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T hi s  ca se  study ex p lo re s  the  m u l t i l e v e l e d  c o m m u n i t y  d i s c o u r s e s  th r o u g h  w h ic h  
m e m b e r s  o f  the  r e c e i v i n g  c o m m u n i t y  in F re s n o ,  Cal i forn ia ,  c o n s t r u c t e d  th e i r  o p in io n s  of  
H m o n g  i m m i g r a n t s  as e v i d e n c e d  in m e d i a  and expe r ie n t ia l  texts.
M e d i a  f r am es  of  the  H m o n g  are iden t i f ied  th r o u g h  c lose  tex tua l  ana ly s i s  in two 
m e d i a  texts:  a n e w s p a p e r  text  c o n s i s t in g  of  16 long  a rt ic les f rom  Th e  F r e s n o  B ee  
p u b l i s h e d  b e t w e e n  1986 and 1991 and a b r o a d c a s t  t ext  co n s is t i n g  of  q u e s t i o n n a i r e s  
c o m p l e t e d  by six b r o a d c a s t  p ro fe ss io n a ls  in the  F r e s n o  a rea in 1991.
T he  exper ie n t ia l  t ext  is c o m p r i s e d  of  r e s p o n s e s  to q u e s t i o n n a i r e s  d i s t r i b u te d  in 
1991 th r o u g h  the snow ba l l  m e t h o d  and r e tu r n e d  a n o n y m o u s l y  by study r e s p o n d e n t s .  
T r a n s c r i p t i o n s  of  27 r e s p o n d e n t s '  se l f -descr ip t ion s  o f  the i r  d i s c u r s i v e  e x p e r i e n c e s  wi th 
and about  the  H m o n g  are ana ly z e d  t h ro u g h  qua l i ta t iv e  p h e n o m e n o l o g i c a l  m e t h o d s .  The  
a na ly s i s  e x a m i n e s  r e s p o n d e n t s '  p e r s o n a l  e x p e r i e n c e  w i th  the  H m o n g ,  in te rp e r so n a l  
c o m m u n i c a t i o n  w i th  o t he rs  about  the m ,  and m e d i a  m e s s a g e s  to w h i c h  they w e r e  a t ten tive 
and  e x p lo re s  the im p a c t  o f  those  d i s c o u rs e s  on the  c o n s t r u c t i o n  of  the i r  o p i n i o n s  of  the 
H m o n g .  The  expe r i en t ia l  and m e d i a  tex ts  t a ken  to g e t h e r  ident ify a ca t a lo g  of  i deas  and 
p e r s p e c t i v e s  about  the  H m o n g  that  ex is ted  and c i r cu l a te d  th r o u g h  p ub l ic  d i s c o u r s e  in the 
F r e s n o  area.
T h e  study c o n c l u d e s  that  for  r e s p o n d e n t s  in thi s case,  pu b l i c  o p in io n  o f  the  H m o n g  
w a s  o r g a n i z e d  and c o n s t r u c te d  in in te rp e rs ona l  d i s c o u r s e  ab o u t  th e m  a m o n g  r e s p o n d e n t s '  
p e r s o n a l  and pr o fe ss io n a l  assoc ia tes  in the i r  o w n  sm a l l - s c a l e  in te rp e r s o n a l  pub l ics .
O p in io n  w a s  f o r m e d  wi th in  the d i s cur s i ve  c o n te x t  o f  a m u l t i l e v e l e d  n e t w o r k  of  pa ra l le l  
and  in te r se c t i n g  d i s c o u r s e s  t h ro u g h  w h i c h  in fo rm a t i o n  and  ideas  a b o u t  the  H m o n g  w e re  
sh a re d  and t r a n s m i t te d  across  the  c o m m u n i t y .  D i v e r s e  c o m m u n i t y  d i s c o u r s e s  abou t  the 
H m o n g  c o n v e r g e d  in m a s s  m e d i a  s tor ies  and w e r e  d i s p la y e d  there ,  bu t  the  m e d i a  d id not  
set  the a g e n d a  for  or  p r o v i d e  the co nt ex t  or  d o m i n a n t  f rames  for  d i s c o u r s e  ab ou t  the 
H m o n g  for  this s t u d y ' s  r e s p o n d e n t s .  P e r s o n a l  e x p e r i e n c e  w i th  the H m o n g  w a s  also less 
in f luent ia l  in o p i n i o n  fo rm a t io n  than  w a s  i n te rpe r so na l  d i s c o u r s e  abo ut  them .  C h a n g e  in 
op in io n ,  h o w e v e r ,  w a s  a resu l t  o f  pe r s o n a l  con ta c t  and e x p e r i e n c e  w i th  the  H m o n g .
A final d ia lec t ic  b e t w e e n  c o m m u n i c a t i o n  theory  and the  s t u d y ' s  f in d in g s  resu l t s  
in the  su g g es t io n  of  a p rofi le  for  a c o m m u n i c a t i o n  m o d e l  o f  p u b l i c  o p in io n  f o r m a t i o n  that  
w o u l d  ex p la in  the  d i s cur s iv e  op i n io n  fo rm a t i o n  p r o c e s s e s  ide n t i f ied  in thi s  case.
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A C K N O W L E D G M E N T S
I w is h  to a c k n o w l e d g e  the co n s t an t  suppor t ,  e n c o u r a g e m e n t ,  and af fect ion of  my 
p a r e n ts ,  h u s b a n d ,  ch i ldren ,  and ch i ld ren- in - la w .  I th a n k  th e m  all for  g iv in g  my life 
m e a n i n g .  I th a n k  the  facu l ty  of  the D e p a r t m e n t  of  C o m m u n i c a t i o n  w h o  h a v e  a fforded 
me a w o n d e r f u l  in te l lec tua l  j o u r n e y ,  w i th  special  t h a n k s  to Dr. Je r i l yn  M c l n t y r e  for  the 
as s i s t an ce  she h a s  p r o v i d e d  ove r  the years .  I also w is h  to espec ia l ly  th a n k  those  
a n o n y m o u s  r e s id e n t s  o f  F r e s n o  w h o  so k in d l y  t ook  the i r  t ime  to r e s p o n d  to the  lengthy  
q u e s t i o n n a i r e s  tha t  are the  ba s i s  o f  this  s tudy.
C H A P T E R  1
T H E O R Y ,  M E T H O D ,  A N D  T E X T S  F O R  T H E  Q U A L I T A T I V E  
C A S E  S T U D Y  OF P U B L I C  O P I N I O N
In t r o d u c t io n  and L i te ra tu re  R e v i e w
W h e n  I m o v e d  to F re s n o ,  Cali fornia,  in D e c e m b e r  1987,  I w a s  su rpr i se d  to 
d i s c o v e r  a la rge  H m o n g  p o p u l a t i o n  l iv ing  there.  As a n e w  re s i d e n t  o f  the  c o m m u n i t y ,  
I w o n d e r e d  w h o  these  p e o p l e  w ere ,  w h a t  they w e r e  do in g  there ,  w h e r e  they  h ad  c o m e  
f rom,  w h y  they h ad  c o m e ,  and w h a t  they w e r e  l ike.  As a scholar ,  h o w e v e r ,  my q ues t io ns  
w e r e  broade r .  C o m i n g  f ro m  an a c a d e m ic  b a c k g r o u n d  in c o m m u n i c a t i o n  s tud ies  and 
in f l u e n c e d  by n o t i o n s  of  the p e r s o n a l  and  pu b l i c  c o n s t r u c t i o n  of  rea l i ty ,  I w o n d e r e d  ho w  
m e m b e r s  of  the  r e c e i v i n g  cu l tur e  in F r e s n o  v i e w e d  th ese  n e w c o m e r s  and h o w  they had 
d e v e l o p e d  thei r  o p in io n s  about  the H m o n g .
W h e n  I tu rn e d  to c o m m u n i c a t i o n  l i t e ra ture ,  I fo u n d  tha t  the  study of  pu bl ic  
o p in io n  in the  f ield o f  c o m m u n i c a t i o n  has  lo ng  b e e n  in te re s te d  in the  q u e s t i o n  o f  h o w  
in d iv id u a l  and co l lec t ive  o p in io n s  e m e r g e  out  o f  a social  c o n t e x t . 1 R e c e n t
*For e x a m p l e ,  W a l t e r  L i p p m a n n  (1 9 4 1 ,  o r ig ina l ly  p u b l i s h e d  in 1922) a p p r o a c h e d  
the  i s sue  ear ly in this  cen tury .  M o r e  re cent ly  a g e n d a  se t t ing and m e d i a  f r ame  th eo r ie s  
and  r e s e a r c h  h a v e  f oc us ed  on o p in io n  format ion .  (For  s u m m a r i e s  of  r e s e a r c h  about  
a g e n d a  se t t ing  and m e d i a  f ramin g ,  see T a n k a rd ,  H e n d r i c k s o n ,  S i l b e rm a n ,  Bl i ss ,  & 
G h a n e m ,  1991;  W a n ta ,  W i l l i a m s ,  & Hu,  1991;  and T h o m p s o n ,  1991.)
c o m m u n i c a t i o n  s cho la rs h ip  in p ub l ic  o p in ion  ( D u r h a m ,  1991;  K e n n a m e r ,  1990; L a S o r s a ,  
1991a;  P r ic e  & Al len ,  1990; R i m m e r  & H o w a r d ,  1990) has  b e e n  a r e s p o n s e  to the  spiral  
o f  s i l ence  h y p o t h e s i s  p r o p o s e d  by N o e l l e - N e u m a n n  (1974,  1984).  The  spiral  o f  s i l ence  
h y p o t h e s i s  " a s s u m e s  that  i nd iv idua l s  are co ns ta n t ly  s t r iving  to d e t e r m i n e  the  overa l l  
d i s t r ib u t io n  o f  o p in io n  on i s sues  before  they take  . . . the r i sky step o f  e x p o s i n g  the ir  
be l ie fs  and  o p in io n s  in pub l ic"  (K e n n a m e r ,  1990,  p. 393) .  I n d iv id u a ls  of ten c o n f o r m  to 
m a jo r i ty  be l ie fs  by s i lenc ing  the i r  o w n  n o n c o n f o r m i n g  o p in io n s ,  thus  sp i ra l in g  the 
p e r c e p t i o n  tha t  conf l ic t ing  o p i n i on s  do not  exist  and fur ther  fue l ing  the  ma jo r i ty  op i n ion .  
Pu b l i c  op in io n ,  then ,  is "essent ia l ly  a 'p r e s s u re  to c o n f o r m '"  (Pr ice  & Al l en ,  1990,  p. 369)  
or  "v i ews  the  ind iv id ua l  can safely ex p re s s  in pu bl i c"  ( R i m m e r  & H o w a r d ,  1990,  p. 47).  
A n o t h e r  of  the ba s ic  a s s u m p t i o n s  of  the spiral  o f  s i l ence  h y p o t h e s i s  is tha t  the  m e d i a  are 
the  m o s t  ba s ic  and  inf luent ia l  co n d u i t s  o f  p r e v a i l i n g  pu b l i c  o p i n i o n  and  tha t  p e o p l e  rely 
on the  m e d i a  to g a uge  h o w  c lose ly  the i r  o w n  o p in io n s  al ign w i th  d o m i n a n t  a t t i tudes.
E v e n  t h o u g h  the  spiral  o f  s i l ence  h y p o t h e s i s  h a s  b e e n  an i m p o r t a n t  i m p e t u s  for  
c o m m u n i c a t i o n  scho la rsh i p  c o n c e r n i n g  the f o r m a t i o n  of  p u b l i c  op in io n ,  it h a s  been  
c h a l l e n g e d  on several  f ronts  by m u c h  of  the  r e s e a r c h  (see d i s c u s s i o n s  in D u r h a m ,  1991;  
L a S o r s a ,  1991b;  Pr i ce  & Al len,  1990; R i m m e r  & H o w a r d ,  1990).  O n e  of  the  specif ic  
a reas  of  ob je c t io n  is tha t  the  h y p o t h e s i s  a s s u m e s  a uni f ied  m a s s  r a t h e r  th an  a d ivers i f ied  
pub l ic .
Scho la rs  h a v e  su g g es t ed  o th e r  h y p o t h e s e s  and c o m m u n i c a t i o n  m o d e l s  by w h ic h  
to d e s c r ib e  m o r e  accura t e ly  the p r o c e s s  of  p ub l ic  op in io n  f o rm a t io n ,  h y p o t h e s e s  tha t  wi ll  
a c c o u n t  for  a f r a g m e n t e d  p ub l ic  tha t  r e c e iv e s  c o m m u n i c a t i o n  f rom  m a n y  so u rces  o t he r
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th an  j u s t  the m e d i a  (see,  for  e x a m p l e ,  D u r h a m ,  1991; Wolfs fe ld ,  1991).  P r ic e  (1988)  says 
the  th rus t  o f  future  op in io n  r e s e a rc h  wil l  be "to c on s t r uc t  th eo re t ic a l  m o d e l s  of  the  way 
p u b l i c  o p i n i o n  is c rea ted ,  m a i n t a i n e d ,  and a l te red  o v e r  t i m e  t h r o u g h  in d i v id u a l - l e v e l  
c o g n i t io n  and soc ia l - leve l  c o m m u n i c a t i o n "  (Pr ice,  1988,  p. 660) .  P r ic e  and Al le n  (1990)  
p r o p o s e  as an e x a m p l e  tha t  s m a l l -g ro u p  social  iden t i f ica t ion  theo ry  be app l i e d  to p ub l ic  
o p i n i o n  p h e n o m e n a .
T hi s  r e c o g n i t i o n  tha t  m e d i a t e d  tex ts  ex ist  w i th in  the  con te x t  o f  o th e r  d i s c o u r s e  
s y s t e m s  and that  c o m m u n i c a t i o n  s tud ies  should  a c k n o w l e d g e ,  a c c o u n t  for,  and  fur ther  
e x p lo re  tha t  c o n te x t  is one  of  the  m a jo r  th rus t s  in the  r e c e n t  c o m m u n i c a t i o n  l i t e ra ture  (see 
B a l l - R o k e a c h  & D e F l e u r ,  1976; B e c k e r  & W h i t n e y ,  1980; Ca re y ,  1987; Carte r ,  1990; 
C o l e m a n ,  1991;  D u r h a m ,  1991;  H i r s c h b u r g ,  1982; Jense n ,  1987; N e w c o m b ,  1984; Pe t tey ,  
1988; R u b i n  & Ru b in ,  1985;  R u b i n  & W i n d a h l ,  1986; Shim,  1 9 9 1 ) . 2
The  J o u r n a l i s m  Quar t e r ly  art icle "Effects  o f  P e rs o n a l ,  I n te r p e r s o n a l  and  M e d i a  
E x p e r i e n c e s  on I ssue  Sa l iences"  by L a s o r s a  and  W a n t a  (1990)  is a go o d  e x a m p l e  of  that  
lo ok  b e y o n d  m e d i a  tex ts  to o th e r  c o m m u n i c a t i o n  e x p e r i e n c e s  tha t  in f lu enc e  p ub l i c  
th ink ing .  L a s o r s a  and W a n t a  (1990)  e x a m i n e  the a g e n d a - s e t t i n g  func t io n  of  the  m e d i a  
in r e l a t i o n s h ip  to o th e r  c o m m u n i c a t i o n  m e s s a g e s  and f ind tha t  c o n fo rm i t y  w i th  m e d i a  
a g e n d a  se t t ing  as to i s sue  sa l ience  is h igh  for  t hose  w i t h  h ig h  e x p o s u r e  and a t ten t ion  to 
the  m e d ia ;  tha t  p e r s o n a l  e x p e r i e n c e  "ac tua lly i nc rease s  con fo rm i t y  to the  n e w s  m e d i a ' s
2T h i s  in te res t  in c o m m u n i c a t i o n  s tud ies  tha t  lo ok  b e y o n d  the  m e d i a  is e x p r e s s e d  
in C a r t e r ' s  (1990 ,  p. 283)  pos i t io n  tha t  s chola rs  m u s t  focus  on m a s s  c o g n i t i o n  as o p p o s e d  
to m a s s  m e d i a  and in W i l l i a m  S t e p h e n s o n ' s  u rg in g  tha t  sc ho la rs  s tudy " c o m m u n i c a t i o n
in the  m a s s ,  no t  as c o m m u n i c a t i o n  o f  m a s s  medi a"  ( L oga n ,  1991,  p. 33).
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agen da"  (L a so r sa  & W a n t a ,  1990, p. 813) ,  bu t  tha t  there  is "a n e g a t i v e  re la t i o n sh ip  
b e t w e e n  in t e rp e r s o n a l  e x p e r i e n c e  and m e d i a  a g e n d a  co n fo rm i t y "  (L aso r sa  & W a n t a ,  
p. 812).  The  au t ho rs  c o n c l u d e  tha t  "before  the  inte rp lay  b e t w e e n  p e rs o n a l ,  in te rp e r so n a l  
and m e d i a  e x p e r i e n c e s  (e m p h a s i s  ad ded )  in c re a t in g  i ssu e  sa l ience  is fully u n d e r s t o o d  
m u c h  careful  w o r k  r e m a i n s  to be done"  (L aso rsa  & W a n t a ,  p. 813).
This  e m p h a s i s  on  the in te rp lay  b e t w e e n  p e r s o n a l ,  in te rp e r so n a l ,  and m e d i a  
e x p e r i e n c e  is also cen t ra l  to the  c rea t ion  of  publ ic  o p in io n  as d i s c u s s e d  by V i n c e n t  Pr ice  
(1988)  in h is  ar ticle "On the P ub l ic  A s p e c ts  o f  Opin i on :  L i n k i n g  L e v e l s  o f  A n a l y s i s  in 
P u b l i c  O p in io n  R esea rc h . "  Pr ice  says there  is a n e w  p a r a d i g m  in r e s e a r c h  on m a s s  
c o m m u n i c a t i o n  and p u b l i c  op in io n  (p. 659) .  It is an " i n f o rm a t i o n -p ro c e s s in g "  p a r a d i g m  
tha t  "cen te rs  on ' c o g n i t iv e  p r o c e s s in g ,  m e d i a  f r ami ng ,  and  act ive a u d ie n c e  s t ruc tu r in g  and 
r e s t r u c t u r i n g  of  i m a g e s ' "  (p. 6 6 0 ) . 3 P r i ce  says th is  n e w  p a r a d i g m  f lo w s  f rom the 
c o g n i t iv e  sc ien ces ,  and "mos t  espec ia l ly  the n o t io n  of  s c h e m a t a  tha t  f r a m e  in fo rm a t i o n  
p r o c e s s i n g "  (p. 6 6 0 ) . 4 B e c a u s e  P r i c e ' s  d i s c u s s io n  is cr i t ical  to e x p l i c a t i n g  the  u n d e r l y i n g  
a s s u m p t i o n s  of  th is  d i s ser ta t ion ,  hi s ar t icle wi l l  be r e v i e w e d ,  p a r a p h r a s e d ,  and qu o ted  
qui te  c lose ly  here.
P r ic e  (1988)  e m p h a s i z e s  that  b o t h  w o r d s  of  the t e r m  "publ ic  op in i on"  m u s t  be 
a d d re s s e d  in c o m m u n i c a t i o n  s tudies— pu b l i c , m e a n i n g  soc ia l ,  and  opi n io n ,  m e a n i n g  
cogn i t i ve .  He  says  scholars  m u s t  "co ns t ruc t  th eo re t ic a l  m o d e l s  o f  the way  pu b l i c  o p in io n
3P r i c e  he re  f oo tn o te s  B eni ge r ,  J.R. (1987) .  T o w a r d  an o ld n e w  p a r a d i g m :  The  
ha l f - cen tu ry  f l i r t at ion wi t h  m a s s  society.  Pu b l i c  O p in io n  Q ua r t e r ly ,  5 1 ,  p. S55.
4
4F o r  a th o r o u g h  d is cus s io n  o f  s c h e m a  theo ry ,  see W i c k s  and D r e w ,  1991
is c rea ted ,  m a i n t a i n e d ,  and a l te red  ov e r  t im e  th r o u g h  in d i v id u a l - l e v e l  co g n i t i o n  and  soc ia l-
leve l  c o m m u n i c a t i o n "  (p. 660).  The  n e w  in fo rm a t i o n  p r o c e s s i n g  p a r a d i g m  "mus t  find
su i tab le  w a y s  to b r id g e  levels ,  to l ink in d iv id u a l - le v e l  i n f o r m a t io n  p r o c e s s i n g  to the
h i g h e r - l e v e l  p r o c e s s e s  of  p ub l ic  c o m m u n i c a t i o n  and  social  o r g a n iz a t i o n "  (p. 660) .
P r i c e ' s  (1988)  gene ra l  p r o p o s i t io n  is tha t  c o m m u n i c a t i o n  re s e a r c h  is "abso lute ly
essen t i a l  to a d v a n c i n g  p ub l ic  op in io n  theory"  (p. 660) .  The  in v es t ig a t i o n  of
c o m m u n i c a t i o n ,  u n l i k e  "purely i nd iv id ua l - le ve l  or  g rou p- le ve l  ana lys i s , "  n e c e s s i t a te s  "the
ana lys i s  o f  c o o p e r a t i v e  co g n i t io n  and e x p r e s s io n  u n d e r t a k e n  by i n d iv id u a ls  a t t e m p t i n g  to
char t  a co u r se  of  co l l ec t iv e  act ion" (p. 660) .
. . . the  no t i o n  tha t  m e m b e r s  o f  a p u b l i c  o r g a n i z e  co l le c t iv e ly  t h ro u g h  
c o m m u n i c a t i o n  is f u n d a m e n ta l  to p ub l ic  op in io n  theory .  . . . R e s e a r c h i n g  
this  c o m m u n i c a t i v e  p ro c e s s ,  I submi t ,  r e q u i r e s  us to a n a ly z e  (a) co g n i t io n  
and op in io n  f o rm a t io n  as in d i v i du a l  p h e n o m e n a  tha t  (b) op e ra te  w i th in ,  
and thus  are large ly  d e p e n d e n t  up o n ,  the  w i d e r  soc ia l  con te x t  o f  p ubl ic  
d e b a te  and c o l le c t iv e  o r gan iz a t io n ,  (p. 661)
Ci t ing  Pa rk ,  L i p p m a n n  and o t h e r s , 5 P r ic e  (1988)  e s t a b l i sh e s  tha t  f r a m in g  pub l ic
o p in io n  as a c o m m u n i c a t i o n  p ro c e s s  has  long  b e e n  a th eor e t ic a l  a s s u m p t i o n  tha t  even
pr e d a te s  em p ir i c a l  research .  "Eac h  [scholar]  c o n c e p t u a l i z e d  pu b l i c  o p in io n  fu n d a m e n ta l l y
as a co l l ec t iv e  and  c o m m u n i c a t i v e  p ro c e s s ,  in w h i c h  d i s c o u r s e  o v e r  an i s sue  w a s  seen as
s t ru c tu r ing  in d i v i du a l  and co l lec t ive  o p in io n  ove r  t ime" (p. 661) .  P r ic e  re fe rs  to this
no t io n  as the  d i s c u r s i v e  m o d e l  o f  publ ic  op in ion .
. . . o p in io n  p r o c e s s e s  in la rge-  and s m a l l - sc a le  p u b l i c s  al ike are 
f u n d a m e n ta l l y  s imi la r  in on e  key  respec t :  They  are co l lec t i ve ,
5P r i c e  (1988)  c i tes  R o b e r t  P a r k ' s  doc tor a l  d i ss er ta t io n  (1 9 1 6 / 1 9 7 2 ) ,  as wel l  as the  
w o r k s  o f  Co ol ey ,  1909; L i p p m a n n ,  1922; D e w e y ,  1927; and  later,  B l u m e r ,  1946.  See 
Pr ice ,  1988,  p. 6 6 1 ,  for  full c i tat ions.
c o m m u n i c a t i v e  a t t em pts  to re so lv e  shar ed  p r o b l e m s  and un ce r t a in t ie s .  It 
is p re c i s e ly  thi s c o m m u n i c a t i v e  set t ing tha t  g ives  o p in io n  f o r m a t i o n  its 
"p ub l ic nes s"  . . . p u b l i c  o p in io n  p r o c e s s e s  a l low soc ia l  g r o u p s  to c h a n g e  
and ada pt  o v e r  t ime;  to al ter  and c r ea te  c o n s e n s u a l  ideas ,  th eo r ie s ,  or  
sc h e m a ta ,  i f  y o u  wi ll ;  and to d e t e r m i n e  co l lec t i ve  ac t ion b a s e d  u p o n  the se  
ideas ,  (pp. 6 6 2 - 6 6 3 )
P r ic e  (1988)  c o n t in ua l ly  r e e m p h a s i z e s  tha t  in the study of  the  d i s c u r s iv e  o p in io n  
p r o c e s s  r e s e a r c h e r s  m u s t  go b e y o n d  in d iv id ua l  l eve l  co g n i t io n  and  o p in io n  fo r m a t i o n  to 
an u n d e r s t a n d i n g  o f  the  c o m m u n i c a t i v e  c o n te x t  w i t h in  w h i c h  the  in d iv id u a l - le v e l  
c o g n i t i o n  occurs .  This  c o m m u n i c a t i v e  con te x t  is "the s t ruc ture  of  ideas  tha t  a c c u m u l a t e  
w i t h in  the  'p ub l ic  d o m a i n ' "  (p. 663)  or  the "publ ic  ' c a t a l o g u e '  o f  id eas ,  s y m b o l s  and 
p e r s p e c t i v e s "  (p. 664) .
P r i c e ' s  (1988)  thesi s ,  then,  is that  "opin ion  f o rm a t i o n  un fo ld s  th r o u g h  pub l ic  
d i s cus s ion"  (p. 664) .  His  fur ther  p o in t  is th a t  m a s s  c o m m u n i c a t i o n  o u g h t  to be s tud ied  
in p a r t i c u la r  b e c a u s e  "the ' c o n v e r s a t i o n '  th r o u g h  w h i c h  a [m a s s ]  p u b l i c  o r g a n i z e s "  oc cu rs  
in the  v a r i o u s  m e d i a  of  m a s s  c o m m u n i c a t i o n  (p. 664) .  M a s s  c o m m u n i c a t i o n  a l lo ws  
" c o o r d in a t e d  m a s s  a t ten t ion ,  th oug ht ,  and e x p r e s s io n  ac ross  a la rge  and  h e t e r o g e n e o u s  
gr ou p  to be b r o u g h t  to b e a r  u p o n  a sha red  p r o b l e m  or  i ssue" (p. 665).  "In t e r m s  of  the  
d i s c u r s iv e  m o d e l ,  the  m a s s  m e d i a  a l l ow  for  the  t r a n s f o r m a t i o n  o f  the  m a s s  (as a group  
of  d i s c o n n e c t e d  ind iv idua ls )  into an o r gan iz in g ,  s t ruc tur ed  p u bl ic "  (p. 665) .
M a k i n g  h is  p o in t  aga in  about  the n e e d  to study b ot h  m a s s  c o m m u n i c a t i o n  and 
in d iv id u a l - l e v e l  c o m m u n i c a t i o n  to ach ieve  an u n d e r s t a n d i n g  of  the  d i s c u r s i v e  p r o c e s s  of  
p u b l i c  o p i n i o n  fo rm at i on ,  P r ic e  (1988)  d e sc r ib e s  so m e  d i f f e r ences  in the  tw o  leve ls  of  
c o m m u n i c a t i o n .  C o u c h i n g  his c o m m e n t s  in te r m s  of  po l i t i ca l  o p in ion ,  P r ic e  says there  
is "a fu n d a m e n t a l  a s y m m e t r y  in the  ro le  of  po l i t i ca l  el i tes on the one  h a n d  ( those  w h o
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ac t ive ly try to c h a n g e  the co ur se  of  pu b l i c  deba te )  and the m a s s  pu b l i c  on the  o th e r  ( those 
w h o  fo l lo w  o n g o i n g  p u b l i c  ev en ts  and ac t ion w i th  v a r y i n g  d e g r e e s  of  in te re s t  and 
i n v o l v e m e n t )  (p. 665) .  In o th e r  w o r d s ,  p ub l ic  op in io n  about  a po l i t i c a l  i s sue  can  be 
v i e w e d  as m a s s - m e d i a t e d  c o m m u n i c a t i o n  b e t w e e n  pol i t i c a l  ac tors  w h o  w i s h  to ga rn e r  
su pp or t  for  th e i r  v i e w s  and m e m b e r s  o f  the m a s s  au d ie n c e  w h o  are " lear n in g  abo ut  those  
v i e w s ,  d i s c o v e r i n g  w h i c h  in d i v i du a l s  or  g roups  adv o c a te  th e m ,  and  u l t im a te ly  de c id in g  
w h o m  to suppor t"  (p. 665).  This  m a s s - m e d i a t e d  c o m m u n i c a t i o n  is ve ry  d i f fe ren t  f rom 
the  " in t ens iv e  face - to- face  d i sc u ss io n  r e v e r b e r a t i n g  t h r o u g h o u t  the  m a s s e s "  (p. 665) .  
"P eo pl e  r e s p o n d  to p ub l ic  i s sues  no t  in l imi t le ss  id io sy nc ra t ic  o r  in d i v id u a l i s t i c  w a y s  bu t  
th r o u g h  p a r t i c ip a t i o n  in the  w i d e r  co l lec t i ve  p r o c e s s  . . . "  (p. 666) .
Pr ice  (1988)  says  tha t  de sp i te  the  n e w  i n f o r m a t i o n - p r o c e s s i n g  p a r a d i g m ,  " research  
in p u b l i c  op in io n  and m a s s  c o m m u n i c a t i o n  h as  no t  qu ite  fully i n c o r p o r a t e d  the  m ul t i l eve l  
th eor e t ic a l  p e r s p e c t iv e "  (p. 666) .  He  says r e s e a r c h  still l ives  w i t h  the art i f icial  dual i ty  
b e t w e e n  in d iv id u a l  co g n i t i o n  and  m a s s  c o m m u n i c a t i o n ,  an app ro a c h ,  he says,  w h i c h  fails 
to c a p tu r e  the  p r o c e s s  t h r o u g h  w h i c h  the leve ls  are n e g o t i a t e d  o v e r  t i m e  by i n d iv id u a l s  
ac t ing  a lone  and  w i t h in  gr o u p s  (p. 666).  R e s e a r c h  n e e d s  to e x p la in  "the in te rac t ive  
p r o c e s s  of  pu b l i c  d i s c o u r s e  i t se l f~ in  o th e r  w o r d s ,  the  way tha t  in d iv id u a ls ,  th r o u g h  the i r  
p a r t i c ip a t i o n  in pu b l i c  deb a t e ,  co l le c t ive ly  c ons t ruc t  a c o m m o n  d o m a i n  of  id eas  . . ." 
(p. 667) .
In d iv id u a l s ,  no t  the  p u bl ic ,  are the ones  "doing"  the  c o n s t r u c t i n g ;  bu t  they 
do so c o o p e ra t i v e ly  by ta k in g  into a ccoun t  w h a t  o t he rs  are d o in g  and 
say ing ,  by e n c o u n t e r i n g  ideas  o thers  h a v e  p r o p o s e d ,  o r  by f o r m u la t i n g  
id eas  in con t r a s t  or  o p p o s i t i o n  to the v i e w s  s tated  by o thers .  I f  we  are to 
r e m a i n  t rue  to a d i s c u r s iv e  m o d e l  o f  p ub l ic  op i n ion ,  we  w a n t  to study 
in d iv id u a l  po l i t i ca l  co g n i t i o n  and o p in io n  fo r m a t i o n  as fo rm s  of  social
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b e h a v io r ,  that  is, as a m e a n s  by w h i c h  m e m b e r s  of  the  p u b l i c  pa r t ic ip a t e
in a co l l ec t iv e  en d eav o r ,  (p. 667)
H a v i n g  d e s c r i b e d  the  necess i ty  o f  s tu dyi ng  the  d i s c u r s i v e  pu b l i c  o p i n i o n  p ro c e s s ,  
or  "the s im u l ta ne i ty  of  ind iv id ua l  and co l lec t ive  b e h a v io r ,  as a c o m p l e x  p r o c e s s  of  
m u l t ip l e  r e c u r s i v e  ' e f fec t s '  c ro s s in g  leve ls , "  Pr ice  (1988)  c o n c e d e s  tha t  it "is o f  co ur se  
very  dif ficul t  to cap tu re  in em pi r i ca l  re se a rch"  bu t  su gges ts  tha t  to do so r e q u i r e s  
d e c o m p o s i n g  the  p r o c e s s  an a ly t ica l ly  into ind iv id ua l  l evels  o f  th o u g h t  and ac t ion  and the 
c o m m u n i c a t i o n  co nt ex t  w i th in  w h i c h  this t h o u g h t  and ac t ion  takes  p la c e  (p. 667).
A l t h o u g h  Pr ice  (1988)  do es  no t  ci te or  re fe r  to J a m e s  Ca rey  in h i s  d i s c u s s i o n  of  
the  d i s c u r s i v e  m o d e l  o f  p ubl ic  o p in io n  fo rm a t i o n ,  h is  d i s c u s s i o n  is n e v e r t h e l e s s  
r e m i n i s c e n t  o f  J a m e s  C a r e y ' s  d i s c u s s io n  of  the r i tua l m o d e l  o f  c o m m u n i c a t i o n  d i sc u ss e d  
be low.
In the art icle "A Cu l tura l  A p p r o a c h  to C o m m u n i c a t i o n , "  J a m e s  Ca rey  (1975a)  
d i s c u s s e s  the  tw o  a l te rna t ive  c o n c e p t i o n s  o f  c o m m u n i c a t i o n — the t r a n s m i s s i o n  v i e w  and 
the  r i tua l  v ie w .  In the t r a n s m i s s i o n  v ie w ,  c o m m u n i c a t i o n  m e s s a g e s  are t ra n sm i t t e d ,  sent,  
or  im p a r t e d  to o thers.  The  r i tua l  v i e w  o f  c o m m u n i c a t i o n ,  in cont ra s t ,  "is l in ke d  to te rm s  
such  as sha r ing ,  p a r t ic ip a t io n ,  as soc ia t ion ,  f e l l o w s h i p . . . " ;  it "explo i t s  the anc ie n t  ident i ty 
and  c o m m o n  root s  o f  the  t e r m s  c o m m o n n e s s ,  c o m m u n i o n ,  c o m m u n i t y ,  and 
c o m m u n i c a t i o n "  (p. 6). "A r i tua l  v i e w  of  c o m m u n i c a t i o n  is no t  d i r ec t ed  t o w a r d  the 
e x t e n s i o n  of  m e s s a g e s  in space  but  the  m a i n t e n a n c e  of  soc ie ty in t ime;  no t  the act  o f  
im p a r t i n g  i n f o r m a t i o n  bu t  the  r e p r e s e n ta t i o n  of  sha red  bel ie fs"  (p. 6).
Carey  (1975a )  says c o m m u n i c a t i o n  schol a rsh ip  has  b e e n  g r o u n d e d  in the  
t r a n s m i s s i o n  v i e w  of  c o m m u n i c a t i o n ,  and he sugges ts ,  ins te ad ,  tha t  r e s e a r c h  q u e s t i o n s  be
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r e o r i e n t e d  to the  r i tu a l  v iew.  He  p r o p o s e s  as an e x a m p l e  the  d i f fe ren t  in s ig h t s  tha t  w o u l d
be  g le a n e d  f ro m  the  tw o  d if feren t  v i e w s  in the study of  the  ro le  of  the  n e w s p a p e r  in
soc ia l  life. In the t r a n s m is s io n  v i e w  the  n e w s p a p e r  is seen in the ro le  of  d i s s e m i n a t i n g
in fo rm a t i o n ,  th u s  r a i s in g  q u es t io ns  about  the  effects o f  tha t  i n f o r m a t i o n  on a r e c e i v i n g
pu bl ic .  In the  r i tua l  v i e w ,  h o w e v e r ,  in fo rm a t i o n  is still im p a r te d  by the  n e w s p a p e r ,  but
the  r e a d i n g  of  the  p a p e r  b e c o m e s  a m e a n s  by w h i c h  a p e r s o n  p a r t i c ip a te s  in social
c o m m u n i c a t i o n ,  m u c h  l ike pa r t i c ipa t i ng  in a r e l i g io u s  r itual .  In a study of  the n e w s p a p e r
in the  r i tua l  v ie w ,  one  look s  no t  at effects,  bu t  at "the ro le  of  p r e s e n t a t i o n  and
i n v o l v e m e n t  in the s t ruc tur ing  of  the  r e a d e r ' s  life and t ime"  (p. 8).
N e w s p a p e r s  do no t  o p e ra te  as a sou rce  of  effects  or  f un c t i ons  bu t  as 
d r a m a t i c a l l y  sat isfying,  w h i c h  is no t  to say p le a s in g ,  p r e s e n t a t i o n s  of  w h a t  
the w o r l d  at r oo t  is. A n d  it is in this  ro le,  tha t  o f  a t ext ,  tha t  a n e w s p a p e r  
is seen;  l ike a B a l i n e s e  cockf igh t ,  a D i c k e n s  n ove l ,  an E l i z a b e t h a n  d ra m a ,  
a s tu dent  ra l ly ,  it is a p r e s e n ta t i o n  of  rea l i ty  tha t  g ives  to life an ov era l l  
fo rm,  order ,  and tone.  (p. 8)
Ca rey  (1975a )  d e sc r ib es  the  w a y s  in w h i c h  i n d iv id u a l s  p r o d u c e ,  m a i n t a i n ,  repa i r ,  
and  t r a n s fo rm  the i r  rea l i t i es  t h r o u g h  the  sy m b o l i c  p r o c e s s  of  c o m m u n i c a t i o n .  He  says,  
"we  f irst  p r o d u c e  the  w o r l d  by s y m b o l i c  w o r k  and then  take  up r e s i d e n c e  in the  w o r ld  
we  h a v e  p r o d u c e d "  (p. 16) and  tha t  "to study c o m m u n i c a t i o n  is to e x a m i n e  the actual  
soc ia l  p r o c e s s  w h e r e i n  s igni f icant  sy m b o l i c  fo rm s  are c rea ted ,  a p p r e h e n d e d ,  and used" 
(p. 17). J o u r n a l i s m  is one  of  the  sy m b o l i c  sy s t em s  th r o u g h  w h i c h  p e o p l e  c rea te ,  ex p re ss ,  
and  c o n v e y  k n o w l e d g e  of  and a t t i tudes  to w a r d  rea l i ty  (p. 17) and is th e re fo re  one  of  the 
sites at w h i c h  scho la rs  can a n s w e r  one  o f  the q u e s t io n s  tha t  c o m m u n i c a t i o n  s tud ie s  m u s t  
address— how soc iety s t ruggles  ov e r  w h a t  is real .
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W i t h i n  the c o n t e x t  o f  the a s s u m p t i o n s  e x p l ic a t e d  in th is  r e v i e w  of  P r i ce  and Carey ,  
the  s ign i f i cance  of  the  a t te m pt  to u n d e r s t a n d  the inte rp lay  b e t w e e n  p e r s o n a l ,  in te rp e rson a l ,  
and m e d i a  c o m m u n i c a t i o n  e x p e r ie n c e  in the  c o n s t ru c t i o n  o f  p u b l i c  o p i n i o n  b e c o m e s  clear.
Ca se  s tud ies  of  pub l ic  op i n io n  as it d e v e l o p s  a ro u n d  n e w  i s sue s  w i t h in  a 
c o m m u n i t y  can  p r o v i d e  a p o in t  o f  ent ry  t h r o u g h  w h i c h  tha t  in te rp lay  can  be u n d e r s t o o d  
and e x p lo re d ,  t h r o u g h  an e x a m i n a t i o n  of  the d i s c u rs iv e  c o n te x ts  w i t h in  w h i c h  o p in io n s  
are gene ra ted .  One  such case study is d e s c r i b e d  in F r a n k  D u r h a m ' s  p a p e r  "E m e r g i n g  
V o ic es :  The  M u l t i - L e v e l e d  P r o c e s s  o f  P ub l ic  O p in io n  in the  M o n t g o m e r y  B u s  Bo ycot t "  
(1991) .  In a d i s c u s s io n  tha t  is co ns is te n t  wi th  tho se  of  P r ic e  and Ca re y ,  D u r h a m  s h o w s  
tha t  p ub l ic  op in io n  r e s e a r c h  is typ ica l ly  g r o u n d e d  e i th e r  in m a c r o  (mass )  or  m ic r o  
( ind iv idu a l )  def in i t i ons  and d y n a m i c s  o f  o p i n i on  forma t io n .  He  a rg u e s  tha t  the  gap 
b e t w e e n  the m a c r o -  and m ic r o - le v e ls  m u s t  be br idge d .  "Such  leve l - s pec i f i c  def in i t ions  
fail to d e s c r ib e  the  d y n a m i c  p r o c e s s  o f  p u b l i c  o p in io n  by w h i c h  soc ie ty  ta lks  to i t se l f  and 
in te r a c t i o n s  across  di fferent  l eve ls  o c c u r  (e m p h a s i s  ad ded) "  ( D u r h a m ,  p. 4).
In h is  o w n  case  s tudy ,  D u r h a m  (1991)  u se s  the  b o y c o t t  i s sue  as a b a s i s  for  a 
m u l t i l e v e l  ana lys i s  o f  the  p ro c e s s  of  e m e r g e n t  m in o r i t y  o p in io n  in the  M o n t g o m e r y  bus  
boycot t .  His  ana lys i s  c o n c l u d e s  tha t  for  this  p a r t ic u la r  n e w  c o m m u n i t y  i ssue ,  the  m e d i a  
and  g o v e r n m e n t  f ra m e d  the  d y n a m i c  wi th in  w h i c h  p u b l i c  o p i n i on  to ok  sha pe  ( D u r h a m ,  
p. 3). D u r h a m ' s  p a p e r  c o n c lu d e s  that  o th e r  case s tud ies  are n e e d e d  to e x p lo re  m o r e  fully 
the leve ls  b e t w e e n  m ic r o -  and  m a c r o - c o m m u n i c a t i o n  in p u b l i c  o p in io n  forma t io n .
One  such s tudy,  "M ed ia  D i s c o u r s e  and  Pu b l i c  O p in io n  on N u c l e a r  P ow er :  A 
C o n s t r u c t io n is t  A p p r o a c h "  (1989) ,  has  be en  d o n e  by W i l l i a m  G a m s o n  and  A n d r e
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M o d i g l i a n i .  In thi s  s tudy,  m e d i a  d i s c o u r s e  and p ub l ic  o p i n i on  are t rea t ed  as s epara t e  but
p ara l l e l  s y s t e m s  of  pu b l i c  d i s c o u rs e  w i th in  w h i c h  m e a n i n g  is c o n s t r u c t e d  (p. 1). F o r
Garr i son and M o d i g l i a n i ,  m e d i a  f ra me s  and o th e r  p ub l ic  e x p r e s s i o n s  about  an i s sue  are
c u l tu ra l - le ve l  d i s c o u rs e ,  w h e r e a s  p ub l ic  o p in io n  is c o n c e p t u a l i z e d  as the  ind iv id ua l
c o g n i t i o n  that  o ccu r s  w i th in  cu l tu ra l - l ev e l  d i s c o u r se  (p. 2).
Gar r ison and M o d i g l i a n i  (1989)  a rgue  tha t  the se  cu l tu ra l -  and in d i v id u a l - le v e l
p u b l i c  o p i n i o n  d i s c o u r s e s  should  be  e x a m i n e d  as para l le l  sy s te m s  of  m e a n i n g - m a k i n g  and
tha t  c au sa l  a s s u m p t i o n s  shou ld  no t  be m a d e .  R a th e r ,  the i n te ra c t io n  b e t w e e n  the  levels
sh ou ld  be the  focus  of  e x a m in a t io n .  T hey  say:
We do not ,  in this  pape r ,  a rgue  that  c h a n g e s  in m e d i a  d i s c o u r s e  ca u s e  
c h a n g e s  in p u b l i c  op in ion .  E a c h  s ys te m  in te rac t s  wi th  the  o t he r :  m e d i a  
d i s c o u r s e  is pa r t  o f  the  p r o c e s s  by w h i c h  i n d iv id u a ls  c o n s t r u c t  m e a n i n g ,  
and  p ubl ic  o p in io n  is par t  o f  the  p r o c e s s  by w h i c h  jo u r n a l i s t s  and o th e r  
cu l tur a l  e n t r e p r e n e u r s  d e v e lo p  and c rys ta l l i ze  m e a n i n g  in p u b l i c  d i s cour se ,
(p. 2)
G a m s o n  and M o d i g l i a n i  (1989)  h o ld  tha t  "publ ic  d i s c o u r s e  is c a r r ie d  on in m a n y  
d i f fe ren t  fo ru m s, "  and tha t  "ra ther  than  a s ingle  p u b l i c  d i s c o u r s e ,  it is m o r e  useful  to th ink  
of  a set o f  d i s c o u r s e s  tha t  in te rac t  in c o m p l e x  w a y s "  (p. 2). Such  sets m i g h t  in c lu d e  the 
sp ec ia l i s t ' s  d i s c o u r s e ,  the  ora l  d i s c o u r s e  o f  d ec i s i on  m a k e r s ,  c h a l l e n g e r  d i s c o u r s e s ,  
in te rp er so n a l  d i s c o u r se ,  and m e d i a  d i sc ou rse .  It is the  last  o f  the se  that  m u s t  be s tud ied,  
say the au thor s ,  i f  one  is in te re s te d  in pub l ic  op i n ion .  M e d i a  d i s c o u r s e  d o m i n a t e s  
c u l tu ra l - le ve l  d i s c o u rs e  b e c a u s e  it bo th  re f lect s  and c o n t r ib u te s  to its c re a t io n  (p. 3). Th e  
m e d i a  se rve  in the  c o m p l e x  ro le  of  b e in g  cen t ra l  to the  w a y  i ssues  are f r a m e d  w h i l e  also 
be in g  "a site on w h i c h  va r io u s  social  g roup s ,  ins t i tu t ions ,  and  id e o l o g i e s  s t ruggle  ov e r
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the  def in i t i on  and co n s t r u c t i o n  of  soc ia l  rea l i ty" (p. 3). (The  au t ho rs  a t t r ibu te  th is  quot e  
to G u r e v i t c h  & L e v y ,  1985,  p. 19.)
D e s p i t e  the i m p o r t a n c e  o f  the  m e d i a  to p ub l ic  op in io n ,  h o w e v e r ,  G a m s o n  and 
M o d i g l i a n i  (1989)  a c k n o w l e d g e  the  im p o r t a n c e  of  p e r s o n a l  con ta c t  w i th  an i s sue  in 
c re a t in g  p u b l i c  op in io n ;  that  "on m a n y  i ss ues  p e o p l e  e n c o u n t e r  r e l e v a n t  p h e n o m e n a  
di rect ly  r a th e r  tha n  th r o u g h  m a s s - m e d i a  accounts .  T hey  try to u n d e r s t a n d  ev e n ts  in l ight  
o f  w h a t  t o u c h e s  the i r  l ives" (p. 9). Ci t ing  "d e p e n d e n c y  theory"  ( B a l l - R o k e a c h  & D e F le u r ,  
1976,  1982) ,  the  au th ors  a c k n o w l e d g e  tha t  "the ro le  o f  the  m e d i a  in the  p r o c e s s  of  
c o n s t r u c t i n g  m e a n i n g  wil l  vary  f rom i ssue  to i ssue"  (p. 10).
In the i r  s tudy about  the n u c l e a r  p o w e r  i ssue ,  G a m s o n  and  M o d i g l i a n i  (1989)  
c o n c l u d e  tha t  c h a n g i n g  m e d i a  d i s c o u rs e  about  the  i s sue  p r o v i d e d  a c o n t e x t  for  p ub l ic  
o p i n i o n  f o rm a t i o n  about  that  i ssue.  They  c o nt en d ,  h o w e v e r ,  tha t  to fully u n d e r s t a n d  the 
w a y s  in w h i c h  the  p u b l i c  use  m e d i a  as a tool  for  m a k i n g  sense  of  the  w or ld ,  
m e t h o d o l o g i e s  m u s t  be  e m p l o y e d  that  a l low a g l i m pse  of  the  t h in k in g  p r o c e s s e s  in v o lv e d  
in the  co n s t r u c t io n  of  p u b l i c  o p in io n  (p. 36).
C o m i n g  b a c k  n o w  to my e x p e r i e n c e  in F r e s n o  and to my o r ig in a l  q u e s t i o n s  about  
the  co n s t r u c t i o n  of  pu b l i c  o p in io n  about  the H m o n g ,  I b e l i e v e d  tha t  I h a d  before  me a 
r a re  o p p o r tu n i t y  for  a ca se  study of  the  "d y n a m ic  p r o c e s s  of  p ub l ic  o p i n i o n  by w h i c h  
soc ie ty ta lks  to i t se lf  and  in te ra c t io ns  across  di fferent  l eve ls  occur"  ( D u r h a m ,  1991 ,  p. 4). 
H e r e  w a s  a s i tua t ion  in w h i c h  a c o m m u n i t y  w a s  sudden ly  faced,  w i t h o u t  w a r n i n g ,  wi th  
the  p r o b l e m  of  b e c o m i n g  a c q u a in te d  wi th  and a ss im i l a t i n g  a la r ge  p o p u l a t i o n  of  an 
en t i rely  n e w  group  of  peopl e .  (See h i s to r ic a l  d i s c u s s io n  in C h a p t e r  2.) I w a s  in te re s te d
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to d i s c o v e r  p u b l i c  o p i n i o n  of  the H m o n g  and the  p r o c e s s  by w h i c h  in d iv id u a l  m e m b e r s  
o f  the p u b l i c  h ad  c o n s t r u c te d  the ir  op in io ns .  H o w  did the  r e c e i v i n g  p o p u l a t i o n  d e v e lo p  
o p i n i o n s  abou t  w h o  the se  n e w  p e o p l e  w e re ,  w h a t  they w e r e  l ike,  and w h a t  it w o u l d  m e a n  
to h a v e  the se  n e w c o m e r s  a m o n g  them ?
A r e v i e w  o f  the  l i te rature ,  d i s c u s s e d  ab o v e ,  t o g e t h e r  w i th  my ow n  e x p e r i e n c e  at 
the  scene p e r s u a d e d  me  to c o n s id e r  in te rpe rs on a l  c o m m u n i c a t i o n ,  p e r s o n a l  e x p e r ie n c e ,  
and  m a s s  c o m m u n i c a t i o n  in my study of  the  o p in i o n - f o r m a t i o n  p r o c e s s ,  and to in fo rm  the 
study by the  a s s u m p t i o n s  of  the d i s cu r s i ve  m o d e l  o f  c o m m u n i c a t i o n .  T h e  va l id i t y  of  
the se  a s s u m p t i o n s  wil l  be one  o f  the  q ue s t i ons  a d d re s s e d  by the  d i ss er ta t ion .  As  Carey  
(1975 a )  d i s c u s s e s ,  in c o m m u n i c a t i o n  s tudies  we  e x a m i n e  not  only the  p r o c e s s e s  of  
c o m m u n i c a t i o n ,  but  also the  c o ns t r uc t io n ,  ap p r e h e n s io n ,  and  use  o f  c o m m u n i c a t i o n  
m o d e l s  t h e m s e l v e s  (p. 19).
H a v i n g  c o m e  to s om e  c o n c lu s io n s  about  the  a s s u m p t i o n s  and  focus  of  the  study,  
the  ne x t  q u e s t io n  w a s  by w h a t  m e t h o d  w o u l d  I bes t  c o m e  to an u n d e r s t a n d i n g  of  and  be 
able to e x p la in  the p r o c e s s  by w h i c h  the  c o n s t ru c t i o n  of  p u b l ic  o p i n i o n  oc cu r r ed .  I tu rned  
aga in  to c o m m u n i c a t i o n  l i t e ra ture  to ex p lo re  m e t h o d s  by w h i c h  I c o u ld  bes t  in co rp o ra te  
the  e l e m e n t s  of  p e r s o n a l ,  in te rp e rsona l ,  and m e d i a t e d  c o m m u n i c a t i o n  in the  ex p la n a t io n  
of  the  p u b l i c  o p i n i on  p r o c e s s e s  in v o lv e d  in this  case  study.  I fo u n d  w h a t  I b e l ie v e d  to 
be the  a p p ro p r ia te  a p p ro a c h  in qua l i t a t ive  r e s e a rc h  b e c a u s e ,  as the  d i s c u s s i o n  b e l o w  wil l  
e lu c id a te ,  it a p p e a r e d  that  qua l i ta t ive  r e s e a rc h  w o u l d  be m o r e  r e s p o n s i v e  tha n  a 
qu ant i ta t iv e  study to the a s s u m p t i o n s  of  the d i s c u r s i v e  m o d e l  o f  c o m m u n i c a t i o n ,  and that
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the  q ua l i t a t iv e  a p p r o a c h  cou ld  be t t e r  exp la in  and  a c c o m m o d a t e  the  in t r i cac i es  and 
c o m p l e x i t i e s  o f  an h i s tor ica l  event  tha t  is b e y o n d  con t r o ls  or  rep l ica t io n .
Qua l i t a t ive  R e s e a r c h  and T e x tu a l  A n a ly s i s
In h is  " B e g i n n e r ' s  G u id e  to D o i n g  Qua l i ta t i ve  R e s e a r c h  in M a s s  C o m m u n i c a t i o n , "
J o h n  Pa u ly  (1991)  d i s cus se s  the  typ es  of  q u e s t i o n s  qua l i ta t iv e  r e s e a rc h  can  answer .  He
says,  "qua l i ta t ive  s tudies  in ves t ig a te  m e a n i n g - m a k i n g , "  and  tha t  m e a n i n g  is "the
f u n d a m e n t a l  p r o b l e m  o f  c o m m u n i c a t i o n "  (p. 2).
Qua l i t a t iv e  r e s e a r c h e r s  w a n t  to study  the  sha red  s ys te m s  of  m e a n i n g  that  
r e n d e r  in d i v id ua l  m e s s a g e s  i n t e l l i g ib le . .  .. The  te r m  c o m m u n i c a t i o n  m o s t  
useful ly  d e s c r ib e s  the sy m b o l i c  p r o c e s s e s  by w h i c h  h u m a n s  co ns ta n t ly  
r e o r ie n t  t h e m s e l v e s  to the w o r l d . . .  . Q u a l i t a t iv e  r e s e a r c h e r s  r e c o g n i z e  the 
v a lu e  of  s e pa ra t in g  p r o d u c e r s  and a u d ie n c e s  for  s o m e  fo rm  of  ana lys i s ,  bu t  
e m p h a s i z e  tha t  senders  and r e c e iv e rs  c o m p e t e  and  c o l l a b o ra te  in 
co n s t r u c t in g  real i ty.  (Pauly,  p. 3)
Pa u ly  (1991)  con t r a s t s  qu ant i ta t iv e  wi th  qu a l i ta t iv e  re s e a r c h  and  c o n c l u d e s  tha t  the 
qua l i ta t iv e  r e s e a r c h e r  do es  no t  i so la te i n d e p e n d e n t  v a r ia b l e s ,  re je c t s  o p e ra t io na l  
def in i t ions ,  and does  no t  specify h y p o th e t i c a l  s ta te m en ts  tha t  the r e s e a r c h  in te n d s  to test. 
R a th e r ,  for  the  qua l i t a t ive  r e se a rch er ,  "social  g r o u p s  c a n n o t  be c o m p r e h e n d e d  as 
s ta tis t ical ly  p r e c is e  agg re ga te s  . . . bu t  only th r o u g h  the s y m b o l i c  d r a m a s  by w h i c h  group s  
a r t icu la te  and in tegra t e  thos e  d e m o g r a p h i c  iden t i t ies . "  D e f i n i t i o n s  are no t  im p o s e d ,  bu t  
are a l l o w e d  to arise f rom "the p lay  of  m e a n i n g s "  (Pauly ,  p. 6) in the  l a n g u a g e  of  ev e ry d ay  
life. "For  the  qua l i ta t ive  re s e a rc h e r ,  k n o w l e d g e  exis t s  only w i t h in  the f r a m e w o r k  of  some
d is c o u r s e  tha t  n a m e s  the  s i tuat ion in w h i c h  such k n o w l e d g e  w o r k s "  (Pauly ,  p. 6)
T h e  goal  o f  qua l i t a t ive  r e s e a rc h  is "s imply  to r e n d e r  p l a u s ib le  the  t e r m s  by w h ic h
gr o u p s  ex p la in  t h e m s e l v e s  to the  w o r ld  and  to clarify the  role  tha t  m a s s  c o m m u n i c a t i o n
p la y s  in such  ex p la n a t i o n s"  (Pauly,  1991,  p. 7).
I so la te d  v a r ia b le s  and fac tors  do not  c on s t i tu te  the  ob je c t  o f  qu a l i ta t iv e  research .
R a th e r ,  "the qua l i ta t iv e  r e s e a r c h e r  h o p e s  to r e c o n s t i tu te  a sense  of  the w h o l e  (e m p h as is
ad ded) "  (Pauly ,  1991 ,  p. 10). The  qua l i ta t iv e  r e s e a r c h e r  m a p s  the "h u b b u b  of  ev e ry d ay
life" as a "w e b  of  end le ss l y  in te rs ec t i ng  d i s c o u r s e s  (e m p h a s is  add ed )"  (Pauly ,  p. 10).
Pa ul y  (1991)  says  the  c o m m u n i c a t i o n  b e h a v i o r s  m o s t  a m e n a b l e  to qua l i ta t iv e
re s e a r c h  m e t h o d s  are tho se  that  l eave  tex ts  tha t  can be  read.  F o r  e x a m p l e ,  the  qua l i ta t iv e
r e s e a r c h e r  s tud ies  m e d i a  art ifacts as tex ts ,  "that is,  as m o r e  or  less  in te g ra te d  s t ra teg ies
of  s y m b o l i c  act ion" (p. 4). "The  no t io n  tha t  qu a l i ta t iv e  r e s e a r c h e r s  ' r e ad '  real i ty  is
m e t a p h o r i c a l ,  o f  co ur se — beha v io r  as a text ,  u n d e r s t a n d i n g  as an act o f  re ad in g — but  that
m e t a p h o r  can useful ly  d e s c r ib e  w h a t  qua l i ta t ive  r e s e a r c h e r s  do" (p. 10).
T h e  f irst  t ask  for  the r e s e a r c h e r  in ga th e r in g  e v id e n c e ,  a c c o r d i n g  to Pa u ly  (1991) ,
is to ident i fy the tex ts  to be studied:
Qua l i ta t iv e  r e s e a r c h e r s  do not  offer  the i r  s tud ies  as i l lu s t r a t io ns  of  l arger,  
s u p p o s e d ly  m o r e  subs tan t ia l  theor ies .  The  topic  o f  all qua l i t a t i ve  r e s e a rc h  
is the  m a k i n g  o f  m e a n in g .  E a c h  in d i v i du a l  s tudy d is p la y s  tha t  s y m b o l i c  
p r o c e s s  at a d if feren t  site,  wi th  a ne w  script ,  cas t  o f  c ha ra c t e r s ,  set, p r ops ,  
and audie nce .  B u t  the  [ symbol ic ]  p r o c e s s  r e m a i n s  m u c h  the same.  (p. 11)
Pa u ly  says  the n o t io n  of  "text" can be bro adl y  defined.  It can  i n c lu d e  c o n c e p t s
of  text  as the " f lowing  s t ream of  l a ngua ge ,"  or  i nd iv id ua l  w o r k s .  Pa ul y  de f ines  text  as
"any in sc r ip t io n  tha t  f ixes  h u m a n  ac t ion for  c o n t e m p l a t i o n  and  in te rp re ta t ion"  (p. 14). A
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t ext  " in scr ibes  h u m a n  b e h a v i o r  in a w a y  tha t  m a k e s  it ava i la b l e  to o the rs"  and  "fixes 
m o m e n t s  in a c o n t i n u i n g  f low  of  l a n g u a g e "  (Pauly ,  p. 14).
Pa ul y  (1991)  says  i n t e rpre ta t io n  of  the  tex t  m ig h t  in c lu de  "l i terary or  rhe to r i ca l  
t e c h n i q u e s  o f  t ex tua l  in t e rpre ta t ion"  (p. 12), the  j u x t a p o s i t i o n  of  d i ffe ren t  t ex ts  to m a k e  
p a r t i c u la r  p o in ts  expl ic i t  (p. 17), and a c o n s id e r a t i o n  of  the  cu l tu ra l  and  h is to r i ca l  
l a n d s c a p e s  in w h i c h  the text  w a s  p r o d u c e d  (pp. 17-18).  In t e rp re ta t i o n s  u l t i m a te ly  are 
d r a w n  f rom the r e s e a r c h e r ' s  " im m e r s io n  in the  m a te r ia l s "  (p. 19), and the  in te rp re t a t io n  
i t sel f  b e c o m e s  a text  w h ic h  m a k e s  "no c l a im  of  f ina l i ty  or  cer ta in ty"  of  in te rp re ta t io n  
(p. 16).
Pa ul y  (1991)  says the  p u r p o s e  of  qu a l i ta t iv e  r e s e a r c h  is to " k now  ou r  cul tura l  
h a b i t a t " ~ n o t  to m i r r o r  rea l i ty  (p. 23).  "The  bes t  a qua l i ta t iv e  r e s e a r c h e r  can do is to 
m a r s h a l l  a m e t a p h o r ,  to a rgue  tha t  rea li ty ha s  b e e n  m a n a g e d ,  de t a in ed ,  c o p e d  wi th ,  s lo w ed 
up,  clar if ied,  sca led  d o w n ,  i l lu m in a te d ,  intens i f ied ,  or  r e su r r ec t ed "  (p. 23).
One  q ua l i t a t iv e  study that  ex e m p l i f ie s  P a u l y ' s  d i sc u ss io n  ab out  q ua l i t a t iv e  tex tua l  
ana ly s i s  is K e v i n  C a r r a g e e ' s  (1991)  ar ticle about  the  N e w  Y o r k  T i m e s  c o v e r a g e  o f  the 
W e s t  G e r m a n  G reen  Par ty .  H i s  d i s c u s s io n  o f  the  a s s u m p t i o n s  u n d e r l y i n g  h is  study is 
r e le v a n t  here .  C a r r a g e e  says,  "It ha s  b e c o m e  c o m m o n p l a c e  in m a s s  c o m m u n i c a t i o n  
r e s e a r c h  to e m p h a s i z e  no t  only j o u r n a l i s m ' s  ro le  in the  d i s s e m i n a t i o n  o f  in fo rm a t io n ,  but  
also the  n e w s  m e d i a ' s  c o n t r ib u t io n  to the c o n s t r u c t i o n  of  m e a n i n g  w i t h in  a soc ie ty  (p. 1). 
(C a r r a g e e  c i tes  Ca re y ,  1986; Hal l ,  1982; and  Git l in,  1980.)
N e w s  s tor ies as sy m b o l ic  a ccou nt s  p r o v i d e  the p u b l i c  w i th  de f in i t i ons  of  
social  and pol i t i ca l  real i ty.  The  c u r r en t  focus  on the n e w s  m e d i a  as 
s igni f icant  a genc ie s  of  sy m b o l i c  p r o d u c t i o n  re f lec ts  a b r o a d e r  p a r a d i g m a t i c
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shift aw ay  f rom a t r a n s m i s s i o n  m o d e l  o f  c o m m u n i c a t i o n  to a cu l tura l  or
r i tua l  m o d e l  o f  c o m m u n i c a t i o n .  (C a r r age e ,  1991,  p. 1)
C a r r a g e e  (1991)  says,  "con ten t  s tud ies  in r e c e n t  y e a r s  in c re a s in g ly  h a v e  e m p l o y e d  
q ua l i t a t iv e  m e t h o d s  in an effort  to e x a m i n e  n e w s  texts  as s t r uc tures  and in t e r d e p e n d e n t  
w h o l e s  [ r e f lec t ing]  an in c r e a s e d  a w a r e n e s s  of  the  ne ed  to e m p l o y  m e t h o d s  tha t  r e m a i n  
sens i t ive  to the  ro le  of  l a n g u a g e  in the  c o n s t r u c t i o n  of  m e a n i n g  w i t h in  n e w s  stories" 
(p. 6). He  says h is  t ex tu a l  ana lys i s  o f  the  T i m e s  c o v e r a g e  of  the G r e e n s  ident i f ies  the 
d o m i n a n t  m e d i a  f r am es  or  in te rp re t iv e  pa t t e rns  by w h i c h  the T i m e s  de f in es  the  G re e n s ,  
d i s c o v e r s  the  m e a n i n g s  e m b e d d e d  in the  n e w s  s tor ies ,  and p r o v i d e s  a th ick  d e sc r ip t io n  
of  the  r e p o r t i n g  ab ou t  the  G re e n s  (p. 6).
In sp i r ed  by the goa ls  and p e r s p e c t i v e s  of  qua l i ta t iv e  r e s e a r c h  as e x p r e s s e d  above  
by Paul y  and  Ca r ra ge e ,  I b e l i e v e d  that  the  qu a l i ta t iv e  a p p ro a c h  w o u l d  be a p p ro p r ia te  for  
thi s  study b e c a u s e  qua l i ta t iv e  tex tu a l  ana ly s i s  w o u l d  a l lo w a d e e p  ins ig h t  into b o th  
c o n te n t  and p r o c e s s  in ide n t i fy ing  the w a y s  in w h i c h  the H m o n g  w e r e  d i s c u s s e d  in the  
m e d i a  and  by in d iv id u a ls ,  and the w a y s  in w h i c h  in d iv id u a ls  u s e d  the d i s c u r s iv e  co n te x ts  
o f  m e d i a  e x p e r i e n c e ,  p e r s o n a l  e x p e r ie n c e ,  and in te rp e r so n a l  c o m m u n i c a t i o n  in m a k i n g  
m e a n i n g  o f  the  H m o n g .
I t u r n e d  ne x t  to a c o n s id e ra t i o n  of  w h a t  t ex ts  I c o u ld  f ind  an d /o r  c o n s t r u c t  that  
w o u l d  be r e s p o n s i v e  to my in te res t  in the d y n a m i c  p r o c e s s  o f  p u b l i c  o p in io n  by w h i c h  
soc ie ty t a lk e d  to i tsel f  (D u r h a m ,  1991 ,  p. 4) and  by w h i c h  i n d iv id u a l s  c o n s t r u c t e d  the ir  
o p i n i o n s  about  the  H m o n g .
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R e s e a r c h  Texts :  D e s c r i p t i o n s  and 
M e t h o d o l o g i e s  for  A n a ly s i s  
R e c e n t  c o m m u n i c a t i o n  schol a rsh ip  in pu b l i c  o p in io n  has e m p h a s i z e d  the 
i m p o r t a n c e  of  s tu dy in g  in d iv id u a l - le v e l  e x p e r i e n c e  and  c o m m u n i c a t i o n  in the  fo rm a t io n  
o f  p e r s o n a l  o p in io n s ,  as wel l  as the  co n te n t  o f  m e d i a - l e v e l  c o m m u n i c a t i o n  about  an issue.  
As m e n t i o n e d  in the  p r e v i o u s  d i s cuss io n ,  Pr ice  (1988)  c h a r a c te r iz e s  this  e n d e a v o r  as the 
study of  the d i s c u r s iv e  pu b l i c  o p in io n  p ro c e s s ,  or  "the s im ul ta ne i ty  of  in d iv id u a l  and 
co l le c t i ve  b e ha v io r ,  as a c o m p l e x  p ro c e s s  of  m u l t i p l e  r e c u r s iv e  ' e f fec t s '  c r o s s i n g  leve ls"  
(p. 667) .  He  sug ges t s  tha t  it is "very diff icult  to cap t ur e  in e m p ir ic a l  r e search ,"  bu t  that  
to do so r e q u i r e s  d e c o m p o s i n g  the  p r o c e s s  ana ly t ica l ly  in to  (a) in d iv id u a l  l eve ls  of  
th o u g h t  and ac t ion  and (b) the  c o m m u n i c a t i o n  co n te x t  w i th in  w h i c h  thi s  th o u g h t  and 
ac t ion  ta kes  p la ce  (p. 667) .
T a k i n g  this  p e r s p e c t iv e  as a gu ide ,  I b e l i e v e d  tha t  in o rd e r  to c o m e  to a full 
u n d e r s t a n d i n g ,  or  a sense  of  the  w h o l e ,  o f  the  o p i n i o n - f o r m a t i o n  p r o c e s s e s  tha t  in d iv id u a ls  
in the  r e c e i v i n g  c o m m u n i t y  e x p e r i e n c e d  as they m a d e  m e a n i n g  o f  the  H m o n g ,  the  s tu d y ' s  
r e s e a r c h  tex ts  w o u l d  n e e d  to re f lec t  i nd iv id ua l - le ve l  e x p e r i e n c e  and c o m m u n i c a t i o n  about  
the  H m o n g  as wel l  as m e d ia - le v e l  c o m m u n i c a t i o n  conten t .  I t he re fo re  e le c te d  to study 
i nd i v i du a l  t exts ,  o r  p e r s o n a l  a c c o u n ts  w r i t t e n  by i n d iv id u a ls  w i th in  the c o m m u n i t y  about  
the i r  o p in i o n s  and the ir  d i s c u rs iv e  e x p e r i e n c e  w i th  and about  the  H m o n g ,  as we l l  as 
m e d i a  texts  w i th in  w h i c h  the  H m o n g  are d i s c u s s e d  (see d i s c u s s i o n s  be l o w ) .
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E x p e r ie n t i a l  Tex ts
D e s c r i p t i o n  o f  E x p e r ie n t i a l  Texts
A m o n g  the  cen t ra l  goa ls  o f  the study is to p r o v i d e  an u n d e r s t a n d i n g  of  the 
c o m m u n i c a t i v e  p r o c e s s  by w h i c h  in d iv id u a ls  in the  r e c e i v i n g  c o m m u n i t y  c o n s t r u c t e d  the i r  
o p i n i o n s  about  the  H m o n g  n e w c o m e r s  a m o n g  th e m  and  to ident i fy the  c o n t e n t  o f  pub l ic  
op i n i o n  about  the  H m o n g .  C o m m u n i c a t i o n  l i t era ture s tresses the i m p o r t a n c e  of  lo o k i n g  
at b o th  the  in d i v id ua l  and the m a s s  levels  o f  d i s c o u r s e  to ach ie v e  a sense  of  
u n d e r s t a n d i n g  about  the  w h o l e  p ro c e s s  by w h i c h  a c o m m u n i t y  e n g a g e s  in d i s c o u r s e  about  
an i s sue  and by w h i c h  in d iv id u a ls  co ns t ruc t  the i r  o p in io n s  about  the  i ssue.  A l t h o u g h  the 
study e x a m i n e s  m e d i a  tex ts  abou t  the H m o n g  i ssue ,  the  e m p h a s i s  o f  the  e n d e a v o r  is on 
iden t i fy ing ,  u n d e r s t a n d i n g ,  and e x p l a i n i n g  in d i v i dua l  e x p e r ie n c e :  the  e x p e r ie n t i a l  t ex ts  are 
thus  m o s t  cen t ra l  to the  i n for m a t i on  so ug ht  here .  M e d i a  texts  wi l l  be d i s c u s s e d  in a 
fo l l o w i n g  sect ion.  Thi s  sec t ion  on the  expe r i en t ia l  t exts  wi l l  d e s c r ib e  and d is c u ss  the 
tex ts  tha t  wi l l  be  u s e d  to ex p lo re  the  in d iv id u a l  l eve l  o f  c o gni t i on ,  d i s c o u r se ,  and 
e x p e r i e n c e  wi th  thi s  i ssue.  The  sec t ion wi ll  d e s c r ib e  the  exp e r i e n t i a l  t ex ts ,  the  p r o c e s s  
by w h i c h  they  c a m e  into b e in g ,  and  the r a t io na le  for  se lec t ing  them.
Th e  p r o b l e m  in f i nd i ng  a m e a n s  of  u n d e r s t a n d i n g  the  p r o c e s s e s  of  the  in d i v i du a l  
l evel  o f  c o g n i t i o n  about  the H m o n g  w a s  to f ind  or  c on s t r uc t  a t ext  tha t  w o u l d  p ro v id e  
ins igh t  in to  the  con te n t  o f  in d i v id ua l  o p in io n  about  the  H m o n g ,  as w e l l  as the  in f lu ence  
of  p e r s o n a l  e x p e r ie n c e ,  in te rp e r so n a l  c o m m u n i c a t i o n ,  and m e d i a t e d  c o m m u n i c a t i o n  in the 
co n s t r u c t io n  of  tha t  op in ion .  It  s e e m e d  i m p o r ta n t  that  the  tex t  be one  w h i c h  w o u l d  d raw  
on the  use  and p lay  of  w o r d s  and m e a n i n g s  by w h i c h  in d iv id u a ls  c o u l d  d e s c r ib e  the i r  ow n
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o p i n i o n  and  e x p e r i e n c e ,  as o p p o s e d  to a quant i f ied  m e a s u r i n g  i n s t r u m e n t  of  so m e  kind.  
Af te r  c o n s i d e r a t i o n  of  va r io u s  a l te rna t ives  such  as c o n d u c t i n g  group  d is c u s s io n s  abo ut  the 
i ssue ,  or  h o l d i n g  i n -d e p th  p e rs o n a l  in t e rv ie w s  wi th  i nd iv idua l  sub jec ts ,  it w a s  d e c i d e d  to 
inv i te  p e o p l e  to d e sc r ib e  a n o n y m o u s l y  the i r  e x p e r i e n c e s  in w r i t i n g  in r e s p o n s e  to a set 
o f  se lec ted  qu es t io ns .  The  a d v a n t a g e s  o f  this a p p ro a c h  w o u l d  i n c lu d e  the fo l lo win g:  it 
w o u l d  p r o v i d e  in d iv id u a ls  an o p por t un i t y  to re f lec t  on the i r  a n s w e r s  in a n o n p u b l i c  
se t t ing;  it w o u l d  a l low th e m  to be sh i e lded  by a n o n y m i t y  and  thu s  to e x p r e s s  op en ly  the i r  
o p in io n s ;  it w o u l d  a l l ow  the study to tap  a m u c h  b r o a d e r  r a n g e  of  i n d iv id u a l  e x p e r ie n c e  
and to e x p lo re  each  i n d i v i d u a l ' s  e x p e r i e n c e  in m o r e  de pt h  than  w o u l d  be  p o s s i b l e  in 
group  or  p e r s o n a l  in t e rv i e w s;  it w o u l d  p r o v i d e  s t ruc ture  to the k i n d s  o f  da ta  tha t  w o u l d  
be  ga th e re d  in that  all i n d iv id ua l s  w o u l d  r e s p o n d  to the  s am e  q u e s t i o n s  p r e s e n t e d  in the 
sa m e format ;  and it w o u l d  resu l t  in tex ts  wr i t t en  by the  i n d iv id u a ls  t h e m s e l v e s  as o p p o s e d  
to a s e c o n d - h a n d  text  o f  the ir  e x p e r ie n c e  as c o n s t r u c t e d  by the  re se a rc her .
W i t h  thi s  as a r a t io na le ,  a 2 8 -p o in t  set o f  q u e s t io n s  ( d i s c u s s e d  b e l o w )  w a s  de vi se d ,  
p r i n te d ,  and d is t r i bu te d  in a sn ow ba l l  fa sh i on  th r o u g h  the r e s e a r c h e r ' s  p e r s o n a l  and 
p ro f e s s io n a l  con ta c ts  in the  F r e s n o  a rea  in M a r c h  1 9 9 1 . 6 (Each  c o n ta c t  w a s  g ive n  a stack 
o f  q u e s t i o n n a i r e s  wi th  the  r e q u e s t  tha t  they be d i s t r ibu t ed  t h r o u g h o u t  the i r  o w n  p e r s o n a l  
n e t w o r k s . )  O f  the  250  sets o f  q ue s t io ns  d is t r ibu ted ,  63 w e r e  r e t u r n e d  to me in self­
a d d r e s s e d  s ta m p e d  en v e lo p es .  Of  t hose ,  27 w e r e  se lec ted  to c o m p r i s e  the  r e s e a r c h  tex ts
‘F o r  e x a m p l e s  of  o th e r  s tud ies  in w h i c h  the  sn o w b al l  m e t h o d  of  da ta  co l le c t ion  
has  been  used ,  see Lo ui s ,  1985; B a r r a m ,  1985; and B e n i t e z ,  1982.
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for  thi s  s tudy b a s e d  on the  t h o r o u g h n e s s  and a r t ic u la te nes s  of  the r e s p o n s e s . 7 One  of  the 
r e s e a r c h  q u e s t io n s  a d d re s s e d  by the  d i s se r t a t i on  wil l  be the  e ff icacy of  this  m e t h o d  of  da ta  
co l lec t ion .
T h e  a p p r o p r ia te n es s  o f  s tu dy in g  the  e x p e r i e n c e  of  p a r t i c i p a n t s  w h o  h a v e  been  
r e c r u i t e d  by the s now bal l  m e t h o d  and  w h o  h a v e  vo lun ta r i ly  s u b m i t te d  a c c o u n ts  of  the i r  
e x p e r i e n c e ,  is a f f irmed by C o l a i z z i ' s  (1978)  d i s c u ss io n  ( r e v ie w e d  m o r e  t h o r o u g h l y  b e lo w )  
in w h i c h  he says tha t  " expe r ie nce  wi th  the in ve s t i g a te d  t op ic  and a r t i cu l a te ne ss  suffice as 
c r i te r ia  for  se lec t in g  [ the]  subjec ts"  (p. 58). Col a i zz i  also r e c o m m e n d s  co l l ec t i n g  wr i t ten  
d e s c r ip t i o n s  of  e x p e r i e n c e  w i th  a top ic  f rom  subjec ts  and a n a ly z in g  the des c r i p t i o n s  
p h e n o m e n o l o g i c a l l y - a l l  o f  w h i c h  wi l l  be  do ne  here.  Th e  bas ic  r e s e a r c h  a s s u m p t i o n  in 
g r o u n d i n g  thi s  study in the e x p e r ie n t ia l  t ex ts  is tha t  h u m a n  e x p e r i e n c e  is an i m p o r t a n t  
c o n te n t  o f  scient i fic inqui ry  (see Cola i zz i ,  1978,  p. 52) and  tha t  m e t h o d o l o g i e s  m u s t  be 
e m p l o y e d  tha t  a l low a g l i m p se  of  the t h in k in g  p r o c e s s e s  i n v o l v e d  in the  co n s t r u c t io n  of  
p u b l i c  o p i n i o n  ( G a m s o n  & M o d i g l i a n i ,  1989,  p. 36).
The  q u es t io ns  to w h i c h  p a r t ic ip a n t s  r e s p o n d e d  w e r e  f a s h io n e d  to el ici t  i n fo rm a t i o n  
about  th e i r  p a r t ic ip a t i o n  in the  p e rs o n a l ,  in t e rp e r so n a l ,  and m e d i a  d i s c o u r s e  that  
c o n t r i b u t e d  to th e i r  o p in io n s  about  the  H m o n g  n e w c o m e r s  in th e i r  c o m m u n i t y ,  and to 
ident i fy th ose  op in i ons .  S i m i l a r  q u e s t io n s  w e r e  as ked  in a va r ie ty  of  w a y s  to fac il i t ate
7T h i s  a p p r o a c h  to the  se lec t ion of  r e s p o n s e s  in the co n s t r u c t io n  of  the  r e s e a r c h  text  
is c o n s is te n t  wi th  P a u l y ' s  d i s c u s s io n  (1991)  in w h i c h  he says  tex ts  are no t  se lec ted  
th r o u g h  s ta tis t ica l  sa m p l i n g ,  bu t  th r o u g h  the  se lec t ion  of  r e p r e s e n t a t i v e  tex ts  th r o u g h  the 
r e s e a r c h e r ' s  "genera l  sense  o f  the  d i scour se .  . . .  In effect,  qu a l i ta t iv e  r e s e a r c h e r s  t rea t  
sa m p l i n g  as a n ar ra t i ve  d i l e m m a "  (p. 12).
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the  p r o c e s s  of  e l ic i t ing  m o r e  c o m p l e t e  in fo rm a t i on  f rom  r e s p o n d e n ts .  The  fo l l o w i n g  28 
q u e s t i o n s  w e r e  a s k e d . 8
1. G e n d e r  and age.
2. O c c upa t io n .
S tated br ie fly,  w h a t  do y o u  k n o w  about  w h y  the H m o n g s  ha ve  
c o m e  to A m e r i c a ?
4. Do y o u  h a v e  d i r ec t /p e r so na l  con ta c t  w i th  H m o n g s ?  Y e s / N o
5. I f  so, in w h a t  se t t ing(s)  do y o u  h a v e  co nt ac t?  (Work ,  h o m e ,  P T A ,  
school ,  etc.)
6. W h a t  p e r s o n a l  e x p e r i e n c e s  ha ve  y o u  had  w i th  H m o n g s ?
7. W h a t  do y o u  th i nk  or  feel tha t  is po s i t i v e  about  the  H m o n g s ?  
( W h a t  do y o u  th i nk  is go od  about  the  H m o n g s ? )
8. W h a t  do y o u  th i nk  or  feel tha t  is n e g a t i v e  about  the  H m o n g s ?  
( W h a t  do y o u  th in k  is n o t - s o - g o o d  about  the  H m o n g s ? )
9. W o u l d  y o u  say y o u r  ove ra l l  e x p e r i e n c e  w i th  H m o n g s  has  b e e n  
genera l ly  po s i t iv e ,  n e g a t i v e ,  or  m i x e d ?
10. Br ie f ly,  g ive  s o m e  e x a m p l e s  of  po s i t iv e ,  n e g a t i v e ,  and /o r  m i x e d  
e x p e r i en ce s .
11. I f  y o u  ha ve  h ad  c o n v e r s a t i o n s  about  H m o n g s  w i th  o ther s ,  or  h a v e  
h e a r d  o th er s  ta lk  abo u t  H m o n g s ,  w h a t  k in d s  o f  c o m m e n t s  h a v e  y o u  
h e a rd  o the rs  m a k e  abou t  th em ?
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N o t e  tha t  the  spe l l ing  " H m o n g "  w i t h o u t  an e n d i n g  "s" is cor rec t l y  u s e d  for  bo th  
s i ngul a r  and  p lu ra l  o f  the  word .  In the  qu es t i on  sets,  h o w e v e r ,  it w a s  d e c i d e d  to use  
" H m o n g s "  w i t h  an "s" as the p lura l  fo rm  b e c a u s e  it w a s  my o b s e r v a t i o n  tha t  this  w a s  the 
m o r e  c o m m o n  u s a g e  of  the  p lura l  in the F r e s n o  area,  and  also to avo id  con fus ion .  F o r  
e x a m p l e ,  in the qu es t io n  "Do y o u  ha ve  d i r ec t / per so na l  c o n ta c t  w i t h  H m o n g s "  the  cor rec t  
u s a g e  w o u l d  h a v e  r e a d  "Do y o u  h a v e  d i r e c t / p e r so n a l  con ta c t  w i th  the  H m o n g . "  I 
r e a s o n e d  tha t  s om e  r e s p o n d e n t s  m ig h t  w o n d e r  "w hi ch  H m o n g ? "
In genera l ,  w o u l d  you  say o th e r  p e o p l e  tha t  y o u  k n o w  h a v e  had  
p o s i t i ve ,  neg a t i v e ,  or  m i x e d  e x p e r i e n c e s  wi t h  H m o n g s ?  W h y ?
H a v e  y o u  r e a d  n e w s p a p e r  s tor ies  abou t  H m o n g s ?  I f  so, briefly 
m e n t i o n  w h a t  k in d s  of  th in gs  you  h a v e  read.
H a v e  y o u  h e a r d  an y th in g  about  H m o n g s  on r ad i o  or  t e l ev i s i on ?  I f  
so,  br ie fly m e n t i o n  w h a t  k in d s  of  th in gs  y o u  h a v e  h e a r d  or seen.
W h e n  did y o u  first  be g in  to b e c o m e  aw are  of  H m o n g s  as a group ?  
(Or  w h e n  did yo u  first beg i n  to no t i ce  the i r  p r e s e n c e  in F r e s n o ? )
W h a t  w e r e  y o u r  ini t ial  p e r c e p t i o n s  or  i m p r e s s i o n s  o f  t hem ?
H a v e  y o u r  p e r c e p t i o n s / i m p r e s s i o n s  c h a n g e d  o v e r  t im e?  I f  so, wh y 
and  in w h a t  w a y ?
H a v e  y o u  e n c o u n t e r e d  any d iff icul t ies  in c o m m u n i c a t i n g  wi th  
H m o n g s ?  (If so, w h a t  are they?)
O th e r  than  la n g u a g e  d i f fe rences ,  h a v e  y o u  e n c o u n t e r e d  any 
di ff icul t ies  in w o r k i n g  or  l i v in g  wi th  H m o n g s ?  (If so,  w h a t  are 
they? )
Brie f ly,  w h a t  do y o u  k n o w  ab o u t  H m o n g  cu l tu re?
H o w  did y o u  learn  these  th ings  about  H m o n g  cu l t ur e?
Do y o u  th in k  the  H m o n g s  h a v e  b e e n  s t e r eo ty p ed  in any w a y ?  I f  
so,  w h a t  are so me  ident i fy ing  char a c te r i s t i c s  o f  the s te r eo ty pe ?  
(For  e x a m p l e :  p h y s ic a l  cha rac te r i s t ic s ,  m a n n e r i s m s ,  l i fes tyles,  
c l o th in g  styles,  e c o n o m i c  p rac t i ce s ,  etc.)
Do y o u  b e l o n g  to c o m m u n i t y  or  re l i g io u s  gr o u p s  tha t  h a v e  
r e n d e r e d  he lp  or  a ss i s ta nce  to the  H m o n g s ?  I f  so, w h a t  k i n d s  of  
he lp  has  the  group  g iven?
W h a t  is the  n a m e  or aff i l iat ion of  the group  or  c h u rc h ?
H a v e  yo u  pe r so n a l l y  pa r t ic ip a t e d  in any such  pr o je c t s?  I f  so, w h a t  
h a v e  y o u  done?
W h a t  de sc r ip t i ve  w o r d s  w o u l d  y o u  use  to d e s c r ib e  y o u r  a t t i tudes  
or  fee l ings  about  the H m o n g s ?  (Use  any d e sc r ip to r s  y o u  w o u l d
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like.  H e r e  are some to s t i mu la te  y o u r  t h ink ing:  ad mi ra t io n ,  
d i s in te r es t ,  cur ios i ty ,  d is l ike ,  etc.)
27. W h a t  de sc r ip t iv e  w o r d s  w o u l d  y o u  use  to su m up y o u r  a t t i tudes  or  
fee l in gs  about  w h a t  the  H m o n g s  are l i k e ? (Use  any d e s c r ip to r s  you  
w o u l d  like.  H e re  are s om e  to s t im ula t e  y o u r  th ink ing :  h a r d ­
w o r k i n g ,  lazy,  odd,  j u s t - l i k e - u s ,  fam i ly -o r i en t ed ,  t r o u b l e - m a k e r s ,  
p le as an t ,  ha rd  to get a lo ng  wi th ,  n ice,  c rue l ,  gen t le ,  inte l l igent ,  
un in te l l ig en t ,  h a rd s h ip  to our  society,  co n t r ib u t i o n  to ou r  soc ie ty,  
shy,  ag gr e ss iv e ,  etc.)
28.  P l e a se  re la te  an y th in g  else about  y o u r  p e r c e p t i o n s  o f  the  H m o n g s ,  
about  p u b l i c  p e r c e p t i o n s  tha t  y o u  are aw are  of, or  about  y o u r  
th o u g h ts  and fee l ings  about  the H m o n g s  tha t  h a v e  no t  be en  
a d d re s s e d  by this  ques t i onna i r e .  (For  e x a m p le :  Do y o u  feel the  
H m o n g s  h a v e  a r igh t  to be here?  Do y o u  feel  they  h a v e  a fair  
c la im  to tax  r e s o u r c e s ,  we l f a r e ,  etc.? Do y o u  feel p ub l ic  
p e r c e p t i o n s  about  the H m o n g s  are va l id ?  Do y o u  h a v e  o p in io n s  
about  h o w  the H m o n g s  are ge t t ing  a long  in our  cu l tu re?  P l e a se  
d i s cuss  a n y th in g  that  c o m e s  to m in d . )
R e s p o n s e s  to these  q ue s t i ons  by the  27 se lec ted  subjec ts  are the  ba s i s  o f  this  study.  
B e c a u s e  r e s p o n d e n t s '  o w n  a ccou n ts  are the  bes t  v e h i c l e s  for  p r o v i d i n g  an u n d e r s t a n d i n g  
o f  the i r  c o m m u n i c a t i v e  e x p e r i e n c e s  wi th  and abo ut  the  H m o n g  and  of  the i r  t h o u g h t  
p r o c e s s e s  in a r r iv ing  at the i r  o p in io n s  about  the  H m o n g ,  th os e  a c c o u n ts  h a v e  been  
i n c l u d e d  in the  d i sse r t a t i on  in full and cons t i tu te  the  en t i re ty of  C h a p t e r  4. The  wr i t ten  
r e s p o n s e s  as they  a p p e a r  in C h a p te r  4 s tand  a lone  in a f irst  p e r s o n  n a r r a t i v e  fash ion  
w i t h o u t  i nc lu s i on  o f  the  pr ec ip i t a t i n g  q ues t io ns  w h i c h  gave  r ise  to the r e sp on se s .  The  
re su l t  is a se a m le ss  de sc r ip t i o n  of  e x p e r ie n c e  as p r o v i d e d  by ea ch  r e s p o n d e n t  ind iv idu a l ly ,  
and ta ke n  to g e t h e r  there  are 27 in d i v i dua l  a ccount s  o f  e x p e r i e n c e  w i th  this  i s s u e - o r  27 
exp e r ie n t ia l  texts .  The  eff icacy of  this m e t h o d  of  co n s t r u c t i n g  a r e s e a r c h  text  and the  
t e x t ' s  u se fu l ness  in d e s c r ib in g  and exp la in in g  socia l  ac t ion are a m o n g  the  qu es t io ns
a d d re s s e d  by thi s  study
E a c h  expe r i e n t i a l  t ext  s tands  a lone  as an e x p r e s s io n  of  in d iv id u a l  e x p e r i e n c e  in
the  p r o c e s s  u n d e r  study.  T a k e n  toge ther ,  the  tex ts  are an e x p r e s s i o n  of  several
in d i v i d u a l s '  e x p e r i e n c e s  w i th  this  p r o c e s s  f ro m  w h i c h  p a t t e r n s  em e rg e .  I n a s m u c h  as the
da t a  w e r e  not  g a th e re d  r a n d o m l y ,  no c l a im  is m a d e  tha t  the o p i n i o n s  e x p r e s s e d  about  the
H m o n g  are fully r e p r e s e n t a t iv e  of  the en ti re  c o m m u n i t y  or  tha t  the tex ts  r e v e a l  the  en t i re
r a n g e  of  d i s c u r s iv e  e x p e r i e n c e  w i th  thi s i s sue  a m o n g  m e m b e r s  o f  the c o m m u n i t y .
No c la im s  are m a d e  in the ana lys i s  o f  the exp e r ie n t ia l  t ex ts  b e y o n d  the  texts
th e m s e l v e s .  In o th e r  w o r d s ,  the  tex ts  are r e a d  and ana lyz ed ,  and  c o n c l u s i o n s  about
c o n te n t  and p r o c e s s  in the  c rea t ion  of  p ub l ic  o p in io n  are co n f in e d  to the  ev i d e n c e
p r e s e n t e d  w i th in  the  texts  t h e m s e l v e s  and  to the  p a r t i c u la r  h i s tor ica l  c i r c u m s t a n c e s  and
r e s e a r c h  pa r t i c ip a n ts  u n d e r  s tudy;  no c la im s  are m a d e  tha t  c o n c l u s i o n s  d r a w n  are
a p p l ic ab le  b e y o n d  the  con f in es  of  the  texts ,  o f  the  r e s p o n d e n t s  t h e m s e l v e s ,  or  o f  the
pa r t i c u l a r  soc ia l  ac t ion  in quest ion .
[In qua l i ta t iv e  r esea rch]  the f ina l  r e s e a rc h  co n t r ib u t io n  is c o n s i d e r e d  
con t i n g e n t ,  re la t iv e  and exp a n s i o n is t i c  . . . d e p e n d e n t  on the  t im e ,  p la c e ,  
and  cu l tura l  m i l ie u  of  d e v e l o p m e n t  and of  b e i n g  a h i s to r i ca l  r a th e r  than  
t r a n s c e n d e n t  con t r ib u t i o n  to an e v e r - i n c r e a s i n g  fo rm  of  p u b l i c  d i s c o u r s e  
ca l le d  "k n o w le d g e ."  (A n d e rs o n ,  1987, p. 260)
As A n d e r s o n  (1987)  d i s cus se s ,  qua l i ta t iv e  r e s e a rc h  is p r e s e r v a t i o n is t i c  in tha t  it 
e m p h a s i z e s  the  ind iv idua l  r a th e r  than  the  aggr ega t e .  The  in c lu s io n  in the exp e r ie n t ia l  
t ex ts  o f  the full i n d iv id u a l  r e s p o n s e s  to the  q u e s t io n s  asked,  and the  focus  on in d i v id ua l  
o p in io n  r a t h e r  than  agg rega te  and re d u c t io n i s t ic  s ta tis t i cs  and  c l a im s ,  are there fo re  
co n s is t e n t  w i th  the  a g e n d a  of  qua l i t a t ive  r ese arch .
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The  expe r ie n t i a l  t ex ts  are t rea ted  as e x p r e s s i o n s  o f  in d iv id u a l  e x p e r i e n c e  w i th in
a p a r t i c u l a r  h i s tor ica l  and cu l tu ra l  mi l ieu  and are not  c l a i m e d  to be r e p r e s e n t a t i v e  o f  an
a ggrega te .  N e v e r t h e l e s s ,  the u n d e r s t a n d i n g  of  h u m a n  e x p e r i e n c e  o f  c o n s t r u c t i n g  p e rs o n a l
o p i n i o n  ab out  thi s  i s sue  can  at l east  l end  ins ig h t  to o th er  p e o p l e  in o th e r  c i r c u m s t a n c e s
b e c a u s e  the  expe r ie n t ia l  t ex ts  d e m o n s t r a t e  the  w a y s  in w h i c h  h u m a n s  e n c o u n t e r  and
p r o c e s s  in for m a t io n .  As  Pr ice  (1988)  d i s cu s se s ,  the  d i s cu r s i ve  m o d e l  o f  p u b l i c  op in io n
is c e n te r e d  in n o t i o n s  of  co g n i t i v e  p r o c e s s e s  and the  s c h e m a t a  tha t  f r ame  i n fo rm a t i o n
p r o c e s s i n g  (p. 660) .  A l t h o u g h  it is no t  the  in ten t  o f  this  s tudy to e x p l o r e  or  t est  s c h e m a
th eor y ,  r e f e r en ce  is m a d e  to the  theory  b e l o w  to exp la in  h o w  the  e x p e r i en t ia l  t ex ts  can
p r o v i d e  i ns igh t  into op in io n  fo rm a t i o n  b e y o n d  the  con f ines  of  this  p a r t i c u l a r  s i tua t ion  and
th ese  p a r t i c u l a r  in d iv id u a ls ,  and  in d e f e r e n ce  to the  q u a n t i t a t iv e  p a r a d i g m  tha t  has
t rad i t ion a l ly  d r iv en  scholar ly  r e s e a r c h  tha t  r e q u i r e s  k n o w l e d g e  to be ge ne ra l iz ab le .
In the i r  J o u r n a l i s m  Q ua r te r ly  a rt ic le  "L e a rn in g  f ro m  N e w s :  Ef fec t s  o f  M e s s a g e
C o n s is te n c y  and M e d i u m  on R e c a l l  and I n fe re nc e  M a k i n g , "  R o b e r t  W i c k s  and  D a n  D r e w
(1991)  r e v i e w  the a s s u m p t i o n s  of  s c h e m a  theory  and apply t h e m  to the study o f  a udi enc e
reca l l  o f  m a s s  c o m m u n i c a t i o n  m e s s a g e s .  They  say p e o p l e  use  s c h e m a t a  "to m a k e  sense
of  d a y - to -d a y  s i tuat ions"  (p. 155). S c h e m a t a  are c og ni t i ve  s t ruc tures  tha t  r e p r e s e n t  the
k n o w l e d g e  a p e r s o n  has  o rg a n i z e d  about  p a r t i c u la r  i s sues ,  sub jec ts ,  or  p e o p l e  (p. 156).
The  r e la t i o n s h ip  b e t w e e n  s c h e m a t a  and  te rm s  w h i c h  m ay  be  m o r e  f am i l i a r  in
c o m m u n i c a t i o n  s cho la r sh ip  b e c o m e s  c lear  in the  f o l l o w in g  quo ta t ion :
T e r m s  such as p r o t o t y p e s ,  f r am es ,  s t e r eo typ es ,  soc ial  sc ript s  and c o g n i t iv e  
m a p s  all share a bas ic  t h e m e  wi th  the  s c h e m a  concep t .  A l t h o u g h  
d i f fe r ences  ex ist  b e t w e e n  each  of  the  te rm s  above ,  they all re fe r  to a
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c a t e g o r iz a t i o n  p la n  by w h i c h  an in d iv idua l  s u m m o n s  a c o n c r e te  i m a g e  of  
the  "a ver age  ca te go ry  m e m b e r . "  (p. 156)
S c h e m a  theory  sugges ts  tha t  p e o p l e  are "forced to e c o n o m i z e  w h i l e  p r o c e s s i n g
in for m a t ion"  in t e r m s  of  the  im a g e s  they  store and p r o c e s s  about  p a r t i c u l a r  i s sues  or
p e o p l e ,  and tha t  the  s c h e m a ta  de v e lo p  "as p e o p l e  gain ex p e r t i s e  in a g iven  top ic a l
d o m a in "  ( W ic k s  & D r e w ,  1991,  p. 156). S c h e m a t a  a l lo w p e o p l e  to o r g a n i z e  and in te rpre t
i n f o r m a t i o n  and to m a k e  inf e rences  b a s e d  on tha t  o r g a n i z e d  k n o w l e d g e  s t ruc ture.
W h e n  co n f ro n te d  w i th  n e w  in fo rm a t io n ,  p e o p l e  a t te m pt  to ass im i la te  it into 
an e x i s t in g  schema.  A s s i m i l a t i o n  refe rs  to the p r o c e s s  of  se a rc h in g  for  a 
s c h e m a  tha t  wil l  aid in in te r pre t ing  n e w  info rm at ion .  I f  the p r o c e s s  is 
successfu l ,  the  ex is t ing  s c h e m a  wil l  be  s t r e n g th e n e d  by the  addi t ion  of  n e w  
info rm at ion .  W h e n  an a pp rop r ia te  s c h e m a  c a n n o t  be found ,  a p e r s o n  m u s t  
a c c o m m o d a t e .  This  m e a n s  a p e r s o n  wi ll  e i t h e r  a t t em p t  to e s t ab l i s h  a n e w  
s c h e m a  or g ive  up any a t t emp t  to c o p e  wi t h  the  n e w  in fo rm a t i o n ,  (p. 156)
Th e  a s s u m p t i o n s  of  s c h e m a  theory  are a p p l ic ab le  to the  d i s c u s s i o n  of  this
p a r t i c u la r  study in at l east  th ree  ways .  Fi rst ,  s c h e m a  the ory  a s s u m e s  tha t  r e g a r d l e s s  of
th e i r  in d i v id ua l i t y ,  p e o p l e  as s imi la te ,  o r gani ze ,  and  store in fo rm a t i o n  in s im i la r  w a y s ;  the
co g n i t i v e  p r o c e s s e s  o f  h u m a n s  can  be e x p e c t e d  to be s o m e w h a t  simi lar .  S ec on d,  the idea
tha t  s c h e m a  d e v e lo p  f rom  ava i lab le  in fo rm a t i on  he lps  in c o n c e p t u a l i z i n g  the  w a y s  in
w h i c h  i n d iv id u a ls  d r a w  on the  ideas ,  sy m b o l s ,  and p e r s p e c t i v e s  ava i la b le  in
c o m m u n i c a t i v e / d i s c u r s i v e  pu b l ic  co n tex ts  to c ons t r uc t  the i r  p r iv a te  o p i n i o n s  about  an
issue .  Thi rd ,  s c h e m a  theory  p r o v i d e s  a c o n c e p t u a l i z a t i o n  and  a v o c a b u l a r y  for  the w a y s
in w h i c h  i n d iv id u a ls  c o n s t ru c te d  en ti re ly  n e w  o r g a n i z e d  k n o w l e d g e  s t ruc tur es  ( s ch em a ta )
abo ut  an ent i re ly n e w  i ssue  (and a n e w  p e o p le )  ab out  w h o m  they  h a d  no p re v i o u s
info rmat ion .
As wi l l  be  d i s c u s s e d  m o r e  th o r o u g h ly  b e lo w ,  ana lys i s  o f  the  ex pe r ie n t i a l  t exts  
r e v e a ls  the  i n f o r m a t io n  in d iv id ua l  m e m b e r s  o f  the  pu b l ic  h ad  i n c o r p o r a t e d  into the i r  
s c h e m a t a  abou t  the  H m o n g  as o f  the  t ime  o f  the  study and  e x p a n d s  on the  m e d i a  texts  
in id en t i fy in g  the  ca ta lo g  of  ideas ,  sy m b o ls ,  and p e r s p e c t i v e s  about  the  H m o n g  tha t  had  
a c c u m u l a t e d  wi th in  the  p ub l ic  d o m a i n  as o f  M a r c h  1991.  Fu r th e r ,  the  expe r i e n t i a l  t exts  
p r o v i d e  in s ig h t  in to  the  in te rp lay  b e t w e e n  p e r s o n a l ,  in te rp e r so n a l ,  and m e d i a t e d  
c o m m u n i c a t i o n  e x p e r i e n c e s  in p r o d u c i n g  op in io n  about  the  H m o n g  and e l u c id a te  h o w  
i n d iv id u a ls  in this  study pa r t ic ip a te d  in the co l le c t ive  e n d e a v o r  of  c r ea t i n g  p ub l ic  o p i n i on  
abou t  the  H m o n g .
The  exp e r ie n t i a l  t exts  t h e m s e l v e s  are the  he a r t  o f  thi s  d i sser ta t ion .  In th em ,  the  
s tu d y ' s  p a r t i c ip a n t s  expla in  th e i r  e x p e r i e n c e s  in thei r  o w n  w o r d s  and,  thus ,  a n s w e r  the 
or ig ina l  qu e s t i o n s  tha t  gave  r ise to the  study about  the p r o c e s s  by w h i c h  in d iv id u a ls  
co n s t r u c t e d  th e i r  o p in io n s  about  the  H m o n g  and the  co n te n t  o f  th ose  o p in io ns .  Th e  texts  
are also the  bas i s  for  e x p l o r i n g  the  a d e qu acy  o f  the  d i s c u r s i v e  and r i tua l  m o d e l s  of  
c o m m u n i c a t i o n ,  as wel l  as o th e r  c o m m u n i c a t i o n  l i t e ra ture ,  in e x p l a i n i n g  the  e x p e r ie n c e  
of  th e se  i n d iv id u a ls  in this si tuat ion.  The  exper ie n t ia l  t exts  are p r e s e n t e d  in the 
d i s se r t a t i on  as s e a m le s s  n ar ra t iv es ,  or  t r an sc r ip t i o n s  o f  the  p a r t i c i p a n t s '  w r i t t e n  r e s p o n s e s ,  
u n i n t e r r u p t e d  by in c lus i on  of  the qu e s t i o n s  t h e m s e l v e s ,  and they s tand a lone  to cons t i t u t e  
a full c h a p t e r  ( C h a p t e r  4). Fu l l  ana lys i s  o f  the  exp e r ie n t i a l  t e x ts  then  o ccu r s  in the 
fo l l o w i n g  c h a p t e r  (C h a p te r  5).
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M e t h o d o l o g y  for  A n a ly s i s  o f  E x p e r ie n t i a l  Texts
As d i s c u s s e d  p r e v io u s ly ,  there  is a g r o w i n g  inte res t  in the f ield of  c o m m u n i c a t i o n
s tud ies  in the  c o n s i d e r a t i o n  o f  o the r  d i s c o u r s e  s ys te m s  b e s id e s  the  m e d i a  tha t  c on t r ibu te
to the  c r ea t io n  o f  p u b l i c  op in io n— espec ia l ly in te rp e r so n a l  c o m m u n i c a t i o n  ab ou t  and
p e r s o n a l  e x p e r i e n c e  w i th  an issue.  The  expe r i en t ia l  t ex ts  add re ss  th ese  o th e r  sour ces  of
inf lu enc e  on o p in io n  abo u t  the  H m o n g .  Th e  qu e s t io n s  to w h i c h  the  pa r t i c ip a n t s
r e s p o n d e d  e l ic i ted  o p in io n s  about  the  H m o n g  and  the  i n f lu e n c in g  fac tors  in the
d e v e l o p m e n t  of  t hose  op in i ons .
R e s p o n d e n t s '  o p in io n s  about  the  H m o n g  and d e s c r ip t i o n s  o f  the i r  d i sc u rs iv e
e x p e r i e n c e  in c o n s t r u c t i n g  tho se  o p in io n s  are iden t i f ied  in the d i s se r t a t i on  th r o u g h  the
m e t h o d o l o g y  su g g es t ed  by P au l  F. Col a i zz i  in h i s  essay  "P s y c h o lo g ic a l  R e s e a r c h  as the
P h e n o m e n o l o g i s t  V i e w s  It" (1978) .  Col a iz z i  a rgu es  tha t  h u m a n  e x p e r i e n c e ,  as o p p o s e d
to only o b s e r v a b l e ,  dupl ic a b l e ,  and m e a s u r a b l e  p h e n o m e n a ,  is an i m p o r t a n t  con te n t  o f
scient if ic  inqui ry  (p. 51).  N e v e r t h e l e s s ,  the  in v e s t ig a t io n  o f  e x p e r i e n c e  "s hould  no t  imply
c a re le ss  or  c a p r i c io u s  m e t h o d o l o g i c a l  p r o c e d u r e s :  Th e  in v e s t ig a t i o n  of  h u m a n  e x p e r ie n c e
sho ul d  p r o c e e d  ob je c t ive ly"  (Cola izz i ,  p. 52).
W h e n  s o m e o n e  is said to be ob jec t iv e ,  it m e a n s  tha t  h i s  s ta te m e n ts  
fai thful ly ex p re s s  w h a t  s tands  be for e  h im ,  w h a t e v e r  m a y  be the 
p h e n o m e n o n  tha t  he is p r e se n t  to: ob jec t ivi ty  is f ide l i t y  to p h e n o m e n a . It 
is a re fusa l  to tell  the  p h e n o m e n o n  w h a t  it is, bu t  a r e spe c t fu l  l i s t e n in g  to 
w h a t  the p h e n o m e n o n  speaks  of  itself. (Cola izz i ,  p. 52)
In s t ead  of  forc ing  e x p e r i e n c e  to c o n f o r m  to the  d ic ta te s  o f  e x p e r i m e n t a l  m e th o d ,  
Co la iz z i  (1978)  r e c o m m e n d s  the v a r i o u s  de sc r ip t i ve  m e t h o d s  o f  p h e n o m e n o l o g y .
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It m u s t  be a m e t h o d  w h i c h  n e i th e r  de n ie s  e x p e r i e n c e  no r  d e n i g r a t e s  it or  
t r a n s f o r m s  it in to ope ra t io na l ly  def ined  b e ha vi or ,  it m u s t  be ,  in short ,  a 
m e t h o d  tha t  r e m a i n s  wi th  h u m a n  e x p e r i e n c e  as it is e x p e r i e n c e d ,  one 
w h i c h  t r ies  to sus ta in con tac t  w i th  e x p e r ie n c e  as it is given.  This  can  be 
a c h i e v e d  only  by the p h e n o m e n o l o g i c a l  m e t h o d  of  d e s c r i p t i o n , (p. 53)
The  p h e n o m e n o l o g i s t  op en ly  in qui re s  into a reas  tha t  are of  p e r s o n a l  in te res t  and
cur ios i ty ,  a reas  in w h i c h  he or  she w is h e s  to a ch i ev e  u n d e r s t a n d i n g ,  and p r o c e e d s  f rom
the  a s s u m p t i o n  tha t  " u n d e r s t a n d in g  the  in ve s t i g a te d  p h e n o m e n o n  qua l i f ies  exqu is i te l y  as
a c r i te r ion  for  r e s e a r c h  k n o w l e d g e "  (Cola izz i ,  1978,  p. 56).  A search  for  u n d e r s t a n d i n g
as o p p o s e d  to cont r o l  and  m a n i p u l a t i o n  o f  v a r i a b le s  and  o u t c o m e s  r e q u i r e s  a di fferent
m e t h o d o l o g y ,  one  b a s e d  on de sc r ip t i o n  of  e x p e r i e n c e . In an in v e s t i g a t i o n  o f  h o w  subjec ts
h a v e  e x p e r i e n c e d  a p a r t i c u l a r  p h e n o m e n o n ,  Co la izz i  s tates,  " E x p e r ie n c e  w i th  the
i n v e s t i g a te d  top ic  and a r t ic u la teness  suffice as c r i te r ia  for  se lec t in g  [the] subjec ts"
(Cola izz i ,  p. 5 8 ) . ’
C o la iz z i  (1978)  r e c o m m e n d s  c o l le c t in g  w r i t t en  d e s c r ip t i o n s  of  e x p e r i e n c e  wi th  a 
to p i c  f rom subjec ts  and ana ly z in g  the  d e s c r ip t i o n s  p h e n o m e n o l o g i c a l l y  u s i n g  severa l
9" P h e n o m e n o l o g i c a l l y  de sc r ip t i ve  m e t h o d o l o g y  c a n n o t  be and sh o u ld  no t  be 
r e j ec ted  on the  bas i s  o f  its o w n  usua l ly  un fa m i l i a r  p h i l o s o p h i c a l  a n th r o p o lo g y ,  bu t  shou ld  
be m e a s u r e d  only aga ins t  the s tandard  o f  i ts f rui t fulness  in a c c o m p l i s h i n g  its o w n  a ims"  
(Cola izz i ,  1978,  p. 54).  In a r e la te d  d i s c u s s io n  about  the m e t h o d s  of  qu a l i ta t iv e  re se a rc h ,  
A n d e r s o n  (1987)  says:  ". . . au t ho r  and re a d e r  al ike m u s t  h o n o r  the  p e r s p e c t i v e  of  the 
soc ia l  c o n s t r uc t io n .  The  [ s tudy' s ]  c la im  . . . wil l  no t  be s imply  the  r e f lec t i on  of  the 
a n a l y s t ' s  a p r ior i  be l ie fs ,  bu t  the p r o d u c t  o f  a s y s t em a t ic  effort  in the  c o m i n g  to k n o w  
another .  W i t h o u t  subjec t ing  y o u  to a r e v i e w  of  the  p h i l o s o p h i c  n o t i o n  of  the 
i n c o m m e n s u r a b i l i t y  of  p e r s p e c t i v e s ,  c r i t i c i sm of  this  effort  m u s t  be a p p ro p r ia te  to its 
charac te r .  . . .  To c r i t i cize thi s  effort  for  its l ack  o f  objec t iv i ty ,  r a n d o m  samp l in g ,  
s tat is t i cal  m e a s u r e s  of  re l iab il i ty ,  d e d u c t i v e  logic ,  and  the  l ike is inane.  Su ch  c r i t i c i sm  
s imply  e s ta b l i s hes  the  ig n o r a n c e  of  the cr it ic" (p. 355) .
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p r o c e d u r a l  s teps.  Q u o t e d  in pa r t  b e lo w ,  t he se  s teps are the  bas i s  for  the  ana ly s i s  o f  the  
ex p e r i e n t i a l  t exts  in thi s d i ss er ta t ion .  (The  e m p h a s i s  t h r o u g h o u t  is C o la i z z i ' s . )
1. R e a d  all o f  the  su b je c t ' s  d e s c r ip t io n s  . . .  in o r d e r  to ac qu i r e  a 
fee l ing  for  th e m ,  a m a k i n g  sense  ou t  o f  them.
2. R e t u r n  to ea ch  [ desc r ip t io n ]  and ex t r ac t  f ro m  t h e m  p h r a s e s  or  
se n te n c e s  tha t  d i rect ly  p e r ta in  to the  i n v e s t i g a te d  p h e n o m e n o n .
3. Try to spell  ou t  the m e a n i n g  of  each  s ign i f ican t  s ta tement .  . . . 
P a r t i cu l a r ly  in th is  step is the  p h e n o m e n o l o g i c a l  r e s e a r c h e r  e n g a g e d  
in s o m e t h i n g  w h i c h  c a n n o t  be p re c is e ly  de l in ea te d ,  for  h e re  he is 
i n v o l v e d  in tha t  inef fab le  th ing  k n o w n  as c re a t iv e  ins ig h t ;  he  m u s t  
l eap  f rom w h a t  h i s  sub jec ts  say to w h a t  they m ean .  . . . C o n te x tu a l  
and  ho r i z o n a l  m e a n i n g s  are g iven  w i th  the [descrip t ion]  bu t  are not  
in it; so the r e s e a r c h e r  m u s t  go b e y o n d  w h a t  is g ive n  in the 
or ig in a l  da ta  and  at the  sa me  t im e,  stay w i th  it. He  m u s t  not  
fo rm u la te  m e a n i n g s  w h i c h  h a v e  no c o n n e c t i o n  wi th  the  data.
4. R e p e a t  the  ab o v e  for  each  [ subj ec t ' s  d e s c r ip t i o n s ] ,  and  o r g a n i z e  the  
agg re g a te  fo r m u l a t e d  m e a n i n g s  into c lus te rs  o f  t h e m e s . .. . Ag a in ,  
the  inef fab le  con s i s t s  in le a p in g  f rom w h a t  is g ive n  in the  m e a n i n g s  
to t h e m e s  g iven  w i th  them.
a. R e fe r  th e se  c lus te rs  o f  t h e m e s  b a c k  to the  or ig ina l  
[descr ip t ions]  in or de r  to v a l i d a te  them.
b. At  this  p o in t  d i s c r e p a n c i e s  m ay  be  n o t e d  a m o n g  and /o r  
b e t w e e n  the  v a r io u s  c lu s te rs ;  s om e  t h e m e s  m a y  flatly 
co n t r a d i c t  o the r  one s ,  or  m ay  a p p e a r  to be tota lly u n re la te d  
to  o th e r  ones.  . . . the  r e s e a r c h e r  m u s t  rely u p o n  h is  
to le r ance  for  a m b i g u i t y ; he m u s t  p r o c e e d  w i th  the  solid 
c o n v ic t i o n  that  w h a t  is log ica l ly  i n e x p l i c a b l e  m a y  be 
ex is ten t ia l ly  real  and val id.  He  m u s t  re fuse  the  t e m p t a t i o n s  
of  i g n o r in g  da ta  or t h e m e s  w h i c h  d o n ' t  fit. . . .
5. The  resu l t s  o f  e v e r y t h i n g  so far  are in te g ra t ed  into an e x h a u s t i v e  
de sc r ip t i on  of  the  i n v e s t i g a te d  topic.
6. An effort  is m a d e  to f o rm u la te  the  e x h a u s t i v e  de sc r ip t io n  of  the  
in v e s t i g a te d  p h e n o m e n o n  in as u n e q u i v o c a l  a s t a t e m e n t  of  
iden t i f ic a t ion  of  its f u n d a m e n t a l  s t ruc ture  as p o s s i b l e . (Cola izz i ,
1978,  pp.  59-60)
A l t h o u g h  the  p r o c e d u r a l  s teps a b ove  are o u t l in e d  in a l inea r  m a n n e r ,  Co la izz i  
c a u t i o n s  that  they "usua lly  d e v e l o p  w i th  m u c h  o v e r l a p p i n g  a m o n g  th e m ,  so that  bo th  the 
l is ted p r o c e d u r e s  and  the i r  se q u e n c e s  shou ld  be v i e w e d  f l e x ib ly  and  freely by each  
r e s e a r c h e r ,  so that ,  d e p e n d i n g  u p o n  h is  a p p r o a c h  and his  p h e n o m e n o n ,  he can  m od i fy  
t h e m  in w h a t e v e r  w a y s  s eem  appropr ia te "  (p. 59).  This  exp l i ca t i on  of  the  v a r i o u s  d i s t inc t  
s teps is n e v e r t h e l e s s  useful  as a de sc r ip t i on  of  the  p ro c e s s  tha t  in fo rm s  the ana lys i s  o f  the 
exp e r i e n t i a l  t ex ts  in thi s study.
M e d i a  Texts
Th e  c o n te n t  o f  m e d i a - l e v e l  c o m m u n i c a t i o n  is im p o r t a n t  in the  p u b l i c  op in io n  
fo rm a t i o n  p r o c e s s  b e c a u s e  the  m e d i a  pa r t ic ip a te  in pu b l i c  d i s c o u r s e  abo ut  an i s sue  in at 
l east  four  ways .
1. A m e d i a  out le t ,  such as a n e w s p a p e r ,  b e c o m e s  one  of  the v o ic e s  in the  p ub l ic  
d i s c o u r s e  about  an is sue ;  a v o i c e  tha t  is c o m p a r a t i v e l y  lo ud  b e c a u s e  it is h e a r d  by so 
m a n y ,  and  thu s  c o m p a r a t i v e ly  inf luent ia l  in d i s se in in a t i n g  its v i e w s  ( f rames)  of  an issue.
2. B e c a u s e  of  the  na tu re  o f  m e d i a  p r o d u c t i o n  p r o c e s s e s  and j o u r n a l i s t i c  p r ac t i ce s  
w h i c h  r e p o r t  the  v i e w s  of  i n d iv id u a ls  at key locu s  p o i n t s  af fected by a c o m m u n i t y  i ssue 
( g o v e r n m e n t  and p r iv a te  ag enc ie s ,  a ffected in d iv id u a ls ,  sc hol ar s ,  etc. ) ,  the  m e d i a  b e c o m e  
fo ru m s  for  c o m m u n i t y  d i s c u s s io n  abou t  an issue .  As P r i ce  (1988)  says,  "the 
' c o n v e r s a t i o n '  th r o u g h  w h i c h  a [mass] pu b l ic  or g a n iz e s"  oc cur s  in the  v a r i o u s  m e d i a  of  
m a s s  c o m m u n i c a t i o n  (p. 664) .  M a s s  c o m m u n i c a t i o n  a l lo w s  "c o o rd in a te d  m a s s  a t ten t ion,  
th ou g h t ,  and e x p r e s s io n  across  a large  and  h e t e r o g e n e o u s  grou p  to be b r o u g h t  to bea r  
u p o n  a shared  p r o b l e m  or i ssue" (p. 665) .  In t e rm s  o f  the  d i s c u r s i v e  m o d e l ,  the  m a s s
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m e d i a  a l l ow  for  the  t r a n s fo rm a t i o n  of  the m a s s  (as a group  of  d i s c o n n e c t e d  in d iv id ua ls )  
into an o r g a n i z i n g ,  s t ruc tu red  p ub l ic  (p. 665) .
3. The  m e d i a  p r o v i d e  a c o m m u n i c a t i v e  c o n te x t  w i th in  w h i c h  i nd iv id ua l - le ve l  
d i s c o u r s e  and o p i n i o n  fo rm a t io n  occurs .  As  Pr ice  (1988)  d i s c u s s e s ,  thi s  c o m m u n i c a t i v e  
c o n t e x t  is "the s t ruc ture of  ideas that  a c c u m u l a t e  w i t h in  the  'pub l ic  d o m a i n ' "  (p. 663)  or  
the  "publ ic ' c a t a l o g u e '  o f  ideas ,  s y m b o ls  and p e r s p e c t i v e s "  e m e r g i n g  w i t h in  the  pub l ic  
(p. 664) .  As d i s c u s s e d  in i t e m s  1 & 2 ab ove ,  a s ign i f ican t  po r t i o n  of  thi s  c a t a l o g u e  of  
ideas ,  s y m b o l s  and p e r s p e c t i v e s  can be e x p e c te d  to be e x p r e s s e d  and r e v e a l e d  in the 
med ia .
4. The  m e d i a  r e p r e s e n t  the  social- ,  m a c r o - ,  or  cu l tu r a l - le ve l  of  
c o m m u n i c a t i o n / d i s c o u r s e  iden t i f ied  by Carey  (1 97 5a ) ,  D u r h a m  (1 991) ,  G a m s o n  & 
M o d i g l i a n i  ( 19 89 ) ,  and Pr ice  (1988).
W i t h  these  p o in ts  as the ra t i o n a l e  for  s tu dy in g  m e d i a  c o n te n t  in thi s  inqui ry  about  
the  p r o d u c t i o n  of  pu b l ic  op in i on ,  the  p r o b l e m  w a s  to f ind ap p ro p r i a te  m e d i a  texts .
N e w s p a p e r  Tex t
D e s c r i p t i o n  of  n e w s p a p e r  t e x t  An on-s i te  r e v i e w  d u r in g  s u m m e r  1990 of  the 
n e w s p a p e r  c l i p p in g s  ava i lab le  in the  l ib ra ry  of  Th e  F r e s n o  B e e ,  the  only dai ly 
m e t r o p o l i t a n  n e w s p a p e r  in the  F r e s n o  area,  as we l l  as t h o s e  in the  F r e s n o  C o u n ty  Lib ra ry  
and the  l ibrary at Ca l i forn ia  State U n iv e r s i ty ,  F re s n o ,  r e v e a l e d  tha t  the  s torage  and  f i l ing 
o f  a rt ic les about  the  H m o n g  h a d  be en  d o n e  in such  a wa y (often in c o m p l e t e ,  s o m e t i m e s  
by d iv e rs e  c a te go r i e s ,  s o m e t i m e s  by da te )  tha t  to use t h e m  w o u l d  p r o v i d e  an in c o m p l e t e  
and  d i s jo in t ed  v i e w  of  w h a t  w a s  p u b l i s h e d  about  the  H m o n g  and w o u l d  al so r e q u i r e  an
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arb it rary se lec t ion  o f  w h a t  to in c lu de  in the  r e s e a r c h  text.  A n o t h e r  p r o b l e m  w a s  tha t  the 
c l ip p in g s  fi les for  the r e c e n t  pa s t  w e re  espec ia l ly  scanty,  and  m i c r o f i l m  files n o n e x is t e n t ,  
b e c a u s e  all B e e  s torage  had  be en  tu rn ed  ov e r  to V U / T E X T  in 1 9 8 6 . "  The  r e f e r en ce  
l i b r a r ia ns  in all th ree  l ib ra r ies  re fe r red  me to V U / T E X T  and s u g g e s te d  tha t  this  w o u l d  be 
the be s t  ava i la b l e  source  of  data.
The  s to rage  and re t r iev a l  t e c h n i q u e s  of  V U / T E X T  p r o v e d  to be a v a lu a b le  
r e s o u rc e .  They  a l l o w e d  a c o m p le t e  re tr ieva l  o f  i n f o r m a t io n  w i t h in  the da te s  of  s to rage  
and  an o p p o r t u n i t y  to ob jec t ive ly  se lect  a r a n g e  of  H m o n g - r e l a t e d  a r t ic les  to in c lu d e  in 
the  re s e a r c h  text. The  goa l  w a s  to c ons t r uc t  a va l id  tex t  tha t  w o u l d  p r o v i d e  a g l im p se  of  
the  ca ta lo g  o f  ideas ,  s ym bo ls ,  and  p e r s p e c t i v e s  that  h ad  b e e n  c i r cu l a te d  ab ou t  the  H m o n g  
in the  c o m m u n i t y ,  as r e v e a le d  by the  Bee .  Th e  study starts w i th  the  da te  th a t  V U / T E X T  
b e g a n  s tor ing  the  B e e  and  p r o c e e d s  f ro m  there  un t i l  the  t ime  of  the  co l l ec t i o n  of  the  
e xpe r ie n t i a l  t ex ts  (d i scus sed  a b o v e ) . 11 Fo r t u n a te ly ,  this  t i m e  span  tu rn e d  out  to be 
exac t ly  5 ye ar s .  A 5-year  co l lec t i on  of  n e w s p a p e r  a r t ic les  w a s  u n m a n a g e a b l e  for  
p u r p o s e s  o f  c lose  ana lys i s ,  h o w e v e r ,  so it w a s  d e c i d e d  to m a k e  u se  of  the  sor t ing 
t e c h n i q u e s  ava i lab le  in V U / T E X T  to se lect  an a pp rop r ia te  text.
V U / T E X T  ca te g o r iz e s  its a rt ic les  as short ,  m e d i u m ,  or  long.  L o n g  art ic les are 
th ose  tha t  c o m p r i s e  six or  m o r e  d isp lay  ( c o m p u te r )  sc reens  in len gth  ( a p p r o x i m a t e l y  1500
‘" V U / T E X T  In fo rm a t i o n  Serv ic es ,  Inc . ;  325 C h e s tn u t  Street ,  Su ite 1300, 
P h i l a d e lp h ia ,  PA 19106;  A K n i g h t - R i d d e r  C o m p a n y ;  (215)  5 7 4 - 4 4 0 0 ;  (800)  2 5 8 -8 0 8 0 .
nV U / T E X T  b e g a n  s tor ing  The  F r e s n o  B e e  text  ex c lu s i v e ly  in 1986. O th e r  than 
c l i p p in g s  fi les in the B e e  l ibrary,  V U / T E X T  is the  only c o m p l e t e  r e p o s i to ry  of  the  B ee  
f rom  1986 on.
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w o r d s  or  m o re ) .  It  w a s  r e a s o n e d  that  the lo ng  a r t ic les  (as o p p o s e d  to the  shor t  and 
m e d i u m  le ng ths )  w o u l d  p ro b a b ly  ad dr e s s  m o r e  su bs ta n t iv e  i s sues,  w o u l d  be m o s t  l ikely 
to in c lu d e  m e a n i n g f u l  d i s c u s s io n s  about  the  i s sues  by key  i n d iv id u a ls  w i th in  the  
c o m m u n i t y ,  and  w o u l d  the refo re  be m o s t  a ppr op r ia te  for  an e x a m i n a t i o n  o f  c o m m u n i t y  
d i s c o u r se  abou t  this  issue.
S ix t een  a r t ic les  f rom The  F re s n o  B e e  w e re  th e re fo re  g le a n e d  f ro m  the  n e w s p a p e r  
d a ta b a s e  V U / T E X T .  The  s ix teen  a rt ic les tha t  are u s e d  as the  r e s e a r c h  tex t  for  this 
d i s se r ta t io n  are all o f  the  long  ar tic les (wi th  the  e x c e p t i o n  of  o b i tu a r i e s )  p u b l i s h e d  by The  
F r e s n o  B e e ,  and s tored in the  V U / T E X T  da ta b a se ,  in w h i c h  the  w o r d  " H m o n g "  a pp ea r s  
in the h e a d l i n e  or  the  first p a r a g r a p h ,  or  in w h i c h  the  w o r d  " H m o n g "  a ppe a r s  as a 
k e y w o r d  for  p u r p o s e s  of  in fo rm a t i on  re t r ieva l ,  for  the f ive y e a r  p e r i o d  f rom  M a r c h  1986 
to M a r c h  1991 ( a p p ro x im a te ly  83 s in g le - s p a c e d  8-1/2" x 11" pa g e s ) .
T he  ana ly s i s  o f  the  n e w s p a p e r  text  a d d re ss e s  r e s e a rc h  q u e s t i o n s  about  the  w a y s  
in w h i c h  the  B e e  f ra m ed the  H m o n g ,  and  about  the  ca ta lo g  of  ideas ,  s y m b o l s  and 
p e r s p e c t i v e s  ab ou t  the  H m o n g  that  had  a c c u m u l a t e d  w i t h in  the  p u b l i c  d o m a i n  as o f  M a r c h  
1991.  The  d i s c u s s i o n  of  the n e w s p a p e r  text  (C h a p te r  3) p r e c e d e s  the  exp e r ie n t ia l  t ex ts  
( C h a p t e r  4) b e c a u s e  the  n e w s p a p e r  is c o n c e p t u a l i z e d  as par t  o f  the  m a c r o - l e v e l  o f  
d i s c o u r s e  abo u t  the  H m o n g  and the c o m m u n i c a t i v e  c o n te x t  w i t h in  w h i c h  in d i v i du a l - le ve l  
e x p e r i e n c e  and d is c o u r se  oc cu r r ed ,  and it is r e a s o n e d  that  the  e x p e r ie n t i a l  t ex ts  wil l  be 
r ead  w i th  a gr ea te r  dep t h  of  u n d e r s t a n d i n g  w i t h in  tha t  context .
M e t h o d o l o g y  for  ana lys i s  o f  n e w s p a p e r  text.  To p r o v i d e  ins ig h t  into the soc ia l- ,  
cu l tura l - ,  m a c r o - l e v e l  o f  d i s c o u r s e  about  the  H m o n g  tha t  to ok  p la ce  w i th in  the  p a g e s  of
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the  B e e  and the  c o m m u n i c a t i v e  con te x t  w i t h in  w h i c h  in d iv id u a l  l eve ls  o f  th o u g h t  and 
ac t ion t o o k  p l a c e ,  the  l i t era ture about  ag e n d a - s e t t in g  and m e d i a  f r a m in g  (T a n k a r d  et al., 
1991;  T h o m p s o n ,  1991;  W a n t a  et al., 1991;) is us ed  to e x p lo re  and an a ly ze  c los e ly  the 
w a y s  in w h i c h  Th e  F r e s n o  B e e  f r a m e d  and d is c u s s e d  the  H m o n g .
In " M ed ia  F r a m e s :  A p p r o a c h e s  to C o n c e p t u a l i z a t i o n  and  M e a s u r e m e n t , "  T a n k a r d  
et al. (1991)  say m a s s  c o m m u n i c a t i o n  r e s e a rc h  n e e d s  a m e t h o d  to e x a m i n e  no t  j u s t  w h a t  
ev e n t s  are r e p o r t e d  in the  n e w s  m ed ia— the goal  o f  m a n y  pas t  q u a n t i t a t iv e  c o n t e n t  ana lys i s
studies— but h o w  the ev en ts  are r e p o r t e d __  This  is w h y  we n e e d  qua l i ta t iv e  re search— to
dea l  w i th  the  qu es t io n  o f  w h a t  the c o v e r a g e  is l ike . . . "  ( p .  1). The  au thor s  su gges t  that  
" f raming  ap pea rs  useful  to r e s e a rc h e r s  as a m e a n s  of  r e fe r r ing  to h o w  an e v e n t  is 
po r t r a y e d "  (p. 1) bu t  a rgue  that  f r am in g  ne e d s  to be a p p r o a c h e d  as m o r e  tha n  a m e t a p h o r  
or  by the  "fiat" (p. 1) o f  r e s e a rc h e r s  in s imply  d e c la r in g  h o w  s tor ies  h a v e  b e e n  framed.  
They  a rgue ,  in short ,  for  a m o r e  carefu lly def ine d  m e t h o d  of  a sc e r t a in in g  or m e a s u r i n g  
m e d i a  f rames .
Af t e r  a r e v i e w  of  the l i t era ture ab ou t  f r ami ng ,  T a n k a r d  et al. (1991)  p r o p o s e  a 
def in i t ion  of  the  c o n c e p t  o f  "frame" as fo l lows:  "A f r ame  is a cen t ra l  o r g a n i z i n g  ide a  for  
n e w s  con te n t  tha t  supp l ies  a con te x t  and sug ges ts  w h a t  the i s sue  is t h r o u g h  the  use  of  
se lec t ion ,  e m p h a s i s ,  e x c lu s i on ,  and  e la bor a t i on"  (p. 5).
H a v i n g  de f ined  the  c o n c e p t  o f  f r am es ,  the  au tho rs  tu rn  to a m e t h o d  o f  m e a s u r i n g  
them.  T he i r  m e t h o d  in c lu d e s  c r ea t in g  a list o f  f r am es  tha t  arise in d uc t iv e l y  f rom lo o k i n g  
at a s am ple  of  a rt ic les on a p a r t i cu l a r  top ic .  All  p o s s i b l e  f r am es  are iden t i f ied  in the 
a rt icles ,  t o g e t h e r  wi t h  the  specif ic  l a n g u a g e  and a r g u m e n t s  tha t  se rve  as in d ic a to rs  of  each
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f r a m e  (pp. 6-7).  The  f r am es  thus  iden t i f ied  are c a t e g o r i z e d  as pro  or  anti  the  p a r t ic u la r  
i s s ue  u n d e r  study.  F i na l ly ,  in a m o v e  f rom qua l i ta t iv e  ana lys i s  to qu an t i ta t i v e  m e t h o d s ,  
a g roup  of  co d e r s  r e a d  the  a rt ic les u n d e r  study and  cod e  th e m  a c c o r d i n g  to the  p r e v io u s ly  
ide n t i f ied  f rames .  Thi s  m e t h o d  is "an a t te m pt  to b r id g e  the  gap b e t w e e n  a quan t i t a t iv e  
a p p ro a c h  and  a qua l i ta t iv e  ap p ro ach  to the study of  n e w s "  (p. 2).
T hi s  "list o f  f r ames"  ap p ro ach  is one  of  severa l  m e t h o d s  o f  a ss e ss in g  m e d i a  
f rames .  As  T a n k a r d  et al. (1991)  d i scus s ,  o th e r  m e t h o d s  in c lu d e  G a m s o n  and 
M o d i g l i a n i ' s  "m ed ia  p a c k a g e "  a p p ro a c h  and S w e n s o n ' s  " m u l t i d i m e n s i o n a l  conc ep t"  
a p p ro a c h  (p. 12). The  au th or s  say all these  a p p r o a c h e s  share  s om e c o m m o n  
m e t h o d o l o g i c a l  d if f icul t ies;  they note  that  "f rames and f r ame  e l e m e n t s  m u s t  be rede f in ed  
for  each  n e w  top ic  b e i n g  s tudied" (p. 12), and tha t  n o n e  of  the a p p r o a c h e s  regula r ly  
ac h i e v e  "co n v en t io n a l l y  accept ed  leve ls  o f  c o d e r  re l iab i l i ty" (p. 12). T hey  su gges t  that  
one  so lu t io n  m i g h t  be  to a l low co d e r s  to "en gage  in m u l t i p l e  co d in g ,  or  the  a ss ig n in g  of  
a story to severa l  f r am es"  (p. 12). T hey  c o n c l u d e  tha t  " f ram ing  a pp ea r s  to be e m e r g i n g  
as such  an im p o r t a n t  c o n c e p t  in n e w s  s tud ies  tha t  s om e  effec t ive  m e t h o d  of  m e a s u r i n g  
it n e e d s  to be found"  (p. 12).
B e c a u s e  thi s  d i sse r t a t i on  is no t  a quan t i t a t iv e  study and b e c a u s e  the qua l i ta t ive  
a p p r o a c h  h as  severa l  a d v a n ta g e s ,  the  "list o f  f r ames"  q u a n t i t a t iv e  c o d i n g  has  n o t  been  
used.  The  q ue s t i on  of  h o w  an i ssue  is p o r t r a y e d  and w h a t  the  c o v e r a g e  is l ike is be t t e r  
u n d e r s t o o d  by qua l i ta t i ve  m e t h o d s .  Al so ,  qua l i ta t iv e  an a ly s i s  a l l ow s  a m o r e  t h o r o u g h  
d i s c u s s i o n  o f  the m ul t i p l e  f r am es  tha t  ar ise f rom the tex ts  u n d e r  study.
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N e v e r t h e l e s s ,  one  sec t ion  of  the  T a n k a r d  et al. (1991)  a rt ic le  is p a r t ic u l a r ly  useful  
for  th is  s tudy in g u id in g  the  a s s e s s m e n t  o f  the  f r am es  u s e d  by The  F r e s n o  B e e  in its 
c o v e r a g e  and p o r t r a y a l  o f  the  H m o n g .  The  au thor s  p r o v i d e  a l ist  o f  " f raming 
m e c h a n i s m s "  that  they say are the  focal  p o in ts  o f  n e w s  p r e s e n t a t i o n s  at w h i c h  f r am in g  
of ten appears .  The  f r am in g  m e c h a n i s m s  in c lu d e  the fo l low ing :  (a) h e a d l i n e s  and  k i cke rs ,  
(b) s u b h e a d s ,  (c) p h o t o g r a p h s ,  (d) p h o to  ca p t io ns ,  (e) l e ads ,  (f) se lec t io n  of  
sou rces /a f f i l i a t ions ,  (g) selec t ion of  quote s ,  (h) pul l  qu ot e s  (q uo te s  tha t  are b l o w n  up in 
size for  e m p h a s i s ) ,  (i) lo gos  (g raphic  ide n t i f ica t ion  of  the p a r t i c u l a r  se r ies  an art icle 
b e l o n g s  to) ,  (j) s ta t is t i cs /char t s  and graphs ;  and (k) c o n c l u d i n g  s t a t e m e n t s / p a r a g ra p h s  of  
a r t ic les  (T a n k a r d  et al., 1991 ,  pp.  6-7).  This  d i sser ta t io n  e x a m i n e s  the  m e d i a  texts  at 
th e se  focal  p o in ts  w h e r e  ava i l ab l e  in the V U / T E X T  f o r m a t  to ident i fy the  w a y s  in w h i c h  
the  H m o n g  are f ramed.
I n a s m u c h  as p h o t o g r a p h s ,  pul l  quote s ,  and  logos  are no t  ava i la b l e  in the  V U / T E X T  
forma t ,  they  are not  e x a m i n e d  in this  study.  A ls o ,  he a d l i n e s ,  k ic k e r s ,  and s u b h e a d s  are 
no t  easi ly d i f fe ren t ia ted  in V U A ' E X T  and are there fo re  c o n s i d e r e d  as one  ca te go ry .  This ,  
t o g e t h e r  w i th  p h o t o  cap t io ns ,  l eads ,  s ta t i s t i c s / num er ic a l  in fo rm a t i o n ,  and c o n c l u d i n g  
s t a t e m e n t s / p a r a g ra p h s ,  qu ot e s ,  and sou rces  are ana ly z e d  to e x a m i n e  the w a y s  in w h i c h  the 
B e e  f r am ed  the  H m o n g .
B r o a d c a s t  Tex t
D e s c r i p t i o n  o f  b r o a d c a s t  text.  In an ideal  w o r ld ,  the  r e s e a r c h e r  w o u l d  h a v e  access  
to all b r o a d c a s t  and n e w s p a p e r  c o v e r a g e  abo u t  an i s sue  for  p u r p o s e s  of  analys i s .  W i t h  
r e g a r d  to b r o a d c a s t  co v e r a g e ,  h o w e v e r ,  this  p r o v e d  not  to be the  case  in the  real  w o r l d
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o f  Fr e sn o .  F o r  e x a m p l e ,  the a pp ropr ia te  d e c i s i o n - m a k e r  at K J E O - T V  w o u l d  no t  a l low 
access  to v i d e o  r e p r o d u c t i o n s  of  n e w s  c o v e r a g e  o f  the  H m o n g ,  w o u l d  not  r e l ea se  f i les or  
i n f o r m a t i o n  abou t  the  to p ic s  of  s tor ies tha t  h ad  be en  c o ve red ,  and w o u l d  not  r e l ea se  
n a m e s  o f  e m p l o y e e s  for  in t e rv ie w s .  He  d id agree ,  h o w e v e r ,  to d i s t r i bu te  q u e s t i o n n a i r e s  
a m o n g  h is  staff. T hi s  and o th e r  s imi la r  d i s c u s s i o n s  wi th  and r e q u e s t s  for  in fo rm a t i o n  
f rom  n e w s  d i re c to rs  and  o th er s  at local  r a d io  and te le v is io n  s ta t ions  m a d e  it c le a r  that  the 
on ly  f ixed  tex ts  I w o u l d  be able to ob ta in  abo u t  b r o a d c a s t  c o v e r a g e  o f  the  H m o n g  w o u l d  
be  the  r e c o r d e d  r e c o l l e c t i o n  of  such c o v e r a g e  by p a r t i c ip a t i n g  te le v i s io n  and rad io  
b r o a d c a s t  p rof e ss io na ls .  C o n s e q u e n t l y ,  qu es t i on  sets w e r e  d e l i v e re d  to the  m a j o r  n e w s  
m e d i a  ou t le t s  tha t  w e r e  w i l l i n g  to pa r t i c ip a te ,  wi th  the  r e q u e s t  tha t  they be d i s t r ibu ted  
t h r o u g h o u t  the  sta t ions.  T hes e  w e re  K S E E - T V  ( C h a n n e l  24) ,  K M J  (new s/ t a lk)  rad io  
(580) ,  and K J E O - T V  (C h an n e l  47).
The  q u e s t io n n a i r e  d i s t r ibu ted  to b ro a d c a s t e r s  w a s  c o m p r i s e d  of  the  fo l l o w i n g  26 
qu es t ions :
1. Do y o u  w o r k  for  t e le v i s io n  or  r ad io ?
2. W h a t  is y o u r  bas ic  j o b  d e s c r ip t i o n ?  (Repo r te r ,  p r o d u c e r ,  
a n n o u n c e d ,  edi tor ,  etc.)
3. M a l e  or  f ema le?
4. A g e ?
5. P l e a s e  tell  abo ut  the  first  story tha t  c o m e s  to m i n d  tha t  has  b e e n  
c o v e r e d  in the b r o a d c a s t  m e d i a  about  the  H m o n g .  (Yo u wil l  be 
asked  to m e n t i o n  at l east  th ree  as the q u e s t i o n n a i r e  p r o c e e d s . )
6. W h a t  im a g e s / p e r c e p t i o n s  o f  H m o n g s  do y o u  th ink  th is  story 
pr o je c t e d  to the  l i s te ne rs /v ie w er s?
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7. D id  y o u  pe rs o n a l l y  th i nk  those  i m a g e s / p e r c e p t i o n s  w e r e  va l id ?  
W h y  or  w h y  not?
8. P l e a s e  tell  about  an o th e r  story that  w a s  c o v e r e d  in the  b r o a d c a s t  
m e d i a  about  the  H m o n g .
9. W h a t  i m a g e s / p e r c e p t i o n s  of  H m o n g s  do y o u  th in k  th is  story 
p ro j e c t e d  to the  l i s te ne rs /v ie w er s?
10. D id  y o u  p e r so na l ly  th ink  those  i m a g e s / p e r c e p t i o n s  w e r e  va l id ?  
W h y  or  w h y  not?
11. P l e a s e  tell  about  an o th e r  story tha t  w a s  c o v e r e d  in the b r o a d c a s t  
m e d i a  about  the  H m o n g .
12. W h a t  im a g e s / p e r c e p t i o n s  of  H m o n g s  do yo u  th ink  thi s  story 
p ro j e c t e d  to the  l i s te ne rs /v ie w er s?
13. D id  y o u  pe r so n a l l y  th ink  tho se  i m a g e s / p e r c e p t i o n s  w e r e  va l id ?  
W h y  or  w h y  not?
14. In gene ra l ,  w h a t  i m a g e s  do y o u  th in k  the  b r o a d c a s t  m e d i a  ha ve  
p r o j e c te d  about  the  H m o n g ?
15. W h a t  p os i t i ve  im a g e s  h a v e  be en  p ro j ec te d?
16. W h a t  n e g a t i v e  i m a g e s  h a v e  b e e n  p ro je c te d?
17. Do y o u  th in k  b r o a d c a s t  c o v e r a g e  o f  the  H m o n g s  has  h ad  any effect  
on p u b l i c  p e r c e p t i o n s  of  t h e m ?  I f  so, w h a t  ha s  b e e n  the effect,  and 
w h a t  m a k e s  y o u  p e r c e i v e  tha t  there  has  b e e n  an effect?
18. Do y o u  th in k  b r o a d c a s t  c o v e r a g e  of  the  H m o n g s  has  h ad  any effect  
on p u b l i c  po l ic y  about  H m o n g s ?  (Poli t i ca l  po l ic y ,  w e l f a r e  po l i cy ,  
schoo l  po l i cy ,  etc.)  W h a t  has  be en  the  effect ,  and w h y  do yo u  
th in k  th ere  has  been  an effect?
19. Do y o u  th in k  b r o a d c a s t  c o v e r a g e  o f  the H m o n g  i m m i g r a n t s  in 
F r e s n o  has  he lp ed  or  h i n d e r e d  c o m m u n i t y  a c c e p t a n c e  of  the 
H m o n g ?  W h y ?  In w h a t  w a y ?
20.  H a v e  the  s tor ies tha t  h a v e  b e e n  b r o a d c a s t  r e f l ec ted  i m a g e s  about  
the H m o n g  tha t  are co n s is te n t  w i t h  b r o a d c a s t e r s '  t rue  
f ee l in gs /a t t i tu des  about  H m o n g s ?  I f  not ,  w h a t  m i g h t  be so m e  t rue
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fee l ings  or  a t t i tudes  about  H m o n g s  that  are no t  nec es sa r i l y  
p ro je c te d  in b r o a d c a s t  s tor ies a b o u t  t h e m ?
21 .  H a s  there  be en  m a n a g e m e n t  d i re c t io n  (d i rec t  or  im p l i e d )  at y o u r  
b r o a d c a s t  out let ,  or  at any tha t  y o u  k n o w  of, tha t  adv ise s  b r o a d c a s t  
p r o f e s s io n a ls  w h a t  a p p r o a c h  or  s lan t  to tak e  to w a r d  H m o n g  s tor ies?
I f  so, w h a t  has  it b e e n ?
22.  Do b r o a d c a s t  s tor ies abou t  the  H m o n g  t reat  H m o n g  m e n  di fferent ly  
f rom  H m o n g  w o m e n ?  Is th ere  a dif fe rent  angle  to the s tor ies?
W h a t  is the  d i f fe rence,  i f  any?
23.  W h a t  k i n d s  of  s tor ies about  the  H m o n g  are m o s t  of ten  b r o a d c a s t ?
(For  e x a m p l e :  c r im e ,  cu l tura l  d i f fe rence ,  H m o n g  a c h i e v e m e n t ,  etc.)
24. Are  there  any d i f fe rences  a m o n g  the  local  b r o a d c a s t  m e d i a  in the 
w a y  H m o n g  stor ies are h a n d l e d  or  in the k i n d s  of  i m a g e s  of  the 
H m o n g s  tha t  are pro je c te d?
25.  Do y o u  th in k  the  H m o n g  c o m m u n i t y  h as  b e e n  h a p p y  ab ou t  the 
i m a g e s  tha t  h a v e  be en  p ro j e c te d  abo ut  th e m  by the  b r o a d c a s t  
m e d i a ?  Do y o u  th ink  the  i m a g e s  are fair  and v a l id ?  On w h a t  do 
y o u  ba se  y o u r  p e r c e p t i o n s ?  ( A s s u m p t i o n ?  C o n v e r s a t i o n  wi th  
H m o n g s ?  etc.)
26.  Is there  an y th in g  y o u  co u ld  tell  me  about  b r o a d c a s t i n g  and the  
H m o n g s  tha t  has  no t  b e e n  a d d r e s s e d  in this  q u e s t io n n a i r e ?  An y 
ins ig h t s  y o u  can  give me wil l  be  apprec ia ted .
M e t h o d o l o g y  for  ana lys i s  o f  b r o a d c a s t  text.  A l t h o u g h  r e tu rn  o f  the  q u e s t i o n n a i r e s  
w a s  l im i te d  in tha t  only six b r o a d c a s t  p r o f e s s io n a ls  r e s p o n d e d , 12 the  r e p l i e s  did resu l t  
in good  data.  The  w r i t t en  r e s p o n s e s  to the  q ues t i on  sets tha t  w e r e  r e t u r n e d  f rom 
b r o a d c a s t e r s  are t r a n sc r ib e d  v e r b a t i m  in A p p e n d i c e s  J and  K. They  are s u m m a r i z e d  in 
C h a p t e r  3, and ana ly z e d  th r o u g h  tex tua l  ana lys i s  in the  sa m e  way  as are the  ex per ie n t ia l
" O n e  s ta t ion m a n a g e r  e x p re s s e d  ve rb a l ly  tha t  one  p r o b l e m  w i th  thi s p r o je c t  at his 
s ta t ion  w a s  tha t  his  f r equen t  staff t u r n o v e r  c a u s e d  a lack  of  e x p e r i e n c e  w i th  the  i ssue 
a m o n g  the  major i ty  of  t hose  cu r ren t ly  on staff.
t ex ts .  T h e  in f o r m a t i o n  g le a n e d  f rom the  b r o a d c a s t  q u e s t i o n n a i r e s  is no t  l e ng th y  bu t  is 
n e v e r t h e l e s s  r e v e a l i n g  and he lpfu l  in p r o v i d i n g  an h i s to r i ca l  sense  of  the k i n d s  of  
b r o a d c a s t  c o v e r a g e  tha t  H m o n g  i s sues  r e c e i v e d  in the  F r e s n o  area.  E v e n  t h o u g h  the lack 
of  actua l  b r o a d c a s t  t r ans c r ip t i on s  in the  study w a s  s o m e w h a t  d i s a p p o i n t i n g ,  it is no t  a 
l iabi l i ty to the  in tegr i ty  o f  the  study.  The  in te res t  in s tudy in g  m e d i a  tex ts  w i t h  re g a rd  
to th is  i s sue  is for  the  p u r p o s e s  of  e x p r e s s i n g  the  c o m m u n i c a t i v e  c o n te x t  o r  m a c r o - l e v e l  
d i s c o u r s e  w i th in  w h i c h  in d i v id u a l - le v e l  d i s c o u r se  o ccu r r ed ,  e lu c id a t i n g  w a y s  in w h i c h  the 
m e d i a  se rved  as a site for  b r o a d  publ ic  d i sc u s s io n  about  the i s sue  and p r o v i d i n g  a g l im ps e  
of  the ca ta lo g  of  ide as  that  the  m e d i a  had  c i r cu la te d  about  the H m o n g  p r io r  to the 
co l le c t io n  of  da ta  f rom the  exp er ien t i a l  t ex ts  d e s c r i b e d  above .  As C h a p t e r  3 wil l  
d e m o n s t r a t e ,  the se  goals  are a c h ie v e d  in the  in fo rm a t i o n  g le a n e d  ab ou t  b r o a d c a s t  co v e r a g e  
f ro m  r e s p o n s e s  of  the  b r o a d c a s te r s  and f rom  the  th o r o u g h  ana lys i s  o f  the  n e w s p a p e r  text  
d i s c u s s e d  above .
E x p e r i e n t i a l  and M e d i a  Tex ts  
in Ju x ta p o s i t i o n
The  m e d i a  tex ts  and  the expe r i en t ia l  t ex ts  to g e t h e r  p r o v i d e  a v e h i c l e  by w h i c h  to 
e lu c id a te  the  ca ta lo g  o f  ideas ,  s ym bo ls ,  and p e r s p e c t i v e s  ab ou t  the  H m o n g  tha t  ha d  
a c c u m u l a t e d  w i t h in  the  p ubl ic  d o m a i n  of  M a r c h  1991 and the  in te rp lay  b e t w e e n  p e r s o n a l ,  
in t e rp e rs o n a l ,  and m e d i a t e d  c o m m u n i c a t i o n  e x p e r i e n c e s  in p r o d u c i n g  p u b l i c  o p i n i o n  about  
the  H m o n g .  T hey  are e v i d e n c e  of  the  w a y s  in w h i c h  in d iv id u a ls  p a r t i c i p a t e d  in the  
co l lec t ive  e n d e a v o r  of  c re a t i ng  p ubl ic  op in io n  abou t  the  H m o n g .  Th e  goal  o f  the ana lys i s  
o f  the  tex ts  is to fac il i ta te  an u n d e r s t a n d i n g  of  the  social  ac t ion tha t  to o k  p la ce ,  in this
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his tor ica l  c i r c u m s t a n c e  and in this  loca t ion ,  in p r o d u c i n g  the o p in io n s  about  the  H m o n g  
he ld  by the  r e s p o n d e n t s .  The  p u r p o s e  is to ach ie ve  an u n d e r s t a n d i n g  of  "the social  w o r ld  
in w h i c h  [they] l ive[d] "  ( A nde r son ,  1987,  p. 355) .
[Qual i ta t ive  re sea rc h]  d i rec t s  its a t ten t ion to the  "hear t  o f  the  mat te r . "
U n d e r s t a n d i n g  w h a t  is go ing  on is no t  a m a t t e r  o f  c a t a l o g u i n g  the
c o m p o n e n t  e le m en ts .  It in v o lv e s  tha t  vo i l a  i ns igh t  w h i c h  pu ts  it all
toge ther .  (A n d e r s o n ,  1987,  p. 247)
R e s e a r c h  Q u es t io n s
On e  v a l u e  of  a case  study is tha t  it a l l ows  schola rs  to test  the  v a l u e  of  th eo r ie s ,  
m o d e l s ,  and m e t h o d o l o g i e s  and to ga th e r  in fo rm a t i o n  about  c o m m u n i c a t i o n  co n te n t  and 
p r o c e s s ,  as they  re la te  to a specif ic case  in po in t .  This  case  study ab ou t  c o m m u n i t y  
d i s c o u r s e  in the  p r o d u c t i o n  of  op in io n  ab ou t  the  H m o n g  p r o v i d e s  j u s t  such  an 
op po r tu n i ty .
B e g i n n i n g  wi t h  the ini t ial  q u es t io ns ,  then,  abo ut  pu b l i c  o p in io n  of  the H m o n g  and 
the  p r o c e s s  by w h i c h  i nd iv id ua l  m e m b e r s  o f  the p u b l i c  c o n s t r u c te d  th e i r  o p i n i o n s  and 
m o v i n g  th r o u g h  the  t heo re t ic a l  a s s u m p t i o n s  d i s c u s s e d  above  u p o n  w h i c h  the  ca se  study 
is bui l t ,  the  d i s se r t a t io n  ad d re ss e s  the f o l l o w in g  in t e r re la ted  r e s e a r c h  ques t ion s :
1. W h a t  w a s  the  d i s c u r s iv e  p r o c e s s  by w h i c h  in d iv id u a ls  w i t h in  the 
r e c e iv in g  cu l ture  in F re s n o ,  Cal i forn ia,  c o n s t r u c t e d  the i r  o p in io n s  
about  the H m o n g  n e w c o m e r s ,  and  w h a t  is the c o n te n t  o f  those  
o p i n i o n s ?
2. Do the  r e s e a r c h  texts  and m e t h o d s  ap p e a r  to h a v e  b e e n  a p p rop r ia te ,  
useful ,  and success ful  in p r o d u c i n g  an u n d e r s t a n d i n g  of  the social  
ac t ion  u n d e r  study in this  case?
3. In w h a t  w a y s  are c o m m u n i c a t i o n  theory  and the  f in d in gs  of  this  
study m u tu a l l y  in fo rm in g ?
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The  r e s e a r c h  q u e s t i o n s  address  at on ce  a de sc r ip t i o n  of  pu b l i c  o p i n i o n  abou t  the 
H m o n g ,  the  p r o c e s s  of  social  ac t ion in the  c rea t ion  of  tha t  pu b l i c  op in io n ,  the  e ff icacy  of  
the  tex ts  and m e t h o d o l o g i e s  us ed  in e x p la in in g  tha t  p r o c e s s ,  and  the  a d e q u a c y  of  
c o m m u n i c a t i o n  theory  and m o d e l s  o f  p ubl ic  o p in io n  f o rm a t i o n  in d e s c r i b i n g  the  p ro cess .
P r o g r e s s  of  D is se r ta t io n
C h a p t e r  1 ha s  d e s c r i b e d  the  s i tua t ion tha t  gave  r i se  to the  ini t i al  q ue s t i on  that  
p r o m p t e d  thi s case  s tudy,  r e v i e w e d  the  c o m m u n i c a t i o n  l i t e ra ture  about  the c o n s t r u c t i o n  
of  p ubl ic  o p i n i o n  as we l l  as the  l i t era ture about  qua l i ta t iv e  r e s e a rc h ,  and d i s c u s s e d  the 
se lec t ion  o f  r e s e a r c h  tex ts  and the  m e t h o d o l o g i e s  by w h i c h  the se  tex ts  wil l  be ana lyzed .
C h a p t e r  2 p r o v i d e s  a br i e f  hi story of  the  H m o n g  in the  U n i t e d  States  and in 
F re s n o ,  t o g e t h e r  w i th  a br i e f  r e v i e w  of  l i t era ture ab ou t  hos t  r e c e p t io n ,  m e d i a  c o v e r a g e  
ab ou t  the  H m o n g ,  and the  inte r face  of  H m o n g  cu l ture  w i th  tha t  o f  the  r e c e i v i n g  cu l ture .
T h e  m e d i a  tex ts  are then  pr e se n t e d ,  ana lyz ed ,  and d i s c u s s e d  in C h a p t e r  3.
The  n a r r a t i v e s  f rom the  expe r ie n t ia l  t ex ts  are i n c l u d e d  in full in C h a p te r  4, 
f o l l o w e d  by ana lys i s  and d is c u s s io n  of  those  tex ts  in C h a p t e r  5.
F ina l ly ,  in C h a p te r  6, c o n c l u s i o n s  are r e a c h e d  about  the co n s t r u c t i o n  of  publ i c  
o p in io n  about  the  H m o n g  th r o u g h  c o m m u n i t y  d i s c o u r se ,  the e ff icacy o f  the  tex ts  and 
m e t h o d s  u s e d  in the  study ,  and the  v a lu e  of  c o m m u n i c a t i o n  m o d e l s  of  p ub l ic  o p i n i o n  as 
in te rp re t i n g  theory .
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C H A P T E R  2
T H E  H M O N G  IN  T H E  U N I T E D  S T A T E S  
In t r o d u c t i o n
T hi s  c h a p t e r  wil l  r e v i e w  the  ac a d e m ic  l i t era ture abo ut  the H m o n g  as it re la te s  to 
the focus  of  thi s d isser ta t ion .  The  p u r p o s e  of  the  r e v i e w  is to p r o v i d e  a cu l tu ra l /h i s t o r ic a l  
c o n te x t  tha t  d e s c r ib e s  the  p r e s e n c e  o f  the  H m o n g  in the  U n i t e d  Sta tes  and in the F re s n o  
area,  as tha t  p r e s e n c e  re la te s  to the  in te r face b e t w e e n  the H m o n g  and the  hos t  cu l ture .  
Speci f ical ly ,  th is  l i t era ture r e v i e w  i l lu m in a t e s  i s sues  about  hos t  c u l tu re  r e c e p t i o n  of  the  
H m o n g ,  m e d i a  f ra m in g  of  the  H m o n g ,  pub l ic  p e r c e p t i o n s  o f  the H m o n g ,  and a few br ie f  
ins ig h t s  into the  H m o n g  e x p e r ie n c e  in A m e r i c a  f ro m  the H m o n g  p o in t  o f  v iew.
A l t h o u g h  the re  is no l i t e ra ture  abou t  the  p r o c e s s  by w h i c h  m e m b e r s  of  the 
r e c e i v i n g  cu l ture  c o n s t ru c te d  the i r  o p in io n s  about  the H m o n g ,  s o m e  r e f e r e n ce s  in the 
l i t e r a tu re  are r e l e v a n t  to thi s d i s cus s i on  o f  H m o n g  r e c e p t i o n  by the h os t  cu l ture .  So m e  
of  these  wil l  be r e v i e w e d  briefly here  as b a c k g r o u n d  to p r o v i d e  a sense  of  the  b r o a d e r  
h i s tor ica l  and social  con te x t  w i th in  w h i c h  the social  ac t ion o f  o p in io n  f o r m a t io n  o c c u r r e d  
and  to p r o v i d e  a ful le r u n d e r s t a n d i n g  of  i nd iv id ua l  e x p e r i e n c e  as e x p r e s s e d  in the  s t u d y ' s  
r e s e a r c h  texts.
B r ie f  H is t or y  of  H m o n g  Ar r iva l  
in the U n i t e d  Sta tes
Th e  H m o n g  p e o p l e  first  b e g a n  a r r iv ing  in the  U n i t e d  Sta tes in 1976 and in Fr e sn o ,  
Cal i forn ia ,  about  1978. A vas t ly  o v e r - s im p l i f ie d  h i s tory  of  the H m o n g  is tha t  they  w e re  
or ig ina l ly  an anc ie n t  p e o p l e  w h o  "were p u s h e d  south  f ro m  C h in a  in the  early 19th cen tury  
and  u n w a n t e d  in L a o s ,  they b e c a m e  s w id d e n  fa rm er s  in u n o c c u p i e d  h ig h l a n d s "  ( S h e rm a n ,  
1988,  p. 5 9 0 ) . 1 In L a o s  they w e r e  a se l f - sus ta in ing  m in o r i ty  w h o  o r g a n i z e d  t h e m s e l v e s  
in c l ans ;  bu i l t  the i r  h o m e s  o f  b a m b o o ,  grass,  and leaves ;  g re w  the i r  o w n  an i m a ls  and 
c rops ;  p a r t i c i p a t e d  in and s t ruc tur ed  the i r  l ives  a round  c o m p l e x  r e l i g io u s  and social  
r i tuals ;  and d e v e l o p e d  a r ich c u l t u r e . 2
D u r i n g  the  V i e t n a m  W a r  era,  m a n y  H m o n g  p a r t i c ip a te d  in the  d e fen se  o f  L a o s  
aga ins t  in v a s io n  by N o r th  V i e t n a m  and w e r e  i n v o l v e d  as guer i l l a  un i t s  in s u p p o r t i n g  the
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A c c o u n t s  va ry  ab ou t  the  p e r i o d  in w h i c h  the H m o n g  left C h in a  and  set t l ed  in 
La os .  F o r  a m o r e  c o m p l e t e  h i s tory  of  the H m o n g ,  the ir  anc ie n t  roo ts ,  the  o th e r  n a m e s  
by w h i c h  they  are k n o w n ,  th e i r  se t t l em ent  in the  U n i t e d  States ,  and the i r  se conda ry  
m i g r a t i o n  to F r e s n o ,  see the I n d o c h i n e s e  R e fu g e e  E d u c a t i o n  Gu id es ;  B l ia to u t  (1988) ;  
C e r q u o n e  (1986) ;  Tol le fson  (1989) ;  T app  (1986) ;  H e n d r i c k s  (1986 ) ;  and  D o w n i n g  (1982 ,  
1984).  T ap p  (1986)  is also an exce l len t  r e s o u r c e  for  a de sc r ip t i o n  of  H m o n g  cu l ture ,  as 
is Gary  Yia  L e e ' s  essay,  "Cul ture  and adapta t ion :  H m o n g  r e fug ees  in Aus t r a l i a , "  in 
H e n d r i c k s  (1986) ,  and R u m b a u t  and Ima ,  The  ada p ta t i o n  of  So u th e a s t  As ia n  re fug ee  
youth :  A c o m p a r a t i v e  study (1988).
" " T aki ng  into a c c o u n t  the i r  t rad i t iona l  ex is tence— slash and bu rn  c u l t iv a t io n  in the  
m o u n t a i n s  of  L a o s  and a subs is te nc e  e c o n o m y  s u p p l e m e n t e d  by a ca sh  c rop  of  o p iu m ;  
a la rge ly  k i n s h i p - b a s e d  socia l  and pol i t i ca l  o r ga n iz a t io n ;  t r ibal  a u t o n o m y ,  b o t h  po l i t i ca l  
and e c o n o m i c ;  a w o r l d  v i e w  c h a r a c te r iz e d  by a n i m i s m ,  s h a m a n i s m  and a n c e s t o r  w o r sh ip ;  
and a l a n g u a g e  only r ecent ly  wr i t t en  (by a m i s s i o n a r y - l i n g u i s t ) ~ o f  the  v a r i o u s  So ut heas t  
A s i an  re fu g ee  g ro ups  the H m o n g  are cu l tura l ly  the  m o s t  d i sp a ra te  f rom  the  re c e iv in g  
soc ie ty" (Sche in ,  1987,  p. 94,  qu ot in g  G e o r g e  M. Scot t  (1982) :  The  H m o n g  re fugee  
c o m m u n i t y  in San Di eg o :  T h eore t i ca l  and p rac t ica l  im p l i c a t i o n s  of  its c o n t i n u i n g  e thnic  
sol idar i ty;"  A n t h r o p o l o g i c a l  Qu ar te r ly ,  55T31 146-160. )
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U n i t e d  States  g o v e r n m e n t  in its Sou th e a s t  A s i a n  mi l i t a ry  act ivi t ies .  As a resu l t ,  w h e n  the 
C o m m u n i s t s  t o o k  p o w e r  in L a o s  in 1975,  these  H m o n g  w e r e  c o n d e m n e d  for  b e in g  
A m e r i c a n  s y m p a t h i z e r s  and w e re  subjec ted  to w h a t  has  b e e n  ca l l ed  a re ig n  of  t e r ror  by 
the P a th e t  L a o . 3
M a n y  H m o n g  (1 5 0 ,0 0 0  by so me accoun ts )  f led for  safety f rom  L a o s  to re fuge e  
c a m p s  in T h a i l a n d  (the first g ro u p s  a r r iv ing  in the  spr ing  of  1975),  but  t h o u s a n d s  w e re  
k i l l e d  or  d ie d  f rom e x p o s u r e ,  d i se ase ,  and s ta rva t ion  a lo ng  the  way.  A p p r o x i m a t e l y  ha l f  
to tw o  th i rds  of  th ose  w h o  or ig ina l ly  set t led in Tha i  re fugee  c a m p s  h a v e  b e e n  r ese t t l ed  
in the  U . S . 4 In 1975 the  U n i te d  Sta tes C o n g r e s s  p a s s e d  the " In d o c h in a  M i g r a t i o n  and 
R e f u g e e  A s s i s t a n c e  Act"  to he lp  in the r e se t t l e m e n t  of  s om e  H m o n g  out  o f  the  re fugee  
c a m p s  and into the  U n i t e d  States.  As a resul t ,  H m o n g  b e g a n  a r r iv ing  in 1 9 7 6 .5
3F o r  a c h r o n o l o g y  of  re fugee  ev e n ts  in So u th e a s t  As ia ,  see the  char t  in the 
a p p e n d i x  sec t ion  f ro m  E n r i c h e d  by T he i r  Pr e se n c e :  A m e r i c a ' s  S o u th e a s t  A s i a n s  (1985)  
c o m p i l e d  by J o s e p h  C e r q u o n e  o f  the U n i t e d  States Catho l ic  C o n f e r e n c e  ( W a s h in g to n ,  
DC) .
4,Tt  is i m p e r a t i v e  to avo id  m y o p i a  in g e n e ra l i z in g  about  'T h e  H m o n g , '  for  it is 
the i r  d ive rs i ty  tha t  m o s t  c o n f o u n d s  s im pl i s t ic  in t e rpre ta t ion .  M o s t  H m o n g  n e v e r  left 
China .  Of  those  w h o  w e r e  in L a o s  du r in g  the  w a r  era,  on ly an e s t i m a t e d  h a l f  s ided 
aga in s t  the c o m m u n i s t  Pa th e t  L ao ,  and  o f  th ose  only s om e  f led to b e c o m e  r e fugees  after 
1975.  Of  the se ,  about  a th i rd  r e m a i n  in T h a i la nd ,  the  c ou nt ry  of  f irst  a s y lu m ,  w h e r e a s  
tw o th i rd s  h a v e  c h o s e n  r e s e t t l e m e n t  in v a r io u s  W e s t e r n  cou nt r ie s"  (Sche in ,  1987,  p. 104).
5T h e r e  ex is t s  so m e  deb a te  a m o n g  th os e  i n v o l v e d  w o r l d - w i d e  w i t h  r e fu g e e s  about  
w h a t  cons t i t u te s  a re fugee .  E x p r e s s e d  s im pl i s t ica l ly ,  i f  a m a n ,  for  e x a m p l e ,  l e a v e s  his 
co un t ry  b e c a u s e  he is d e n i e d  his  civi l  r i gh ts ,  o r  is u n d e r  th r ea t  o f  dea th  or  h a r m  f rom his 
g o v e r n m e n t ,  he is c o n s i d e r e d  to be a refugee .  If, on the  o th e r  hand ,  he le ave s  for 
p e r s o n a l  o r  e c o n o m i c  r e a s o n s ,  he is s imply  an emigra n t .  Th e re  is s om e  fee l ing  that  there  
are thos e  a m o n g  the  H m o n g  w h o  are l e a v in g  or  h a v e  left L a o s  as e m i g r a n t s  r a th e r  than 
as re fugees .  F o r  d i s c u s s io n s  tha t  to uc h  on th ese  i s sues ,  see T ap p  (1986)  and  R o b e r t  
C o o p e r ' s  essay "The  H m o n g  of  Laos :  E c o n o m i c  fac tors  in the  re fugee  e x o d u s  and re turn" 
in H e n d r i c k s  (1986) ;  and  Co lso n ,  "M ig ra n ts  and the i r  hos t s"  in M o r g a n  and C ol son  
(1987) .
T h e  H m o n g  w e r e  set t led by the  g o v e r n m e n t  in severa l  s ta tes  and  c o m m u n i t i e s  
ac ross  the na t io n .  They  did no t  stay long  in s om e areas,  h o w e v e r ,  and took  it up on  
t h e m s e l v e s  to m o v e  the i r  fami l ies ,  in w h a t  is ca l led  se co n d a ry  m i g r a t i o n ,  to l o c a t io n s  of  
th e i r  c h o i c e . 6
T h e  p e a k  p e r i o d  o f  se t t l em ent  and  se con da ry  m i g r a t i o n  of  the  H m o n g  into 
Ca l i f orn ia  w a s  in 1 9 7 9 - 1 9 8 1 ,  and Cal i forn ia  qu ick ly  h o u s e d  by far  the  l a rges t  g roup  of  
H m o n g  in the  na t ion .  Bl ia to u t  (1988) ,  for  e x a m p l e ,  c i tes  1987 f igures  s h o w i n g  4 7 ,0 0 0  
H m o n g  in Cal i f orn i a ,  w i th  H m o n g  r e p r e s e n t e d  in 24 o th er  states  (the c lo se s t  r u n n e r - u p  
to Ca l i f orn ia  b e i n g  W i s c o n s i n ,  wi th  13,200 H m o n g ) .
T h e  s e c o n d a ry  m ig r a t i o n  ha d  the  b i g g e s t  i m p a c t  on the  cen t ra l  va l le y  of  
Ca l i f orn ia — especia l ly  the  F r e s n o  area and s u r r o u n d i n g  c o m m u n i t i e s .  "The  H m o n g  
p o p u l a t i o n  in F r e s n o ,  w h i c h  w a s  about  30 p e o p l e  in Ju ly ,  1979,  in c r e a s e d  to 2 ,0 0 0  in 
D e c e m b e r ,  1980. One  y e a r  later,  the n u m b e r  w a s  about  7 ,000 .  In D e c e m b e r ,  1982,  it 
had  r e a c h e d  12,000" (Bl ia tou t ,  1988,  p. 11).
By 1987,  th ere  w e re  H m o n g  in 18 Cal i fo rn ia  c it ies ,  the  va s t  m a jo r i t y  in the  cen tra l  
va l ley ,  and,  fur ther ,  the  vas t  ma jor i ty  of  the  cen t ra l  va l ley  H m o n g  w e r e  se t t l ed in Fre sno .
‘" T h e  [ seconda ry]  m ig r a t i o n  h as  c a u s e d  m u c h  c o n s t e r n a t i o n  a m o n g  spon so rs ,  
s o c ia l - se rv i ce  p r o v i d e r s ,  and c o n c e r n e d  p o l i c y m a k e r s  w h o  feel a lm o s t  b e t r a y e d  by the 
r e je c t io n  of  the i r  in v e s t m e n t  in h e lp in g  H m o n g  re fu gees  adjus t  in s ca t te red  and d i spa ra te  
loca l i t i es  across  the  U .S .  T ha t  fee l ing w a s  ba se d  on the  e x p e c t a t i o n  tha t  d i s pe rs a l  w o u l d  
speed  the i r  abso rp t i o n  into U.S.  soc ie ty and tha t  this  w a s  de s i r ab le .  F r o m  this 
p e r s p e c t i v e ,  H m o n g  m o t i v e s  for  m o v i n g  se em  in sc ru tab le .  T h e i r  c o n t i n u e d  h ig h  rate 
( a p p r o x i m a t e l y  9 5 % )  o f  d e p e n d e n c e  on pu bl ic  as s i s t anc e  foi ls any e x p l a n a t i o n  tha t  the 
m o v e  w a s  b a s e d  on in c e n t i v e s  o f  e c o n o m i c  inn ov a t io n .  Th e  b e l i e f  tha t  H m o n g  should  
be a l in ea r  p a th  of  "progress"  t o w a r d  sel f- suff iciency and  cu l tura l  in te g ra t i o n  f r am es  this 
m o s t  r e c e n t  m i g r a t i o n  as a r eg re ss i on"  (Sche in ,  1987,  p. 89).
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B l ia to u t  (1988)  r e p o r t s  tha t  in 1987 there  w e r e  18,500 H m o n g  in F r e s n o ,  w i th  the  c loses t  
r u n n e r - u p  c i t ies  b e i n g  M e r c e d  and S t o c k t o n  wi th  6 ,50 0  each  (p. 12). E s t i m a t e s  o f H m o n g  
p o p u l a t i o n  f igu res  va ry ,  ho w ev e r .  S o m e  h a v e  p l a c e d  the p o p u l a t i o n  o f  H m o n g  m u c h  
h igh er ,  such  as 2 0 ,0 0 0  H m o n g  in F r e s n o  in 1984 (The  F r e s n o  B e e , L e t te r s  to the Edi tor ,  
M a r c h  30,  1984).  The  Office of  R e fu g ee  R e s e t t l e m e n t  r epo r t  en t i t l ed  Prof i les  of  the 
H i g h l a n d  L a o  C o m m u n i t i e s  in the  U n i t e d  Sta tes,  i s s ue d  in N o v e m b e r  1988,  p l a c e d  the  
n u m b e r  of  H m o n g  ind iv id ua l s  in F re s n o  at 2 4 , 0 0 0  (Y ang  &  N o r th ,  p. 33).  All  e s t i m a te s  
agree ,  h o w e v e r ,  that  the  great  major i ty  of  H m o n g  in A m e r i c a  l ive in F r e s n o  and its 
ad j acent  c o m m u n i t i e s .  Clear ly ,  then,  F r e s n o  is the  n a t i o n ' s  city tha t  has  b e e n  m o s t  
i m p a c t e d  by the  arr ival  o f  H m o n g  i m m i g r a n t s  in the  U n i t e d  States  and  is thu s  an 
ap p ro p r i a t e  site for  a study of  th i s  k i n d . 7
St udies  of  the  H m o n g  in A r e a s  O u t s id e  
of  the  Cent ra l  Val ley  
N e a r ly  as soon  as the  H m o n g  b e g a n  a r r iv ing  in the  U n i t e d  States ,  r e s e a r c h e r s  
b e g a n  to study them.  Th is  w a s  a n e w  p e o p le ,  u n fa m i l ia r  to A m e r i c a n s .  T h e r e  w e re
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7S ee  Th e  H m o n g  R e s e t t l e m e n t  S tudy,  Site Rep or t :  F r e s n o ,  Ca l i f orn ia  (1984)  for  
a d i s c u s s i o n  of  H m o n g  se t t l e men t  and  se cond ary  m i g r a t i o n  to F r e s n o  and  o th e r  cen tra l  
va l ley  c i t i es  o f  Cal i fornia.  See also Th e  C U R A  (C en te r  for  U r b a n  and  R e g i o n a l  Affairs)  
R e p o r te r ,  M a y  1984,  Vol.  14(3),  w h i c h  says,  in part:  "The  story th a t  ha s  c a p t u r e d  the  
a t ten t ion  of  H m o n g  le ader s  and A m e r i c a n s  in v o lv e d  in r e s e t t l e m e n t  in the  pa s t  tw o  year s  
is the  t r e m e n d o u s  m ig r a t i o n  to F re s n o  and  o th e r  ci t i es  in C a l i f o r n i a ' s  cen t ra l  va l ley 
( S a c r a m e n t o ,  S tockton ,  M e r c e d ,  Visa l ia) .  In 1981 there  w e r e  only a hand fu l  o f  H m o n g  
in F re s n o ;  n o w  there  are o v e r  ten th ous and .  M o r e  than  ha l f  the H m o n g  in the  U n i t e d  
S ta tes  cu r ren t ly  l ive in Cali fornia.  The  H m o n g  h a v e  b e e n  a t t r ac ted  by the  p r o s p e c t s  of  
f a rm ing ,  the  ava i lab i l i ty  of  h o u s in g ,  the  m i ld  c l i mate ,  and the  g e n e r o u s  we l f a r e  benefi ts  
as wel l  as the  pos s ib i l i t i es  for  fami ly  reun i f ica t ion "  ( D o w n i n g  et al., p. 8).
su d d e n ly  e n o r m o u s  c h a l l e n g e s  in h e lp in g  in the  H m o n g  se t t l ement .  T h e  c u s t o m s  and 
r e l i g io u s  be l ie fs  o f  thi s t r iba l  p e o p l e  w e r e  al ien to th e i r  A m e r i c a n  hos ts .  T h e i r  
c o n v i c t i o n s  and r i tua l s  c re a te d  c h a l l e n g e s  for  the  m e d i c a l  c o m m u n i t y ,  fo r  e x a m p l e ,  in 
t r y i ng  to p r o v i d e  m e d i c a l  se rv ices  to the  H m o n g ,  u n a w a r e  tha t  W e s t e r n  m e d i c a l  p r a c t i c e s  
w e r e  of fens i ve  to the i r  b e l i e f s ; 8 and the ir  es sen t ia l ly  p r e l i t e ra te  c u l tu r e  t a x e d  the  adop t iv e  
e d u c a t i o n a l  sys tems .
Th is  sec t ion  wil l  b rief ly r e v i e w  s tud ies  of  the  H m o n g  i m m i g r a n t s  in the  U n i t e d  
S t a t e s . ’ As d i s c u s s e d  abov e ,  the  r e v i e w  wil l  be l i m i te d  to to p i cs  tha t  re la te  to the focus 
o f  this  d isser ta t ion .  F o r  e x a m p l e ,  r e f e r ence s  to p u b l i c  p e r c e p t i o n  and r e c e p t i o n  of  H m o n g  
i m m i g r a n t s  and to m e d i a  c o v e r a g e  of  the H m o n g ,  as we l l  as to d i s c u s s i o n s  ab ou t  the 
in te r face  of  H m o n g  cu l ture  wi th  the hos t  cu l ture ,  wil l  be inc lud ed .  This  l i t e ra tu re  r e v i e w  
is i n c l u d e d  here  to p r o v i d e  a con te x t  for  the  d i s s e r t a t i o n ' s  e x a m i n a t i o n  of  the  p r o d u c t i o n  
of  p u b l i c  p e r c e p t i o n  of  the H m o n g  and of  m e d i a  c o v e r a g e  of  the  H m o n g  i ssue  in the 
F r e s n o  area.
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’" A u t o p s i e s ,  c r e m a t i o n s  and o th e r  p e r c e i v e d  ab u ses  to the H m o n g  bo d y  ( inc lud ing  
the  d r a w i n g  o f  b lo o d )  in W e s t e r n  m e d i c i n e  and legal  p r a c t i c e  insu l t  t r a d i t io na l  H m o n g  
cu l tura l  p r a c t i c e s  and r e l ig io us  bel iefs .  H m o n g  fami l ies  r e p e a t e d l y  c o m p l a i n  abou t  
d e c e a s e d  fami ly  m e m b e r s  b e in g  a u to ps ie d  w i t h o u t  p e r m is s io n .  In H m o n g  be l ie fs ,  fai lure 
to r e s p e c t  the bo d y  can h a v e  lo ng - la s t i ng  effects  on the s u rv i v in g  fami ly  m e m b e r s :  
D e c e a s e d  anc es to rs  m a y  be angered ,  as ye t  u n b o r n  d e s c e n d a n t s  m a y  be  b o r n  w i th  defec ts  
h o m o l o g o u s  to the  au topsy  p r o c e d u r e  (e.g. ,  i f  the eye  is cut ,  l a te r  d e s c e n d a n t s  m a y  be 
bo rn  b lind,  etc.)  (The  H m o n g  R e s e t t l e m e n t  S tudy,  Site Rep or t :  F r e s n o ,  Cal i forn ia ,  1984, 
p. 57).
Ae H m o n g  are re fe r red  to  as " i m m ig ra n t s "  ( ins tead  o f  " re fugees")  t h r o u g h o u t  this 
d i s se r ta t io n  b e c a u s e  it is a ne u t r a l  t erm.  An i m m i g r a n t  is one  w h o  c o m e s  into  a fore ign  
co un t ry  to take  up re s id ence .  A re fugee  is one  w h o  f lees for  safety to a for e ign  count ry .  
(The  N e w  M e r r i a m - W e b s t e r  D ic t i o n a ry ,  1989).
Stud ie s  of  the  H m o n g  first  b e g a n  at the  U n iv e r s i ty  of  M i n n e s o t a  due  to the  social  
and a c a d e m i c  in teres t  in the  la rge  H m o n g  p o p u l a t i o n  tha t  w a s  ini t ia lly re se t t l ed  by the 
g o v e r n m e n t  in M in n e s o ta .  On e  of  the  first p u b l i s h e d  w o r k s  abou t  the  H m o n g  i m m i g r a n t s  
is The  H m o n g  in the  W es t :  O b s e r v a t i o n s  and R e p o r t s  ( D o w n i n g  & Oln ey ,  1982),  w h ic h  
r e s u l t e d  f rom a na t io na l  H m o n g  R e s e a r c h  C o n fe re n c e  he ld  at the  U n iv e r s i t y  of  M i n n e s o t a  
in O c t o b e r  1981.  This  b o o k  is r e p re s e n ta t i v e  of  the  k i n d s  of  s tud ies  do n e  about  the 
H m o n g  f rom then  fo rw ard  in inc re as in g ly  g rea te r  de p t h  o v e r  t ime.  The  top ic s  ex p lo r e d  
in the b o o k  in c lu d e  H m o n g  c lan  lea de rs h ip ;  m a r r i a g e  and  b i r th  c u s t o m s ;  c h a n g e s  in 
r e l i g i o u s  c u s t o m s  wi th  se t t l eme nt  in A m e r i c a ;  H m o n g  m y t h s ,  fo lk ta les  and  leg ends ;  
h i s to r i ca l  m i g r a t i o n  pa t te rns ;  H m o n g  ve rbs ,  secret  l a n g u a g e s ,  aes the t ic  l a n g u a g e ,  and 
sp eech  sur rog a te  sys tems;  the  effects  o f  p r i or  l i te racy and fo rm a l  e d u c a t i o n  on success  in 
E S L  c l as se s ;  E n g l i s h  e r ror  ana lys i s ;  l a n g u a g e  p o l ic ie s  for  re fu ge es ;  acqu is i t io n  of  Eng l i s h  
skil ls;  H m o n g  sudden  adult  dea th  sy n d r o m e ;  nu t r i t i ona l  status;  and  e m p l o y m e n t  
a ss i s tance .  T h ese  p a r t ic u la r  s tud ies  p r o v i d e  little ins igh t  into the  i s s ues  of  in te res t  to this 
s tudy and  its q ues t io ns  about  the  co ns t r u c t i o n  o f  p u b l i c  a t t i tudes t o w a r d  and  p e r c e p t i o n s  
of  the  H m o n g  re fu ge es  w i th in  the r e c e i v i n g  cu l ture .  Th e re  is o ne  chapte r ,  h o w e v e r ,  
en t i t l ed  "The  I m p a c t  o f  I n d o c h i n e s e  R e s e t t l e m e n t  on the Ph i l l ip s  and E l l io t  Park  
N e i g h b o r h o o d s  in South  M i n n e a p o l i s "  (C a ld e ron ,  1982) th a t  c lear ly  a d d re s se s  the  i ssue 
o f  re fu gee  r e c e p t i o n  wi t h  the  specif ic  t h e m e  o f  the  re la t i o n sh ip  b e t w e e n  the  H m o n g  and 
o th e r  m ino r i t i e s .
The  n e i g h b o r h o o d  i m p a c t  study w a s  appa ren t l y  c o n d u c t e d  at the r e q u e s t  o f  the  
m a y o r  w h o  w a s  "c o n ce rn ed  wi th  the  po te n t i a l  n e g a t i v e  i m p a c t  o f  severa l  r u m o r s  r e g a r d i n g
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the  p r e s e n c e  of  I n d o c h i n e s e  set t ler s in the tw o  c o m m u n i t i e s "  (C a ld e ro n ,  1982,  p. 367).  
Th e  r u m o r s  w e r e  tha t  h o u s i n g  w a s  no t  ava i lab le  for  A m e r i c a n  In d ia n s  ( this w a s  the  te rm 
u s e d  t h r o u g h o u t  the study in r e f e r en ce  to N a t i v e  A m e r i c a n s )  b e c a u s e  it h a d  b e e n  taken  
ov e r  by the  I n d o c h i n e s e ;  tha t  the  A m e r i c a n  In d ia n s  w e r e  c o n s i d e r i n g  a r m i n g  t h e m s e l v e s  
to p r o t e c t  aga in s t  the  I n d o c h i n e s e  w h o m  they p e r c e i v e d  to be t r a in e d  in the  mar t ia l  arts; 
tha t  the  I n d o c h i n e s e  to ok  j o b s  away f rom  m in o r i t i e s  such  as B l a c k s  and A m e r i c a n  
In d i ans ;  that  the  I n d o c h i n e s e  w e re  r e c e i v i n g  pre fe ren t i a l  t r e a t m e n t  f rom  w h i t e s  i n j o b s  and 
h o u s i n g  m a t t e r s ;  tha t  p ub l ic  hea l th  fac il i t ies had  s to p p e d  t re a t in g  n a t i v e - b o r n  m in o r i t i e s  
in p r e f e r e n c e  to I n d o c h i n e s e ;  and tha t  "the M i n n e a p o l i s  Scho ol  D is t r i c t  has  e x p e r i e n c e d  
s igni f icant  a n t i - I n d o c h in e s e  p a r t i c ip a t io n  by schoo l  t e a c h e r s  as wel l  as b l acks ,  A m e r i c a n  
Ind i ans ,  and w h i t e s ,  and f ights  a long  rac ia l  l ines are in c re a s i n g  a m o n g  the s tudents"  
(C a ld e ro n ,  1982,  p. 368) .  C a ld e r o n  states tha t  the  ex is te n c e  of  the  r u m o r s  w a s  ev id e n c e  
of  "the r e s e n t m e n t  of  the n a t iv e - b o r n  m in or i t i e s "  to w a r d  the I n d o c h i n e s e  i m m i g r a n t s  
(p. 368) .
The  c o n c l u s i o n s  of  the study p r o m p t e d  by these  co n c e r n s ,  h o w e v e r ,  w e r e  that  
m a n y  of  the  In d ia n s  h ad  not  h e a r d  the r u m o r s  (but  w e r e  w o r r i e d  and d e t e r m i n e d  to a rm 
t h e m s e l v e s  after b e in g  to ld  of  th em );  tha t  s om e  In d ia n  le ade rs  h ad  said tha t  "the H m o n g  
are go o d  t e n a n ts  and tha t  they b o th e r  no  one" (C a ld e ron ,  1982,  p. 368) ,  tha t  th er e  w e re  
no ser ious  rac ia l ly  m o t i v a t e d  c onf ron ta t io ns  b e t w e e n  Ind ia n  and  H m o n g  b e y o n d  ind iv id ua l  
acts  o f  v i o l e n c e  (p. 376) ,  tha t  m u c h  o f  the  In d i an  f rus t ra t ion  w a s  ac tua l ly  c a u s e d  by 
H m o n g  o c c u p a t i o n  o f  l o w - c o s t  h o u s i n g  in addi t ion  to an i n c rease  in r en ts  tha t  d id  not  
re la te  to the  H m o n g  i ssue,  that  f ights  b e t w e e n  s t ude nts  in v o l v i n g  H m o n g  w e re
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e x c e p t i o n a l l y  ra re  (p. 379) ,  and tha t  the  ca use  of  g reatest  d i s c o n te n t  aga ins t  the  H m o n g  
w a s  a pp a ren t ly  the  p e r s i s t en t  r u m o r  tha t  they  w e r e  r e c e i v i n g  pre fe ren t i a l  t r e a t m e n t  f rom 
soc ia l  se rv ice  agenc ies .
A n o t h e r  r e l e v a n t  study r e p o r te d  in The  H m o n g  in the W e s t  is " H m o n g  in the 
W o r k p l a c e . "  One  goal  o f  au thors  H e n d r i c k s  and R i c h a r d s o n  (1982)  in c o n d u c t i n g  the i r  
s tudy w a s  to e x a m i n e  e m p l o y e r  e x p e r i e n c e  w i th  H m o n g  w o r k e r s ,  and  to identify 
e m p l o y e r  i m a g e s  o f  the  H m o n g  as w orke r s .  This  in te res t  w a s  a s so c ia te d  w i t h  the  "li tany" 
o f  p r o b l e m s  r e la te d  to H m o n g  e m p l o y m e n t  p l a c e m e n t  i n c l u d i n g  "lack of  ski l ls ,  l a ck  of  
E n g l i s h ,  and  un fami l ia r i ty  wi th  A m e r i c a n  cu l tura l  pa t t e rn s  su r r o u n d in g  w o r k  and  the w o r k  
p lace ,"  t o g e t h e r  w i th  the  i m a g e s  c r ea ted  by the m e d i a  in w h i c h  the  H m o n g  are genera l ly  
p o r t r a y e d  as i n d u s t r i o u s  p e o p le ,  s t r iving to f ind j o b s  but  u n a b l e  to loca te  them" 
(p. 3 8 7 ) . 10
Th e  au t ho rs  c o n d u c t e d  s t ruc tur ed  in t e rv i e w s  wi th  25 o n - l in e  s u p e r v is o r s  w h o  had  
d i rec t  e x p e r i e n c e  wi th  H m o n g  e m p l o y e e s  to assess  the i r  o p in io n s  o f  the  H m o n g  as 
w o r k e r s .  A l m o s t  w i t h o u t  e x c ept io n ,  su pe rv i so r s  d e s c r i b e d  H m o n g  e m p l o y e e s  as "very 
go o d  w o r k e r s , "  "s om e o f  the  bes t  w o r k e r s , "  and "hard er  w o r k i n g  tha n  the  A m e r i c a n  
w o r k e r s "  ( H e n d r i c k s  & R i c h a r d s o n ,  1982,  p. 390).  H e n d r i c k s  and R i c h a r d s o n  r e p o r t  that  
the  "e m p lo y e r s  are i m p r e s s e d  by the  p ro d u c t iv i t y  o f  the  H m o n g "  (p. 390) ;  tha t  they 
p e r c e i v e d  a d i f fe rence  in a t t i tude  b e t w e e n  H m o n g  w o r k e r s  and A m e r i c a n  w o r k e r s ,  and 
tha t  the  d i f fe r ence  e x p r e s s e d  w a s  that  the H m o n g  w e r e  "harder  w o r k i n g "  (p. 393) ;  that
H e n d r i c k s  and R i c h a r d s o n  m a k e  these  c la im s  about  pre ss  i m a g e s  o f  the  H m o n g  
w i t h o u t  su pp o r t i n g  e v i d e n c e  or  ci tat ion.
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they b e l i e v e d  "in w o r k  in i t s e l f  (p. 394) ;  and tha t  they  w o u l d  k e e p  busy  and find o th er  
w o r k  w h e n  the i r  spec if ical ly  as s ig ne d  tasks  w e r e  co m p le t e d .  The  e m p l o y e r s  p l a c e d  the 
H m o n g  in the  lo w  or n e v e r - a b s e n t  ca te go r ie s  and r e p o r te d  tha t  they w e r e  less l ike ly to 
te r m i n a t e  e m p l o y m e n t  tha n  o th e r  w o r k e r s  (p. 395) .  W h e n  aske d  i f  they w o u l d  h ire  
H m o n g  aga in,  the  e m p l o y e r s  u n a n i m o u s l y  re p l i e d  in the  a ff i rmat ive .  S o m e  r e s p o n s e s  
i n d ic a te d  tha t  they  w o u l d  fill every  o p e n i n g  w i th  H m o n g  ex cep t  tha t  such a p rac t i ce  
w o u l d  m e e t  w i th  r e s i s ta n c e  f rom  na t iona ls .
T he  Office o f  R e fu g e e  R e s e t t l e m e n t ,  U. S. D e p a r t m e n t  o f  H e a l t h  and H u m a n  
Serv ices ,  c o n d u c t e d  severa l  site r epor t s  o f  H m o n g  r e s e t t l e m e n t  a reas  in 1984. L o c a t i o n s  
s t u d i e d  i n c l u d e d  F r e s n o  a n d  O r a n g e  C o u n t y ,  C a l i f o r n i a ;  P o r t l a n d ,  O r e g o n ;  
M i n n e a p o l i s / S t .  Pau l ,  M i n n e s o t a ;  D a l la s /F o r t  W o r t h ,  Te x a s ;  For t  Smi t h ,  A r k a n s a s ;  and 
P r o v i d e n c e ,  R h o d e  I sland.  A br ie f  sy no ps is  o f  the  H m o n g  r e s e t t l e m e n t  site r e p o r t s  w a s  
p u b l i s h e d  in the  C U R A  R e p o r t e r  ( pu b l i s he d  by the  U n iv e r s i t y  o f  M i n n e s o t a ,  C en te r  for 
U r b a n  and R e g i o n a l  Affair s)  in M a y  1984 ( D o w n in g ,  H e n d r i c k s ,  M a s o n ,  & Oln ey ,  1984).  
The  r e p o r t  s tates  tha t  there  has  be en  s om e  d i s c r im in a t i o n  and h a r a s s m e n t  aga ins t  the 
H m o n g ,  b u t  "mos t  A m e r i c a n  o b s e r v e r s  do not  t h in k  the  p r o b l e m s  are very  great" 
( D o w n i n g  et al., p. 6). N e v e r t h e l e s s ,  the r ep o r t  says the  H m o n g  are grea tly c o n c e r n e d  
b e c a u s e  o f  the  sense  that  "they are not  rea lly w a n t e d  here" and tha t  " A m e r i c a n s  wil l  n e v e r  
acc ep t  them" (p. 6). D o w n i n g  et al. say, "Th ese  r u m o r s  first  sur faced  o v e r  f ive  y e a r s  ago 
w h e n  the H m o n g  ar r ived  he re  and desp i te  r e p e a t e d  a t te m pt s  at e d u c a t i o n  th r o u g h  school  
p r o g r a m s ,  c o m m u n i t y  p r o g r a m s ,  and n e w s p a p e r  a r t ic les,  they pers i s t"  (p. 6).
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D o w n i n g  et al. (1984)  state tha t  "the r u m o r s  tha t  c o n t i n u e  to c i r cu la t e"  about  the
H m o n g  are an " in d ica tor  o f  the  a n t a g o n i s m  tha t  A m e r i c a n s  feel  t o w a r d  the  H m o n g "
(p. 6). Th e  r u m o r s  c i ted  are the sa me  as th ose  m e n t i o n e d  in the  M i n n e a p o l i s  repor t ,
n a m e l y ,  tha t  the  H m o n g  eat  dogs ,  tha t  they are g iven  a f ree  car  by the  g o v e r n m e n t ,  that
they do not  ha ve  to pay taxes  for  7 ye ar s ,  tha t  they get h i g h e r  we l f a re  bene f i t s  than  o th er
r e c ip ie n ts ,  and tha t  they get free a p a r tm e n ts  (p. 6).
The  im p o r t a n c e  of  p os i t i ve  p u b l i c  p e r c e p t i o n s  for  the  sa t i sfac tory a s s im i la t io n  of
the  n e w c o m e r s ,  as p e r c e i v e d  by b o th  the  H m o n g  and th o s e  w h o  w e r e  t r y in g  to he lp  them ,
is d e m o n s t r a t e d  in the  f o l l o w in g  p a s s a g e  r e la t in g  spec if ica l ly  to the  T w in  Ci t ies  area:
F o r  severa l  y e a rs  v a r i o u s  c o m m u n i t y  o r g a n i z a t i o n s  h a v e  d e v e l o p e d  
e d u c a t i o n  p r o g r a m s  to help A m e r i c a n s  learn  m o r e  about  the  r e fu g e e s  and 
to b r i ng  the  re fu gees  and  the i r  n e i g h b o r s  toge ther .  The  c o n t i n u e d  
d e v e l o p m e n t  of  the se  k in d s  of  p r o g r a m s  is seen by m a n y  A m e r i c a n s  and 
H m o n g  to be  the  bes t  solu t ion  for  p r o b l e m s  of  c o m m u n i t y  te n s i o n  and 
ha ra ss m e n t .  W h i l e  we  w e re  c o n d u c t i n g  this  s tudy ,  m a n y  H m o n g  as k e d  us 
to he lp  teach  A m e r i c a n s  about  the H m o n g  so tha t  A m e r i c a n s  wil l  re a l i ze  
tha t  they are go o d  pe o p le ,  tha t  they  are no t  lazy but  w a n t  to w o rk ,  and  that  
they h o p e  in t i m e  to m a k e  the i r  o w n  c o n t r ib u t i o n  to A m e r i c a n  society.  
( D o w n i n g  et al., 1984,  p. 6)
T he  C U R A  repo r t  s tates that  in m a n y  areas  such as P r o v i d e n c e ,  R h o d e  I s land ,  and 
D a l l a s / F o r t  W o r t h ,  T e x a s ,  the  H m o n g  enjoy  a h igh  leve l  o f  e m p l o y m e n t  b e c a u s e  of  the 
ava i labi l i ty  of  j o b s  for  unsk i l l ed  labor.  In the  T e x a s  c o m m u n i t i e s ,  "about  90 p e r c e n t  o f  
the  adul t  H m o n g  are em p lo y e d . "  In Cali forn ia ,  by c o m p a r i s o n ,  "only 7 p e r c e n t  o f  H m o n g  
h o u s e h o l d  h e a d s  . . . are e m p l o y e d ,  c o m p a r e d  to an a v e ra g e  o f  50 p e r c e n t  e l s e w h e re "  
( D o w n i n g  et al., 1984,  p. 7).
D o w n i n g  et al. (1984)  c o m m e n t  tha t  in the  T w i n  Ci t ies  area,  the H m o n g  are the
p r i m a r y  re fugee  group  and  that  as such they re c e iv e  the  m o s t  a t ten t ion  in the de s i g n  of
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re fu ge e  and p ub l ic  services .  In o th e r  a reas,  h o w e v e r ,  "the H m o n g  are l u m p e d  to g e t h e r
w i th  the  V i e t n a m e s e  or  o th er  S o ut heas t  A s i a n s  in the  a w a r e n e s s  o f  bo t h  the  pu b l ic  and
the  loca l  se rv i ce  a ge nc ie s "  (p. 7). T hey  say there  m a y  be a te n d e n c y  for  a r e c e iv in g
cu l tu re  to v i e w  n e w c o m e r s  as an h o m o g e n o u s  group .  They  th erefore  m a k e  a p o in t  of
e m p h a s i z i n g  n e w c o m e r  d ivers i ty ,  ev en  a m o n g  the  H m o n g .
Th e re  are so me [Hmo ng ]  wi th  the ed u c a t i o n  and e x p e r i e n c e  to be able to 
do w e l l  in the  U n i t e d  States,  and there  are m a n y  o th er s  w h o  s t rugg le  wi th  
E n g l i s h  and the  s t r ange ness  of  A m e r i c a n  soc ie ty and d r e a m  about  go ing  
b a c k  to Laos .  So m e  H m o n g  h a v e  ac t ive ly  fo ug ht  aga ins t  e c o n o m i c  
d e p e n d e n c y ,  o ther s  ha ve  fal len b a c k  on g o v e r n m e n t  p r o m i s e s  m a d e  to 
th e m  in L a o s - t h a t  in r e turn  for  the H m o n g ' s  a ss i s ta nce  in f igh t ing  the 
C o m m u n i s t s  the  A m e r i c a n s  w o u l d  take  care  of  t h e m  i f  t h in gs  w e n t  badly.
T h e  H m o n g  still n e e d  he lp ,  but  w h a t  they w a n t  m o s t  is to be  s h o w n  h o w  
they  can he lp  th e m se lv e s .  ( D o w n i n g  et al., 1984,  p. 8)
The  i ssue  of  the H m o n g  des i re  for  f inanc ia l  i n d e p e n d e n c e  and  o f  th e i r  n e e d  to
ha v e  the p u b l i c  p e r c e iv e  this  de s i re  re cu rs  f requent ly  in the  l i te rature .  F o r  e x a m p l e ,  in
h is  b o o k  about  all the  S o u th eas t  As ia n  i m m i g r a n t s ,  E n r i c h e d  by T he i r  P resen ce :
A m e r i c a ' s  So u th e a s t  A s i a n s . C e r q u o n e  (1985)  i n c lu d e s  an inse t  fea tu r i n g  a H m o n g  m a n
in Fr e sn o .  Th is  im m i g r a n t ,  D a n g  V a ng ,  ha s  d e v o te d  his  efforts to c re a t in g  a m a r k e t  for
H m o n g  agr icu l tura l  p ro d u c t s  for  the  benef i t  o f  his  peop le .  D a n g  V a n g  is q u o t e d  as say ing
tha t  the  H m o n g  n e e d  for  he lp  wi l l  not  last  forever.  " ' I f  p e o p l e  get  i n v o l v e d  w i th  the
H m o n g ,  they  f ind that  we  w a n t  to c r ea te  s o m e t h i n g  tha t  is g o in g  to he lp  us b e c o m e
i n d e p e n d e n t ' "  (p. 13). A n o t h e r  e x a m p l e  of  this  s t ress on the  des i re  for  i n d e p e n d e n c e  and
se lf - suff ic iency  is Sh ur  V a n g  V a n g y i ' s  ar t icle " H m o n g  E m p l o y m e n t  and W elf a re
D e p e n d e n c y "  in The  H m o n g  in T ra ns i t io n  (H e n d r i c k s ,  1986).  V a n g y i  c o n c lu d e s :
M a n y  H m o n g  feel the we l f a re  s ys te m  serves  to k e e p  t h e m  on w e l f a r e  and 
to k e e p  th e m  poor ,  and they  r e c o g n i z e  the  i rony  in tha t  s i tua t ion .  In m a n y
s ta tes,  the  federa l  g o v e r n m e n t  has  spent  a lot  o f  m o n e y  to he lp  the  H m o n g  
and o th e r  r e fu gees  to b e c o m e  self-sufficient ,  but  this  as s i s t anc e  has  not  
be e n  e f fect ive  b e c a u s e  of  too m u c h  red  tape  and too m a n y  pol i t i c a l  c lo u d s  
and a rbi t ra ry re s t r ic t ions .  D e s p i t e  the m a n y  ob s t ac le s ,  the  H m o n g  still 
sha re  the m a jo r  goal  o f  re fu ge e  r e se t t l e m e n t  in this  coun t ry :  self­
suff ic iency.  (H e n d r i c k s ,  1986,  p. 193)
The  H m o n g  in T ra ns i t io n  (1986)  is a c o m p i l a t i o n  of  p a p e r s  f rom  the  sec ond  
H m o n g  R e s e a r c h  C o n fe re n c e  he ld  at the  U ni ve r s i ty  o f  M i n n e s o t a  in 1983 (H e n d r ic k s ,  
D o w n i n g ,  & D e in a r d ,  1986,  p. xi).  Th e  uni fy ing  t h e m e  of  the d i ve rs e  p a p e r s  in this  
v o l u m e  is a focus  on H m o n g  cu l ture ,  the " im pact  o f  r e se t t l em en t"  on tha t  cu l ture  
(H e n d r ic k s ,  1986,  p. 4),  and an inte res t  in h o w  H m o n g  cu l t ure  has c h a n g e d  as a re su l t  o f  
the  H m o n g  sca t te r ing ,  d i sp e rs io n ,  and m a s s  e x o d u s  f rom Laos .  "The  cen t ra l  ques t i on  
asked  by m o s t  o f  those  w h o  are in v o lv e d  in the  r e s e t t l e m e n t  of  H m o n g  r e fuge es  has  be en  
h o w  to a c c o m p l i s h  the  p r o c e s s  w h i l e  a l l o w in g  t h e m  to m a i n t a i n  the i r  d i s t i nc t iv e  ident i ty 
as H m o n g "  (H e n d r i c k s  et al., 1986,  p. 3).
A l t h o u g h  the qu es t io n  about  the  m a i n t e n a n c e  of  H m o n g  ident i ty  is not  cen t ra l  to 
thi s  d i ss er ta t io n ,  the c o n f e r e n ce  re po r t  do es  m a k e  severa l  r e f e r e n ce s  to adop t iv e  
c o m m u n i t y  a t t i tudes  and  r e c e p t i v e n e s s  and  to i s sue s  tha t  re la te  to the  inte r face  b e t w e e n  
H m o n g  and A m e r i c a n  cu l t ures  that  wil l  be n o te d  here.  F o r  e x a m p l e ,  in his essay,  
"P ro ce s se s  o f  Ident i ty  M a i n t e n a n c e  in H m o n g  Socie ty,"  D u n n i g a n  (1986)  says  group 
ident i ty  " p r e s u p p o s e s  social  b o u n d a r i e s  de f in ed  by 'w e  vs.  t h e y '  cr i te ria" (p. 41) ,  and the  
c r i te r ia  by w h i c h  the  H m o n g  p e r c e i v e  th e m s e l v e s  as "we" are e x p la in ed .  T h e s e  specif ics 
are d i s c u s s e d  h e re  as a tool  by w h i c h  to v i e w  the  H m o n g  in the  co n te x t  o f  the  A m e r i c a n  
set t ing.
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Th e  first  fa c tor  D u n n i g a n  (1986)  ident i f ies  as an e l e m e n t  o f H m o n g  se l f -percep t io n  
(or sense  of  "we") is the  for m a t io n  and p e rp e t u a t i o n  o f  H m o n g  m u t u a l  ass i s tance  
a ss oc ia t ion s .  T h e s e  a s so c ia t io ns  ini t ial ly e n g a g e d  in r e s e t t l e m e n t  as s i s t ance  ac t ivi t i es  bu t  
o v e r  t i m e  h a v e  b e c o m e  po l i t i ca l  en ti t i es  w h i c h  exist  to " inf luence  ma jor i ty  po l ic y  to w a r d  
the  H m o n g "  ( D u n n ig a n ,  1986,  p. 45).  D e s p i t e  a ss i m i la t io n  in to  the  hos t  cu l ture ,  
m e m b e r s h i p  and act ivi ty in the  m u t u a l  ass i s tance  gr o u p s  is an iden t i fy ing  c r i te r ion  by 
w h i c h  the  H m o n g  in the  U n i t e d  States def ine  "we."
The  s e cond  fac tor  that  is cen tra l  to H m o n g  group  ident i ty  is the i r  c o n t i n u e d  
in te r es t  in the  L a o t i a n  h o m e l a n d ,  and the th i rd  charac te r i s t ic  by w h i c h  the  H m o n g  wil l  
c o n t i n u e  to m a i n t a i n  the i r  ident i ty is t h r o u g h  the  p r e s e r v a t i o n  o f  the i r  na t iv e  la ng ua ge .  
D u n n i g a n  says tha t  d e sp i te  acqui s i t ion  of  E n g l i s h  p r of ic ie nc y ,  the  H m o n g  l a n g u a g e  is and 
wi l l  c o n t i n u e  to be  u s e d  in H m o n g  r i t ua l s  ( D u n n ig a n ,  1986,  p. 47).
F o u r th ,  D u n n i g a n  (1986)  ident i f ies  H m o n g  r e l i g io u s  p r a c t i c e s  as a fa c to r  tha t  wil l  
p e r s i s t  in H m o n g  self -def ini t ion.  He  re fe rs  to the w i d e s p r e a d  c o n c e r n  tha t  c o n v e r s i o n s  
to Ch r i s t ian i ty  w o u l d  n e ga t iv e ly  i m p a c t  m a i n t e n a n c e  of  H m o n g  ident i ty  and the t ra d i t iona l  
k i n sh ip  p a t t e r n s  tha t  are integra l ly  t i ed  to H m o n g  re l i g io u s  prac t ic e .  It is, h o w e v e r ,  
D u n n i g a n ' s  o b s e r v a t i o n  tha t  the  Chr i s t ian  c o n v e r s i o n s  h a v e  no t  ha d  the fear ed  effect; that  
the  Chr i s t ian  H m o n g  te nd  to m e e t  sepa ra te ly  and to u se  the i r  o w n  l a n g u a g e  in the i r  
se rvices ;  and that  "Chri s t ian i ty ,  as wel l  as a n im is m ,  has  a spec ia l  e thn ic  s i gn i f i cance  for 
the  H m o n g "  (p. 48) .  The  fifth charac te r i s t ic  iden t i f ied  by D u n n i g a n  as cen t ra l  to the 
H m o n g  se l f -pe rcept ion  is the  pa t te r n  of  s t rong  and b r o a d  in t e r d e p e n d e n t  n e t w o r k s  of
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k i n s h i p  t i es  by w h i c h  the  H m o n g  m arry ,  w o r s h i p ,  p r o v i d e  m u tu a l  suppor t ,  and  es tab l i sh  
a l l i ance  n e t w o r k s  by w h i c h  they can exp e c t  he lp  and  r e c ip ro ca t i on .
It is D u n n i g a n ' s  pos i t i on ,  and that  o f  several  o th e r  au th o rs  in this H m o n g  
c o n f e r e n ce  repor t ,  tha t  it is a m i s t a k e  to a s s u m e  that  t he re  w a s  a de f in i t ive  and stable 
H m o n g  cu l tu re  that  only b e g a n  to c h a n g e  w h e n  the H m o n g  ar r ived  in the U n i t e d  States.  
Th e  cu l ture ,  ra ther ,  w a s  u n d e r g o i n g  s igni f icant  c h a n g e  in the  h o m e l a n d  d u r in g  the war,  
and  in the  re fu ge e  c a m p  e n v i r o n m e n t  a f te rwards .  In h is  es say ,  D u n n i g a n ' s  in te res t  is not  
in d i s c u s s i n g  the  c h a n g e s  that  h a v e  o c c u r r e d  in H m o n g  cu l tu re  w i th  the  a rr ival  he re ,  bu t  
r a th e r  in iden t i fy ing  the e n d u r i n g  cu l tura l  ch ar ac te r i s t ic s  by w h i c h  the  H m o n g  wil l  
m a i n t a i n  cu l tura l  ident i ty.  A l t h o u g h  d ra m a t i c  c h a n g e  is in ev i t ab le  and the  c u l tu r e  wil l  
adapt  to the c h a n g e d  c i r c u m s t a n c e s  and a l t h o u g h  n e w  soc ia l  r i tua l s  wi l l  ar ise by w h ic h  
the  H m o n g  wil l  co n t i n u e  to ident ify the i r  sense  o f  "we," D u n n i g a n  a rgues  tha t  cu l tura l  
c h a n g e  wil l  no t  re su l t  in ident i ty loss  ( D u n n ig a n ,  1986,  p. 51).  The  H m o n g  ident i ty  wil l  
be m a i n t a i n e d  by act ivi ty in m u tu a l  a ss i s t ance  o r g a n iz a t io n s ,  c o n t i n u e d  in te r es t  in the 
h o m e l a n d ,  use  of  the H m o n g  la n g u a g e ,  u n i q u e  re l i g io u s  p r a c t i c e s ,  and in t e r d e p e n d e n t  
k i n s h ip  n e tw o r k s .
One  fur ther  p a s s a g e  f rom D u n n i g a n ' s  (1986)  essay  sho u ld  also be no t e d  in that  
it refe rs  to m e d i a  d i s c o u r se  abou t  the  H m o n g .  D u n n i g a n  offers  an a s s e s s m e n t  
( u n s u p p o r t e d  by c i ta t ion or  analysi s )  o f  the w a y s  in w h i c h  the  m a s s  m e d i a  f r a m e d  the 
H m o n g :
The  H m o n g  w e re  re la t iv e ly  u n k n o w n  to the  A m e r i c a n  p u b l i c  w h e n  they 
b e g a n  a r r iv ing  in the  U n i t e d  Sta tes  f rom  T h a i l a n d  re fu gee  c a m p s  du r in g  
the spr ing  o f  1976. H m o n g  lea de rs  w h o  sp o k e  E n g l i s h  m o v e d  quick ly  to 
es tab l i sh  co n ta c ts  wi th  A m e r i c a n  c i t i zens  w i l l in g  to p u b l ic iz e  h o w  the
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H m o n g  had  suppor t ed  U n i t e d  Sta tes inte res t s  in Laos .  The  r e s u l t in g  m e d i a  
c o v e r a g e  h e l p e d  to identify the  H m o n g  as a special  g roup  of  r e fu g e e s  to 
w h o m  the  U n i t e d  Sta tes o w e d  a c o n s id e r a b l e  d e b t  (p. 43)
Ye t  an o th e r  study in The  H m o n g  in T ra ns i t i on  that  p r o v i d e s  a useful  c o n te x t  for
m o r e  ful ly u n d e r s t a n d i n g  the p o in t  o f  e n c o u n t e r  b e t w e e n  the  H m o n g  and the  re c e iv in g
cul t ure  in the  U n i t e d  Sta tes is "The  H m o n g  in I sla  Vis ta :  O b s ta c le s  and E n h a n c e m e n t s
to A d ju s tm e n t"  (Gross ,  1986).  This  study e x p lo re s  the effects  o f  cu l tu ra l  c h a n g e  on the
H m o n g  in I sla  Vista,  Cal i forn ia ,  and the fac tors  tha t  in f l u e n c e d  H m o n g  ad ju s tm e n t  in that
area.  Th e  art icle be g in s  wi th  de sc r ip to r s  o f  the H m o n g  tha t  G r o s s  (1986 )  says w e re
g le ane d  f rom  "a n u m b e r  of  a rt ic les about  the  I sla Vis ta  H m o n g "  th a t  "have  a p p e a re d  in
b o th  the  loca l  and na t io na l  p ress"  (p. 145). She  g ives  no c i ta t io ns  to th os e  a rt ic les,  but
she does  s u m m a r i z e  t h e m  by say ing  they d e s c r i b e d  the H m o n g  as "an i l l i t e ra te,  an imis t ic ,
in d e p e n d e n t  m o u n t a i n  t r ibal  soc ie ty,  w h o s e  m e n  w e r e  o u t s t a n d i n g  guer r i l l a  f igh te rs  and
w h o s e  p e o p l e  in genera l  had  n e v e r  seen an e lec t r ic  swi tch  or  d o o r  lock ,  or  l i f ted a penc i l
p r io r  to th e i r  a rr iva l  he re"  (p. 145).
B a s e d  on ex te n s iv e  i n te r v i e w s  w i th  11 E n g l i s h - s p e a k i n g  H m o n g ,  G r o s s  (1986)
ident i f ies the  m a j o r  o bs ta c le s  to H m o n g  ad ju s t m en t  in I sla Vista.  H e r  d i s c u s s i o n  is
s u m m a r i z e d  he re  to p r o v i d e  a g l i m pse  o f  H m o n g  inte r face  w i th  A m e r i c a n  society.  Gross
d is c u s s e s  lack  of  m a s t e r y  of  E ngl i s h  as an obs t ac le  to ge t t ing  be t te r  j o b s  and,  therefore ,
h i g h e r  i n c o m e  and  be t t e r  h o u s i n g  bu t  says tha t  e m o t i o n a l  and p s y c h o l o g i c a l  fac tors  are
also m a j o r  ob s ta c le s  to ad justment:
W i t h o u t  so me a w a r e n e s s  o f  the  anxie t ies  and a p p r e h e n s i o n s  tha t  b e s i e g e  
the  H m o n g ,  one  ca n n o t  beg in  to u n d e r s t a n d  the ir  d i ff icu lt ies  in ad jus tment .
A l m o s t  e v e r y t h i n g  tha t  a la rm s  the  H m o n g  can be  c o n s i d e r e d  an o b s t ac le  
to th e i r  ad jus tment .  (Gross ,  1986,  p. 146)
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G ro ss  (1986)  says a l a rm in g  o b s t ac le s  and  c a u s e s  for  d e e p  anxie ty  for  the  e lder ly 
H m o n g  are " their  c o n c e r n  o v e r  d i f fe rences  in bu r ia l  p r ac t ic es "  (p. 146) and the i r  d i s t ress  
at the w e s t e r n  p ra c t ic e  of  au topsy.  Th e  e lder ly  are also c o n c e r n e d  about  c h a n g e s  and 
im p e n d i n g  c h a n g e s  in H m o n g  cu l ture .  G r o s s  r e p o r t s  tha t  "the u n h a p p i n e s s  of  the  e lder ly  
affects the  en t i re  c o m m u n i t y "  (p. 147).
E c o n o m i c  d if ficul t ies  are next  in G r o s s ' s  l ist  o f  m a jo r  ob s ta c le s  to ad jus tme nt ,  
f o l l o w e d  i m m e d i a t e l y  by " H m o n g  sensi t ivi ty to m is r e p r e s e n t a t i o n s  and in a c c u r a c i e s  about  
th e m  in the  p re ss"  w h i c h  "serves to inh ib i t  in te rac t ion  w i th  the  ou ts id e  c o m m u n i t y "  
(Gross ,  1986,  p. 148). G ro ss  says that  "cont rary to the  m y t h  p e r p e t u a t e d  in the  p ress"  
(p. 148),  m a n y  H m o n g  did a t tend  school ,  and so me  are l i t e ra te  in one  or  several  
l a n g u a g e s .  "N e i th e r  is the  pe r s i s te n t  r epor t  tha t  the H m o n g  h a v e  no w r i t te n  l a n g u a g e  
ac cur a t e ,  s ince the  H m o n g  l a n g u a g e  w a s  e n d o w e d  wi th  a R o m a n i z e d  script  by 
m i s s i o n a r i e s  in In d o c h in a "  (p. 148).
G ro ss  (1986)  says  m i s i n f o r m a t i o n  c i r cu la te d  by the  p r e s s  is d a n g e r o u s  in tha t  it 
affects  the  d i r ec t io n  of  official  po l icy  to w a r d  the  H m o n g  and tha t  "such  i r re sp o n s i b le  
r e p o r t i n g  fur ther  inh ib i t s  i n te rac t ion  w i th  the  ou ts id e  c o m m u n i t y "  (p. 148).
G r o s s  (1986)  re po r t s  that  the H m o n g  fear  b e i n g  r e t u r n e d  to Laos .  She  specula t es  
tha t  the  sharp  c u r ta i l m e n t  o f  we l fa re  benef i t s  w a s  p e r h a p s  v i e w e d  by the  H m o n g  as an 
ind ic a t i o n  of  a c h a n g e  in p o l ic y  to w a r d  them.  She  says tha t  thi s is p e r h a p s  w h y  the 
H m o n g  are r e lu c ta n t  to cal l  po l ice ,  ev en  w h e n  they are the  v i c t i m s  o f  c r ime.  She 
spe cu la te s  fur ther  tha t  the i r  u n w i l l i n g n e s s  "to r e m e m b e r  f o r m e r  n o n - C h r i s t i a n  r e l ig io us
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pra c t i c e s  m ay  be seen as ye t  an o th e r  m an i f e s t a t i o n  of  w h a t  they  feel is the i r  t e n u o u s
p o s i t io n  in thi s  soc ie ty" (p. 1 4 9 ) . 11
G ro ss  (1986 )  says the  H m o n g  e x p e r ie n c e  anx ie t ie s  "w hi ch  they can  n e v e r  d i s cuss
w i th  ou ts id e r s ,  r a n g i n g  f rom  hor r i f y in g  w a r  e x p e r i e n c e s  to the  fo rb id d e n  e x i s te n c e  of  a
se cond  [p o ly g a m o u s ]  wife  w h o  had  m a n a g e d  to en te r  the U n i t e d  States" (p. 150). One
such anxie ty  is the loss of  "au thor i ty ,  p re s t i ge ,  se l f - es teem  and se l f - conf i dence"  by fami ly
he a d s  w h o  in these  n e w  life c i r c u m s t a n c e s  m u s t  be d e p e n d e n t  on b ot h  o u t s id e  su pp or t  and
on the i r  ch ildren .  "B eing  co r r ec t ed  or  c r i t i c ized  by of fspring,  h o w e v e r  gently ,  is a source
of  e m b a r r a s s m e n t  and sadness"  (p. 150).
On a m o r e  p os i t iv e  no te ,  G ro ss  (1986)  also d i s c u s s e s  the  fac tors  tha t  e n h a n c e
H m o n g  ad jus tment .  She  m e n t i o n s  first  the s imila ri ty  in m a n y  H m o n g  and A m e r i c a n
cul tu ra l  v a l u e s  such as "the h a r d  w o r k  ethic,  an e m p h a s i s  on the  i m p o r t a n c e  o f  edu c a t i o n ,
a s t rong  des i re  for  u p w a r d  m obi l i t y  and  e c o n o m i c  a d v a n c e m e n t ,  an i n d e p e n d e n t  spirit ,
h igh  se l f - es teem  and an e m p h a s i s  on m o n e y "  (p. 150).
T h e s e  va lu e s  are h e ld  for  s o m e w h a t  d i f fe ren t  re a so ns .  W h i l e  A m e r i c a n s  
v a l u e  the m a te r ia l  aspec ts  tha t  m o n e y  c an  p r o v i d e ,  the  H m o n g  h a v e  
t rad i t ion a l ly  u s e d  m o n e y — in the  fo rm  of  bo th  b r id e - p r i c e  and f ines— to 
solidify m a r r ia g e s  and m a in ta in  soc ia l  order,  (p. 151)
She fur ther  de s c r ib e s  the  H m o n g  as f lexible,  a d a pt ab l e ,  and  re so u rc e fu l  and says these
qua l i t i es  h a v e  h e lp e d  th e m  adapt  (p. 151).
11 "The  federa l  g o v e r n m e n t  r e d u c e d  the  p e r i o d  of  re fu gee  cas h  a ss i s t ance  f rom 
th i r ty - s ix  to e igh t een  m o n t h s  in the spr ing  of  1982" (F inck,  1986,  p. 186). G ro ss  (1986)  
re p o r t s  tha t  the re fu gee  p o p u l a t i o n  f igures  w e r e  u n d e r r e p o r t e d  by the  I n d o c h i n e s e  
C o m m u n i t y  Pr o j ec t  "in an a t te mp t  to m i n i m i z e  the  I n d o c h i n e s e  p r e s e n c e  in the 
c o m m u n i t y ~ a n  e x a m p l e  o f  fear  o n c e  again,  this  t ime  on the par t  o f  n o n - H m o n g  p e r s o n n e l  
c o n c e r n e d  w i t h  the  re fu ge e  c o m m u n i t y "  (p. 155).
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G ro ss  (1986)  r e p o r t s  tha t  the "ex pe c ta t io ns  of  the  w e l c o m e  and  a s s i s t a n c e  to be
r e c e i v e d  in A m e r i c a  app e a r  to be  low" (p. 151) a m o n g  the  H m o n g  and  says  that  a
c o n t r i b u t i n g  fac tor  to thi s  e x p e c ta t i o n  is that  h i s tor ica l ly  the  H m o n g  h a v e  a l w a y s  b e e n  a
m in o r i t y  group .  "Eve n  in good  t im es  the  H m o n g  h a v e  b e e n  t o le r a te d  r a th e r  than
w e l c o m e d  in the a reas  th r o u g h  w h i c h  they ha ve  m ig ra te d"  (p. 151).
T he  fac tors  iden t i f ied  as the m o s t  im p o r t a n t  for e n h a n c i n g  a d ju s tm e n t  are p r e s e n c e
o f  the  H m o n g  c o m m u n i t y  and s t rong fami l ia l  suppor t.
G ro ss  (1986)  d i s c u s se s  the c o m m u n i t y  r e c e p t i o n  of  the  H m o n g  in I s la  Vis ta  as
c o m p a r e d  to that  in o th er  lo ca t io ns  and says  that  in Isla Vis ta  "they are no t  sub je c te d  to
the d e g r e e  or  intens i ty  o f  hos t i l i ty  f rom o th er  s e g m e n t s  of  the  c o m m u n i t y  tha t  is b e in g
e x p e r i e n c e d  by H m o n g  in som e larger,  p r o b l e m - r i d d e n  c o m m u n i t i e s  such as L o n g  B e a c h
and  M i n n e a p o l i s "  (p. 152).
On the  cont ra ry ,  in the ir  con tac ts  w i th  A m e r i c a n s ,  the  I sla  Vi s ta  H m o n g  
are e x p o s e d  p r im a r i ly  to s en t i m en ts  of  co nc e rn ,  s y m p a t h y ,  a d m i r a t i o n  and 
f r iendl iness .  T h e s e  c o m e  f ro m  te ache r s ,  we l fa re  w o r k e r s ,  s tu dent s  and 
o th e r  A m e r i c a n  c o m m u n i t y  v o lu n te e r s ,  (p. 152)
. . . the  o b v io u s  des i re  o f  A m e r i c a n s  in this  c o m m u n i t y  to he lp ,  and the  
e x p r e s s i o n s  of  w a r m t h  and w e l c o m e  w h i c h  are t r a n s m i t t e d  by A m e r i c a n s  
w i th  w h o m  the H m o n g  are in d i rec t  con tac t ,  are u n d o u b t e d l y  in s t r u m e n ta l  
in e a s in g  the  ad j us tm en t  dif ficu lt ies o f  the  I sla  Vi s ta  H m o n g .  (p. 154)
In h e r  c o n c l u s i o n s ,  G r o s s  (1986)  de f ines  the H m o n g  as "s u rv iv o rs "  w h o  are
"s t r iving  to a c c o m m o d a t e  and adapt  to A m e r i c a n  soc ie ty as qu ic k ly  as p o ss ib le "  (p. 154).
She  says,  h o w e v e r ,  that  de sp i te  the i r  r e so u rce fu ln es s ,  f lexibi l i ty ,  and a da pt ab i l i t y ,  "their
in te rna l  c o m m u n i t y  n e t w o r k  is un ab le  to d i spel  n e g a t i v e  r u m o r s  or  al lay fears  and
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m i s u n d e r s t a n d i n g s  w h i c h  arise c o n c e r n i n g  A m e r i c a n  m o t i v e s ,  v a l u e s  and  b u r e a u c r a t ic  
r e g u la t i o n s "  (p. 154).
In an essay  en t i t l ed  " H m o n g  Y o u t h  and the  H m o n g  F u tu r e  in A m e r ic a , "  M ary
C o h n  (1986 )  says the  H m o n g  are a y o u n g ,  rap id ly  e x p a n d i n g  p o p u l a t i o n 12 and tha t  "what
the  future  ho ld s  for  the  y o u n g  H m o n g  wil l  e v e n tu a l ly  d e t e r m i n e  the o u t c o m e s  of  H m o n g
re s e t t le m e n t"  (p. 197). C o h n  says  that  a l t ho ugh  e d u c a t i o n  is h igh ly  v a l u e d  by the  H m o n g
in the  U n i t e d  States ,  the  d r o p o u t  rate is a m a jo r  conce rn .  She says it is a t t r i bu tab le  to
a c a d e m i c  dif ficul ty,  i n a d e q u a te  c o u n s e l i n g ,  we l f a re  d i s in c e n t i v e s ,  and ear ly m a r r i a g e  and
p r e g n a n c y  (p. 198). Early m a r r i a g e  and c h i l d b e a r i n g  for  girls,  e sp ec ia l ly ,  is h igh ly
sa n c t io n ed  by t rad i t iona l  H m o n g  cu l ture ,  says  C ohn ,  and  d ro p o u t  ra te s  for  H m o n g  girls
is h i g h ~ 5 0 %  n a t i o n w i d e ,  and  in s om e areas  is as h igh  as 9 0 %  (p. 198).
D e s p i t e  the se  ob s ta c l es ,  h o w e v e r ,  m a n y  H m o n g  are h ig h ly  m o t i v a t e d  t o w a r d
edu c a t i o n ,  "see h i g h e r  edu c a t io n  as the ir  m a i n  h o p e  for  the  future ,"  and h a v e  a "very
s t rong  fee l ing  of  re sp on s i b i l i ty  to share  the  e d u c a t i o n  they  r e c e i v e  by g i v in g  it b a c k  to
the  H m o n g  c o m m u n i t y "  (Cohn ,  1986,  p. 199).
H m o n g  y o u n g  p e o p l e  s t raddle  tw o cul tures .  T hey  of ten feel conf l ic t s  
b e t w e e n  the  v a lu e s  of  i n d e p e n d e n c e  in the A m e r i c a n  soc iety  they 
e n c o u n t e r  in school  and in the ir  n e i g h b o r h o o d s ,  and the t ra d i t i ona l  v a lu e s  
o f  i n t e r d e p e n d e n c e  in the i r  o w n  fami l ies .  . . .  In spite o f  the  u n ce r ta in ty  
ab ou t  the i r  future,  they feel  r e s p o n s i b l e  for  h e l p i n g  t h e m s e l v e s  and  h e lp in g  
th e i r  c o m m u n i t y ,  (pp. 200 -2 0 1 )
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“ D o u g l a s  O ln ey  r e p o r t s  ( H end r i cks ,  1986,  p. 183) that  "In the  U n i t e d  States,  the 
H m o n g  b i r th  ra te  co n t in u e s  to be h igh ,  j u s t  as it w a s  in the  r e f u g ee  ca m p s .  Th e  ra te  is 
about  50 p e r  1000; this  m ay  be c o m p a r e d  to the  ov era l l  ra te  in the U n i t e d  Sta tes o f  15.9 
p e r  1000."
A n o t h e r  study c o n d u c t e d  in 1988 about  the  a d a pt a t io n  of  S o u th e a s t  A s ia n  re fugee  
y o u t h  w a s  f u n d e d  by the  Office of  R e f u g e e  R e s e t t l e m e n t  (U.S.  D e p a r t m e n t  o f  H e a l t h  and 
H u m a n  Se rv ices ,  F a m i l y  S uppor t  A d m i n i s t r a t i o n )  and c o n d u c t e d  by R u b e n  R u m b a u t  and 
Ken j i  Im a  of  the D e p a r t m e n t  of  Soc io lo gy ,  San D i e g o  State Un iv e rs i ty .  It  is a local  
c o m m u n i t y  study (San  D i e g o ,  Cal i fornia )  o f  the  ad ap ta t io n  and socia l  and  a c a d e m ic  
ad ju s t m e n t  and  a c h i e v e m e n t  of  " refugee y o u th  f rom  V ie tn a m ,  C a m b o d i a  and  La os "  (p. x). 
This  study wil l  be r e v i e w e d  qui te  c lose ly he re  as c o n te x t  for  m o r e  fully u n d e r s t a n d i n g  the 
c o m m e n t s  m a d e  la te r  in the d i sser ta t io n  (C hap te r  4) about  the H m o n g  by m e m b e r s  of  the 
r e c e i v i n g  c o m m u n i t y  as d e s c r ib e d  in the  exp er ien t ia l  texts .  T h e  R u m b a u t / I m a  study is 
also im p o r t a n t  for  the ins igh t  it p ro v i d e s  into the  in te r face  b e t w e e n  H m o n g  and  A m e r i c a n  
cu l tures .
R u m b a u t  and Im a  (1988)  es t im a te  tha t  "ha lf  o f  all S o u th e a s t  A s i a n s  in the U.S .
are u n d e r  18 y e a r s  of  age" (p. 3).
The  p r e s e n c e  o f  so m a n y  s c h o o l - a g e  ch i l d re n  is b e in g  felt  m o s t  no t i c e a b ly  
in the  school  s ys te m s  o f  t hose  U.S .  c o m m u n i t i e s  w h e r e  s izeable  n u m b e r s  
o f  So u th e a s t  A s ia n  n e w c o m e r s  h a v e  b e e n  reset t l ed.  T h e s e  facts  on the  
y ou th fu l  c h a r a c t e r  o f  this  p o p u l a t i o n  su g g es t  tha t  the  future,  and  m o r e  
spec i f ical ly  the  n e a r - t e r m  future,  o f  these  re fu gee  g ro u p s  wil l  be 
in c re a s in g ly  d e p e n d e n t  on the  ro le  o f  y ou th ,  and on the n a tu r e  of  thei r  
e d u c a t i o n a l  and  o c c u p a t i o n a l  adapt a t ion ,  (p. 3)
B e c a u s e  the  e c o n o m i c  se lf -suf ficiency o f  the  re fu gee  c o m m u n i t y  wil l  d e p e n d  on the
y o u th ,  the study w a s  d e s ig n e d  to assess  the  p r e p a r e d n e s s  of  the  y o u th  to "seek e d u c a t i o n
and  j o b s  in the A m e r i c a n  contex t"  (p. 3). The  au th or s  e x a m i n e  severa l  m in o r i t y  groups ,
bu t  this  s u m m a r y  wil l  r e v i e w  only the  c o n c lu s io n s  they  d r a w  about  the  H m o n g .
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S o m e  ch a rac te r i s t i c s  o f  the  San D i e g o  H m o n g  s tude nts  and the i r  fami l ie s ,  as
r e p o r t e d  by R u m b a u t  and I m a  (1988)  are that  "nearly ha l f  o f  the H m o n g  ar r iv ed  in 1980,
the  p e a k  y e a r  of  r e fugee  r e se t t l e m e n t  in U .S .  h is tory"  (p. 24) ,  8 3 %  o f  H m o n g  s tuden ts
l ived  in in tac t  fami l ie s  wi th  b o t h  p a r e n ts  in the h o m e ;  the  a v e ra g e  o f  p r e - m i g r a t i o n
p a ren t a l  e d u c a t i o n  for  the  H m o n g  w a s  "just above  a f i r s t -g rade  e d uca t io n"  (p. 24) ,  and
abou t  9 0 %  o f  the  H m o n g  w e re  f rom  ru ra l  b a c k g r o u n d s .  Th e  H m o n g
ref lec t  the  h ig h e s t  l eve ls  o f  u n e m p l o y m e n t  [a m o n g  the  S ou th ea s t  A s i a n  
g ro u p s  s tudied]— as wel l  as the h i g h e s t  l evels  o f  p o v e r t y  and we l f a r e  
d e p e n d e n c y ,  and by far  the  la rges t  famil ies .  In d eed ,  the  e c o n o m i c  
s i tua t ion  of  these  recent ly  a r r ived  r e fugees ,  w hi le  s lowly i m p r o v i n g  o v e r  
t i m e ,  is s e v e r e . . . .  T h e i r  ch i ld re n  a t te nd in g  San D i e g o  sc h o o ls  are,  by and 
la rge ,  ch i l d ren  of  p ove r ty ,  (p. 25)
The  grade  p o in t  ave rage s  and a c a d e m i c  a c h i e v e m e n t  o f  the  H m o n g  s tudents ,  
h o w e v e r ,  w a s  the  m o s t  surpr i s i ng  f in d in g  of  the  study ,  a c c o rd in g  to R u m b a u t  and Im a  
(1988) .
4 0 . 4 %  o f  H m o n g  s tudents  h a d  G P A s  ab o v e  3 . 0 ~ a  h i g h e r  p r o p o r t i o n  than  
any o th e r  s tudent  g roup ,  o u t p e r f o r m i n g  ma jor i ty  w h i t e  A m e r i c a n s  as wel l  
as F i l ip in os ,  H i s p a n i c s  and B la c k s .  N o t  only that ,  b u t  the  H m o n g  h ad  a 
sm a l l e r  p r o p o r t i o n  o f  s tu dents  w i th  G P A s  b e l o w  2.0 tha n  any o th e r  s tuden t  
g r ou p  in the ci ty,  in c lu d in g  "Asian s"  and  V i e t n a m e s e ,  (p. 29)
T h e  r e s e a r c h e r s  ha d  or ig ina l ly  h y p o t h e s i z e d  that  social  c lass  d i f f e r ences  w o u l d  be
the  d e t e r m i n i n g  fac tors  in e d u c a t i o n a l  a c h i e v e m e n t  and a da pt a t i on ,  bu t  the  f in d in gs  about
the  H m o n g  and o th e r  grou ps  c a u s e d  t h e m  to look  in s te ad  to "cu l tura l  and s tructura l
p a t t e r n s  of  fami ly  o rg an iza t io n ,  and cu l tura l ly  p a t t e r n e d  c o p i n g  s t ra teg ies"  ( R u m b a u t  &
Ima,  1988,  p. 29).
An e x a m p l e  of  the effect  o f  cu l t ur e  on e d u c a t io n a l  a c h i e v e m e n t  is tha t  V i e t n a m e s e
and C h in e s e  girls no t ic eabl y  o u t p e r f o r m e d  V i e t n a m e s e  and C h in e s e  b o y s ,  "and  ev e r y b o d y
else ,  for  tha t  ma t te r"  ( R u m b a u t  & Ima ,  1988,  p. 3 0 ) . 13 H m o n g  b o y s ,  on the o th e r  hand ,  
n o t i c e a b ly  o u t p e r f o r m e d  H m o n g  girls,  "a d i f fe rence  tha t  has  b e e n  e x p l a i n e d  in our 
qu a l i ta t iv e  i n t e r v i e w s  as re f lec t ing  the heavy  su b o rd in a t i o n  and  d e v a l u a t i o n  of  girls in 
H m o n g  fa m i l i e s  and  the e x p e c ta t i o n  that  gir ls m u s t  a t tend to h o u s e  c h o r e s  first  before  
d o in g  the i r  h o m e w o r k  and a t te nd in g  to the i r  school ing "  (pp. 3 0 - 3 1 ) . 14
Of  all the  m in o r i t y  groups  s tud ied  (Paci fic  I s la nder s ,  H i s p a n i c ,  K h m e r ,  B la ck ,  
A m e r i n d i a n ,  V i e t n a m e s e ,  W h i t e ,  F i l ip ino ,  L a o ,  As ian ,  and H m o n g ) ,  the H m o n g  h ad  the 
l o w e s t  school  d ro p - o u t  rate  ( R u m b a u t  & Ima,  1988,  p. 53).  (The o rd e r  of  e thn ic  g ro u p s  
l i s ted ab o v e  in this  p a r a g r a p h  is the d e s c e n d i n g  o rd e r  in w h i c h  the  g ro u p s  drop  out  o f  the 
San D i e g o  schoo ls ,  w i th  the  rate  for  Paci f ic  I s la n d er s  be in g  1 7 . 1 % ,  and the  ra te  for
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13In core  c o u r s e s  a lone,  the G P A  r a n k i n g s  o f  the  g ro u p s  s tu d ie d  are as fo l lows:  
V i e t n a m e s e ,  2 .9 1 ;  C h in e se ,  2.79;  H m o n g ,  2 .76 ;  L ao ,  2 .5 5 ,  K h m e r ,  2 .48 (p. 32).  N o t e  the  
s ign i f ican t  gap b e t w e e n  the  first th ree  grou ps  and  the  last  two.  O b s e r v i n g  tha t  soc ia l  c lass 
d i f fe rences  do not  a c c o u n t  for  the se  f igures ,  the  au tho rs  m a k e  thi s  in t e r e s t in g  c o m m e n t :  
"The  V i e t n a m e s e ,  C h in e se  and H m o n g  all share pa t r ia r cha l  e x t e n d e d  fami ly  s y s te m s  bui l t  
on a Co nf uc ia n  cu l tura l  m o d e l  tha t  s t rongly  e m p h a s i z e s  fami ly  d i s c ip l in e ,  pa re n t a l  
au thor i ty  and filial p ie ty ;  by cont ras t ,  the K h m e r  and the L a o  h a v e  c o m m o n  cu l tura l  roo ts  
tha t  b o r r o w  cul tura l  e le m e n t s  m o r e  f rom  India  than  f rom China ,  i n c l u d i n g  a s imi la r  
l a n g u a g e  and a lphabe t ,  s imi la r  c u s to m s ,  the  sa me  fo rm  o f  T h e r a v a d a  B u d d h i s m ,  and 
l o o s e r  n e o lo c a l  s y s te m s  of  n u c l e a r  fami ly  o r gani za t io n .  It is p o s s i b l e  tha t  all o f  these  
fac tors ,  and o th er s  not  m e n t i o n e d  here ,  m ay  h a v e  som e causa l  ro le  in e x p l a i n i n g  the 
di f fe rent ia l  a t t a in m e n t  pa t t e rn s  we  ha ve  d is c o v e re d ,  ne t  o f  soc ia l  c lass a d v a n t a g e s  and 
r e s o u r c e s ,  and ne t  o f  the  c o m m o n  adapt iv e  con te x t  in w h i c h  the  r e fu g ee  y o u t h  m u s t  
interact"  (p. 29).
14R u m b a u t  and Im a  (1988)  go on to say tha t  " N e v e r th e le s s ,  o th e r  e v id e n c e  
s ug ge s t s  th a t  H m o n g  girls are rap id ly  m a k i n g  up the  d i f fe r ence  and  c a t c h i n g  up wi th  
H m o n g  b o y s  in e d u c a t i o n a l  a t ta in m e n t  m e a s u r e s .  (O ne  i ssue  o f  c o n c e r n  tha t  we  have  
e x a m i n e d  in ou r  i n t e rv i e w s  and f ield r e s e a r c h  c o n c e r n s  the  i s sue o f  ear ly  for ced  m a r r i a g e s  
in the  H m o n g  c o m m u n i t y ,  and the  c o n s e q u e n c e s  of  th is  for  the  e d u c a t i o n a l  and 
o c c u p a t i o n a l  p r o s p e c t s  o f  H m o n g  y o u th ) "  (p. 31).
H m o n g  b e i n g  4 .6%.)  S imi la r ly ,  the  H m o n g  h a v e  the lo w e s t  su s p e n s io n  r a te  of  all the 
gro u p s  (p. 55).
R u m b a u t  and Im a  (1988)  also in ve s t ig a te  and c o m p a r e  the  in c i d e n c e  o f  j u v e n i l e
d e l i n q u e n c y  a m o n g  the  S o u th eas t  As ia n  re fugees .  This  c a t ego ry  is de f in ed  as " those w h o
h a v e  c o m e  in co n ta c t  w i th  the j u v e n i l e  j u s t i c e  s y s te m  as a resu l t  o f  formal  p r o c e s s i n g  by
po l i c e  and  p r o b a t i o n  agenc ie s  for  ove r t  acts o f  j u v e n i l e  d e l i n q u e n c y  or  de v ia n c e "  (p. 62).
Th e  ove ra l l  f in d in g  w a s  tha t  the  "V i e t n a m e s e  and the L a o  [are] m o r e  l ikely to c o m m i t
of fenses  and the  H m o n g  and the  K h m e r  [are] the  least  l ikely to c o m m i t  of fenses"  (p. 62).
W h a t  do the d i f fe rences  in d i s t r ibu t i on  sugges t?  In c o n j u n c t io n  w i t h  case  
f iles and i m p r e s s i o n s  b a s e d  on de a l in g  w i th  speci fic  i n d iv id u a ls ,  it is our  
o b s e r v a t i o n  that  the  d if fe rent  e thn ic  g ro u p s  not  only p e r c e i v e  d e v ia n t  
ac t ions  di fferent ly  but  are di fferent ly  m o t i v a t e d  and co n t r o l l e d  by the ir  
fa m i l i e s  and c o m m u n i t i e s ,  (p. 62)
Th e  au thors  say the  H m o n g  h a v e  h igh  leve ls  o f  social  c on t ro l  ov e r  th e i r  ch i ldren ,  
and h ig h  l eve ls  o f  se lf -d i sc ip l ine  that  e m a n a t e s  f rom p a ren ta l  d e m a n d s .  H m o n g  s tu dents  
are p r e o c c u p i e d  w i th  do in g  the i r  a s s i g n m e n t s  "right" and do no t  he s i ta te  to ask m any 
d e t a i l ed  q u e s t io n s  ab ou t  h o w  to do the i r  a s s ig n m e n t s .  "Thei rs  is a c o n c r e t i z e d  a p p ro a c h  
not  heavi ly  d e p e n d e n t  u p o n  abs t rac t  e x p la n a t i o n s "  ( R u m b a u t  & Ima,  1988,  p. 81). 
H m o n g  s tu dents  are exc e p t io n a l l y  c o m p l i a n t  w i th  the i r  t e ache rs .  In s t and a rd iz ed  
a c h i e v e m e n t  tes ts  they r a n k  we l l  ab o v e  the  A m e r i c a n  na t io na l  a ve rage  in m a t h  
c o m p u t a t i o n  and at na t io na l  n o r m s  in m a t h  a p p l ic a t io ns  and l a n g u a g e  m e c h a n i c s .  They  
ra te  lo w  in s t a n d a rd iz e d  test s  for  r e a d i n g ,  v o c a b u l a r y ,  r e a d i n g  c o m p r e h e n s i o n ,  and 
l a n g u a g e  ex pr e ss io n .  H m o n g  s t uden ts  are "ex t r aord inar i ly  r e s p o n s i v e  to au thor i ty ,  and
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on c e  to ld  w h a t  to do they wil l  car ry out  the i r  p r o je c t s  w i t h o u t  c o m p la in t ,  co n t r a r y  to the 
r e c a lc i t r a n c e  s h o w n  by o th e r  s tudents"  (p. 82).
H m o n g  e l e m e n t a r y  school  s tudents ,  a c c o rd in g  to R u m b a u t  and I m a  (1988) ,  are 
"quiet ,  se r ious ,  t a sk -o r i en t ed ,  d i l igent ,  e x t r e m e ly  a t ten t ive  to the  t e a c h e r  and re spec t fu l  
o f  ru le s  and au thor i ty"  (p. 82). T h e s e  ch ar ac te r i s t ics  are a lready le ar n ed  and p r e s e n t  by 
the first  and  seco nd  grades ,  " s ugge s t in g  the im p o r t a n c e  of  ear ly c h i l d h o o d  d e v e l o p m e n t  
for  l a te r  e d u c a t i o n a l  a c h i e v e m e n t  and re f lec t ing  s o m e t h i n g  o f  the  d y n a m i c s  of  h o w  
c h i ld re n  are b e i n g  fo r m e d  in p a r t ic u la r  fami ly  o r g a n iz a t i o n s "  (p. 82). The  H m o n g  p la ce  
a specia l  e m p h a s i s  on family  o b l i ga t io ns ,  espec ia l ly  to w a r d  pa re n ts ,  and  are a c qu ie scen t  
to p a re n ta l  d e m a n d s .  (The r e s e a rc h e r s  p r o v i d e  several  e x a m p l e s  of  top  H m o n g  scho lars  
w h o  m arr y  and  h a v e  ch i ld re n  w h i l e  still in the i r  t e en s  to satisfy th e i r  p a r e n t s '  d e m a n d s . )
Up th r o u g h  h ig h  school ,  the  H m o n g  are h igh ly  d i sc ip l i n e d  and a c h ie v e  good  
m a r k s ;  they  h a v e  h ig h  G P A s ,  low d r o p o u t  ra te s ,  low s u s p e n s i o n  ra te s ,  and lo w  j u v e n i l e  
d e l i n q u e n c y  ra tes .  "Yet  it is also c lear  f rom ou r  e t h n o g r a p h i c  r e s e a r c h  that ,  b e y o n d  
se co n d a ry  s c h oo l in g ,  the  H m o n g  are no t  su cc eed in g "  ( R u m b a u t  & Ima,  1988,  p. 82) ,  and 
th ere  are re la t iv e ly  few H m o n g  in the local  co l l eg es  and u n iv e r s i t i e s  in the  San D i e g o  
area.
"The  H m o n g  c o m m u n i t y ,  a m o n g  all o f  the  re fuge e  gr o u p s ,  ap p ear s  to be the m o s t  
success fu l  in r e ta in in g  its t rad i t iona l  f or ms  of  o rg an iz a t i o n ,  i n c l u d i n g  fami ly  and  clan" 
( R u m b a u t  & Ima,  1988,  p. 87).  The  t h e m e  o f  par e n t a l  c on t r o l  is o f  g reat  i m p o r t a n c e  to 
them.  "W e  [ H m o n g ]  p a r e n t s  m u s t  be  s t rong  about  our  ch i ldren .  I f  they do w r o n g ,  we
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p u n i s h  t h e m  by h i t t ing  th e m  or  by not  g iv ing  th e m  favors .  We d o n ' t  m a k e  e m p ty  threa ts .
T he  ch i l d re n  k n o w  w h a t  is r i gh t  and w h a t  is w r o n g "  (p. 88).
R u m b a u t  and  Im a  (1988)  o bse rve  tha t  som e H m o n g  h a v e  ru n  into t r ou b le  wi th
chi l d  ab us e  law s  in the U n i t e d  States,  but  they are still a d a m a n t  about  the i r  r igh t  to
cont r o l  the i r  ch i ldren .  W h e n  they feel  tha t  the i r  con t ro l  is u n d e r m i n e d  or  th r e a te n e d ,  it
c a u se s  great  anxie ty  and fear. W h e n  H m o n g  pa re n ts  h a v e  t ro ub le  c o n t r o l l in g  the ir
ch i ld ren ,  they co n fe r  w i th  o the r  family m e m b e r s  and /o r  the i r  c la n  e lders .  I f  ch i ld ren  are
ac t ing  in w a y s  tha t  the c lan  or  family m e m b e r s  do not  f ind acce p ta b le ,  the  p a r e n ts  are
p r e s s u r e d  to con t ro l  the i r  chi ldren .
T h u s  the H m o n g  bu i ld  a sol id wa l l  o f  c on t r o l  tha t  c o n t a i n s  and c o n s t r a in s  
H m o n g  y o u th s ,  w h o  c a n n o t  e scap e  it. In sum,  the H m o n g  c o m m u n i t y  
t h r o u g h  fami ly  and c lan c l a im s  re sp o n s ib i l i t y  for  all its y o u t h  and,  as a 
co l lec t iv i ty ,  c los es  r a n k s  a r ound  the  r i gh ts  o f  p a r e n t s  and adul t s  to con t ro l  
y o u n g s t e r s ,  (p. 88)
R u m b a u t  and I m a  (1988)  c o n c l u d e  that  the  sa me  au toc ra t ic  fami ly  d i s c ip l in e  that  
is r e s p o n s i b l e  for  the  h ig h  pa t te rns  of  a c h i e v e m e n t  in sch ool  also h as  dy sf un c t io na l  
c o n s e q u e n c e s .  "For  e x a m p l e ,  we  ha ve  foun d  tha t  ear ly m a r r i a g e s  a m o n g  the H m o n g  are 
n o t  so m u c h  a func t io n  of  cu l tura l  desi rab i l i ty  p e r  se but  r a t h e r  of  the  po l i t i c s  o f  pa ren ta l  
con t ro l"  (p. 89).  They  agree  w i th  one  H m o n g ' s  a s s e s s m e n t  that  a m o n g  the H m o n g  there  
is a "t ragic w a s t e  of  talent" (p. 89) due  to c o e r c e d  ear ly  m a r r i a g e s  tha t  force  H m o n g  
s t uden ts  to drop  out  o f  school  and  to r e m a i n  on we l f a r e ,  the lack  of  H m o n g  co l l ege - le ve l  
ro le  m o d e l s ,  an infe rior i ty  c o m p l e x  that  c a u s e s  H m o n g  co l l eg e  s tu den ts  to dr op  out  early 
( espec ia l ly  w h e n  they h a v e n ' t  c o p e d  we l l  wi th  the  gr ea te r  f r e e d o m  o f  the  less  s t ruc tured
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co l le ge  e n v i r o n m e n t ) ,  and  a t end ency  to w a r d  sh or t - te rm  r a th e r  than  l o n g - t e r m  p l a n n i n g  
(p. 89).
W i t h  r e g a r d  to ca ree r  p la n n in g ,  the H m o n g  k n o w  few p e o p l e  w h o  h a v e  an 
"u r b a n - b a s e d  career" ( R u m b a u t  & Ima,  1988,  p. 108). T hey  re ly  on ac tua l  e x p e r i e n c e  in 
o c c u p a t i o n a l  se lec t ion  and  h a v e  li t t le sense o f  o c c u p a t i o n a l  o p t i o n s  b e y o n d  the i r  ow n  
e x p e r i e n c e  (p. 110). They  are less c o n c e r n e d  tha n  the  o th er  g ro u p s  w i th  i s sues  of  j o b  
s ta tus or  p e r s o n a l  sa t i sfac t ion,  and focus i ns tead  on "concre te  i s sue s  such as w h e t h e r  or  
no t  the  c a re e r  is access ib le  and wil l  b r i ng  h o m e  e n o u g h  m o n e y  to su ppo r t  o n e ' s  fami ly"  
(p. 110).
R u m b a u t  and  Im a  (1988)  say the  H m o n g  are not  c o n c e r n e d  about  p ubl ic  
r e c o g n i t i o n  for  the i r  a c h i e v e m e n t s ,  tha t  they are m o r e  " inwa rd ly  o r ie n t e d  and  stoic in 
m a n n e r "  (p. 112), and that  they pref er  to r e m a i n  i so la ted  f rom  ou ts i der s .  H m o n g  s tu dents  
are d e s c r i b e d  as "pol i te,  tho ugh t fu l  in the i r  e x p r e s s io n  of  g ra t i tude  to te ache rs ,  shy,  
l a c k in g  in se l f -con f idence ,  and  no t  asser t ive  in c lass"  (p. 112). T h e s e  t ra i t s  are seen as 
l i ab i l i t ies  for  su ccess  in e d u c a t io n  and e m p l o y m e n t .
T h e  r e s e a r c h e r s  r e p o r t  that  in genera l  the  H m o n g  do not  re f lec t  a f lexib le  
d e v e l o p m e n t  of  b ic u l t ur a l  s t ra teg ies  ( R u m b a u t  & Ima,  1988,  p. 115) but  tha t  a c h i e v e m e n t  
o r ie n te d  and self -rel iant  ad apt iv e  s t ra teg ies are m o r e  p r e v a l e n t  a m o n g  H m o n g  m a l e s  w h e n  
not  "d o m i n a t e d  by th e i r  fa ther  or  r a n k i n g  m a l e  in the  fami ly"  (p. 116). Thi s  s t rong  social  
c on t r o l  w i t h in  the  f a m i ly /c la n  is seen by th ese  r e s e a r c h e r s  as the  m a i n  ob s t ac le  to 
success fu l  H m o n g  ad ju s t m en t  in the  U n i t e d  States.
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R u m b a u t  and Im a  (1988)  forecas t  that  the H m o n g  wi l l  c o n t i n u e  to m o v e  to 
C a l i f o r n ia ' s  cen t ra l  va l ley  w h e r e  the l o n g - t e r m  o p p o r tu n i t ie s  are re s t r ic te d  bu t  w h e r e  
h o u s i n g  is c h e a p e r  and agr icu l t ur e  is an e m p l o y m e n t  op t ion ,  "thus t r a d in g  i m m e d i a t e  
sh o r t - te rm  ga ins  for  the  family at the  e x p e n s e  of  l o n g - t e r m  cos ts  for  the i r  ch ildren"  
(p. 129),  and wil l  c o n t i n u e  to rely on Aid  to F a m i l i e s  wi th  D e p e n d e n t  Ch i ld re n ,  M e d i C a l  
and  F o o d  S ta m p s  "as a ra t iona l  shor t - t e rm so lu t ion ,  a lbe i t  one  w h i c h  m a y  only  r e p r o d u c e  
the  s am e p r o b l e m s  in the  lo ng - te rm "  (p. 129).
Studies  of  the  H m o n g  in the  Cent ra l  Val ley
As m e n t i o n e d  p r e v io u s ly ,  the  Office of  R e fu g e e  R e s e t t l e m e n t ,  U. S. D e p a r t m e n t  
of  H e a l t h  and H u m a n  Serv ice s ,  c o n d u c t e d  severa l  site r e p o r t s  about  H m o n g  r e s e t t l em ent .  
The  r epo r t  o f  the site study for  the  F r e s n o  a rea is en t i t l ed  The  H m o n g  R e s e t t l e m e n t  Study  
Site Re po r t :  F r e s n o ,  Cal i fo rn ia  (1984).  The  F r e s n o  r e p o r t  de s c r i b e s  the  ge og ra p h ic a l ,  
po l i t i ca l ,  and e c o n o m i c  con te x t  w i t h in  w h i c h  the H m o n g  w e r e  l iv ing  in F r e s n o  in 1984; 
the  local  H m o n g  p o p u l a t i o n  and the  h i s tory  of  the i r  s e t t l e m ent  in F re s n o ;  and  r e s e t t l e m e n t  
i s sues  such as l a n g u a g e  dif ficul t ies ,  l ack  of  j o b  skil ls,  w e l f a re  d e p e n d e n c y ,  adul t  E S L  
p r o g r a m s ,  ear ly  m a r r i a g e  and p r e g n a n c y ,  and d is c r im in a t io n .
T he  r e s e a r c h e r s  no te  that  the  H m o n g  in 1984 felt  they  w e r e  d i s c r i m i n a t e d  aga ins t  
in the j o b  set t ing,  tha t  they w e r e  d e n ie d  j o b s  in favo r  o f  o th e r  m in o r i t i e s ,  or  tha t  they 
w e r e  the  first to be laid off, bu t  they note  fur ther  tha t  speci f ic in c id en ts  o f  " d is c r im in a t io n  
in h i r ing ,  lay offs,  or  p r o m o t i o n s  are diff icult  to ver ify" (The  H m o n g  R e s e t t l e m e n t  Study
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Site R ep or t :  F r e s n o ,  Cal i forn ia ,  1984, p. 30).  The  H m o n g  w e r e  r e p o r te d ly  h e s i ta n t  to 
c o m p l a i n  pu b l ic ly
b e c a u s e  they  do not  w is h  to ap p ea r  ungra te fu l  for  the  a ss i s t an ce  they  ha ve  
r e c e i v e d  in r e se t t l in g  in the U n i t e d  States.  B u t  as t i m e  p a s s e s  and thei r  
p r o b l e m s  h a v e  r e m a i n e d  u n so lv ed ,  and re fugee  a ss i s t ance  p r o g r a m s  are 
in c rea s i n g ly  cut,  and p re jud i ce  per s i s t s ,  deeply  felt g r ie v a n c e s  are 
in c re a s in g ly  c o m i n g  to the surface,  (p. 55)
Th e  H m o n g  b e l i e v e d  s t rongly tha t  the  U n i t e d  Sta tes h a d  b r o k e n  its p r o m i s e  to 
th e m ;  tha t  the  g o v e r n m e n t  in v o lv e d  the i r  p e o p l e  in cr ea s i n g ly  in the  war ,  w i th  expl ic i t  
p r o m i s e s  tha t  they w o u l d  be taken  care of  i f  the  w a r  w e r e  w o n  by the  P a t h e t  Lao .  They 
b e l i e v e d  tha t  the g o v e r n m e n t  ha d  d ese r te d  th em ,  tha t  they  h a d  b e e n  d e n i e d  formal  
e d u c a t i o n  b e c a u s e  of  thei r  i n v o l v e m e n t  in the  w a r  m o s t  o f  th e i r  l ives ,  and  tha t  the  
A m e r i c a n  p e o p l e  d id  no t  u n d e r s t a n d  th e m  or  w h y  they c a m e  here  (The H m o n g  
R e s e t t l e m e n t  Study Site Repor t :  F r e s n o ,  Cal i forn ia ,  1984, p. 55).
As par t  o f  the  site repor t ,  the  r e s e a r c h e r s  g a th e red  and t r a n s la te d  severa l  l et te rs  
f ro m  H m o n g  i n d iv id u a ls  tha t  e x p r e s s e d  the i r  fee l ings  abou t  the i r  e x p e r i e n c e s  in A m er ic a .  
The  fo l l o w i n g  p a r a g r a p h  is an e x a m p l e  of  H m o n g  s e n t i m e n ts  tha t  w e r e  e x p r e s s e d  in tho se  
let ters.
It s eem s  tha t  it is very  diff icult  for  the g o v e r n m e n t  to h a n d l e  ou r  n e w  
l ives,  it se e m s  tha t  the A m e r i c a n  c i t i zens  ha te  us;  for  e x a m p l e ,  w e l f a r e  
a lw a y s  says tha t  they  wi ll  cu t  ou r  dai ly a ss i s t an ce ,  A m e r i c a n s  a lw a y s  
c o m p l a i n  that  we  c o m p e t e  for  the i r  j o b s  in the c o m p a n y ,  e m p l o y e r s  n e v e r  
gave  us p e r m a n e n t  j o b s ,  it s eem s  tha t  e v e r y o n e  t r ies to p u s h  us to the  
de a th  come r .  I w o u l d  l ike to say a w o r d  to the A m e r i c a n  c i t i z ens  that ,  we 
c a m e  h e re  b e c a u s e  there  wa s  no p e a c e  and f r e e d o m  in ou r  co u n t r y ,  
b e c a u s e  the  resu l t  o f  the  w a r  b r o u g h t  us no t  p e a c e  and f r e e d o m  but  
C o m m u n i s t s  and dea th ,  (p. 56)
One s igni f icant  sec t ion  o f  the  F r e s n o  Site R e p o r t  d i s c u s s e s  c o m m u n i t y  
r e c e p t i v e n e s s  to re fugees .  It s tates that  in 1984,  "nega t ive  r e a c t io n s  t o w a r d s  H m o n g  and 
o th e r  r e fug ees  are i nc reas ing"  (The  H m o n g  R e s e t t l e m e n t  Study Site Re po r t :  Fr es n o ,  
Cal i forn ia ,  1984,  pp.  13-14).  The  r epo r t  a t t r ibu tes thi s in par t  to a s l o w i n g  e c o n o m y ,  
r i s ing  u n e m p l o y m e n t ,  and va s t  in c re a se  in the n u m b e r  of  re fugees .
The  site r epo r t  au tho rs  do not  c learly d e sc r ib e  c o m m u n i t y  r e c e p t i v e n e s s  bu t  offer 
the  o b s e r v a t i o n  tha t  there  s e e m e d  to be a d if ferent  r eac t io n  f rom  d i ffe ren t  s e g m e n t s  of  the 
p o p u la t io n .  N e v e r t h e l e s s ,  the  s ta t ement  is m a d e  that  "the c o m m u n i t y ,  in ge ne ra l ,  has 
r e s p o n d e d  f avorab ly"  and  that  "a l tho ugh  ch u rch  group s  and  the  p r i v a te  sec tor  w e r e  s low 
to get i n v o l v e d  at first,  they are star t ing to c o m e  around"  (p. 14).
S o m e  o b s e r v e r s  e x p r e s s e d  tha t  the  grea tes t  hos t i l i ty  to w a r d  the H m o n g  c a m e  f rom 
o the r  m i n o r i t i e s  w h o  r e s e n te d  the a t ten tion and serv ice s  p r o v i d e d  to the n e w c o m e r s  and 
tha t  there  w e r e  also hos t i l e  r e a c t io n s  f rom  so me m e m b e r s  of  the  c o m m u n i t y  at l arge  
b e c a u s e  of  the  la rge  d ra in  on we l fa re  funds  c a u s e d  by the in f lux o f  the  re fugees .
Th e  H m o n g  t h e m s e l v e s  w e r e  r e lu c ta n t  to c o m p l a i n  abou t  th e i r  r e c e p t i o n  b e c a u s e  
"they k n o w  full wel l  the  po l i t i ca l  (and e c o n o m i c )  l i abi l i t i es  o f  a p p e a r i n g  un gr a te fu l  to 
A m e r i c a n s "  (The  H m o n g  R e s e t t l e m e n t  Study  Site Repor t :  F re s n o ,  Ca l i forn ia ,  1984,  p. 15). 
W h e n  they  do r eve a l  the i r  th o u g h ts  about  the i r  re cep t i o n ,  h o w e v e r ,  they ta lk  about  the 
r o u t in e  "pre jud ice ,  d i s c r im in a t io n ,  p h y s ic a l  and p s y c h o l o g i c a l  v io le n c e "  (p. 15) to w h i c h  
they  are subject .
The  r e p o r t  is speci fical ly  c ri t ical  o f  the r e c e p t i o n  of  the H m o n g  by the  F re s n o  
po l ic e  force ,  w h i c h  it d e sc r ib es  in te rms  of  " indi f fe rence" and "m is b eh a v io r "  (The H m o n g
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R e s e t t l e m e n t  Study Site Repor t :  F re s n o ,  C a l i f or n i a ,  1984,  p. 17). It is r e p o r t e d  tha t  no 
a t te m pt  ha d  b e e n  m a d e  to h a v e  a H m o n g - s p e a k i n g  w o r k e r  on the  p o l ic e  force  and  that  
the E n g l i s h - s p e a k i n g  H m o n g  c o m m u n i t y  leader  w h o  h ad  v o l u n t e e r e d  to w o r k  w i th  po l ic e  
on all H m o n g - r e l a t e d  ca se s  w a s  not  be in g  co n s u l t e d .  The  r epo r t  c o n c l u d e s ,  w i t h  re g a rd  
to c o m m u n i t y  r e c e p t i v e n e s s ,  tha t  there  is a "s izeab le  and g r o w i n g  p r o b l e m  in c o m m u n i t y  
re la t io ns "  (The  H m o n g  R e s e t t l e m e n t  Study Site R e p o r t :  F r e s n o ,  Cal i forn ia ,  1984,  p. 16) 
and tha t  the  H m o n g  p e r c e p t i o n  of  b e in g  n e g a t i v e l y  r e c e i v e d  w a s  h a v i n g  a p r o f o u n d  
im p a c t  on them.  "The se  p e r c e p t i o n s  and the n e g a t i v e  f ee l in gs  tha t  go a long  w i th  th em ,  
are as c r i t i cal  a pa r t  o f  the  ' r e se t t l e m e n t  c o n te x t '  as the  c l im a te ,  the  loca l  u n e m p l o y m e n t  
ra te ,  and the se rv i ce s  ava i lab le"  (p. 17).
T he  f inal  study o f  the  H m o n g  to be r e v i e w e d  he re  is a c h a p t e r  by L o u i s a  Sche in  
en t i t l ed  "C on t ro l  o f  Contrast :  L a o  H m o n g  R e f u g e e s  in A m e r i c a n  C o n te x ts "  f rom  P e o p l e  
in U p h e a v a l  (1987) .  T hi s  essay  takes  the p o s i t io n  th a t  the H m o n g  p r e s e n t  a ce r ta in  i m a g e  
to the i r  h os t s  as an ad apt iv e  st ra tegy  and that  th e i r  i m a g e  and soc ie ta l  p o s i t i o n  are 
c o n s t r u c t e d  by the j o i n t  in te r ac t io n  b e t w e e n  the  i m m i g r a n t s  and the i r  host s .  This  art icle,  
l ike the  site r e p o r t  ab ove ,  is o f  spec ial  in te res t  b e c a u s e  it fo cu se s  spec if ica l ly  on the 
H m o n g  in the San J o a q u in  Valley .  A d d i t io n a l l y ,  it focuses  spec if ica l ly  on the  p o i n t  o f  
in te r face  b e t w e e n  the  H m o n g  and the  A m e r i c a n  h o s t  cul ture.
Sc he in  (198 7)  de s c r ib e s  the ini t ial  hos t  r e a c t i o n  to H m o n g  i m m i g r a n t s  as one  of  
"grea t  a ffect ion for  thos e  they met"  (p. 93).  She says  this  r e s p o n s e  r esu l t s  f rom 
" in te r ac t ions  that  op e ra te  a c c o rd in g  to cu l tura l  s te r e o ty p e s  and  a s y m m e t r i c a l  p o w e r  
po s i t i o n s"  (p. 94).  It is S c h e i n ' s  p os i t i on  tha t  the  H m o n g  h a d  a long  h is tory  in the i r  ow n
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c o u n t r y  of  b e i n g  m in o r i t i e s  and of  dea l i n g  w i th  n o n - H m o n g  and th erefore  ha d  a ready
s tra tegy  for  such de a l in g s  that  e m p h a s i z e d  d if feren t ia t ion  b e t w e e n  t h e m s e l v e s  and others .
This  d i f f e r en t ia t ion  in c lu d es  p o s tu r e s  of  d ef er en ce  and s e l f - su bo rd i na t io n  t o w a r d  d o m i n a n t
A m e r i c a n s  and the  m a n a g e m e n t  o f  s y m b o l s  to d i s t in g u is h  t h e m s e l v e s  f ro m  "other  As ia n-
A m e r i c a n s  and e v e n  f ro m  o t he r  S o u th eas t  A s ia n  re fugees"  (p. 95).  A l t h o u g h  the H m o n g
are a great ly  h e t e r o g e n e o u s  group ,  such group  p o s i t i o n i n g  r e q u i r e d  tha t  they p r e s e n t  a
h o m o g e n o u s  group  image .
H m o n g  h a v e  the i r  o w n  s tyle o f  d i s cou r se ,  in w h i c h  th e i r  p o s i t io n  v i s - a -v is  
the i r  hos t s  is c o n v e y e d  oral ly.  I ha ve  at t imes  e n c o u n t e r e d  it u p o n  first 
m e e t i n g  w i th  re fu gees  w h o  re g a rd  me as a po te n t i a l  benefac tor .  It 
t r ans la te s  r o u g h ly  as fo l lows:  "We H m o n g  p e o p l e  are ve ry  poor.  Since  
w e  c a m e  to thi s  cou nt ry ,  we  d o n ' t  k n o w  h o w  to speak.  We d o n ' t  k n o w  
the  w a y  to go. We  d o n ' t  k n o w  the  way  o f  w o r k i n g .  We m i s s  our  
c o un t r y ,  w h e r e  e v e r y t h i n g ' s  f ree .  Can  y o u  he lp  ou r  p e o p l e ? "  (Sche in ,  
p. 96)
S ch e in  (1987)  goes  on to d e sc r ib e  a p r o c e s s  of  the  m u t u a l  c r ea t io n  of  a 
c o m p l e m e n t a r y  re l a t i o n sh ip  b e t w e e n  the  H m o n g  and  the  A m e r i c a n  h os ts  t h r o u g h  a 
p r o c e s s  o f  d is tor t ion .  The  H m o n g  e l a b o r a t e d  the i r  d e p e n d e n t  p e r s o n a l i t i e s  for  p u r p o s e s  
o f  social  t o l e ra nc e  and  e c o n o m i c  secur i ty,  and  the  " m e m b e r s  of  the  r e c e i v i n g  socie ty,  by 
m a i n t a i n i n g  th e i r  pa re n t - l ik e  cu l tura l  a s c e n d a n c y ,  ga in ed  a s t ronger  sense  of  self  and also 
fo u n d  a r a n g e  of  e c o n o m i c  o p p o r tu n i t ie s  in social  se rv ices  and p la n n in g .  A m e r i c a n  hos ts  
d e r iv e d  f rom  the  p r e s e n c e  of  H m o n g  supp l ic an ts  a spec ial  v i ta l i ty  and  e x p e r i e n c e  of  
iden t i ty"  (p. 96).  Sc he in  a rgues ,  h o w e v e r ,  tha t  d e sp i te  thi s  c o n s c i o u s  p o s t u r i n g  on the 
pa r t  o f  the  H m o n g ,  "they e m p h a s i z e  the ir  d e p e n d e n c e  and  in n o c e n c e  to ob ta i n  h e lp  and
at the s am e  t ime  r e sen t  the te r m s  on w h i c h  he lp  is f o r t h c o m in g "  (p. 97)
Sc he in  (1987)  says the  H m o n g  m o v e d  to the  Cent ra l  Val ley  b e c a u s e  o f  p e r c e i v e d  
agr icu l tu ra l  o p p o r tu n i t i e s ,  the c l im a te ,  avai lab i l i ty  of  p u b l i c  ass i s t ance ,  and for  p u r p o s e s  
o f  fami ly  and gro up  reuni f ica t ion .  She says that  l a rge  n u m b e r s  of  H m o n g  in one  area 
m a k e  ins u la r i ty  an a t t rac t ive  a l te rna t ive  to full in teg ra t io n  in A m e r i c a n  soc ie ty  and that  
H m o n g  soc ia l  insu la r i ty  a l lo w s  a de s i ra b le  " e xa gge ra t i on  of  cu l tu ra l  d i f fe rences"  (p. 99).
D e s p i t e  the  H m o n g  " i m p re ss io n  m a n a g e m e n t  to c o n v e y  o u t w a r d  a c q u i e s c e n c e  to 
a su b o r d in a te  pos i t ion "  (p. 100), Sche in  says  the  H m o n g  h a v e  a d i f fe ren t  a g e n d a  a m o n g  
th e m s e lv e s .
. . . they w o u l d  m a in t a in  that  the i r  s ta tus  as po l i t i ca l  re fu ge es  c o u p l e d  wi th  
the  "unique" c h a l l e n g e  they face in cu l tura l  ad j us tm ent  e x o n e r a t e s  t h e m  
f ro m  m o r a l  r e s pons ib i l i ty  in c o n t i n u i n g  to re c e iv e  aid,  at the  sa me  t ime 
tha t  they  j o i n  to g e th e r  in efforts t o w a r d  e c o n o m i c  i n d e p e n d e n c e  and 
r e g a i n i n g  a sense  of  d ign ity.  (Sche in ,  1987,  p. 100)
Sc he in  (1987)  says the p o s tu r e  of  d e f e r e n ce  "takes  its tol l  s ince it im pl ie s  
a c q u i e s c e n c e  to a p o s i t io n  of  p o w e r l e s s n e s s  no t  c o n s o n a n t  w i th  H m o n g  a ims  at self­
d e te r m in a t i o n "  (p. 103). N e v e r t h e l e s s ,  she says the H m o n g  c o n s c io u s ly  u se  the i r  cu l tu re  
as an a r g u m e n t  for  "the ra t io n a l i za t i o n  o f  o n g o i n g  r e l i a n c e  on ex t e rn a l  aid" and  that  
"media ,  scholar ly  and  g o v e r n m e n t  repo r t s ,  as we l l  as o th er  m o d e s  o f  d i s c o u r s e  b e c a m e  
the  for um  for  the  e x p re s s io n  and c o n s o l i d a t i o n  of  cu l tura l  d i f fe rences"  (p. 103).
Sche in  (1987)  c o n c l u d e s  by s t ress ing  tha t  the H m o n g  m u s t  be  u n d e r s t o o d  in the i r  
d ivers i ty  r a th e r  t han  in the i r  h o m o g e n e i t y  and  that  H m o n g  de fe re n ce  to the r e c e iv in g  
cu l t ure  is an ex te rn a l ,  c o m p a r t m e n t a l i z e d ,  and to k e n  ac t ivi ty  p l a y e d  out  in the  p r e s e n c e  
of  the  h os t s  "whi le  a sense  of  g rea t e r  se l f -d e te rm in a t io n  can be ach ie v e d  in t e rna l ly  a m o n g  
co -e th n ic s"  (p. 104).
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C H A P T E R  3
M E D I A  F R A M E S  OF T H E  H M O N G  
I n t rodu c t io n
As d i s c u s s e d  in C h a p t e r  1, V in c e n t  Pr ice  (1988)  says  the  study of  the  p ub l ic  
o p in io n  p r o c e s s  r e q u i r e s  d e c o m p o s i n g  the  p r o c e s s  ana ly t ica l ly  into (a) in d i v id ua l  levels  
o f  th o u g h t  and ac t ion  and (b) the c o m m u n i c a t i o n  c o n te x t  w i t h in  w h i c h  th is  th o u g h t  and 
ac t ion  takes  p la ce  (p. 667).  Th us ,  a l t ho ug h  the  focus  o f  this  case  study  is p r i m a r i ly  on 
the in d iv id u a l  in the  o p in io n - f o r m a t i o n  p ro cess ,  the c o m m u n i c a t i o n  c o n t e x t  w i t h in  w h i c h  
the p r o c e s s  to ok  p la c e  m u s t  also be desc r ibed .
C h a p t e r  2 ha s  i l lu m in a t e d  so m e  of  the  soc ia l  and h is to r i ca l  c o n t e x t  o f  the  social  
ac t ion  u n d e r  s tudy,  and this  chapter ,  th r o u g h  an e x a m i n a t i o n  o f  m e d i a  tex ts ,  wi l l  shed 
l ight  on the  b r o a d e r  d i s c u r s iv e  cont ex t  w i t h in  w h i c h  in d iv id u a l - le v e l  d i s c o u r s e  o c c u r r e d  
and pu b l i c  o p in io n  about  the  H m o n g  em erg ed .
N e w s p a p e r  Tex t
The  n e w s p a p e r  text  is c o m p r i s e d  of  16 a rt ic les f rom  The  F r e s n o  B e e . Ful l  
c i ta t ions  for  all 16 a rt ic les ,  t o g e t h e r  w i th  i n for m a t i on  abou t  art icle h e a d l i n e s ,  au th or s ,  and 
i l lu s t ra t ions ,  are s u m m a r i z e d  in Ta b le  3.1.  (See  C h a p te r  1 for  a d i s c u s s i o n  of  the  
se lec t ion  and desc r ip t i on  of  the  n e w s p a p e r  text .)
79
Tabl e  3.1 
Ful l  Ci ta t io ns  for  The  F r e s n o  Bee
Ar t ic le s  in N e w s p a p e r  Tex t
ARTICLE #1 




Source: Shirley Armbiuster 
Headline: Hmong Women Are In Business; Big 
Market For Their Handiwork
ARTICLE #5 
Sunday, July 3, 1988 
Page: Bl 
Section: Metro 
Source: Audrie Krause 
Headline: Sudden Deaths Of Refugees 
Declining; But Most Recent 
Occurred In San Joaquin Valley
ARTICLE #2 
Sunday, December 28, 1986 
Page: Bl 
Section: Metro 
Source: Alex Pulaski 
Headline: Teachers Who Speak SE Asian 
Languages Desperately Needed
ARTICLE #6





Headline: Translators Aid Treatment At
Hospitals; Both The Medical Staff, 
Patients Gain From Insight Of 
Interpreters
ARTICLE #3




Headline: Southeast Asian Groups Are At Odds
ARTICLE #7 




Source: Vicki Espinosa Hanson 
Headline: Volunteer Suddenly An Alien In All 
Worlds
ARTICLE #4 




Source: Amy Pyle 
Headline: Confined Without A Country; Waiting 
In Thailand In Hmong Refugee Camp, 
Fresno Means New Life
ARTICLE #8 




Source: Royal Calkins 
Headline: Vang Pao And The CIA: A 
Warrior's Rise To Power
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Tabl e  3.1 - C o n t i n u e d
ARTICLE #9 ARTICLE #13
Sunday, July 23, 1989 Sunday, January 28, 1990
Page: Al Page: Dl
Section: Metro Section: AG Sunday
Illustration: Photo/Map Illustration: 2 Photo
Source: Royal Calkins and Denice A. Rios Source: Lisa Crumrine
Headline: Refugee Leader Fuels A Futile Dream Headline: A Tough Row To Hoe; SE Asian 
Farmers Struggling
ARTICLE #10 ARTICLE #14
Monday, July 24, 1989 Sunday, February 11, 1990
Page: Al Page: Al
Section: Metro Section: Telegraph
Illustration: Photo Illustration: 5 Photo
Source: Denice A. Rios Source: Alex Pulaski
Headline: Barriers Keep Hmong In Culture Trap Headline: Bound For The Spirit World; Hmong 
Healers In U.S.: A Cultural Clash
ARTICLE #11 ARTICLE #15
Monday, July 24, 1989 Monday, July 2, 1990
Page: Al Page: Al
Section: Metro Section: Telegraph
Illustration: Photo/Map Illustration: 2 Photo
Source: Royal Calkins and Denice A. Rios Source: Alex Pulaski
Headline: Refugees Wait In Vain To Return 
Home; Hmong Of Banning Live Hand- 
To-Mouth Existence
Headline: New Home, New Hardships; Hmong 
Seeking Solutions. Job Plan Could 
Improve Future
ARTICLE #12 ARTICLE #16
Monday, August 7, 1989 Sunday, March 10, 1991
Page: A9 Page: Al
Section: Lifestyle Section: Telegraph
Illustration: Photo Illustration: 2 Photo Map
Source: Sandra Tompkins Source: Alex Pulaski
Headline: Bound By Love; Learn U.S. Ways, Get 
Involved, Experts Urge
Headline: Tenants Say They're Victims Of An 
Uncaring Landlord; Despair And 
Disrepair
T h e r e  w e r e  tw o lo ng  a rt icles  in each  of  the ye a r s  1986,  1987,  and 1988. 
In 1989,  the re  w e r e  six. Of  the se  six 1989 a rt icles ,  h o w e v e r ,  four  w e r e  par t  o f  a 2 -day 
specia l  sec t ion  ba se d  on in te ns i ve  in v e s t ig a t iv e  r e p o r t i n g  about  the  H m o n g  in genera l  and 
ab ou t  H m o n g  le ade r  G e n e r a l  V a n g  Pao  in par t icu la r .  Th e re  w e r e  th ree  lo ng  a r t ic les in 
1990 and  on e  in 1991.  The  ana lys i s  o f  these  a rt ic les wil l  be s t ruc tu re d  a ro u n d  an 
e x a m i n a t i o n  of  the  p o r t i o n s  of  the  ar tic les iden t i f ied  by T a n k a r d  et al. (1991)  as " f raming  
m e c h a n i s m s , "  or  sites at w h i c h  n e w s p a p e r  f r am es  e m erge .
A f rame,  as def ine d  by T a n k a rd  et al., is "a cen t ra l  o r g a n i z i n g  ide a  for  n e w s  
c o n te n t  tha t  suppl ies  a co nt ex t  and sugges ts  w h a t  the i s sue  is th r o u g h  the  use  of  se lec t ion ,  
e m p h a s i s ,  ex c lu s io n ,  and  e labora t ion "  (1 9 9 1 ,  p. 5). T a n k a r d  et al. su gges t  tha t  ana lys i s  
o f  f r a m in g  m e c h a n i s m s ,  or  p o in ts  at w h i c h  f r a m e s  can be iden t i f i ed  and e x a m i n e d ,  
p r o v i d e s  s t ruc ture  for  thei r  ide n t i f ica t ion  and e v i d e n c e  of  the i r  h a v i n g  b e e n  identi f ied  
cor rec t ly .  Thi s  a p p ro a c h  m a k e s  expl ic i t  the  tex tua l  m a te r ia l s  f ro m  w h i c h  f r a m e s  are 
ident i f ied,  thu s  m a k i n g  t h e m  ava i lab le  to o th e r  r e a d e r s  and a l l o w in g  r e a d e r s  to assess  the 
va l id i ty  of  the  c la im s  m a d e  by the re searcher .
The  p o in t s  in the n e w s p a p e r  tex t  at w h i c h  f r am es  of  the  H m o n g  are e x a m i n e d  in 
this  s tudy are the sourc es ,  l l in es ,  p h o t o  cap t io ns ,  l eads,  c o n c l u d i n g  s t a t e m e n ts /  
p a r a g r a p h s ,  s ta t i s t i c a l /n um er ic a l  in fo rm at io n ,  and quot a t ions .  Th e  m e t h o d o l o g y  for 
e x a rn in in g  the  f ra rning m e c h a n i s m s  has b e e n  o p e r a t i o n a l i z e d  by p r o d u c i n g  a p p e n d i c e s  for  
each  f r a m in g  m e c h a n i s m ,  and  by ac tual ly  q u o t i n g  e v e r y t h i n g  w i t h in  the  n e w s p a p e r  
a r t ic les  tha t  a pp ea r s  and  qua li f ies  u n d e r  each  specif ic  f ra rning ca teg ory .  F o r  e x a m p l e ,  
every  d i rec t  q uo ta t i on  (as i nd i ca t ed  by the  p r e s e n c e  of  q u o ta t io n  m a r k s )  w i th in  the a rt icles
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has  b e e n  t r a n s c r ib e d  in A p p e n d i x  F. All  a p p e n d i c e s  in d ic a t e  the a rt ic les f ro m  w h i c h  the 
in f o r m a t i o n  w a s  taken.  This  ap p ro ac h  a l l ows  the r e a d e r  to access  the  f r am in g  
m e c h a n i s m s  for  eac h  in d i v i du a l  ar t icle,  and also to see the b r e a d th  of  f r am es  u n d e r  each 
m e c h a n i s m  f rom  all o f  the a rt ic les taken  toge ther.
This  sect ion wil l  thus  de sc r ibe  the  "s ym bo l ic  w or ld "  (C a r r a g e e ,  p. 5) c o n s t r u c te d  
by the B e e  in its c o v e r a g e  o f  the  H m o n g  th r o u g h  an an a ly s i s  o f  the a p p e n d i c e s  tha t  ha ve  
b e e n  d e r i v e d  f rom a c lose  r e a d i n g  of  the n e w s p a p e r  text.
Th e  ana ly s i s  b e g in s  w i th  a d i s cus s io n  of  the  n e w s  so u rces  to w h i c h  ea ch  of  the 
a rt ic les  m a k e s  re fe rence .
Se lec t ion  of  Sourc es
A p p e n d i x  A l ists every  source  r e f e r e n ce d  in each  art icle.  Th e  a p p e n d i x  i l lust rates 
tha t  the  a rt ic les in this  n e w s p a p e r  text  d r a w  heavi l y  on a b r o a d  sp e c t r u m  of  c o m m u n i t y  
v o i c e s  and tha t  they  are art ifacts o f  c o m m u n i t y w i d e  d is c o u r s e  about  the  H m o n g .
T h e  l ists o f  sour ces  and sites at w h i c h  d is c o u r s e  o c c u r r e d  ( such  as g o v e r n m e n t a l  
a genc ie s ,  e d u c a t i o n a l  o rg a n iz a t i o n s ,  socia l  se rv ice  ag enc ie s ,  h os p i ta l s ,  and p e r s o n a l  
c o n v e r s a t i o n s )  i l lus t ra te  G a m s o n  and M o d i g l i a n i ' s  (1989)  asser t ion  that  para l le l  d i s c o u rs e s  
about  an i s sue  wi l l  o c c u r  th r o u g h o u t  a c o m m u n i t y .
To get  a m o r e  defin i t ive  sense of  the k in d s  o f  n e w s  so u rc es  and c o m m u n i t y  vo ic e s  
tha t  are r e p r e s e n t e d  in the  n e w s p a p e r  text ,  A p p e n d i x  A also as s igns  eac h  of  the  sources  
to the  ca t e g o r i e s  o f  H m o n g  vs.  n o n - H m o n g  and  ins t i tu t ion a l  vs.  in d iv idu a l .  T hese  
c a t e g o r iz a t i o n s  are s u m m a r i z e d  for  all o f  the  16 a rt ic les  ta ken  to g e t h e r  in A p p e n d i x  B. 
The  ma jor i ty  o f  so ur ces  in the n e w s p a p e r  text  are s h o w n  by thi s  ana lys i s  to be
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n o n - H m o n g  and  ins t i tu t iona l  as o p p o s e d  to H m o n g  and in d i v id ua l ,  in d i c a t i n g  tha t  the 
d i s c o u r s e  r e f l ec ted  in these  B e e  ar tic les is p r e d o m i n a n t l y  tha t  o f  the  r e c e i v i n g  c o m m u n i t y  
( n o n - H m o n g )  and of  c o m m u n i t y  sp o k e s p e r s o n s ,  l e ade rs  and g o v e r n m e n t a l  agenc ie s  
( inst i tu t ions) .  Fu r the r ,  w h e r e a s  the  r e c e i v i n g  c o m m u n i t y  is r e p r e s e n t e d  a lm o s t  en ti re ly  
by ins t i t u t i ona l  vo ic e s ,  the  H m o n g  c o m m u n i t y  is r e p r e s e n t e d  a l m o s t  en t i rely  by in d i v i dua l  
H m o n g  vo ices .
S igni f ican t  d i f fe rences  in the m ix  of  sour ces  are a p p a re n t  a m o n g  in d iv id ua l  
art icles.  Ar t ic le  #3 a t t r ibu t ions ,  for  e x a m p l e ,  are en t i rely  ins t i tu t ion a l  w i th  on ly  one  
H m o n g  source ,  w h e r e a s  Ar t ic le  #11 a t t r ibu t ions  are m o r e  tha n  2 - t o - l  i n d iv id u a l  and 
H m o n g  sources .  T w o  p o s i t io n s  or  p o le s  on a c o n c e p t u a l  c o n t i n u u m  e m e r g e  in these  
art icles.  One  p o le  re p r e s e n t s  a rt icles  abou t  the  H m o n g  tha t  e m p h a s i z e  i s su es  of  specif ic 
cen t ra l i ty  and  im p o r t a n c e  to the  H m o n g  c o m m u n i t y  i t se lf  and tha t  rely on or  stress 
H m o n g  sou rces ;  the o th e r  r e p re se n t s  ar ticles  about  the  H m o n g  tha t  e m p h a s i z e  i s sue s  of  
specif ic  im p o r t a n c e  to the  r e c e i v i n g  c o m m u n i t y  and th a t  rely on or  st ress n o n - H m o n g  
sources .  Severa l  o f  the a rt ic les fall w i th in  the  m o r e  cen t ra l  p o s i t i o n  of  e x p l o r i n g  a topic  
f rom  b ot h  p o in ts  o f  v i e w  or o f  d i s c u ss in g  i ssues  o f  in te res t  to b o th  cu l tures .  In these  
cas e s ,  d i s c u s s io n s  are m o r e  b a la nced ,  as are r e f e r enc es  to b o t h  H m o n g  and  n o n - H m o n g  
so ur ces  (see A p p e n d i x  B).
Ar t ic l e  #2 is an e x a m p l e  of  a r t ic les  on one  end  o f  the  c o n t i n u u m  tha t  focus  on 
H m o n g  i m p a c t  on the r e c e iv in g  cu l ture ,  and in w h i c h  the  a t t r ib u t io ns  are h igh ly  
n o n - H m o n g  and ins t i tu t iona l .  This  is an art icle abou t  the  "d espera te"  n e e d  in the  F re s n o  
a rea  for  t e ach er s  w h o  speak  So ut heas t  A s ia n  la n g u ag es .  Of  the 12 so u rc es  for  the  art icle,
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there  are only tw o  in d iv id u a l  H m o n g  sources  ( two H m o n g  co l l e g e  s tuden ts  w h o  w a n t  to 
be t e ac h e r s ) ,  and one  ins t i tu t ion a l  H m o n g  source (the E x e c u t i v e  D i r e c t o r  o f  L a o  F a m i l y  
C o m m u n i t y ,  Inc. ) .  Al l  o f  the  r e m a i n i n g  sou rces  for  this  a rt ic le  are ins t i tu t ion a l  and 
n o n - H m o n g .
In cont ra s t ,  Ar t ic le  #9 is an e x a m p l e  of  a rt ic les on the  o th er  e nd  of  the  c o n t i n u u m  
tha t  focus  on i ssu es  r e la te d  to in terna l  H m o n g  cu l tura l  i s sue s  tha t  h a v e  a h i g h e r  in c id e n c e  
of  H m o n g  and  in d iv id u a l  so u rc es  and that  p r e se n t  the  story f rom  a H m o n g  p o in t  o f  v iew.  
A r t ic le  #9 is ab o u t  the in terna l  w o r k i n g s  of  G ene ra l  V a n g  P a o ' s  N e o  H o r n  r e v o lu t io n a ry  
m o v e m e n t  and its f inanc ia l  and social  i m p a c t  on H m o n g  in d iv id u a ls  and fami l ies .  It  c ites  
severa l  m o r e  H m o n g  than  n o n - H m o n g  sou rces  and near ly  an even  n u m b e r  of  ins t i tu t iona l  
to in d iv id u a l  sources.  A s im i la r  re la t i o n sh ip  of  h igh  H m o n g / h i g h  i nd i v i du a l  so u rc es  for 
a r t ic les tha t  focus  on H m o n g  in te rna l  in te res t s  ex is t s  in Ar t i c l e  #11 ab ou t  H m o n g  re fug ees  
w h o  are l i v in g  a h a n d - t o - m o u t h  e x i s t ence  and w a i t i n g  in va in  to r e tu rn  to the i r  h o m e l a n d  
and  in Ar t ic l e  #14  about  the cu l tur e  c lash  o f  H m o n g  (s ham an i s t ic )  m e d i c a l  p r a c t i c e s  wi t h  
th o s e  o f  the  r e c e i v i n g  c o m m u n i t y .
E v e n  in t h o s e  a rt ic les in w h i c h  there  are m u l t ip l e  r e f e re n ce s  to H m o n g  sources ,  
h o w e v e r ,  the  w e i g h t  o f  the d i s c u r s iv e  in f luence ,  and th us  of  the  w a y s  in w h i c h  the  
H m o n g  are f r a m e d  in the  n e w s p a p e r  text ,  is to the  A m e r i c a n  v ie w p o in t .  Th is  is due  to 
the  w e i g h t  and au thor i ty  of  the  ins t i tu t iona l  A m e r i c a n  v o ic e  as o p p o s e d  to the in he ren t l y  
w e a k e r  in d iv idua l  H m o n g  v o ic e  and to the gr ea te r  p r o p o r t i o n a l  r e l i a n c e  on sources  
e x p r e s s i n g  the  ins t i tu t iona l  v o ic e  of  the  r e c e i v i n g  c o m m u n i t y .
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In addi t ion  to ide n t i fy ing  the  p o in t  o f  v i e w  f rom  w h i c h  the  H m o n g  are f r a m e d  in 
the n e w s p a p e r  text ,  the  selec t ion  o f  sour ces  m e c h a n i s m  ( A p p e n d i x  A) is also i l l us t ra t ive  
of  the  c ros s  cu r r e n ts  o f  c o n v e r s a t i o n  and d is c o u r s e  about  the  H m o n g  tha t  r e a c h e d  
t h r o u g h o u t  the  F r e s n o  a rea  in bo th  the H m o n g  and n o n - H m o n g  c o m m u n i t i e s  and of  the 
w a y s  in w h i c h  th ose  c o n v e r s a t i o n s  c o n v e r g e d  in the  n e w s p a p e r  text.  Th e  l ists o f  sou rces  
re vea l  the para l le l  ins t i tu t iona l ,  p r o fe s s io na l ,  and p e r s o n a l  d i s c o u r s e s  tha t  o c c u r r e d  w i th in  
the  c o m m u n i t y  as we l l  as the  w i d e  d i sc u r s i ve  co n te x t  w i t h in  w h i c h  in d i v id u a l - l e v e l  
d i s c o u r s e  and o p i n i o n  f o rm a t i o n  occur red .
H e a d l i n e s
I n a s m u c h  as he a d l i n e s  are succ inc t  and  direc t,  a r e v i e w  of  h e a d l i n e s  in the  16 
a rt ic les of  the  n e w s p a p e r  text  t a ke n  to g e t h e r  (Table  3.1 above)  r a th e r  qu ick ly  p r o v i d e s  an 
u n d e r s t a n d i n g  o f  the  s y m b o l s  and i m a g e s  by w h i c h  the  B e e  f ra m e d  the  H m o n g  in this  
f r a m in g  m e c h a n i s m .  T h e  cho ic e  of  w o r d s  and p h r a s e s  in the  h e a d l i n e s  fair ly j u m p  out  
to p r o d u c e  im a g e s  o f  de sp e ra t i o n  (A #2 ,  A # 1 6 ) ; ! n e e d  (A # 2 ) ;  c o n f ro n ta t i o n  (A#3) ;  
c o n f i n e m e n t  (A #4 ) ;  dea th  (A#5) ;  a l iena t ion  (A#7) ;  cu l tura l  e n t r a p m e n t  ( A #1 0) ;  futility 
( A # l  1); h a r d s h i p  ( A # l  1); s t ruggle  ( A # 1 3 ) ;  d e s p a i r  ( A # 1 6 ) ;  and v i c t i m i z a t i o n  (A#16) .  The  
only p o s i t iv e  or  hopefu l  i m a g e s  in the  h e a d l i n e s  are th os e  in Ar t ic le  #1 w h i c h  speaks  of  
a b ig m a r k e t  for  H m o n g  ha ndicraf t s ,  and  Ar t ic le  #15  w h i c h  su gg es ts  the  H m o n g  are 
se ek in g  for  so lu t io ns  in a j o b  p l a n  that  co u ld  i m p r o v e  the i r  future.
*A#1,  A # 2 ,  etc.  re fer  to Ar t ic le s  # 1, Ar t ic le  #2 ,  etc. in the n e w s p a p e r  text.  See Tab le
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3.1.
Ph o to  C a p t i o n s
The  p h o t o  c a p t i o n s  are less suc c inc t  than  the  h e a d l i n e s  (see A p p e n d i x  C). They  
p r o v i d e  m o r e  i n fo rm a t io n  and bui ld  on the  i m a g e s  c re a te d  by the  c h o ic e  o f  w o r d s  in the  
h eadl in es .  Also ,  the c a p t i o n s  p r o v i d e  ve rba l  cues  about  the  ac t ion  d e p i c t e d  in the 
p h o t o g r a p h s ,  w h i c h  are not  i n c lu d e d  in this  study b e c a u s e  of  the i r  un av a i l ab i l i t y  in the 
V U / T E X T  format.  (See  d i s cus s io n  o f  V U / T E X T  in C h a p t e r  1.)
The  p h o t o  c ap t ions  verba l ly  d e s c r ib e  the fo l lo win g:  H m o n g  ha nd ic ra f t s  ( A # l ) ,  the 
lack  o f  p l u m b i n g  and the s t agnant  b a th in g  w a t e r  in a H m o n g  r e fu g ee  c a m p  (A#4) ,  the  
dea th  of  a ch i l d  in a re fu ge e  c a m p  (A #4) ,  a H m o n g  t r ans la to r  w i t h  a H m o n g  p a t i e n t  in 
a F r e s n o  h osp i ta l  (A#6) ,  G ene ra l  V a n g  Pa o  w i th  a s tudent  mi l i t a ry  grou p  at a H m o n g  
N e w  Y e a r  ce l e b ra t i o n  in F r e s n o  (A #8 ) ,  the  c lash  o f  o ld and n e w  cul t ures  (A # 9 ) ,  a m a p  
of  the  H m o n g  h o m e l a n d  (A#9) ,  the  diff icul ty of  a c cu l tu r a t io n  for  e lder ly  H m o n g  in 
A m e r i c a  (A # 1 0 ) ,  the H m o n g  r e s i s t an ce  m o v e m e n t  in L a o s  ( A # l l ) ;  H m o n g  ag r icu l tura l  
pu r su i t s  in A m e r i c a  ( A #1 3) ,  g r aphic  sh am an is t i c  (and  an im is t ic )  r e l i g i o u s  p r a c t i c e s  
(A # 1 4 ) ,  H m o n g  lack  of  j o b  skil ls  and E n g l i s h  pro f i c i enc y  (A # 1 5 ) ,  the grea t  o bs t ac l e s  
faced  by the  H m o n g  in A m e r i c a  ( A #1 5) ,  and  the  p o o r  and d a n g e r o u s  l i v in g  c o n d i t io n s  
o f  H m o n g  fami l ie s  in F r e s n o  (A#16) .  (There  are no p h o t o s  or  c a p t i o n s  in A r t ic le s  #2 ,  
#3 ,  # 5 ,  and #7.  The  p h o to  cap t io n  in Ar t ic le  #1 2  s imply  l ists the  four  A m e r i c a n  expe r t s  
q u o te d  in the  art icle.)
As w i th  the  h e a d l in e s ,  the  p h o t o  c a p t i o n s  depic t  the  H m o n g  in s o m b e r  t ones  and 
in c o n d i t i o n s  of  s t ress  and squa lor .  The  re la t ive ly  lo ng  and graph ic  d e s c r i p t i o n s  of  
H m o n g  sh a m a n i s t i c  r i tua l s  in the  p h o to  c ap t io ns  in Ar t ic l e  #14  are r e v e a l i n g  of  the
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p ra c t i c e s  t h e m s e l v e s  as wel l  as o f  the vas t  cu l tura l  d i f fe rences  b e t w e e n  H m o n g  be l ie fs  
and  t h o s e  of  the  r e c e i v i n g  c o m m u n i t y .  T hey  h a v e  the  effect  o f  f r a m in g  the  H m o n g  w o r ld  
v i e w  as p r im i t i v e  and  naive .
L e a d s
The  lea ds  f rom  the 16 a rt ic les in the n e w s p a p e r  text  are l is ted  in A p p e n d i x  D. 
The  le ads  d epi c t  the  fo l low ing :  the  suc cess  of  the  H m o n g  ha nd ic ra f t  i ndus t ry  ( A # l ) ,  the 
lack  o f  t e a c h e r s  in the  F r e s n o  schools  w h o  can  c o m m u n i c a t e  wi th  H m o n g  ch i l d re n  (A#2) ,  
the  stat ist ic that  at l east  ha l f  the p up i l s  in so me  schools  in F r e s n o  are A s ia n  (A #2 ) ,  the 
conf l ic t  b e t w e e n  So ut heas t  As ia n  e thn ic  g ro u p s  (A #3 ) ,  the  c r o w d e d  l i v in g  c o n d i t io n s  in 
a H m o n g  re fu ge e  c a m p  in T h a i l a n d  (A#4) ,  the  i n fo rm a t i o n  tha t  thi s  r e fu g e e  c a m p  in 
T h a i l a n d  is the  on ly city in the  w o r ld  w i th  m o r e  H m o n g  tha n  F r e s n o  (A #4) ,  the sou nd  of 
a H m o n g  m e d i c i n e  m a n ' s  d r u m  s ig na l in g  dea th  (A#4) ,  the  o c c u r r e n c e  of  sudde n  
u n e x p e c t e d  d ea th  s y n d r o m e  a m o n g  the  H m o n g  in the San J o a q u i n  Val ley  (A #5 ) ,  the  n e e d  
for  t r ans la to r s  in ho sp i ta l s  to c o m m u n i c a t e  w i th  n o n - E n g l i s h  s p e a k i n g  p a t i e n ts  (A #6) ,  the  
painfu l  e x p e r i e n c e  of  b e in g  a n e w c o m e r  (A#7) ,  the p o w e r  of  a co r r u p t  H m o n g  lea de r  
(A #8 ) ,  the be t raya l  and v i c t im iz a t i o n  o f  the  H m o n g  by b ot h  the  A m e r i c a n  g o v e r n m e n t  
and  H m o n g  le ade r s  (A#9) ,  the  a la rm in g  n u m b e r s  o f  H m o n g  on w e l f a r e  ( A # 1 0 ) ,  the 
H m o n g  de s i r e  to r e tu rn  to the i r  h o m e l a n d  ( A # l l ) ,  the i r  v i c t i m i z a t i o n  as p e a s  in Gen.  
V a n g  P a o ' s  shell  g a m e  ( A # l l ) ,  the socia l  d i ff icul t ies H m o n g  ch i l d r en  are h a v i n g  in 
school  ( A # 1 2 ) ,  the  di ff icul t ies  e x p e r i e n c e d  by H m o n g  f a r m e r s  ( A # 1 3 ) ,  H m o n g  
sh a m a n is t i c  r e l i g io u s  p rac t ic e s  ( A #1 4) ,  p la n s  by H m o n g  le a d e rs h ip  to get  the H m o n g  off 
p u b l i c  a ss i s ta n ce  ( A # 1 5 ) ,  and  l and lo rd  neg le c t  o f  H m o n g  h o u s i n g  uni t s  (A#16) .
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T a k e n  to ge the r ,  the se  leads  c r ea te  a sy m b o l i c  w o r l d  about  the  H m o n g  tha t  p o r t r a y s  
th e i r  e x is te n c e  as difficult ,  im p e r i le d ,  sad, and in m a n y  w a y s  al ien to the  A m e r i c a n  hos t  
cu l ture .  T h e  leads  also ra i se i s sues ,  such  as H m o n g  w e l f a r e - d e p e n d e n c y  and  re l ia n c e  on 
g o v e r n m e n t a l  and  in s t i tu t iona l  r e s o u r c e s ,  tha t  co u ld  be of  de ep  c o n c e r n  to the  r e c e iv in g  
cu l t ure  and tha t  cou ld  be  r e a d  by m e m b e r s  of  the  r e c e i v i n g  cu l t ure  to f r ame  the  H m o n g  
as a b u r d e n  on society.
C o n c l u d i n g  S t a te m en t s
T he  c o n c l u d i n g  s ta te m e n t s  o f  all 16 ar tic les h a v e  be en  j u x t a p o s e d  w i t h  the  leads  
in A p p e n d i x  D to p r o v i d e  a sense  of  cont inu i t y  b e t w e e n  the b e g i n n i n g s  and e n d i n g s  of  
the  a rt ic les  in the  n e w s p a p e r  text.
The  c o n c l u d i n g  s ta te m en ts  are m o r e  c o m p l e x  than  the  lea ds  b e c a u s e  they con ta in  
m u l t ip l e  and of ten m o r e  subt le  f rames .  F o r  e x a m p l e ,  the  c o n c l u d i n g  p a r a g r a p h  in 
Ar t ic le  #1 de s c r i b e s  the succ es s  of  H m o n g  w o m e n  in p r e s e r v i n g  th e i r  cu l t ur e  th r o u g h  
the i r  arts.  This  p r o v i d e s  a rare  f rame o f  succes s  for  the H m o n g  (as c o m p a r e d  to the  o the r  
ar t icles ) and  also c o n v e y s  that  this  ra re  success  is b e in g  a c c o m p l i s h e d  by H m o n g  w o m e n  
(as o p p o s e d  to m e n ) .  Thi s  c o n c l u d i n g  p a r a g r a p h  also says  tha t  the  H m o n g  are "a p e o p le  
w h o  be f r ie n d ed  the  A m e r i c a n  mi l i t a ry  d u r in g  the  V i e t n a m  W a r  and then  w e r e  fo rced  to 
f lee C o m m u n i s t  p e r s e c u t i o n  after the  fall o f  Sa igon ,"  thus  f r am in g  the H m o n g  as a p e o p le  
d e s e r v i n g  and  w o r th y  of  A m e r i c a n  help.
A m u l t i p le  f rame is also a p p a re n t  in the  c o n c l u s i o n  of  Ar t i c l e  #2 ,  w h i c h  e x p re s s e s  
po s i t i v e  i m a g e s  in the de s i re  o f  so m e  H m o n g  to b e c o m e  t each e rs ,  t o g e t h e r  w i th  the 
ne g a t i v e  e x p r e s s io n  o f  the i r  p e r c e p t i o n s  of  h a v i n g  e x p e r i e n c e d  d i s c r i m i n a t i o n  in the ir
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efforts to a c h ie v e  tha t  goal.  This  lat te r im a g e  m i g h t  func t ion  to e v o k e  e m p a t h y ,  w h e r e a s  
the  f o r m e r  m i g h t  fun c t i on  to e v o k e  admira t ion .
Th e  c o n c l u d i n g  s ta te m en t  o f  Ar t ic le  #3 (wh ich  d i s c u s s e s  the  b r o a d e r  So ut heas t  
A s ia n  c o m m u n i t y ,  and not  j u s t  the H m o n g )  ex p r e s s e s  b o t h  the  d i sa f fec t ion  of  the 
V i e t n a m e s e  A s s o c i a t i o n  f rom the  o th e r  Sout hea s t  A s ia n s ,  and the  n e e d  for the 
i n v o l v e m e n t  of  co u n ty  social  w o r k e r s  to m e d i a t e  in the  affairs o f  the  So u th e a s t  As ians .  
The  la t te r  idea  c o n v e y s  the e c o n o m i c  and  social  strain the  p r e s e n c e  o f  the  So u th eas t  
A s i a n s  has  pu t  on the r e c e i v i n g  society.
Ar t ic l e  #4 dep ic t s  de a t h  in a Thai  re fugee  c a m p ,  the w a y s  in w h i c h  the  H m o n g  
m o u r n  dea th ,  the de s i r e  o f  a H m o n g  c a m p  re s i d e n t  to c o m e  to A m e r i c a ,  and  the  famil ia l  
t i es  b e t w e e n  re s i d e n t s  o f  the  c a m p  and the H m o n g  in Fr e sn o .  This  la t ter  f r a m e  c o n v e y s  
the  l i ng e r in g  r e la t i o n s h ip  b e t w e e n  the  F r e s n o  H m o n g  and the i r  h o m e l a n d .  T h e  re fe re nc e  
to the  re fu ge e  c a m p  f rames  the H m o n g  as re fu ge es  ( ra ther  than  i m m i g r a n t s )  w h o  ha ve  
c o m e  to F r e s n o  f ro m  di re c i r cu m st an ces .
T h e  c o n c l u s i o n  o f  Ar t ic le  #5 d is p e n s e s  advice  to H m o n g  re fu g e e s  abo ut  h o w  to 
p r e p a r e  A m e r i c a n  r ice ,  bu t  it fun c t i ons  al so to sho w the  ex te n s iv e  e fforts  tha t  h a v e  been  
r e q u i r e d  on the pa r t  o f  A m e r i c a n  g o v e r n m e n t  agenc i e s  to he lp  the  r e f ug ees  adapt  to the ir  
n e w  e n v i r o n m e n t .  L ik e  Ar t ic le  # 3 ,  the c o n c lu s io n  c o n v e y s  the cos t ly  i m p a c t  o f  the 
H m o n g  on p u b l i c  r esour ces .
A r t ic le  # 7 ' s  c o n c l u d i n g  s ta te m en t  i m p l ie s  that  to be a r e fu g ee  is to be truly 
d i sp l aced .  This  f r a m e s  the i m m i g r a n t s  in the F r e s n o  a rea  as d i s p l a c e d  p e r s o n s  w h o  are 
d e s e r v i n g  of  sy m pa th y .  It  also p r o v i d e s  the n e w c o m e r s  w i t h  the  labe l  o f  "refugee" as
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o p p o s e d  to " im m ig ran t . "  Thi s  is an im p o r t a n t  d i s t i nc t io n  and  f r a m e  b e c a u s e ,  as no te d  
abo v e ,  the  t e r m  "refugee" c o n n o te s  v ic t i m iz a t i o n  and r e p re ss io n ,  w h e r e a s  the  te rm 
" i m m ig ra n t "  c o n n o t e s  f r e e d o m  and  choice .
T h e  c o n c l u d i n g  s t a t em en t  of  Ar t ic le  #8 ,  w h i c h  de s c r ib e s  CIA  i n v o l v e m e n t  in 
S o u th e a s t  A s ia n  affairs and im p l i e s  tha t  the U n i t e d  States  g o v e r n m e n t  w a s  s o m e h o w  
i n v o l v e d  in the  d r u g  t rade  in that  area,  do es  no t  n ec es sa r i ly  f r ame  the  H m o n g  in the 
F r e s n o  a rea  in any w a y  o th er  than  to assoc ia te  th e m  w i th  exot i c  and p e r h a p s  di stas te ful  
soc ia l  p r a c t i c e s ,  bu t  it do es  serve  to a sso c i a t e  the  p r e s e n c e  of  the  H m o n g  in A m e r i c a  wi th  
p e r h a p s  in a p p r o p r i a te  and v i c t im iz in g  A m e r i c a n  g o v e r n m e n t  ac t ivi t i es  in the i r  pa r t  o f  the 
wor ld.
T h e  c o n c l u d i n g  s ta te m en t  o f  Ar t ic le  #9 depi c t s  the  o n g o i n g  effects  o f  the V i e t n a m  
W a r  on the  H m o n g ,  w h i l e  s im u l t an eo u s l y  m a k i n g  an ed i to r i a l  s t a t e m e n t  ( c o u c h e d  in a 
quot e  f rom  a source)  that  G ene ra l  V a n g  P a o ' s  r es i s ta n ce  m o v e m e n t  is m o r a l l y  w r o n g  and 
tha t  the  H m o n g  p e o p l e  n e e d  to m o v e  b e y o n d  the war .  Thi s  f r a m e s  the  H m o n g  w i t h in  the 
e v e n t  o f  the  V i e t n a m  W a r  and sugg es t s  that  the i r  social  p r o g r e s s  is s o m e h o w  s tuck  in that  
e v e n t  and in the i r  t i es  to the  past .
A r t ic le  # 1 0  c o n c l u d e s  wi th  d e p ic t i o n s  of  the di ff icul ty for  the H m o n g  of  the 
a c cul tu ra t io n  p r o c e s s  and of  l ea rn ing  Eng l i sh ,  and #11 c o n c l u d e s  by c o n v e y i n g  a f rame  
of  the  H m o n g  as re lu c ta n t  re fu ge es  w h o  des i re  to r e turn  to th e i r  h o m e .
Ar t ic l e  #1 2  c o n c l u d e s  wi th  de sc r ip t i o n s  o f  the  t r o u b le  H m o n g  t e e n a g e r s  are 
e x p e r i e n c i n g  in a d a p t i n g  to the A m e r i c a n  e n v i r o n m e n t ;  and #13  e n d s  w i th  the  e x p r e s s e d
90
de s i r e  o f  H m o n g  p a r e n t s  that  the i r  ch i ld re n  wil l  no t  h a v e  to be  f a rm er s ,  l ike  th e m s e l v e s ,  
to earn  the i r  l i ve l ih oods .
Ar t ic l e  #1 4  c o n c l u d e s  by c o m m u n i c a t i n g  the dept h  o f  one  H m o n g  f a th e r ' s  avers ion  
to A m e r i c a n  m e d ic a l  p r a c t i c e s  and  his be l i e f  in and c o m m i t m e n t  to s h a m a n i s m .  This  
f ra me  de p ic t s  the  H m o n g  as a p e o p l e  w h o  are c o m m i t t e d  to p r i m i t i v e  be l ie fs  and 
p ra c t i ces  tha t  are al ien to the  hos t  cul ture.  It  m a y  a lso f r ame  the  H m o n g  as i n n o c e n t s  
w h o  are d e s e r v i n g  o f  sy m p a th y  or  em p a th y .
A r t i c l e  #15  c o n c lu d e s  wi th  an e x p r e s s io n  of  the  ob s ta c le s  fac ing  the  H m o n g  in 
e a rn in g  a l iv ing,  and the  h o p e  tha t  n e w  e c o n o m i c  p r o g r a m s  can  he lp  t h e m  find 
e m p l o y m e n t .
F i na l ly ,  the last  a rt ic le  c o n c lu d e s  wi th  the i ron ic  su g g es t io n  it is a s ign of  p r o g r e s s  
(both in te r m s  of  le a rn in g  to n ego t i a te  the  A m e r i c a n  sys t em  and in t e r m s  of  H m o n g  l iving  
c o n d i t io n s )  tha t  the H m o n g  n o w  call  the  he a l th  d e p a r t m e n t  w h e n  th e i r  a p a r tm e n t  
s w i m m i n g  p ool  tu rns  green.  The  m ul t i p l e  f rames  he re  depi c t  h o w  d if ficul t  it is for  the 
H m o n g  to in te r face  wi th  A m e r i c a n  b u r e a u c r a c y ,  w h a t  s u b s ta n d a r d  c o n d i t i o n s  they l ive in, 
and h o w  th ere  has  b e e n  s om e  p ro g re s s  in the i r  a d a pt a t io n  pr oc ess .
N u m e r i c a l  I nf o rm a t i on
All  s ta tis t i ca l  and  n u m e r i c a l  in fo rm a t io n  i n c lu d e d  in eac h  of  the a rt icles  is 
t r a n s c r ib e d  in A p p e n d i x  E. The  sen ten ces  in w h i c h  the  n u m e r i c a l  i n f o r m a t i o n  is g iven  
are also la rge ly  p r e s e r v e d  in A p p e n d i x  E  to a l l ow  a sense  of  the ton e  and the  use  of  
l a n g u a g e  in the  a rt ic les and to p r o v i d e  e n o u g h  c o n te x t  for  the  n u m b e r s  and  s tat is t ics to 
h a v e  m e a n i n g .  A r e v i e w  of  this  a p p e n d ix  sup por t s  the c o n t e n t i o n  by T a n k a r d  et al.
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(1991)  tha t  s ta t is t i cs  are a key  p o in t  at w h i c h  f r am es  can be ident i f ied.  F o r  so me  of  the 
a r t ic les ,  thi s  sole sou rce  of  in fo rm a t i o n  w o u l d  be a d e q u a t e  as a s t a n d - a lo n e  too l  wi th  
w h i c h  to ident i fy the w a y s  in w h i c h  the  H m o n g  are f r a m e d  by the Bee.  As wil l  be n o te d  
b e lo w ,  h o w e v e r ,  som e im p o r t a n t  f r am es  p r e s e n t  in the  a rt ic les as a w h o l e  do not  arise 
f ro m  the  r e a d i n g  of  the s tat is t i cs a lone , thus  i l lus t ra t ing  the  i m p o r t a n c e  of  c o n s u l t i n g  m o r e  
th an  one  f r a m in g  m e c h a n i s m  in d r a w i n g  c o n c l u s i o n s  about  m e d i a  f rames .
The  s ta tis t i cs  in Ar t ic l e  #1 d esc r i be  a success fu l  ha nd ic ra f t  bu s i n ess .  T hi s  f rame 
of  su ccess  is an i m p o r ta n t  one ,  espec ia l ly  in the  c o n t e x t  o f  the  i m a g e s  of  H m o n g  
e c o n o m i c  s t rugg le  that  are in the  o th e r  f r am in g  m e c h a n i s m s  in thi s p a r t i c u l a r  n e w s p a p e r  
text.
The  s tat is t ics in Ar t ic le  #2 c onvey  thr ee  c on cep ts :  tha t  l a rge  n u m b e r s  of  S out he as t  
A s i a n s  h a v e  a c c u m u l a t e d  in the  F r e s n o  area,  tha t  the i r  e d u c a t i o n a l  n e e d s  are no t  be in g  
m e t  by the  F r e s n o  area schools ,  and that  the i r  p r e s e n c e  r e q u i r e s  v a s t  add i t iona l  
c o m m u n i t y  r e s o u r c e s  to m e e t  the ir  needs .
Ar t ic l e  #3 s tat is t i cs su bs tan t ia te  tha t  the  H m o n g  are w e l f a r e - d e p e n d e n t ;  even  m o r e  
so th an  o th e r  So u th eas t  A s i a n  i m m i g r a n t  g roups .
T h e  s ta tis t ics in Ar t ic le  #4 c rea te a s y m b o l i c  w o r l d  o f  the  H m o n g  in the B a n  Vina i  
re fu gee  c a m p  in T h a i l a n d  f rom w h i c h  m a n y  F re s n o  H m o n g  em ig ra t ed .  C i r c u m s t a n c e s  
and  c o n d i t i o n s  of  life in B a n  Vina i  are d e p ic te d  by the  s ta tis t ics as t ruly dreadfu l— ov er­
c r o w d i n g ,  squa lor ,  d i se ase ,  and dea th.  The  ov era l l  f r a m e  tha t  a r i ses  f rom  the 
s t a t i s t i c a l / num er ic a l  i n for m a t i on  is one  of  d e s p e ra t i o n  and v i c t i m iz a t i o n ;  it c o n v e y s  the 
h a r d s h i p s  tha t  the  F re s n o  a rea  H m o n g  e n d u r e d  before  c o m i n g  to A m e r i c a .  W o r t h  n o t in g
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he re  is tha t  a l t h o u g h  this  i m a g e  is the cen t ra l  f rame  for  the a r t icle in its en ti re ty ,  the  
s ta t i s t ics char t  a lone  does  no t  p r o v i d e  the  u n d e r s t a n d i n g  tha t  is s t re ssed  in the  text  o f  the  
a rt icle about  the fami l ia l  and e m o t i o n a l  t ies  that  c o n t i n u e  to ex is t  b e t w e e n  th e se  c am p 
in te rn ees  and  the i r  re la t iv e s  w h o  h a v e  e m ig r a te d  to the F r e s n o  area.  F r a m e s  of  the se  
e m o t i o n a l  t ies  to the  h o m e l a n d  do arise,  h o w e v e r ,  in o th e r  f r a m in g  m e c h a n i s m s  for  this  
ar ticle such as qu o te s  and c o n c l u d i n g  s ta tements .
Ar t ic l e  #5 stat is t ics de sc r ibe  the m y s t e r i o u s  dea th  to w h i c h  H m o n g  in A m e r i c a  and 
in re fu gee  c a m p s  are subject ,  thu s  c r ea t in g  a n o th e r  i m a g e  of  l a m e n t a b l e  v i c t i m i z a t i o n - t h i s  
t i m e  at the  h a n d s  of  m o t h e r  nature.
A r t ic le  #6 s tat is t ics e l u c id a t e  the  n e e d  for  hos p i ta l s  to h i re  t r ans la to r s  to m e e t  
i m m i g r a n t  m e d i c a l  needs ,  thus  im p l y i n g  the  dra in  on c o m m u n i t y  r e s o u r c e s  c a u s e d  by the 
p r e s e n c e  of  t he se  and o th er  i m m ig r a n ts .
S ta t is t i cs  in Ar t ic le  # 8 2 p r o v i d e  a f r a m e  not  o f  o rd i na ry  H m o n g  i m m i g r a n t s ,  but  
o f  the  H m o n g  le a d e r  G e n e r a l  V a n g  Pao .  E v e n  th e se  b r i e f  en t r ies  im p ly  tha t  P a o  set 
h i m s e l f  apar t  f rom  h is  fo l l o w e r s  for  h is  o w n  e c o n o m i c  benefi t .
T h e  s ta ti st i cs  in Ar t ic le  #9 are e spe c ia l ly  r ich  in f r a m i n g  i m a g e s  o f  the H m o n g .  
F o r  e x a m p l e ,  the H m o n g  are in ex i le  in A m e r i c a ,  5 0 ,0 00  o f  t h e m  (1 0 %  of  the ir  
p o p u l a t i o n )  w e r e  k i l l ed  in the  V i e t n a m  W a r ,  there  are 2 6 , 0 0 0  o f  t h e m  in F r e s n o  Co un ty  
(the la rges t  se t t l em ent  ou ts id e  of  S o ut heas t  As ia ) ,  they c o m e  f rom  a p r i m i t i v e  society 
w h i c h  d e v e l o p e d  a w r i t te n  l a n g u a g e  only 40 y e a r s  ago,  and the U .S .  federa l  g o v e r n m e n t  
sp en d s  $2 0 0  m i l l io n  annual ly  on we l f a r e  and o th e r  p r o g r a m s  for  the  H m o n g .
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' N o  s ta t i s t i c a l /n um er ic a l  in fo rm a t io n  is p r o v i d e d  in A r t ic le s  #7 ,  # 1 2 ,  and #14
T h e s e  p a r t i c u l a r  f r am es  t a k e n  to g e t h e r  depi c t  p r im i t i v e  H m o n g  or ig in s ,  t r e m e n d o u s  
p e r s o n a l  and  group  loss  in A m e r i c a ' s  war ,  and heavy  H m o n g  d e m a n d s  on A m e r i c a n  
f inanc ia l  re s o u rc e s .  A n o t h e r  i m p o r ta n t  f r a m e  also ar ises f rom  the s ta tis t i cs  in Ar t ic le  #9. 
T hi s  is the i m a g e  o f  poor ,  w e l f a r e - d e p e n d e n t  H m o n g  i m m i g r a n t s  w h o  take  a p o r t i o n  of  
th e i r  m e a g e r  r e s o u r c e s  every  m o n t h  to don a t e  m o n e y  to the  N e o  H o r n  ( the H m o n g  
r e s i s t a n c e  m o v e m e n t  in Laos) .  This  f rame e luc id a te s  H m o n g  e m o t i o n a l  t i es  to the 
h o m e l a n d ,  the i r  de s i r es  to re turn ,  and the i r  p e r s o n a l  sacri f ice in co n t r ib u t i n g  to the  Ne o 
Horn.
The  r e m a i n i n g  en t r ies  in Ar t ic le  #9 s ta tis t ics p e r h a p s  n e e d  m o r e  su pp o r t in g  
i n f o r m a t i o n  f rom the  full t ext  o f  the  art icle to f lesh ou t  the  f r ame  tha t  the  H m o n g  have  
b e e n  t r ic ke d  and v i c t i m i z e d  by the i r  o w n  leader,  G e n e r a l  V a n g  P a o ,  tha t  they are 
e n c o u r a g e d  (even  th rea te ned)  into m a k i n g  c o n t r ib u t io n s  f rom  the  d e p th s  o f  the i r  po ve r ty  
to a u se le ss  and p e r h a p s  ev en  n o n e x is te n t  re s i s ta n c e  m o v e m e n t  tha t  they  are lead  to 
b e l i ev e  is m a k i n g  h e a d w a y  in the i r  h o m e la n d .
T h e  ju x t a p o s i t i o n  of  the f inal tw o en t r ies  in the  s tat is t i cs  a p p e n d i x  for  A r t ic le  #9 
m a k e s  the  f r a m e s  a r i s ing  f rom each  ent ry espec ia l ly  p o i g n a n t  and  i ronic.  O n e  ent ry says 
tha t  "80 p e r c e n t  o f  the  re fu gees  in the  U .S .  re g u la r ly  pay  N e o  H o r n  b e c a u s e  of  the i r  
d i s e n c h a n t m e n t  wi th  the U n i t e d  States. " The  n ex t  ent ry  says  tha t  "the fede ra l  g o v e r n m e n t  
sp en ds  $20 0  m i l l io n  annua l ly  on we l fa re  and o th er  p r o g r a m s  for the  H m o n g . "  T h ese  
s ta t i s t i c a l /n um er ic a l  en t r ies  taken  t o g e th e r  c rea t e  the  f r ame  of  H m o n g  d is sa t i s fa c t io n  wi th  
the i r  n e w  l ives in A m e r i c a ,  desp i te  A m e r i c a n  t a x p a y e r s '  h eav y  su b s i d iz a t i o n  of  tha t  life.
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Th e s tat is t i cs  in Ar t ic le  # 1 0  d esc r i be  e x t r e m e ly  h igh  H m o n g  w e l f a r e - d e p e n d e n c y  
and lac k  of  e d u c a t i o n a l  b a c k g r o u n d ,  the  r ap id  inf lux of  l arge  n u m b e r s  o f  H m o n g  into the 
F r e s n o  area,  the i r  h ig h  u n e m p l o y m e n t  rate,  and the e x p e n d i t u r e  of  federa l  r e s o u r c e s  to 
m e e t  H m o n g  needs .
T he  s tat i st ics  in Ar t ic le  #11 focus  on G ene ra l  V a n g  P a o ' s  N e o  H o r n  re s i s ta nc e  
m o v e m e n t — its sour ces  o f  i n c o m e  and its bu s in e s s  dea l in gs .  Th e  ton e  of  the  stat i st ics,  
t a ken  toge t he r ,  c o n v e y s  c o r ru p t i o n  in the  m o v e m e n t ,  as wel l  as the  sense  tha t  the  H m o n g  
be l ie ve  tha t  they are in ex i le  in A m er i ca .  This  la t ter  f rame is re in f o r c e d  by the  last  entry 
tha t  re lays  the  i n fo rm a t i o n  that  de sp i te  the d e p lo r a b le  c o n d i t i o n s  in the  B a n  Vina i  re fugee  
c a m p  in T h a i la nd ,  the  c a m p  tha t  se rved  as the h o l d i n g  tank  for  m a n y  o f  the  H m o n g  w h o  
e m i g r a t e d  to A m e r i c a ,  only 300 o f  the  7 ,000  w h o  w e r e  e l ig ib le  to e m i g r a t e  in the  spr ing 
of  1989 ch o se  to rese t t l e  here.  This  stat ist ic c o n v e y s  in co n te x t  tha t  H m o n g  n e w c o m e r s  
w e r e  d i ssa t i s f ied  wi th  A m e r i c a n  c i r c u m s t a n c e s  and  tha t  they e f fec t ively c o m m u n i c a t e d  
t hese  fee l in gs  to f r iends  and family in Tha i la nd .
The  s tat is t ics in Ar t ic le  #13  d esc r ib e  H m o n g  a t t e m p ts  at agr i cu l tu ra l  pu r su i t s  in 
the F r e s n o  area and the o bs ta c l e s  i m p e d i n g  the i r  success .  The  f ina l  en t ry ,  h o w e v e r ,  w h ic h  
forecas t s  th a t  the H m o n g  wi l l  be "major  p la y e r s  in the  v e g e t a b l e  m a r k e t  in the nex t  15 
to 20 ye a rs , "  su gg es ts  that  they are m a k i n g  p r o g r e s s  and tha t  there  is h o p e  for  the i r  future.
The  b r ie f  s tat i st ics  in Ar t ic le  #15  aga in  d o c u m e n t  the  en o r m i t y  o f  the inf lux  o f  the  
H m o n g  into the F r e s n o  a rea  and of  the  im p a c t  o f  tha t  in f lux  on p u b l i c  re s o u rc e s .
F in a l ly ,  the  s tat i st ics  in Ar t i c l e  # 1 6  dep ic t  the  s u b s ta n d a r d  c o n d i t i o n s  in w h i c h  the 
H m o n g  l ive in F r e s n o ,  in con t ra s t  to the w ea l t h  o f  the i r  A m e r i c a n  lan d lo rd  w h o  fails to
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m a i n t a i n  the  a p a r t m e n t s  in w h i c h  the H m o n g  dwel l .  This  is a n o th e r  f r a m e  of  
v ic t i m iz a t io n .
S u m m a r y  of  F r a m e s  o f  the H m o n g  in the N e w s p a p e r  Tex t  
T h u s  far  thi s ana lys i s  o f  the n e w s p a p e r  tex t  ha s  e x a m i n e d  the  f ra m es  a r i s ing  f rom 
the  l ists o f  sourc es ,  h eadl in es ,  p h o t o  cap t io ns ,  l e ads ,  c o n c l u d i n g  s ta te m e n ts ,  and 
s t a t i s t i c a l /n um er i ca l  in fo rm a t io n  i nc lu de d  in the  art icles.  A s u m m a r y  of  th e se  f rames  
a p p ea rs  in Ta b le  3.2.
A n a r r a t iv e  s ta te m en t  of  the  d o m i n a n t  f r am es  and  in te rp re t iv e  p a t t e r n s  iden t i f ied  
in this  r e v i e w  of  the  16 The  F r e s n o  B e e  a rt ic les can be e x p r e s s e d  as fo l lows:  The  H m o n g  
are re fu ge es  (as o p p o s e d  to m e re ly  i m m i g r a n t s ,  w i th  all the  im p l i c a t i o n s  im p l ic i t  in the 
w o r d  re fugee)  w h o  h a v e  se tt led in the  F r e s n o  a rea  in great  n u m b e r s ;  a p e o p l e  w h o  are 
d e s e r v i n g  of  A m e r i c a n  he lp  b e c a u s e  of  the i r  i n v o l v e m e n t  in the  V i e t n a m  W a r ;  a p e o p le  
w h o s e  l ives  w e r e  ser iously d i s rup te d  and  e n d a n g e r e d  by the  war ,  w h o  l iv ed  in te r r ib le  
c i r c u m s t a n c e s  in Tha i  re fuge e  c a m p s  before  e m ig r a t in g ,  and w h o  n o w  live in su b s t a n d a r d  
c o n d i t i o n s  in A m e r ic a ;  an u n e d u c a t e d  p e o p l e  w h o  are s t rug gl in g  l i ngu is t ica l ly ,  f inanc ia l ly ,  
e m o t i o n a l l y ,  and  cul tura l ly  in A m e r i c a  and w h o  w o u l d  l ike to r e tu rn  h o m e ;  a p e o p le  
w h o s e  r e l i g io u s  be l ie fs  and  cu l tura l  and  m e d ic a l  p r ac t i ce s  are s h a m a n is t i c  and  p r im i t i v e ,  
and  vas t ly  d i f fe ren t  f rom those  of  the  r e c e iv in g  cu l ture ;  a p e o p l e  w h o  h a v e  be en  
v i c t i m i z e d  by c i r c u m s t a n c e s  r e l a t ed  to the i r  a rr iva l  h e re— including  v i c t i m i z a t i o n  by the 
A m e r i c a n  g o v e r n m e n t  and by the i r  o w n  H m o n g  leade rsh ip — and w h o  are e x p e r i e n c i n g  
i n te r g r o u p  conf l ic t  w i th  o th e r  So ut heas t  A s ia n  i i r imigran ts  in the  F r e s n o  area;  a p e o p le  
w h o  are d e s e r v i n g  o f  e m p a t h y ,  ye t  w h o s e  p r e s e n c e  in the  F r e s n o  a rea  p r o d u c e s  diff icult
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Tabl e  3.2
S u m m a r y  o f  F r a m e s  of  the  H m o n g  
in the N e w s p a p e r  Text
1. Refugees (as opposed to immigrants)
2. Great numbers have settled in Fresno
3. Deserving of American help because of Vietnam War
4. Difficult life in homeland and refugee camps (danger, disruption, 
miserable circumstances)
5. Living in America in substandard conditions
6. Undereducated
7. Desire to return to homeland
8. Primitive religious beliefs
9. Primitive cultural and medical practices
10. Victims of own leadership
11. Victims of American Government
12. Conflict with other Southeast Asian immigrants
13. Drain on local and federal taxes and social and institutional resources
14. Successful in handicraft sales
15. Committed to education
16. Making progress in agriculture
social  i s su es  for  the  r e c e i v i n g  c o m m u n i t y ,  and  w h o s e  n e e d s  are ta x in g  local  and federal  
in s t i tu t io ns  and r e sou rces .  M o r e  hopefu l  m i n o r  f r am es  are of  H m o n g  in te res t  in 
e d u c a t io n ,  the  p r o g r e s s  they are m a k i n g  in agr i cu l tu re ,  the i r  efforts to c rea t e  a j o b  p lan  
for  H m o n g  w o r k e r s ,  and the  smal l  success  of  H m o n g  w o m e n  in se l l ing  the i r  handicraf t s .
This  ana lys i s  o f  the  f ra m in g  m e c h a n i s m s  in the  16 a r t ic les  in the n e w s p a p e r  text  
has  s h o w n  tha t  m o s t  o f  the  a rt icles  d e v e lo p  m o r e  tha n  one  f rame of  the  H m o n g .  Th ese  
f rames ,  h o w e v e r ,  do no t  e n c o m p a s s  every  idea  or  bi t  o f  i n f o r m a t i o n  about  the  H m o n g  that  
ap pea rs  in the  art icles.  M a n y  top ics  tha t  are m e n t i o n e d  in the  tex t  o f  the  a r t ic les  do not  
b e c o m e  f rames ,  or  cen t ra l  o r g a n i z i n g  ideas,  a round  w h i c h  i m a g e s  o f  the H m o n g  are 
shaped .  O n e  e x a m p l e  is the  i s sue  of  d i s c r im in a t i o n  aga ins t  the H m o n g  by m e m b e r s  of  
the  r e c e i v i n g  c o m m u n i t y .  It is a top ic  tha t  is m e n t i o n e d ,  but  it is no t  on e  of  the  cent ra l ,  
o r g a n i z i n g  p r in c ip l e s  f u n d a m e n ta l  to h o w  the  H m o n g  are f ramed.  T h r e e  fur ther  e x a m p l e s  
are H m o n g  p o l y g a m y ,  H m o n g  o p i u m  usage ,  and H m o n g  cr ime.  All  o f  t he se  subje c ts  are 
m e n t i o n e d  in the  text  o f  one  or  m o r e  a r t ic les  bu t  are no t  cen t ra l  to the d e v e l o p m e n t  of  
the  a rt icles ,  are no t  s t ressed,  and do not  ap p ea r  in the  f r a m in g  m e c h a n i s m s .  This  
e l u c id a t e s  the  v a lu e  of  the  u se  of  the  f r a m in g  m e c h a n i s m s  iden t i f ied  by T a n k a r d  et al. 
(1991 )  in p r o v i d i n g  s t ruc ture to the  p r o c e s s  o f  id en t i f y in g  o r g a n i z i n g  f r am es  and in 
m a k i n g  the  tex tua l  m a te r ia l  f rom  w h ic h  f r am es  are iden t i f ied  e x p l i c i t  The  p r o c e s s  
p r e c l u d e s  ina ccur a te ly  iden t i fy ing  a sub topic  as a f rame.
Se lec t ion  of  Q uot es
The  r e m a i n i n g  f r a m in g  m e c h a n i s m  to be a d d re s sed  is A p p e n d i x  F. E v e n  t h o u g h  
all o f  the f r a m in g  m e c h a n i s m s  a na ly zed  thus  far  h a v e  p r o v e n  to be i m m e d i a t e l y  fruitful
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as to o ls  in the  iden t i f ica t ion  o f  the  w a y s  in w h i c h  The  F r e s n o  B e e  f r am ed  the  H m o n g ,  the 
se lec t ion  of  qu o te s  m e c h a n i s m  is p r o b l e m a t i c  for  the severa l  r e a s o n s  d i s c u s s e d  be low.
T a n k a r d  et al. (1991)  w e re  c o n c e r n e d  tha t  f r am es  shou ld  no t  be ide n t i f ied  by 
r e s e a r c h e r  fiat and tha t  the  da ta  u p o n  w h i c h  c o n c l u s i o n s  are d r a w n  sho ul d  be m a d e  
expl ici t .  T h e s e  c o n c e r n s  h a v e  b e e n  a d d re s s e d  in thi s  c h a p t e r  for  each  o f  the  f r am in g  
m e c h a n i s m s  th r o u g h  the  use o f  ex te n s iv e  a p p e n d i c e s  tha t  p r o v i d e  w o r d - f o r - w o r d  
t r an sc r ip t i o n s  f rom The  F re s n o  B e e  ar tic les u n d e r  study.  Thi s  a p p r o a c h  for  the  selec t ion  
of  qu ot e s  m e c h a n i s m  is p r o b l e m a t i c  in tha t  the  actua l c o n s t ru c t i o n  of  the a p p e n d ix  is 
diff icult  to a c c o m p l i s h  accura te ly  and e ffec tively b e c a u s e  m a n y  of  the  q u o t a t i o n s  in the 
a r t ic les  are on ly  sen te nce  f r a g m e n ts  and r equ i r e  c o n te x tu a l iz in g  in o r d e r  to be u n d e r s t o o d .  
A ls o ,  d o m i n a n t  f r am es  do not  ar ise c lear ly f rom the qu o te s  as they  do f ro m  the  o th er  
f r a m i n g  m e c h a n i s m s .  R a th e r ,  the  qu o ta t i o n s  w o r k  in the n e w s p a p e r  tex t  to p e r f o r m  three  
a l te rna t iv e  func t ions .  Fir st ,  they su ppor t  and e m p h a s i z e  the f r am es  e s ta b l i s h e d  in the 
o th e r  m e c h a n i s m s .  Second ,  they p e r s o n a l i z e  the  ins t i tu t ion a l  vo ice ;  the y  put  a h u m a n  
face  on the ins t i tu t iona l  v o ic e  t h ro u g h  the  use  o f  a s p o k e s p e r s o n ' s  o w n  w o r d s  and 
se n t im en ts .  Third ,  they r evea l  in d i v id ua l  and  p e r s o n a l  p e r c e p t i o n s  in tha t  they  p r o v i d e  
ins ig h t  into the  w a y s  in w h i c h  in d iv id ua ls  th i nk  and speak  ab ou t  p a r t i c u la r  i s sues  and 
p e o p le ;  and they  ex p re s s  p e r s o n a l ,  anecdo ta l ,  and s o m e t i m e s  goss ipy  p o i n t s  o f  v i ew ,  
r e a c t i o n s ,  and fee l ings  tha t  do no t  appe a r  as d o m i n a n t  f rames  in the o th e r  f r am in g  
m e c h a n i s m s ,  and tha t  m ay  e v e n  con t r ad i c t  the d o m i n a n t  f rame s .  Spec if ic  q u o ta t io ns  
m i g h t  se rve  one  or  any c o m b i n a t i o n  of  the se  func tions.
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T h e  se lec t io n  of  qu o te s  m e c h a n i s m ,  then,  is p r o b l e m a t i c  in tha t  the  q u o t a t i o n s  are 
no t  as i m m e d i a t e l y  useful  in ide n t i fy ing  d o m i n a n t  f r am es  as are the o th e r  f r am in g  
m e c h a n i s m s ,  and it is diff icul t  to cap tu re  and ca te g o r i z e  the  f r am es  tha t  do ar ise f rom the 
q u o ta t i o n s  for  p u r p o s e s  of  analys is .  N e v e r t h e l e s s ,  the q u o ta t io n s  are useful  in tha t  they 
add co lor ,  t ex tu re ,  and sha di ng  to the d o m i n a n t  f rames ,  and  they  add p e r s o n a l  v o i c e s  that  
do no t  ap p ear  in o th e r  f rames .
S o m e  e x a m p l e s  of  the se  func t io ns  that  the  qu o ta t i o n s  se rve  in the n e w s p a p e r  text  
are i l lus t ra ted  in A p p e n d i c e s  G, H, and  I. A p p e n d i x  G d e m o n s t r a t e s  h o w  the q u ot a t io ns  
su pp or t  and i l lus t ra te the  d o m i n a n t  f r am es  tha t  ar ise f rom the  o th er  f r a m in g  m e c h a n i s m s .  
F o r  e x a m p l e ,  i l lus t ra t ive  of  the  f rame tha t  the H m o n g  are h a v i n g  dif ficul ty a c cul tu ra t in g  
in A m e r i c a ,  the  c o o r d i n a t o r  of  So ut heas t  A s ia n  S tu den ts  at F r e s n o  State U n iv e r s i t y  is 
qu o te d  as saying:
T h e s e  k ids  h a v e  a real  ident i ty crisis.  T h e r e ' s  a lot  o f  cu l tura l  p r e s s u r e  at 
h o m e  and ye t  they are t ry ing  to fit into the  A m e r i c a n  way  of  l iving.  T h e i r  
o w n  p s y c h o l o g i c a l  p r o g r e s s  is very  cha ot ic  and they  d o n ' t  h a v e  e n o u g h  
skill  to co pe  w i th  this.  ( A p p e n d i x  G, n e w s p a p e r  ar ticle #12 . )
A p p e n d i x  H p r o v i d e s  e x a m p l e s  of  the  p e r s o n a l i z a t i o n  of  the ins t i tu t ion a l  v o ic e
th r o u g h  the u se  of  quo ta t ions .  F o r  e x a m p l e ,  the  su p e r i n t e n d e n t  o f  the  F r e s n o  Un i f ie d
Sc ho ol  Dis t r ic t  is quo te d  as say ing ,  "We h a v e  an as in in e  law. The  law d o e s n ' t  re c o g n i z e
the p r o b l e m  we face" ( n e w s p a p e r  art icle #2).
F i na l ly ,  A p p e n d i x  I p r o v i d e s  e x a m p l e s  of  h o w  qu o ta t i o n s  f rom n e w s  so ur ce s  are
u s e d  to r e v e a l  the s o u rc e s '  p e rs o n a l  p e r c e p t i o n s  and  op in io ns .  F o r  e x a m p l e ,  the  n e i g h b o r
of  a c o n t r ib u to r  to the  H m o n g  r e s i s t an ce  m o v e m e n t  is q u o te d  as say ing ,  "I w is h  I had  the
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p o w e r  to snap  my f ingers  and m a k e  V a n g  Pa o  go away.  He  has  s to len so m u c h  m o n e y  
f ro m  p o o r  i g n o ra n t  peop le .  I ha te  h im"  ( n e w s p a p e r  art icle #11) .
O n e  of  the  m o s t  he lpful  aspec ts  o f  the  se lec t ion  of  q u o t a t i o n s  m e c h a n i s m  taken  
as a w h o l e  ( A p p e n d i x  F) is tha t  it g r aphica l ly  i l lus t ra tes  the  p r e v a l e n c e  of  d i s c o u r s e  about 
the  H m o n g  t h r o u g h o u t  the  F re s n o  c o m m u n i t y ,  the  p u b l i c  and  p r i va te  c o n v e r s a t i o n s  
su r r o u n d in g  the  H m o n g  issue ,  and the  c o n v e r g e n c e  of  m a n y  o f  these  c o n v e r s a t i o n s  in the 
local  n e w s p a p e r .  Fu r th e r ,  they i l lust rate that  n e w s p a p e r  c o v e r a g e  about  thi s  i s sue  is not  
co n f in e d  to a s ingle uni f ied  m e d i a  v o ic e  and that  these  a r t ic les  are in f o r m e d  by a w id e  
va r ie ty  of  d i s cou rs e s .
B r o a d c a s t  Tex t
The  b r o a d c a s t  t ext  is ava i lab le  in full in tw o  ap p en d ic es .  A p p e n d i x  J co ns is t s  of  
q u e s t i o n - b y - q u e s t i o n  t r an sc r ip t i o n s  o f  the q u e s t i o n n a i r e s  th a t  w e r e  c o m p l e t e d  by six 
b r o a d c a s t e r s  in the  F r e s n o  area,  t o g e th e r  wi th  th e i r  r e s p o n s e s .  This  a p p e n d i x  a l lo ws  a 
r e v i e w  of  all o f  the  b r o a d c a s t e r s '  r e s p o n s e s  to each  p a r t i c u la r  ques t ion .  Ad di t i o n a l l y ,  
e ach  b r o a d c a s t  r e s p o n d e n t ' s  ind iv id ua l  a n sw e r s  to the  full q u e s t i o n n a i r e  are ava i la b l e  in 
A p p e n d i x  K. In thi s a ppend ix ,  a n s w e r s  tha t  om i t  the  q ues t io ns  and r e p o r t  only the 
r e s p o n d e n t s '  o w n  w r i t te n  a n sw e r s  are c o m p i l e d  into in d iv id ua l  n a r r a t i v e  tex ts  for  each 
b r o a d c a s t  re sp o n d en t .
Th is  sect ion wil l  an a ly ze  the b r o a d c a s t  text.  Th e  text  has  b e e n  i n c lu d e d  in the 
study to p r o v i d e  a sense  of  the  w a y s  in w h i c h  the H m o n g  w e r e  d i s c u s s e d  in the  br o a d c a s t  
m e d i a  in the  F r e s n o  a rea  and to thus  offer  a n o th e r  g l i m p se  (in addi t ion  to the  n e w s p a p e r  
text ) o f  the  w i d e r  d i sc u rs iv e  co n te x t  w i th in  w h i c h  in d iv idua l  d i s c o u r s e  occu r r ed .  The
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b r o a d c a s t  t ex t  differs f rom the n e w s p a p e r  tex t  in tha t  no specif ic  ar t i fact  o f  b r o a d c a s t  
n e w s  c o n t e n t  w a s  ava i la b l e  for  s t u d y . 3 The  b r o a d c a s t  t ex t  con s is t s ,  ins tead ,  o f  
b r o a d c a s t e r s '  r e c o l l e c t i o n s  of  the  co n te n t  o f  specif ic b r o a d c a s t  s to r ies about  the  H m o n g ,  
t o g e t h e r  w i t h  thei r  o p i n i o n s  about  h o w  that  con te n t  f r a m e d  the H m o n g .  Th e  n e w s p a p e r  
and b r o a d c a s t  t exts  do not  p r o v i d e  d i rect ly  c o m p a r a b l e  i n f o r m a t i o n  about  m a s s  m e d i a  
c o v e r a g e  of  the H m o n g .  E a c h  of  th em ,  h o w e v e r ,  p ro v i d e s  a v a l u a b l e  w i n d o w  t h ro u g h  
w h i c h  to v i e w  the b r o a d e r  d i sc u rs iv e  e n v i r o n m e n t  w i th in  w h i c h  p u b l i c  o p i n i o n  too k  
shape .
T a b le  3.3 cha r t s  p e r s o n a l  prof i les of  all o f  the  b r o a d c a s t  r e s p o n d e n t s  in the 
b r o a d c a s t  t ext ,  and ass igns  a n u m b e r  to each  r e s p o n d e n t  for  p u r p o s e s  of  d i s c u s s i o n . 4
T a b le  3.4 s u m m a r i z e s  the  specif ic s tor ies about  the  H m o n g  tha t  a p p e a re d  in the 
b r o a d c a s t  m e d i a  in the  F r e s n o  area,  as r e p o r t e d  by the  b r o a d c a s t e r s '  w r i t t e n  accoun ts .  
A l t h o u g h  a w i d e  var ie ty  of  stor ies are m e n t i o n e d ,  m o s t  are only m e n t i o n e d  by 1 b r o a d c a s t  
r e s p o n d e n t .  Th e  e x c e p t io n s  are tha t  4 r e s p o n d e n t s  m e n t i o n  s tor ies abou t  H m o n g  gangs ,  
H m o n g  c r im e ,  and H m o n g  fear  o f  po l ice ;  and 2 r e s p o n d e n t s  m e n t i o n  s tories  about  the 
H m o n g  N e w  Y e a r  ce lebra t ion .
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3See  d i s c u s s i o n  of  the  b r o a d c a s t  text  in the  M e d i a  Tex ts  sec t ion  of  C h a p t e r  1.
4F o r  brev i ty ,  th e se  b r o a d c a s t  r e s p o n d e n t s  wi ll  be  re fe r r ed  to t h r o u g h o u t  this  d i s cus s i on  
as B R # 1 ,  B R # 2 ,  etc.  The  r e s p o n d e n t s  are a lw ays  spec if ical ly  r e f e r e n c e d  as "b roadcas t  
r e s p o n d e n t s "  to d i f fe ren t ia te th e m  f rom the  n o n m e d i a  study pa r t i c ip a n ts  ( in t r o d u ced  in 
C h a p te r  4) w h o  are re f e r r ed  to s imply as " r e spondents . "
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Tabl e  3.3
P e r s o n a l  Prof i les  of  B r o a d c a s t  R e s p o n d e n t s
BROADCAST RESPONDENT MEDIUM JOB DESCRIPTION GENDER AGE
#1 Radio Program Director Male 44
#2 Radio Reporter/Anchor/ 
Assignment Director
Female 32
#3 Television Production Assistant/ 
Technician
Male 24




#6 Television Reporter 
(General Assignment and 
Consumer)
Female 31
A s u m m a r y  na r r a t ive  a r i s ing  f rom all o f  the  s tories  ta ken  t o g e t h e r  w o u l d  r e a d  as 
fo l lows .  The  H m o n g  d e s e rv e  A m e r i c a n  su pp or t  b e c a u s e  they fo u g h t  on ou r  s ide in the 
V i e t n a m  War .  M a n y  of  th e m  ha ve  ga th e re d  in to  the F r e s n o  va l ley  b e c a u s e  of  agr icu l tur e  
and  c l im a t i c  s imi la r i t i es  to h o m e .  L o c a l  g o v e r n m e n t s  h a v e  m a d e  e fforts  to try to get 
m o r e  federal  m o n e y  to c o v e r  the cos t s  o f  h e l p i n g  the se  re fugees .  T h e r e  h a v e  be en  
di ff icul t  a s s im i la t io n  p r o b l e m s  for  the  H m o n g  in the area.  Th e  H m o n g  are on publ i c  
ass i s tance .  Severa l  fami l ies  l ive t o g e th e r  to save on ex p e n se s .  In o rd e r  to r e m a i n  on 
ass i s tan ce ,  s om e  w o r k  in the  f i e ld s  and do not  d ec la r e  the i r  i n c o m e s .  The  sc hoo ls  are 
in n e e d  of  b i l i ngua l  t e ache rs  to tea ch  the  H m o n g  ch i ldren .  T h e r e  has  b e e n  a b ig  g row th
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Ta b le  3.4 
B r o a d c a s t  Stor ies  A b o u t  H m o n g
R e c a l l e d  by B r o a d c a s t e r s
STORY ANGLE BROADCAST RESPONDENTS
1. Hmong deserve American support because they fought on our side in 
Vietnam War.
#1
2. Local government efforts to get more federal money to cover costs of 
helping Hmong refugees.
#2
3. New Hmong radio station meeting needs of overlooked minority. #3
4. Series about Hmong assimilation issuer (difficult assimilation 
problems).
#4
5. Hmong boy with club feet (corrective surgery against parents' 
religion).
#5
6. Hmong have gathered in Valley because of agriculture and climatic 
similarities to home.
#1
7. Stories about growth of Hmong crimes, Hmong gangs, and Hmong 
fear of police. Abo story about a Hmong murder-suicide (Hmong 
man killed wife/child/self due to culture shock).
#2, #3, #4, #5, #6
8. Several Hmong families living together in one small home. #3
9. Hmong New Year celebration. #4, #6
10. Hmong work in fields and don't declare income (to remain on public 
assistance).
#1
11. Need for bilingual teachers. #2
12. Southeast Asian Council (joint effort of Hmong, Laotians, and 
Vietnamese).
#6
in H m o n g  c r im e  and in H m o n g  gangs .  H m o n g  r e l ig io us  be l ie fs  h a v e  c o m e  in to  conf l ict  
w i t h  w e s t e r n  m e d ic a l  p rac t ices .  S om e  good  th in gs  are t ak i ng  p la c e  for  the H m o n g  here:  
they  k e e p  the i r  cu l tu re  al ive t h ro u g h  the  annua l  t rad i t i ona l  ce le b ra t i o n  of  the  H m o n g  N e w  
Year ,  the  So u th e a s t  A s i an  Co unci l  is w o r k i n g  to so lve  som e of  the  j o i n t  p r o b l e m s  of  the  
H m o n g  and the  o th e r  S o u th eas t  As ia n  i m m i g r a n t s ,  and there  is a n e w  H m o n g  rad io  
s ta t ion  that  wi l l  he lp  m e e t  the  n e e d s  of  this o v e r l o o k e d  minor i ty .
In add i t i on  to the specif ic  s tor ies they co u ld  reca l l ,  b r o a d c a s t  r e s p o n d e n t s  we re  
a sk ed  to share the i r  th o u g h t s  about  w h a t  i m a g e s  and p e r c e p t i o n s  about  the  H m o n g  w e re  
p ro je c te d  by the b r o a d c a s t  s tor ies they reca l led .  As Ta b le  3.5 re f lect s ,  the  th ree  m o s t  
f requent ly  m e n t i o n e d  i m a g e s  are (a) that  the H m o n g  are h a v i n g  diff icul ty a ss im i la t in g ,  
(b) tha t  they are h a r d - w o r k i n g ,  and (c) tha t  they are poor ,  u n d e r p r iv i l e g e d ,  u n e m p l o y e d ,  
and w e l f a r e - d ep e n d e n t .  Only  tw o  r e s p o n d e n t s  m e n t i o n  H m o n g  c r im e  as a p ro je c t ed  
i m a g e ,  w h i c h  is surpr i s ing  i n a s m u c h  as this  top ic  is m o s t  f requent ly  m e n t i o n e d  as a story 
subjec t  (see Ta b le  3.4).
Of  no te  in the  im a g e s / p e r c e p t i o n s  l i s ted  in Tabl e  3.5 are the d i c h o t o m o u s  or 
con f l i c t in g  im ages— the good  n e w s / b a d  n e w s  about  the  H m o n g ~ a s  p r o j e c te d  by the 
b r o a d c a s t  m e d i a  ( a c c o rd in g  to these  b r o a d c a s t e r s '  a ccount s ) .  F o r  e x a m p l e ,  the  H m o n g  
are lazy and ye t  ha rd  w o r k i n g ;  they are he lp l es s ,  u n e d u c a t e d ,  i l l i t erate,  and d e s e r v i n g  of  
s y m p a t h y  and  y e t  p ro u d ,  s trong,  and d e te rm in ed .  They w e r e  loya l  to A m e r i c a  (and 
there fo re  d e s e r v i n g  of  he lp) ,  ye t  they are m o r e  t r oubl e  th an  they are wor th .  T h e s e  im a g e s  
sug ges t  tha t  there  w a s  a d ivers i ty  of  im a g e s  about  the H m o n g ,  r a t h e r  th an  a un i f ied  f rame,  
tha t  w a s  c i r cu la te d  t h r o u g h o u t  the  c o m m u n i t y  by the  b r o a d c a s t  m ed ia .
In Q u e s t i o n  #17  of  the b r o a d c a s t  qu e s t io n n a i r e ,  b r o a d c a s t  r e s p o n d e n t s  w e r e  asked:  
Do y o u  th i nk  b r o a d c a s t  c o v e r a g e  of  the H m o n g s  has  had  any effect  on p u b l i c  p e r c e p t i o n s  
of  t h e m ?  R e s p o n s e s  to this  ques t io n  ind ica te  that  all r e s p o n d e n t s  are of  the  o p in io n  that  
b r o a d c a s t  c o v e r a g e  has  had  an effect  on p u b l i c  p e r c e p t i o n s  of  the  H m o n g ,  espec ia l ly  
w h e r e  there  is no p e r s o n a l  con ta c t  wi t h  them.  B r o a d c a s t  r e s p o n d e n t  #1 b e l i ev es ,  in fact,  
that  b r o a d c a s t  c o v e r a g e  is the m a jo r  c re a t o r  o f  p u b l i c  p e r c e p t i o n s ,  u n le ss  s o m e o n e  has
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S u m m a r y  o f  I m a g e s / P e r c e p t i o n s  of  the  H m o n g
T a b le  3.5
Pr o je c te d  by B r o a d c a s t  Stor ies 
(A p p e n d i x  L, Q u e s t i o n s  6, 9, 12, 14, 15, 16)
Images/Perceptions Broadcast Respondents
1. Difficulty assimilating #1, #4, #5
2. Poor, underprivileged, unemployed, welfare dependent #3, #4, #6
3. Hardworking #1, #4, #6
4. Proud, strong, determined #3, #5
5. Sympathy for the Hmong #2, #6
6. The Hmong use welfare assistance unfairly; overburden 
school system unfairly
#1,#2
7. Trying to fit in; trying to become good citizens #3, #4
8. Hmong gangs, crime, thievery #3, #6
9. Lazy #3, #4
10. Lcyal to America #1
11. Hmong refugees are more trouble than they are worth #2
12. Stupid, weak-minded, easily intimidated, helpless #2
13. The Hmong are an overlooked minority within the community #3
14. Uneducated #5
15. Hmong culture is a mystery to host culture #6
16. Farmers/field workers #1
17. Alienated #3
18. Do not hold life sacred #4
19. Force and guns are what the Hmong understand #5
20. Family-oriented #1
21. Hmong youth excelling #2
22. Illiterate #1
23. Primitive family attitudes #1
24. Poor living conditions #6
di rec t  c o n ta c t  wi th  the  H m o n g .  Th e  resul t ,  a c c o r d i n g  to this  r e s p o n d e n t ,  is that  the 
H m o n g  as a group  ha ve  b e e n  ident i f ied  "by specif ic t rai ts . " R e s p o n d e n t  #2 is also of  the 
o p in io n  tha t  the  m e d i a  h a v e  p l a y e d  a role  in pu b l ic  p e r c e p t i o n s  of  the  H m o n g  b e c a u s e  of  
a l ack  of  pu b l i c  con ta c t  wi th  them.  R e s p o n d e n t  #3 im p l i es  a g r e e m e n t  in s u g g e s t i n g  that  
u n i n f o r m e d  v i e w e r s  (p r e s u m a b ly  thos e  w h o  h a v e  no con ta c t  w i th  the H m o n g )  w o u l d  base  
th e i r  o p in i o n s  on m e d i a  ex pos u re .  R e s p o n d e n t  #4 fee ls  tha t  the  n e g a t iv e  na tu re  of  n e w s  
has  p r o b a b l y  re su l te d  in n e g a t i v e  p ubl ic  p e r c e p t i o n s  o f  the  ent i re  H m o n g  cu lture.  
R e s p o n d e n t  #5 says tha t  any p os i t i ve  or  n e g a t i v e  i m a g e s  ( from the  m e d i a )  wil l  affect 
o n e ' s  p e r c e p t i o n s  of  another.  R e s p o n d e n t  #6 b e l ie v es  tha t  the  m e d i a  h a v e  d i sp e l l ed  som e 
of  the  m y s t e r y  ab ou t  the H m o n g .
In th es e  r e s p o n s e s  the  b r o a d c a s t  r e s p o n d e n t s ,  as p e r s o n a l  pa r t ic ip a n ts  in the social  
ac t ion  u n d e r  study b o th  as m e d i a  p ro fe s s io n a ls  and  as c o m m u n i t y  r e s id en ts ,  offer  the i r  
v i e w s  o f  the  i m p a c t  o f  m e d i a  d i s c o u r se  on the  p u b l i c  o p i n i o n  fo r m a t i o n  p r o c e s s  in this  
i ssue .  The  m a j o r  u n d e r l y i n g  t h e m e  o f  the i r  c o m m e n t s  is tha t  the  b r o a d c a s t  n e w s  has  had  
a m a jo r  i m p a c t  on p u b l i c  o p in io n  of  the  H m o n g ,  espec ia l ly  for  th os e  a m o n g  the  p ub l ic  
w h o  do not  h a v e  p e r s o n a l  conta c t  w i th  them.
In a r e la te d  i ssue ,  Q u es t io n  #19  of  the  b r o a d c a s t  q u e s t i o n n a i r e  asked:  Do yo u  
th in k  b r o a d c a s t  c o v e r a g e  o f  the  H m o n g  ur im ig ran ts  in F r e s n o  h as  h e l p e d  or h i n d e r e d  
c o m m u n i t y  a c c e p t a n c e  o f  the  H m o n g ?  W h y ?  In w h a t  w ay ?
B r o a d c a s t  r e s p o n d e n t  #1 says  the  b r o a d c a s t  c o v e r a g e  has  h e l p e d  in c o m m u n i t y  
a c c e p ta n c e  b e c a u s e  it  c o m m u n i c a t e d  H m o n g  loya l ty  d u r in g  the  war .  R e s p o n d e n t  #2 feels
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di fferent ly .  She says tha t  all the  n e g a t i v e  n e w s  about  the H m o n g  is no t  a l w a y s  benef ic ia l  
to the i r  image .
R e s p o n d e n t  #3 says b r o a d c a s t  c o v e r a g e  he lps  the  H m o n g  b e c o m e  r e c o g n i z e d  as 
pa r t  o f  the  c o m m u n i t y .  R e s p o n d e n t  #4 im pl ie s  that  b r o a d c a s t s  abo ut  the H m o n g  h a v e  not  
b e e n  he lpfu l  to c o m m u n i t y  a c c e p ta n c e  of  the H m o n g  b e c a u s e ,  de sp i te  an a t te m pt  at 
b a l a n c e d  c o v e r a g e ,  m o r e  n e g a t i v e  than  p os i t iv e  n e w s  is b r o a d c a s t  abo u t  the  H m o n g .
R e s p o n d e n t  #5 says b r o a d c a s t  c o v e r a g e  has  h e l p e d  but  i m p l i e s  tha t  n e w s  about  
f inanc ia l  c u t b a c k s  and about  the  fast  p o p u l a t i o n  g row th  of  n e w  g r o u p s  in the  va l ley  has  
h i n d e r e d  a c c e p ta n c e  by the r e c e i v i n g  c o m m u n i t y .
R e s p o n d e n t  #6 th in ks  b r o a d c a s t  c o v e r a g e  has  h e l p e d  in c o m m u n i t y  a c c e p t a n c e  of  
the  H m o n g ,  "just [because  of] the  e x p o s u r e  and the  fact  tha t  som e of  the  q u e s t i o n s  about  
d if fe rence  in c u l tu re  are be in g  answered ."
T h e  im p l i c a t i o n  o f  all the a n s w e r s  ta k e n  to g e t h e r  is tha t  a c c o r d i n g  to the se  
r e s p o n d e n t s ,  b r o a d c a s t  co v e r a g e  o f  the H m o n g  in the  F r e s n o  a rea  c o n t r i b u t e d  po s i t ive ly  
to the i r  a c c e p t a n c e  by the  r e c e i v i n g  c o m m u n i t y  in tha t  it fos te r ed  u n d e r s t a n d i n g  of  why 
they w e r e  th e re  and of  the i r  cu l tu re ,  bu t  b e c a u s e  of  the  na tu re  of  n e w s  ( w h ic h  r e p o r t s  on 
p r o b l e m s  as o p p o s e d  to w h a t  is go ing  r ig h t  in a c o m m u n i t y )  b r o a d c a s t  c o v e r a g e  c r ea ted  
ne g a t i v e  c o m m u n i t y  fee l ings  about  the  H m o n g ,  and w a s  th e re fo re  a h i n d r a n c e  to the i r  
a c c e p ta n c e .  Stated eve n  m o r e  succ inc t ly ,  a l t h o u g h  b r o a d c a s t  c o v e r a g e  w a s  in fo rm a t iv e ,  
it  p r o b a b l y  r e s u l t e d  in n e g a t i v e  p u b l i c  o p i n i on  about  the  H m o n g .
O n e  a d v a n ta g e  o f  the  b r o a d c a s t  t ex t  is that  it r e v e a ls  no t  only the  c o n t e n t  o f  
b r o a d c a s t  c o v e r a g e  of  the  H m o n g  bu t  also the b r o a d c a s t e r s '  ide as  w i t h in  the  c o n t e x t  o f
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th is  i s sue  abo ut  the  p r o c e s s  of  o p in io n  f o rm a t io n  itself. M a n y  of  th e i r  c o m m e n t s  about  
o p i n i o n  f o rm a t i o n  d isp lay  the i r  c o n v e n t io n a l  w i s d o m  about  the i n te r r e la t i o n s h ip  o f  m e d i a  
e x p o s u r e ,  p e r s o n a l  e x p e r i e n c e ,  and in te rpe rs ona l  c o m m u n i c a t i o n  w i th  speci f ic  re g a rd  to 
i s sues  such  as the  i m p a c t  on  o p in io n  of  b r o a d c a s t  c o v e r a g e  w h e n  the re  is no p e rs o n a l  
e x p e r i e n c e  w i th  an issue.
B r o a d c a s t  r e s p o n d e n t  # 1 ,  for  e x a m p l e ,  very  expl ic i t ly  says  tha t  b r o a d c a s t  c o v e r a g e  
wil l  be in f luent ia l  in c re a t ing  o p in io n  w h e r e  there  is no d i r e c t / p e r s o n a l  c o n ta c t  wi t h  the  
is sue .  S imi la r ly ,  b r o a d c a s t  r e s p o n d e n t  #2 says the  m e d i a  p lay  a ro le  in c r e a t i n g  pub l ic  
p e r c e p t i o n s  of  the  H m o n g  b e c a u s e  "there are few  d irec t  con f r o n ta t i o n s  w i th  the  H m o n g  
pe op le . "  B o t h  o f  the se  c o m m e n t s  are r e m i n i s c e n t  o f  d e p e n d e n c y  theory  (B a l l - R o k e a c h  
& D e F l e u r  1976,  1982) and of  G a m s o n  and M o d i g l i a n i  (1989)  w h e n  they  say "the ro le  
of  the m e d i a  in the  p r o c e s s  of  co n s t r u c t in g  m e a n i n g  wil l  vary  f rom i ssue  to i s sue"  (p. 10). 
" . . .  on m a n y  i ssues  p e o p l e  e n c o u n t e r  r e le v an t  p h e n o m e n a  d i rec t ly  r a t h e r  t han  t h ro u g h  
m a s s - m e d i a  accoun ts .  They  try to u n d e r s t a n d  ev e n t s  in l igh t  o f  w h a t  t o u c h e s  th e i r  l ives" 
(p. 9).
In a r e la te d  is sue ,  b r o a d c a s t  r e s p o n d e n t s  s tress  r e pea te d ly  tha t  p e r s o n a l  e x p e r ie n c e  
w i th  the H m o n g  and /o r  i n te rper sona l  c o m m u n i c a t i o n  w i th  o t he r s  w h o  h a v e  had  d i rec t  
e x p e r i e n c e  are es sen t ia l  to f o r m i n g  accu ra te ,  p rope r ly  ba sed ,  or  c o m p l e t e  o p in io n s .  So m e  
e x a m p l e s  of  c o m m e n t s  that  exp re ss  a d i s t rust  o f  o p in io n s  tha t  are no t  b a s e d  on p e r s o n a l  
e x p e r i e n c e  wi th  the  H m o n g  are as fol lows:
B R # 1 :  I h a v e  no first  ha nd  va lidi ty  of  the i r  ag r icu l tura l  exper t i s e .  (Q# 10)
B R # 2 :  I p e r so na l ly  do not  th ink  those  i m a g e s  are va lid.  By ta lk in g  wi th  
p e o p l e  w h o  are w o r k i n g  d irect ly  wi th  the H m o n g ,  I h a v e  lea rn ed
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of  the i r  de s i r e  to m a k e  a life for  th e m s e lv e s .  I h a v e  also le ar n ed  
about  the  ho r r ib l e  h a r d s h i p s  they faced  in the  h o m e l a n d  and  ha ve  
e m p a th y  for  them.  (Q#7)
B R # 3 :  In my ro le  in t e lev is ion  I se ld o m  get  out  o f  the  s ta t ion to see the 
story first  ha n d  and the n  see the  f inal p ro du c t .  W i t h o u t  this  ins igh t  
I am m u c h  l ike any o ther  v i e w e r  in tha t  I on ly  see the  f inal 
p roduc t .  Thi s  ca u se s  me  to c r ea te  a t t i tudes  j u s t  l ike any other .
(Q #20)  . . .  I p e r sona l ly  k n o w  only one  H m o n g .  (Q # 2 5 )
B R # 4 :  They  sh ou ld  also try to be  m o r e  acces s ib le  to the  m e d ia ,  so tha t  
m i s p e r c e p t i o n s  cou ld  be d ispe l led.  (Q#26 )
B R # 5 :  Do I pe r so n a l ly  t h in k  th os e  i m a g e s / p e r c e p t i o n s  w e r e  va l id ?  Only  
to h e a r  s tor ies f rom  H m o n g  a c q u a i n t a n c e s  of  the  h o r r o r  of  
V ie tn am .  (Q#10)
B R # 6 :  I b e l i e v e  the  genera l  p ub l ic  d o e s n ' t  u n d e r s t a n d  the H m o n g  cu l ture  
at all. I ' v e  had  m o r e  co n ta c t  w i th  the  H m o n g ,  and  I ' m  still 
confused .  (Q#7)  . . . S o m e  of the  s tories  h a v e  re f l ec ted  
fee l in gs /a t t i tu des  co n s i s t en t  w i th  those  of  b r o a d c a s t  r ep o r te r s ,  bu t  
I d o n ' t  th i nk  the  sens i t ivi ty  and in te l l i genc e  of  the se  p e o p l e  is 
a ccura te ly  pro jec ted .  (Q#20)
Severa l  o f  the  c o m m e n t s  m a d e  by the b r o a d c a s t  r e s p o n d e n t s  re f lec t  th e i r  o p in io n s  
abou t  the i m p a c t  o f  m e d i a  f rames  and of  m e n t a l  s c h e m a t a  in sh ap in g  and def in i ng  the  
w a y s  in w h i c h  p e o p l e  th i nk  about  groups  o f  p e o p l e  in genera l ,  and about  the  H m o n g  in 
par t icu la r ,  and in c re a t in g  p u b l i c  op in io n  about  them.  Thi s  u n d e r s t a n d i n g  is r e f l ec ted  in 
c o m m e n t s  such  as the fo l lo wing:
B R # 1 :  I th i nk  it [a n e g a t iv e  story about  the H m o n g ]  is l ike o th e r  s tor ies  
tha t  are about  so me in d iv id u a ls  in a group .  P e o p l e  m i g h t  p r o je c t  
the  i m a g e  to the  ent i re  group .  A M e x i c a n  on w e l f a r e  m i g h t  
r e p r e s e n t  all M e x i c a n s  to some.  A lazy b l ack  m i g h t  r e p r e s e n t  all 
b la c k s  as b e in g  lazy to some.  W h e n  this  H m o n g  story c a m e  out  
I he a rd  the c o m m e n t  ". .  . it d i d n ' t  t ake  t h e m  long  to f ind  ou t  h o w  
to use  the sys tem."  (Q# 13) . . . The  effect  ha s  b e e n  tha t  very  
gener ic  t rai ts  are appl ied  to in d i v i du a ls  and  cer ta in  in d iv id ua l  
ac t ions  are a s s u m e d  to be  r e p r e s e n ta t i v e  of  the  w h o l e  group .  They  
[the H m o n g ]  h a v e  not  ye t  a c h ie v e d  the  p e r c e p t i o n  o f  true
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ind iv idua l i t y .  (Q #1 7)  . . .  I th i nk  p e o p l e  n e e d  to " p ig eon -h o le "  
th i ngs  in the i r  mind .  N o t  m u c h  w a s  k n o w n  abo u t  t h e m  and p e o p l e  
ta ke  the b r o a d c a s t  in fo rm a t ion  and try to c o m p i l e  a p ic tu re  in the ir  
min d .  It t akes  t ime  and a lot  o f  in fo rm a t i o n  to stop pr o je c t in g  
gr ou p  i m a g e s  on to ind iv id ua ls .  (Q #20)
B R # 2 :  In genera l ,  w h a t  i m a g e s  do I th i nk  the b r o a d c a s t  m e d i a  h a v e  
p r o j e c te d  about  the  H m o n g ?  In m o s t  ca ses ,  the re  is the  p e r c e p t i o n  
tha t  the  H m o n g  are r a th e r  he lp l es s  and  los t  in this  c u l t u re  and  N O T  
b r i gh t  e n o u g h  to learn  the benef i t s  o f  w e s t e r n  cu l ture .  T hi s  is a 
r a th e r  n a r r o w  in te rp re ta t io n  f rom p e o p le  w h o  h a v e  no ide a  about  
the  h is tory  of  t he se  peo p le .  (Q# 14)
B R # 3 : A ny  story do es  c r ea te  p e r c e p t i o n s ,  l ike it  o r  not.  D e p e n d i n g  on the  
a m o u n t  and  type  cou ld  go vern  the  o t h e r w i s e  u n i n f o r m e d  v i e w e r  to 
d e v e lo p  o p in io n s  ba se d  on the ir  v ie w in g .  (Q#17 )  . . .  I f  a p e r s o n  
can  re la te  to a m e d i a  im a g e  w h ic h  is p r e s e n te d ,  they m ay  c h a n g e  
or c rea te a po s i t i v e  at t i tude.  (Q#19)
B R # 4 :  So i f  m o s t  s tor ies p e o p l e  see about  H m o n g  are a sh oo t in g ,  or 
a n o th e r  such  n e g a t iv e  story,  o f  co u rs e  the effect  wi l l  be to v i e w  the 
en t i re  cu l tu re  nega t ive ly .  ( Q # 1 7 ) . . .  Pe rs o n a l ly ,  the s tories  I h a v e  
seen  b r o a d c a s t  ref lec t  my fee l ings .  W h e t h e r  go od  or  bad ,  the 
s tor ies do shed l ight  on the cul ture.  (Q#20 )
B R # 6 :  I t h in k  the  p e r c e p t i o n  by m a n y  p e o p l e  in thi s  c o m m u n i t y  is tha t  the  
S ou th e a s t  A s ia n s  do n o t h i n g  but  eat  up wel fa re .  This  story s h o w e d  
the  p r id e  and i n d e p e n d e n c e  o f  the  p e o p l e  and s h o w e d  h o w  
im p o r t a n t  it is to t h e m  tha t  they are self-sufficient .  (Q# 13)
T h e s e  c o m m e n t s  are an o th e r  in d ic a t io n  of  the  b r o a d c a s t e r s '  p e r c e p t i o n  of  the i m p o r t a n c e
of  the  i n f lu ence  of  the  b r o a d c a s t  m e d i a  v o i c e  in c o m m u n i t y  d i s c o u r s e  abo u t  the H m o n g .
A n o t h e r  p e r c e p t i o n  about  the  re l a t io n sh ip  b e t w e e n  the  m e d i a  and  c o m m u n i t y  
d i s c o u r s e  abo u t  the H m o n g  tha t  a ri ses several  t i m e s  in the  c o m m e n t s  of  the  b r o a d c a s t  
r e s p o n d e n t s ,  and that  w a s  not  an t ic ip a te d  or  su g g es t ed  by the  q u e s t i o n n a i r e ,  is tha t  the  
H m o n g  h a v e  b e e n  o v e r l o o k e d  or  i g n o re d  in the  c o m m u n i t y  by the  b r o a d c a s t  m e d i a  as
wel l  as by the gene ra l  p o p ul a t io n .  Thi s  is surpr i s ing ,  c o n s i d e r i n g  the  la rge  size of  this
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group  o f  n e w c o m e r s  and the i r  social  and f inanc ia l  i m p a c t  on the  r e c e i v i n g  c o m m u n i t y .  
T h is  p e r c e p t i o n  is e x p r e s s e d  by c o m m e n t s  such as the fo l l ow ing :
B R # 1 :  I d o n ' t  th ink  m o s t  p e o p le  h a v e  [direct con ta c t  wi th  the H m o n g ] .
(Q #1 7)
B R # 2 :  . . . the  H m o n g  p e o p l e  are such a t igh t  c o m m u n i t y ,  they rare ly  
e x p o s e  t h e m s e l v e s  to the  genera l  publ ic .  T h e r e  are, therefore ,  few 
d irec t  c o n f ro n ta t io ns  wi th  the  H m o n g  peop le .  (Q #17 )
B R # 3 :  This  story a d d re ss ed  H m o n g s  as an o v e r l o o k e d  m in o r i t y  w i th in  the 
c o m m u n i t y .  (Q#6)  . . . They  defini te ly  are a m in o r i ty ,  and thei r  
n e e d s  and  r igh ts  are of ten o v e r looke d .  (Q#7)  In t h in k in g  about  
stor ies very  few c a m e  to mind .  This  tel ls  me they are no t  in the  
pu b l i c  eye  and are of ten o ve r loo ke d .  (Q#14 )
B R # 5 :  . . . the  H m o n g  p o p u l a t i o n  h a s  no  w o r d  in the  po l i t i c a l  arena.
(Q #1 8)
B R # 6 :  I th ink  i f  an y th in g  m o r e  s tor ies n e e d  to be d o n e  on the  H m o n g .  I 
th in k  the  c o m m u n i t y  is m o r e  or  l ess  i g n o r e d  un le s s  we  r e c e i v e  a 
p r e s s  r e l ea se  or  s o m e t h i n g  t ragic  h a p p e n s .  (Q #2 6)
The  ins ig h ts  o f  these  b r o a d c a s t  p r o f e s s io n a l s  (and c o m m u n i t y  m e m b e r s )  into the 
r e la t i o n s h ip  o f  the  b r o a d c a s t  m e d i a  to c o m m u n i t y  d i s c o u r s e  and  o p i n i o n  f o r m a t i o n  about  
the  H m o n g  are re vea l in g .  T hey  p r o v i d e  an u n d e r s t a n d i n g  of  a s i tua t ion  in w h i c h  m e d i a  
m e s s a g e s  abo u t  the  H m o n g  w e r e  scant ,  in the i r  v i ew ,  bu t  in w h i c h  the  s tor ies  and im a g e s  
tha t  w e r e  p o r t r a y e d  h ad  a de f in in g  effect  in s hapi ng  p u b l i c  o p i n i o n  a b o u t  the H m o n g .
C o n c lu s i on :  M e d i a  F r a m e s  of  the  H m o n g
D e s p i t e  the  ba s ic  s tructura l  d i ss im i la r i t y  b e t w e e n  the  n e w s p a p e r  and b r o a d c a s t  
t exts ,  s om e  o b s e r v a t i o n s  wil l  be  m a d e  here  abou t  the  s imi la r i t i es  and d i f f e r ences  in the 
f i nd ings  tha t  h a v e  b e e n  ident i f ied  in thi s c h a p t e r ' s  e x a m i n a t i o n  o f  the  tw o  texts .  A m o n g
the  s imi la r i t i es  are that  the  H m o n g  w e r e  f r am ed by m u l t ip le  and d iv e r s e  i m a g e s  in bo th
o f  the texts .  T h e r e  w a s  no clear ,  un i f ied  m e d i a  vo ic e  f r a m in g  the  H m o n g  in e i th er  o f  the 
texts .  R a th e r ,  m e d i a  co n ten t  c o n t a i n e d  and re f l ec ted  m u l t ip l e  c o m m u n i t y  v o i c e s  and 
p o i n t s  o f  v i e w  abou t  the  H m o n g  and w e r e  sites at w h i c h  c o m m u n i t y w i d e  d i s c o u r s e s  about  
the  H m o n g  co n v e rg e d .
W i t h  specif ic r e g a r d  to the  su bs ta nce  of  the f rames  o f  the  H m o n g  in the 
n e w s p a p e r  and  b r o a d c a s t  t ex ts ,  h o w e v e r ,  a c o m p a r i s o n  of  T abl e  3.2 and  Ta bl e  3.5 s ho w s 
tha t  s imi la r i t i es  in t h e m e s  arise,  such  as the  fo l low ing:  the  H m o n g  are u n e d u c a t e d  
r e fu g e e s  w h o  w e r e  loya l  to A m e r i c a n  fo rces  in the  V i e t n a m  W a r ,  they are a dra in  on 
p u b l i c  r e s o u r c e s ,  the i r  cu l t ur e  is m y s t e r i o u s  and pr im i t iv e ,  they are h a v i n g  diff iculty 
a s s im i l a t i n g  into A m e r i c a n  soc iety,  and they are c o m m i t t e d  to educa t io n .
T h e s e  c o m m o n  th e m e s  tha t  span  the  tw o tex ts  can  be  a s s u m e d  to be cen t ra l  to the  
m a c r o - l e v e l  o f  p u b l i c  c o m m u n i c a t i o n  about  the  H m o n g  t h r o u g h o u t  the c o m m u n i t y  and 
the refo re  to c ons t i tu te  an im p o r t a n t  par t  o f  m e d i a  d i s c o u r s e  and o f  the  c o n t e x t  wi t h in  
w h i c h  p r iv a te  d i s c o u r se  and opi n io n  f o rm a t i o n  occur red .
D e s p i t e  the se  bas ic  s imi la r i t i es  in the core  i m a g e s  by w h i c h  the  H m o n g  are f rame d 
in these  tex ts ,  h o w e v e r ,  there  is a sub t le  d i f fe rence  in focus  and ton e  in the  f ra me s  a ri sing 
f ro m  ea ch  of  the  texts .  F o r  e x a m p l e ,  a l t hou gh  the  n e w s p a p e r  tex t  h a s  b e e n  s h o w n  to be 
w e i g h t e d  to the ins t i tu t ion a l  A m e r i c a n  v oi ce ,  it n e v e r t h e l e s s  e x p r e s s e s  m o r e  of  the H m o n g  
e x p e r i e n c e  and p o in t  o f  v i e w  than  does  the  b r o a d c a s t  text.  S o m e  f r am es  a r i s ing  f rom the 
n e w s p a p e r  text  w h i c h  do not  appea r  so s t rongly  in the b r o a d c a s t  t ext  p or t ra y  the  H m o n g  
as o p p r e s s e d  v i c t i m s - v i c t i m s  of  the  war ,  o f  c i r c u m s t a n c e s  in the  re fu gee  c a m p s ,  of  
unful f i l l ed A m e r i c a n  p r o m i s e s ,  and of  the i r  o w n  l eade rsh ip .  The  n e w s p a p e r  text  speaks
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o f  H m o n g  u n h a p p i n e s s ,  o f  the i r  des i re  to r e turn  h o m e ,  and o f  th e i r  d e v o t i o n  to the i r  
cu l tu ra l ,  re l i g io u s ,  and m e d ic a l  p rac t ices .
A l t h o u g h  there  is s o m e  of  this f lavor  in the  b r o a d c a s t  t ext ,  the re  is a d i f ference  
in tha t  thi s  t ext  s eem s to v i e w  the H m o n g  a lm os t  en t i re ly  f rom  the  p o in t  o f  v i e w  of  the 
r e c e i v i n g  cul ture.  F o r  e x a m p l e ,  m a n y  of  the s tor ies (Table  3.4) focus  on the  n e g a t iv e  
i m p a c t  o f  the  H m o n g  p r e s e n c e  in the  c o m m u n i t y — H m o n g  ga ng s ,  H m o n g  c r im e ,  and 
H m o n g  dra in  on  and m i s u s e  o f  the  we l f a re  sys tem.  The  i s sue  o f  H m o n g  c r im e  do es  not  
ar ise as a f rame in the  n e w s p a p e r  text  at all.
M u c h  of  this  d if fe rence  co u ld  po s s ib ly  be e x p l a i n e d  by the  c h a r a c t e r  o f  the 
n e w s p a p e r  text ,  w h i c h  con s i s t s  ent i re ly  of  long  ar t icles  tha t  by n a tu r e  m o v e  b e y o n d  
d a y - to -d a y  c r i m e  stories,  spec if ic  even ts ,  and n e w s  r e le a s e s  and tha t  e x a m i n e  i s sues  in 
m o r e  de p th  than  w o u l d  be po s s ib le  in ty p i ca l  n e w s c a s t  co v e r a g e .  A n e w s p a p e r  text  
co n s is t i n g  of  the  shor t  (as o p p o s e d  to the  long)  a r t ic les  in the  V U / T E X T  d a t a b a s e 5 w o u l d  
p e r h a p s  be m o r e  a n a lo g o u s  to the  b r o a d c a s t  t ext  in te rm s  of  c o n te n t  and f rame s .
Th e  ne t effect  o f  e x a m i n i n g  these  d i ve rs e  tex ts ,  h o w e v e r ,  has  b e e n  to a l low a 
b r o a d  v i e w  of  the r a n g e  of  m e d i a  con te n t  about  the  H m o n g  tha t  w a s  ava i la b l e  at the 
m a c r o - l e v e l  o f  pu b l i c  d i s c o u r s e  and w i th in  wh ic h ,  and  pa ra l le l  to w h i c h ,  p r iv a t e  d i s c o u r s e  
occu r r ed .
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5See  d i s c u s s io n  of  V U / T E X T  in C h a p t e r  1
C H A P T E R  4
E X P E R I E N T I A L  T E X T S  
In t r o d u c t i o n
In h is  d i s c u s s io n  of  the  de s i gn  of  qua l i ta t ive  r e s e a r c h  and the  goa ls  o f  qua l i ta t ive  
s tud ies ,  J a m e s  A n d e r s o n  (1987)  use s  the  m e t a p h o r  of  an anthil l .  He  says,  "an anthi l l  is 
bui l t  by the  c o o p e r a t i v e  efforts of  ea ch  in d iv id ua l  ant  c a r ry in g  a s ingle  gra in  of  sand" and 
tha t  it is "an art i fact  o f  tha t  co o rd in a te d ,  ind iv id ua l  act ivi ty" (p. 267) .  T ra d i t io na l  
soc io lo g ic a l  s tud ies  focus  on the  "anthi l l s  o f  h u m a n  act ivi ty" and  p r o v i d e  little 
u n d e r s t a n d i n g  about  "the soc ia l ly c o n s t r u c te d  rea l i t i es"  o f  the  in d iv id u a l  ants.  "R es ea rch  
f ro m  the  qua l i ta t iv e  p e r s p e c t i v e  a t te m pt s  to learn  about  the s i tua ted  i nd iv id ua l .  In s t ead
of  in v e s t i g a t in g  the anthi l l ,  it s tud ies  the  ant as it goes  about  its da i ly effort" (p. 267) .
T he  s i tua ted  i nd iv id ua l  (SI) is a p e r s o n  w h o  is c o n d u c t i n g  the  e v e ry d a y  
b u s i n e s s  of  the m a i n t e n a n c e  and co n s t r u c t i o n  of  the  social  rea l i t i e s  in 
w h i c h  we live.  Th e  SI is c o n n e c t e d  to o th e rs  t h r o u g h  a n e t w o r k  of  shared,  
m u tu a l l y  n ego t i a t ed ,  and  m a i n t a i n e d  m e a n i n g s .  . . .  (p. 268)
A n d e r s o n  (1987)  says that  "the ind iv id ua l  and  the s i tua t ion ,  w h i c h  is c o m p o s e d  
of  the  in f lu ence  of  o t he r s  wi th in  a cu l tura l ,  social ,  and p h y s i c a l  cont ex t ,  c o m b i n e  to 
c ons t i t u te  the  m e a n i n g  of  soc ia l  act ion" and  tha t  the m e a n i n g  wil l  be fo u n d  "in the ac tors '  
social  d i s cou rs e"  (p. 352) .
This  s tudy thus  far  has  p r o v i d e d  a v i e w  of  the  s i tua t ion  of  in te re s t  t h r o u g h  a 
d i s c u s s io n  of  the  h i s tor ica l ,  social ,  and b r o a d e r  d i s c u rs iv e  co n te x t  w i t h in  w h i c h  m e m b e r s
of  the  r e c e i v i n g  c o m m u n i t y  in the  F r e s n o  a rea  c o n s t r u c te d  th e i r  p e r s o n a l  o p in io n s  of  the 
H m o n g .  Thi s  c h a p t e r  wil l  i n t rod uc e  si tuated  in d iv id u a l s  in the  soc ia l  ac t ion u n d e r  study 
and wil l  e x p lo re  the  w a y s  in w h i c h  they co n s t r u c te d  the ir  social  rea l i t i es  abou t  the  H m o n g  
th r o u g h  th e i r  n e t w o r k s  of  shared  and m u tu a l l y  n e g o t i a t e d  m e a n i n g s .  The  c h a p te r  is 
c o m p r i s e d  of  f i r s t -person  d e s c r ip t i o n s  of  the  soc ia l  d i s c o u r s e  tha t  c o n t r i b u t e d  to the 
c o n s t r u c t i o n  o f  p e r s o n a l  op in io n  by p re s e n t i n g  the  r e s p o n s e s  of  the s t u d y ' s  pa r t i c ip ant s  
to the  da ta  co l le c t io n  i n s t r u m e n t  (qu es t io nna i re )  d e s c r ib e d  in C h a p t e r  1. The  
q u e s t i o n n a i r e  so ugh t  to el ici t  in fo rm a t io n  abou t  ind iv id ua l  r e s p o n d e n t s '  pa r t ic ip a t i o n  in 
p u b l i c  d i s c o u r s e  about  the  H m o n g . 1
T e x ts  of  the se  e x p e r i e n c e s  (expe r ien t ia l  t exts)  h a v e  b e e n  c o n s t r u c t e d  for  each  
in d iv id u a l  r e s p o n d e n t  into a na r r a t ive  fo rm a t  that  o m i t s  the  q u e s t io n s  to w h i c h  pa r t ic ipant s  
r e s p o n d e d ,  and  r e c o r d s  only the i r  answ ers .  Th e  na r r a t i v e s  thu s  c o n s t r u c t e d  r e m a i n  t rue  
to r e s p o n d e n t s '  o w n  w o r d s ,  e x c e p t  for  o c c a s io n a l  t rans i t io na l  w o r d s  or  p h r a s e s ,  t aken  
f r o m  the p re c ip i t a t in g  qu es t io ns ,  that  h a v e  b e e n  added  for  p u r p o s e s  of  c la ri ty  of  r ead ing .  
(V e r b a t i m  t r an sc r ip t i o n s  of  b o th  q u e s t io n s  and a n s w e r s  are p r o v i d e d  in A p p e n d i x  L.)
R e s p o n d e n t s '  a n s w e r s  to the  q u e s t i o n n a i r e  are p r e s e n t e d  in th is  fa sh io n  to a l low 
t h e m  the i r  o w n  v o ic e s  in de sc r i b in g  and p r e s e r v i n g  the i r  in d iv idua l  e x p e r i e n c e s  w i t h  this 
issue.  Fu r the r ,  the  exp e r ie n t ia l  t ex ts  thu s  c o n s t r u c te d  p r o v i d e  a m e c h a n i s m  by w h i c h  the 
re a d e r  can  e x p e r i e n c e  the f low and tone  o f  r e s p o n d e n t s '  a c c o u n ts  in se am le ss ,
A'The  na tura l ly  o c c u r r i n g  b e h a v i o r  o f  the  i nd iv id ua l  is the  f u n d a m e n t a l  e v id e n c e  
in the  a r g u m e n t s  of  qua l i ta t ive  research .  . . . Q u a n t i ta t i v e  r e s e a r c h  e m p h a s i z e s  the 
ag g re g a te  b e c a u s e  its e x p la n a to r y  inten t  is redu c t io n i s t ic .  Q ua l i t a t iv e  r e s e a r c h  e m p h a s i z e s  




u n i n t e r r u p t e d  n a r r a t i v e s . 2 The  n a r r a t i v e s  speak  for  t h e m s e l v e s  in e x p r e s s i n g  ind iv id ua l  
p e r s o n a l  e x p e r i e n c e  and ha ve  the refo re  be en  i n c lu d e d  he re  as a c h a p t e r  o f  th e i r  own.  
T hey  b e g in  w i th  R e s p o n d e n t  #1 and c o n t i n u e  in u n in t e r r u p te d  se q u e n c e  w i t h o u t  c o m m e n t  
t h r o u g h  the full 27 r e s p o n d e n t s .  A r e a d i n g  of  the se  27 i nd iv id ua l  e x p e r i e n c e s  w i th  this 
p a r t i c u la r  h i s to r i ca l / s oc i a l  p h e n o m e n o n  (the r e c e i v i n g  c o m m u n i t y ' s  e n c o u n t e r  w i th  the  
H m o n g )  p r o v i d e s  a sense  of  the  total i ty and  e s s e n c e  of  this  soc ia l  e x p e r i e n c e  for  these  
i n d i v i d u a l s ~ a n  e ide t ic  u n d e r s t a n d i n g  of  w h a t  w e n t  o n . 3 Ful l  ana lys i s  o f  the  exp er ien t ia l  
tex ts ,  t a ke n  to ge ther ,  oc cur s  in C h a p te r  5 . 4
R e s p o n d e n t  #1
I am a 52 -y ea r -o ld  fe m al e  l ibrar ian.  It is my u n d e r s t a n d i n g  tha t  the  H m o n g s  c am e  
to A m e r i c a  b e c a u s e  o f  fac tors da t in g  to the  V i e t n a m  W a r  and C o m m u n i s t ~ t h e y  he lp ed  
the o p p o s i t io n  and w e re  grea tly a b u s e d  by them.
I h a v e  d i r ec t /p e rs ona l  con tac t  w i th  H m o n g s  at w o r k  and in Ch urch .  T h e r e  is a 
c o n g r e g a t i o n  of  about  60 at church .  I h a v e  be en  to the i r  m e e t i n g s  and  c e l e b r a t i o n s - e a t e n
2" Qua l i t a t iv e  ex p la n a t io n  a t te mp ts  to p r e s e r v e  the  in d iv id u a l  w i t h in  the  c o n te x t  o f  
the  soc ia l  act ion.  It do es  thi s  by us in g  the ac tua l  w o r d s ,  p r o v i d i n g  len g th y  des c r ip t i o n s  
o f  p e r f o r m a n c e s ,  s h o w i n g  the  art i facts  or  de ta i le d  r e p r e s e n t a t i o n s  of  the  ar ti facts  that  
e m a n a t e  f ro m  the  in d iv id u a ls  obs e rve d"  (A n d e r so n ,  1987,  p. 251).
3" U n d e r s t a n d i n g  w h a t  is go in g  on is no t  a m a t t e r  o f  c a t a l o g u i n g  the  c o m p o n e n t  
e le m e n ts .  It  in v o lv e s  that  v o i l a  ins igh t  w h i c h  pu ts  it all toge ther .  .. . T h e  ru le  of  e idet ic  
ana ly s i s  . .. s tates  tha t  the  ana ly s t  m u s t  u n d e r s t a n d  the total i ty bef ore  the  m e a n i n g  of  the 
p a r t s  b e c o m e s  apparen t"  (A n d e r so n ,  1987,  p. 247).
' " Q u a l i t a t i v e  r e s e a r c h ' s  ce le br a t io n  of  the  in d i v id ua l  does  no t  im p ly  tha t  there  can 
be no ca t eg o r iz a t io n ,  no ide nt i f ica t ion  of  c o m m u n a l i t i e s  a m o n g  i nd iv id ua ls .  It do es  m e a n  
tha t  the  ca te g o r i e s  wil l  be def ined  ind uc t iv e ly  r a th e r  tha n  op e ra t i o n a l ly .  I n d u c t iv e  
c a te go r ie s  are def ine d  by the  e x e m p l a r s  c o n t a i n e d  w i t h in  them.  T hey  ar ise  after the 
o b s e r v a t i o n a l  t ext  has  bee n  c rea ted"  (A n d e r so n ,  1987,  p. 251) .
w ith  th e m ,  h a d  the i r  g rade  school  ch i ld re n  in class.  They  are s tud en ts  at F . C .C .  and c o m e  
in the  l ibrary.  I h a v e  v i s i te d  in thei r  h o m e s  and ta u g h t  the  H m o n g  in a h ig h  school  
set t ing.
My p o s i t iv e  fee l ings  about  the  H m o n g s  are tha t  they h a r d - w o r k i n g ,  fami ly-  
o r ien ted ,  l aw ab id ing ,  and apprec ia t iv e  of  he lp .  F r ie nd ly  w h e n  a p p r o a c h e d ,  and h u m b l e  
in d e m e a n o r .  My n e g a t i v e  fee l ings  are tha t  they  h a v e  som e di ff icul ty a d a p t i n g  or 
ac c e p t in g  U.S .  v a lu e s  in r e g a r d  to p e r s o n a l  h y g i e n e  and ea t ing ;  t i m e  and sc h e d u le s  are 
m e a n i n g l e s s .
My ove ra l l  e x p e r i e n c e  wi th  H m o n g s  has b e e n  m i x e d ,  bu t  m o s t l y  pos i t ive .  They 
h a v e  b e e n  f r iendly,  a f fec t ionate  in h igh  school  and c h u rc h  set t ing.  T hey  h a v e  b e e n  ready  
to ass is t  in my w o r k  and appre c ia t iv e  of  my he lp .  They  do not  se em  in te re s t ed ,  h o w e v e r ,  
in ge t t ing  to Su nday  Scho ol  on t ime  and the  ch i ld re n  d i s rup t  c o m i n g  in late.
I h a v e  hea rd  o th e r  p e o p le  say about  the H m o n g s  tha t  "They  are dir ty" and 
"Thei r  h o u s e s  smel l  funny."
In genera l  I w o u l d  say tha t  p e o p l e  I k n o w  ha ve  h ad  n e g a t i v e  or  m i x e d  e x p e r i e n c e s  
w i th  the  H m o n g s .  They  m a k e  har sh  j u d g e m e n t s  on p e o p l e  w h o  h a v e  d if feren t  v a l u e s  and 
they fail to h a v e  m o r e  e x p e r i e n c e  wi th  them.
I do not  k n o w  i f  I h a v e  r e a d  of  the  H m o n g s  in p a r t i c u l a r  in the  n e w s p a p e r s ,  or  if 
w h a t  I h a v e  r ead  is about  o th e r  S o u th E a s t  A s i a n  peo ple .  One  m a n  c o m m i t t e d  suicide  
w h e n  a r re s ted  for  som e m i n o r  inf ract ion.  T h e i r  fear  o f  po l ic e  se e m s  ex t r ao rd i na ry .  I 
w a t c h  lit t le TV or  h e a r  rad io.
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I f irst  b e c a m e  aw are  of  H m o n g s  as a group  in sc h o o ls  w h e r e  I t aught .  My ini t ial  
p e r c e p t i o n s  of  t h e m  w e re  tha t  they w e re  s t ranger s  in a s t ra nge  land  w i t h  a hor r id  
b a c k g r o u n d  o f  u n h a p p y  e x p e r i e n c e s  and great  loss.  N o w  my p e r c e p t i o n s  are tha t  they are 
p e o p l e  l ike  o th e r  p e o p l e ,  m a k i n g  great  s tr ides in one  g e n e ra t io n  in ad jus t ing  to a cu l tu re  
d i f fe r ing e n o r m o u s l y  f ro m  the i r  own.  T hey  are to be c o m m e n d e d ,  ass i sted,  e n c o u r a g e d ,  
enfo lded.
I h a v e  e n c o u n t e r e d  la n g u a g e  dif ficul t ies  in c o m m u n i c a t i n g  w i th  the  H m o n g  people .  
O th e r  tha n  l a n g u a g e  d if fe rences ,  the dif ficu lt ies I h a v e  e n c o u n t e r e d  in w o r k i n g  or l iving  
w i th  H m o n g s  and the i r  v a lu e s  are as I m e n t i o n e d  in re to t im e  and schedule s .
W h a t  I k n o w  about  H m o n g  cu l tur e  is tha t  they w e r e  c o n s i d e r e d  b a c k w a r d  even  
in tha t  par t  o f  the wor ld .  They  ha ve  in te re s t i ng  and co lor ful  c e r e m o n i e s  and  c o s tu m e s .  
I l e a r ne d  the se  th ings  f rom the H m o n g s  and f rom o t h e r  As i ans .  I h a v e  a t t end ed  then- 
N e w  Y e a rs  ce le b ra t i on  and w e d d in g s .
S te r e o ty p e s  o f  the H m o n g  are tha t  the i r  ph y s i ca l  ch a rac t e r i s t i c s  are u n i q u e ,  life and 
c lo th in g  styles are also different .
I b e l o n g  to a c h u rc h  gr ou p ,  the  Co l le ge  C h u r c h  of  Chr is t ,  tha t  has  r e n d e r e d  
as s i s ta nc e  to the H m o n g s — financ ial ,  ed u ca t i o n a l ,  and re l i g io us .  I h a v e  p e r sona l ly  
p a r t ic ip a te d  in such projec t s .  I ha ve  c o n t r ib u te d  m o n e y ,  v is i ted ,  t aught .
My a t t i tudes and fee l ings  about  the  H m o n g s  are tha t  they w e r e  r e f u g e e s ~ I  adm i re  
t h e m  for the c h a n g e s  they  h a v e  b e e n  able to in co rpora te .  T h e i r  ch i l d re n  are c o o p e r a t i v e . 
They  h a v e  n e v e r  b e e n  d i sc ip l in e  p r o b l e m s  to me.  T hey  are eager ,  they r e s p e c t  a u t h o r i t y . 
Our  schoo ls  and c o m m u n i t i e s  benef i t  f r o m  p e o p l e  l ike that.
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My a t t i tu des  or  fee l ings  about  w h a t  the  H m o n g s  are l ike are tha t  they  are 
h a r d w o r k i n g ,  fa m i l y -o r ie n t ed ,  gen tle ,  and a co nt r ib u t i o n  to ou r  society.
I b e l i ev e  the  H m o n g s  h a v e  as m u c h  r ig h t  to be here  as I. My an c e s to r s  c ro ss ed  
the  A t la n t ic  severa l  g e n e ra t i o n s  ago.  In an o th e r  cou p le  of  g e n e ra t i o n s  only the i r  p h y s i c a l  
cha ra c te r i s t i c s  wil l  d i s t in gu is h  t h e m  so quickly  are they adapt i ng .  I a l w a y s  w o n d e r ,  "H ow  
w o u l d  it be i f  I w e r e  in the i r  shoes?  C oul d  I do as w e l l? "  T hey  s eem  to be less  
b u r d e n s o m e  to ou r  tax  do l l a r s  than  m a n y  o thers.  I th i nk  we be t t e r  l ea rn  to p r o n o u n c e  
the i r  n a m e s ;  they  m ay  be  r u n n i n g  this  count ry .  L e t ' s  h o p e  they do a b e t t e r  j o b  th an  our  
c u r r en t  r e p r e s e n ta t i v e s .  T hey  ap p ea r  to be far  m o r e  ho nes t ,  l ess  dece i t fu l ,  and 
h a r d w o r k i n g .
R e s p o n d e n t  #2
I am a 2 3 - y e a r - o ld  m a l e  s tudent .  I k n o w  little about  w h y  the  H m o n g s  h a v e  c o m e  
to A m e r ic a ,  bu t  I h a d  tw o  r o o m m a t e s  tha t  w e r e  H m o n g s .
I h a v e  d i r ec t /p e rs on a l  con ta c t  wi th  H m o n g s  in school .  A l s o ,  I r o o m e d  wi th  two 
H m o n g s  so we  ta lked ,  had  par t ies  to ge the r ,  p l a y e d  tenn is  and f i x e d  me a ls .
My ov era l l  e x p e r i e n c e  w i th  H m o n g s  has  b e e n  genera l ly  pos i t ive .  T hey  w o u l d  do 
n ic e  li t t le acts  o f  service.  B u t  I had  p r o b l e m s  w i th  some of  the i r  u n s a n i t a r y  cu l inary  
habi t s .  I ' m  a hea l t h - sp e c ia l i s t - to -b e ,  and so me of  the i r  p ra c t i c e s  m a d e  me sick.
I h a v e  usu a l ly  he a rd  o th e r  p e o p l e  m a k e  d e ro g a to ry  s ta te m e n ts  abo ut  the  H m o n g s .  
U s u a l ly  they are f rom p e o p l e  w i th  little i f  any con ta c t  wi th  the  H m o n g s .  I b e l i e v e  there  
are n e g a t i v e  a t t i tudes  and wi th  e x p e r i e n c e s  they  are e i t her  g r e a te n e d  or  c o m p l e t e l y  t h ro w n  
out.
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I f irst  b e c a m e  a w a r e  of  the  H m o n g s  in A u g u s t ,  1991.  At f ir s t  I w a s  w orr ie d .  I 
d i d n ' t  k n o w  w h a t  to expect .  T h en  I d i s c o v e r e d  tha t  they  w e r e  w a r m  and  f r iendly,  
h o w e v e r  they w o u l d  say w h a t  they  w a n t e d  to or  felt.
I h a v e  e n c o u n t e r e d  d i ff icul ties in c o m m u n i c a t i n g  w i th  H m o n g s .  M a n y  t im es  they 
w o u l d  leave  m e s s a g e s  and notes .  The  g r a m m a r  w a s  so p o o r  s o m e t i m e s  tha t  it  r e q u i r e d  
t i m e  to f i g u re  t h e m  out.  A ls o ,  they  w e r e  c l ean  and intense .  I ' m  laid b a c k  and re laxed .  
They  w a n t e d  th ing s  do n e  that  I felt w e re  u n n e c e s s a ry .
W h i l e  I l ived wi th  H m o n g s  I l e a rned  about  the i r  cu l ture .  I l e a r n e d  c o o k i n g  and 
e a t ing  habi t s ,  and foun d  tha t  they spoke  strait  [sic] fo rw ard ,  ev en  c ru d e  at t imes.
I th i nk  the  H m o n g  h a v e  be en  s t e r eo t yped  by the ir  p h y s i c a l  ch a rac te r i s t ic s .  They 
are of ten t h r o w n  into the A s i an  m o l d  or s te reo type .  F o r  e x a m p l e  p e o p l e  say they are 
J a p a n e s e  or  C h in e s e  w i t h o u t  t a lk ing  to th e m  and  f in d in g  ou t  w h a t  they rea l ly  are.
P r o b a b l y  the  th ing  tha t  b o th e r e d  me m o s t  w a s  sha r ing  ou r  k i tchen .  M a n y  o f  the ir  
p r a c t i c e s  in the  k i tc h e n  w o u l d  be c o n s i d e r e d  "coch ino"  (Spa nis h) :  Di r ty  c o m p a r e d  to our  
s ta nd a rd  and m a n y  t im es  unsafe  and  un sa n i t a ry  to the  o t he r s  in the  a p a r t m e n t
I d o n ' t  rea l ly  care  i f  the  H m o n g s  are he re  in A m e r i c a .  I f  they affect my life and 
b o t h e r  m e ,  i t ' s  j u s t  an ind iv id ua l  no t  the  cul ture.
R e s p o n d e n t  #3
I am a 36 -y ea r -o ld  m a l e  student .  It is my u n d e r s t a n d i n g  tha t  the  H m o n g s  c a m e  
to A m e r i c a  b e c a u s e  they h e l p e d  U .S .  fo rces  d u r in g  the  V i e t n a m  war ,  and  they  w o u l d  
p r o b a b l y  be k i l l ed  i f  they r e tu r n e d  h om e .  I h a v e  no di rect ,  p e r s o n a l  con ta c t  w i th  the 
H m o n g s .
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M o s t  H m o n g s  are d i l igen t  and ha rd  w o r k i n g .  S o m e  fo rm  ga n g s  and prey  on
others .
My ove ra l l  e x p e r i e n c e  wi th  H m o n g s  has  b e e n  genera l ly  pos i t ive .  My wife w o r k s  
at a r e s t a u r a n t  w h e r e  several  H m o n g s  are e m p l o y e d .  She l ikes  the i r  w o r k ,  the  only 
p r o b l e m  is tha t  they d o n ' t  speak  E n g l i s h  very  wel l— but so me  are t a k i n g  c lasses  to 
i m p r o v e  the i r  Engl i sh .
I d o n ' t  t ake  the  paper ,  bu t  on rad io  and te lev is ion  I h a v e  h e a r d  about  gang 
p r o b l e m s .
I f i r s t  b e c a m e  aware  of  the H m o n g s  in the m i d - 1 9 8 0 s .  My ini t i al  p e r c e p t i o n s  of  
th e m  w e r e  that  they w e r e  j u s t  a n o th e r  S.E. A s ia n  re fu gee  group .  (This  is genera l ly  
po s i t i v e ,  b e c a u s e  I ha ve  dea l t  pe rs o n a l l y  w i th  C a m b o d i a n  and  L a o t i a n  re fugee s . )
My p e r c e p t i o n s  h a v e  not  real ly  c h a n g e d  o v e r  t i m e — p e r h a p s  d i s a p p o i n t m e n t  tha t  
s o m e  j o i n e d  gangs .
W h a t  I k n o w  about  H m o n g  cu l ture  is tha t  it is agr i cu l tu ra l  based .  I l e a rn ed  this 
p r im a r i l y  by a s soc i a t io ns  w i th  o th er  S ou th -ea s t  A s ia n  groups .
I a s s u m e  the  H m o n g s  hav e  be en  s te r eo t yped  by o the rs ,  but  I d o n ' t  rea l ly  k n o w  in 
w h a t  way.
I d o n ' t  b e l o n g  to c o m m u n i t y  or  r e l ig io u s  g r o u p s  tha t  h a v e  r e n d e r e d  he lp  or 
a ss i s t ance  to the H m o n g ,  bu t  I h a v e  h e lp e d  o th e r  re fu ge e  g r o u p s  w i th  h o u s i n g ,  c lo th in g ,  
and  s p o n s o r i n g  th r o u g h  the Chr i s t ian  C h u r c h  (D isc ip l es  of  Chr is t ) .
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My a t t i tudes  and  fee l ings  about  the H m o n g s  are open .  I r e s p o n d  to i n d iv id ua ls  
as an in d iv id u a l  (not  s te reo type) .  My fee l ings  about  w h a t  the H m o n g s  are l ike are that  
they  are h a r d - w o r k i n g ;  they ha ve  pot en t ia l  but  are s o m e t i m e s  la ck in g  in o p po r tu n i ty .
The  b ig g e s t  p r o b l e m  I see wi th  the H m o n g s  and o th e r  S.E. A s ia n s  is tha t  our  
cu l t ure  and p r o g r a m s  do lit t le to re la te  to the i r  b a c k g r o u n d  and l ifestyle.  I f  they  were  
g ive n  small  p l o t s  o f  l and  in s t ead  of  wel fa re  ap a r tm e n ts ,  I th in k  they c o u ld  ac tua l ly fit in 
be t te r  wi th  ou r  cu l tu r e  and society b e c a u s e  they w o u l d  be  able to m a i n t a i n  se l f -e s tee m 
and  ha ve  s o m e t h i n g  to do.  M o r e  e m p h a s i s  sh ou ld  also be  p l a c e d  on E S L  p r o g r a m s .
R e s p o n d e n t  #4
I am a 5 9 -y e a r -o ld  m a l e  co l l e g e  admin is t r a tor .  It is my u n d e r s t a n d i n g  tha t  the 
H m o n g s  c a m e  to A m e r i c a  to start  a n e w  life; to e sc a p e  p e r s e c u t i o n ;  and as a p a y o f f  for  
ass i s t ing  U .S .  forces  in V ie tn am .
I h a v e  d i r ec t /p e r so na l  con ta c t  wi th  the  H m o n g s  at w o r k  ( school ) .  I ass i s ted  in the 
d e v e l o p m e n t  o f  a TV series h e l p i n g  H m o n g s  u n d e r s t a n d  laws  and r e g u l a t i o n s  p e r ta in in g  
to the  lega l  sys t em ,  h u n t i n g  and  f i sh ing ,  and d r i v in g  re gul a t io ns .
My p os i t i ve  fee l ings  about  the H m o n g s  are tha t  they h a v e  go o d  m o r a l  a t t i tudes  
and a po s i t iv e  w o r k  ethic.  As they d e v e lo p  l a n g u a g e  ski l ls  they  sho ul d  b e c o m e  a m a jo r  
e c o n o m i c  force.
S o m e  of  my m o r e  n e g a t i v e  fee l ings  are that  there  has  b e e n  a s l o w n e s s  to adapt  
to the  n e w  cul ture ;  cont r o l  o f  the  le ade rsh ip  o v e r  the group ;  m i s u n d e r s t a n d i n g  o f  U .S .  l aw 
and  re gu la t io ns .
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My ove ra l l  e x p e r i e n c e  w i th  H m o n g s  h as  be en  pos i t ive .  Th e  H m o n g s  are good  
w o r k e r s ~ w e  hi re  lot s o f  s tudents .  They  tend  to be h igh ly  m o t i v a t e d  and  w i l l i n g  to do a 
go o d  j o b  i f  they  un der s ta nd .
In my c o n v e r s a t i o n s  w i th  o thers  I f ind m u c h  con fus io n  b e t w e e n  S o u th e a s t  As ia n  
cu l tu r e s ,  i.e., H m o n g ,  V i e t n a m e s e ,  C a m b o d i a n ,  etc.  P e o p l e  tend  to p l ace  t h e m  in one  pot.
M o s t  p e o p l e  I am ass oc ia te d  wi t h  h a v e  h a d  a s im i la r  e x p e r i e n c e  w i th  the H m o n g s  
as I have .
M u c h  about  the i r  cu l tura l  c e l ebr a t i on  has  bee n  n o te d  in the  p a p e r s  and T.V.  I t ' s  
fasc ina t ing!
I first  b e c a m e  aw are  of  H m o n g s  in 1981- 198 2.  My ini t i al  p e r c e p t i o n s  of  th e m  
w e re  no t  very  po s i t i v e — assumed  they w o u l d  be we l f a re  r ec ip ie n t s .  O v e r  t im e  my 
i m p r e s s i o n s  h a v e  change d!  N o w  I see t h e m  on e  g ene ra t io n  away f rom b e i n g  very 
p r o d u c t i v e  c i t izens .
I h a v e  e n c o u n t e r e d  very  little diff iculty in c o m m u n i c a t i n g  w i th  H m o n g s ;  no 
di ff icul ty o th e r  tha n  la ng ua ge .
I k n o w  very  lit t le abou t  H m o n g  cu l ture .  I k n o w  i t ' s  co n t r o l l e d  by the  family 
leader.  A ls o  they are very  supers t i t ious .  I l e a rn ed  these  t h in g s  t h r o u g h  conta c ts  
d e v e l o p i n g  the  T.V. series.
S o m e  s te re o t ypes  of  tha t  H m o n g  are about  the i r  u n u s u a l  food  (eat d o g s ,  etc.)  and 
th e i r  s ize— general ly shor t  pe op le .
I b e l o n g  to a r e l ig io us  group  that  has r e n d e r e d  he lp  and  a ss i s ta nce  to the 
H m o n g s - t h e  F r i e n d s  C o m m u n i t y  Chur ch .  We p r o v i d e d  a C h u r c h  b u i l d in g  for  the ir
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w o r s h i p  act iv i t ies .  I pa r t ic ip a t e d  in a d i n n e r  e x c h a n g e  (just  one  t ime--my wif e  m u s t  eat  
ve ry  b la n d  food) .
I a d m i re  the  H m o n g s .  I am fasc ina ted  by the i r  s tor ies of  e sc a p e  and re se t t l em ent .  
They  are very  fami ly  or ien te d ,  and ha rd  w o rk in g .  T hey  h a v e  to u g h  d is c ip l in e ,  and are 
e spe c ia l ly  h a rd  on females .
G iv e  the H m o n g s  a few m o r e  years .  T hey  wil l  b e c o m e  very  p r o d u c t i v e  c i t i zens .
R e s p o n d e n t  #5
I am a 4 3 - y e a r - o l d  f em a le  s eco n d ar y  E n g l i s h  teacher .  My u n d e r s t a n d i n g  is that  
at l east  the  f irst  w a v e  of  H m o n g  im m i g r a t i o n  w a s  a re su l t  o f  a g r e e m e n t s  w i th  H m o n g  
t r ibe s  m a d e  d u r in g  the  V i e t n a m  w a r  w h i c h  r e s u l t e d  in the i r  e n d a n g e r m e n t  in the  r e g io n  
after o u r  w i t h d r a w a l .  S u b s e q u e n t  i m m i g r a t i o n  is f rom  r e fu gees  and  p r o b a b l y  fami ly  
m e m b e r s .
I cur ren t l y  h a v e  p e r s o n a l  con ta c t  w i th  H m o n g s  a w o r k  ( schoo l ) ,  bu t  also 
p r e v i o u s l y  at Val ley  C h i l d r e n ' s  Ho sp i ta l .  At Val ley  C h i l d r e n ' s  H o s p i t a l  I often wa s  
r e s p o n s i b l e  for  c o n ta c t in g  t rans l a tor s  for  the  do c to r s  and n u r s e s  to c o m m u n i c a t e  wi th  
p a r e n ts  and to ob ta in  consen ts .  O cca s i o n a l l y  t r ibal  c u s t o m s  c a m e  in to  conf l ic t  wi th  
h os p i ta l  p r ac t i ce s ,  ie. - I V ' s  be in g  s ta rted on ba b ie s  h e a d s ,  cu t t i ng  off  w o v e n  br ace l e t s ,  
etc.  On o ne  o c c a s i o n  the  tr ibal  s h a m a n  c a m e  in and s ta rted  a smal l  fire u n d e r  the  bed  
in the  Pe d ia t r i c s  In te ns iv e  Ca re  Unit .  On the  o th e r  ha n d ,  H m o n g s  w h o  h ad  be en  in the 
U .S .  for  a t ime  s eem ed  to ha ve  m a d e  ex ce l l en t  p r o g r e s s  in l a n g u a g e  acq u i s i t io n  and 
m a n a g i n g  the  b a l a n c e  of  the  o ld c u s t o m s  and the  n e w  count ry .
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As a te a c h e r  I h a v e  be en  i m p r e s s e d  wi th  the  effort  my H m o n g  s tu dents  pu t  into 
the i r  work .  They  are genera l ly  a de l ig h t  to teach  as they are respec t fu l  o f  t e a c h e rs  and 
learn in g .  T hey  tend  to m a k e  ex ce l l en t  p ro g re ss .
The  H m o n g s  I h a v e  had  con ta c t  wi th  h a v e  ha d  very s t rong  fami ly  t ies  and support .  
They  v a lu e  e d u c a t i o n  genera l ly  and are h a r d - w o r k i n g .  T hey  seem to m a i n t a i n  v a lu a b le  
t rad i t ion  and arts.
I h a v e  e n c o u n t e r e d  so m e  pre t ty  b a d  dr ivers .  Also ,  my s tu de nt s  s o m e t i m e s  
c o m p l a i n  tha t  the i r  e lders  h a n g  on too t igh t ly  to the  o ld w a y s  and  still th in k  in t e r m s  of  
go in g  "ho me"  w h i le  the  U.S .  is h o m e  to the y o u n g e r  ge ne ra t io n .  I fear  tha t  m any  
H m o n g s  m a y  fall v ic t i m  to the n e g a t i v e  asp ec ts  o f  A m e r i c a n  society and lose  the 
s t rengths  they  bro ught .
My overa l l  e x p e r i e n c e  wi th  H m o n g s  has  b e e n  genera l ly  po s i t iv e .  O c c a s io n a l l y  I 
h a v e  h e a rd  c o m m e n t s  about  H m o n g s  ea t i ng  n e i g h b o r h o o d  p e ts  o r  about  H m o n g  gangs .  
B u t  m os t ly  my c o l l e a g u e s  and f r iends  h a v e  h a d  the sa me  k i n d s  o f  e x p e r i e n c e s  and 
i m p r e s s i o n s  I have .
O th e r  p e o p l e  that  I k n o w  h a v e  also h ad  genera l ly  po s i t i v e  e x p e r i e n c e s  w i th  the  
H m o n g s .  M o s t  o f  the p e o p l e  I k n o w  are in educ a t i o n  and thei r  e x p e r i e n c e s  h a v e  be en  
l ike m i n e  for  the m o s t  part .
I h a v e  r e a d  lit t le about  H m o n g s  in the n e w s p a p e r s ,  and seen  or  h e a r d  ver y  little 
on TV or rad io .  I first  b e c a m e  a w are  of  the H m o n g s  at Val ley  C h i l d r e n ' s  H o s p i t a l  as 
pa t i e n ts  and in my n e i g h b o r h o o d  as my local  g rocery  store b e g a n  to adjust  its
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m e r c h a n d i s e  to m e e t  the i r  needs .  I th i nk  va r ie ty  is i n te re s t in g  and  he a l th y  for  a 
n e i g h b o r h o o d  and a society.  My first i m p r e s s i o n s  of  th e m  w e r e  as I p r e v io u s ly  ind ica ted .
T h e  only c h a n g e  in my i m p r e s s i o n s  is tha t  I w or ry  abo u t  s tor ies  I h e a r  about  
H m o n g  y o u t h  ga n g s  as gangs  ten d  to o c c u r  w h e n  fa m i l i e s  are b r e a k i n g  d o w n  and the 
fami ly  uni t  is a cr i t i ca l  pa r t  o f  w h a t  I h a v e  p e r c e i v e d  as a H m o n g  s trength.
I h a v e  e n c o u n t e r e d  som e d if ficul t ies  in c o m m u n i c a t i n g  w i t h  H m o n g s - t h e  k in ds  
of  d i ff icul ties one  h as  w h e n  t r y in g  to c o m m u n i c a t e  w i th  s o m e o n e  w h o  sp eak s  a di f fe rent  
l a n g u a g e  or  w h e n  y o u  h a v e  b o th  not  fully a cqu i r ed  the l a n g u a g e  of  the other .  E S L  type  
p r o b l e m s .  O th e r  tha n  l a n g u a g e  d i ffe rences ,  I h a v e  no t  rea l ly  e n c o u n t e r e d  any di f f icu lt ies  
in w o r k i n g  or l iv ing  w i t h  H m o n g s ?  T h e re  can be m i s u n d e r s t a n d i n g s  at first,  bu t  it only 
ta kes  a l i t t le effort  to c lear  t h e m  up i f  bo th  p ar t ie s  h a v e  goo d will .
I k n o w  very  l i t t le,  real ly ,  about  H m o n g  cu l ture .  I h a v e  the  i m p r e s s i o n  th a t  the 
tr iba l  and fami ly  h ie ra rc hy  is cent ral .  Th e re  are still f i e r ce ly  he ld  o ld t r ad i t io ns  and ev en  
sup ers t i t ions .  I am e x t r e m e ly  fond  of  the h a n d i c r a f t s - e s p e c i a l l y  text i les .  I l e a r n e d  these  
th in g s  about  H m o n g  cu l ture  th r o u g h  hea rsay .
U n f o r tu n a t e ly ,  m o s t  g ro u p s  end  up b e in g  s te r eo typed— espec ia l ly the  n e w  
i m m i g r a n t  on the  b lock .  My s te re o t ype  of  H m o n g s  is p r o b a b l y  p o s i t i v e  for  the m o s t  
part— insofar  as any s te r eo ty pi ng  can  be c o n s i d e r e d  pos i t ive .
I w o u l d  l ike to learn  m o r e  about  the  H m o n g s  and rea l ly  sh o u ld  h a v e  m a d e  m o r e  
of  an effort  to do so. I adm i re  the  d i l ig e n c e  of  my H m o n g  s tudents .  W h i l e  the  H m o n g s  
u n d o u b t e d l y  r e p r e s e n t  the  s am e r a n g e  o f  h u m a n  b e h a v i o r s  as any o th e r  g ro up ,  my b ig
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ge n e ra l i z a t i o n  b a s e d  on my e x p e r i e n c e  w o u l d  be tha t  they  are h a r d w o r k i n g ,  
f a m i l y -o r ie n t e d ,  t r ib a l -cen te r ed ,  gent le  and pol i t e ,  and l in guis t ica l ly  d i s a d v a n ta g e d .
I feel  the H m o n g s  h a v e  a r ig h t  to be here.  B a s e d  u p o n  my u n d e r s t a n d i n g ,  our  
a g r e e m e n t s  g ive t h e m  a fair  c l a im  to ass i s tance .  Pu b l i c  p e r c e p t i o n  and m i n e  too  cou ld  
u n d o u b t e d l y  be b r o a d e n e d  wi th  m o r e  accu ra te  i n for m a t i on  and as soc ia t io ns .  My co n ta c ts  
h a v e  s u g g e s te d  tha t  they  are ge t t ing  a long  pre t ty  wel l  b u t  m o r e  u n d e r s t a n d i n g  is n e e d e d  
and  p e r h a p s  m o r e  effort  to he lp  th e m  to success ful ly  adapt .
R e s p o n d e n t  #6
I am a 2 3 - y e a r - o ld  f ema le  co l le ge  s tud en t / s ec re ta ry .  I am no t  very  f am i l i a r  w i th  
H m o n g  h e r i t ag e  or  status bu t  I u n d e r s t a n d  that  there  is an a b u n d a n c e  h e r e  in F r e s n o  and 
m a n y  fami ly  c o m m u n i t i e s  are f lour i shing.
I h a v e  p e r s o n a l  con ta c t  wi th  the  H m o n g s  in school .  I h a v e  br i e f  c o n v e r s a t i o n s  
w i th  th e m  abou t  school.  I 'v e  n o t i c e d  they are qu iet  and k e e p  to th e m s e l v e s .  This  
q u e s t i o n  abou t  w h a t  is go od  about  the  H m o n g s  d o e s n ' t  m a k e  sense  to me .  They  seem 
n o r m a l  l ike o th e r  fo re ign  cu l tu re s  tha t  I 'v e  c o m e  into c o n ta c t  wi th.
My ove ra l l  e x p e r i e n c e  wi th  H m o n g s  has  b e e n  gene ra l ly  pos i t ive .  T hey  are 
ca p a b l e  o f  c o m m u n i c a t i o n  and c o n c e r n e d  wi th thei r  aspec ts  in school .  I 'v e  h e a r d  f rom 
o th e r  p e o p l e  tha t  the H m o n g s  ha ve  go ne  th r o u g h  rea l ly  ha rd  t im es ,  the i r  cu l t ure  re l i es  on 
the i r  G o d  and th a t  they d o n ' t  be l ie ve  in m edi ca t io n .
I feel a lot  o f  p e o p le  ha ve  had  m i x e d  fee l ings  about  the  H m o n g s  ca u se  di fferent  
cu l tu re s  ( c o m p a r e d  to A m e r i c a n s )  ha ve  d if ferent  c o m m u n i c a t i o n  ski l l s and  m a y  c o m e  off 
r a th e r  rud e  but  H m o n g  p ro b a b ly  d o n ' t  m e a n  to be  l ike that.
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I h a v e  r ead  a br ie f  story in the l ibrary w h e n  they h a d  H m o n g  m o n t h .  Th e  2nd  
f loor of  the  l ibrary p r o v i d e d  f ramed  p ic tu re s  and b a c k g r o u n d s  o f  H m o n g  s tu dents  w h o  
a t tend  C S U  Fr esn o .  Y o u  can see h o w  far  (poor - r ich)  the family un i t  has  c o m e  since 
t h e y ' v e  left th e i r  count ry .  I guess  it sort  o f  s h o w s  h o w  lucky  m o s t  A m e r i c a n s  are.
I 'v e  seen a story in the  TV n e w s  on h o w  H m o n g  ch i ld re n  are r e p r e s e n t e d  in our  
sc ho ol s  (not  a very  n ice  sight).
I ' v e  b e g u n  to b e c o m e  a w are  o f  H m o n g  my 2nd  s e m e s t e r  h e re  in F r e s n o  1990. My 
ini t ial  im p r e s s i o n  w a s  tha t  there  are a lot  of  them.  T hey  h a v e  a lot  o f  ch i ldren .  I feel 
sorry for  a lot  o f  the fami l ies  w h o  h a v e  b ig famil ies .  I t ' s  h a r d  to h a v e  a s table  in c o m e  
w h e n  y o u  h a v e  a lot  o f  ch i ldren .
I h a v e  not  rea l ly  h a d  any d if ficul t ies  in c o m m u n i c a t i n g  w i th  H m o n g s — only 
l a n g u a g e  di ff icult ies.  The  only th ings  I r e m e m b e r  about  H m o n g  cu l t ure  are h e a r s a y  and 
tha t  is not  val id.  I feel  the  H m o n g s  b e e n  s te reo ty pe d  as: a lot  o f  ch i ldr en ;  lo ng  c lo thes ;  
m e a n  (not  h a p p y ) ;  eat  d o g s  and  cats;  very  quiet ;  short ;  dark  hair.
I ' m  no t  sure i f  the  grou ps  and C h u r c h  I b e l o n g  to h a v e  h e l p e d  the  H m o n g  in 
p a r t ic u la r  but  I k n o w  w e ' v e  d o n a te d  a ss i s t ance  to w h o  asks.  (I b e l o n g  to the L io n s  Club  
in Sa l inas ;  P S E  (Pi S ig m a  E ps i l on ) ;  and  Ca thol i c  A p o s t l e  C h u r c h  ( M a d o n n a  de Salso).  
I 'v e  p a r t i c ip a te d  in m a n y  pro jec ts .  F o r  e x a m p le :  b a k e  sales,  m a r a t h o n s ,  go l f  t o u r n a m e n t ,  
etc.  We d o n ' t  ask for  n a t io na l i t i e s  or  e thn i c  b a c k g r o u n d s .  We j u s t  ra i se  m o n e y  and help 
th ose  in f inanc ia l  d i sab i l i t ies .
I ' m  u n s u r e  h o w  to d e s c r ib e  H m o n g  g e n e r a l l y - d i f f e r e n t  p e o p l e  w i th  di fferent  
p e rs ona l i t i e s .  Cur ios i ty  of  w h a t  m o s t  H m o n g  gene ra l ly  are feel ing.  The  de sc r ip t iv e
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w o r d s  I w o u l d  u se  to sum up my a t t i tudes  or  fee l ings  about  w h a t  the H m o n g s  are l ike 
are: Jus t  l ike us;  bu t  h a rd sh ip  to our  soc ie ty i f  no t  s table ;  shy (gir ls are) ;  f a m i ly -o r ie n te d .
H m o n g s  h a v e  a r igh t  to be in A m e r i c a  but  not  al iens.  T hey  n e e d  to be  r e c o g n i z e d  
and a d ded  to the  co n sen su s .  Publ ic  p e r c e p t i o n s  of  the H m o n g s  s e e m  n e g a t iv e ,  and  a lot 
o f  F r e s n o  c o m m u n i t i e s  d o n ' t  w a n t  to dea l  wi th  t h e m ~ s o  they  are inv is ib le .  T hey  are her e  
bu t  no t  re c o g n iz e d .  Only  t ime  wil l  tell  h o w  they wi l l  get a long.  I ' m  w o r r i e d  abou t  the 
ch i ldren .  H op e fu l ly  they w o n ' t  b e c o m e  cr imina ls .  We n e e d  to he lp  the se  fami l ie s  i f  they 
are he re  to stay ca use  in the  future they wi ll  be a b i g g e r  b u r d e n  on ou r  society.  
E d u c a t i o n  is a must !
R e s p o n d e n t  #7
I am a 2 6 - y e a r - o l d  m a le  h a r d w a r e  s a le sm an  at Sears.  I u n d e r s t a n d  tha t  the  H m o n g  
c a m e  to A m e r i c a  b e c a u s e  they w e r e  k i c k e d  out  o f  L a o s  b e c a u s e  o f  the i r  i n v o l v e m e n t  w i th  
h e l p i n g  us  f ight  the  Vie t  Cong .  W h e n  the  c o m m u n i s t s  c a m e  to L a o s ,  we  re fu sed  to help 
th em ,  and  th en  said they c o u l d  c o m e  to U .S .  i f  they c o u ld  get  here .
I h a v e  d i r e c t / p e r so n a l  con ta c t  wi th  H m o n g s  at h o m e .  T hey  l ive d o w n  the  street  
f ro m  me in "sin ci ty," bu t  I h a v e n ' t  rea lly  had  any p e r s o n a l  e x p e r i e n c e s  w i t h  them.
S o m e  of  my po s i t i v e  fee l ings  about  th e m  are th a t  they  are po s i t i v e  p r o o f  o f  the 
A m e r i c a n  D r e a m ,  they  are defini te ly.  . . .
Bu t ,  my n e g a t i v e  fee l ings  are tha t  they  are ge t t ing  th in g s  for  f r e e - g o o d  cars.  
T hey  are l iv ing  off  the  g o v e r n m e n t  and are w e l s h i n g  on the i r  debts .
My overa l l  e x p e r i e n c e  w i th  H m o n g s  has  b e e n  mix ed .  N e g a t i v e - s e e i n g  t h e m  in 
b ig  n ic e  cars ,  d r iving .  I ha ve  he a rd  o t he rs  say tha t  the H m o n g s  are lowl i fe s ,  th ieve s ,  no
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go o d s ,  f ree  loaders .  In genera l ,  I w o u l d  y o u  say o th e r  p e o p l e  tha t  I k n o w  h a v e  had  
n e g a t i v e  e x p e r i e n c e s  w i th  H m o n g s  b e c a u s e  of  rac i sm .  P e o p l e  are aga ins t  a n y th in g  that  
is no t  l ike them.  F r e s n o  is the  b i gges t  rac i s t  a rea  I h a v e  e v e r  seen,  or  l ived  in.
I h a v e  r e a d  in the n e w s p a p e r s  about  the F r e s n o  P.D.  H m o n g  ga ngs  are s tea l ing 
and d e s t r o y i n g  Fr e sn o .  I ha ve  seen and  h e a r d  the sa me  on TV and  rad io .  S tor ies  are 
m i x e d  in n e g a t iv e  and posi t ive .
I f irst  b e c a m e  aw are  of  H m o n g s  as a group  2-3 ye ar s  ago  w h e n  I l i ved  in area 
w e s t  o f  C . S .U .F .  [Cal i forn ia  State U n iv e r s i t y ,  Fresno . ]  My ini t ial  p e r c e p t i o n s  w e r e  that  
they w e r e  f r e e l o a d e r s ,  l iv ing  off  go v e rn m en t .  My p e r c e p t i o n s  h a v e  c h a n g e d  o v e r  t ime  
th r o u g h  l e a rn in g  about  t h e m  and  h o w  they ea rn ed  the m o n e y ,  th r o u g h  V i e t n a m  war ,  and 
h e l p i n g  us there.
I h a v e  e n c o u n t e r e d  d if ficul t ies  in c o m m u n i c a t i n g  w i th  H m o n g s  b e c a u s e  of  
l a n g u a g e  b a r r i e r s - u n d e r s t a n d i n g  them.  O th e r  tha n  la n g u a g e  d i f f e r ences ,  I h a v e n ' t  rea lly  
e n c o u n t e r e d  any d if ficul t ies in w o r k i n g  or  l iv i ng  w i th  H m o n g s ,  un le s s  y o u  c o n s i d e r  the  
b ia s e s  I h a v e  about  them.
W h a t  I k n o w  ab ou t  H m o n g  cu l t ure  is tha t  they w e r e  f a rm e r s  in L a o s ;  ve ry  family 
or ien ted .  I l e a rn ed  thi s  by r e a d in g  h is tory  bo o k s ,  and  o th e r  book s .
I th i nk  the  H m o n g s  h a v e  b e e n  s t e re o ty p ed  as ga rba ge  d ig g e r s ,  p o o r  l oo k ing  
c lo th es ,  lowly  (ho ld ing  he a d s  low ) ,  p o p u l a t i o n  ex pl ode rs .
I do no t  b e l o n g  to c o m m u n i t y  or  r e l ig io us  gro ups  tha t  h a v e  r e n d e r e d  he lp  or 
ass i s ta nce  to the  H m o n g .
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My a t t i tudes  about  the  H m o n g s  are d i sl ike ,  ha t red ,  b ia s e d  aga ins t ,  mis t rus t ,  
u n ca r ing .  My fee l ings  about  w h a t  the H m o n g s  are l ike are tha t  they are baby  p r o d u c e r s ,  
h a rd  w o r k i n g ,  f ree loader s ,  f a m i ly -o r i en te d ,  p r o b l e m  m a k e r s ,  ve ry  di fferent ,  and  shy.
I be l i e v e  the  H m o n g  shou ld  be in A m e r i c a  bu t  I w o u l d n ' t  w a n t  t h e m  in my area. 
I d o n ' t  th in k  they shou ld  be on wel f a r e  (ie. w a r  ches t) .  S o m e  of  the  p e r c e p t i o n s  are 
cor r ec t  bu t  o t he r s  are w a y  off  base .  They are no t  as s i m i l a t i n g  into o u r  soc ie ty but  they 
are k e e p i n g  to t h e m se lv e s .
R e s p o n d e n t  #8
I am a 6 0 -y e a r -o ld  f em a le  h o u s e w i f e  and school  teacher .  I u n d e r s t a n d  the  
H m o n g s  c a m e  to A m e r i c a  b e c a u s e  they ass i sted the  U .S .  C IA  and  U .S .  w a r  m a c h i n e  
aga in s t  the  c o m m u n i s t s  in the  V i e t n a m  War.  The  U .S .  p r o m i s e d  a s y lu m  to the H m o n g  
i f  po l i t i c a l  ev e n ts  t r a n sp i r e d  in such a w a y  tha t  it b e c a m e  n e c e s s a r y  for  the  safety of  the  
H m o n g s  i n v o l v e d  wi t h  U.S.
I h a v e  d i r ec t /p e r so n a l  con ta c t  w i th  H m o n g s  at w o r k  t e a c h i n g - e l e m e n t a r y  school ,  
and 5 y e a r s  e x p e r i e n c e  wi th  L a o  in c h u rc h  capac i ty .  My po s i t iv e  fee l ings  ab ou t  the 
H m o n g s  are tha t  they ha ve  great  p a t i en ce ,  and are self-effacing.  Th e  p a r e n t s  s t rongly 
sup por t  a go o d  e d u c a t i o n  for  the i r  ch i ldren ;  e n c o u r a g e  c o m p l e t i o n  of  h o m e w o r k .  S ib l ing  
ch i l d r en  p lay toge the r ,  w i th  the e ldes t  ch i ld re n  r e s p o n s i b l e  for  y o u n g e r  ch i ldren .
My n e g a t i v e  fee l ings  about  th e m  are that  the  w e l fa re  sy s te m is c o r r u p t i n g  so me  
fathers.  They  c a n n o t  f ind h igh  p a y i n g  j o b s  so s o m e  wil l  not  work .  To o  m u c h  free t ime  
for  adul t s  l ea ds  to g a m b l i n g  or d r ink ing .  . . .
132
I w o u l d  say my overa l l  e x p e r ie n c e  wi th  H m o n g s  has  b e e n  genera l ly  po s i t iv e .  I 
h a v e  h e a r d  o th er s  say that  they are i ndu s t r i ou s ,  loya l  to f r iends  and  fami ly .  A ls o ,  love  
of  fami ly.  In genera l ,  I w o u l d  say o th e r  p e o p l e  I k n o w  h a v e  h a d  p o s i t i v e  e x p e r i e n c e s  
w i th  H m o n g s .
In n e w s p a p e r  s tor ies about  H m o n g s  I ha ve  r ead  about  the a c h i e v e m e n t  o f  h o n o r s ,  
a w a rd s ,  and r e c o g n i t io n  of  e x c e l l e n ce  in scholas t ic  ach i e v e m en t .  A few c r im e  s tor ies ,  a 
few  su icides .  . . .
On r ad io  or  t e le v is io n  I h a v e  h e a r d  about  c r i m e s  aga ins t  H m o n g s  by m e m b e r s  of  
o th e r  e thn ic  m in o r i t y  groups .  Also ,  the i r  fear  o f  ge t t ing  in t r oub le  w i t h  the  U .S .  l egal  
s y s te m  o v e r  ch i ld  d i sc ip l in e ,  we l fa re ,  m e d ic a l ,  author i t ies .
I first b e c a m e  aw are  of  H m o n g s  in my C h u r c h  capac i ty .  My first  i m p r e s s i o n s  
w e r e  tha t  they w e r e  an o th e r  group  o f  p e o p l e  ad m i t te d  to the  we l fa re  sys t em — burden  on 
tax pa y e r s .  N o t  as c lean  as A m e r i c a n s  in genera l .  My p e r c e p t i o n s / i m p r e s s i o n s  have  
c h a n g e d  9 0 %  o v e r  t i m e  b e c a u s e  o f  my u n d e r s t a n d i n g  o f  w h a t  b r o u g h t  t h e m  to the  U.S.  
in the  f irst  p lace .  A ls o ,  k n o w i n g  they  w a n t  to work .  M o s t  c a n ' t  f ind j o b s  b e c a u s e  of  
A) no t  p r o f ic ie n t  in Eng l i sh ,  B) p r e ju d ic e  on the pa r t  o f  p r o s p e c t i v e  e m p l o y e r s ,  C) j o b  
c o m p e t i t i o n  in a state h igh ly  p o p u l a t e d  w i th  b l acks  and H i s p a n ic s .
W h a t  I k n o w  about  H m o n g  cu l ture  is that  the  H m o n g s  are d e s c e n d a n t s  of  C hi nese  
w h o  i n v a d e d  L a o s  h ig h l a n d s  cen tur ie s  ago.  W h e n  C h in e s e  w e n t  h o m e ,  s o m e  t r o o p s  w e re  
left beh in d .  T hey  m i x e d  w i th  the  local  cu l tu re  in the  h ig h l a n d s  of  Laos .  I l e a r n e d  these  
th in gs  t h r o u g h  r e a d i n g  and th r o u g h  c o n v e r s a t i o n s  wi th  L a o  and o th e r  A s i a n  pe op le .
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I th ink  the  H m o n g  ha ve  be en  s te r eo ty pe d  by he ight— taller. The  w o m e n  are k n o w n  
for  beaut i fu l  n e e d l e w o r k .  They  are thrifty— in all th i ngs— espec ial ly  fo od  prepa ra t io n .
I b e l o n g  to a c o m m u n i t y  or  re l i g io u s  group  tha t  has  r e n d e r e d  he lp  or  a ss i s ta nce  
to the  H m o n g — the C h u rc h  of  Jesu s  Chr i s t  o f  La t t e r  Da y  Saints .  Th e  c h u r c h  has  h e lp e d  
w i th  food ,  c lo t h ing ,  o c c a s io n a l  cash  ou t lay for  v a r i o u s  th ings .  C o u n s e l i n g  and 
t r a n s p o r ta t i o n  on m y r i a d  da y - to -d ay  p r o b l e m s  such as m e d ic a l ,  l ega l ,  schoo l ,  u t i l i ty bi l ls ,  
etc.
My fe e l ings  abou t  the  H m o n g s  are a d m ir a t i o n  and cur ios i ty .  A ls o ,  re l i g io u s  
f e e l i n g s - t h e y  are h e re  acco rd in g  to the m ercy  o f  God.  We h a v e  a re s p o n s ib i l i t y  to he lp  
and share  w h a t  we  h a v e  w i th  them.
The  H m o n g s  are h a r d w o r k i n g ,  j u s t - l i k e - u s ,  f am i ly -or ie n t ed ,  p l ea san t ,  n ice ,  gen t le ,  
inte l l igen t ,  shy. Th e re  is no d o u b t  ab out  the fact  that  the m o n e y  f rom  our  tax -d o l l a r s  
goes  to su pp or t  them.
F e e l i n g s  ab o u t  S ou th eas t  A s ia ns :  They  h a v e  a h ig h  b i r th  rate.  Co s t s  a s t r o n o m ic a l  
here  in F r e s n o  for supp or t  o f  h igh - in f lu x  of  S ou th eas t  As ia ns .  So u th e a s t  A s i a n s  in 
genera l :  so m e  areas  w h e r e  they  l ive b e c o m e  s t rewn w i th  r u b b i s h ,  s id e w a lk s  and 
w a l k w a y s  are heav i ly  soiled. They  h a v e  la rge  fami l ie s  and  of ten o p e n  the i r  h o m e s  to 
re la t i v e s  w h o  n e e d  help— so— many p e o p l e  in smal l  area.
T h e  H m o n g s  h a v e  the  r ight  to be here  b e c a u s e  ass i s t i ng  U.S .  in V i e t n a m  cau se d  
the i r  l ives  to be in j e o p a r d y  in th e i r  ow n  count ry .  I ' m  a m b i g u o u s  about  cos t  o f  
s u p p o r t in g  g e n e ra t i o n s  of  b u r g e o n i n g  fami l ies  f o r e v e r . S o m e t i m e s  I ha te  it—but
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s o m e t i m e s  I feel tha t  A m e r i c a n s  h a v e  far  m o r e  than  we need .  We h a v e  no t  suffered 
w a r — devas ta t ion  of  our  h o m e l a n d  l ike m a n y  count r ies .
We are g ive n  m u c h — we should  share  w h a t  we  have .  We can  learn  m u c h  about  
loya l ty ,  u n se l f i s h n e s s  d e v o te d  fami l ies ,  s ibl ing r e la t i o n s h ip s  w h e r e  sisters  and b r o t h e r s  in 
a fami ly  are be s t  f r iends w i th  each  other.
R e s p o n d e n t  #9
I am a 2 3 -y e a r - o ld  f ema le  student .  The  H m o n g s  c a m e  to A m e r i c a  b e c a u s e  they 
are t r y ing  to e scap e  rea l  po l i t i ca l  opp re ss i on .  They  see A m e r i c a  as a land  of  f r e e d o m  and 
op po r tu n i ty .
I do no t  h a v e  d i r ec t /p e r so na l  con ta c t  w i th  H m o n g s .  I h a v e  seen  t h e m  a ro u n d  the 
school  c a m p u s .  T hey  seem  to k e e p  to t h e m s e l v e s  for  the m o s t  part .  S o m e  o f  t h e m  seem 
to try too  hard  to fit in wi th  A m e r i c a n  cu l ture  as p o r t r a y e d  by the m e d i a ,  ie. s m o k in g ,  
p a r ty in g .  The  H m o n g s  I 'v e  seen at c h u rc h  func t io ns  s eem  very  h u m b l e  and  sweet .
My p o s i t i v e  fee l ings  about  the  H m o n g s  are tha t  they  h a v e  h ad  e n o u g h  ha rd  
e x p e r i e n c e s  in the i r  coun t ry  to g ive th e m  hu m i l i t y ,  c o m p a s s i o n  and a w a n t  for  be t te r  life 
o f  f reedom.  B u t  my n e g a t i v e  fee l ings  are that  they are too eas i ly led into the  bad  th i ngs  
in A m e r i c a n  cu l tur e  in the i r  t ry ing  to fit in.
My ov era l l  e x p e r i e n c e  wi th  H m o n g s  has  b e e n  pos i t ive .  The  po s i t iv e  th in gs  I 'v e  
seen  h a v e  b e e n  e x a m p l e s  of  the ir  ch i ld l ike  hu m i l i ty  in c h u rc h  set t ings.
I h a v e  h e a r d  o the r  p e o p l e  say tha t  the  first g ene ra t io n  o n e s  are oka y ,  bu t  the  ones  
tha t  are b o rn  in A m e r i c a  try to fit in w i th  the  "cool" c r o w d  and get  spo i le d  and "wild." 
I 'v e  also he a rd  tha t  they  are l iv ing  off  we l fa re  and are b a c k w a rd .
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In genera l ,  I w o u l d  say o t he r  p e o p le  tha t  I k n o w  h a v e  had  m i x e d  e x p e r i e n c e s  wi th 
H m o n g s .  S o m e  w h o  w o r k  w i th  th e m  in c h u rc h  real ly  love  them.  O th e rs  w h o  d o n ' t  k n o w  
t h e m  feel they  are un f r iendl y ,  b a c k w a r d ,  and lazy.
In the  n e w s p a p e r s  I h a v e  re ad  stor ies of  the  te r ror s  they left be h in d ,  h o w  they are 
e s ta b l i s h in g  t h e m s e l v e s  he re  in A m e r i c a ,  and also about  the i r  d i s t rus t  in the m e d ic a l  
p r o f e s s i o n  and in the po l ic e .  I 'v e  seen te lev is ion  s tories  of  a fami ly  w h o  w o u l d  no t  a l low 
surgery  on the i r  s o n ' s  c lub  foo t  b e c a u s e  they th o u g h t  it w a s  a p a y m e n t  for  ances t r a l  sins.
I f irst  n o t i c e d  the  H m o n g s  in 1986. My ini t ial  im p r e s s i o n  w a s  o ne  o f  c o m p a s s i o n  
for  th e m ,  and tha t  they  w e re  a h u m b l e  pe op le .  F o r  the  m o s t  p a r t  my i m p r e s s i o n s  h a v e  
r e m a i n e d  the same.
I h a v e  e n c o u n t e r e d  so me  la n g u a g e  b ar r i e r s  in c o m m u n i c a t i n g  the  H m o n g s .  I d o n ' t  
spe ak  H m o n g ,  and some of  t h e m  d o n ' t  speak  E n g l i s h  wel l .  W h a t  I k n o w  ab o u t  H m o n g  
c u l t ur e  is tha t  they are fa m i l y -o r i e n te d  and m eek .  I l e a rn e d  the se  th in g s  by o b s e rv a t i o n ,  
and  f ro m  t h o s e  w h o  w o r k  w i th  t h e m  in church .
The  H m o n g s  are s te re o ty pe d  as b a c k w a r d s ,  s tupid,  l azy,  w e l f a r e - s ee k e r s .  I th i nk  
these  i deas  ar ise f rom  fear  o f  our  o w n  e c o n o m y  goin g  b a d  and al so f ro m  not  ge t t ing  to 
k n o w  and u n d e r s t a n d  the  H m o n g  p e o p le  and  the i r  r e a s o n s  for  c o m i n g  here .
I b e l o n g  to The  C h u rc h  of  Je sus  Chr i s t  o f  La t t e r  Day  Saints .  It t e a c h e s  th e m  
En g l i sh ,  he lps  t h e m  wi t h  food and c lo th in g ,  and  t e a c h e s  t h e m  the  go sp e l  o f  Christ .  I 
h e l p e d  on ce  w i th  a C h r i s tm a s  se rv ice p ro jec t  g iv ing  gifts to a H m o n g  fami ly .
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My a t t i tudes  or  fee l ings  abou t  the  H m o n g s  are c o m p a s s i o n ,  cur ios i ty ,  fear,  
u n c o m f o r t a b l e .  I th ink  the  H m o n g s  are am b i t io u s ,  f re e d o m - l o v i n g ,  k in d ,  h u m b l e ,  
fa m i l y -o r ie n t e d ,  scared,  w a n t i n g  to fit in.
I th in k  the H m o n g s  h a v e  a r ig h t  to be here ,  but  I h a v e  a ha rd  t im e  w i th  thi s  one.  
I th ink  the  wel fa re  sys te m should  he lp  t h e m  f ind w o r k  as fast  as they are ab le  to,  b e c a u s e  
I do b e l i e v e  they  are,  for  the  m o s t  par t ,  very  w i l l i n g  to w o r k  and be self-sufficient .
R e s p o n d e n t  #10
I am a 4 5 - y e a r - o l d  f em a le  teacher .  I u n d e r s t a n d  tha t  the  H m o n g s  h a v e  c o m e  to 
A m e r i c a  b e c a u s e  of  p e r s e c u t i o n  in the i r  h o m e l a n d  and b e c a u s e  A m e r i c a  h a s  a f forded 
t h e m  the  o p p o r tu n i t y  to im m ig ra te .
I do no t  h a v e  d i r ec t /p e r so na l  con ta c t  wi th  H m o n g s  now.  T w o  y e a r s  ago  I t a ug ht  
s u m m e r  schoo l ,  and I h ad  m a n y  H m o n g s  in my class.  A ls o ,  my da u g h te r ,  a s o p h o m o r e  
in c o l le ge ,  i n t e r v i e w e d  a H m o n g  co l le ge  s tudent  for  a p a p e r  my d a u g h t e r  w r o te  for  a 
co l l ege  class.  She sha red  ins igh t  she r e c e iv e d  f rom  the  H m o n g  w o m a n .
My po s i t i v e  fee l ings  about  the  H m o n g s  are about  the i r  c o u r a g e  in le a v in g  the ir  
h o m e l a n d  and a t te m p t i n g  to adjust  to a very  di f fe rent  cul ture.  T h e i r  s t am in a  n e e d e d  to 
surv ive  h o r r e n d o u s  c o n d i t i o n s  in the ir  h o m e l a n d  and diff icul t  c o n d i t i o n s  here .
I do no t  h a v e  n e g a t i v e  fee l ings  about  H m o n g s  as a group .  My ov era l l  e x p e r i e n c e  
w i th  H m o n g s  has  be en  pos i t ive .  W h i l e  t e a c h i n g  my s u m m e r  school  c las se s ,  I c a m e  into 
c on ta c t  w i th  H m o n g  s tude nts  w h o  w ere  e a g e r  to learn.  In fact,  w h e n  the  July 4 ho l ida y  
ro l led  a rou nd ,  all o f  t h e m  w a n t e d  to m e e t  r a th e r  than  to take  the  ho l ida y .  (I w a n t e d  to 
take  the ho l id ay . )
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I h a v e  h e a r d  o t he rs  say that  t h e y ' r e  dir ty,  t h e y ' r e  lazy,  they stay to t h e m s e l v e s  and 
m a k e  no effort  to assimi late .  T hey  eat  the i r  pets .
The  p e o p l e  I k n o w  h a v e  h a d  po s i t iv e  e x p e r i en ces .  T h ese  are t e a c h e r s  and my 
daugh te r .  The  t e a c h e r s  h a v e  h ad  s imi la r  e x p e r i e n c e s  to mi ne .  O f  co u r se ,  s om e  ha ve  
e x p e r i e n c e d  a smal l  n u m b e r  of  gang  m e m b e r s ~ b u t  t h a t ' s  in any cu l ture .  O th e r  p e o p le  
w h o  h a v e  not  p e r s o n a l l y  k n o w n  the  H m o n g  p e o p le ,  f requent ly  feel neg a t iv e ly  to w a r d  
them.
I 'v e  r e a d  in the  n e w s p a p e r s  (and h e a rd  on  r ad i o  and TV )  abo ut  H m o n g  cul tura l  
ac t ivi t i es  and about  H m o n g  d if ficul ties  w i th  ad ju s t m en t  and  ab ou t  H m o n g  cr ime.
I ' m  not  sure I can p la ce  a t ime  w h e n  I first b e c a m e  a w a r e  of  the  H m o n g s .  My 
ini t i al  im p r e s s i o n  w e r e  tha t  they  w e re  foreign,  dif ferent ,  t imid.  My
p e r c e p t i o n s / i m p r e s s i o n s  h a v e  c h a n g e d  ov e r  t im e .  Th e  c h a n g e  m a i n l y  c a m e  v ia  my 
te a c h e r  expe r i e n c e .  I a cqu i r ed  a r e s p e c t  and  c o m p a s s i o n  for  them.
T hey  h a v e  l im i te d  E n g l i s h  skil ls  - the on es  w h o m  I taught ,  b u t  I 'v e  ha d  no o ther  
di f f icul t ies  in w o r k i n g  or  l iv ing  w i th  them.  W h a t  I k n o w  about  H m o n g  c u l tu r e  is tha t  the 
f ami ly  t i es  are s t rong,  the  m a r r i a g e - c o u r t i n g  r i tua l  is qui te  d i f fe ren t  th an  ours,  they are 
fa rme rs .  I l e a r n e d  the se  t h in gs  t h ro u g h  my s tu dents  and my d a u g h t e r ' s  friend.
I do no t  b e l o n g  to c o m m u n i t y  or  re l i g io u s  g ro ups  tha t  h a v e  r e n d e r e d  he lp  or 
as s i s ta nc e  to the H m o n g .
My a t t i tudes  about  the  H m o n g s  are r espe c t ,  ad m ir a t i o n ,  cur ios i ty ,  interest .  I 
b e l ie v e  the  H m o n g s  are f a m i ly -o r i en t ed ,  p l ea san t ,  nice ,  gen t le ,  inte l l igen t ,  co n t r ib u t i o n  to 
our  soc ie ty ,  shy.
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I feel the H m o n g s  do h a v e  a r ig h t  to be here  and a fair  c la im  to our  r e so u rces .  
I d o n ' t  feel  p u b l ic  p e r c e p t i o n s  are accu ra te ,  ma in ly  b e c a u s e  of  ig no ra n c e .  It se em s that  
it is very  diff icul t  for  the  H m o n g  to as s imi la te  into our  cul ture .  The  y o u n g  p e o p l e  I ha ve  
h e a r d  of  w h o  h a v e  be en  able to,  for  i n s t ance ,  go on  to co l le g e  h a v e  d o n e  so w i th  a 
c o m b i n a t i o n  of  she er  d e t e r m i n a t i o n  and the  he lp  of  a men to r .
R e s p o n d e n t  #11
I am a 3 7 -y e a r -o ld  f em a le  P r o g r a m  D e v e l o p m e n t  Ass i s tan t .  I u n d e r s t a n d  tha t  the  
H m o n g s  r e se t t l ed  here  due  to the  d i s p l a c e m e n t  c a u s e d  by the  V i e t n a m  War.
I h a v e  p e r s o n a l  co n ta c t  w i th  H m o n g s  at work .  I h a v e  p r o v i d e d  t h e m  wi th  
i n f o r m a t i o n  about  e d u c a t i o n a l  o p p o r tu n i t i e s  at the C o m m u n i t y  C o l l e g e  level .
My po s i t iv e  fee l ings  about  the  H m o n g  are tha t  they are e a g e r  to learn  about  
e d u c a t i o n  and  p e r s o n a l  g rowth .  The  H m o n g  w i th  w h o m  I c o m e  into co n tac t  are seek ing  
to u p g r a d e  the i r  c o m m u n i c a t i o n  skil ls  and leve l  o f  u n d e r s t a n d i n g  as it r e la t es  to cu l tura l  
d i f fe rences /ba r r ie rs .  I ha ve  not  e x p e r i e n c e d  any n e g a t i v e  fe ed back .  My overa l l  
e x p e r i e n c e  wi th  H m o n g s  h as  be en  genera l ly  posi t ive .
I 'v e  h e a r d  o t he rs  say that  they are u n p r o d u c t i v e  m e m b e r s  of  soc iety  and  u n w i l l in g  
to c h a n g e  the i r  u n p r o d u c t i v e  (as de f ined  by our  s tanda rds)  behavi o r .  O th e r  p e o p l e  I k n o w  
h a v e  had  m i x e d  e x p e r i e n c e s  wi th H m o n g s — b ec ause  they h a v e  r e a c h e d  a b r o a d e r  
r e p r e s e n t a t i o n  of  H m o n g  p e o p le  [than I ha ve ] .
I first b e c a m e  aw are  of  H m o n g s  in 1986-87  w h e n  w o r k i n g  to ad dr e s s  ed u ca t i o n a l  
n e e d s  in the c o m m u n i t y .  My ini t ial  i m p r e s s i o n s  w e r e  tha t  they w e r e  t imid .  My
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p e r c e p t i o n s / i m p r e s s i o n s  h a v e  c h a n g e d  o v e r  t ime  b e c a u s e  I h a v e  seen the i r  c o n f id ence  
level  i n c re a s e  as they a t tend school .
I h a v e  e n c o u n t e r e d  l a n g u a g e /c u l t u r a l  d i f fe rences  in w o r k i n g  w i th  the  H m o n g s .  
W h a t  I k n o w  about  H m o n g  cu l t ur e  is tha t  they w e re  f a rm er s  and v i l la ge  p e o p l e  in thei r  
h o m e l a n d .  I l e a r n e d  these  th in gs  in a seminar.  I th ink  the  H m o n g  h a v e  b e e n  s te r eo t yped  
as l o w e r  e c o n o m i c  status,  no t  as bright .
I do no t  b e l o n g  to c o m m u n i t y  or  re l i g io u s  groups  tha t  h a v e  r e n d e r e d  he lp  or 
a ss i s ta nce  to the H m o n g .
I h a v e  foun d  the se  p e o p le  to be  surv ivors .  They  are h a r d w o r k i n g ,  quiet ,  
u n a s s u m i n g .  N o t  h a v i n g  all the  in fo rm a t i on  abo u t  the i r  m i g r a t i o n  to the  U .S .  and the 
g o v e r n m e n t ' s  i n v o l v e m e n t ,  i t ' s  diff icult  for  me to c r i t i c ize  or  m a k e  j u d g e m e n t  cal ls.  I 
b e l ie ve  e v e r y o n e  should  con t r ibu te  to ou r  na t io na l  w e l l -b e in g .  Job  t ra in in g ,  e d u ca t io n ,  
m a i n s t r e a m i n g  act iv i t ies are c o nt r ib u to rs  to tha t  w e l l n e s s  and  an i n v e s t m e n t  by our  
g o v e r n m e n t .  Af te r  the  in v e s tm e n t ,  the  p e r s o n s  w o u l d  h a v e  an o b l i g a t i o n  to cont r ibu te .
R e s p o n d e n t  #12
I am a 2 6 - y e a r - o l d  m a l e  t ru ck  loader .  The  H m o n g s  are p e o p l e  w h o  h a v e  fled 
f ro m  the i r  c oun t ry  b e c a u s e  of  the o p p re s s io n  of  the i r  g o v e r n m e n t .  T hey  usu a l ly  l ived  in 
the m o u n t a i n s  and hi l ls  and  they  f led he re  see k i ng  f reedom.
I h a v e  p e r s o n a l  conta c t  wi th  H m o n g s  at Church .  The  y o u n g e r  g e n e ra t io n  seems 
to be  ve ry  am bi t io us .  But ,  so me  of  th e m  h a v e  fo r m e d  ga n g s  and  they  are ve ry  violen t .  
M o r e  so than  o t he r  gangs .  Also  it d o e s n ' t  s eem that  s om e  o f  t h e m  w a n t  to try to adapt  
to the  A m e r i c a n  cu l ture  at all.
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My ov era l l  e x p e r i e n c e  wi th  H m o n g s  has  be en  pos i t ive .  I h a v e  h e a r d  o th e r s  say 
tha t  th e i r  ga ng s  are v io len t ,  t h e y ' r e  lazy p e o p le ,  they steal p e o p l e ' s  f ru i t  f r om  the i r  t rees,  
t h e y ' l l  try to eat  y o u r  d o g s  or  cats.
O th e r  p e o p l e  I k n o w  ha ve  had  po s i t i v e  e x p e r i e n c e s  w i th  H m o n g s .  M o s t  o f  the  
t im e  it is wi th  th os e  w h o  go to ch u rch  and w h o  are t r y i ng  to fo l lo w  a r e l i g io u s  wa y of 
life.
I h a v e n ' t  r ead  n e w s p a p e r  stor ies about  H m o n g s .  On rad io  and te l ev i s io n  I ha ve  
seen or  h e a r d  tha t  m a n y  w e r e  b e i n g  de n ie d  e n t r ance  to so me  of  the top u n iv e r s i t i e s  in the  
co un t ry  ev en  t h o u g h  the i r  scores  ra n k  a m o n g s t  the  h ig h e s t  in the  c o u n t r y  also.
I f i r s t  b e c a m e  aware  of  H m o n g s  w h e n  I w a s  in h ig h  school  about  1981.  My 
ini t ia l  p e r c e p t i o n s  w e r e  that  they w e r e  p e o p l e  w h o  w e r e  c o m i n g  to this  c oun t r y  b e c a u s e  
of  the  o p p o r tu n i t ie s  here .  My p e r c e p t i o n s  h a v e  not  rea l ly  c h a n g e d  o v e r  t ime .  I th ink  
they  w e r e  seek i ng  the  o p p o r tu n i t y  for  f reedom.
It is ve ry  h a r d  to u n d e r s t a n d  the  H m o n g s  w h e n  they  try to speak  Eng l i s h .  O th e r  
th an  l a n g u a g e  d i f fe rences ,  I h a v e  e n c o u n t e r e d  o th e r  di f f icul t ies  in w o r k i n g  or  l i v in g  wi th  
H m o n g s .  I s o m e t i m e s  w o n d e r  i f  the  s tor ies are t rue  about  t h e m  e a t in g  d o g s  and I w o u l d  
n e v e r  eat  any m e a t  they cook.
My k n o w l e d g e  about  the i r  cu l ture  is that  they l ive to g e t h e r  as la rge  fami ly  uni ts .  
I l e a rn ed  this by ob se rv a t io n .  I th i nk  the H m o n g s  are s te r e o ty p e d  as h u m b l e  and poor .
I b e l o n g  to The  C h u r c h  of  Jesus  Chr i s t  o f  L a t t e r - D a y  Saints.  It p r o v i d e s  we l fa re  
ass i s ta nce  in food,  c lo th i ng ,  and he lp  in t ranspor ta t ion .  I h a v e  no t  p e r s o n a l l y  p a r t i c ip a te d  
in any such pro jec ts .
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My fee l ings  about  the H m o n g s  are apa thy and  cur iosi ty .  I th ink  the  H m o n g s  are 
gent le  p e o p l e  for  the  m o s t  par t ,  surv ivo rs ,  shy. M a n y  p e o p l e  feel tha t  they j u s t  l each  off 
o f  o u r  g o v e r n m e n t  for we l f a r e  ass i s tance .  B u t  I feel tha t  they d e s e r v e  any he lp  tha t  we  
can  g ive  them.  T h e y ' v e  gone  th r o u g h  a lot  m o r e  than  any of  us wi l l  ev e r  h a v e  to in 
o r d e r  to gain the i r  f reedom.
R e s p o n d e n t  #13
I am a 6 6 - y e a r - o ld  fem a le  ho us ew ife .  I u n d e r s t a n d  tha t  the H m o n g s  c a m e  to 
A m e r i c a  only b e c a u s e  o f  the  war .  They w e r e  t r ea ted  so b a d l y ~ i n  o rd e r  to sur v iv e  they 
h a d  to le ave  th e i r  h o m e l a n d .
I do no t  h a v e  d i r ec t /p e r so n a l  con ta c t  wi th  H m o n g s .  I w o r k e d  for  one  ha l f  day at 
the  r ag  p i c k i n g  factory  and a H m o n g  w a s  the superv isor .  He  w a s  very  n ice— helpful  and 
s e e m e d  p lea san t .  I w a s  surpr i sed  at h o w  smal l  in size he was .
I feel  the  H m o n g s  are the  sa me  as o th e r  p e o p le — good and b ad  appl ie s  in all ra ce s  
and  c r eeds .  My ov era l l  e x p e r i e n c e  wi th  th e m  has  b e e n  pos i t ive .  One  lady I t a lk ed  to had  
a c lass  o f  t e e n a g e r s  w h o  w e r e  H m o n g s  and she said they w e r e  c o o p e r a t i v e  and 
apprec ia t iv e .
My g r a n d s o n  had  a f r iend ( H m o n g )  in school  and he r e l a te d  tha t  the  boy  w as  
h a v i n g  a ha rd  t i m e  b e c a u s e  of  the la n g u a g e  di ff icul t ies  and d i f fe ren t  b ac k g r o u n d .  
S o m e t i m e s  the  ch i l d  w a s  har d  to get  a long  with.
I r e m e m b e r  a story and  p ic tu re  in the n e w s p a p e r s  of  a fami ly  w h o  w e r e  t r y i ng  to 
cu re  the i r  son of  be in g  very badl y  c r i pp le d  by sacri f ic ing  a c h i c k e n  and w e r e  u p s e t  w h e n
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the co u n ty  w a n t e d  to g ive  h im  (the c r ip p le d  boy)  goo d  sou nd  m e d i c a l  he lp .  I h a v e  hea rd  
or  seen li t t le on  r a d io  or  t e lev is ion .
My f i r s t  i m p r e s s i o n s  of  the H m o n g s  w e re  tha t  they l o o k e d  d i f fe ren t  tha n  the 
Spanish.
I h a v e n ' t  t r i ed  to c o m m u n i c a t e  w i th  H m o n g s  e x c e p t  o n c e  and  the  H m o n g  
g e n t l e m a n  spoke  very  a c cept ab le  b r o k e n  Engl ish .  I k n o w  n o t h i n g  abo ut  the i r  cu l tu re  
e x c e p t  the i r  r e l ig io n  is in v o lv e d  w i th  an i ma ls  in so me  way.  I l e a r n e d  thi s  in a n e w s p a p e r  
art icle— bad press .  I h a v e  no ide a  i f  the H m o n g  h a v e  b e e n  s t e r e o t y p e d - n o t  in my 
i n f o r m a t i o n  bank .
I h a v e n ' t  pa r t ic ip a te d  in any he lp  or  as s i s tance  to the H m o n g s .  My a t t i tude about  
the  H m o n g s  is d i s i n t e r e s t  B e fo re  I saw H m o n g s  - in my m i n d  I th o u g h t  t h e m  h u g e  
pe o p le .  I gu ess  b e c a u s e  I th o u g h t  they w e re  m o u n t a i n  me n.  I w a s  su rp r i s ed  w h e n  I saw 
a group  to g e t h e r  h o w  small  in s tature they w e r e  and h o w  p o o r  they looked— but  I felt 
t h e m  to be very  intel l igent .
R e s p o n d e n t  #14
I am a 4 6 - y e a r - o l d  f em a le  student .  The  H m o n g s  c a m e  to A m e r i c a  as an o p p r e s s e d  
group  f rom  V i e t n a m  and t ra v e le d  by boat .  They  suffered m a n y  h a r d s h i p s  a lo ng  the way ;  
and,  i f  they  w e r e  to r e tu rn  to thei r  coun t ry ,  they  w o u l d  no t  be a c c e p te d  back.  T hey  c am e  
f ro m  j u n g l e  te rr i tory and  l ived  pr imi t iv e ly .
I h a v e  no d i r ec t / p e r so n a l  con ta c t  wi t h  H m o n g s  n o w ,  bu t  d id in the  pas t  at the 
hosp i ta l .  W h i l e  ca r ing  for  the i r  y o u n g  ch i ldren ,  I h a v e  o b s e r v e d  p r i m i t i v e  b e h a v i o r s  w h e n  
de a l i n g  wi t h  m e d ic in e .  T hey  are no t  t r us tw or th y  in tha t  area— afraid of  m o d e r n  m e d ic in e .
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T hey sho ok  c h i c k e n s  o v e r  the i r  ch i ld ren  and h ad  the i r  o w n  pr ie s t  c o m e  in per iod i ca l ly .  
T hey  are a c lose  kn i t  fami ly ,  but  are not  o u tw a rd ly  a f fec t ionate  wi th  the i r  chi ldren .
My p o s i t i v e  fee l ings  are that  they  are a c o u r a g e o u s  pe op le .  They  are w i l l in g  to 
w o r k  hard.  I h a v e  h e a rd  a t e a c h e r  say that  H m o n g  ch i ld ren  are h e r  be s t  s tudents .  I ha ve  
no n e g a t i v e  fee l ings ,  o th e r  than  it wi l l  t ake  a w h i l e  for  t h e m  to adjust  to m o d e r n  ways .
My ov era l l  e x p e r i e n c e  w i th  H m o n g s  has  b e e n  pos i t ive .  I a d m i r e d  the  way  they 
to o k  turns  as a fami ly  th r o u g h  the  n igh t  to be at thei r  c h i l d r e n ' s  be ds id es .
W i t h  fresh H m o n g  i m m i g r a n t s  I h a v e  no t  be en  able to c o m m u n i c a t e  d irec t ly.  The  
s e cond  ge ne ra t i o n  is m o r e  op en  to c o m m u n i c a t i o n .
S o m e  p e o p l e  w o r ry  about  the ir  c le an l in es s  and the  fact  tha t  m a n y  ch i l d ren  do not  
b e c o m e  im m u n i z e d — but  F r e s n o  is w o r k i n g  on that.  O th e r  p e o p l e  I k n o w  h a v e  had  
po s i t i v e  e x p e r i e n c e s  wi th in  a ho sp i ta l  se t t ing at "C h i l d re n ' s . "  The  n u r se s  are o r i en te d  to 
the i r  cu l ture ;  h o w e v e r ,  som e are impat ien t .
I h a v e  no t  r ead  n e w s p a p e r  stories about  H m o n g s ,  or  seen or  h e a r d  a n y t h i n g  about  
t h e m  on r ad i o  or  t e levis ion.  I first  b e c a m e  aw are  of  th e m  at w o r k  at C h i l d re n s  Hosp i ta l .  
At first,  I h a d  c o m p a s s i o n  for  the ir  in noc enc e .  My p e r c e p t i o n s  h a v e  not  c h a n g e d  ove r  
t ime.  I l e a r n e d  w h a t  I k n o w  about  H m o n g  cu l t ur e  f rom a n u r s i n g  o r ie n ta t i o n  class.
W h e n  p e o p l e  see the  H m o n g s  in A m e r i c a n  c lo th es ,  they  e x p e c t  t h e m  to be 
A m e r i c a n  cu l tured .  The  fact  is tha t  the ir  d r es s  w a s  very  di f fe rent  in the o ld count ry .
I ' m  L D S .  I d o n ' t  k n o w  i f  the  ch u rch  p r o v i d e s  he lp  or  as s i s ta nc e  to the  H m o n g s .  
I h a v e  not  p a r t i c ip a t e d  in ass i s tance  pro ject s .
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I th in k  the  H m o n g s  are h a r d w o r k i n g ,  f am i l y- or ie n t ed ,  n o n -a f f ec t i ona t e ,  in te l l igen t ,  
in no c e n t l y  o p p r e s s e d ,  a co n t r ib u t i o n  to society.  I feel  they are an a t t r ibu te to o u r  society.  
I w a t c h  th e m  n u r tu r in g  thei r  c ro ps  and feel that  they set an e x a m p l e  for  us. T hey  are a 
b le s s in g  and  the i r  c h i ld re n  are beaut i ful .
R e s p o n d e n t  #15
I am a 2 3 - y e a r - o l d  f em a le  A d m i n i s t r a t i v e  Secreta ry at F r e s n o  City Co l lege .  I 
k n o w  very  little about  w h y  the H m o n g s  h a v e  c o m e  to A m e r i c a .  They  w e r e  u n d e r  
c o m m u n i s t  type  s i t ua t ions  and w e re  b e i n g  h u n t e d  i f  they t r ied to lea ve  the  count ry .
I h a v e  p e r s o n a l  con ta c t  w i th  H m o n g s  at w o rk ,  school .  I h a v e  se rved  m a n y  
s tudents .  The  E O A S  p r o g r a m  dea ls  w i th  low i n c o m e  u n d e r - r e p r e s e n t e d  s tudents .  
S o u th e a s t  A s ia n s  are a m o n g  the  s tudents .  M o s t  are soft s p o k e n  and  ve ry  pol i te .  M a n y  
c o m e  to the  co l l e g e  to learn  and be t te r  th e m s e lv e s .  H o w e v e r ,  th ere  are m a n y  w h o  also 
ab use  the  sys tem,  do no t  w a n t  to do the  r e q u i r e d  s tud ies  and tutor ia l  h o u r s ,  and are only 
in te r e s t ed  in the fund in g  we p ro v id e .  U nfo r tu n a t e ly  thi s is the  case  in every  r ace  no t  j u s t  
S o u th e a s t  Asian.
M o s t  o f  my e x p e r i e n c e  has  b e e n  good.  The  only "h andic ap"  is the  la n g u a g e  
barr ier .  M a n y  t i m e s  it is diff icul t  to u n d e r s t a n d  s tu dents  bu t  the  s tu de n ts  are very  pa t ien t  
in ge t t ing  the i r  m e s s a g e  th r o u g h  and the re  is a H m o n g  as s i s tan t  on staff.
My p o s i t i v e  fee l ings  about  the  H m o n g s  are tha t  m o s t  are h a rd  w o r k i n g .  I m e a n  
this  s t a t e m e n t  as educ a t io na l— they w a n t  to learn  and w o r k  very  ha rd  to get  g o o d  grades.  
My n e g a t i v e  fee l ings  are that  m a n y  do no t  k n o w  or  u n d e r s t a n d  p r o c e d u r e s  such  as 
k n o c k i n g  before  en te r ing  an office.
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My ov era l l  e x p e r i e n c e s  wi th  H m o n g s  has  be en  m ix e d ,  but  m o r e  pos i t ive .  Pos i t ive :  
po l i t e ,  pa t i en t ,  u n d e r s t a n d in g .  N eg a t i v e :  S o m e  are rude.
I h a v e  he a rd  c o m m e n t s  f rom o th er s  tha t  the  H m o n g s  use  the sys tem,  are 
au t o m a t i c a l l y  ba d  dr iver s ,  are dirty.  In genera l ,  I w o u l d  say o th e r  p e o p l e  I k n o w  ha ve  
had  po s i t i v e  m i x e d  e x p e r i e n c e s  wi th H m o n g s .  S om e  say they w o r k  very  we l l  w i th  them ,  
o th er s  say they  are lazy.
I h a v e n ' t  r e a d  n e w s p a p e r  stories about  H m o n g s .  I ' m  not  m u c h  of  a p a p e r  reader.  
Sorry.  On r a d io  or  t e lev is i on  I h a v e  h e a rd  about  the  c e le b ra t io n  of  the  H m o n g  N e w  Year.
I f irst  b e c a m e  aw are  of  the  H m o n g s  w h e n  I w e n t  to h ig h  school  in 1983 as a 
f reshma n.  My ini t ial  i m p r e s s i o n s  w e r e  that  they  s e e m e d  to c o m e  out  o f  no w h e r e  and 
there  w e r e  a lot  o f  them.  My p e r c e p t i o n s  h a v e  not  rea l ly  c h a n g e d  ov e r  t ime.  I try no t  
to be a j u d g m e n t a l  pe rson .  I 'v e  n e v e r  h a d  a b ad  i m p r e s s i o n  of  them.
I 'v e  e n c o u n t e r e d  l a n g u a g e  diff icul t ies  in c o m m u n i c a t i n g  w i th  H m o n g s ,  bu t  no 
o th e r  d if ficul t ies .  I d o n ' t  k n o w  very  m u c h  about  H m o n g  c u l t u r e - j u s t  l i t t le t h in gs  such 
as they  d o n ' t  l ike to be t o u c h e d  on the  head.  I l e a r n e d  these  th in gs  by ta lk in g  to our  
H m o n g  s tu den t  p e r s o n a l  se rv ices  assistant .
I th in k  the  H m o n g s  h a v e  be en  s t e r eo ty p ed  by th in gs  such  as dog  and  cat  ea te rs ,  
h a v i n g  three  and four  fami l ies  in one  ro o m ,  etc.
I th ink  the  H m o n g s  are j u s t  p e o p l e  j u s t  l ike us.  T hey  are very  n ic e  people .  
U n f o r tu n a te ly ,  I th in k  they n e e d  to adapt  m o r e  to our  way  of  l iv ing  in o r d e r  to "fit in."
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R e s p o n d e n t  #16
I am a 5 1 -y e a r - o ld  f em a le  teacher .  My u n d e r s t a n d i n g  is tha t  the  H m o n g s  c a m e  
to A m e r i c a  b e c a u s e  they are e s c a p in g  an o p p r e s s iv e  re g im e .
I h a v e  a l i tde  p e r s o n a l  con ta c t  wi th  t h e m ~ a t  school .  I h a v e  a l m o s t  no p e r s o n a l  
e x p e r i e n c e s  wi th  them.  By re pu ta t i on  as told to me by o th e r  t e a c h e r s ~ t h e  H m o n g s  are 
eager ,  h a r d w o r k i n g ,  w a n t i n g  to learn.  But ,  the  n u m b e r s  of  p e o p l e  h a v e  im p a c t e d  our  
sc ho o ls  and  sup por t  se rv ices  heavi ly .
My overa l l  e x p e r i e n c e  wi th  H m o n g s  has  b e e n  genera l ly  po s i t iv e .  I d o n ' t  ha ve  
speci f ic e x a m p l e s — n e w s p a p e r  re a d in g ,  t e a c h e r  r e p o r t s  only.
In c o n v e r s a t i o n s  wi th  o ther s  abou t  the H m o n g s ,  I h a v e  h e a r d  t yp ica l  A m e r i c a n  
c yc le  o f  b igo t ry .  O th e r  m in o r i t i e s ,  b l a c k s  and L a t i n o s  ta lk  a b o u t  H m o n g s  b e i n g  on 
wel fa re ,  h a v i n g  fancy cars and TV,  and h a v i n g  lots  o f  k ids ,  etc.  O th e r  p e o p l e  I k n o w  
h a v e  had  a lm o s t  no e x p e r i e n c e s  w i th  the  H m o n g s .
I h a v e  r ead  abo ut  th e m  in the n e w s p a p e r s .  A ca se  in F r e s n o  of  a ph ys ic a l ly  
h a n d i c a p p e d  ch i ld  for  w h o m  soc ia l  a ge nc ie s  w e n t  to cour t  for  co r re c t iv e  surgery ,  but  
w h o s e  fami ly  felt for  v a r i o u s  cu l tura l  r e a s o n s ,  he sh ou ld  not  h a v e  surgery .  The  fami ly 
w o n ,  bu t  m u c h  b i t te rne s s  and  lack  of  sens i t ivi ty  to cu l tura l  d i f fe rence  w e r e  s trong.  O th e r  
s t o r i e s - j o b  get t ing,  educ a t io n ,  ch i ld ren  ad just ing ,  etc.  h a v e  b e e n  m o s t ly  favo rab le .  I ha ve  
seen  or  h e a r d  l i t t le on r ad i o  and te levis ion.
I f irst  b e c a m e  aw are  of  H m o n g s  as a grou p  a d e c a d e  ago.  My ini t ia l  i m p r e s s i o n s  
o f  t h e m  w e r e  that  they w e re  p lea san t ,  u n a s s u m i n g ,  shy,  e a g e r  to p le a s e ,  unce r ta in .  My 
i m p r e s s i o n s  ha ve  not  c h a n g e d  m u c h  ov e r  t ime .
147
I h a v e  no e x p e r i e n c e  w i th  c o m m u n i c a t i n g  w i th  H m o n g s .  I k n o w  very  li t t le about  
H m o n g  cu l ture .  W h a t  I k n o w  I l e a rn ed  only by r e a d i n g ~ a n d  one  s e m i n a r  y e a r s  ago in 
h o sp i t a l  set t ing.  The  th in g  I r e m e m b e r  is b e i n g  told not  to cl ip off  a w o v e n  br a c e l e t  f rom 
H m o n g  pa t ie n ts .  It  has  s o m e t h i n g  to do w i th  afterlife.
I t h in k  the  H m o n g s  h a v e  b e e n  s t e r eo ty p ed  as smal l ,  un ce r t a in ,  w i l l i n g  to set t le for  
less,  ra i se  o w n  food,  e a g e r  to p lease ,  m a n y  ch i ld ren ,  c r o w d e d  s u b s t a n d a r d  h o u s i n g ,  m e n i a l  
j o b s .
I do no t  b e l o n g  to c o m m u n i t y  or  re l i g io u s  gr o u p s  that  h a v e  r e n d e r e d  he lp  or 
a ss i s t ance  to the H m o n g ,  and I h a v e  no t  p a r t i c ip a te d  in any such  pro jec t s .
My a t t i tudes  or  fee l ings  abou t  the  H m o n g s  are cu r ios i ty ,  e n c o u r a g e m e n t ,  and 
adm ira t io n .  I t h in k  the  H m o n g s  are h a r d w o r k i n g ,  fa m i l y -o r i e n te d ,  p l ea san t ,  n ice ,  gent le ,  
in te l l igen t ,  a h a rd s h ip  to ou r  society,  and shy.
W i t h  a deep  sigh— I do be l ie ve  the  H m o n g s  h a v e  a r igh t  to be here .  E v e r y  ne w  
group  in thi s  co un t ry  has  ta xed  the r e s o u r c e s — emot iona l ,  i f  not  f in anc ia l  o f  the  a lready 
e s t a b l i sh e d  groups .  I feel  tha t  I, and p rob abl y  m o s t  o f  the p u b l i c ,  are i l l - in fo rm e d  about  
the  H m o n g  p o p u l a t i o n  in our  c o m m u n i t y  de sp i te  my a w a r e n e s s  tha t  the re  are o rg a n i z e d  
and  ea rn e s t  efforts to ed u ca t e  us. I be l ie ve  the H m o n g s  are e s t a b l i s h in g  t h e m s e l v e s ,  wi th  
h e lp ,  as wel l  as can be e x p e c t e d  at this  s tage and  in an al ien cu lture.
R e s p o n d e n t  #17
I am a 2 2 -y e a r - o ld  fe ma le  s tudent  nurse.  The  H m o n g s  h a v e  c o m e  to A m e r i c a  
b e c a u s e  the  U.S .  d id d a m a g e  to the i r  h o m e  co un t ry  we  gave  th e m  i m m i g r a n t  status.
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I h a v e  d i r ec t / p e r so n a l  con ta c t  wi th  H m o n g s .  I w o r k  in a la b o r  and  de l iv ery  uni t  
w h e r e  m a n y  H m o n g s  de liver.  I k n o w  tha t  they ha ve  a lot o f  ch i ldren .  T hey  d o n ' t  real ly  
be l i e v e  in b i r th  cont ro l .  So they h a v e  u p w a r d s  of  10-15 k ids .  They  start  h a v i n g  ch i ld re n  
at about  age 15. D u r i n g  labor  they are very  stoic.  The  fur ther  d i la te d  they are the  qu ie te r  
they get. They  d o n ' t  pay  m u c h  a t ten t ion  to the i r  ba b ie s  i m m e d i a t e l y  after th e i r  bir th 
b e c a u s e  t h e y ' r e  afraid the  spir i ts  wil l  t ake  the  ba by  away.  They  also w e a r  so m e  typ e  of  
life b ra c e l e t s  tha t  shou ld  no t  be cut  o ff  for  w h a t e v e r  reason .
T hey  are very  fami ly  or ien ted.  Very m a n y  are on M e d i - C a l  and  Welf are .
My overa l l  e x p e r ie n c e  wi th  H m o n g s  has  b e e n  mi xed .  P o s i t i v e  b e c a u s e  I ha ve  
le a rn ed  a lot about  them.  They  also h a v e  exc i t i ng  ch i ld  la bo r s  b e c a u s e  they  usual ly  
ba re ly  m a k e  it to the hos p i ta l  in t i m e  to del iver .  Nega t iv e— it m a k e s  me m a d  tha t  they 
are sa tura t ing  ou r  wel fa re  p r o g r a m  and d e p r i v i n g  s om e  U.S .  c i t i z ens  f rom aid.
In genera l ,  I w o u l d  say o th er  p e o p l e  I k n o w  h a v e  ha d  n e g a t i v e  e x p e r i e n c e s  wi th  
H m o n g s .
I first  b e c a m e  a w are  of  H m o n g s  in labo r  and  de l ivery .  My first i m p r e s s i o n s  w e re  
tha t  they look  l ike street  p e o p l e  ( m i s m a t c h e d  c lothes) .  My p e r c e p t i o n s  h a v e  not  real ly  
c h a n g e d  o v e r  t ime .
I h a v e  e n c o u n t e r e d  la n g u a g e  d if ficul t ies  in c o m m u n i c a t i n g  wi th  H m o n g s .  Also ,  
they  are no t  very  sani ta ry w h e n  it c o m e s  to h a v i n g  babies .  T hey  try to squa t  on the 
g r o u n d  and  drop  the  baby  on the  floor,  then  they pul l  the p l a c e n t a  out. It  w o u l d  be n ice  
to be m o r e  sani tary.  I l e a rn ed  w h a t  I k n o w  about  H m o n g  cu l ture  by o th e r  nurses .
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T he  H m o n g s  h a v e  b e e n  s t e r eo ty p ed  by c lo th in g  and b i r th in g  p ro c e s s .  My a t t i tudes  
or  f ee l in gs  abo u t  the H m o n g s  are interest ,  in t r igue ,  and b i t te rness .  I th in k  the  H m o n g s  
are m e l l o w ,  n o n c h a l a n t ,  s toic,  family or iented.
I rea l ly  feel tha t  we  shou ld  stop a l lo w in g  so m a n y  into our  c ou nt ry  and that  it 
s h o u l d n ' t  be so easy for  t h e m  to get  aid.
R e s p o n d e n t  #18
I am a 4 8 - y e a r - o l d  f em a le  secretary.  The  H m o n g s  h a v e  c o m e  to A m e r i c a  for  a 
be t te r  life.
I do no t  h a v e  and h a v e  not  had  p e r s o n a l  con ta c t  w i th  H m o n g s ~ a t  l east  tha t  I k n o w
of.
W h a t  is po s i t i v e  about  the  H m o n g s  is tha t  they  are c lose  kni t ,  d e t e r m i n e d  to be t te r  
th e m s e l v e s .  I 'v e  h e a r d  of  som e of  the  c r i m e  t h e y ' r e  in v o lv e d  in ( s tea l ing  cars,  
pa r t i cu la r ly) .  The  th in gs  I ha ve  h e a rd  o th e r  p e o p l e  say abou t  the H m o n g s  are 
n ega t i ve — stea ling cars ,  l iv ing  to g e t h e r  in grea t  n u m b e r s  and not  t a k in g  go o d  ca re  of  thei r  
l iv ing  qua r te rs ,  k i l l in g  and ea t ing  p e o p l e ' s  pets .  In genera l ,  I w o u l d  say o th e r  p e o p l e  I 
k n o w  h a v e  had  m i x e d  e x p e r i e n c es  w i th  H m o n g s .
I h a v e n ' t  r ead  a n y th in g  lately in the  n e w s p a p e r s  ab ou t  the H m o n g s  tha t  I can
recal l .
I f i r s t  b e c a m e  aware  of  H m o n g s  3-4 ye ar s  ago.  My ini t i al  p e r c e p t i o n s  or 
i m p r e s s i o n s  w e r e  s o m e w h a t  n e u t r a l - m a y b e  at t i m e s  ne ga t iv e .  My a t t i tudes  or  fee l ings  
ab ou t  the  H m o n g s  are tha t  I am d is in te re s t ed  bu t  a lit t le cu r io u s  at t imes.  My fee l ings  
about  w h a t  the H m o n g s  are l ike is that  they are fami ly -o r i en t ed .
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I feel  they  sh ou ld  be g iven  a c h a n c e  bu t  shou ld  n o t  co n t i n u e  to get publ ic  
as s i s ta nc e  after a time.
R e s p o n d e n t  #19
I am a 4 4 - y e a r - o l d  m a le  l ibra rian.  Th e  H m o n g s  h a v e  c o m e  to A m e r i c a  to get 
awa y f ro m  pol i t i ca l  pe rsecu t io n .
I h a v e  p e r s o n a l  con ta c t  wi th  H m o n g s  at w o rk ,  bu t  I h a v e  h ad  no p e r s o n a l  
e x p e r i e n c e s  wi t h  them.  My p os i t iv e  fee l ings  about  the  H m o n g  are cu l tur a l  aspec ts  such 
as food ,  m u s i c ,  and h is tory.  My n e g a t i v e  p e r c e p t i o n s  are o th er  p e o p l e ' s  s t e r eo typ es .  N ot  
so good  tha t  they  h a v e  to leave  the i r  count ry .
My overa l l  e x p e r i e n c e  wi th  H m o n g s  has  b e e n  genera l ly  po s i t iv e .  My only 
in te ra c t io n  h a s  b e e n  in the  l ibrary and here  they  are l ike e v e r y o n e  e lse,  lo o k i n g  for  l ibrary 
info.  I h a v e  h e a rd  o th er s  m a k e  so me  n e g a t i v e  c o m m e n t s :  they get on we l fa re  in this  
cou nt ry ,  h a v e  lots  o f  ch i ldren ,  co hes iv e .  S o m e  po s i t i v e  c o m m e n t s :  resou rcefu l ,  
i ndu s t r io us ,  h a r d - w o r k in g .
In genera l ,  I w o u l d  say o th e r  p e o p l e  I k n o w  h a v e  ha d  m i x e d  e x p e r i e n c e s  w i th  
H m o n g s .  My f r iends  are of  m i x e d  p e r s u a s io n ,  s om e m o r e  c o n s e r v a t i v e  tha n  others .
I h a v e  r ead  in the  n e w s p a p e r s  about  the i r  cu l tura l  ev e n t s ,  abo ut  th e i r  l iv ing  in 
Fr e sn o .  On the  r a d io  or  t e le v i s io n  I h a v e  h e a r d  in fo rm a t io n  abo u t  w h e r e  H m o n g  can  go 
for  as s i s ta nce  wi th  agencies .
I f irst  b e c a m e  a w are  of  H m o n g s  as a group  w h e n  l iv i ng  in S to ck to n ,  CA. My 
ini t ial  p e r c e p t i o n s  w e r e  that  they w e re  i n d e p e n d e n t  and  h a r d - w o r k i n g .  My i m p r e s s i o n s  
n o w  are the same.
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S o m e  of  H m o n g  are le a rn in g  Engl i sh .  I k n o w  n o t h i n g  abo u t  H m o n g  cul ture.  
S t e r e o ty p e s  about  the  H m o n g s :  they seek wel fa re.
My a t t i tudes  or  fee l ings  about  the  H m o n g s  are e m p a th e t i c ;  adiri ire;  cur iou s .  D o n ' t  
rea l ly  k n o w  w h a t  H m o n g  are l ike exc e p t  h u m a n  l ike all o f  us.
T h e  H m o n g  h a v e  a r i gh t  to be  he re  and h a v e  access  to se rvices .  S o m e  o f  the 
p u b l i c  h a v e  w a r p e d  p e r c e p t i o n s  s ince  they d o n ' t  k n o w  an y th in g  about  the  H m o n g  ei ther.  
I sense  tha t  the H m o n g  are no t  t ruly h a ppy he re  away f rom the i r  count ry .
R e s p o n d e n t  #20
I am a 2 6 -y e a r - o ld  m a l e  in educa t ion .  The  H m o n g s  h a v e  c o m e  to A m e r i c a  for 
f r e e d o m  and a d v a n c e m en t .  I h a v e  p e rs o n a l  co n ta c t  w i th  H m o n g s  at work .  In school  and 
at w o r k  I h a v e  dea l t  w i th  H m o n g s  as they h a v e  a t t end ed  schoo l  or  t r i ed  to gain 
a d m i t ta n c e  to col lege .
My po s i t i v e  fee l ings  about  the  H m o n g  are that  they are h a rd  w o r k e r s ;  they c o m e  
to g e t h e r  as g ro up / f am i ly  to get j o b  done .  My n e g a t i v e  fee l ings  are the  s t e r eo types :  there  
h a s n ' t  b e e n  any r e s p o n s e  to them.
My overa l l  e x p e r i e n c e  wi th  H m o n g s  has  be en  pos i t ive .  F o r  e x a m p l e ,  the ha rd  
w o r k  p u t  into schoo l  or  a t te m p t i n g  to gain e d u c a t i o n  by ask ing! I h a v e  h e a r d  o th er s  
m a k e  n e g a t i v e  c o m m e n t s  about  the  H m o n g s — they eat  cats ,  are p u s h y ,  a lw a y s  on wel fa re ,  
etc.
In genera l ,  I w o u l d  say o th e r  p e o p le  I k n o w  h a v e  h ad  m i x e d  e x p e r i e n c e s  wi th  
H m o n g s .  S o m e  p e o p l e  are m o r e  u n d e r s t a n d i n g  than  others.
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I h a v e  r e a d  n e w s p a p e r  stor ies about  H m o n g s  about  the i r  l iv ing  c o n d i t i o n s  w h e r e  
they are f rom.  G o i n g  after an educ a t ion .  Same  s tor ies on r a d io  and te levis ion.
I f irst  b e c a m e  aw are  of  H m o n g s  as a group  w h e n  I m o v e d  to F r e s n o  in 1983 
a t t end in g  C.S.U.  Fr e sno .  I ' m  un su re  w h a t  my ini t ial  p e r c e p t i o n s  or  i m p r e s s i o n s  w e r e  of  
t h e m  [or, I w a s  u n s u r e  about  th e m  at first].  My i m p r e s s i o n s  h a v e  c h a n g e d  o v e r  t ime.  
I 'v e  le ar n ed  and l ived  wi th  H m o n g s  and I be l ie ve  tha t  has  g iven  me a be t te r  
u n d e r s t a n d i n g .  I h a v e  e n c o u n t e r e d  very  li t t le diff icul ty in c o m m u n i c a t i n g  w i th  H m o n g s .
A b o u t  H m o n g  cul ture:  I k n o w  a bit  about  r e l ig io n  and dres s  bu t  no t  e n o u g h  to go 
into de tai ls .  I l e a rn e d  these th i ngs  f rom ar ticles  and p re s e n ta t i o n s .  I t h in k  the H m o n g  
h a v e  b e e n  s te r eo ty pe d  by the i r  c lo thes  and car  pur c h a se s .
Th e  H m o n g s  are h a r d w o r k i n g / g o  ge tte rs .  They  are quiet ;  c lan  or  fami ly  or iented ;  
t r y i ng  to m a k e  it here.
R e s p o n d e n t  #21
I am a 5 0 -y e a r -o ld  m a l e  C o m m u n i t y  Co l le ge  L ibr ar ian .  I b e l i e v e  the  H m o n g s  
h a v e  c o m e  he re  b e c a u s e  o f  po l i t i ca l  un re s t  in the i r  h o m e  land  and b e c a u s e  they w a n t  a 
be t te r  life, f ree f rom p e r se cut io n .  They had  a l i m i te d  fu ture and  li t t le h o p e  of  hap p in e ss .
I h a v e  p e r s o n a l  co n tac t  w i th  H m o n g s  at work— I he lp  s tu dents  w h o  are a t t endin g  
co l le ge  w h e n  they c o m e  to the l ib ra ry to do r e se a rch ,  etc.  My co n ta c t  and e x p e r i e n c e s  
h a v e  b e e n  l imi ted.  Severa l  s tudents  a t tend the  co l le ge  w h e r e  I w o r k  as a l ib rar ian .  They  
s o m e t i m e s  ask for  he lp  in the  l ibrary.  I he lp  th e m  f ind b o o k s ,  use  the  ca rd  ca ta log ,  etc.
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I h a v e  no fee l ings  about  w h a t  is po s i t i v e  ab ou t  the  H m o n g s ~ n o  ba s i s  to a n s w e r  
the  qu es t ion .  I r e a d  a rt ic les in the  local  p a p e r s  and I h e a r  o t he r s  ta lk  about  them .  M o s t  
o f  this  ne ga t iv e .  They  seem to be c re a t in g  m o r e  n e g a t i v e  n e w s  th an  pos i t ive .
My l i m i te d  e x p e r i e n c e s  w i th  H m o n g s  has  b e e n  pos i t ive .  I h a v e n ' t  ha d  any 
p e r s o n a l  n e g a t i v e  e x p e r i e n c e s  bu t  h ea r  o f  o ther s  w h o  have .  I h e a r  abo u t  H m o n g s  w h o  
h a v e  o v e r  c r o w d e d  ap a r tm e n ts  wi th  12 or  m o r e  fami ly  m e m b e r s  in one  apa r tmen t .  They  
run  d o w n  p rope r ty  va lues .  D o n ' t  p r ac t ic e  bi r th  cont ro l— have m o r e  k i d s  than  they can 
afford. Ge t  on we l f a re  as soon as they a rr ive  here .  They  r o a m  n e i g h b o r h o o d s  at n igh t  
in v a n s  s teal ing f rom  ga ra ge s ,  l ike gy ps ie s  of  old. They look  for d o g s  and cats  to co ok  
for  the i r  d inner ,  etc.  They  ha ve  un sani ta ry  he a l t h  and p e r s o n a l  hab i t s .  T hey  d o n ' t  do 
y a r d  w o r k  and k e e p  the ir  y a rd s  up.
M o s t  o f  the p e o p l e  I k n o w  ha ve  n e g a t i v e  c o m m e n t s  abo ut  the H m o n g s .  See 
above .  S o m e  H m o n g s  g ro w  and sell s t ra wbe rr ie s  and v e g e t a b l e s  at r o a d s i d e  s tands.  This  
ap p ea r s  to be a go o d  thing.
I h a v e  r ead  in the n e w s p a p e r s  about  th e i r  ra p id  g r o w t h  in the  a rea  and the ir  
i n c re a s in g  p o p u la t i o n .  A b o u t  the i r  p r o b l e m s  of  no t  sp e a k in g  E n g l i s h  in the  pu b l ic  
e le m e n t a r y  schools .  I h a v e  r ead  art icles about  the i r  h o l i d a y s  and c o n v e n t i o n s ,  N e w  Y e a r  
C e le b ra t i o n s ,  etc.  A b o u t  the  n e e d  for a H m o n g  of ficer on the p o l i c e  force  w h o  can speak 
the i r  l a n g u a g e  and h a n d le  thei r  cases.  The  sam e on r ad i o  and te levis ion.
I f irst  b e c a m e  awa re  of  H m o n g s  as a group  see ing  t h e m  on the  st reet s and see ing  
the o ld er  fami ly  m e m b e r s  w a l k i n g  a r o u n d  in the  n a t iv e  c lo thes .  This  w a s  several  ye a r s  
ago.  N o w  I see grocery  s tores  for  th e m  and n e i g h b o r h o o d s  w h e r e  they  live.
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My ini t ial  p e r c e p t i o n s  or  i m p r e s s i o n s  o f  th e m  w e re  no p a r t i c u la r  fee l ings  one  way 
or the  other .  N o w ,  they seem to be m o r e  v i s ib le— more  out  in the  o p e n — more  n u m e r o u s .  
T h e r e  are m o r e  a rt ic les in the  p a p e r  abo ut  thei r  cu l ture  and the i r  needs .
S o m e  ha ve  l im i te d  use  of  E n g l i s h  l a n g u a g e  skills.  I h a v e  no t  pe rs o n a l ly  
e n c o u n t e r e d  any di ff icul ties  in w o r k i n g  or  l iv ing  w i th  H m o n g s .  I h a v e  no c lose  f r iends 
w h o  are H m o n g .
I k n o w  very  lit t le about  H m o n g  cul ture .  I enjoy the i r  art w o r k  and  h a n d  craf ted 
i t ems .  T hey  m a k e  beaut i fu l  wal l  h a n g i n g s ,  t ies ,  etc.  I l e a rn ed  the se  th in gs  by r e a d in g  
ar t icles  in the p a p e r  or  h e a r in g  o th er s  talk about  them .  One  te a c h e r  at my co l le ge  
a r r a n g e d  an exhi b i t  o f  thei r  arts and crafts w o r k  in the  l ibrary one t ime.
I c a n ' t  a lw ays  ident i fy H m o n g s  f rom L a o t i a n s ,  C a m b o d i a n s ,  V i e t n a m e s e ,  etc.
My a t t i tudes  or  fee l ings  about  the H m o n g s  are s y m p a t h y ,  r e s e n t m e n t ,  cur ios i ty ,  
apa th y ,  admira t ion— for the i r  art w o r k  and des i re  to go to co l lege .
My a t t i tudes  abou t  w h a t  the  H m o n g  are l ike are that  they are shy,  h a r d s h i p  to our 
soc ie ty,  misf i ts  in our  cu l ture ,  fami ly  or ien te d ,  a few are h a r d  w o r k i n g ,  and  in dus t r iou s .
I ' m  t i red o f  so m a n y  fore ign er s  c o m i n g  into our  co un t ry  and get t ing  on welfa re .  
We  h a v e  such  l im i te d  r e s o u r c e s  for  tho se  w h o  pay  taxes  let  a lone  th ose  w h o  d o n ' t .  They 
j u s t  a r r ive  he re  and  exp e c t  he lp  and  ha n d o u ts .
R e s p o n d e n t  #22
I am a 2 0 -y e a r - o ld  f e m a le  bu s in e s s  accoun tan t .  The  r e a s o n  the  H m o n g  c a m e  to 
A m e r i c a  is b e c a u s e  they  are ru n n i n g  away  f rom the c o m m u n i s t s ,  h o p i n g  to f ind a be t te r  
soc ie ty,  e d u c a t i o n  and be t te r  l iv ing  condi t ion .
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I h a v e  d i r e c t / p e r s o n a l  con ta c t  wi th  H m o n g s .  I 'm  a m e m b e r  of  South  Eas t  As ia n ,  
the refo re  I k n o w  a lot  o f  H m o n g  peop le .  I w a s  on ce  da te  a H m o n g  guy.
H m o n g  p e o p l e  are very  n ice,  they are not  aggr es s iv e .  They  are f r iendly ,  n ic e  to 
ev e ry o n e .  The  only t h in g  tha t  is n e g a t i v e  about  the H m o n g s  is the i r  cu l ture .  I ha te  w h e n  
y o u n g  te e n a g e r  at the  age of  15 get mar ry .  They  cu l t ure  e x p e c t  the i r  ch i ld ren  to m ar ry  
early.
My ov era l l  e x p e r i e n c e  wi th  H m o n g s  has  be en  mi xed .  Pos i t i ve :  T hey  are f r iendly 
to be wi th .  N ega t i v e :  M a r ry  too early.
T h e  only  th i ng  I h e a rd  about  t h e m  in the  n e w s p a p e r  (or r a d io  or  t e lev is ion )  w a s  
H m o n g  N e w  Year.
I f irst  b e g a n  to b e c o m e  aware  of  H m o n g s  as a group  w h e n  I first  m o v e  to Fr es n o ,  
and I a t tend H i g h  School .  My ini t ial  p e r c e p t i o n s  or  i m p r e s s i o n s  of  t h e m  w a s  the i r  lack 
o f  edu c a t i o n ,  and m o s t  th e m  tend  no t  to w o r k  very  hard.
I h a v e  not  e n c o u n t e r e d  any di ff icul t ies  in c o m m u n i c a t i n g  w i t h  H m o n g s ,  bu t  a 
di ff icul ty I h a v e  e n c o u n t e r e d  is di fferent  p o in t  o f  v iew.
Th e  H m o n g s  cou ld  marry  th e i r  o w n  re l a t ive ,  bu t  no t  a n y o n e  w i t h  the  s am e last 
n a m e .  I l e a r n e d  thi s  f rom  a f r iend .  My bes t  f r i end  na t io na l ly  w a s  H m o n g .
I do no t  b e l o n g  to c o m m u n i t y  or  r e l i g io u s  gro ups  tha t  h a v e  r e n d e r e d  he lp  or 
a ss i s ta nce  to the  H m o n g .
My de sc r ip t i v e  about  the  H m o n g  the  cu l ture  is tha t  they  are ve ry  fr iendly and well  
m a n n e r .  Th e  only th i ng  that  they n e e d  to c h a n g e  w a s  the i r  cu lture .
I ' m  m o r e  and h a ppy  to have  a H m o n g  p e r s o n  as a f r iend.
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R e s p o n d e n t  #23
I am a 4 2 - y e a r - o l d  f em a le  in m a n a g e m e n t .  The  H m o n g s  c a m e  to A m e r i c a  in 
o r d e r  to be free of  the  s i tua t ion  in V ie tn am .
I h a d  d i r e c t / p e r so n a l  cont ac t  w i th  H m o n g s  at my p r e v i o u s  work .  I s u p e r v is e d  the ir  
wo rk .  The  ones  I k n o w  are goo d  w o r k e r s ,  loya l  pe op le .  I do no t  k n o w  or h a v e  n e g a t i v e  
c o m m e n t s  to m a k e  about  them.  My overa l l  e x p e r i e n c e  wi th  H m o n g s  has  b e e n  pos i t ive .
F r o m  c o n v e r s a t i o n s  w i th  o the rs  I ha ve  h e a r d  tha t  they  are c o n s i d e r e d  lo w e r  status 
than  V i e t n a m e s e  and o the r  S o u th E a s t  As ia ns .  In genera l ,  I w o u l d  say o th er  p e o p l e  I 
k n o w  h a v e  had  po s i t i v e  e x p e r i e n c e s  wi th  H m o n g s .
In the n e w s p a p e r s  I h a v e  r ead  ar tic les  about  h e r i ta g e  and  s t i tchery ,  etc.  Cul tura l  
p r ac t ic es .  On r ad i o  and  t e le v i s i on  the th in gs  I h a v e  h e a rd  and seen are cu l tura l .
I first b e c a m e  aw are  of  H m o n g s  as a group  w h e n  I s u p e r v is e d  them .  My ini t ial  
i m p r e s s i o n s  o f  th e m  w e re  good.  My im p r e s s io n s  h a v e  not  c h a n g e d  o v e r  t ime .  They  are 
the  same.  I h a v e  no t  e n c o u n t e r e d  any di ff icul t ies  in c o m m u n i c a t i n g  w i t h  H m o n g s  or  in 
w o r k i n g  w i th  them.
W h a t  I k n o w  about  H m o n g  cu l t ure  is tha t  they are ba s ic a l ly  f a r m e r  ty pes ,  very  
l i t t le fo rm a l  la n g u a g e  t r a in in g  or  h is tory .  I r e ad  these  t h in gs ,  and the  H m o n g s  to ld  me.
I d o n ' t  t h in k  the H m o n g  have  b e e n  s t e r eo ty p ed  in any way.
I b e l o n g  to a church— the E p i s c o p a l  Church— that  has  r e n d e r e d  he lp  or  as s i s tance  
to the  H m o n g - H e l p  wi th  garden ,  p r e - s c h o o l ,  re ad in g ,  etc.
My a t t i tudes  or  fee l ings  about  the  H m o n g s  are po s i t iv e .  I th in k  the  H m o n g s  are 
h a r d - w o r k i n g - f a m i l y  or ien t ed ,  loyal .  E v e r y o n e  has  a r igh t  to l ive in the  U S A .
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R e s p o n d e n t  #24
I am a 2 6 - y e a r - o l d  f ema le  teacher .  I w o u l d  guess  tha t  the H m o n g  c a m e  to 
A m e r i c a  for  f r e e d o m  as wel l  as a be t te r  l i festyle.
I no no t  h a v e  d i r ec t / pe r sona l  con ta c t  wi th  H m o n g s ,  and I h a v e  not  real ly  had  any 
p e r s o n a l  e x p e r i e n c e s  w i th  them.  I see th e m  m os t ly  on TV.
S o m e  of  the  p os i t i ve  th ings  I th i nk  about  th e m  is that  they are h a r d  w o r k e r s  and 
they h a v e  c lo se  kn i t  fami l ies .  But ,  they are on the lo w e r  end  of  the s o c i o - e c o n o m i c  
scale and th erefore  c o n s i d e r e d  less des i rab le .  My ov era l l  e x p e r i e n c e  w i th  H m o n g s  has  
b e e n  pos i t iv e .
I saw on the  n e w s  w h e r e  the  H m o n g s  b r o a d c a s t  th e i r  o w n  r a d io  s ta t ion in the i r  
n a t iv e  to n g u e .  T hey  tell  about  cur r en t  even ts  in the  a rea  as wel l  as w o r l d  events ,  so tha t  
the  e lder ly  H m o n g s  can be  wel l  in fo rmed .  The  r ad io  D J .  e x p r e s s e d  h o w  c o n c e r n e d  his  
p e o p l e  are for  the o ld e r  H m o n g s  s imply  b e c a u s e  they n e v e r  learn  the  E n g l i s h  la n g u a g e  
and h a v e  a dif ficu lt  t ime  ge t t ing  a long.
I h a v e  he a rd  o th e rs  say tha t  ed u c a t i o n  is the  on ly  w a y  ou t  o f  the i r  e c o n o m i c  
sys tem— so they  dr ive  the i r  k i d s  to do ve ry  well .  I w o u l d  say o th e r  p e o p l e  I k n o w  ha ve  
h ad  n e g a t i v e  e x p e r i e n c e s  w i th  the  H m o n g s .  The  p o l i c e  told me tha t  the  "bad" pa r t  o f  
to w n ,  or  the  "cr imina ls"  co n s is te d  m a in ly  of  H m o n g s .
I h a v e  no t  r e a d  n e w s p a p e r  stories about  H m o n g s ,  bu t  I do see or  h e a r  t h in gs  about  
th e m  on r a d io  or  t e lev is ion .  The  n e w s  about  the  H m o n g  r ad io  s ta t ion  w a s  on te lev is ion .
I first  b e c a m e  aware  of  H m o n g s  as a group  3 y e a rs  ago w h e n  I m o v e d  here .  My 
ini t ial  p e r c e p t i o n s  or  im p r e s s i o n s  w e re  tha t  they w e r e  har d  w o r k e r s  and lo w e r
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s o c i o - e c o n o m i c  status.  N o w ,  tha t  I h a v e  m e t  and seen m o r e  H m o n g s ~ m y  p e r c e p t i o n s  are 
m o r e  posi t ive .
I h a v e  not  e n c o u n t e r e d  any d if ficul t ies  in c o m m u n i c a t i n g  wi th ,  or  l iv ing  or 
w o r k i n g  wi th  H m o n g s .
I d o n ' t  k n o w  m u c h  about  H m o n g  cul ture.  I th i nk  they  are s te r eo ty pe d  as 
f ie ld w o r k e r s ,  poor.
My fee l ings  about  the  H m o n g s  are a dm ir a t io n ,  in te res ted ,  pi ty.  My a t t i tudes  
about  w h a t  the  H m o n g s  are l ike is tha t  they are ha rd  w o r k e r s ,  so m e  t r o u b l e - m a k e r s ,  
fami ly  or ien te d ,  ed u c a t i o n  or ien ted .
I feel H m o n g s  do h a v e  a r ight  to be here  in A m e r i c a ,  bu t  do no t  h a v e  a r ight  to 
p u b l i c  funds  such as wel fare .  I do u b t  i f  the  p ub l ic  real ly  k n o w s  m u c h  ab ou t  the  H m o n g s .
R e s p o n d e n t  #25
I am a 5 2 - y e a r - o ld  m a l e  teacher.  The  H m o n g s  h a v e  c o m e  to A m e r i c a  as an 
a f te rmath  o f  the  V i e t n a m  War.
I no no t  h a v e  d i r ec t /p e r sona l  con ta c t  w i th  H m o n g s .  W i t h o u t  any e x p e r i e n c e  wi th  
H m o n g s ,  I h a v e  no o p in io n  about  them.
I h a v e  h e a rd  about  the  H m o n g s  on te levis ion.  I h e a r d  on local  n e w s  b r o a d c a s t s  
tha t  they  are h a v i n g  the  "usual" accul tu ra t io n  p r o b l e m s  o f  any i m m i g r a n t  g roup.
I first  b e g a n  to b e c o m e  a w are  of  H m o n g s  as a group  as they b e g a n  e n te r in g  the 
San J o a q u i n  Val ley— directly after the  V i e t n a m  War .  My ini t ial  p e r c e p t s  or  i m p r e s s i o n s  
w e r e  s y m pa th y .  My i m p r e s s i o n s  h a v e  not  c h a n g e d  o v e r  t ime .
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I h a v e  not  e n c o u n t e r e d  any dif ficu lt ies in c o m m u n i c a t i n g  w i th  H m o n g s .  I k n o w  
l i t t le a b o u t  H m o n g  cu lture .  W h a t  I k n o w  I l e a rn ed  t h ro u g h  c o n v e r s a t i o n  and  v ia  the n e w s  
me d ia .  I do no t  b e l o n g  to c o m m u n i t y  or  re l i g io u s  grou ps  that  h a v e  r e n d e r e d  he lp  or 
a ss i s ta nce  to the  H m o n g .
My fee l ings  about  the  H m o n g  are s y m pat hy .  They  are r e fuge es  w h o  d ese rv e  
p a t i e n c e ,  u n d e r s t a n d i n g  and sy m pa th y .
R e s p o n d e n t  #26
I am a 2 7 - y e a r - o l d  m a l e  student .  The  H m o n g s  h a v e  c o m e  to A m e r i c a  b e c a u s e  we 
fo u g h t  [with?] t h e m  in the  V i e t n a m  War.  They  are c o n s i d e r e d  the  Hi l l  b i l l i es  o f  Laos .  
We left w i t h o u t  f in i sh ing  the war .  They  h ad  to l e ave  the i r  co u n t r y  or  die f rom  the 
N o r t h e r n  V i e t n a m e s e .  M a n y  w e n t  to T h a i l a n d  to w ai t  for  fami ly  and  as a sanc tuary .  
T hey  w e r e  th en  b r o u g h t  here .
I do no t  h a v e  d i r ec t / pe r sona l  con ta c t  wi th  H m o n g s .  I h a v e  ha d  no p e rs on a l  
e x p e r i e n c e  w i th  them.
S o m e  go o d  th i ngs  about  the  H m o n g s  are they  are very  goo d  at surv iv a l  skil ls;  they 
w o r k  hard ;  they  are o v e r c o m i n g  a giant  cu l t ure  change .  They  n e e d  t ime  to adapt.  W h i c h  
i s n ' t  bad.  My overa l l  e x p e r i e n c e  w i th  H m o n g s  has  b e e n  pos i t ive .  W h e n  I 'v e  as ke d  th e m  
qu e s t io n s  they take  t ime  to u n d e r s t a n d  and a n s w e r  me.
I h a v e  h e a rd  o t he rs  say they are a h a p p y ,  k ind ,  s imp le  pe opl e .  In ge ne ra l ,  I w o u l d  
say o th e r  p e o p l e  I k n o w  h a v e  h a d  b o th  p os i t i ve  and n e g a t i v e  e x p e r i e n c e s  w i th  H m o n g s .  
Pos i t i ve :  p e r s o n s  in the church .  B o o k s  I read.  N eg a t iv e :  f i s h e r m e n  tha t  say tha t  they 
d o n ' t  fo l low  the  f i sh ing  laws .
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I h a v e  not  r ead  n e w s p a p e r  s tor ies about  the H m o n g s .  I 'v e  r e a d  b o o k s  abo ut  the  
war .  On r ad i o  or  t e le v i s io n  I h a v e  j u s t  h e a rd  that  the ch i ld re n  are e x c e l l in g  in thei r  
s tud ies  by s tu dy ing  a lot.
I am not  f rom Fr e sn o .  I ' m  f rom a f a r m in g  t o w n  1-1/2 [hours] away.  The  
H m o n g s  fish there  at the  lakes.  My ini t ial  p e r c e p t i o n s  or  i m p r e s s i o n s  of  t h e m  w e r e  that  
they  l ike to eat  fish. O v e r  t ime ,  I h a v e  b e c o m e  m o r e  a w are  of  the  grea t  cul tura l  
d i f fe rence  and the sh o ck s  and  c h a n g e s  they m u s t  o v e r c o m e .
I h a v e  e n c o u n t e r e d  a little diff iculty in c o m m u n i c a t i n g  w i th  H m o n g s .  The  ones  
tha t  I h a v e  ta lke d  to w e r e  able to c o m m u n i c a t e  in E n g l i s h  tho ug h .  O th e r  di f f icu lt ies  in 
w o r k i n g  or  l iv ing  wi th  H m o n g s :  My n e i g h b o r s  are f i sh ermen.  T hey  do r e sen t  the lack  
o f  l aw  e n f o r c e m e n t  by f ish and g a m e  w h e n  they v io la te  the la w s  at the  lake.
W h a t  I u n d e r s t a n d  about  H m o n g  cu l tur e  is tha t  e v e r y t h i n g  h as  a spirit. 
Su p e r s t i t io n s  c o m e  f rom this.  M a n y  B u d d h i s t s .  S t ra nge  w a y  of  s tea l ing  th e i r  p r o s p e c t i v e  
wi fe  f rom the  fami ly.  B ig  gene ra t io n  gap.  I l e a rn ed  th ese  th in g s  in b o o k s  about  the  war,  
and  ta lk in g  w i th  peopl e .
The  H m o n g s  have  b e e n  s te reo typed:  they get a f ree  h o u s e  and  car.  E v e r y o n e  
l ives toge the r .  They  are p o acher s .
I b e l o n g  to the  L D S  Chur ch .  It  p r o v id e s  spi r i tua l  he lp  to the  H m o n g ,  and wel fa re .  
I h a v e  no t  p e r s o n a l l y  pa r t i c ip a te d  in h e l p i n g  pro jec ts .
My fee l ings  ab ou t  the H m o n g s  are that  they h a v e  had  m a n y  h a rd sh ip s .  M a n y  or 
all h a v e  los t  family m e m b e r s .  I feel  s o r r ow  for  the  p a in  and tor tur e  they  m u s t  h a v e  w e n t  
th ro ugh .  I adm i re  the i r  des i re  to go on l iv ing  after all they h a v e  w e n t  t h r o u g h  in Laos .
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I th i nk  the  H m o n g s  are h a r d w o r k i n g ,  gen t le ,  he lpful ,  in te l l igen t .  I th in k  tha t  l ike 
all i r r imigrants  they  ne ed  t im e to adapt .  Th e  ch i ld re n  are ad ap te d  very  well .  W i t h  n e w  
g e n e r a t io n s  they  wi l l  fit j u s t  f ine  here  in A m er i ca .
R e s p o n d e n t  #27
I am a 2 9 -y e a r - o ld  f em a le  secre ta ry .  Th e  H m o n g s  h a v e  c o m e  to A m e r i c a  b e c a u s e  
of  w a r  in th e i r  co unt ry  and pov er ty .
I h a v e  d i r ec t / pe r so na l  con ta c t  wi th  H m o n g s  at w o r k — I 've h e l p e d  th e m  at work .  
T h ey  are e x t r e m e ly  pers i s ten t ,  d e t e r m i n e d  and in dus t r ious .  I d o n ' t  l ike to cha rac te r iz e  
g ro ups  nega t ive ly .
My ove ra l l  e x p e r i e n c e  wi th  H m o n g s  has  be en  m i x e d ,  l ike a n y o n e  else.  Jus t  l ike 
e v e r y o n e  else;  s om e  w e r e  n ice ,  s om e  w e re  o b n o x io u s .  T h ey  d o n ' t  spe ak  Eng l i s h .  They  
are ha rd  to u n d e rs ta n d .  The i r  cu l ture  is so different.
Othe r  p e o p l e  tha t  I k n o w  h a v e  had  m i x e d  e x p e r i e n c e s  w i th  H m o n g s .  M os t ly  
p e o p l e  c o m m e n t  on the i r  l a n g u a g e  and the i r  ch ildren.
I 'v e  r e a d  the story in the n e w s p a p e r  about  the boy w i th  c lub  feet.  I 'v e  seen n e w s  
s tor ies [on te l ev is ion]  about  the i r  cu l tura l  ev e n ts  and we h a v e  severa l  g o v e r n m e n t  
a genc i e s  in F r e s n o  w h o  r epo r t  on S o ut heas t  As ia n  peo p le .
I f ir st  b e g a n  to b e c o m e  a w are  of  H m o n g s  as a group  in abo ut  1981 w h i l e  a s tudent  
at F r e s n o  City Co l lege .  My ini t ial  p e r c e p t i o n s  or  i m p r e s s i o n s  w e r e  that  t h e y ' r e  very 
smal l  p e o p l e ;  very  re t i cen t  at t imes.  N o w  I t h in k  they are very  i n d u s t r io u s  and di l igent .
I h a v e  e n c o u n t e r e d  d if ficul t ies  in c o m m u n i c a t i n g  w i th  H m o n g s .  T he i r  E n g l i s h  is 
a b it  b r o k e n ,  bu t  I ha ve  e x p e r i e n c e  wi th  that.  I k n o w  tha t  H m o n g  cu l tur e  is very  family
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c e n te r e d  and m a l e  do m in a te d .  I l e a rn ed  these  t h ings  f rom  the  n e w s p a p e r  and o th e r  school  
p e r s o n n e l .  I do no t  b e l o n g  to c o m m u n i t y  or  re l i g io u s  gr o u p s  tha t  h a v e  r e n d e r e d  he lp  or 
as s i s ta nc e  to the  H m o n g .
My fee l in gs  about  the  H m o n g s  are a dm ir a t io n ,  cur ios i ty ,  s y m pa th y .
E v e r y o n e  has  a r igh t  to be a n y w h e r e  they c h o o s e  to be.
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C H A P T E R  5
A N A L Y S I S  OF E X P E R I E N T I A L  T E X T S  
I n t rodu c t io n
T hi s  c h a p te r  ana ly zes  the se l f - descr ip t ions  p r o v i d e d  by study p a r t i c ip a n ts  o f  the i r  
p e r s o n a l  p a r t ic ip a t i o n  in d i s cou r se  about  the  H m o n g . 1 The  ana lys i s  is b a s e d  in C o l a i z z i ' s  
p h e n o m e n o l o g i c a l  m e t h o d  d is c u s s e d  in C h a p te r  1. Its ob je c t iv e  is to un rave l ,  to ex p o se ,  
and  to c r ea te  an u n d e r s t a n d i n g  of  the  d i s cur s iv e  p r o c e s s e s  by w h i c h  study p a r t i c ip a n ts  
c o n s t r u c t e d  the i r  o p in io n s  about  H m o n g  n e w c o m e r s  in the  F r e s n o  area. Fu r th er ,  the 
d i s c u s s i o n  seeks to m a k e  expl ic i t  the  r e a s o n i n g  by w h i c h  c o n c l u s i o n s  about  these  
p r o c e s s e s  are reached .
D e m o g r a p h i c s  of  R e s p o n d e n t s
T a b le s  5.1 and 5.2 p r o v i d e  the  d e m o g r a p h i c  i n fo rm a t io n  of  age,  gender ,  
o c c u p a t i o n ,  and age d i s t r ibu t io n  by d e c a d e  for  the  study r e s p o n d e n t s . 2
Ah e s e  se l f -descr ip t ion s  are c o n t a i n e d  in the  expe r i en t ia l  t ex ts  in C h a p t e r  4, as wel l  
as in the  v e r b a t i m  t r a nsc r ip t io n  of  all p a r t i c ip a n ts '  r e s p o n s e s  to the  study qu e s t io n n a i r e  
in A p p e n d i x  L.
Aa b l e  5.1 also ass igns  a r e s p o n d e n t  n u m b e r  to each  of  the study p ar t ic ip an ts .  For  
the sake of  b rev i ty ,  the le t ter  "R" t o g e th e r  wi t h  the  n u m b e r  sy m b o l  re fe rs  to speci fic  
r e s p o n d e n t s .  (For  e x a m p l e ,  R # l  refers to R e s p o n d e n t  #1.)  S imi la r ly ,  the  le t ter  "Q" w i th  
a n u m b e r  s y m b o l  is o ccas io na l ly  used  w h e r e  appr op r ia te  to re fe r  to a specif ic  ques t i on  
in the  survey to w h i c h  pa r t i c ip ant s  r e sp o n d e d .  (For  e x a m p l e ,  Q # l  re fe rs  to Q u e s t i o n  #1.)  
See A p p e n d i x  L for  the  full list o f  qu es t i on s  and answers .
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T a b le  5.1 
P e r s o n a l  Prof i les  o f  R e s p o n d e n t s
( A p p e n d i x  L, Q u e s t i o n s  1 and  2)
RESPONDENT AGE GENDER OCCUPATION
#1 52-year-old female librarian
#2 23-year-old male student
#3 36-year-old male student
#4 59-year-old male college administrator
#5 43-year-old female secondary English teacher
#6 23-year-old female college student/secretary
#7 26-year-old male salesman, hardware stoie
#8 60-year-old female housewife/school teacher
#9 23-year-old female student
#10 45-year-old female teacher
#11 37-year-old female program development assistant
#12 26-year-old male truck loader
#13 66-year old female housewife
#14 46-year-old female student
#15 23-year-old female administrative secretary
#16 51-year-old female teacher
#17 22-year-old female student nurse
#18 48-year-old female secretary
#19 44-year-old male librarian
#20 26-year-old male education
#21 50-year-old male community college librarian
#22 20-year-old female business accountant
#23 42-year-old female management
#24 26-year-old female teacher
#25 52-year-old male teacher
#26 27-year-old male student
#27 29-year-old female secretary
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S u m m a r y  o f  D e m o g r a p h i c  I n f o r m a t i o n
Tabl e  5.2
A b o u t  R e s p o n d e n t s
AGE GENDER OCCUPATIONS
Age Range: 23-66 years old Female: 17 6 Students R#: 2, 3, 6, 9, 14, 26
5 Teachers R#: 5, 10, 16, 24, 25
Average Age: 38 years old Male: 10 3 Librarians R#: 1, 19, 21
3 Secretaries R#: 15, 18, 27
Age Distribution by Decade: 3 College Administrators R#: 4, 11,20
2 Housewives R#: 8, 13
20-30 = 12 1 Business Manager R#: 23
31-40= 2 1 Business Accountant R#: 22
41-50= 7 1 Student Nurse R#: 17
51-60= 5 1 Truck Loader R#: 12
61-70= 1 1 Hardware Salesman R#:7
* Respondents #6 and #8 are listed under the first
category indicated in their responses. (See Table 5.1.)
R e s p o n d e n t s '  F i r st  A w a r e n e s s  o f  the H m o n g  
P e r h a p s  one  o f  the  m o s t  i m m e d i a t e  i m p r e s s i o n s  tha t  a ri ses f ro m  r e a d i n g  the  
r e s p o n d e n t s '  d e s c r ip t i o n s  of  the i r  e x p e r i e n c e  w i th  the H m o n g  c o n c e r n s  the i r  f irst  m o m e n t  
o f  a w a r e n e s s  o f  them.  R e s p o n d e n t s  w e r e  asked  in Q u e s t i o n  # 15 :  W h e n  did y o u  first 
be g in  to b e c o m e  aw are  of  H m o n g s  as a group?  (Or w h e n  did y o u  first  b e g in  to no t ice  
the i r  p r e s e n c e  in F r e s n o ? )  The  r e s p o n s e s  to this  qu es t i o n  r evea l  tha t  the  r e c o g n i t i o n  that  
the  H m o n g  h ad  c o m e  to F r e s n o  gradua l ly  seeped ,  r a th e r  t han  lea ped ,  into r e s p o n d e n t s '  
c o n s c i o u s n e s s .  F o r  e x a m p l e ,  R e s p o n d e n t  #10  (a 4 5 - y e a r - o l d  f em a le  te ache r )  says  she 
is no t  sure she can p la c e  a t ime  w h e n  she first b e g a n  to b e c o m e  a w are  of  the  H m o n g  and 
R e s p o n d e n t  #21 (a 5 0 -y e a r - o ld  m a le  c o m m u n i t y  co l le ge  l ib ra r ian)  says he first  b e c a m e  
aware  of  the  H m o n g  w h e n  "see ing  th e m  on the  st reets  and see ing  the  o ld e r  fami ly
m e m b e r s  w a l k i n g  a round in the  na t ive  c lothes .  Thi s  w a s  severa l  y e a r s  ago.  N o w  I see 
grocery  s tores for  t h e m  and n e i g h b o r h o o d s  w h e r e  they  l ive" ( A p p e n d i x  L, Q # 1 5 ,  R# 2 1 ) .
A w a r e n e s s  tha t  a rose  f rom "see ing" w a s  appa re n t ly  the  c o m m o n  e x p e r i e n c e  of  the 
r e s p o n d e n ts — they n o t i c e d  the  H m o n g  on the  st reets ,  in the scho ols ,  at w o rk ,  or  as a resu l t  
o f  c o m m u n i t y  a d apt a t io n  to thei r  p r e se nc e .  R e s p o n d e n t  #5 (a 4 3 - y e a r - o l d  fe m al e  te a c h e r  
w h o  w a s  fo rm er ly  a hos p i ta l  w o r k e r )  says,  for  e x a m p l e ,  tha t  she first  b e c a m e  aw are  of  
the  H m o n g  "at Val ley  C h i l d r e n ' s  H o s p i ta l  as p a t ie n t s  and in my n e i g h b o r h o o d  as my 
local  g rocery  store b e g a n  to adjust  its m e r c h a n d i s e  to m e e t  the i r  ne eds "  (A p p e n d i x  L, 
Q # 1 5 ,  R#5) .
N o n e  of  the  r e s p o n d e n t s  m e n t i o n  le a rn in g  of  or  h e a r i n g  about  the  a rr iva l  o f  the 
H m o n g  th r o u g h  the m e d i a  or  t h r o u g h  in te rp e r so n a l  d i s c u s s i o n s  w i t h  o thers.  Ra the r ,  a 
p e r c e p t i o n  of  the i r  p r e s e n c e  gradua l ly  d e v e l o p e d  t h r o u g h  p e r s o n a l  o b s e r v a t i o n  and 
enco un te r .  T h e r e  w a s  no c og n i t iv e  p r e p a r a t i o n  or  c o n te x t  w i th in  w h i c h  to p la ce  them.  
Af ter  see ing  th e m  and  b e c o m i n g  aware  of  the i r  p r e s e n c e ,  r e s p o n d e n t s  i n c re m e n ta l l y  
c o n s t r u c t e d  p e r s o n a l  f rames  o f  k n o w l e d g e  and o p in io n  about  the  H m o n g  b a s e d  on the  
i n f o r m a t i o n  g le a n e d  f rom v a r i o u s  d i s c o u r s e  sys tems .
D e s p i t e  the  lack of  p r io r  k n o w l e d g e  speci fical ly  about  the  H m o n g ,  h o w e v e r ,  
r e s p o n d e n t s  d id  h a v e  p r e c o n c e i v e d  j u d g m e n t s ,  c o n v ic t i o n s ,  and be l ie fs  ab ou t  o th e r  i s sues,  
and ab ou t  c las se s  or  ca te go r ie s  of  p e o p l e  in genera l ,  tha t  in f l u e n c e d  the i r  in d iv id u a l  and 
c o l le c t iv e  o p in io n  f o rm a t i o n  p r o c e s s e s  about  these  n e w c o m e r s .  T hey  h ad  p r e c o n c e p t i o n s  
about  i m m i g r a n t s ,  about  r i gh ts  o f  access  to A m e r i c a  and its r e s o u r c e s ,  about  p e o p l e  on 
we l fa re ,  about  the  m er i t s  o f  h e lp in g  p e o p l e  w h o  h a v e  suf fe red or w h o  are in se r ious  need ,
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about  o th e r  S o u th eas t  A s i a n  group s  o f  w h o m  they  w e r e  p r e v i o u s l y  aware ,  and /o r  about
m i n o r i t i e s  in genera l .  R e s p o n d e n t  #8 says:
Th e re  is no d o u b t  about  the fact  tha t  the  m o n e y  f rom  our  tax -d o l la rs  goes  
to su ppor t  them.  So ut heas t  As i ans :  They  h a v e  a h igh  bi r th  rate.  Cos ts  
a s t r o n o m i c a l  here  in F r e s n o  for  sup por t  o f  h ig h- in f l ux  of  So u th e a s t  As ians .  
S o u th e a s t  A s i an s  in general :  some areas  w h e r e  they l ive b e c o m e  s t rewn 
w i th  r u b b is h ,  s id e w a lk s  and w a l k w a y s  are heavi ly  soi led.  They  h a v e  la rge  
fam i l i es  and of ten op en  thei r  h o m e s  to r e l a t i ves  w h o  ne ed  h e l p ~ s o ~ m a n y  
p e o p l e  in small  area. ( Q #2 7 ,  R # 8 )
In a c o n t r a s t i n g  tone ,  R e s p o n d e n t  #1 says:
T hey  h a v e  as m u c h  r i g h t  to be he re  as I. My a nc es to r s  c ro s s e d  the  
A t la n t i c  several  g ene ra t io ns  ago.  In an o th e r  cou p le  of  g e n e ra t i o n s  only 
the i r  p h y s ic a l  ch a ra c te r i s t ic s  wi ll  d i s t in gu is h  t h e m  so qui ck ly  are they 
adapt ing .  I a lw ay s  w o n d e r ,  " H ow  w o u l d  it be if  I w e r e  in the i r  shoes?
C o u ld  I do as w e l l? "  They  seem to be less  b u r d e n s o m e  to o u r  tax do l la rs  
th an  m a n y  o thers .  I th ink  we b e t t e r  l ea rn  to p r o n o u n c e  th e i r  n a m e s ;  they 
m ay  be r u n n i n g  thi s country.  L e t ' s  h o p e  they  do a be t te r  j o b  tha n  our  
c u r r e n t  r e p re se n ta t i v e s .  T hey  ap p ea r  to be  far  m o r e  ho nes t ,  l ess  dece it ful ,  
and h a r d w o r k i n g .  ( Q # 2 8 ,  R # l )
F u r t h e r  e x a m p l e s  of  p r e c o n c e p t i o n s  tha t  shaped  o p in io n s  about  the  H m o n g  are 
f ro m  R e s p o n d e n t  #23 w h o  says,  " E v e ry o n e  has  a r i gh t  to l ive  in the  U S A "  ( Q # 2 8 ,  R # 2 3 ) ,  
and R e s p o n d e n t  #21 w h o  says:  " I ' m  t i red o f  so m a n y  fore ign er s  c o m i n g  into ou r  count ry  
and ge t t ing  on wel fa re .  We h a v e  such l im i te d  r e s o u r c e s  for  th os e  w h o  pay  t axe s  let  a lone  
tho se  w h o  d o n ' t .  They  j u s t  a rr ive  he re  and ex p ec t  he lp  and h a n d o u t s "  ( Q # 2 8 ,  R# 2 1 ) .
R e s p o n d e n t  K n o w l e d g e  A b o u t  H m o n g  
His to ry  and Cul ture
R e s p o n d e n t s  w e r e  as ke d  in the  study q u e s t i o n n a i r e  w h a t  they  k n e w  about  w h y  the 
H m o n g  h a d  c o m e  to A m e r i c a  (Q ue s t io n  #3) .  The  q u e s t i o n  w a s  d e s i g n e d  to r evea l  thei r
p e r c e p t i o n s  and u n d e r s t a n d i n g  o f  the  h i s tor ica l  c i r c u m s t a n c e s  tha t  b r o u g h t  the  H m o n g  to
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dwe l l  a m o n g  them.  A l t h o u g h  a few r e s p o n d e n t s  ( such as R#5  and  R # 8 )  d i s p la y e d  qui te 
specif ic  k n o w l e d g e  about  the events  tha t  led to H m o n g  r e s e t t l e m e n t  in A m e r i c a ,  and a 
fe w  (such  as R # 2 ,  R # 1 5 ,  R # 1 6 ,  and R # 2 4 )  h a d  l i t t le or  no def in i te  in fo rm a t i o n ,  m o s t  
r e s p o n d e n t s  e x p r e s s e d  a s o m e t i m e s  v a g u e  u n d e r s t a n d i n g  that  the H m o n g  h a d  c o m e  due 
to fac tors  r e la te d  to the  V i e t n a m  W a r  and H m o n g  i n v o l v e m e n t  w i th  U n i t e d  Sta tes  mi l i t a ry  
efforts there .  (See A p p e n d i x  M.)
The  fo l l o w i n g  qu o ta t i o n s  f rom R e s p o n d e n t s  #5 and  #8 are e x a m p l e s  of  re s p o n s e s  
tha t  re f lec t  ex te n s i v e  k n o w l e d g e  of  H m o n g  h is tory  as c o m p a r e d  to o th e r  less de ta i led  
answers .
My u n d e r s t a n d i n g  is that  at l east  the first w a v e  o f  H m o n g  i m m i g r a t i o n  wa s  
a re su l t  o f  a g r e e m e n t s  w i th  H m o n g  t r ibes  m a d e  du r in g  the  V i e t n a m  w a r  
w h i c h  r e su l t ed  in the i r  e n d a n g e r m e n t  in the  r e g io n  after our  w i t h d r a w a l .  
S u b s e q u e n t  i r nm ig ra t io n  is f rom refugees  and p ro b a b ly  fami ly  m e m b e r s .  
( A p p e n d i x  L, Q # 3 ,  R# 5)
H m o n g s  are d e s c e n d a n t s  o f  C h in e s e  w h o  i n v a d e d  L a o s  h ig h l a n d s  ce n tu r i e s  
ago.  W h e n  C h in e s e  w e n t  h o m e  so m e t ro ops  w e r e  left beh ind .  M i x e d  wi th  
local  cu l t ure  in the  h i g h l a n d s  of  Laos .  ( A p p e n d i x  L, Q # 2 0 ,  R # 8 )
In add i t ion  to k n o w l e d g e  about  H m o n g  h is tory ,  r e s p o n d e n t s  w e r e  also as ke d  in
Q u e s t i o n  # 2 0  w h a t  they  k n e w  about  H m o n g  cul ture.  Aga in ,  the r a n g e  of  the i r  k n o w l e d g e
w a s  wide .  (See  A p p e n d i x  M.)  A n s w e r s  ra n g e ,  for  e x a m p l e ,  f rom "N o th in g"  (to ind ica te
n o t h i n g  k n o w n  ab ou t  H m o n g  cu l ture)  to e v i d e n c e  o f  fairly expl ic i t  and de ta i led
k n o w l e d g e ,  such as the c o m m e n t s  by R e s p o n d e n t s  #5 and #26:
. . . the  t r iba l and fami ly  h ie ra rc hy  is cent ra l .  Th e re  are still f ie rcely he l d  
o ld  t r ad i t io ns  and even  supers t i t ions .  I am e x t r e m e ly  fo nd  of  the 
h a n d i c r a f t s - e s p e c i a l l y  tex ti les .  (A p p e n d i x  L,  Q # 2 0 ,  R # 5 )
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E v e r y t h i n g  has  a spirit. S upe rs t i t i ons  c o m e  f rom this.  M a n y  B u d d h is t s .
S t ra nge  w a y  of  s teal ing the ir  p r o s p e c t i v e  wi fe  f rom the  fami ly .  Big
ge ne ra t i o n  gap.  (A p p e n d i x  L, Q # 20 ,  R # 2 6 )
The  H m o n g  cu l tura l  ch a rac te r i s t i cs  about  w h i c h  r e s p o n d e n t s  w e r e  m o s t  w id e ly  
k n o w l e d g e a b l e  re la te  to H m o n g  fami ly  life, the i r  re l ig io u s  and m e d ic a l  p ra c t i c e s ,  and the ir  
f a r m - b a s e d  cu l ture .  (See A p p e n d i x  M.)
So urces  of  K n o w l e d g e  A b o u t  H m o n g  Cul tu re
Q u e s t io n  #21 asked  r e s p o n d e n t s  h o w  they ga in ed  the i r  k n o w l e d g e  about  H m o n g  
cu l ture .  A n s w e r s  to this  ques t i on  are espec ia l ly  im p o r t a n t  b e c a u s e  they  go to the hear t  
o f  the  s t u d y ' s  inqui ry  into the  d i s cou r se  s ys te m s  tha t  in f o r m e d  r e s p o n d e n t s '  o p in io ns  
about  the  H m o n g  i m m ig ra n t s .  R e s p o n s e s  to the  q ue s t i on  can be  g r o u p e d  into four  
d i s c o u r s e  ca te go r i e s :  p e rs o n a l  e x p e r i e n c e  with the  H m o n g  ( in c lu di ng  o b s e r v a t i o n  of  the 
H m o n g ) ;  in te rp e r so n a l  c o m m u n i c a t i o n  about the  H m o n g  (d is cu s s io n s  w i th  n o n - H m o n g  
f r iends  and  assoc ia te s ) ;  m e d i a  d i s c o u r s e  about  the H m o n g ;  and r e a d i n g . 3 (See 
A p p e n d i x  M.)
M o r e  r e s p o n d e n t s  ind ica te  in a n s w e r  to Q u es t io n  #21 tha t  they  le ar n ed  about  
H m o n g  cu l tu re  f rom  in te rpe r so na l  c o m m u n i c a t i o n  ( ta lking w i th  o th e r  p e o p l e  about  the 
H m o n g )  than  they d id f rom any o th er  sources .  In te rp e rs o n a l  c o m m u n i c a t i o n  is a t t r ibuted 
16 t im es  as a source  of  k n o w l e d g e  about  H m o n g  cu l ture ;  p e r s o n a l  e x p e r i e n c e  and
A i s last  ca te go ry  has  b e e n  in c lu d e d  to  a c c o m m o d a t e  r e a d i n g  o f  m a te r ia l s  o ther  
than  n e w s p a p e r s  for  tho se  four  r e s p o n d e n t s  w h o  l is ted  r e a d i n g  as a sour ce  of  thei r  
k n o w l e d g e .  R e s p o n d e n t  #7 says  he le a rn ed  abou t  H m o n g  cu l t ur e  f ro m  "r eading  h is tory  
b o o k s ,  and o th e r  bo oks ."  S imila rly ,  R e s p o n d e n t  #2 6  says he g l ea n ed  his k n o w l e d g e  f rom 
"bo ok s  abou t  war ."  R e s p o n d e n t s  #8 and #1 6  a t t r ibu te  s imply  " r e a d i n g " - w i t h o u t  an 
ind ic a t i o n  of  w h a t  they read.
o b s e r v a t i o n  are a t t r ibu ted  8 t im es ;  m e d i a  d i s c o u r se  is a t t r i bu ted  6 t im es ;  and r e a d i n g  is 
a t t r i bu ted  4 t imes.  (See A p p e n d i x  M.)  Th a t  r e s p o n d e n t s  a t tr ibute th e i r  source  of  
k n o w l e d g e  so heav i ly  to in te rpe r so na l  c o m m u n i c a t i o n  about  the H m o n g  (as o p p o s e d  to 
the  m e d ia ,  p e r s o n a l  e x p e r i e n c e  w i th  the H m o n g ,  or  genera l  r e a d in g )  is signif icant .
All  o f  the  r e s p o n d e n t s  res t r ic t  th e m s e l v e s  to one or  tw o  a t t r ibu t ion s  o f  sources  of  
k n o w l e d g e  about  H m o n g  cu l ture ;  n o n e  m e n t i o n  m o r e  than  two.  O f  the  23 r e s p o n d e n t s  
w h o  a n s w e r e d  the qu es t io n ,  12 m e n t i o n  one source ,  and 11 m e n t i o n  two.  A c o m p a r i s o n  
of  t he se  r e s p o n s e s  y i e ld s  in te re s t i ng  ins ig h ts  into r e s p o n d e n t s '  p e r c e p t i o n s  about  the 
d i s c u r s i v e  sou rces  of  the ir  k n o w l e d g e .
Of  th o s e  12 r e s p o n d e n t s  w h o  a t t r ibu te only one  so ur ce  of  cu l tu ra l  k n o w l e d g e  about  
the  H m o n g ,  4 ci te p e r s o n a l  e x p e r i e n c e  as the i r  source ,  6 ci te in te rp e r so n a l  c o m m u n i c a t i o n ,  
1 c i tes  the m ed ia ,  and 1 c i tes read ing .  (See A p p e n d i x  M.)  In t e rp e rs o n a l  c o m m u n i c a t i o n  
about  the  H m o n g ,  then,  is the  m o s t  f requen t ly  m e n t i o n e d  source  for  thi s g roup  c i t ing  only 
one  source .
In the  re s p o n s e s  of  tho se  11 study pa r t i c ip a n ts  w h o  m e n t i o n  tw o  sources  of  
cu l tu ra l  k n o w l e d g e ,  h o w e v e r ,  i n te rpe r so na l  c o m m u n i c a t i o n  is m e n t i o n e d  first  on ly  once .  
(See  A p p e n d i x  M.)  M e d i a  c o m m u n i c a t i o n  is m e n t i o n e d  first  four  t i m es ,  p e r so na l  
e x p e r i e n c e  w i th  the H m o n g  is m e n t i o n e d  first  th ree  t imes ,  and  r e a d i n g  is m e n t i o n e d  first 
once .  T h e s e  r e s p o n s e s  are qui te  di fferent  f rom th os e  in w h i c h  only one  source  of  
k n o w l e d g e  is m e n t i o n e d .  In the  tw o - s o u r c e  group  in te rp e r s o n a l  c o m m u n i c a t i o n  is hard ly  
m e n t i o n e d  w h e r e a s  it is the m o s t  im p o r t a n t  source  for  the o n e - s o u r c e  group .  Fu r ther ,  for
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the  t w o - s o u r c e  g ro up ,  the m e d i a  are the  source  of  k n o w l e d g e  a t t r ibu ted  first m o s t  often,  
fo l l o w e d  c lose ly  by p e rs o n a l  e x p e r ie n c e  wi th  the H m o n g .
N e v e r t h e l e s s ,  o f  these  11 r e s p o n d e n t s  w h o  m e n t i o n  tw o  so ur ces  o f  cul tural  
k n o w l e d g e ,  all but  1 (R #2 3)  ci te in te rp e rs o n a l  c o m m u n i c a t i o n  as one  of  the i r  tw o  sour ces  
of  k n o w l e d g e .  (R# 23  a t t r ibu tes  the m e d i a  first  and  p e r s o n a l  e x p e r i e n c e  w i th  the  H m o n g  
second . )  Fu r the r ,  all r e s p o n d e n t s  w h o  m e n t i o n  tw o  so ur ces  of  k n o w l e d g e  (with the 
ex c e p t i o n  of  R # 2 5 )  ci te i n te rpe r so na l  c o m m u n i c a t i o n  in th e i r  second a t t r ibut ion.  (R#25 
m e n t i o n s  it first.)
F o r  those  r e s p o n d e n t s ,  then,  w h o  ci te tw o  sour ces  of  cu l tur a l  k n o w l e d g e  (with  the 
e x c e p t i o n  o f  R # 2 3 ) ,  in te rpe rs ona l  c o m m u n i c a t i o n  is a lw a y s  one  of  the tw o sources.  
Fur the r ,  for  th o s e  c i t ing  tw o sou rces  (with the  e x c e p t io n  of  R # 2 5 ) ,  the s e c o n d  source  is 
a lw a y s  in te rp e r so n a l  c o m m u n i c a t i o n ,  and the first  source  m ay  c o m e  f rom any of  the  o ther  
d i s c o u r se  sys tem s .
T h e s e  r e s p o n s e s  d e m o n s t r a t e  tha t  r e g a rd l e s s  of  the o th e r  d i s c o u r s e  s ys te m s  
e n g a g e d  in by pa r t i c ip a n ts  c i t ing  m o r e  than  one  source ,  in t e rp e rs o n a l  c o m m u n i c a t i o n  (or 
t a lk in g  w i th  f r iends and as soc ia tes )  wa s  a key  source  of  th e i r  k n o w l e d g e  about  the 
H m o n g . 4
4T h e  im p o r t a n c e  of  in te rp e r sona l  c o m m u n i c a t i o n  to o p in io n  fo rm a t i o n ,  r e g a r d le s s  
o f  re l i a n c e  on o th e r  d i s c o u r s e  sy s te ms ,  is also t rue  for  R e s p o n d e n t  # 2 3 ,  a l t h o u g h  she fails 
to ci te it in h e r  a n s w e r  to Q u es t io n  # 2 1 .  This  is a p p a re n t  in h e r  r e s p o n s e  to Q u e s t i o n  #11 
in w h i c h  she says she  has  h e a r d  f rom o th er  p e o p l e  tha t  the H m o n g  "are c o n s i d e r e d  lo w e r  
status th an  V i e t n a m e s e  and o th er  S o ut heas t  As ia ns ."  S imi la r ly ,  in r e a d i n g  b e y o n d  
Q u e s t io n  #21 to the  expe r i en t ia l  t exts  as a w h o l e ,  it is c lear  tha t  th os e  fou r  r e s p o n d e n t s  
(R#6,  R # 1 8 ,  R # 1 9 ,  R # 2 4 )  w h o  did no t  a n s w e r  this  q u e s t i o n  also e n g a g e d  in e x t ens iv e  
in t e rp e rs o n a l  c o m m u n i c a t i o n  about  the H m o n g .
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It is im p o r t a n t  to no t e  tha t  the  r e s p o n d e n t s  w e re  not  asked  in Q u e s t io n  #21 to list 
the i r  sou rces  by o rd e r  o f  im p o r t a n c e  or  inf luence ;  they w e r e  s imply  asked:  H o w  did yo u  
learn  the se  th i ngs  about  H m o n g  cu l ture?  E v e n  t h o u g h  there  ma y be no s ign i f i cance  at 
all in the i r  m e n t i o n i n g  in t e rp e rson a l  c o m m u n i c a t i o n  s econ d  r a t h e r  th an  first in the ir  
r e c o u n t i n g  of  the  sou rces  of  the i r  k n o w l e d g e ,  it is n e v e r t h e l e s s  of  interest .  A d is cuss io n  
later  in the  c h a p t e r  wil l  show  that  t a lk in g  about  the H m o n g  w i th  o t he rs  is no t  co n s id e r e d  
by study r e s p o n d e n t s  to be an ent i re ly  va l id  source  of  k n o w l e d g e  de sp i te  the i r  ex te n s iv e  
e n g a g e m e n t  in and re l i a n c e  on it. P e r h a p s  in r e s p o n d i n g  as they do to th is  q ue s t io n  the 
r e s p o n d e n t s  are taci t ly ex h ib i t i n g  a be l ie f  tha t  the  m e d i a  and p e r s o n a l  e x p e r i e n c e  are m o r e  
leg i t im a te  sources  of  k n o w l e d g e  than  in te rpe r so na l  c o m m u n i c a t i o n  (or r u m o r ) .  H o w e v e r ,  
they  n e v e r t h e l e s s  a c k n o w l e d g e  in te rpe r so na l  c o m m u n i c a t i o n  as an im p o r t a n t  sou rce  of  
i n f o r m a t i o n  for  t h e m  by m a k i n g  m e n t i o n  of  it, albei t  in a se co n d a ry  pos i t ion .
A n o t h e r  o b s e rv a t io n  about  Q u es t io n  #21 is that  r e s p o n d e n t s  w e r e  no t  p r o m p t e d  
by the  w o r d i n g  of  the  qu es t i on  to ta lk  about  in te rp e r so n a l  c o m m u n i c a t i o n ,  p e r s o n a l  
e x p e r i e n c e ,  or  m e d i a  c o m m u n i c a t i o n . 5 The  q ue s t i on  w a s  en t i re ly  o p e n - e n d e d .  Tha t  thei r  
r e s p o n s e s  fall so na tura l ly  w i th in  this  t r i ad  su g g es t ed  by L a s o r s a  and  W a n t a  (1990)  of  the 
c o m p o n e n t s  of  p ubl ic  d i s c o u r se  that  p r o d u c e  p u b l i c  o p i n i o n  v a l id a te s  the  us e fu ln e ss  of  
thi s c o n c e p t u a l i z a t i o n  of  the d i s cu rs iv e  c a t ego r i e s  tha t  in fo rm  the o p in io n - f o r m a t i o n  
p ro ces s .  (See d i s c u s s io n  of  L a s o r s a  & W a n t a  (1990)  in C h a p te r  1.)
5R e a d i n g  w a s  s ing led  out  as a ca t ego ry  for  the  d i s c u s s io n  ab o v e  b e c a u s e  it w as  
spec i f ical ly  m e n t i o n e d  by r e s p o n d e n t s  in a n s w e r  to Q u e s t i o n  # 2 1 ;  bu t  i n a s m u c h  as b o o k s  
and m a g a z i n e s  are app ro p r i a te ly  c o n c e p t u a l i z e d  as m a s s  m e d i a ,  r e a d i n g  is p ro pe r ly  
s u b s u m e d  in to  the m e d i a  c o m p o n e n t  o f  pu b l ic  d i scou rse .
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R e s p o n d e n t  Pa r t ic ip a t io n  in D i s c o u r s e  S y s t e m s  
B e c a u s e  the  study a s s u m e s  that  it is d i s cou rs e  tha t  in fo rm s  and c rea te s  o p in io n  and 
b e c a u s e  it seeks  to d i s c o v e r  the  sy s te ms  of  d i s c o u r se  in w h i c h  r e s p o n d e n t s  pa r t i c ip a te d  
as w el l  as the ex t en t  o f  the i r  pa r t i c ip a t i on  in tho se  d i s c o u r s e  sy s te ms ,  it is im p o r t a n t  to 
r ead  thei r  e x p e r i e n c e s  c lose ly  for  a t h o r o u g h  u n d e r s t a n d i n g  of  the  br ead th ,  dep th ,  and 
d y n a m i c s  of  the i r  d i s c u r s iv e  expe r ience .
C o m p a r i s o n s  of  r e s p o n d e n t s '  i nd iv id ua l  i n v o l v e m e n t  wi t h  the  th ree  s ys te m s  of  
d i s c o u r s e  ( i n t e rp e rson a l  c o m m u n i c a t i o n ,  p e r s o n a l  e x p e r ie n c e ,  and  m e d i a  c o m m u n i c a t i o n )  
r e v e a l  a r a n g e  of  pa r t ic ip a t i o n  w i th in  ea ch  sy s te m tha t  can be r o u g h ly  d e s c r i b e d  as (a) no 
pa r t i c ip a t i o n ,  (b) so me or l im i te d  p a r t i c ip a t io n ,  and (c) e x t e n s iv e  p a r t i c ip a t io n .  W h e n  
r e s p o n d e n t s '  e x p e r i e n c e s  are r ead  for  th ese  leve ls  o f  p a r t i c ip a t io n  w i th in  each  of  the th ree  
d i s c o u r s e  ca te go r i e s ,  a d i s cou r se  profi le  e m e r g e s  for  each  r e s p o n d e n t  as s h o w n  in 
Ta b le  5.3.  T h ese  d i s c o u r s e  profi les  e x p o s e  the  d ivers i ty  of  d i s c u r s iv e  e x p e r i e n c e  about  
the  H m o n g  a m o n g  i nd iv id ua l  study r e s p o n d e n t s ,  as we l l  as the  p a t t e r n s  tha t  e m e r g e  in the  
d i s c u r s iv e  e x p e r i e n c e  of  the r e s p o n d e n t s  as a g r o u p . 6
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d e t e r m i n a t i o n s  as to h o w  to loca te  ind iv id ua l  r e s p o n d e n t s  w i t h in  the f r a m e w o r k  
of  d i s c o u r se  c a te go r ie s  are b a s e d  on a c lose  r e a d in g  of  the r e s p o n s e s  to q u e s t io n s  d irect ly  
p e r t a i n i n g  to the  th ree  c a te go r ie s  o f  d i s c o u r s e  s y s t e m s  and on i n f o r m a t i o n  ab out  these  
ca te g o r i e s  a r i s ing  f rom  r e s p o n d e n t s '  a n sw e rs  to o th e r  q ue s t io ns  as wel l .
D e c i s i o n s  about  h o w  to c a te go r iz e  the  ex ten t  o f  r e s p o n d e n t s '  p e r s o n a l  e x p e r ie n c e  
w i t h  the  H m o n g  are b a s e d  on eva lu a t i o n  of  the  de p th  and e x t en t  o f  e x p e r i e n c e  r e p o r te d  
in Q u e s t i o n s  #4 ,  #5 ,  #6 ,  #9 ,  # 10 ,  # 1 5 ,  #16 ,  # 1 8 ,  and  # 19 ,  all o f  w h i c h  d i rec t ly  or  
ind i rec t ly  ad d re ss  i s sues  of  p e r s o n a l  contac t .  See A p p e n d i x  L for  w o r d i n g  of  these  
q u e s t i o n s  and thos e  d i s c u s s e d  be low.
C a te g o r iz a t io n  of  in te rper so na l  c o m m u n i c a t i o n  abou t  the  H m o n g  is b a s e d  on a 
c lose  r e a d i n g  o f  r e s p o n s e s  to Q ues t i o n s  # 1 1 ,  # 12 ,  # 22 ,  and #23 .  R e s p o n s e s  to these  
q u e s t i o n s  r evea l  the  p a r t i c ip a n ts '  abi l i ty to d i scuss  the  e x p e r i e n c e  o t he rs  h a v e  h ad  wi t h  
the  H m o n g  and the  o p in io ns  o th er s  h o ld  about  the  H m o n g ;  they also d e s c r ib e  the
The  d is c o u r s e  sy s te m in w h i c h  r e s p o n d e n t s  p a r t i c ip a te d  m o s t  e x t e n s iv e ly  w as  
in te rp e r s o n a l  c o m m u n i c a t i o n ,  o r  t a lk in g  wi th  o th e r  p e o p l e  abo ut  the  H m o n g .  By 
c o m p a r i s o n ,  the group  as a w h o l e  par t i c ip a te d  at a lo w e r  level  in p e r s o n a l  e x p e r i e n c e  wi t h  
the  H m o n g  and in m e d i a  d i s c o u r se  about  them.
I n a s m u c h  as in t e rp e rs on a l  c o m m u n i c a t i o n  abou t  the  H m o n g  w a s  c lear ly  the 
d i s c o u r s e  sy s te m in w h i c h  r e s p o n d e n t s  as a g roup  pa r t ic ip a t e d  m o s t  ex t e n s i v e ly ,  it is a 
r e a s o n a b l e  a s s u m p t i o n  that  this  d i s cou r se  s ys te m  w a s  also the  m o s t  i m p o r t a n t  c o n t r ib u to r  
to the  c re a t io n  o f  o p in io n  about  them.  Th is  a s s u m p t i o n  is v a l i d a te d  by p a r t i c i p a n t s '  ow n  
ident i f ic a t ion  (in r e s p o n s e  to Q u es t io n  #21 d i s c u s s e d  ab ov e)  o f  in t e rp e rs o n a l  d i s c o u r s e  as 
the  source  of  the i r  cu l tura l  k n o w l e d g e  about  the  H m o n g .
Ta b le  5.4 is a n o th e r  way  to group  and  to v i s u a l i z e  r e s p o n d e n t  leve ls  o f  
p a r t i c ip a t i o n  in each  of  the  th ree  sy s t e m s  of  d i sc our se .  H e r e ,  the  i n f o r m a t i o n  c o n ta in e d  
in the p e r s o n a l  d i s c o u r se  prof i les  is cha r t ed  into d i s c o u r se  ca te go r i e s .  W i t h  thi s t ab le  as 
a tool ,  i nd iv id ua l  r e s p o n d e n t s  can be t r ack ed  in each  of  the  d i s c o u r s e  sys te m s ,  thei r  
e x p e r i e n c e s  can  be c o m p a r e d  to tha t  o f  o th e r  i nd iv id ua l  r e s p o n d e n t s ,  and p a t t e r n s  in the 
d i s c u r s iv e  e x p e r i e n c e  of  the  r e s p o n d e n t s  ta ken  to g e t h e r  can  be ident i f ied.
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r e s p o n d e n t s '  o rg a n iz a t io n a l  act ivi ty on b e h a l f  o f  the H m o n g ,  w h i c h  i m p l i e s  h a v i n g  t a lked  
about  t h e m  w i th  o thers .
C a te g o r iz a t io n  of  a t te n t iv eness  to m e d i a  d i s c o u r s e  about  the  H m o n g  is b a s e d  on 
the  de p th  and b r e a d th  of  r e s p o n d e n t  a n sw e r s  to Q u e s t i o n s  #13  and # 14 ,  as w e l l  as on the 
m e n t i o n  o f  the  m e d i a  in an sw er s  to o th e r  ques t ions .
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T a b le  5.3 
R e s p o n d e n t  D i s c o u r s e  Prof i les
PERSONAL EXPERIENCE INTERPERSONAL MEDIA DISCOURSE
RESPONDENT WITH HMONG COMMUNICATION ABOUT ABOUT HMONG
HMONG
#1 Extensive Extensive Limited
#2 Extensive Limited None
#3 None Limited Limited
#4 Limited Extensive Limited
#5 Extensive Extensive Limited
#6 Limited Extensive Limited
#7 Limited Extensive Limited
#8 Extensive Extensive Extensive
#9 Limited Extensive Extensive
#10 Limited Extensive Extensive
#11 Limited Extensive None
#12 Limited Extensive Limited
#13 None Limited Limited
#14 Extensive Extensive None
#15 Limited Extensive Limited
#16 Limited Extensive Limited
#17 Limited Extensive None
#18 None Extensive None
#19 Limited Extensive Extensive
#20 Limited Extensive Extensive
#21 Limited Extensive Extensive
#22 Extensive Limited Limited
#23 Extensive Extensive Limited
#24 None Extensive Limited
#25 None Limited Limited
#26 None Extensive Limited
#27 Limited Extensive Extensive
NONE: 6 NONE: 0 NONE: 5
TOTALS LIMITED: 14 LIMITED: 5 LIMITED: 15
EXTENSIVE: 7 EXTENSIVE: 22 EXTENSIVE: 7
R e s p o n d e n t  P a r t ic ip a t io n  in D i s c o u r s e  C a te go r i es











(Question*: 11, 12,22, 23)
MEDIA DISCOURSE 
ABOUT HMONG 
(Question #: 13, 14)
NONE
Respondent #: 3, 13, 18, 24, 25, 
26
(6 Respondents) A.
Respondent #: None 
(0 Respondents) D




Respondent #: 4, 6, 7, 9, 10, 11, 
12, 15, 16, 17,
19, 20, 21, 27
(14 Respondents) B
Respondent #: 2, 3, 13, 22, 25 
(5 Respondents) E
Respondent #: 1, 3, 4, 5, 6, 7, 
12, 13, 15, 16, 




Respondent #: 1, 2, 5, 8, 14, 22, 
23
(7 Respondents) C
Respondent #: 1, 4, 5, 6, 7, 8,
9, 10, 11, 12,
14, 15, 16, 17, 
18, 19, 20, 21, 
23, 24, 26, 27
(22 Respondents) F
Respondent #: 8, 9, 10, 19, 20, 
21,27
(7 Respondents) I
Th e  m o s t  g la r ing  o b s e rv a t i o n  tha t  ar ises f rom  a g l ance  at the in t e rp e r so n a l  
c o m m u n i c a t i o n  c o l u m n  of  Ta bl e  5.4 is tha t  the  v a s t  major i ty  o f  r e s p o n d e n t s  p a r t i c ip a te d  
in e x t e n s iv e  i n te rpe r so na l  c o m m u n i c a t i o n  abo ut  the H m o n g  and that  (un l ik e  p e rs o n a l  
c o n ta c t  and m e d i a  d i s cou r se )  all r e s p o n d e n t s  p a r t i c ip a te d  in this  c a te go ry  of  d i scou rse .  
This  is the  only d i s c o u r se  ca te go ry  w i t h  this c o n c e n t r a t i o n  of  e x te n s iv e  pa r t ic ipa t ion .
The  5 r e s p o n d e n t s  w h o ,  u n l ik e  the 22 o the rs ,  p a r t ic ip a t e d  in only l imi ted  
in te rp e r s o n a l  c o m m u n i c a t i o n  about  the  H m o n g  (ca tegory  E) h a d  d iv e r se  e x p e r i e n c e s  
a m o n g  t h e m s e l v e s  in thei r  p e r s o n a l  co n tac t  w i th  the  H m o n g .  All  o f  t he se  5 e i ther
p a r t i c ip a te d  ex t e n s i v e ly  in p e r s o n a l  e x p e r i e n c e  w i th  the H m o n g ~ o r  not  at all. N o n e  had 
l im i te d  p e r s o n a l  e x p e r i e n c e  w i th  them.  N e v e r t h e l e s s  (o ther  than  R e s p o n d e n t  #2 w h o  d id 
not  r e s p o n d  to the  m e d i a  ques t io ns)  all o f  the se  5 r e s p o n d e n t s  p a r t i c ip a t e d  in l imi ted  
m e d i a  d i sc ou rse .  T h o s e  w h o  e n g a g e d  in l im i te d  in te rpe r sona l  c o m m u n i c a t i o n  about  the 
H m o n g ,  then,  also ha d  l imi ted  m e d i a  i n v o l v e m e n t ,  r e g a r d l e s s  o f  w h e t h e r  they had  
e x t e n s i v e  p e rs o n a l  con ta c t  w i th  the  H m o n g  or n o n e  at all.
This  re la t i o n sh ip  a m o n g  d is cou r se  s ys te m s  m a y  ind ica te  tha t  th o s e  w h o  w e r e  no t  
p a r t i cu l a r ly  in te r e s te d  in ta lk ing  about  the H m o n g  w i th  o the rs  (de sp i te  p e r s o n a l  contac t  
or  l ack  of  it) w e r e  also not  pa r t icu la r ly  in te r es ted  in b e i n g  ex te n s iv e ly  a t ten t ive  to m e d i a  
d i s c o u r s e  about  them.  This  ca te go ry  of  r e s p o n d e n t s  appar en t ly  did no t  h a v e  s t rong  
in f o r m a t i o n - s e e k i n g  in te res t s  about  the  H m o n g .  Thi s  r e l a t iv e  d i s in te re s t  is re f l ec ted  in 
th e i r  c o m p a r a t i v e l y  te rse a n s w e r s  to Q u es t io n  #26  w h i c h  asked  w h a t  d e s c r ip t i v e  w o r d s  
they w o u l d  use  to de sc r ib e  the i r  a t t i tudes  or  fee l ings  about  the  H m o n g .  F o r  e x a m p l e ,  R# 2 
ga ve  no r e s p o n s e ,  R # 1 3  said "Disinterest ,"  and R # 2 5  said "S y m p at h y ."
A n o t h e r  co r r e l a t io na l  pa t te rn  tha t  e m e r g e s  f ro m  Tab le  5.4 is tha t  de sp i te  the 
id en t ic a l  quan t i t y  (7) o f  r e s p o n d e n t s  w h o  had  ex te n s i v e  p e r s o n a l  co n ta c t  and  e x p e r ie n c e  
wi th  the  H m o n g  (ca tegory  C) and thos e  w h o  ha d  ex t e n s i v e  m e d i a  a t ten t ion  (ca tegory  I),  
t he re  is no t  m u c h  ov e r l ap  as to the  p a r t i c u la r  i n d iv id u a ls  w h o  a p p e a r  in these  two 
c a te go r ie s .  Of  the  7 r e s p o n d e n t s  in each  of  these  ca te go r i es ,  on ly  1 (R#8)  ap pe a rs  in 
both.  T hi s  in d i ca te s  that ,  t aken  as a w h o l e ,  those  r e s p o n d e n t s  w h o  r e l ied  ex te n s i v e ly  on 
m e d i a  d i s c o u r s e  about  the H m o n g  d id no t  h a v e  ex te n s iv e  p e r s o n a l  con ta c t  w i th  th e m ;  and, 
c o n v e r s e ly ,  t hose  w h o  h ad  e x te ns iv e  p e r s o n a l  co n ta c t  w i th  the  H m o n g  w e r e  not
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e x te n s iv e ly  a t ten t ive  to m e d i a  d i s c o u r s e  about  them.  F or  the se  r e s p o n d e n t s ,  then,  
ex te n s iv e  p a r t ic ip a t io n  in one  o f  these  tw o  d is cou rs e  s ys te m s  did no t  necess a r i l y  imply  
or l ead  to e x t e n s i v e  pa r t i c ip a t i o n  in the  other .  Ra t he r ,  t hose  w i t h o u t  e x te n s iv e  p e rs o n a l  
e x p e r i e n c e  wi th  the  H m o n g  m ay  h a v e  tu rn ed  de l ibe ra te l y  to the  m e d i a  to satisfy the i r  
in te res t  and n e e d  for  in fo rm at io n ,  and th ose  w h o  did h a v e  e x te n s iv e  p e r s o n a l  e x p e r i e n c e  
d id not  feel that  need.
R e g a r d l e s s  of  the  leve l  o f  the i r  m e d i a  and p e r s o n a l  c o m m u n i c a t i o n  e x p e r ie n c es ,  
all but  tw o  (R#2 ,  R # 2 2 )  of  the  r e s p o n d e n t s  in t he se  ca te g o r ie s  ( ex tens ive  m e d i a  d i s c o u r se  
and e x te n s iv e  p e r s o n a l  e x p e r i en ce)  p a r t i c ip a te d  e x te ns iv e ly  in ta lk in g  w i t h  f r iends  and 
as soc i a te s  abou t  the  H m o n g .  Th us ,  m o s t  o f  t he se  r e s p o n d e n t s  p a r t i c ip a te d  e x te ns iv e ly  in 
tw o  of  the th ree  ca te go r ie s  of  d i scour se .  They  e i ther  p a r t ic ip a t e d  in e x t e n s i v e  per so n a l  
e x p e r i e n c e  w i th  the  H m o n g  c o m b i n e d  w i th  ex t e n s i v e  in te rp e r s o n a l  c o m m u n i c a t i o n  or  in 
e x t e n s iv e  m e d i a  d i s c o u r s e  c o m b i n e d  w i th  ex te n s iv e  in t e rp e r so n a l  c o m m u n i c a t i o n .  The i r  
e x t e n s iv e  p a r t i c ip a t io n  in tw o  of  the  th ree  sy s t em s  of  d i s c o u r s e  s ignif ies tha t  these  
i n d iv id u a l s  m ay  h a v e  de l ibera t e ly  used  p a r t i c u l a r  or  se lec ted  d i s c o u r s e  s ys te m s  to satisfy 
th e i r  in fo rm a t io n  n e e d s  about  the  H m o n g  n e w c o m e r s .
R e s p o n d e n t  Pa r t ic ip a t i o n  in D i s c o u r s e  
S y s te m  C o m b i n a t i o n s  
T h e r e  are 27 p o s s i b l e  d i s cou rs e  c o m b i n a t i o n s  w i t h in  the  ca te g o r i e s  e s t a b l i s h e d  in 
Tabl e  5.4 in w h i c h  leve ls  o f  p a r t i c ip a t io n  in the th ree  d i s c o u r s e  s ys te m s  of  pe r so n a l  
e x p e r i e n c e ,  in te rpe r so na l  c o m m u n i c a t i o n ,  and m e d i a  d i s c o u r s e  are c a t e g o r i z e d  as non e ,  
l imi ted ,  and ex t ens iv e .  T h e s e  d i s c o u rs e  c o m b i n a t i o n s  are cha r t e d  in Tabl e  5.5 to v i su a l ly
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i l lus t ra te  the  p a t t e r n s  in d i s c u r s i v e  e x p e r ie n c e  that  e m e r g e  f rom a c lose  r e a d i n g  of  
r e s p o n d e n t s '  n a r r a t iv e  texts.
N o n e  o f  the  r e s p o n d e n t s  a p p e a r  w i t h in  16 of  the 27 c a te g o ry  c o m b i n a t i o n s ,  and 
severa l  o f  the  c o m b i n a t i o n s  are r e p r e s e n t a t i v e  of  the  e x p e r i e n c e  of  only 1, 2, or  3 
r e s p o n d e n t s .  T h e  m o s t  f r equent  c o m b i n a t i o n s  of  d i s c u r s iv e  e x p e r i e n c e  are e i th e r  (a) 
l im i te d  p e r s o n a l  e x p e r i e n c e  c o m b i n e d  w i th  ex te n s iv e  i n te rp e r so n a l  c o m m u n i c a t i o n s  and 
limited m e d i a  d i s c o u r s e  ( c o m b in a t i o n  B F H ,  Ta b le  5.5) or  (b) l i m i t e d  p e r s o n a l  e x p e r i e n c e  
c o m b i n e d  w i th  e x te n s iv e  in te rp e r sona l  c o m m u n i c a t i o n s  and extensive m e d i a  d i s cou r se  
( c o m b i n a t i o n  B FI ,  Tab le  5.5). S ix  r e s p o n d e n t s  fall w i t h in  ea ch  o f  these  c o m b i n a t i o n s .  
B o th  o f  t h e s e  d i s c o u r s e  c o m b i n a t i o n s  in c lu d e  l im i te d  p e r s o n a l  e x p e r i e n c e  and ex t e n s i v e  
in te rp e r so n a l  c o m m u n i c a t i o n s .  They  vary  only as to the  level  o f  m e d i a  e xp os u re .
The  f r equ enc y  of  r e s p o n d e n t  e x p e r ie n c e  in the  first  o f  the se  c o m b i n a t i o n s  (BF H)  
do es  no t  c o m e  as a surpr i se  in tha t  these  are the  ca te g o r ie s  of  d i s c o u r s e  iden t i f ied  ear l ie r  
in this  d i s c u s s io n  as tho se  in w h i c h  the  p r e p o n d e r a n c e  of  r e s p o n d e n t s  p a r t i c ip a te d  (see 
Ta b le  5.4). H o w e v e r ,  the  f r eque ncy  o f  r e s p o n d e n t  e x p e r i e n c e  in the  s e c o n d  of  these  
d i s c o u r s e  c o m b i n a t i o n s ,  w h i c h  inc lu des  e x te ns iv e  m e d i a  d i s c o u r s e  (BFI) ,  is u n a n t i c i p a t e d  
by sheer  n u m b e r s  of  pa r t ic ipan ts .  On ly  7 r e s p o n d e n t s  p a r t i c ip a te d  ex t e n s i v e ly  in m e d i a  
d i s c o u r s e ,  and 15 p a r t ic ip a te d  in l im i te d  m e d i a  d i scour se .  A r e v i e w  of  T a b le  5.4 a lone,  
w i t h o u t  the  benef i t  o f  Tab le  5.5,  w o u l d  lead one  to b e l i e v e  tha t  the  p r e d o m i n a n t  
e x p e r i e n c e  for  the  r e s p o n d e n t s  in this  study w o u l d  be on ly  the  d i s c o u r s e  c o m b i n a t i o n  
w h i c h  in c l u d e d  l im i te d  and not  ex t e n s i v e  m e d i a  d i scou rse .
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D is t r i b u t i o n  of  R e s p o n d e n t s  in all P os s ib l e  
D i s c o u r s e  C a tego ry  C o m b i n a t i o n s
Table  5.5
(Based  on Tab le  5.4)
ADG: NONE N= 0 BDG: NONE N = 0 CDG: NONE N = 0
ADH: NONE N= 0 BDH: NONE N = 0 CDH: NONE N = 0
ADI: NONE N = 0 BDI: NONE N = 0 CDI: NONE N = 0
AEG: NONE N= 0 BEG: NONE N = 0 CEG: R#2 N = 1
AEH: R# 3, 13 N= 2 BEH: NONE N = 0 CEH: R# 22 N = 1
AEI: NONE N= 0 BEI: NONE N = 0 CEI: NONE N = 0
AFG: R# 18 N= 1 BFG: R# 11, 17 N = 2 CFG: R# 1, 14 N = 2
AFH: R# 24, 25, 26 N= 3 BFH: R# 4, 6, 7, 12, 15, 16 N = 6 CFH: R# 5, 23 N = 2
AFI: NONE N = 0 BFI: R# 9, 10, 19, 20, 21, 27 N = 6 CFI: R# 8 N = 1
A= No personal experience D= No interpersonal communication G= No media discourse
with Hmong about Hmong about Hmong
B= Limited personal E= Limited Interpersonal H= Limited media
experience with Hmong communication about Hmong discourse about
C= Extensive personal F= Extensive interpersonal Hmong
experience with Hmong communication about Hmong 1= Extensive media
experience about
Hmong
T he  u n e x p e c t e d  equ iv a le n c y  in n u m b e r s  o f  r e s p o n d e n t s  in the  B F H  and  the B F I  
c a te go ry  c o m b i n a t i o n s  is e x p l a i n e d  by the  d i f fe rences  in personal experience w i th  the 
H m o n g  a m o n g  the  ex t e n s iv e  m e d i a  r e s p o n d e n t s  v e r s u s  the l i m i te d  m e d i a  r e s p o n d e n ts .  
P e r s o n a l  e x p e r i e n c e  w i th  the H m o n g  for  the  l im i te d  m e d i a  r e s p o n d e n t s  is w id e ly  d iv e r se ,  
thus  d i s t r ib u t in g  l im i te d  m e d i a  r e s p o n d e n t s  into severa l  d i s c o u r s e  c a te gor y  c o m b i n a t i o n s .  
In c on t r a s t ,  p e r s o n a l  e x p e r ie n c e  wi t h  the H m o n g  for the  e x t e n s i v e  m e d i a  r e s p o n d e n t s  is 
c o n c e n t r a t e d  in the  l i m i t e d  ca tegory .  This  re l a t i o n sh ip  b e t w e e n  e x te n s iv e  m e d i a  e x p o s u re  
about  the  H m o n g  and l imi ted  p e r s o n a l  e x p e r i e n c e  wi th  t h e m  has  b e e n  no te d  and d is c u s s e d  
above .
Ta b le  5.5 h e lp s  to i l lust ra te  tha t  in re la t io n  to the  study group  as a w h o l e  this 
c o m b i n a t i o n  of  e x p e r i e n c e  (BFI)  is signi ficant .  The  c o n s is te n c y  of  ex t e n s i v e  m e d i a  
e x p o s u r e  (whic h  is no t  the  n o r m  for  the  study r e s p o n d e n t s )  c o m b i n e d  w i th  l imi ted  
p e r s o n a l  cont ac t  w i th  the H m o n g  m a k e s  this  c o m b i n a t i o n  of  d i s c o u r s e  e spe c i a l ly  tel l ing.  
It sug ge s t s  a very  sol id re l a t io n sh ip  b e t w e e n  the se  tw o ca te g o r i e s  of  d i s c o u r se  for  these  
r e s p o n d e n t s  and ra i se s  a q ue s t i on  as to the  r e a s o n  for  this re la t io nsh ip .  O n e  e x p la n a t i o n  
m i g h t  be tha t  these  p a r t ic u la r  in d iv id u a ls  are m o r e  a t tent ive  to m e d i a  d i s c o u r s e  in genera l  
th an  are the o th e r  study  par t ic ipa nts .  A n o t h e r  e x p la n a t i o n ,  w h i c h  has  b e e n  d is cus sed  
p r e v i o u s l y ,  is tha t  this g rou p  of  p e o p l e ,  h a v in g  l im i te d  p e r s o n a l  e x p e r i e n c e  w i th  the 
H m o n g ,  m ay  h a v e  tu rne d  de l ibera t e ly  to the  m e d i a  to fulfill the i r  p e r s o n a l  in fo rm at io n  
n e e d s  ab o u t  them.  The i r  p a r t i c ip a t io n  in ex te n s iv e  ta lk  about  the  H m o n g  w i t h  o ther s  also 
i n d ic a te s  tha t  they h a d  an in te res t  w h i c h  they m ay  h a v e  so ug ht  to satisfy t h r oug h 
i n te rp e r s o n a l  d i s cour se .  In ta lk i ng  ex te ns iv e l y  wi th  o t he rs ,  h o w e v e r ,  they  w e r e  not  
un iq u e ;  22 o f  the  27 r e s p o n d e n t s  did the  same.  In tu r n in g  to e x t e n s iv e  m e d i a  d i s c o u r s e  
they  w e r e  a u n i q u e  group ,  and e n o u g h  o f  th e m  d id so to m a k e  the ir  d i s c u r s iv e  e x p e r ie n c e  
on e  of  the  m o s t  so lid c o n c e n t r a t i o n s  of  d i sc o u r se  c o m b i n a t i o n s  e m e r g i n g  f rom  the study.
T w o  o th e r  c lus te rs  o f  s imi la r  e x p e r i e n c e  are also i l lus t ra ted  by T a b le  5.5. The  
f irst  is in the  A F G  and A F H  ca te gor ie s  in w h i c h  th ere  is no p e r s o n a l  e x p e r i e n c e  w i th  the 
H m o n g ,  c o m b i n e d  w i th  ex te n s iv e  ta lk  abou t  them ,  and l i t t le or  no m e d i a  d i s cou rs e .  F or  
th is  g roup ,  i n f o r m a t i o n  and i m p r e s s i o n s  g le ane d  f rom ta lk in g  w i t h  o th er s  about  the 
H m o n g  w e r e  the  only m e a n in g f u l  d i s c o u r se  m fo r rn in g  the i r  op in io ns .  P e r s o n a l  e x p e r ie n c e  
w i th  the H m o n g  w a s  e sp ec ia l ly  lack ing .
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The  f inal  c o n c e n t r a t i o n  of  d i sc u r s i ve  e x p e r i e n c e  ( C F G  and C F H ) ,  h o w e v e r ,  
r e p r e s e n t s  a near ly  o p p o s i t e  po s i t i o n  in t e r m s  of  p e r s o n a l  con ta c t  w i th  the  H m o n g ,  
a l t h o u g h  leve ls  o f  p a r t i c ip a t i o n  in the  o th er  d i s c o u r s e  leve ls  r e m a i n  the same.  Th e re  is 
e x te n s iv e  p e r s o n a l  e x p e r i e n c e  wi th  the  H m o n g ,  c o m b i n e d  w i th  e x t e n s i v e  in te rp e r s o n a l  t alk 
about  t h e m  and l i m i te d  or  no m e d i a  d i scour se .  O p i n i o n s  for  this  g rou p  w o u l d  be 
in f o r m e d  no t  on ly by l i s ten ing  to and t a lk in g  w i th  o th er s  bu t  also by e n c o u n t e r i n g  the 
H m o n g  pe rs on a l ly .
The  grea tes t  s ing le  simi la ri ty  a m o n g  r e s p o n d e n t s '  d i s c u r s iv e  e x p e r i e n c e  is the ir  
p a r t ic ip a t i o n  in e x te n s iv e  in te rp e r so n a l  t a lk about  the H m o n g .  Th e  greatest  d ive rs i t i e s  in 
the i r  d i s c u r s iv e  e x p e r i e n c e  re la te  to the i r  l evels  o f  a t te n t iv ene s s  to m e d i a  d i s c o u r s e  and 
to the i r  p e r s o n a l  e x p e r i e n c e  and con ta c t  w i th  the  H m o n g .
In  addi t io n  to s h o w i n g  the c lus te rs  o f  m o s t  c o m m o n  d i s c u rs iv e  e x p e r i e n c e  for  the 
r e s p o n d e n t s  in this  s tudy,  Tabl e  5.5 also sh ow s the r a n g e  of  in d iv id u a l  and u n iq u e  
e x p e r i e n c e  a m o n g  them.
R e s p o n d e n t  #18  (A F G )  (a 4 8 - y e a r - o l d  f em a le  sec re ta ry) ,  for  e x a m p l e ,  h a d  no 
p e r s o n a l  e x p e r i e n c e  w i th  the H m o n g  and r epo r t s  no m e d i a  e x p o s u r e  about  th e m ,  ye t  she 
ta lk ed  ex te n s i v e ly  w i th  o the r s  about  them.
R e s p o n d e n t  #2 (C E G )  (a 2 3 - y e a r - o l d  m a l e  s tudent )  had  e x t e n s i v e  p e r s o n a l  
e x p e r i e n c e  w i th  the  H m o n g ,  but  d i sp la y s  no m e d i a  a t te n t iv ene ss  about  th e m  and only 
l im i te d  p e r s o n a l  c o m m u n i c a t i o n  about  them.
R e s p o n d e n t  #8 (CFI)  (a 6 0 -y e a r -o ld  f em a le  h o u s e w i f e / s c h o o l  te ache r )  is the  only 
r e s p o n d e n t  in the  study w h o  h a d  ex te ns iv e  p e r s o n a l  con ta c t  w i th  the  H m o n g  and e x te n s iv e
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a t t en t i v en es s  to m e d i a  d i s c o u r s e  about  t h e m  and w h o  also p a r t i c ip a te d  e x te ns iv e l y  in 
i n te r p e r s o n a l  c o m m u n i c a t i o n  w i th  o thers  about  them.
In co nt ra s t  to R e s p o n d e n t  # 8 ' s  ex te n s iv e  p a r t i c ip a t i o n  in d i s c o u r s e  in all 
c a te g o r i e s ,  R e s p o n d e n t s  #3 (a 36 -y ea r - o ld  m a le  s tudent )  and #13 (a 6 6 - y e a r - o l d  female  
h o u s e w i f e )  d i sp lay  the  lo w e s t  l evels  o f  pa r t ic ip a t i o n  in d i s c o u rs e  (A E H )  a m o n g  this  g roup  
of  r e s p o n d e n t s .  E v e n  th ese  in d i v id ua ls ,  h o w e v e r ,  b o t h  of  w h o m  repo r t  v i r tu a l ly  no 
p e r s o n a l  c o n ta c t  wi th  the  H m o n g ,  ta lke d  about  the  H m o n g  wi th  o the r s  to s o m e  ex ten t  and 
r e a d  or  h e a r d  about  th e m  in the  m ed ia ,  ev en  t h o u g h  in a l i m i te d  way.
S u m m a r y  o f  R e s p o n d e n t  P a r t ic ip a t io n  in D i s c o u r s e  
Th is  ana lys i s  o f  d i s c o u r s e  p a r t i c ip a t io n  by the  27 study r e s p o n d e n t s  has  a l lo we d  
i ns igh t  into in d iv id ua l  d i s cur s i ve  e x p e r ie n c e  about  the  H m o n g ,  as we l l  as pa t t e rn s  in the 
d i s c u r s iv e  e x p e r ie n c e  of  the  r e s p o n d e n t s  tak en  toge ther.
Th e  ana lys i s  has s h o w n  that  a l t h o u g h  there  w e r e  s om e  i n d iv id u a ls  w h o  re p o r te d  
no p e r s o n a l  cont ac t  w i th  the  H m o n g  and s om e  w h o  r e v e a l e d  no p a r t i c ip a t io n  in m e d i a  
d i s c o u r s e  about  them ,  every  r e s p o n d e n t  in the  s tudy,  w i th  no e x c e p t i o n s ,  p a r t i c ip a te d  at 
e i the r  e x te n s iv e  or  l i m i te d  leve ls  in d i s c u ss in g  the  H m o n g  wi th  o th e r  p e o p l e  in the  
c o m m u n i t y .  Ind i v id ua l  d i s cur s ive  e x p e r i e n c e  va r i e d  w id e ly ,  and no one  c a te go ry  of  
d i s c o u r s e  e x c lu s i ve ly  i n fo rm e d  r e s p o n d e n t s '  k n o w l e d g e  and o p in io n s  abou t  the H m o n g .  
N e v e r t h e l e s s ,  the  vas t  ma jor i ty  (22 of  27)  of  the r e s p o n d e n t s  did p a r t ic ip a t e  ex te ns iv e ly  
in in t e rp e r so n a l  c o m m u n i c a t i o n  about  the H m o n g ,  and this  w a s  the  only d i s cur s iv e  
ca te gor y  w i th  this  c o n c e n t r a t i o n  of  e x te n s iv e  par t ic ipa t ion .
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T he  d i s c o u r s e  combinations in w h i c h  there  w a s  the  grea te s t  c o m m o n a l i t y  or  
c l u s t e r in g  of  r e s p o n d e n t  d i s c u r s iv e  e x p e r ie n c e  were :  (a) to h a v e  some ,  bu t  on ly  l imi ted ,  
p e r s o n a l  e x p e r i e n c e  wi t h  the H m o n g ,  (b) to ta lk about  the  H m o n g  w i th  o the rs  e x te ns iv e ly ,  
and (c) to be e i the r  s o m e w h a t  or  ex te ns iv e ly  a t ten t ive  to m e d i a  d i s c o u r s e  ab ou t  th e m .
T h e r e  w e r e  al so s om e  small  c lus te rs  o f  s imi la r  d i s c u rs iv e  e x p e r i e n c e  am o n g  
r e s p o n d e n t s  in w h i c h  there  was  no p e r s o n a l  e x p e r i e n c e  wi th  the H m o n g ,  c o m b i n e d  wi th 
e x t e n s iv e  ta lk  about  th em ,  and little o r  no m e d i a  d i s cou r se ,  or  in w h i c h  th ere  w a s  
e x t e n s iv e  p e r s o n a l  e x p e r i e n c e  wi th  the  H m o n g ,  c o m b i n e d  w i th  e x te n s iv e  in te rp e r so n a l  t alk 
about  the m ,  and  l im i te d  or  no m e d i a  d i s c o u r se .
B e y o n d  these  m a jo r  co n c lu s io n s ,  so me o the r  c o r r e la t io na l  p a t t e r n s  also e m e r g e  in 
the an a ly s i s .
1. T h o s e  r e s p o n d e n t s  w h o  ha d  l im i te d  or  no con ta c t  w i t h  the  H m o n g  
r e l ied  m o r e  on in t e rp e rsona l  c o m m u n i c a t i o n  than  on m e d i a  
d i s c o u r s e  for  the i r  k n o w l e d g e  about  them.
2. T h o s e  w i th  e x te ns iv e  p e r s o n a l  con ta c t  wi th  the H m o n g ,  ta ke n  as a 
group ,  also pa r t ic ip a te d  in ex te n s iv e  in te rp e r so n a l  c o m m u n i c a t i o n  
about  th em ,  bu t  only l im i te d  m e d i a  d i scou rse .
3. T h o s e  w h o  p a r t ic ip a te d  in e x te n s iv e  m e d i a  d i s c o u r s e  also 
p a r t ic ip a te d  in ex t e n s i v e  in te rp e rs ona l  c o m m u n i c a t i o n  ab o u t  the 
H m o n g  but  h ad  only l i m i te d  p e r s o n a l  e x p e r ie n c e  w i t h  them.
4. T h o s e  w h o  e n g a g e d  in l imi ted  in t e rp e r so n a l  c o m m u n i c a t i o n  about  
the H m o n g  also ha d  l im i te d  m e d i a  i n v o l v e m e n t ,  r e g a r d l e s s  of  the  
leve l  o f  the i r  p e r s o n a l  co n ta c t  w i th  the  H m o n g .
5. T h o s e  wi th  l im i te d  or  no m e d i a  e x p o s u r e  p a r t i c ip a te d  ex t e n s i v e ly  
in in t e rp e rs o n a l  c o m m u n i c a t i o n  about  the  H m o n g ,  r e g a r d l e s s  o f  the  
leve l  o f  the i r  p e r s o n a l  e x p e r ie n c e  w i th  them.
R e l a t i o n s h i p  B e t w e e n  D i s c u r s i v e  E x p e r i e n c e  
and  So urces  of  K n o w l e d g e
R e s p o n d e n t s  as a g roup  p r e d o m i n a n t l y  a t t r ibute the i r  so u rc e  of  k n o w l e d g e  about  
H m o n g  cu l tu re  to in te rp e r so n a l  c o m m u n i c a t i o n ,  or  t a lk in g  w i th  f r iends  and  a sso c i a te s  
abou t  the  H m o n g ,  r a th e r  than  to the m e d ia ,  p e r s o n a l  e x p e r i e n c e  w i th  the  H m o n g ,  or  
genera l  re ad i ng .  B e c a u s e  it is a s s u m e d  that  the d i s c o u r s e  in w h i c h  p e o p l e  p a r t ic ip a te  
m o s t  wi l l  co n t r ib u te  m o s t  to the i r  o p in ions  about  and p e r c e p t i o n s  of  an i s sue ,  it is of  
in te res t  to e x p lo re  the  c or re la t io n  b e t w e e n  r e s p o n d e n t s '  re po r t s  about  the i r  sou rces  of  
k n o w l e d g e  about  the  H m o n g ,  and the  leve l  o f  the i r  p a r t i c ip a t i o n  in e a c h  c a te go ry  of  
d i sc our se .
Six o f  the  study r e s p o n d e n t s  ( R # l ,  R # 5 ,  R # 9 ,  R # 1 0 ,  R # 1 4 ,  R # 2 3 )  p a r t i c ip a te d  
ex t e n s i v e ly  in tw o  d is c o u r se  sys tems .  All  6 a t t r ibu te  the i r  cu l tura l  k n o w l e d g e ,  in e i ther  
the i r  first  or  seco nd  a t t r ibu t ions ,  to d i s c o u r s e  s ys te m s  in w h i c h  they  are c a t e g o r i z e d  as 
h a v i n g  p a r t i c ip a te d  ex tens iv e ly .  E i g h t  r e s p o n d e n t s  p a r t i c ip a te d  e x te n s iv e ly  in only one  
d i s c o u r s e  sy s te m  and a t t r ibu te  only one sou rce  of  cu l tura l  k n o w l e d g e .  F iv e  of  the  8 (R#2,  
R # 4 ,  R # l l ,  R # 1 7 ,  R # 2 2 )  a t t r ibute the i r  cu l tura l  k n o w l e d g e  to the  d i s c o u r s e  sy s t em s  in 
w h i c h  they are c a t e g o r i z e d  as h a v i n g  pa r t ic ip a te d  ex te ns iv e ly .  O f  the  r e m a i n i n g  3, 
h o w e v e r ,  2 ( R #1 2,  R # 1 5 )  m a k e  k n o w l e d g e  a t t r ibu t ion s  to d i s c o u r s e  sy s te m s  in w h i c h  they 
are c a t e g o r iz ed  as h a v i n g  l imi ted  p a r t i c ip a t io n ,  and  1 (R#7)  a t t r ibutes  k n o w l e d g e  c la im s  
to un i d en t i f ie d  read ing .
S p e c u la t i o n s  about  causes  of  the d i s c r e p a n c y  for  the se  3 r e s p o n d e n t s  in w h ic h  
e x t e n s iv e  pa r t i c ip a t i o n  in d i s c o u r se  c a te go r ie s  and a t t r ibu t io ns  o f  k n o w l e d g e  do not
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cor r e l a te  m i g h t  inc lu de  m i s c a t e g o r i z a t i o n  of  l eve ls  o f  d i s c o u r s e  p a r t i c i p a t i o n  on the  pa r t  
o f  the  r e se a rch er ,  or  n o n d i s c l o s u r e  of  full d i sc u r s i ve  e x p e r i e n c e  on the  p a r t  o f  the 
r e s p o n d e n t s .  S o m e  r e s p o n d e n t s ,  h o w e v e r ,  m ay  p e r c e iv e  d i s c o u r se  sy s t e m s  in w h i c h  they 
d id no t  pa r t ic ip a te  ex te n s i v e ly  to ha ve  be en  n e v e r th e le s s  m o s t  in for m at iv e .  An e x a m p l e  
o f  the  iden t i f ic a t ion  of  the m o s t  in for m a t iv e  d i s c o u r s e  is e x e m p l i f i e d  by R e s p o n d e n t  #8 ,  
the only r e s p o n d e n t  w h o  p a r t ic ip a te d  e x te ns iv e ly  in all th ree  d i s c o u r s e  sy s te ms .  She  
a t t r ibu tes  he r  sources  of  cu l tura l  k n o w l e d g e  first to " r e a d in g "  and  the n  to in te rp e rs o n a l  
c o m m u n i c a t i o n .
D e s p i t e  the  few e x c e p t i o n s ,  h o w e v e r ,  in m o s t  ca se s  tho se  r e s p o n d e n t s  c a te g o r i z ed  
by the  r e s e a r c h e r  as h a v i n g  p a r t i c ip a t e d  e x te ns iv e ly  in one  or  m o r e  of  the  d i s c o u rs e  
s y s t e m s  also p e r sona l ly  iden t i f ied  tho se  p a r t i c u l a r  s y s t e m s  as the sou rces  of  the i r  cul tural  
k n o w l e d g e .  This  c o r r o b o r a te s  the  a s s u m p t io n  that  the d i s c o u r s e  sys te m s  in w h i c h  p e o p le  
p a r t i c ip a t e  m o s t  wi l l  be m o s t  in f luent ia l  in in f o r m in g  and s hap in g  th e i r  th i n k i n g  and 
o p in io n s  about  an issue.  It also lends  c r e d e n c e  to the  s tu d y ' s  m e t h o d s  of  c lose  r e a d i n g  
and  ana lys i s  o f  the  exp er ien t i a l  t ex ts  and to the va l id i ty  of  the  c a t e g o r i z a t i o n  of  
r e s p o n d e n t s '  d i sc u r s i ve  e x pe r ie nce .
D i s c o u r s e  S y s t em s  P r o v i d i n g  E x t e n s i v e  K n o w l e d g e  
A b o u t  H m o n g  H is to ry  and Cul t ure  
In add i t ion  to the  re la t i o n sh ip  b e t w e e n  d i s c u r s iv e  e x p e r i e n c e  and sources  of  
k n o w l e d g e ,  a c lo se  r e a d i n g  and ana lys i s  o f  the  exp e r ie n t ia l  t ex ts  a l l ow ins ig h t  into w h ic h  
d is c o u r s e  sy s te m s  p r o v i d e d  ex t e n s i v e  k n o w l e d g e  about  H m o n g  h is tory  and  cu l t ure  for  
th e se  r e s p o n d e n t s .  W h e n  d i sc ur s iv e  e x p e r ie n c e  and leve ls  o f  k n o w l e d g e  are r e a d  t o g e th e r
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(see A p p e n d i x  M )  tho se  r e s p o n d e n t s  ( R # l ,  R # 4 ,  R # 5 ,  R # 7 ,  R # 8 ,  R # 2 2 ,  R # 2 6 )  w h o  had  
spec if ic  or  e x te n s iv e  k n o w l e d g e  about  H m o n g  h is tory  and cu l t ur e  ha d  v a r i e d  e x p e r i e n c e s  
as to p e r s o n a l  in te ra c t ion  w i th  the H m o n g  (4 w i th  e x t e n s i v e  contac t ,  2 w i th  l im i te d  
contac t ,  1 wi th  no co n ta c t ) ;  bu t  6 of  the 7 (all bu t  R # 2 2 )  p a r t i c ip a te d  in e x te ns iv e  
in te rp e r s o n a l  c o m m u n i c a t i o n  about  them.  Of  specia l  no t e  is tha t  only 1 (R#8)  of  the  7 
r e s p o n d e n t s  wi th  e x te n s iv e  k n o w l e d g e  w a s  ex te ns iv e ly  a t ten t ive  to m e d i a  d i s c o u r se  about  
the  H m o n g ,  and the  o th e r  6 all had  l im i te d  m e d i a  d i s c o u r s e  par t ic ip a t io n .  In cont ras t ,  4 
of  the  7 ha d  e x t e n s iv e  p e r s o n a l  e x p e r i e n c e  wi th  the  H m o n g ,  2 h a d  l im i te d  e x p e r ie n c e ,  and 
1 ha d  none .
A m o n g  the  c o n c l u s i o n s  tha t  can be d raw n ,  then,  are tha t  speci f ic and  e x te ns iv e  
i n fo rm a t i o n  about  the  H m o n g  w a s  ava i lab le  in in te rp e r so n a l  c o m m u n i c a t i o n  w i th  f r iends  
and  as so c ia te s  and tha t  this  w a s  the p r im a r y  source  of  h i s to r ic a l  and cu l tu ra l  in fo rm a t io n  
about  the  H m o n g  for  r e s p o n d e n t s  w h o  ex h ib i t e d  e x te n s iv e  k n o w l e d g e  about  H m o n g  
h is tor y  and cu l ture .  P e r s o n a l  e x p e r ie n c e  w i t h  the H m o n g  also p r o v i d e d  ex te n s iv e  
h i s t or ica l  and  cu l tura l  k n o w l e d g e .  The  m ed ia ,  h o w e v e r ,  w e r e  no t  a p r i m a r y  source  of  
h i s t or ica l  and cu l tura l  in for m a t i on  about  the  H m o n g  for  the se  w e l l - i n f o r m e d  r e s p o n d e n ts .
R e s p o n d e n t  E x p e r i e n c e  and the E x p e r i e n c e  of  Others  
W i t h  the  H m o n g
The  c h a p t e r  thus  far  has  a na ly zed  the  d i s cur s ive  e x p e r i e n c e  o f  study pa r t i c ip ant s  
by d i s c u s s i n g  the i r  first  a w a r e n e s s  o f  the  H m o n g ,  the h i s tor ica l  and cu l tura l  k n o w l e d g e  
they h ad  a c c u m u l a t e d  ab ou t  the  H m o n g  at the t ime  of  the  study ,  the  d i s c u r s iv e  sou rces  
to w h i c h  they  p e r s o n a l ly  a t t r ibu ted  the i r  k n o w l e d g e  about  H m o n g  cu l ture ,  the  e x te n t  of
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th e i r  p a r t i c ip a t i o n  in each  of  the th ree  d i s cou r se  sy s te ms ,  and the  d i s c o u r s e  sy s te m s  that  
p r o v i d e d  e x t e n s i v e  k n o w l e d g e  abo ut  H m o n g  h is tor y  and cu l ture .  In th is  sec t ion ,  the  
d i s c u s s i o n  wi ll  m o v e  to a c lo s e r  e x a m i n a t i o n  of  r e s p o n d e n t s '  p e r s o n a l  e x p e r i e n c e  wi t h  
the  H m o n g .  It wi l l  al so e x a m i n e  r e s p o n d e n t s '  c h a ra c t e r i z a t i o n  of  the p e r s o n a l  e x p e r i e n c e  
tha t  the i r  f r iends  and a s soc i a te s  had  wi th  the H m o n g . 7
Q u e s t i o n  #9  asked:  W o u l d  y o u  say y o u r  overa l l  e x p e r i e n c e  w i t h  H m o n g s  has 
b e e n  gene ra l ly  p o s i t iv e ,  neg a t iv e ,  o r  m i x e d ?  In r e s p o n s e ,  25 study pa r t i c ip an t s  
speci f ica l ly c h a ra c te r i z e  the i r  ov era l l  e x p e r ie n c e  wi th  the  H m o n g  w i t h in  the se  ca tegor ies .  
T w e n t y - o n e  r e s p o n d e n t s  in d i ca te  tha t  the i r  p e r s o n a l  e x p e r i e n c e  w i th  the H m o n g  wa s  
po s i t i v e ,  n o n e  in d i ca te  ne g a t i v e ,  and 6 ind ic a te  mix ed .  (See A p p e n d i x  M.)
In a ddi t io n  to q u e s t i o n s  about  the i r  o w n  e x p e r i e n c e s  and p e r s o n a l  contac t ,  
r e s p o n d e n t s  w e r e  also asked  Q u e s t i o n  #12 :  In genera l ,  w o u l d  y o u  say o th e r  p e o p l e  that  
yo u  k n o w  h a v e  had  po s i t iv e ,  n e g a t i v e ,  o r  m i x e d  e x p e r i e n c e s  w i t h  H m o n g s ?  W h y ?  Only  
8 r e s p o n d e n t s  cha ra c te r iz e  o th e r s '  e x p e r ie n c e  wi t h  the  H m o n g  as p o s i t i v e ;  6 say it w as
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7Q u e s t i o n  #4 asked  r e s p o n d e n ts :  Do y o u  h a v e  d i re c t / p e r s o n a l  con ta c t  wi th  
H m o n g s ?  E ig h t  o f  the  27 r e s p o n d e n t s  r epo r t  no con ta c t  in r e s p o n s e  to this  ques t i on  
( A p p e n d i x  M,  Ta b le  M.8) .  It  is a pp a re n t  f rom  i n f o r m a t i o n  tha t  a ri ses in su b s e q u e n t  
q u es t io ns ,  h o w e v e r ,  tha t  th ese  an s w e r s  are s o m e w h a t  m i s l e a d i n g ,  and  tha t  severa l  o f  th e m  
actua l ly  h a d  l im i te d  con tac t ,  i f  only th r o u g h  o bs e rva t io n .  R e s p o n d e n t  #9 says,  for 
e x a m p l e ,  "I h a v e  seen t h e m  a ro u n d  the school  c a m p u s .  T hey  se em  to k e e p  to t h e m s e l v e s  
for  the m o s t  part .  . . . The  H m o n g s  I 'v e  seen at c h u rc h  func t io ns  s eem  very  h u m b l e  and 
sw ee t . "  Tha t  the se  r e s p o n d e n t s  did h a v e  som e p e r s o n a l  e x p e r i e n c e  w i th  the  H m o n g  if  
only th r o u g h  obse rv a t i o n ,  de sp i te  the i r  c l a im s  of  no contac t ,  is also e v i d e n c e d  by 
r e s p o n s e s  to Q u e s t i o n  #9 in w h i c h  25 of  the  27 r e s p o n d e n t s  are able to cha ra c t e r iz e  the 
n a tu re  o f  the i r  e x p e r i e n c e s  wi th  the H m o n g .  O f  the e igh t  r e s p o n d e n t s  w h o  in d ic a te  no 
c o n ta c t  w i t h  the H m o n g  in r e s p o n s e  to Q u e s t io n  #4 ( A p p e n d i x  M,  Ta bl e  M .8 ) ,  six 
n e v e r t h e l e s s  d esc r ib e  the i r  con ta c t  w i th  the  H m o n g  in Q u e s t io n  #9 as p o s i t i v e  (Table  5.6). 
( T w o  did no t  r e s p o n d . )
n e g a t i v e ,  and 12 say it w a s  mixe d .  (See A p p e n d i x  M.)  C o m p a r e d  to the i r  
c h a r a c t e r i z a t i o n s  of  the i r  o w n  p e r s o n a l  e x p e r ie n c es  as genera l ly  po s i t iv e ,  this  is a ra the r  
d r a m a t i c  shift.
R e s p o n s e s  to th is  qu es t io n  p r o v id e  a w i n d o w  th r o u g h  w h i c h  to v i e w  p e r sona l  
con ta c t  w i th  the  H m o n g  a m o n g  m e m b e r s  of  the  b r o a d e r  r e c e i v i n g  c o m m u n i t y  and b e y o n d  
the  r e s p o n d e n t s  th e m s e lv e s .  Fur th er ,  they p r o v i d e  in fo rm a t i o n  abou t  r e s p o n d e n t s '  
pa r t i c ip a t i o n  in in te rpe r so na l  c o m m u n i c a t i o n  ( ta lk ing w i th  o th ers )  about  the  H m o n g  and 
about  the  to ne  o f  that  d i scou rse .
R e s p o n s e s  to Q u e s t i o n  #12  m a y  also be i l lus t ra t ive  of  a p h e n o m e n o n  in w h ic h  
r e s p o n d e n t s  a t t r ibute  e x p e r i e n c e  and o p in io n  to o thers  tha t  they are r e lu c t a n t  to a t t r ibute 
to t h e m s e l v e s .  E v e n  t h o u g h  there  is no w a y  to assess  the i r  m o t i v a t i o n s  in a n s w e r i n g  any 
of  the  q u e s t io n s  as they did,  thei r  c o m m e n t s  (w hi ch  re por t  tha t  f r iends  and assoc ia tes  had  
a m u c h  m o r e  n e g a t i v e  e x p e r ie n c e  wi th  the  H m o n g  than  did the r e s p o n d e n t s  th e m s e lv e s )  
m i g h t  in d ica t e  tha t  r e s p o n d e n t s  w e r e  u n c o m f o r t a b l e  in c h a r a c t e r i z i n g  the i r  o w n  
e x p e r i e n c e s  wi th  the  H m o n g  as n e g a t i v e  bu t  d id  not  h a v e  the  sa me  c o m p u n c t i o n s  aga ins t  
a t ta ch i ng  n e g a t i v e  im p l i c a t i o n s  to the  e x p e r i e n c e s  of  others .
A n o t h e r  po ss ib i l i ty  is tha t  these  a n sw e r s  m i g h t  be a t t r ibu tab le  no t  to r e s p o n d e n t  
r e lu c t a n c e  to m a k e  n e g a t i v e  c o m m e n t s  about  the i r  o w n  e x p e r i e n c e  bu t  to the i r  ca n d id  
r e f l ec t io n  of  the actua l s tor ies they h e a r d  f rom o th er s  in w h i c h  o th e r s  c o m m u n i c a t e d  
la rge ly n e g a t i v e  e xpe r ie nces .  This  w o u l d  be a log ica l  c o n c l u s i o n  b a s e d  on r e s p o n d e n t  
r e p o r t s  o f  the  n e g a t i v e  c o m m e n t s  they  he a rd  f rom o the rs  about  the  H m o n g .  (See 
r e s p o n s e s  to Q u e s t io n  # 1 2 ,  for  e x a m p le . )  I f  thi s is the  case,  it w o u l d  in d i ca te  tha t  the
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b u lk  of  i n te rp e r so n a l  c o m m u n i c a t i o n  and i n fo rm a t i o n  ab ou t  the H m o n g  in w h i c h  
r e s p o n d e n t s  p a r t i c i p a t e d  or  o f  w h ic h  they w ere  r ec ip i en ts  w a s  large ly n e g a t i v e  in na ture .
A c lose  e x a m i n a t i o n  of  r e s p o n s e s  to Q u e s t i o n s  #9 and  # 1 2  ( s u m m a r i z e d  in 
A p p e n d i x  M)  also re v e a ls  a c lea r  cor re la t io n  b e t w e e n  r e s p o n d e n t s '  c h a r a c t e r iz a t i o n  of  
the i r  o w n  e x p e r i e n c e  wi t h  the  H m o n g  and  tha t  o f  o th e r s '  exp e r ie n c e .  F o r  e x a m p l e ,  o f  the 
6 r e s p o n d e n t s  r e p o r t i n g  m i x e d  p e r s o n a l  e x p e r ie n c e  (the m o s t  n e g a t iv e  of  the r e s p o n s e s  
given  for  p e r s o n a l  e x p e r i e n c e ) ,  n o n e  r e p o r t  a po s i t i v e  e x p e r i e n c e  w i th  the  H m o n g  for 
o thers .  T h r e e  of  the  m i x e d  p e r s o n a l  e x p e r i e n c e  group  ( R # l ,  R # 7 ,  R # 1 7 )  r e p o r t  n eg a t i ve  
e x p e r i e n c e  for  o the rs ,  and  2 (R # 1 5 ,  R # 2 7 )  r e p o r t  m i x e d  e x p e r i e n c e  for  o thers .  
( R e s p o n d e n t  # 2 2  did no t  r e s p o n d  to Q # 1 2 . )  Fu r the r ,  all 8 of  th os e  w h o  r e p o r t  po s i t i v e  
e x p e r i e n c e  for  o th er s  (R # 3 ,  R # 4 ,  R # 5 ,  R # 8 ,  R # 1 0 ,  R # 1 2 ,  R # 1 4 ,  R # 2 3 )  also r e p o r t  po s i t i v e  
e x p e r i e n c e  for  t hem se lves .
T h e s e  co r r e la t i ons  revea l  a c og ni t i ve  b l e n d i n g  or  e q u a t i n g  of  p e r s o n a l  e x p e r ie n c e  
w i th  the  e x p e r i e n c e  o f  o thers.  T h o s e  wi th  p os i t i ve  p e r s o n a l  e x p e r i e n c e  r e p o r t  p os i t i ve  
e x p e r i e n c e  for  o the rs ,  and th os e  wi th  m o r e  n e g a t i v e  e x p e r i e n c e  r e p o r t  n e g a t i v e  e x p e r ie n c e  
for  o thers .  Thi s  su gges ts  the  c ro ss - fu nc t io na l  in f lu enc es  of  the  o p i n i o n s  of  o the rs  on 
r e s p o n d e n t s '  v i e w s  or on the  w a y s  in w h i c h  they in te rpr e t  the ir  o w n  e x p e r i e n c e s  wi th  the 
H m o n g  and /o r  the  in f lue nce  of  r e s p o n d e n t s '  v i e w s  on the w a y s  in w h i c h  they in te rpre t  
and r e p o r t  the e x p e r i e n c e s  o f  o thers.  T he se  r e la t i o n s h ip s  b e t w e e n  r e s p o n d e n t s '  o p in io ns ,  
in te rp e r s o n a l  c o m m u n i c a t i o n  w i th  o thers ,  and a s s e s s m e n t s  o f  o t he r s  o p i n i o n s  are 
i l lus t ra t ive  of  the  w a y s  in w h i c h  pub l ic  op in io n  is a p r o d u c t  o f  c o m m u n i t y  d i s cu rs iv e  
p r o c e s s e s  (Pr ice,  1988,  p. 661).
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In a n o t h e r  r e la te d  i ssue,  r e s p o n s e s  to Q u e s t i o n  #9 sh ow  tha t  p e r s o n a l  e x p e r ie n c e  
w i t h  the  H m o n g  is c h a r a c te r i z e d  by the  va s t  ma jor i ty  of  r e s p o n d e n t s  to be po s i t iv e ,  
r e g a r d l e s s  of  the  d i s c o u r s e  s ys te m s  in w h i c h  they par t ic ipa ted .  (See d i s c o u r s e  prof i les ,  
Ta b le  5.3.) It  is,  therefore ,  o f  inte res t  to e x p lo re  the d i s c u r s i v e  e x p e r i e n c e  of  the 
r e s p o n d e n t s  in the mi no r i ty  w h o  in d ic a te d  "mixed"  p e r s o n a l  e x p e r i e n c e  w i th  the  H m o n g — 
the  m o s t  n e g a t i v e  c h a ra c te r iz a t i o n  o f  e x p e r i e n c e  w i th  the  H m o n g  e x p r e s s e d  by 
p a r t i c i p a n t s  in r e s p o n s e  to Q u es t io n  #9.  (R e s p o n d e n t s  #1 and #15 wi l l  no t  be c o n s id e r e d  
b e c a u s e  they  in d i c a t e d  bo th  m i x e d  and pos i t ive .  T h o s e  w h o  r e m a i n  in the  p u re ly  m i x e d  
c o l u m n  are th e re fo re  R e s p o n d e n t s  #7,  # 1 7 ,  # 22 ,  and #27 . )  A c o m p o s i t e  d i sc ur s i ve  prof i le  
for  these  r e s p o n d e n t s ,  t a k e n  toge ther ,  w h o  r e p o r t e d  "mixed" e x p e r i e n c e  w i th  the  H m o n g  
is that  a l t h o u g h  the i r  in t e rp e r so n a l  c o m m u n i c a t i o n  about  the  H m o n g  w a s  ex te n s iv e ,  the ir  
p e r s o n a l  e x p e r i e n c e  wi th  th e m  and m e d i a  e x p o s u r e  about  th e m  w e r e  ac tual ly  l imi ted.  
They  b a s e d  th e i r  n e g a t i v e  o p in ions ,  then,  no t  on p e r s o n a l  e x p e r i e n c e  w i t h  the  H m o n g  or 
m e d i a  d i s c o u r s e  about  t h e m  but  on the n e g a t i v e  ac c o u n ts  they  h e a r d  abo ut  the  H m o n g  
f ro m  others .
Q u e s t i o n  #10  asked  r e s p o n d e n t s  to g ive  som e e x a m p l e s  of  the i r  po s i t i v e ,  ne g a t iv e ,  
or  m i x e d  e xpe r ie nces .  It  w a s  an t i c ipa ted  tha t  they m i g h t  be he s i t a n t  to share  a ny th in g  
o th e r  th an  th e i r  po s i t iv e  p e r c e p t io n s  o f  the  H m o n g  b e c a u s e  this  w o u l d  be m o r e  social ly 
sa n c t i o n ed  than  ta lk in g  op en ly  in n e g a t iv e  te rm s  about  m i n o r i t i e s  and d i s a d v a n t a g e d  
r e fu gees  and be c a u s e  this  he s i t ancy  w o u l d  l imi t  an e x a m i n a t i o n  of  the  d i s cu rs iv e  
p r o c e s s e s  by w h ic h  the i r  o p in io n s  w e re  cons t r uc ted .  The  q u e s t i o n n a i r e  w a s  therefore  
de l ib era te ly  co n s t ru c te d  to ask no t  only abou t  e x p e r i e n c e  in gene ra l  bu t  spec if ica l ly  about
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p o s i t iv e  and  n e g a t i v e  e x pe r ie nce .  (A p p e n d i x  M s u m m a r i z e s  r e s p o n d e n t  r e m a r k s  in 
r e s p o n s e  to Q u e s t i o n  #1 0  and or g a n iz e s  th e m  into ca te gor ie s  o f  r e s p o n d e n t s '  ex p r e s s io n s  
of  H m o n g  ch a rac te r i s t i c s  tha t  they e n c o u n t e r e d  in the i r  e x p e r i e n c e  and tha t  they  p e r c e i v e d  
to be e i th e r  p o s i t iv e  or  nega t iv e . )
R e s p o n d e n t s '  r epor t s  o f  p os i t iv e  e x p e r i e n c e s  re la te  to the i r  p o s i t iv e  p e r c e p t i o n s  
o f  H m o n g  in te rp e r sona l  skil ls and p e r s o n a l  ch a ra c te r i s t ic s ,  w o r k  hab i t s ,  o r i en ta t i o n  to 
edu c a t i o n ,  and  fami ly  or ien ta t ion.  N e g a t i v e  p e rs o n a l  e x p e r i e n c e s  re la te  to r e s p o n d e n t s '  
n e g a t i v e  p e r c e p t i o n s  of  H m o n g  p e r s o n a l  hab i t s ,  l ack  of  E n g l i s h  pr of i c i e n c y ,  and h a n d l i n g  
of  f inanc ia l  affairs.  The  b a la n ce  or re la t ive  w e i g h t  o f  the po s i t i v e  v e r s u s  the  n e g a t i v e  
c o m m e n t s  in d ic a te s  tha t  r e s p o n d e n t  c h a ra c te r iz a t i o n  o f  the i r  e x p e r ie n c e  w i th  the  H m o n g  
is m u c h  m o r e  po s i t i v e  tha n  n e g a t i v e  in na ture .
In cont ras t ,  the only p os i t i ve  t h e m e s  that  e m e r g e  in r e s p o n d e n t  r e p o r t s  o f  the 
e x p e r i e n c e  of  others wi th  the H m o n g  (A p p e n d i x  M) are that  o the rs  p e r c e i v e d  the H m o n g  
as go o d  w o r k e r s  and e a g e r  to learn.  N e g a t i v e  c o m m e n t s  re fe r  to the d i ffe ren t  va lu e s  of  
the H m o n g  and the i r  di fferen t  c o m m u n i c a t i o n  skills: they are r ud e ,  un f r ie nd ly ,  b a c k w a r d ,  
and  lazy ;  they  are a dra in  on the wel fa re  sys t em ;  they are c r im in a ls ;  they  h a v e  gangs ;  
they h a v e  m a n y  ch i l dren ;  they ha ve  p o o r  l a n g u a g e  skil ls;  and they do not  fo l low the 
f i sh ing  laws.  T h e s e  r e s p o n s e s  suppor t  the v i e w  tha t  the  c o n t e n t  o f  in te rp e r so n a l  
c o m m u n i c a t i o n  about  the  H m o n g  b e t w e e n  r e s p o n d e n t s  and the i r  f r iends and  assoc ia tes  
w a s  m a in ly  n e g a t iv e  in na ture.  (As d i s c u s s e d  above ,  they  m i g h t  al so re f lec t  p e r s o n a l  
o p in io n s  about  the H m o n g  h e ld  by r e s p o n d e n t s  that  they c h o s e  to r e p o r t  as the op i n io n  
of  others. )
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R e s p o n d e n t  #21 exem pl i f ie s  the  d i c h o t o m y  b e t w e e n  r e s p o n d e n t s '  re p o r t s  o f  then- 
o w n  e x p e r i e n c e s  in con t r a s t  to the i r  r e p o r t s  o f  the e x p e r i e n c e s  of  o thers .  Thi s  5 0 -y e a r -o ld  
m a l e  c o m m u n i t y  co l le ge  l ib ra r ian  r e p o r t s  a po s i t i v e  e x p e r i e n c e  w i t h  the  H m o n g  for 
h i m s e l f  bu t  n e v e r t h e l e s s  p r o v i d e s  a l i tany of  the n e g a t i v e  e x p e r i e n c e s  w i th  t h e m  for 
o thers.
I h e a r  abou t  H m o n g s  w h o  h a v e  over  c r o w d e d - a p a r t m e n t s  wi th  12 or m o r e  
fami ly  m e m b e r s  in one  apa r tment .  They  ru n  d o w n  p ro p e r ty  va lu e s .  D o n ' t  
p r ac t i ce  b i r th  c o n t r o l - h a v e  m o r e  k id s  than  they  c an  afford. G e t  on 
w e l f a r e  as soon  as they a rr ive here.  They  r o a m  n e i g h b o r h o o d s  at n ig h t  in 
v a n s  s tea l ing  f rom ga rages ,  l ike gyps ies  o f  old. They  lo ok  for  d o g s  and 
ca ts  to c o o k  for  the i r  d inner ,  etc. They  h a v e  u n s a n i t a ry  hea l th  and 
p e r s o n a l  habi ts .  They  d o n ' t  do y a r d  w o r k  and k e e p  the i r  y a r d s  up. 
( A p p e n d i x  L,  Q # 10 ,  R # 2 1 )
The  e x p r e s s i o n s  of  r e s p o n d e n t  e x p e r ie n c e  (Q u e s t i o n s  #9 and #10 )  to g e t h e r  w i th  
the i r  a c c o u n ts  of  the  e x p e r ie n c e  of  o thers  (Q u es t io n  #1 2)  d e m o n s t r a t e  tha t  there  w a s  a 
b r o a d  c a ta lo g  of  in fo rm a t io n  about  the H m o n g  tha t  c i r cu la te d  a m o n g  the  m e m b e r s  of  the  
r e c e i v i n g  c o m m u n i t y  and  that  r e s p o n d e n t s  w e r e  able to a r t icu la te  a b r e a d t h  of  e x p e r ie n c e ,  
p e r c e p t io n ,  and op in io n  b e y o n d  the i r  own.
O f  spec ia l  in teres t  in r e s p o n s e s  to Q u e s t i o n  #1 2  abo ut  the e x p e r i e n c e  of  o th er s  are 
the  r e a s o n s  for  or  c a u s e s  to w h i c h  r e s p o n d e n t s  a t tr ibute o t h e r s '  p e r c e p t i o n s  o f  the  H m o n g .  
On e  t h e m e  that  runs  t h r o u g h o u t  is the  im pl ic a t i o n  tha t  p e o p l e  w h o  h a v e  n e g a t iv e  o p in io n s  
o f  the H m o n g  are la ck in g  in p e r s o n a l  e x p e r ie n c e  w i th  t h e m  or are b a s i n g  th e i r  o p in io n s  
on the o p in io n s  of  o the rs ,  and tha t  w i th  m o r e  p e r s o n a l  e x p e r i e n c e ,  th e i r  o p i n i o n s  w o u l d  
be m o r e  pos i t ive .  M a n y  r e s p o n d e n t s  s eem to de fe n d  the H m o n g  aga ins t  the  n e g a t i v e  
p e r c e p t i o n s  of  o th e r s  and to b l a m e  the  n e g a t i v e  p e r c e p t i o n s  in s t ead  on th os e  w h o  h ol d  
them.  R e s p o n d e n t  # 1 ,  for  e x a m p l e ,  says o ther s  "m ak e  ha rs h  j u d g e m e n t s  on p e o p l e  w h o
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ha v e  d if fe ren t  v a l u e s  or  they fail to h a v e  m o r e  e x p e r ie n c e  wi th  the m."  R e s p o n d e n t  #2 
says  he b e l i e v e s  there  are "nega t ive  a t t i tudes ,  and  wi th  e x p e r i e n c e s  [wi th  H m o n g ]  they 
are e i t her  g r ea t e n e d  [sic] or  co m p le te ly  th r o w n  out." R e s p o n d e n t  #6 says,  "I feel a lot 
o f  p e o p l e  h a v e  had  m i x e d  fee l ings  ca us e  di f fe rent  cu l tu re s  ( c o m p a r e d  to A m e r i c a n s )  ha ve  
di f fe rent  c o m m u n i c a t i o n  skil ls  and ma y c o m e  off  r a th e r  ru de  bu t  H m o n g  p r o b a b l y  d o n ' t  
m e a n  to be l ike that ." R e s p o n d e n t  #7 a t t r ibutes  the n e g a t i v e  p e r c e p t i o n s  to rac i sm:  
"P eop le  are aga ins t  a n yt h in g  tha t  is no t  l ike them."  R e s p o n d e n t  #1 0  says,  "o ther  p e o p le  
w h o  h a v e  no t  pe r so n a l l y  k n o w n  the  H m o n g  p e o p l e  f requent ly  feel  n e g a t i v e ly  to w a r d  
them."  R e s p o n d e n t  #14  im p l i e s  tha t  the  hosp i ta l  n u r s e s  w h o  h a v e  n e g a t i v e  p e r c e p t i o n s  
are " impat ien t , "  w h e r e a s  R e s p o n d e n t  #2 0  im pl ie s  tha t  th os e  w h o  h a v e  n ega t i ve  
p e r c e p t i o n s  are no t  "u nde rs tandi ng ."  This  t h e m e  is r e m i n i s c e n t  o f  s imi la r  e x p r e s s i o n s  in 
the b r o a d c a s t  t ext  (C h a p te r  3) in w h i c h  b r o a d c a s t e r s  e m p h a s i z e  the  i m p o r t a n c e  of  p e r s o n a l  
e x p e r i e n c e  wi th  the  H m o n g  for c o m i n g  to co r rec t  o p i n i o n s  about  them.
A n o t h e r  t h e m e  tha t  is c o m m o n  to at l east  th ree  of  the  r e s p o n d e n t s  (R#4 ,  R # 5 ,  
R # 1 0 )  in th e i r  a n sw e r s  to Q u es t io n  #12  c o u ld  be en t i t l ed  "o thers h a v e  h ad  the  same 
e x p e r i e n c e  as I have ."  This  is the  case  for  R e s p o n d e n t  #4 w h o  says "most  p e o p l e  I am 
a ss o c i a t e d  w i th  h a v e  ha d  a s im i la r  e x pe r i enc e . "  R e s p o n d e n t  #5 says of  h e r  "genera l ly  
p o s i t iv e"  e x p e r i e n c e  tha t  "mos t  of  the  p e o p l e  I k n o w  are in e d u c a t i o n  and thei r  
e x p e r i e n c e s  h a v e  b e e n  l ike m i n e  for  the  m o s t  par t ."  S imi la r ly ,  R e s p o n d e n t  # 1 0  says,  
"The  p e o p l e  I k n o w  h a v e  h a d  p os i t i ve  ex p e r ie n ces .  T h ese  are t e ach er s  and my daughter .  
The  t each e rs  h a v e  h a d  s im i la r  e x p e r i e n c e s  to m in e .  . . . "
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It is o f  no te  that  all the  r e s p o n d e n t s  w h o  say o t h e r s '  e x p e r i e n c e s  h a v e  b e e n  the 
s am e  as the i r s  r epo r t  p os i t i ve  e x p e r i e n c e  wi th  the H m o n g  and tha t  all t h r ee  are educ a tor s .  
T h e i r  c o m m e n t s  in d i ca te  that  in t e rp e r so n a l  d i s c o u r s e  about  the  H m o n g  o c c u r r e d  a m o n g  
e d u c a t i o n a l  p ro fe ss io n a l s  and tha t  it w a s  genera l ly po s i t i v e  in na ture .  This  con t r a s t s  wi th  
the  gen era l l y  n e g a t i v e  in te rpe rs ona l  c o m m u n i c a t i o n  about  the H m o n g  w i th in  the  w id e r  
c o m m u n i t y .  I n a s m u c h  as a c o m m i t m e n t  to e d u c a t i o n  is one  o f  the  p o s i t iv e  H m o n g  trai ts 
iden t i f ied  by study r e s p o n d e n t s ,  it is no t  su rpr i s ing  tha t  th os e  w h o  in te ra c te d  w i th  the 
H m o n g  in the  ed u ca t i o n a l  set t ing w o u l d  ha ve  ha d  p os i t i ve  p e r s o n a l  e x p e r i e n c e s  w i th  th e m  
and w o u l d  h a v e  e n g a g e d  in po s i t iv e  in te rp er so n a l  c o m m u n i c a t i o n  abo u t  t h e m  w i th  o ther  
ed uca to rs .
Para l le l  D i s c o u r s e s  A b o u t  the H m o n g
The  c o m m e n t s  o f  the  ed u c a to r s  lead to the  fur ther  o b s e r v a t i o n  tha t  r e s p o n d e n t s '  
d e s c r ip t i o n s  of  the i r  d i s cu rs iv e  e x p e r i e n c es  pa in t  a p i c tu r e  of  a cu l tura l  l a n d s c a p e  in the  
F r e s n o  a rea  in w h i c h  there  w e re  m u l t i p le  spheres  of  c o n t a i n e d  ye t  in te r se c t i n g  d is cou r se s ;  
p ara l l e l  d i s c o u r s e s  or  para l le l  sys tems  of  co n s t r u c t i n g  m e a n i n g  ( G a m s o n  & M o d i g l i a n i ,  
1989) about  the  H m o n g .  The  ed u c a to rs  are one  e x a m p le .  T h e i r  a n s w e r s  r evea l  that  they 
ta lked  a m o n g  th e m s e l v e s  about  H m o n g  c o m m i t m e n t  to learn ing ,  h a r d  w o rk ,  and 
o v e r c o m i n g  diff icult  obstac les .
H o s p i t a l / m e d i c a l  p e r s o n n e l  are an o th e r  e x a m p l e  of  a p ara l le l  sy s t em  of  
co n s t r u c t in g  m e a n i n g .  The  ex pe r ie n t ia l  t ex ts  r evea l  tha t  they  c o m m u n i c a t e d  a m o n g  
th e m s e l v e s  abou t  H m o n g  ch i ldb i r th  p r ac t ic es ,  h e a l i n g  c e r e m o n i e s ,  and re l i g io u s  be lie fs ,
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m a n y  of  w h i c h  they fo u n d  to be p r i m i t iv e  and dirty.  They  also spok e  p o s i t iv e ly ,  
h o w e v e r ,  o f  m u tu a l l y  sup po r t iv e  H m o n g  family  in te rac t ions .
In an o th e r  para l le l  d i s cour se  sys tem,  R e s p o n d e n t  #2 6  p r o v i d e s  a g l im p s e  of  
d i s c o u r s e  a m o n g  A m e r i c a n  f i s h e rm e n  w h o  de c r i ed  H m o n g  v i o la t i o n  of  f i sh ing  laws.  In 
another ,  severa l  r e s p o n d e n t s  lend  ins ig h t  into the d i s c o u r se  tha t  o c c u r r e d  w i t h in  the sphere  
of  l aw e n fo rcem en t .  F o r  e x a m p l e ,  R e s p o n d e n t  #2 4  says the  p o l i c e  to ld  h er  H m o n g  p e o p le  
are c r im in a ls ;  R e s p o n d e n t  #21 d e sc r ib e s  H m o n g  law b r e a k i n g  in de ta i l ;  and several  
r e s p o n d e n t s  m e n t i o n  H m o n g  gangs  and  o th er  l a w le s s n e s s ,  w h i c h  w a s  surely d i s c u s s e d  in 
law e n f o r c e m e n t  c i rc les  as well .  In cont ras t ,  thos e  w h o  d e s c r ib e  the  H m o n g  in a r e l ig io us  
se t t ing  ( such  as R # l  and R # 9 )  speak  o f  H m o n g  ap p re c ia t i v en e ss ,  ch i ld l ik e  hum i l i t y ,  and 
sw ee tn es s .  (See  Sche in ,  1987,  pp.  93 -9 4 ,  for  a d i s c u s s io n  of  t he se  k i n d s  of  p e r c e p t i o n s  
he ld  by re l ig io u s  h e lp e rs  in the d o m i n a n t  cul ture. )
A n o t h e r  e x a m p l e  of  para l le l  d i s c o u r s e s  o c c u r r e d  in g ro u p s  tha t  w e r e  o rg a n i z e d  to 
r e n d e r  as s i s t anc e  to the  H m o n g .  The typ e  of  as s i s t anc e  p r o v i d e d  (see r e s p o n s e s  to 
Q u e s t i o n s  #23 and #25  in A p p e n d i x  L)  a l lo w s  ins ig h t  into the  k i n d s  of  d i s c o u r s e  about  
the  H m o n g  tha t  o c c u r r e d  in th ese  groups .  C a te g o r ie s  of  as s i s t anc e  (and thus  of  d i s cou r se  
tha t  o c c u r r e d  a m o n g  th os e  p r o v i d i n g  as s i s tance)  in c lu d e  H m o n g  n e e d  for  he lp  in a reas  
r e la te d  to p o v e r ty  or  l ack of  f inanc ia l  r e s o u r c e s  (need  for  food ,  c l o th ing ,  c a s h ) ;  educ a t i o n  
(need  for  c o o r d i n a t i o n  wi th  schools ,  Eng l i sh  ins t ru c t ion ,  p r e s c h o o l ) ;  a c c u l tu ra t i o n  (need 
for  c o u n s e l i n g ,  t r ans po r t a t io n ,  he lp  w i th  u t i l i t ies,  and legal  and m e d i a l  a ss i s ta n ce ) ;  and 
r e l ig io n  (need  for c h u rc h  b u i l d in g s  and re l i g io u s  ins t ruc t ion) .  D i s c o u r s e  at th e se  sites,
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th er efor e ,  de f in ed  the H m o n g  as a group  of  p e o p l e  lack i ng  in the bas ic  n e c e ss i t i e s  o f  life 
w h o  n e e d e d  a ss i s t ance  f rom the  hos t  cu l tur e  in p r o v i d i n g  th os e  neces s i t i e s .
Ca ta lo g  of  Ideas  and P e r s p e c t iv e s  
A b o u t  the  H m o n g
T h e r e  w e re  appa re n t ly  d i s t inc t  spheres ,  then,  o f  in te rp e r sona l  d i s c o u r s e  (or  para l le l  
d i sc o u r se s )  about  the  H m o n g  w i t h in  the  c o m m u n i t y ,  d i s c o u r s e s  w h i c h  c o n t a i n e d  cer ta in 
t h e m e s  u n i q u e  to each.  T hes e  spheres  o v e r l a p p e d  in the  b r o a d e r  d i s c o u r s e  tha t  to o k  p lace  
t h r o u g h  the  m u l t ip l e  c o n n e c t i o n s  in w h i c h  p e o p l e  pa r t ic ip a t e d  in soc ie ty,  thus  c r ea t in g  
w e b s  of  in te r se c t i ng  d isc ou rse .  R e s p o n d e n t s '  o w n  e x p e r i e n c e s  and in s ig h t s  were  
e x p a n d e d ,  en la rg ed ,  and add ed  u p o n  by o th e r  d i s c o u r se  s y s t e m s  t h r o u g h  the  p r o c e s s  of  
d i s c u s s i o n  wi th  o t he r s  and e x p o s u r e  to the  m e d i a ,  w i th  the  re su l t  tha t  th e s e  in d iv id u a ls  
cou ld  a r t icu la te  no t  only the i r  o w n  e x p e r i e n c es ,  a t t i tudes ,  and o p in io n s  bu t  t hose  of  o thers  
in the  c o m m u n i t y  as wel l .  Al l  o f  this  is e v i d e n c e d  by the  w a y s  in w h i c h  r e s p o n d e n t s  are 
able to ident i fy,  d e sc r ib e ,  and d i s c r i m in a te  a m o n g  the  c o m m e n t s  they  h a v e  h e a rd  about  
the H m o n g  f r o m  o t he r s  ( Q # l l ) ,  H m o n g  s te re o t ypes  ( Q #2 2) ,  and th e i r  o w n  a t t i tudes  and 
fee l in gs  about  w h a t  H m o n g  p e o p l e  are l ike (Q#27) .
S u m m a r y  s ta te m ent s  about  r e s p o n d e n t s '  p e r s o n a l  po s i t i v e  and n e g a t i v e  p e r c e p t i o n s  
of  the H m o n g ,  after they had  p r o c e s s e d  all the  in fo rm a t i o n  f rom  the  d i s c o u r s e s  in w h ic h  
they p a r t i c ip a t ed ,  are e v i d e n c e d  in the i r  r e s p o n s e s  to Q u e s t i o n s  #7 and  #8.  Th es e  
r e s p o n s e s ,  t o g e th e r  w i th  r e s p o n s e s  to Q u e s t io n s  # 1 1 ,  # 22 ,  and # 2 7 ,  c o m p r i s e  the cont en t  
o f  pu b l ic  o p in io n  about  the H m o n g  or the ca ta lo g  o f  ideas,  s y m b o ls ,  and p e r s p e c t i v e s  
about  the  H m o n g  (Pr ice,  1988,  p. 664)  tha t  ha d  a c c u m u l a t e d  w i th in  the  p u b l i c  d o m a i n  as
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of  the  t im e  of  thi s case  study,  as r e p o r t e d  by the  study r e s p o n d e n t s .  (See  r e s p o n s e s  to 
all th e se  qu e s t i o n s  in A p p e n d i x  L.)
R o le  of  D i s c o u r s e  in O p in io n  C h a n g e  
H a v i n g  n o w  e x a m i n e d  the  c rea t ion  of  p ubl ic  o p in io n  abou t  the H m o n g  t hr oug h 
r e s p o n d e n t  p a r t i c ip a t i o n  in d i s cou rs e ,  the  d i s c u ss io n  wil l  tu rn  to the ro le  of  d i s c o u r s e  in 
c h a n g i n g  or  a l ter ing o p in io n  ov e r  t ime.
Q u e s t i o n  #1 6  asked  r e s p o n d e n t s  about  the i r  ini t ial  p e r c e p t i o n s  or  i m p r e s s i o n s  of  
the H m o n g .  R e s p o n d e n t s  a n s w e re d  this q ues t i on  (Table  5.6) in four  w a y s :  by te l l ing  
about  the i r  p e r c e p t i o n s  o f  H m o n g  p e r s o n a l  ch a rac te r i s t ic s ;  by d e s c r ib in g  the i r  e m o t io n a l  
r e a c t io n s  to the i r  f irst  im p r e s s io n s  of  the  H m o n g ;  by d e s c r ib in g  the i r  p e r c e p t i o n s  o f  the 
im p a c t  the  H m o n g  w o u l d  h a v e  on the  r e c e iv in g  cu l tu re ;  and by d e s c r i b i n g  the  r e a s o n s  for 
H m o n g  arr iva l  in the  F r e s n o  area.
T h e s e  ini t ial  p e r c e p t i o n s  of  the  H m o n g  can be c a t e g o r i z e d  as po s i t i v e ,  ne g a t i v e ,  
ne u t r a l ,  and e m p a t h i c .  (See A p p e n d i x  M.)  F o u r  r e s p o n s e s  abo ut  ini t ial  i m p r e s s i o n s  are 
po s i t i v e ,  6 are n e g a t i v e ,  13 are neut ra l ,  and 4 are e m pa th ic .
Q u e s t i o n  #17 asked  r e s p o n d e n ts :  H a v e  y o u r  p e r c e p t i o n s A m p r e s s i o n s  c h a n g e d  o v e r  
t i m e ?  I f  so,  w h y  and in w h a t  w a y ?  In r e s p o n s e ,  13 i nd ic a te  tha t  th e i r  p e r c e p t i o n s  
r e m a i n e d  the  same o v e r  t ime ,  w h e r e a s  14 in d ic a te  (or ex p re s s  in the i r  r e s p o n s e s  to o the r  
q u es t io ns )  tha t  the i r  p e r c e p t i o n s  of  the  H m o n g  h ad  chan ged .  Only  2 of  the se  14 had  
m o r e  n e g a t i v e  p e r c e p t i o n s  ov e r  t ime .  ( R e s p o n d e n t  #3 m o v e d  f rom  n eu t r a l  to neg a t iv e  
p e r c e p t i o n s  o v e r  t im e ,  and R e s p o n d e n t  #5 m o v e d  f rom po s i t iv e  to n ega t iv e . )  O f  the 
r e m a i n i n g  12 r e s p o n d e n t s  w h o s e  p e r c e p t i o n s  c h a n g e d  ove r  t im e ,  1 m o v e d  f rom  neu t ra l
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to e m p a t h i c ;  1 m o v e d  f rom n e g a t i v e  to neut ra l ;  4 m o v e d  f rom n e g a t i v e  to p o s i t iv e ;  and 
6 m o v e d  f rom ne ut r a l  to pos i t ive .  (See A p p e n d i x  M.)
T he  r e a s o n s  for  c h a n g e s  in p e r c e p t i o n s  are e x p r e s s e d  by r e s p o n d e n t s  in the i r  
a n s w e r  to Q u e s t i o n  #17 .  (See A p p e n d i x  M.)  T h o s e  w h o s e  p e r c e p t i o n s  gr ew  m o r e  
n e g a t i v e  o v e r  t im e  (R #3 ,  R # 5 )  ci te d i s a p p o i n t m e n t  and wor ry  o v e r  H m o n g  ga n g s  and 
c r im e  as the  r e a s o n  for  the c h a n g e  in thei r  p e rc e p t io n s .  All  o f  the  r e m a i n i n g  r e s p o n d e n t s ,  
w h o s e  p e r c e p t i o n s  i m p r o v e d  ov e r  t ime ,  a t t r ibute the i r  c h a n g e d  p e r c e p t i o n s  to the i r  ge t t ing 
to k n o w  the  H m o n g ,  to the i r  d e v e l o p i n g  an u n d e r s t a n d i n g  of  the  H m o n g  co n t r ib u t i o n  to
Tabl e  5.6 
Ini t i al  I m p r e s s i o n s / P e r c e p t i o n s  of  the 
H m o n g  by C a te go ry  of  R e s p o n s e  
( A p p e n d i x  L, Q ues t io n  16)
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RESPONDENT PERSONAL CHARACTERISTICS OF THE HMONG
#6 There are a lot of them. They have a lot of children.
#8 Not as clean as Americans in general.
#9 . . . they were a humble people.
#10 Foreign, different, timid.
#13 They looked different than the Spanish.
#14 I had compassion for their innocence.
#16 Pleasant, unassuming, shy, eager to please, uncertain.
#17 They look like street people (mismatched clothes).
#19 Independent, hard-working.
#22 Lack of education. Most of them tend not to work very hard.
#24 Hard workers, lower-socio-economic status.
#26 They like to eat fish.
#27 They're very small people; very reticent at times.
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Tab le  5.6 - C o n t i n u e d
RESPONDENT EMOTIONAL REACTIONS OF RESPONDENTS TO HMONG
#2 I was worried. I didn't know what to expect.
#3 Just another S.E. Asian refugee group. (This is generally positive, because I have dealt personally 
with Cambodian and Laotian refugees.)
#9 My initial impression was one of compassion for them. . . .
#14 I had compassion for their innocence.
#15 None really, just that they seemed to come out of no where and there were a lot of them.
#18 Somewhat neutral—maybe at times negative.
#20 Unsure.
#21 No particular feelings one way or another.
#25 Sympathy.
HMONG IMPACT ON RECEIVING CULTURE
#4 Not very positive—assumed they would be welfare recipients.
#5 I think variety is interesting and healthy for a neighborhood and a society. My impressions were as 
I previously indicated.
#7 Freeloaders, living off government.
#8 Another group of people admitted to the welfare system-burden on tax payers.
REASONS FOR THEIR ARRIVAL IN THE COMMUNITY
#1 That they were strangers in a strange land with a horrid background of unhappy experiences and 
great loss.
#12 That they were people who were coming to this country because of the opportunities here.
the  war ,  to u n d e r s t a n d i n g  tha t  the  H m o n g  had  the  de s i re  to w o r k  and the  abil i ty to be 
p r o d u c t i v e  c i t i z ens ,  and to the  r ea l iz a t io n  of  the diff icul ty of  the  H m o n g  s i tuat ion  in 
A m e r i c a  (em p a th y ) .  P e r c e p t io n s ,  then,  w e r e  c h a n g e d  as a resu l t  o f  the d i s c o u r s e  sys tem 
o f  p e r s o n a l  e x p e r i e n c e  w i th  the  H m o n g  or of  k n o w l e d g e  ga in e d  abo ut  p e r s o n a l  i s sues  
r e g a r d i n g  the  H m o n g  f rom o th er  d i s cou r se  sys tems .
The  s ign i f i cance  tha t  the se  r e s p o n d e n t s  a t tach  to the  d i s c o u r s e  sy s t em  o f  p e r s o n a l  
e x p e r i e n c e  in the  c h a n g e  in the i r  p e r c e p t i o n s  is o f  no te .  It c o r r e s p o n d s  to the  v ie w s  
e x p r e s s e d  in r e s p o n s e  to Q u e s t i o n  #12  in w h i c h  r e s p o n d e n t s  say p e o p l e  w h o  ha ve  
n e g a t i v e  o p in io n s  o f  the  H m o n g  are la ck in g  in p e r s o n a l  e x p e r i e n c e  w i t h  t h e m  or tha t  need  
m o r e  p e r s o n a l  e x p e r i e n c e  for  the ir  p e r c e p t i o n s  to be  m o r e  pos i t ive .
P r e v i o u s  d i s c u s s io n s  h a v e  i l lus t ra ted  tha t  the  d i s c o u r se  s y s te m  m o s t  f requent ly  and 
ex te n s iv e ly  e n g a g e d  in, and the refo re  m o s t  in fluent ia l  in p r o d u c i n g  p ub l ic  o p i n i o n  of  the  
H m o n g  for  the  r e s p o n d e n t s  in this s tudy,  was  in te rp e r so n a l  c o m m u n i c a t i o n  and that  this 
d i s c o u r s e  w a s  la rge ly n e g a t iv e  in tone.  In thei r  r e s p o n s e s  to Q u e s t i o n s  #12  and #17 ,  
h o w e v e r ,  the  r e s p o n d e n t s  offer  the ins ig h t  tha t  change in o p in io n  r e q u i r e s  pa r t i c ip a t i o n  
in the d i s c o u r s e  sy s t em  of  p e r s o n a l  cont ac t  and e x p e r i e n c e  w i th  the  H m o n g .  
R e s p o n d e n t s '  e x p r e s s i o n s  of  thi s no t ion ,  b e y o n d  th os e  a l ready  a d d r e s s e d  ab ove  for  
Q u e s t i o n s  # 1 2  and # 1 7 ,  are also e v i d e n c e d  in r e s p o n s e s  to Q u e s t i o n  # 2 2  w i t h  r e g a r d  to 
H m o n g  s t e r eo types .  R e s p o n d e n t  #2 says,  for  e x a m p l e ,  that  the H m o n g  "are of ten  t h r o w n  
into the A s ia n  m o l d  or  s te reo type .  F o r  e x a m p l e  p e o p l e  say they are J a p a n e s e  or  C h in e s e  
w i t h o u t  t a lk in g  to t h e m  and f in d ing  out  w h a t  they rea l ly  are" ( A p p e n d i x  L, Q # 2 2 ,  R#2) .
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S im i la r ly ,  R e s p o n d e n t  #9 says:
They  are s te r eo ty pe d  as b a c k w a r d s ,  s tupid,  l azy,  w e l f a r e - s ee k e r s .  I th i nk  
the se  ide as  arise f rom  fear  o f  ou r  o w n  e c o n o m y  go in g  b a d  and al so f rom 
not  ge t t ing  to k n o w  and u n d e r s t a n d  the H m o n g  p e o p l e  and the i r  r e a s o n s  
for  c o m i n g  here .  (A p p e n d i x  L, Q # 2 2 ,  R# 9)
T h e s e  c o m m e n t s  i l lust ra te  r e s p o n d e n t  be liefs  that  i ncor re c t  o p in i o n s  fo rm e d  
th r o u g h  in t e rp e rs o n a l  d i s c o u r s e  can be co r r ec te d  th r o u g h  p e r s o n a l  con ta c t  and e x p e r ie n c e ,  
thus  e m p h a s i z i n g  the  p o in t  that  o p in io ns ,  once  c rea ted ,  can be c h a n g e d  and r e -c r e a te d  
th r o u g h  d iscourse .
Th is  insigh t  is v a l i d a te d  by a c lose  r e a d i n g  of  the  exp e r ie n t ia l  t ex ts  (see 
A p p e n d i x  M)  w h i c h  r evea l  tha t  the  p e r c e p t i o n s  of  six o f  the  r e s p o n d e n t s  ac tua l ly  c h a n g e d  
as a re su l t  o f  p e r s o n a l  e x p e r ie n c e  w i th  the H m o n g  and tha t  p e r c e p t i o n s  of  six o thers  
c h a n g e d  as a resu l t  o f  k n o w l e d g e  ga ine d  th r o u g h  d is c o u r s e  about  p e r s o n a l  i s sues  re la ted  
to the H m o n g  and the i r  e x p e r ie n c e  (see A p p e n d i x  M) .  It  is fu r ther  v a l i d a te d  by the  
f i nd in gs  tha t  a l t hough in t e rp e r so n a l  t a lk  abo ut  the  H m o n g  w i th  as soc i a te s  w a s  la rge ly 
n e g a t i v e ,  p e r s o n a l  e x p e r i e n c e  wi th  the  H m o n g  w a s  la rge ly  pos i t ive .
I m p a c t  o f  M e d i a  D i s c o u r s e  on  O pi n io n  
A b o u t  the  H m o n g
Q u e s t i o n  #13 soug ht  in fo rm a t i o n  about  r e s p o n d e n t  e x p o s u r e  and /o r  a t t en t iv enes s  
to n e w s p a p e r  d i s c o u r s e  about  the  H m o n g .  The  q u e s t i o n  asked:  H a v e  y o u  r e a d  n e w s p a p e r  
s tor ies ab ou t  H m o n g s ?  I f  so, b rief ly m e n t i o n  w h a t  k i n d s  of  th ing s  y o u  h a v e  read.
Of  the  27 r e s p o n d e n t s ,  7 say they have  no t  r e a d  n e w s p a p e r  s tor ies  ab ou t  the 
H m o n g ,  1 says  he does  no t  t ake  the pape r ,  1 says  she has  no t  r e a d  an y th in g  lately that
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she can reca l l ,  1 says she has  r ea d  lit t le about  the H m o n g ,  and 14 m e n t i o n  s tor ies that  
they can reca ll .  (T w o  d id no t  r e s p o n d  to Q u e s t io n  #13 . )  Th a t  only about  h a l f  o f  the  27 
r e s p o n d e n t s  r epo r t  n e w s p a p e r  reca l l  in d i ca te s  tha t  they w e r e  not  a t ten t ive  to n e w s p a p e r  
d i s c o u r s e ,  tha t  no t  m u c h  n e w s p a p e r  d i s c o u r s e  w a s  ava i lab le  for  t h e m  to be a t ten t ive  to,  
and /o r  tha t  they  w e r e  not  sufficient ly m o t i v a t e d  to a n s w e r  thi s quest ion.
O f  the  14 r e s p o n s e s  w i th  reca l l  o f  specif ic n e w s p a p e r  s tor ies ab ou t  the  H m o n g ,  
a n s w e r s  vary  f rom on e -s to ry  reca l l  to e v id e n c e  of  r e s p o n d e n t s  h a v i n g  r e a d  qui te  wide ly .  
( R e s p o n d e n t  #1 in d ic a t es  she is no t  sure i f  w h a t  she r ead  w a s  about  the  H m o n g  or  about  
o th e r  S o u th e a s t  As ia n  groups . )  The  speci fic  n e w s p a p e r  s tor ies or  story ang le s / sub je c ts  
m e n t i o n e d  by the r e s p o n d e n t s  ( fo l lowed by the  n u m b e r  of  r e s p o n d e n t s  w h o  m e n t i o n  th em)  
are c h a r te d  in Ta b le  5.7. As the tab le  ind ica tes ,  the  r e s p o n d e n t s  r e c a l l e d  a va r ie ty  of  
s tor ies ,  w i th  those  about  H m o n g  cu l tura l  ce le b ra t io n s  and ac t ivi t i es  b e i n g  the m o s t  
f requent ly  m e n t i o n e d .
Q u e s t i o n  #14  sought  in fo rm a t i o n  about  e x p o s u r e  an d /o r  a t t en t i v en es s  to b r o a d c a s t  
d i s c o u r s e  about  the  H m o n g  and aske d  r e s p o n d e n t s :  H a v e  y o u  h e a r d  an y th in g  about  
H m o n g s  on r a d io  or  t e le v is io n?  I f  so, briefly m e n t i o n  w h a t  k i n d s  o f  th in gs  y o u  ha ve  
h e a r d  or seen.  One  r e s p o n d e n t  says she had  no t  he a rd  or  seen an y th in g  on r ad i o  or 
t e lev is ion ,  4 g ive no r e s p o n s e ,  4 ind ica te  they h ad  seen or he a rd  "lit tle" or  "very little" 
on r ad i o  and te l ev is io n  about  the  H m o n g ,  and 7 s imply  say to see th e i r  r e s p o n s e s  to the 




N e w s p a p e r  Stor ies A b o u t  H m o n g  
R e c a l l e d  By R e s p o n d e n t s *  
(A p p e n d i x  L, Q u e s t io n  13)
Cultural celebration and activities 6
Resettlement/adjustment/acculturation problems here in America 4
Hmong bey with club feet; distrust of medical profession 4
Distrust of police; need for Hmong police 3
Hmong crime stories; Hmong gangs 3
Hmong achievement of honors, awards, and recognition; Hmong interest in education 2
Hmong suicides 2
Conditions of Hmong life previous to coming to America 2
Hmong CSUF students 1
* Numbers indicate hew many respondents recalled newspaper stories in these categories.
T h is  la t ter  r e s p o n s e  is espec ia l ly  in te r es t ing  since it re v e a ls  a b l u r r in g  in the  m i n d s  
o f  the  r e s p o n d e n t s  b e t w e e n  the  p r in t  and b r o a d c a s t  med ia— a c o g n i t iv e  b l e n d i n g  of  
i n f o r m a t i o n  r e c e i v e d  f rom v a r io u s  m e d i a  d i scour se s .  Tha t  thi s  oc c u r s  is also the 
i m p r e s s i o n  tha t  a ri ses f rom  re a d i n g  the  e x p er ie n t ia l  t exts  in full. R e s p o n d e n t s  s eem  to 
be  able to m a k e  c lear  d i s t i nc t io ns  about  in fo rm a t i o n  r e c e i v e d  f rom  the  th ree  d i s cour se  
s y s t e m s  o f  p e r s o n a l  e x p e r i e n c e ,  in t e rp e rs o n a l  c o m m u n i c a t i o n ,  and m e d i a  d i s cou r se ;  bu t  
w i th in  the c a te go ry  of  the  m e d ia ,  c lear  d i s t in c t io ns  are not  m a d e  b e t w e e n  in fo rm a t io n  
r e c e i v e d  f ro m  pr in t  v e r su s  b r o a d c a s t  med ia .
W i t h  16 r e s p o n d e n t s  in d ic a t i n g  e i the r  little or  no reca l l  o f  b r o a d c a s t  d i s c o u r s e  
about  the H m o n g ,  or  no t  m a k i n g  a d i s t in c t io n  b e t w e e n  pr in t  and br o a d c a s t ,  11 r e m a i n  
( c o m p a r e d  to 14 for  the  n e w s p a p e r )  w h o  offer  specif ic i n f o r m a t i o n  tha t  they  le a rn ed  or
he a r d  ab ou t  the  H m o n g  f rom b r o a d c a s t  cov e ra g e .  The  specif ic  b r o a d c a s t  s tor ies  or  story 
ang le s / su b je c ts  m e n t i o n e d  by the  r e s p o n d e n t s  are c h a r te d  in Tabl e  5.8.
Th e  ty pe s  of  s tor ies re c a l l e d  for  n e w s p a p e r  and b r o a d c a s t  t a k e n  t o g e t h e r  (Tables  
5.7 and 5.8) are similar .  B o th  l ists are t o p p e d  by reca l l  o f  s tor ies about  H m o n g  cu l tura l  
c e le b ra t i o n s ,  and m e n t i o n  is m a d e  o f  H m o n g  ga ng s  and c r ime ,  ac cu l t u r a t i o n  p r o b l e m s ,  
a c h i e v e m e n t  in school ,  fear /d i s t rus t  o f  p o l ic e  and  the  legal  system,  and p r o b l e m s  w i th  the 
m e d i c a l  p rofes s ion .  T h e s e  tab les ,  t a ke n  toge t he r ,  are a n a l o g o u s  as a text  to the 
b r o a d c a s t e r s '  reca l l  o f  b r o a d c a s t  s tor ies about  the  H m o n g  (C h a p te r  3, Ta b le  3.4) in that  
they are art i facts  o f  the  w a y s  in w h i c h  the m e d i a  f ra m e d  the  H m o n g — or the  w a y s  in 
w h i c h  m e d i a  c o v e r a g e  o f  the H m o n g  is p e r c e i v e d  to h a v e  b e e n  f r a m e d  in the m i n d s  of  
the r e s p o n d e n t s .
N o t i c e a b l y  la ck in g  f rom the  list  o f  n e w s p a p e r  reca l l  (Table  5.7) is the se r ies  of  
spec ia l  feature  s tor ies in c lu d e d  in the n e w s p a p e r  tex t  in w h i c h  in te rna l  H m o n g  social  
is sues— with specif ic r e g a r d  to the  H m o n g  re s i s ta n c e  m o v e m e n t ,  and  co r ru p t  H m o n g  
l e a d e r s h i p - w e r e  d i s c u s s e d  in de p th  ( n e w s p a p e r  a rt ic les #8 ,  #9,  #10 ,  and #11) .  T hes e  
w e r e  lo ng  fea ture  a rt icles ,  p u b l i s h e d  less tha n  2 yea r s  be for e  the  da te  of  thi s  s tudy,  very  
v i s ib ly  p l a c e d  in the  body  of  the  pa pe r ,  to w h i c h  The  F r e s n o  B e e  o b v io u s ly  d e v o te d  a 
c o n s i d e r a b l e  a m o u n t  o f  m a n p o w e r  and e c o n o m i c  r e s o u r c e s  and in w h i c h  sev era l  i m p o r t a n t  
r e v e la t i o n s  abo u t  H m o n g  r e se t t l e m e n t  and  a c cu l tu r a t io n  i s sue s  w e r e  ap paren t ly  "scooped ." 
N e v e r t h e l e s s ,  no t  1 r e s p o n d e n t  m e n t i o n s  the ideas  and  i ssues  d e v e l o p e d  in th os e  ar ticles.
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Ta b le  5.8 
B r o a d c a s t  Stor ies A b o u t  H m o n g
R e c a l l e d  by R e s p o n d e n t s *  
(A p p e n d i x  L, Q u e s t io n  14)
Cultural events; celebration of the Hmong New Year 3
Hmong gang problems 1
Hew Hmong children are represented in Fresno schools 1
Climes against Hmongs by members of other ethnic minority groups 1
Hmong fear of getting in trouble with the U.S. legal systems over child discipline, welfare, 
medical, authorities
1
A family who would not allow surgery on their son's club foot because they thought it was a 
payment for ancestral sins
1
That many were being denied entrance to some of the top universities in the country even though 
their scores rank amongst the highest in the country also
1
Information about where Hmong can go for assistance with agencies 1
That the Hmong are having the "usual" acculturation problems of any immigrant group 1
That the children are excelling in their studies by studying a lot 1
Government agencies in Fresno who report on Southeast Asian people 1
* Numbers indicate how many respondents recalled broadcast stories in these categories.
N o t h i n g  in the  exp e r ie n t i a l  t ex ts ,  o th e r  than  the  c o m p a r a t i v e l y  lo w  a t t en t iv eness  
to m e d i a  d i s c o u r s e  as c o m p a r e d  to in te rpe r sona l  d i sc ou r se ,  w o u l d  ex p la in  th is  exc lus i on .  
A c o m p a r i s o n  o f  h o w  m a n y  r e s p o n d e n t s  r eca l l ed  n e w s p a p e r  s tories  (Table  5.7) vs.  
b r o a d c a s t  s tor ies (Table  5.8) about  the  H m o n g  w o u l d  i nd ica te  c los er  a t ten t io n  to stor ies 
about  the  H m o n g  in the  n e w s p a p e r  than  in the b r o a d c a s t  med ia .  Such  a c o n c l u s i o n  is 
q u e s t i o n a b l e ,  h o w e v e r .  A m o r e  l ike ly e x p la n a t i o n  is tha t  study p a r t i c ip a n t s  r e s p o n d e d  
m o r e  ene rg e t ic a l l y  to the  n e w s p a p e r  q u e s t i o n  tha n  they d id to the  b r o a d c a s t  q ues t io n  
b e c a u s e  the  n e w s p a p e r  q u e s t i o n  p r e c e d e d  the  b r o a d c a s t  q u e s t io n  in the  q u e s t i o n n a i r e  to
w h i c h  they r e s p o n d e d .  T h is  c o n c lu s io n  w o u l d  be  su p p o r t ed  by the  p r e v i o u s l y  d i sc u ss e d  
b lu r r in g  b e t w e e n  pr in t  and b r o a d c a s t  as so u rc es  of  in f o r m a t i o n  in the  m i n d s  of  
r e s p o n d e n t s ,  by the  s imi la r i t i es  a m o n g  the  stories r eca l le d  by r e s p o n d e n t s  in b o th  the  pr int  
and the b r o a d c a s t  m e d ia ,  and by the s imi lar i t i es  a m o n g  b r o a d c a s t  f r am es  iden t i f ied  by 
b r o a d c a s t e r s  in C h a p te r  3 (Table  3.5) w i th  r e s p o n d e n t  reca l l  o f  b o t h  m e d i a  in the 
exp e r ie n t ia l  texts.
G o i n g  b a c k  n o w  to the  qu es t io n  about  w hy  the  c o n te n t  and f r am es  a r i s ing  f rom 
the  spec ia l  i n -d e p th  series o f  a rt ic les about  the H m o n g  do not  ap p e a r  in r e s p o n d e n t s '  
ac c o u n t s  of  m e d i a  reca l l ,  spe cul a t iv e  e x p la n a t i o n s  are tha t  r e s p o n d e n t s  w e r e  no t  
pa r t ic u la r ly  a t ten t ive  to n e w s p a p e r  d i s c o u rs e  about  the  H m o n g  in genera l ,  or  to thi s  ser ies 
o f  a r t ic les  ( w h ic h  fo c u s e d  pr im ar i ly  on in te rna l  H m o n g  i ssues  as o p p o s e d  to H m o n g  
i m p a c t  on the r e c e i v i n g  soc iety)  in par t icu la r .  P e r h a p s  they  w e r e  no t  suf ficient ly aware  
of  or  in te re s t ed  in the H m o n g  at the t im e  the ar tic les a p p e a re d  to w a r r a n t  r e a d i n g  and /or  
rec a l l in g  them.  B e y o n d  specu la t io n ,  h o w e v e r ,  there  is r e s e a r c h  tha t  p r o v i d e s  p o s s ib le  
an s w e r s — answers  tha t  are n o t  n ec es sa r i ly  a ppa ren t  in this  s tu d y ' s  t ex ts  alone.  In the ir  
art icle "The A g e n d a - S e t t i n g  Ef fec ts  o f  I n t e rna t io na l  N e w s  C o v e r a g e :  An E x a m i n a t i o n  of  
D i f fe r ing  N e w s  F r a m e s ,"  W a n t a  et al. (1991)  p r e s e n t  sev era l  ideas  tha t  w o u l d  exp la in  
the  e x c l u s i o n  f rom r e s p o n d e n t  reca l l  o f  the  m e d i a  co n te n t  and f r am es  of  this  i m p o r ta n t  
ser ies  of  i nve s t ig a t i v e  repor t s .  First ,  de sp i te  the  d e p th  of  the se  r epor t s ,  they  ap p e a r e d  as 
o n e - t i m e  event s ,  and there  w as  not  a l a rge  a m o u n t  of  m e d i a  c o v e r a g e  of  the  i ssues  
s u g g e s t e d  in the  art icles.  A c c o r d i n g  to W a n t a  et a l ,  the  a m o u n t  of  c o v e r a g e  of  an i s sue  
is an i m p o r t a n t  d e t e r m i n a n t  o f  a g e n d a  se t t ing (p. 1). Second ,  p e r h a p s  e v e n  i f  the
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r e s p o n d e n t s  r e a d  the  a rt icles ,  i f  they p e r c e i v e d  there  w a s  too  m u c h  cu l tura l  d i f f e r e n c e - t o o  
li t t le cu l tura l  p r o x i m i t y — be tw e e n  th e m s e l v e s  and the subjec ts  o f  the  ar ticles ,  there  w o u l d  
be no m o t i v a t i o n  for  reca l l  ( W a n ta  et al.,  p. 3). Thi rd,  W a n t a  et al. p o in t  out  tha t  the 
a g e n d a - s e t t i n g  effect  is w e a k  in s tor ies in w h i c h  the  conf l ic t  d e s c r ib e d  in the story does  
no t  h a v e  d i rec t  c o n c e r n  or  r e le v a n c y  for  the  r e a d e r s  (pp. 7, 14). It w o u l d  th erefore  be 
r e a s o n a b l e  to a s s u m e  tha t  there  w a s  no t  suff icient  i s sue  sa l ience  in t he se  B e e  s tor ies about  
the  H m o n g  to w a r r a n t  r e s p o n d e n t  in teres t  or  recal l .
On an o th e r  m a t t e r  about  the  uses  of  m e d i a  d i s c o u r se  as r e la te d  to thi s  s tudy ,  it is 
p e r h a p s  r a th e r  r e m a r k a b l e ,  given the  im p o r t a n c e  of  the  m a s s  m e d i a  in ou r  soc ie ty ,  that  
b e y o n d  the i r  r e s p o n s e s  to the  speci fic  q u e s t io n s  (Q# 13 and Q # 1 4 )  tha t  p o in t e d ly  asked  
abou t  m e d i a  d i sc ou rse ,  ver y  few  r e s p o n d e n t s  sp o n ta n e o u s l y  m e n t i o n  the  m e d i a  as sou rces  
of  in fo rm a t i o n  in the i r  r e s p o n s e s  to o th e r  ques t io ns .  S o m e  e x c e p t io n s  to thi s o b s e r v a t i o n  
are R e s p o n d e n t  # 24 ,  w h o  says (Q#6)  tha t  she sees  the  H m o n g  m o s t l y  on  TV ,  and 
R e s p o n d e n t  # 2 1 ,  w h o  says  (Q#8)  he  has  r ead  a rt ic les (mos t ly  n e g a t i v e  n e w s )  in the  local  
pa pe r s .
T hi s  re la t iv e  lack  o f  im p o r t a n c e  o f  m e d i a  d i s c o u r se  to the  r e s p o n d e n t s '  c o g ni t iv e  
p r o c e s s e s  ab ou t  the  H m o n g  has  a l ready  been  e v i d e n c e d  in p r e v i o u s  d i s c u s s i o n s  in this 
chapter .  F o r  e x a m p l e ,  on ly 7 r e s p o n d e n t s  a t te n d ed  c lose ly  to m e d i a  d i s c o u r s e  about  the 
H m o n g  (Table  5.4),  and those  r e s p o n d e n t s  w h o  ha d  e x te n s iv e  k n o w l e d g e  abou t  the 
H m o n g  p a r t i c ip a te d  in only l i m i te d  m e d i a  d i s cou rs e  about  t h e m  ( A p p e n d i x  M) .  In 
cont ra s t ,  the  ana lys i s  o f  r e s p o n d e n t  d i s c o u r s e  has  in d i ca te d  re p e a t e d l y  tha t  in te rpe rs on a l
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c o m m u n i c a t i o n  ( ta lking w i th  o thers )  about  the  H m o n g  w a s  the  m o s t  p r e v a l e n t  and 
i m p o r t a n t  f o r m  of  d i s c o u r se  a m o n g  the se  r e s p o n d e n t s  for  this issue.
I n a s m u c h  as the study r e s p o n d e n t s  are m o s t ly  l i terate,  w h i t e - c o l l a r ,  e d u c a t i o n -  
or ie n te d  in d iv id ua ls ,  it can  be a s s u m e d  tha t  the  u n i m p o r t a n c e  o f  m e d i a  d i s c o u r s e  about  
this  i s sue  c a n n o t  be a t t r ibu ted  ent i re ly  to a fai lure to be a t tent ive  to or  to u n d e r s t a n d  
e i th er  p r in t  or b r o a d c a s t  m e d i a  in genera l .  Ra the r ,  it is p r o b a b l y  a re su l t  o f  re la t iv e ly  
l i m i te d  m e d i a  c o v e r a g e  about  the  H m o n g  in the  F r e s n o  c o m m u n i t y .  This  is an 
o b s e r v a t i o n  m e n t i o n e d  by several  o f  the  b r o a d c a s t  r e s p o n d e n t s  in the  b r o a d c a s t  t ext  
( C h a p te r  3) and c o r r o b o r a t e d  by the  ana lys i s  o f  the e x p e r ie n t ia l  t ex ts  in this  c h a p t e r  as 
well .
T h e r e  is an u n d e r l y i n g  te no r  t h r o u g h o u t  the  exper ie n t ia l  t ex ts  tha t  the  H m o n g  w e re  
a m y s t e r y  to the  c o m m u n i t y — a p o p u l a t i o n  grou p  tha t  w a s  no t  h ig h ly  v i s ib le .  This  t h o u g h t  
is e x p r e s s e d  op en ly  by R e s p o n d e n t  #6 in a c o m m e n t  that  is r e m i n i s c e n t  o f  severa l  s imi la r  
e x p r e s s i o n s  m a d e  by b r o a d c a s t  r e s p o n d e n t s .  She  says,  "Publ ic  p e r c e p t i o n s  se e m  n ega t ive  
and  a lot  o f  F r e s n o  c o m m u n i t i e s  d o n ' t  w a n t  to dea l  w i th  t h e m  so they  are inv is ib le .  They  
are he re  bu t  no t  r e c o g n iz e d "  ( Q #28,  R#6 ) .
If, in fact,  m e d i a  c o v e r a g e  of  the  H m o n g  in the  F r e s n o  a rea  w a s  re la t iv e ly  l i m i te d  
and  o p p o r tu n i t ie s  for  m e m b e r s  of  the  r e c e i v i n g  cu l t ur e  to h a v e  p e r s o n a l  c o n ta c t  w i th  the 
H m o n g  w e r e  also l im i te d  (see d i s c u s s io n s  in C h a p te r  2 abo ut  H m o n g  ins u la r i ty  and 
i so la t io n) ,  it w o u l d  be e x p e c t e d  tha t  i n te rpe r so na l  c o m m u n i c a t i o n  a m o n g  fami ly ,  f riends ,  
and  a sso c i a t es  w o u l d  be the  m o s t  fruitful d i s cou r se  sys t em  w i t h in  w h i c h  and f ro m  w h ic h
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the  r e c e i v i n g  cu l t ur e  c o u ld  get  i n for m a t i on  about  the H m o n g  and u p o n  w h i c h  they  w o u l d  
b a s e  the i r  o p in io n s  about  them.
T he  n e e d  to rely on in te rp e r sona l  c o m m u n i c a t i o n  for  i n f o r m a t i o n  abo u t  the  H m o n g  
also e x p la in s  the  c h a r a c t e r  o f  the in for m a t i on  the  r e s p o n d e n t s  a c c u m u l a t e d  about  them.  
T he  po s i t i v e  and n e g a t i v e  p e r c e p t i o n s  of  the  H m o n g  of fe red  in r e s p o n s e  to Q u e s t i o n s  #7 
and  #8 ,  for  e x a m p l e ,  ref lec t  k n o w l e d g e  of  a p e r s o n a l  na tu re .  Th e  H m o n g  are de sc r i b e d  
as "very n ice" and  "not aggr es s iv e"  (R#2 2) ,  " indus t r ious"  (R #27 ) ,  " h u m b le  in d e m e a n o r "  
( R # l ) .  At  the  sa me  t i m e ,  they are d e s c r ib e d  as h a v i n g  "p oor  p e r s o n a l  h y g i e n e "  ( R # l ) ,  
as b e i n g  "pret ty ba d  dr ivers"  (R#5) ,  and  as h a v i n g  too m u c h  f ree  t im e  w h i c h  leads  the 
adult  H m o n g  to " g a m b l in g  and  d r i nk ing"  (R#8) .  The  t e n o r  of  these  p e r c e p t i o n s  re flect s  
the  p e r s o n a l  na tu re  o f  the  d i s c o u rs e  s ys te m s  (per sona l  c o n ta c t  w i th  the  H m o n g  and 
d i s c u s s i o n s  wi th  o t he r s  about  th em )  in w h i c h  these  ide as  w e r e  e n c o u n te re d .  P r e s u m a b l y ,  
i f  m e d i a  d i s c o u r s e  abo u t  the  H m o n g  h a d  b e e n  m o r e  a bu nd ant ,  o r  i f  r e s p o n d e n t s  ha d  be en  
fo rc ed  to rely on it m o r e  as a p r im a ry  source  of  in fo rm a t i o n ,  the  na tu re  and c o n te n t  of  
r e s p o n d e n t  p e r c e p t i o n s  of  the  H m o n g  m i g h t  h a v e  b e e n  less  p e r s o n a l  and  m o r e  a re f lec t ion 
of  ins t i tu t iona l  d i s cou rs e .  (See C h a p te r  3 about  the  p r e d o m i n a n c e  of  the  ins t i tu t iona l  
v o ic e  in m e d i a  d i scours e . )
W i t h  r e f e r en ce  to m e d i a  d i s c o u rs e  then,  this  ana lys i s  has  fo u n d  tha t  some 
r e s p o n d e n t s  w e r e  able to reca l l  speci fic  con te n t  o f  m e d i a  d i s c o u r s e  bu t  only abo ut  ha l f  
o f  t h e m  d id so;  tha t  r e s p o n d e n t s  appa ren t ly  m e n ta l l y  b lu r r e d  the  c o n t e n t  o f  n e w s p a p e r  and 
b r o a d c a s t  s tor ies ab ou t  the  H m o n g ;  and tha t  m e d i a  d i s c o u r se  a b o u t  the H m o n g  (for
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r e s p o n d e n t s  ta ken  as a group)  w a s  no t  cen t ra l  to the i r  d i s c u r s i v e  e x p e r i e n c e  or  to the 
c o n s t r u c t i o n  of  the i r  o p in io n s  wi th  re g a rd  to the  H m o n g .
S u m m a r y  o f  A n a ly s i s  o f  E x p e r i e n t i a l  Tex ts
T h is  c h a p t e r  has ana ly z e d  the  exp e r ie n t ia l  t ex ts  in w h i c h  r e s p o n d e n t s  p r o v i d e  
s e l f -de sc r ip t io ns  of  the i r  p a r t ic ip a t io n  in s o c i a l / c o m m u n i t y  d i s c o u r s e  abo u t  the  H m o n g .  
The  ana lys i s  has  iden t i f ied  the p a r t i c i p a n t s , ow n  o p in io n s  about  the H m o n g ,  as we l l  as 
the  ca t a lo g  o f  ideas  and p e r c e p t i o n s  about  the  H m o n g  tha t  w e r e  c i r cu la te d  by m e a n s  of  
c o m m u n i t y  d i s c o u r se  in the  F r e s n o  area,  as r e p o r te d  by study p a r t i c ip an ts .  M o r e  
im p o r t a n t l y ,  the  ana ly s i s  has  d e s c r ib e d  the  d i sc u rs iv e  p r o c e s s e s  t h r o u g h  w h i c h  c o m m u n i t y  
d i s c o u r s e  to ok  p la c e  and r e s p o n d e n t s '  o p in io n s  w e r e  c re a te d  and c hang ed .  S u m m a r y  
s ta te m e n ts  abou t  th is  p ro c e s s ,  as iden t if ied  in the chap ter ,  i n c lu d e  the fo l l ow ing :
1. M o s t  r e s p o n d e n t s  h a d  no c o g n i t iv e  p r e p a r a t i o n  for  the i r  e x p e r i e n c e  
wi th  the  H m o n g  pr io r  to the i r  first  encou n te r .  R a t h e r ,  after see ing  
and b e c o m i n g  a w are  o f  the p r e s e n c e  of  the  H m o n g  in the i r  
c o m m u n i t y  in the co ur se  of  the i r  dai ly  l ives,  they  g r adua l ly  le ar n ed  
about  th e m  t h ro u g h  p e r s o n a l  e n c o u n t e r  and  e x p e r i e n c e ,  
in te rp e r so n a l  c o n v e r s a t i o n s  about  t h e m  w i th  f r iends  and  assoc ia te s ,  
and th r o u g h  m e d i a  in format ion .  Thu s ,  r e s p o n d e n t s  in c r e m e n t a l l y  
c o n s t r u c t e d  p e r s o n a l  f rames  of  k n o w l e d g e  and  o p i n i o n  abo u t  the  
H m o n g  b a s e d  on the in fo rm a t io n  g le aned  f rom th ese  v a r i o u s  
d i s c o u r s e  systems .
2. D e s p i t e  lack  of  p r e v i o u s  k n o w l e d g e  about  the H m o n g ,  h o w e v e r ,  
o p i n i o n s  about  th e m  w e r e  fo r m e d  wi th in  the  c o g n i t iv e  c o n te x t  o f  
p r e c o n c e p t i o n s  about  i m m i g r a n t s ,  w el f a r e  r ec ip ie n ts ,  So ut he as t  
A s ia n s ,  and /or  o th er  ca te go r ie s  o f  p e o p l e  about  w h o m  r e s p o n d e n t s  
d id  h o ld  p r ior  op in io ns .
3. I n t e rp e rs o n a l  c o m m u n i c a t i o n  ( ta lk ing  w i th  f r iends ,  fami ly ,  and 
a ss oc ia t es  abou t  the  H m o n g )  w as  the  key sou rce  o f  r e s p o n d e n t  
k n o w l e d g e  and o p in io n  abo ut  the  H m o n g  (as o p p o s e d  to p e r s o n a l  
e x p e r i e n c e  wi th  the  H m o n g  and m e d i a  d i s c o u r s e  about  them) .
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4. A l t h o u g h  there  w e re  so me in d iv id u a ls  w h o  r e p o r t e d  no p e r s o n a l  
co n ta c t  w i th  the H m o n g ,  and s om e  w h o  r e v e a l e d  no pa r t ic ip a t io n  
in m e d i a  d i s c o u r se  about  th em ,  every  r e s p o n d e n t  in the  s tudy,  wi th  
no e x c ept io n ,  d i s c u s s e d  the  H m o n g  w i th  o th e r  p e o p l e  in the  
c o m m u n i t y  ( i n te rpersona l  c o m m u n i c a t i o n  about  the  H m o n g ) .  
I n d iv id ua l  d i s c u r s iv e  e x p e r ie n c e  about  the  H m o n g  v a r ie d  w id e ly ,  
and no one ca tegor y  of  d i s c o u r s e  ex c lu s i v e ly  i n f o r m e d  the  
r e s p o n d e n t s '  k n o w l e d g e  and o p in io n s  about  the H m o n g .  
N e v e r t h e l e s s ,  the  vas t  major i ty  (22 of  27)  of  the  r e s p o n d e n t s  d id 
p a r t i c ip a te  ex te ns iv e ly  in in te rp e r sona l  c o m m u n i c a t i o n  about  the 
H m o n g ,  and this  w a s  the  on ly d i s cur s i ve  c a t ego ry  w i th  this 
c o n c e n t r a t i o n  o f  e x te ns iv e  pa r t ic ipa t ion .  (B e y o n d  the se  m a jo r  
c o n c lu s io n s ,  so me o th e r  cor r e l a t i on a l  pa t t e rn s  w i t h  r e g a r d  to 
r e s p o n d e n t  p a r t i c ip a t io n  in the  d i s c o u r se  s ys te m s  also em erg ed .  
See S u m m a r y  of  R e s p o n d e n t  Pa r t i c ip a t i o n  in D i s c o u r s e  sect ion. )
5. The  d is c o u r s e  s y s t em s  in w h i c h  r e s p o n d e n t s  p a r t i c ip a te d  c lear ly 
sha ped  the i r  th i n k i n g  about  the H m o n g  b ot h  in te r m s  of  acqu i r ed  
k n o w l e d g e  and  o p in io n  fo rm a t io n  about  them.
6. The  bulk  o f  in te rpe r so na l  c o m m u n i c a t i o n  about  the  H m o n g  in 
w h ic h  r e s p o n d e n t s  pa r t ic ip a t e d  (hear ing  ab ou t  t h e m  f r o m  others )  
w a s  largely n e g a t iv e  in nature.
7. As a group ,  r e s p o n d e n t s  d e s c r i b e d  the i r  o w n  p e r s o n a l  e x p e r i e n c e s  
w i th  the  H m o n g  as po s i t i v e  w h e r e a s  they d e s c r ib e d  the  p e r s o n a l  
e x p e r i e n c e  of  o th er s  w i th  the H m o n g  as s ign i f ican t ly  m o r e  
nega t i ve .
8. A ca ta lo g  of  i n for m a t i on  about  the  H m o n g  c i r c u la te d  a m o n g  
m e m b e r s  o f  the  r e c e i v i n g  c o m m u n i t y .  R e s p o n d e n t s  w e r e  able to 
r e h e a r s e  this  c a t a lo g  and to a r t icu la te a b r e a d th  of  e x p e r i e n c e ,  
pe rc e p t io n ,  and op in io n  o f  the  H m o n g  b e y o n d  the i r  own.
9. R e s p o n d e n t s  e x p r e s s e d  the  o p i n i on  tha t  p e o p l e  w h o  h a v e  n e g a t iv e  
o p in io n s  of  the H m o n g  are la ck in g  in p e r s o n a l  e x p e r i e n c e  w i th  
t h e m  or are b a s in g  the i r  o p i n i o n s  on the  o p in io n s  of  o th e r s ;  wi th  
m o r e  p e r s o n a l  e x p e r i e n c e ,  the i r  o p in io n s  w o u l d  be m o r e  pos i t ive .  
T hese  p e r c e p t i o n s  are v a l id a te d  by the  i m p r o v e m e n t  in o p i n i o n  
about  the  H m o n g  o v e r  t ime  b a s e d  on p e r s o n a l  d i s c o u r s e  and 
con ta c t  w i th  them.
10. As  m e n t i o n e d  above ,  the  d i s c o u r se  sy s t em  m o s t  f r equent l y  and 
e x te ns iv e ly  e n g a g e d  in, and the refo re  m o s t  in f luent ia l  in p r o d u c i n g
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p u b l i c  o p i n i o n  of  the H m o n g  for  the  r e s p o n d e n t s  in this  s tudy,  was  
in te rp e r so n a l  c o m m u n i c a t i o n  wi t h  assoc ia tes .  H o w e v e r ,  c h a n g e  in 
o p i n i o n  r e q u i r e d  p e r sona l  cont ac t  and e x p e r i e n c e  w i th  the  H m o n g ,  
or  ga in in g  m o r e  p e r sona l  k n o w l e d g e  about  t h e m  t h r o u g h  o th e r  
d i s c o u r s e  systems .
11. T h e r e  w e r e  w i t h in  the  c o m m u n i t y  d i s t inc t  spheres  of  in te rp e r so n a l  
d i s c o u r s e ,  o r  para l le l  d i s cou r se s ,  about  the  H m o n g  (such as a m o n g  
te ache r s ,  nu r s e s ,  and  law  e n f o r c e m e n t  off icers)  tha t  c o n t a i n e d  
cer ta in  t h e m e s  u n i q u e  to each.  W i t h i n  these  sp he re s  p e r s o n a l  
o p in io n  w a s  formed.  T h e s e  spheres  also o v e r l a p p e d  in the  b r o a d e r  
d i s c o u r s e  that  took  p la c e  t h ro u g h  the  m u l t ip l e  c o n n e c t i o n s  in w h i c h  
p e o p l e  p a r t i c ip a t e d  in society,  thus  c r e a t in g  w e b s  of  i n t e r sec t ing  
d isc our se .  R e s p o n d e n t s '  o w n  e x p e r i e n c e s  and ins ig h t s  w e r e  
e x p a n d e d  u p o n  by o th er  d i s c o u r se  sy s te m s  th r o u g h  the  p r o c e s s  of  
d i s c u s s io n  wi th  o thers  and e x p o s u r e  to the  m ed ia ,  w i th  the  resu l t  
tha t  these  in d iv id ua ls  co u ld  a rt icu la te no t  only th e i r  o w n  
e x p e r i e n c e s ,  a t t i tudes ,  and  o p in io n s  bu t  t h o s e  of  o t he rs  in the 
c o m m u n i t y  as well .
12. E v e n  t h o u g h  so me r e s p o n d e n t s  w e re  able to reca l l  specif ic con te n t  
o f  m e d i a  d i s cou rs e ,  only about  ha l f  o f  t h e m  d id  so. W i t h  so me  
l im i te d  e x c e p t i o n s ,  m e d i a  d i s c o u r se  about  the  H m o n g  w a s  not  
cen t ra l  to the i r  d i sc u rs i ve  e x p e r i e n c e  about  the  H m o n g ;  and 
r e s p o n d e n t s  m e n ta l l y  b lu r r ed  the  c o n te n t  o f  n e w s p a p e r  and 
b r o a d c a s t  s tories about  them.  Speci f ic and/ or  e x t e n s i v e  i n f o r m a t i o n  
about  the H m o n g  w a s  ava i lab le  in d i s c o u r se  s ys te m s  o th e r  th an  the 
m ed ia .  In te rp e r so n a l  c o m m u n i c a t i o n ,  r a th e r  tha n  the  m e d ia ,  wa s  
the  p r im a r y  sour ce  of  h i s tor ica l  and cu l tura l  i n f o r m a t i o n  abo u t  the  
H m o n g  for  r e s p o n d e n t s  w h o  ex h ib i t e d  e x te n s iv e  k n o w l e d g e  about  
H m o n g  h is tory  and cul ture.
R e s p o n d e n t s '  e x p e r i e n c e s  in this case ,  in w h i c h  the i r  o p in io n s  of  the  H m o n g  w e re  
c re a te d  and  c h a n g e d  th r o u g h  d is cou r se ,  are i l lus t ra t ive  of  the  d i s c u r s i v e  m o d e l  o f  p ub l ic  
o p in io n  or  the  w a y s  in w h i c h  p u b l i c  o p in io n  is a p r o d u c t  o f  c o m m u n i c a t i o n  p r o c e s s e s  
(Pr ice ,  1988,  p. 661).  They  are also i l lus t ra t ive  of  J a m e s  C a r e y ' s  (197 5a )  c o n te n t i o n  that  
"to study c o m m u n i c a t i o n  is to e x a m i n e  the  actua l  social  p r o c e s s  w h e r e i n  s ign if icant
sy m b o l i c  fo rm s  are c rea ted ,  a p p r e h e n d e d ,  and used" (p. 17).
T h e  fo l l o w i n g  c h a p te r  add re s se s  these  i s sues  fur ther  and  d is c u s s e s  the  f in d in g s  of  
study in the con te x t  o f  c o m m u n i c a t i o n  l i t e rature  and the ory  about  p u b l i c  op in ion .
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C H A P T E R  6
D I A L E C T I C  B E T W E E N  T H E O R Y  A N D  F I N D I N G S
In t r o d u c t i o n
T h e o ry  does  no t  serve  as a w o r k i n g  h y p o t h e s i s  for  qu a l i ta t i v e  s tudies ,  bu t  it is 
n e v e r t h e l e s s  a ppr op r ia te  and im p o r t a n t  to ident i fy the d ia lec t ic  b e t w e e n  theo ry  and a 
s tu d y ' s  f in d in gs  and to c o n t e m p l a t e  the  w a y s  in w h i c h  f ind ing s  and  theo ry  are m u tu a l l y  
in fo rm in g .  H o w  do the  f in d in gs  e lu c id a te  theo ry ,  and  h o w  d o e s  theory  ex p l i ca te  the  
f i n d i n g s ? 1
. . .  in ap p ly in g  theo re t ic a l  co n s t r u c ts  to the . . . t ext ,  one  ga ins  an 
add i t i ona l  u n d e r s t a n d i n g  of  the scene .  At the  sa me  t ime,  it is in the  p o w e r  
o f  the  text  to en la rg e  ou r  e m pi r ic a l  u n d e r s t a n d i n g  of  the t heor e t ic a l  
f r a m e w o r k .  . . .  I f  the  re la t i o n sh ip  is fruitful,  the  ana lys t  sh o u ld  h a v e  a 
be t t e r  u n d e r s t a n d i n g  of  bo th  the  social  ac t ion  and its in te rpr e t i ng  theory .
I f  there  are few insight ful  r e tu rn s  in this  s i tuat ion,  then,  the  th eo ry ,  no t  the 
e x p e r i e n c e ,  is c o n s i d e r e d  less v a lu a b le  in thi s s i tuat ion.  ( A n d e r s o n ,  1987,  
p. 264)
The  de s ig n  o f  this  s tudy w a s  i n fo rm e d  by the  a s s u m p t i o n s  o f  J a m e s  C a r e y ' s  
(1975a )  r i tua l  m o d e l  o f  c o m m u n i c a t i o n  and V i n c e n t  P r i c e ' s  (1988)  d i s c u r s i v e  m o d e l  o f  
p u b l i c  o p i n i o n  form at ion .  C a r e y ' s  r i tual  v i e w  of  c o m m u n i c a t i o n  is l i nked  to n o t i o n s  of  
c o m m u n i t y ,  as soc ia t ion ,  and shared  bel iefs .  This  v i e w  pos i t s  tha t  it is th r o u g h  the 
s y m b o l i c  p r o c e s s  of  c o m m u n i c a t i o n  tha t  in d iv id u a ls  and soc ie t ies  p r o d u c e ,  m a in ta in ,
A i s th ou g h t ,  and the se lec t ion  o f  w o r d s ,  is f rom J a m e s  A n d e r s o n .  See A n d e r s o n ,  
1987,  pp.  2 6 0 - 2 6 2  for  a d i s c u s s io n  of  d ia lec t ica l  ana lys i s  and C h a p t e r  1 of  this 
d i s se r t a t io n  for  a d i sc u s s io n  of  the ch a ra c te r i s t ic s  o f  qua l i ta t iv e  s tudies .
repa i r ,  and  t r a n sf o rm  the i r  rea l i t i es  (Carey ,  1975a,  p. 16); that  it is t h r o u g h  the  study of  
c o m m u n i c a t i o n  tha t  scholars  see h o w  society s t ruggle s  ov e r  w h a t  is real.
P r i c e ' s  (1988)  d i s cur s i ve  m o d e l  o f  p u b l i c  o p in io n  f o r m a t i o n  shares  the bas ic  
a s s u m p t i o n s  of  the  r i tua l  m o d e l  and e x p a n d s  u p o n  it w i th  speci f ic r e fe r e n ce  to p ub l ic  
op in io n .  P r i c e ' s  m o d e l  c o n c e p t u a l i z e s  pu bl ic  o p in io n  " fu nda m en ta l ly  as a c o l le c t iv e  and 
c o m m u n i c a t i v e  p ro c e s s ,  in w h i c h  d is cou r se  o v e r  an i s sue [is] seen as s t r uc tur ing  
in d iv id u a l  and co l lec t i ve  op in io n  o v e r  t ime"  (p. 661) .  The  e s s e n c e  o f  the  d i s cur s i ve  
m o d e l  is tha t  "o pin ion  fo rm a t io n  unfo ld s  t h ro u g h  p ub l ic  d i scu ss i on"  (p. 664) .  O p i n i o n  
p r o c e s s e s  are "co l lec t ive ,  c o m m u n i c a t i v e  a t te m pt s  to r e s o l v e  sha red  p r o b l e m s  and 
un ce r ta in t i e s"  (p. 663).  "P eople  r e s p o n d  to pu b l i c  i s sues  no t  in l imi t le ss  i d io syncr a t ic  or 
in d i v id ua l i s t ic  w a y s  bu t  t h ro u g h  pa r t ic ip a t i o n  in the  w i d e r  co l l ec t i v e  p r o c e s s  . . ." 
(p. 666) .
P r i c e  (1988)  says r e s e a rc h  n e e d s  to exp la in  "the in te ra c t iv e  p r o c e s s  o f  p ubl ic  
d i s c o u r s e  itself— in o th e r  w o r d s ,  the  way  that  i nd i v i du a l s ,  t h r o u g h  the i r  pa r t ic ip a t i o n  in 
pu b l i c  de b a te ,  co l lec t ive ly  c on s t ruc t  a c o m m o n  d o m a i n  of  ideas  . . ." (p. 667) .
Th is  case  study o f  c o m m u n i t y  d i s c o u r se  abo u t  H m o n g  i m m i g r a n t s  in Fr e sn o ,  
Cal i forn ia ,  has  r e s p o n d e d  to this  cal l  for  r e s e a r c h  about  the  in te rac t ive  p r o c e s s  of  p ub l ic  
d i s c o u r s e  in the  co l le c t ive  c o n s t r u c t io n  of  p u b l i c  op in ion .  It  has  e x p l o r e d  h o w  
c o m m u n i c a t i o n  and d is cou r se  e n a b le d  in d iv id u a l s  to p r o d u c e ,  m a in ta in ,  repa i r ,  and 
t r a n s f o r m  th e i r  o p in io n s  about  the  H m o n g  and h o w  p e r s o n a l  and  c o l le c t iv e  c o n s t r u c t i o n s  
o f  rea l i ty  w e r e  p r o d u c e d .
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R o l e  of  the  M e d i a  in O p in io n  F o r m a t i o n  
P r i c e ' s  ov era l l  d i s cur s i ve  m o d e l  o f  pu b l ic  o p in io n  has  b e e n  v a l i d a t e d  and 
i l lu s t r a te d  by thi s  s tudy,  bu t  hi s thes i s  tha t  "the ' c o n v e r s a t i o n '  t h r o u g h  w h i c h  a p ub l ic  
o r g a n iz e s "  o c c u r s  in the  v a r io u s  m e d i a  of  m a s s  c o m m u n i c a t i o n  (1988 ,  p. 664)  is no t  
ac cu ra te l y  de sc r ip t i v e  of  the d y n a m i c s  in this case.  The  de s ig n  of  the  study w a s  in fo rm ed  
by P r ic e  and o th e r  c o m m u n i c a t i o n  l i t e ra ture  about  p u b l ic  o p i n i o n  in tha t  it a s s u m e d  the  
cr i t i ca l  and  cen t ra l  im p o r t a n c e  of  the m e d i a  in co n t r ib u t i n g  to the  c r ea t io n  o f  p ub l ic  
op in io n ,  in set t ing the  a g e n d a  about  h o w  the  H m o n g  w o u l d  be d i s cus se d ,  in e s t a b l i sh in g  
the  f r am es  w i t h in  w h i c h  pu bl ic  d i s c o u rs e  w o u l d  be c o n d u c t e d ,  and in p r o v i d i n g  the 
d i s c u r s iv e  c o n te x t  or  b a c k g r o u n d  for  all o t he r  d i s c o u r s e s  w i t h in  the c o m m u n i t y .  B e c a u s e  
o f  this  a s s u m p t i o n ,  the  study f ocused  on ident i fy ing  m e d i a  f r am es  of  the  H m o n g  in the 
m e d i a  tex ts  as a m e a n s  of  b e in g  c lear  about  the  d i s cur s i ve  c o n t e x t  p r o v i d e d  by the m e d i a  
w i th in  w h i c h  p e r s o n a l  co n tac t  w i th  the  H m o n g  and in te rp er so n a l  d i s c o u r s e  abo u t  th e m  
to ok  p lace .  The  s t u d y ' s  m e t h o d s  ha ve  b e e n  success ful  in id en t i f y ing  m e d i a  f r am es  o f  the 
H m o n g  as e v i d e n c e d  in the  m e d i a  tex ts  se lec ted  for  ana lys i s  (see C h a p t e r  3), bu t  the 
exp e r ie n t i a l  t ex ts ,  in w h i c h  r e s p o n d e n t s  de sc r ib e  the i r  d i s cu r s i ve  e x p e r i e n c e  wi t h  this  i ssue 
( C h a p t e r  4),  r e v e a l  qu i te  c lear ly  tha t  the m e d i a  p r o v i d e d  n e i t h e r  the  d o m i n a n t  f r am es  by 
w h i c h  the  H m o n g  w e r e  d i s c u ss e d  in the c o m m u n i t y  n o r  the  d i s c u rs iv e  con te x t  for 
c o m m u n i t y  d i s c o u r se  about  them .  R a th e r ,  the  d i sc u r s i ve  co n te x t  w i t h in  w h i c h  the  H m o n g  
w e r e  f r a m e d  and w i th in  w h i c h  in d iv id ua ls  fo r m e d  the i r  o p i n i o n s  o f  t h e m  is be t te r  
c o n c e p t u a l i z e d  as a l a n d s c a p e  dot ted  w i th  locus  p o in ts  o f  p e r s o n a l ,  g roup ,  and 
p r o f e s s io n a l  d i s c u s s io n s  about  the  H m o n g .  R a d i a t i n g  f rom and  c o n n e c t i n g  to these  locus
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p o in ts  w a s  a n e t w o r k  of  in te rs ec t in g  and m u tu a l l y  i n fo rm in g  d i s c o u r s e s  th r o u g h  w h ic h  
i n f o r m a t i o n  and  o p in i o n s  w e r e  sha red  and  t ra n s m i t te d  ac ross  the c o m m u n i t y .  This  
n e t w o r k  of  i n t e r sec t i ng  and m u tu a l l y  i n fo rm in g  small  group d is c o u r s e s ,  then,  w a s  the 
d i s c u r s i v e  c o n te x t  w i t h in  w h i c h  all p e r s o n a l  e x p e r i e n c e  w i th  the  H m o n g  and d is c o u r se  
a bou t  th e m ,  i n c l u d i n g  m e d i a  d i s cou r se ,  too k  p lace .  M e d i a  d i s c o u r s e  w a s  r e c e i v e d  w i th in  
the  c o n t e x t  o f  this  n e t w o r k  o f  in te rs ec t i ng  d is cou r se s  and w a s  also one  o f  the  m a n y  locus  
p o in ts  o f  d i s c o u r se  about  this  i s sue  w i t h in  the  c o m m u n i t y .
E v e n  t h o u g h  the  m e d i a  d id no t  p r o v i d e  the co n tex t  or  the  d o m i n a n t  f r am es  for  
p ub l ic  d i s c u s s io n  about  the  H m o n g ,  they w e r e  sites at w h i c h  c o m m u n i t y  d i s c o u rs e s  
s o m e t i m e s  converged and at w h i c h  the se  d i sc o u r se s  (e spec ia l ly  ins t i t u t i ona l  d i sc ou rse )  
w e r e  s o m e t i m e s  pu b l i c ly  displayed in n e w s p a p e r  and  b r o a d c a s t  s tories.
The  ana lys i s  o f  the m e d i a  tex ts  (C h a p te r  3) re v e a ls  tha t  the  m e d i a  f r a m e d  the 
H m o n g  no t  w i th  one  set o f  de sc r ip to r s  bu t  wi th  m u l t ip le  and d iv e r se  im a g e s .  Th ese  
i m a g e s  w e r e  re f l ec t ions  of  the  con te n t  o f  the  s tor ies c o v e r e d  and of  the o p in io n s  
e x p r e s s e d  by story sources .  Fu r th er ,  m e d i a  f r am es  w e re  no t  c o n t r o l l i n g  of  the  fo rm at io n  
of  p e r s o n a l  o p in io n  about  the  H m o n g  for  study r e s p o n d e n t s .  The  c o n t r o l l i n g  f r am es  of  
the  H m o n g  in op in io n  f o rm a t i o n  w e re  d e v e lo p e d ,  as m e n t i o n e d  p r e v i o u s l y ,  w i t h in  in teres t  
g roup  c o m m u n i t i e s  such as schools ,  soc ia l  se rv ice  ag enc ie s ,  c h u r c h e s ,  l aw e n f o r c e m e n t  
a g enc ie s ,  h osp i ta l s ,  n e i g h b o r h o o d s ,  and famil ies .  The  H m o n g  w e r e  f r a m e d  dif fe rent ly 
w i t h in  ea ch  of  the se  c o m m u n i t y  c ircles .  The  co n ten t  o f  the d e s c r ip to r s  o f  the  H m o n g  was  
fair ly speci fic and wel l  de f ined  w i t h in  each  group  but  v a r i e d  w id e ly  a m o n g  groups .  
R e g a r d l e s s  o f  the  c o m m u n i t i e s  of  d i s c o u r s e  w i th  w h i c h  in d i v i du a l  s tudy r e s p o n d e n t s
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ident i f ied,  h o w e v e r ,  or  the  p e r s o n a l  con ta c ts  wi th  w h o m  they  p r im a r i l y  d i s c u s s e d  the  
H m o n g ,  they  w e r e  able to a r t icu la te  the b r ead th  of  o p i n i on  tha t  ex is te d  w i t h in  or  that  
a rose  f rom the o th e r  sites o f  d i s c o u r se  as well .  Thi s  i l lus t ra tes  the  i n t e r c o n n e c t e d n e s s  of  
the n e t w o r k  of  the  c o m m u n i t y  of  d i s c o u rs e  tha t  ex is t ed  about  this i s sue  and the  w a y s  in 
w h i c h  i n d iv id u a ls  w e r e  able to d e v e lo p  p e r s o n a l  o p in io n s  in f o r m e d  by th e i r  g roup  
af fi l iat ions w h i l e  also b e in g  aware  of  the con te n t  o f  o th er  d i s c o u rs e s  c i rc u l a t in g  
t h r o u g h o u t  the  c o m m u n i t y .
Th e  only f r ame  of  the H m o n g  ident i f ied  in the m e d i a  tex ts  tha t  w a s  u n i q u e  to the 
m e d ia ,  and tha t  a rose  f rom the  m e d i a  as a f ocus ed  f rame,  wa s  the  i m a g e  of  the  H m o n g  
as v i c t i m s  o f  the ir  o w n  H m o n g  leade rs h i p  (C h a p te r  3). This  f r a m e  w a s  careful ly  and 
th o r o u g h l y  c o n s t r u c t e d  by a series of  special  re p o r t s  in Th e  F r e s n o  Bee.  Th e  f r a m e  wa s  
n e v e r  m e n t i o n e d ,  h o w e v e r ,  by study r e s p o n d e n t s  in the i r  r ec i ta t io ns  of  the  im a g e s ,  
s te re o ty pe s ,  and p e r c e p t i o n s  o f  the H m o n g  tha t  e x i s t ed  in the  F r e s n o  c o m m u n i t y .  This  
is an e x a m p l e  of  the  fai lure of  the  m e d i a  to set the  a g e n d a  for  c o m m u n i t y  d i s c u s s io n  of  
the  H m o n g  or to es tab l i s h  u l t im ate ly  de f in ing  labels  and f rames .
C o m m e n t s  by the  b ro a d c a s t e r s  and o th e r  study r e s p o n d e n t s  su gges t  that ,  excep t  
for  c o v e r i n g  ro u t in e  n e w s  i te m s  such as cu l tur a l  ev e n t s  and  c r im e  s tories ,  the  m e d i a  were  
re la t iv e ly  si lent  about  the H m o n g .  One  m ig h t  ex pec t ,  g iven  the e x t r e m e ly  r ap i d  inf lux 
of  m a n y  t h o u s a n d s  of  i m m i g r a n t s ,  tha t  n e w s  c o v e r a g e  of  th e m  and thei r  i m p a c t  on the 
c o m m u n i t y  w o u l d  h a v e  d o m i n a t e d  a la rge  p o r t i o n  o f  the  ne w s .  The  r e a s o n s  for  thi s  l ack 
of  n e w s  c o v e r a g e  and the qu es t i on  of  m e d i a  cu lpabi l i ty ,  i f  any,  in its serv ice  to the 
c o m m u n i t y  w i th  r e g a r d  to this i ssue  are q u es t io ns  tha t  sh ou ld  be e x p l o r e d  in an o th e r
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study.  A re l a t i v e  dea r th  of  c o v e r a g e  of  the H m o n g  by the  m e d i a  co u ld  a rg ua b ly  be the 
r e a s o n  tha t  the  m e d i a  d id no t  shap e  pu b l i c  o p in io n  abo ut  them.  The  w i d e s p r e a d  and 
ex te n s iv e  i n te r p e r s o n a l  c o m m u n i c a t i o n  about  the  H m o n g  that  to ok  p la c e  t h r o u g h o u t  the  
r e c e i v i n g  c o m m u n i t y ,  h o w e v e r ,  sugges ts  that  e v e n  i f  m e d i a  c o v e r a g e  ha d  b e e n  e x te ns iv e ,  
it m i g h t  wel l  h a v e  b e e n  r i v a le d  or  o u t d o n e  as an o p in io n  f o rm a t io n  m e c h a n i s m  by the  
i n te rp e r so n a l  l eve l  o f  d i scou rse .  (See  r e la te d  d i s c u s s io n  b e l o w  abou t  the  u se s  and 
d e p e n d e n c y  m ode l . )
In  s u m m a r y ,  then,  the  m e d i a  tex ts  h a v e  s h o w n  tha t  p u b l i c  c o n v e r s a t i o n s  about  the 
H m o n g  in F r e s n o  converged in m a s s  m e d i a  s tor ies and w e r e  displayed there ,  bu t  the 
r e s p o n d e n t s '  expe r i en t ia l  t ex ts  sh ow  that  d i s c o u r se  and o p in io n s  abo u t  the H m o n g  w e re  
organized in "social  co l l ec t iv es "  or  "s ma l l - sca l e  in te rp e r so n a l  p u b l i c s"  (Pr ice  & Al len ,  
1990,  pp.  377 ,  388) .  Im a g e s ,  f r ames ,  o r  def in i t io ns  o f  the H m o n g  w e r e  d e v e l o p e d  wi t h in  
th e se  social  co l l ec t i v e s  t h ro u g h  in t e rp e rs o n a l  d i s c o u r s e ,  and su pp o r t i n g  e v i d e n c e  for  these  
de f in i t io ns  (an ecdo ta l  and o t he rw is e )  w a s  supp l ie d  th ere  as wel l .
A fo cus  on m e d i a  f r am es  of  an i s sue  is a va l id  and im p o r t a n t  r e s e a r c h  ques t ion .  
The  r esu l t s  o f  this  study i l lust rate ,  h o w e v e r ,  tha t  for  c o n t e m p o r a r y  as wel l  as for  h i s tor ica l  
s tudies,  m e d i a  f rames  c a n n o t  be a s s u m e d  to t h o r o u g h l y  r e p r e s e n t  the  c a ta lo g  of  ideas  and 
p e r s p e c t i v e s  tha t  e x i s t ed  w i t h in  the p ub l ic  d o m a i n  abo u t  i s sues  u n d e r  s tudy,  n o r  can it be 
a s s u m e d  that  m e d i a  f r am es  neces sa r i ly  set the a g e n d a  for  and s h ape d  the  p a r a m e t e r s  of  
p u b l i c  d i s c u s s io n  about  the issue.
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T he M u lti le v e le d  P ro c e s s  o f  O p in io n  F o rm a tio n  
T h is  study  h as  fo u n d  a b a s is  fo r  P r ic e 's  c o n te n tio n  th a t re se a rc h  ab o u t p u b lic  
o p in io n  m u st go b e y o n d  in d iv id u a l lev e l c o g n itio n  and o p in io n  fo rm a tio n  to  study  "the 
s tru c tu re  o f  id e a s  th a t a c c u m u la te  w ith in  the  'p u b lic  d o m a in '"  (P rice , 1988, p. 663) and 
w ith in  w h ic h  in d iv id u a l- le v e l c o g n itio n  o ccu rs . A lso , the  study  su b s ta n tia te s  the  v a lu e  
o f  e x p lo r in g  the  m u lti le v e le d  p ro c e s s  o f  o p in io n  fo rm a tio n  d isc u s se d  by D u rh a m  (1991) 
and  o th e rs  or "the s im u lta n e ity  o f  in d iv id u a l and c o lle c tiv e  b e h a v io r , as a co m p lex  
p ro c e s s  o f  m u ltip le  re c u rs iv e  'e f fe c ts ' c ro ss in g  lev e ls ,"  d isc u sse d  by P ric e  (1 9 8 8 , p. 667). 
F u rth e r , th e  study  h a s  i llu s tra te d  the  v a lu e  o f  the  c o n c e p tu a l se p a ra tio n  and d iffe re n tia tio n  
am o n g  p e rso n a l, in te rp e rso n a l, and  m e d ia  c o m m u n ic a tiv e  e x p e r ie n c e s  (su g g e s te d  by 
L a so rsa  & W a n ta , 1990) in  the  study o f  o p in io n  fo rm a tio n  p ro c e s se s  and the e x a m in a tio n  
o f  the  in te rp la y  am o n g  th e se  d is c u rs iv e  e x p e rie n c es . T he d es ig n  o f  th e  study  w as 
in fo rm e d  by th is  c o m m u n ic a tio n  lite ra tu re  (C h a p te r  1) in  th a t it a ssu m e d  th a t p u b lic  
o p in io n  is c re a te d  th ro u g h  d isc u rs iv e  p ro c e s se s  and th a t d isc o u rse  re le v a n t to  the  p ro c e ss  
o ccu rs  at d iffe ren t so c ie ta l lev e ls . T h ese  a ssu m p tio n s  h av e  b e e n  sh o w n  to be v a lid  in  th is 
case .
S m all G roup  In flu e n c e  on O p in io n  F o rm a tio n  
A n a ly s is  o f  study re s p o n d e n ts ' a c c o u n ts  o f  th e ir  e x p e rie n c e  (C h a p te r  5) has found  
th a t (for th is  is su e , at th is  p a r tic u la r  h is to r ic a l site  and  m o m e n t in tim e , and fo r the  
sp ec ific  study  re s p o n d e n ts  su rv ey ed ) th e  d isc u rs iv e  e x p e r ie n c e  m o s t in flu e n tia l in  c re a tin g  
p u b lic  o p in io n  w as the in te rp e rso n a l d ia lo g u e  th a t o c c u rre d  am o n g  the  s tu d y 's  re sp o n d e n ts  
and  th e ir  fa m ilie s , fr ien d s , and  p e rso n a l and p ro fe ss io n a l a sso c ia te s . It w as  at th is  level
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o f " sm a ll-sc a le  in te rp e rso n a l p u b lic s"  (P rice  & A llen , 1990, p. 377) th a t o p in io n s  abou t
th e  H m o n g  w ere  fram ed , s tru c tu red , and o rg a n iz e d  and  w ith in  w h ic h  the  su p p o rtin g
e v id e n c e  fo r  and c o n te n t o f  th o se  o p in io n s  w ere  su p p lied . T he study  has id e n tif ie d  the
c a ta lo g  o f  id eas  and  p e rsp e c tiv e s  ab o u t the H m o n g  th a t e x is te d  and  c irc u la te d  in  the
F re sn o  area , as e x p re sse d  by study re sp o n d e n ts  (see C h a p te r  5). T h is c a ta lo g  c o n s is ts  o f
a w id e  ra n g e  o f  fram es  ab o u t the  H m o n g  and  is a re f le c tio n  o f  th e  m u ltip le  sm all g roup
p a ra lle l d is c o u rse s  ab o u t the  H m o n g  th a t e x is te d  th ro u g h o u t the  c o m m u n ity .
In th e ir  a rtic le  "O p in io n  S p ira ls , S ilen t and O th e rw ise : A p p ly in g  S m a ll-G ro u p
R e se a rc h  to  P u b lic  O p in io n  P h e n o m e n a ,"  P ric e  and A llen  (19 9 0 ) tak e  is su e  w ith  th e  sp iral
o f  s ilen ce  h y p o th e s is  (C h ap te r  1) th a t p u b lic  o p in io n  is e s se n tia lly  th e  p re s su re  to  co n fo rm
(p. 3 6 9 ), and  th a t the  m e d ia  are e sse n tia l in  in fo rm in g  in d iv id u a ls  ab o u t the  gen era l
c lim a te  o f  o p in io n  (p. 370). A s an a lte rn a tiv e  to  th e  co n fo rm ity  v ie w  o f p u b lic  o p in io n
and  to  th e  e m p h a s is  on th e  ro le  o f  th e  m ed ia , P r ic e  and  A llen  su g g e s t a p p ly in g  sm all
g roup  re se a rc h  to  m ass  o p in io n  p h e n o m e n a  (p. 377). T hey  say:
W h e n  w e lo o k  to  the c o n s id e ra b le  v o lu m e  o f e x p e r im e n ta l re se a rc h  on 
so c ia l in flu e n c e  in  g roup  se ttin g s , we fin d  m any  r ic h  and  d e ta ile d  a c c o u n ts  
o f  the  v a r io u s  w ay s  in  w h ic h  c o m m u n ic a tio n  sh ap es o p in io n  fo rm a tio n , at 
le a s t in  sm a ll-sc a le  in te rp e rso n a l "p u b lic s ."  (p. 377)
P ric e  and  A llen  (1990) d e sc rib e  th e  am b ig u ity  and u n c e rta in ty  o f  in d iv id u a l
ju d g m e n ts  and  o p in io n s , and  the  d y n a m ic s  o f  m a jo rity  and m in o rity  in flu e n c e  on o p in io n
fo rm a tio n . T hey  su g g es t th a t sm a ll-g ro u p  n o rm  fo rm a tio n  "m ay g ive  us b e tte r  c lu e s  abou t
h o w  th e se  [o p in io n -fo rm in g ] p ro c e sse s  w o rk  . . ." (p. 388).
T he m a tte r  is p e rh a p s  b es t p u t th is  w ay: P u b lic  o p in io n  p ro c e s s e s  s trive  
fo r c o n se n su s  th ro u g h  c o m m u n ic a tio n . It is th ro u g h  d isc u s s io n  and  d e b a te , 
th ro u g h  the  fo rm a tio n  and c h a n g e  o f  p u b lic  o p in io n , th a t so c ia l c o lle c tiv e s
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can  ad ap t to  c h a n g in g  c irc u m sta n c e s . P u b lic  c o m m u n ic a tio n  in v o lv e s  an 
e x c h a n g e  o f  in fo rm a tio n , a g iv e -a n d -ta k e  o f  c o n te n d in g  a p p ro a c h e s  to  and 
d e f in itio n s  o f  th e  p ro b le m , and in v a ria b ly  e n ta ils  so c ia l in flu e n c e , (p. 388)
T h is  P r ic e  and  A llen  (19 9 0 ) a rtic le  is m e n tio n e d  h ere  b e c a u se , a lth o u g h  it  d o es  no t
p ro p o se  a sp ec ific  m o d e l o f  p u b lic  o p in io n  fo rm a tio n , it d o es  su g g es t th a t the  d y n a m ic s
o f the  soc ia l p ro c e s se s  o f  o p in io n  fo rm a tio n  m ig h t b e s t be u n d e rs to o d  th ro u g h  th e  study
o f sm all g ro u p s (so c ia l c o lle c tiv e s , or sm a ll-sc a le  in te rp e rso n a l p u b lic s ) . T he f in d in g s  o f
th is  study  v a lid a te  th is  v iew . T he study  il lu m in a te s  the  e x is te n c e  o f  p a ra lle l  d isc o u rse s
ab o u t the  H m o n g  th ro u g h o u t the c o m m u n ity , p a ra lle l d is c o u rse s  th a t o c c u rre d  in  sm all
g ro u p  dy n am ics— in p ro fe ss io n a l and  p e rso n a l se ttin g s . T he in flu e n c e  o f  th e se  d isc o u rse s
on re s p o n d e n ts ' th in k in g  is e v id e n t in  th e ir  e x p re sse d  o p in io n s  o f  the  H m o n g  and in  the
d e sc r ip tio n s  o f  th e ir  p e rso n a l d isc u rs iv e  e x p e rie n c e s  ab o u t them . T he P ric e  and  A llen
su g g e s tio n  o f  the  fru itfu ln ess  o f  re se a rc h  in to  the  in flu e n c e  o f  sm a ll-g ro u p  d y n a m ic s  on
m a ss  o p in io n  p h e n o m e n a  is th e re fo re  m e n tio n e d  h e re  as a re c o m m e n d a tio n  th a t it be an
ex p lic it p o in t o f  fo cu s in  the  d es ig n  o f fu tu re  re se a rc h .
In fo rm a tio n  S eek in g  and  R e c e p tiv ity  
S om e fu r th e r  c o m m u n ic a tio n  lite ra tu re  is a lso  g e rm an e  to  th e  f in d in g s  in  th is  case. 
W o rth y  o f  m e n tio n  is the  a rtic le  "A ssess in g  the  A c tiv e  C o m p o n e n t o f  In fo rm a tio n -  
S eek in g " by G an tz , F itz m a u r ic e , and  F in k  ( 1 9 9 1 ) .2 T h is  a rtic le  re la te s  sp ec ifica lly  to 
in fo rm a tio n  seek in g  and only  ta n g e n tia lly  to  p u b lic  o p in io n  re se a rc h  b u t, n e v e r th e le s s , 
len d s  in s ig h t in to  the  p ro c e ss  by w h ich  th is  s tu d y 's  re s p o n d e n ts  a c q u ire d  in fo rm a tio n
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2S ee a lso  D o n a h e w  and T ip to n  (1973) fo r a d isc u ss io n  o f  in fo rm a tio n  seek in g .
ab o u t H m o n g  im m ig ra n ts . G an tz  et al. d iffe re n tia te  b e tw e e n  in fo rm a tio n  see k in g  and 
in fo rm a tio n  re c e p tiv ity . T he fo rm e r is the  "d e lib e ra te  u til iz a tio n  o f  a n e w s  m e d iu m  in 
o rd e r  to  acq u ire  a d d itio n a l in fo rm a tio n  ab o u t n ew s e v en ts ,"  and  th e  la tte r  is "seen  as the 
se re n d ip ito u s  e x p o su re  to  a d d itio n a l in fo rm a tio n  abo u t n ew s e v e n ts  p re s e n te d  by the  n ew s 
m ed ia"  (p. 6 3 2 ). T h is  study illu s tra te s  th a t the sam e d is tin c tio n s  can  be m ad e  abo u t 
in fo rm a tio n  g lean ed  p u rp o se fu lly  or se re n d ip ito u s ly  from  c o m m u n ic a tio n  c h a n n e ls  o th e r 
th an  the  m e d ia  as w e ll. F o r  e x a m p le  in  se e k in g  or a c q u ir in g  in fo rm a tio n  ab o u t the  
H m o n g , in d iv id u a l re s p o n d e n ts  so m e tim e s  h ad  w eak  sp ec ific  in fo rm a tio n  seek in g  
s tra te g ie s  from  som e so u rces  or c a te g o r ie s  o f  d isc o u rse  (such  as the  m e d ia  or p e rso n a l 
e x p e r ie n c e  w ith  th e  H m o n g ), bu t they  ap p a ren tly  ac tiv e ly  so u g h t in fo rm a tio n  from  o th e r  
c o m m u n ic a tio n  c h a n n e ls  (such  as in te rp e rso n a l d isc o u rse ) . A lso , d e sp ite  a lack  o f  ac tive  
in te re s t in  in fo rm a tio n  seek in g  fo r som e re s p o n d e n ts , th ey  n e v e r th e le s s  a c q u ire d  a body  
o f in fo rm a tio n  abou t the  H m o n g  by v ir tu e  o f  s im p ly  p a s s iv e ly  re c e iv in g  it th ro u g h  v a r io u s  
c h a n n e ls  o f  c o m m u n ity  d isc o u rse .
G an tz  et al. (1991) e m p h a s iz e  th a t b o th  ac tiv e  and p a s s iv e  in fo rm a tio n  seek in g  
in v o lv e  " s u rv e illa n c e  o f  the  c o m m u n ic a tio n  e n v iro n m e n t"  (p. 6 3 7 ). T h is p h ra se  is 
d e sc r ip tiv e  o f  th e  p ro c e s s  by w h ic h  study  re sp o n d e n ts  a c q u ire d  in fo rm a tio n  ab o u t the  
H m o n g . T hey  ac tiv e ly  o r p a ss iv e ly  su rv ey ed  the c o m m u n ic a tio n  e n v iro n m e n t and  w ith in  
th a t e n v iro n m e n t fo rm ed  th e ir  o p in io n s  o f  them .
D o n a ld  L. S haw  (1991) n o te s  th a t th e  a rtic le  by G an tz  et al. to g e th e r  w ith  o th e r 
s tu d ie s  i llu s tra te  th a t "au d ien ces  do in  fac t p u rsu e  in fo rm a tio n  a c tiv e ly  w h en  they  h av e  
an in te re s t o r n e e d  fo r it," bu t au d ie n c e s  are a lso  "se lec tiv e  am o n g  m e d ia  and to p ic s ,"  and
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th e ir  in fo rm a tio n  seek in g  is "not a lw ay s  from  th e  tra d itio n a l m ed ia ."  A u d ie n c e s  are "in
a sense  . . . p ic k in g  and c h o o s in g , le a rn in g  and  ig n o rin g , and a c tiv e ly  c o n s tru c tin g  the
in fo rm a tio n  w o rld s  in  w h ich  they  c h o o se  to  live" (S h aw , 1991).
In  a d is c u ss io n  th a t is c o n s is te n t w ith  th is  th o u g h t, in  th e ir  a r tic le  "M ed ia
D isc o u rse  and  P u b lic  O p in io n  on N u c le a r  P o w er: A C o n s tru c tio n is t  A p p ro a c h ,"  G am so n
and M o d ig lia n i (1 9 8 9 ) sta te :
O n m any  issu e s , p e o p le  e n c o u n te r  re le v a n t p h e n o m e n a  d ire c tly  r a th e r  th an  
th ro u g h  m a s s -m e d ia  a cco u n ts . T hey  try  to  u n d e rs ta n d  e v e n ts  in  lig h t o f  
w h a t to u c h e s  th e ir  liv es . . . . O n som e is su e s , the  a u d ie n c e  h as  little  
e x p e r ie n c e  by w h ic h  to  ju d g e  m e d ia -g e n e ra te d  im a g e s  and  m e a n in g s ; 
c o n c e rn in g  o th e r is su e s , they  h av e  a g rea t d e a l . . .  the  re la tiv e  im p o rta n c e  
o f  m e d ia  d isc o u rse  d ep e n d s  on h o w  re a d ily  a v a ila b le  m e a n in g -g e n e ra t in g  
e x p e r ie n c e s  are in  p e o p le 's  e v e ry d ay  liv es ."  (p. 9)
T h ese  in s ig h ts , to g e th e r  w ith  th is  case  study  w h ic h  su b s ta n tia te s  th em , i llu m in a te  
th e  n eed  fo r p u b lic  o p in io n  th eo ry  w ith in  the  fie ld  o f  c o m m u n ic a tio n  to  ac c o u n t fo r the  
w a y s  in  w h ic h  in d iv id u a ls  c o n s tru c t th e ir  o w n  w o rld s  o f  in fo rm a tio n  and  d isc o u rse  and 
th e  w a y s  in  w h ic h  th e ir  o p in io n s  ab o u t is su e s  are fa sh io n e d  d iffe ren tly  d e p e n d in g  on the  
av a ila b ility  o f  p e rso n a l e x p e rie n c e , c h a n n e ls  o f  d is c o u rse , and  th e  c irc u m s ta n c e s  
su rro u n d in g  th e  issu es .
T he U ses and D e p e n d e n c y  M o d e l 
O ne m o d e l th a t a cco u n ts  fo r th e se  is su e s  is R u b in  and  W in d a h l 's  u ses  and 
d e p e n d e n c y  m o d e l o f  m ass  c o m m u n ic a tio n  (1 9 8 6 ). T h is  m o d e l is e sp e c ia lly  u se fu l fo r 
c o n c e p tu a liz in g  and  e x p la in in g  the  u se s  o f  m u ltip le  d isc o u rse  sy s te m s  in  the  o p in io n  
fo rm a tio n  p ro c e s s  by th is  s tu d y 's  re sp o n d e n ts . T he u ses  and d e p e n d e n c y  m o d e l h o ld s  th a t
" in d iv id u a l n e e d s  and  m o tiv e s  lead  to  m e d ia  u se  c o n s tra in e d  by so c ie ta l s tru c tu re s  and
c o n d itio n s"  (p. 195). M e d ia  u se  w ill v a ry  d e p e n d in g  on the c h a ra c te r is tic s  o f  severa l
fac to rs : so c ie ta l e v e n ts ; m e d ia  a v a ila b ility , co n ten t, and fu n c tio n in g ; in d iv id u a l n e e d s ,
in te re s ts , and  m o tiv e s ; m e d ia  and fu n c tio n a l a lte rn a tiv e  u se ; d e p e n d e n c y  or
n o n d e p e n d e n c y  (w h ereb y  p e o p le  are in c lin e d  to  re ly  u p o n  one  c h a n n e l o f  c o m m u n ic a tio n
or a n o th e r) ; and  m e d ia  e ffec ts  or c o n se q u e n c e s  (R u b in  & W in d a h l, 1986, p. 187). T h ese
c o m p o n e n ts  h a v e  b e e n  sh o w n  to be o f  v a ry in g  in flu e n c e  and im p o r ta n c e  in  the  c re a tio n
o f p u b lic  o p in io n  in  th is  s tudy . T he u ses  and  d e p e n d e n c y  m o d e l p ro v id e s  "a d e ta ile d
d e sc r ip tio n  o f  p e o p le  w h o  ac tiv e ly  seek  and  avo id  m e ssa g e s  from  v a r io u s  p e rso n a l and
m e d ia te d  so u rces , e m p h a s iz in g  th a t socia l e le m e n ts  and  in te ra c tio n  are im p o r ta n t w h en
c o n s id e r in g  m e d ia -a u d ie n c e  c o n n e c tio n s"  (p. 1 8 7 ).3
R u b in  and  W in d a h l (19 8 6 ) say "m ed ia  d e p e n d e n c y  fo llo w s  fro m  h e ig h te n e d  n eed s
o r m o tiv e s  fo r m e d ia  u se , and  in c re a se s  su sc e p tib ility  to  m e d ia  in flu en ce"  (p. 191).
D e p e n d e n c y  d e te rm in e s  w h a t m e d ia  and  c o n te n t are se le c te d  and  "w hy and  ho w  a
m e d iu m  is u se d  and the  c o n te n t is  p ro c e s se d  and in te rp re te d "  (p. 191). H o w e v e r ,
in d iv id u a ls  m ay re ly  on fu n c tio n a l a lte rn a tiv e s  ra th e r  th a n , or in  a d d itio n  to , th e  m ass
m ed ia . T h e ir  n e e d s  and in te re s ts  m ay be satisfied :
(a) b e s t by m e d ia  u se  a lo n e , (b) eq u a lly  w e ll by m e d ia  u se  and  o th e r  
a lte rn a tiv e s , or (c) b e s t by a lte rn a tiv e s  to  sp ec ific  m e d ia  u se . T he m o re  
re a d ily  a v a ila b le , the  g re a te r  the  p e rc e iv e d  in s tru m e n ta li ty , and th e  m o re  
so c ia lly  and c u ltu ra lly  a c c e p tab le  th e  u se  o f  a m e d iu m  is , th e  m o re
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3T h e  u se s  and d e p e n d e n c y  m o d e l sy n th e s iz e s  the  tw o  p e rs p e c tiv e s  o f  th e  u se s  and 
g ra tif ic a tio n s  m o d e l o f  m ass  m e d ia  (w h ich  is c e n te re d  in  the  m ic ro -p e rs p e c tiv e  o f 
in d iv id u a l n e e d s  and  m o tiv e s)  to g e th e r  w ith  the  d e p e n d e n c y  m o d e l o f  m ass  m e d ia  (w h ich  
is c e n te re d  in  th e  m a c ro -p e rsp e c tiv e  o f  so c ie ta l r e la tio n s h ip s  to  m ass  m e d ia  and fu n c tio n a l 
a lte rn a tiv e s  to m e d ia  u se ). See the  R u b in  and W in d a h l a rtic le  (19 8 6 ) fo r a su m m ary  
d isc u ss io n  o f  the  a s su m p tio n s  o f  th e se  tw o b ase  m o d e ls .
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p ro b a b le  th a t m e d ia  use  w ill be re g a rd e d  as the  m o st a p p ro p ria te  fu n c tio n a l 
a lte rn a tiv e . T he sam e p r in c ip le  a lso  ap p lie [s] to  n o n -m e d ia te d  fu n c tio n a l 
a lte rn a tiv e s . . . .T he m o re  an in d iv id u a l co m e s  to  re ly  on a s in g le  so u rce , 
the  g re a te r  is the  p re d ic ta b ility  o f  the  o u tc o m e . S eco n d , the  m o re  
fu n c tio n a l a lte rn a tiv e s  th e re  are fo r an in d iv id u a l, th e  le s se r  is the 
d e p e n d e n c y  on and in flu e n c e  o f  a specific  m ed iu m . O u r su p p o s itio n  is 
th a t th e  in d iv id u a l is  aw are  and m a k e s  use  o f  th e se  a v a ila b le  a lte rn a tiv e s ."
(p. 193)
R u b in  and W in d a h l (1986) su g g e s t th a t in te rp e rso n a l c o n ta c t p ro v id e s  a fu n c tio n a l
a lte rn a tiv e  to  th e  m e d ia  p rim a rily  fo r m e e tin g  p e rso n a l n eed s  (p. 193) and  th a t " those  w ith
sa lie n t m o tiv e s  to  seek  a v a rie ty  o f  in fo rm a tio n  w ill a ttem p t to  u se  as m an y  a lte rn a tiv e s
as fea s ib le "  (p. 194) T hey  su g g est fu rth e r  th a t " in fo rm atio n  seek in g  s tra te g ie s  are usefu l
fo r e x a m in in g  the  m e c h a n ism s  o f d e p e n d e n c y "  (p. 194) and  th a t in d iv id u a ls  m a in ta in  a
p re fe rre d  p ro c e s s in g  state. W h en  the  p re fe rred  p ro c e s s in g  sta te  is o v e rs tim u la te d ,
in fo rm a tio n  seek in g  is c u rta iled . W h en  the  p ro c e s s in g  sta te  is  u n d e r-a ro u s e d , new  and
d iffe ren t s tim u li are s o u g h t "An in d iv id u a l m ay use  a n a rro w  o r b ro a d  in fo rm a tio n
se e k in g  stra teg y " (p. 194).
T h is  v iew  is m o s t re le v a n t to  the  u se s  and  d e p e n d e n c y  m o d e l. I t p a ra lle ls  
the  lin k s  b e tw e e n  in d iv id u a l m o tiv e s  fo r m e d ia  u se , the  se e k in g  (o r no t 
seek in g ) o f  fu n c tio n a l a lte rn a tiv e s  fo r in fo rm a tio n  (o r ev en  e n te r ta in m e n t, 
c o m p a n io n sh ip , e tc .) and  d e p e n d e n c y  (or n o n -d e p e n d e n c y )  on a m e d iu m ,
(pp. 194-195)
T he b a s ic  c o n c e p ts  and  a ssu m p tio n s  o f  the  u se s  and  d e p e n d e n c y  m o d e l are 
c o n s is te n t w ith  the  fin d in g s  o f  th is  ca se  study. In h y p o th e tic a l c o n tra s t  is a s tric t m e d ia  
e ffec ts  m o d e l th a t w o u ld  ex p e c t p u b lic  o p in io n  to  be a d ire c t c o n se q u e n c e  or o u tc o m e  o f 
m e d ia  fram es  ab o u t th e  H m o n g . Such  an a p p ro ach  w o u ld  be en tire ly  in a d e q u a te  to 
ex p la in  the  so c ia l ac tio n  re v e a le d  in  th is  s tudy . T he u se s  and  d e p e n d e n c y  m o d e l is
sa tis fy in g  as an e x p la n a tio n  o f the  soc ia l p ro c e s se s  id e n tif ie d  h ere  b e c a u se  (a) it a c c o u n ts
fo r in d iv id u a l d iffe re n c es  am o n g  re s p o n d e n ts  in  in fo rm a tio n -se e k in g  and u se s  o f 
a lte rn a tiv e  c o m m u n ic a tio n  c h a n n e ls  as so u rces  o f  in fo rm a tio n ; (b) it a c k n o w le d g e s  th a t 
th e  m e d ia  m ay no t be the  b es t o r p re fe rred  so u rces  o f  d isc o u rse  to  satisfy  in d iv id u a l 
m o tiv e s , in te re s ts , o r in fo rm a tio n  n e e d s ; (c) it a c co u n ts  fo r in d iv id u a l re lia n c e  on 
m u lti le v e ls  and  m u ltiso u rc e s  o f  d isc o u rse  in the  c o n s tru c tio n  o f  o p in io n ; (d) it a cco u n ts  
fo r the  n e e d  to  tu rn  to  a lte rn a tiv e  fo rm s o f  in te ra c tio n  and c o m m u n ic a tio n  w h e n  p a r tic u la r  
ty p e s  or a ren as  o f  c o m m u n ic a tio n  a n d /o r o f  c o n te n t are no t p e rc e iv e d  to  be a d e q u a te  to 
the  n e e d , o r w h en  they  do no t p ro v id e  the  k in d s  o f  in fo rm a tio n  th a t are so u g h t; and  (e) 
it a c k n o w le d g e s  th a t in d iv id u a ls  m ay p ro c e s s , v a lu e , and co m e  to c o n c lu s io n s  abou t 
in fo rm a tio n  d iffe ren tly .
T he w e a k n e ss  in  th e  u se s  and d e p e n d e n c y  m o d e l as it r e la te s  to  th is  s tudy , 
h o w e v e r , is th a t b e c a u se  it is a m o d e l o f  m ass  c o m m u n ic a tio n , it a ssu m e s  th e  m e d ia  are 
th e  p rim a ry  c o m m u n ic a tio n  c h a n n e ls  and  th a t o th e r  c h a n n e ls  are " fu n c tio n a l a lte rn a tiv e s"  
to  the  m ed ia . T h is  study il lu s tra te s  th a t fo r s tu d ies  o f  p u b lic  o p in io n , a m o re  b a la n c e d  
v iew  is n e e d e d  o f  the  r e la tio n s h ip s  am o n g  the  m e d ia , in te rp e rso n a l d is c o u rse , and 
p e rso n a l e x p e r ie n c e  w ith  an e v e n t o r issu e .
T he Im p a c t o f  P re c o n c e p tio n s  on P u b lic  O p in io n  
T he u se s  and d e p e n d e n c y  m o d e l is also  la c k in g  in  th a t, a lth o u g h  it a c c o u n ts  for 
in d iv id u a l d iffe ren ces  in p ro c e s s in g  in fo rm a tio n , it do es  n o t sp ec if ica lly  ac c o u n t fo r the  
im p a c t o f  p re c o n c e p tio n s  ab o u t an issu e  or e v e n t  P re c o n c e p tio n s  h a v e  b een  show n  in 
th is  study  to  h av e  b e e n  im p o rta n t to  the  fo rm a tio n  o f  o p in io n  ab o u t the  H m o n g  (see 
C h a p te r  5).
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T he im p o r ta n c e  o f  p re c o n c e iv e d  o p in io n s  w as a b a s ic  a s su m p tio n  in  W a lte r  
L ip p m a n n 's  sem in a l b o o k , P u b lic  O p in io n  (o rig in a lly  p u b lis h e d  in  1922). L ip p m a n n  
(19 4 1 ) d ra w s  a d is tin c tio n  b e tw e e n  "the w o rld  o u ts id e  and the  p ic tu re  in  o u r h e a d s"  (p. 
1). He says th a t "w h a te v e r we b e lie v e  to  be a tru e  p ic tu re , w e tre a t as if  it w e re  the  
e n v iro n m e n t itse lf ' (p. 4 ) .4 T he im ag es  and  s te re o ty p e s  w e h u m a n s  p ro d u c e  ab o u t w h a t 
th e  w o rld  is lik e  are im p o rta n t to  us fo r eco n o m y  o f a tte n tio n  and en e rg y  in  r e la tin g  to 
th e  w o rld . We do n o t h av e  tim e  in  life to  k n o w  and  e x p e r ie n c e  all th in g s  and all p e o p le  
p e rso n a lly  and in d iv id u a lly , so w e m u st re la te  in s te a d  to  ty p es  o f  s itu a tio n s , e x p e r ie n c e s , 
and  p e o p le . W e h av e  a n eed  fo r th is  e c o n o m y  o f  th o u g h t to  s tru c tu re  o u r re la tio n sh ip s  
w ith  th e  w o r ld .5
L ip p m a n n  (19 4 1 ) says w e are g iven  s te re o ty p e s  ab o u t o th e rs  th ro u g h  our 
so c ia liz a tio n  p ro c e s s e s  b e fo re  w e e n c o u n te r  "the o th er."  "F or th e  m o s t p a r t w e do no t 
firs t see , and th en  d e fin e , w e d efine  f i r s t  and th en  see" (p. 81). W e b e g in  o u r a sso c ia tio n s  
w ith  o th e rs  w ith  o u r o p in io n s , p e rc e p tio n s , and  s te re o ty p e s  a lread y  p re -e s ta b lis h e d  in  our 
m in d s.
T he a n a ly s is  o f  th e  e x p e rie n tia l te x ts  in  C h a p te r  5 fo u n d  th a t study  re s p o n d e n ts  
h ad  no p r io r  k n o w le d g e  th a t the  H m o n g  ev en  e x is te d  in  the  w o rld  and  th a t th ey  h ad  n e v e r 
g iv en  a th o u g h t to  w h a t the  H m o n g  m ig h t be lik e  o r to  e s ta b lish in g  o p in io n s  ab o u t them . 
T he H m o n g  w ere  so new  to the  c o m m u n ity , so re c e n tly  a p a r t  o f  the  p u b lic
Ah i s  o b se rv a tio n  is  re m in isc e n t o f  Jam es  C a re y 's  c o m m e n t th a t "w e f i r s t  p ro d u c e  
the  w o rld  by sy m b o lic  w o rk  and  th en  tak e  up re s id e n c e  in  th e  w o rld  w e h av e  p ro d u ced "  
(C arey , 1975, p. 16).
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5S ee L ip p m a n n , 1941 , C h a p te rs  1, 2, and 3
c o n s c io u s n e s s , th a t th ey  cam e  in to  the  soc ia l m ix  o f  F re sn o  d e v o id  o f  an a c c o m p a n y in g  
set o f  d e fin in g  im ag es . T h ere  w as no s te re o ty p e  to  "s tam p  its e lf  u p o n  th e  e v id e n c e  in  the  
ve ry  act o f  se c u rin g  the  ev id e n c e "  (L ip p m a n n , 1941 , p. 99 ); n o th in g  to  te ll the  re c e iv in g  
cu ltu re  w h a t they  "e x p ec ted  to  find" (p. 115). To h a v e  such  an u n k n o w n  g roup  o f p e o p le  
co m e  am o n g  a n o th e r - s o  th o ro u g h ly  free  o f  s te r e o ty p e - is  p e rh a p s  a u n iq u e  o c c u rre n ce .
N e v e r th e le s s , d e sp ite  th ese  u n iq u e  c irc u m s ta n c e s , and  tru e  to  L ip p m a n n 's  in s ig h ts , 
it is e v id e n t th a t the  study  re sp o n d e n ts  d id  h av e  p re c o n c e p tio n s  ab o u t c la sse s  and 
c a te g o rie s  o f  o th e r  p e o p le  w ith  w h o m  th ey  h ad  p re v io u s  e x p e r ie n c e  th a t a ffec ted  th e ir  
in d iv id u a l and c o lle c tiv e  o p in io n s  ab o u t the  H m o n g . A sa tis fac to ry  m o d e l o f  the  
d y n a m ic s  o f  p u b lic  o p in io n  fo rm a tio n  in  th is  case  m u st th e re fo re  a c c o u n t fo r th e  e x is te n c e  
o f  th e se  p re c o n c e iv e d  ju d g m e n ts , c o n v ic tio n s , and  b e lie fs  and  th e ir  e ffec t u p o n  the 
d e v e lo p m e n t o f  o p in io n s  ab o u t the  H m o n g .
P ro file  o f  a S a tis fac to ry  C o m p re h e n s iv e  M o d e l 
o f  O p in io n  F o rm a tio n  
T h is  and  o th e r  is su e s  d isc u sse d  p re v io u s ly  su g g es t th a t a lth o u g h  th e  lite ra tu re  is 
h e lp fu l in  e x p lic a tin g  the  soc ia l ac tio n  id en tif ied  in  th is  s tudy , a m o d e l o f  p u b lic  o p in io n  
fo rm a tio n  d o es  no t cu rre n tly  e x is t in  the  c o m m u n ic a tio n  li te ra tu re  to  th o ro u g h ly  e x p lic a te  
the  fin d in g s  o f  th is  study. A c o m p re h e n s iv e  m o d e l o f  o p in io n  fo rm a tio n  th a t w o u ld  
sa tis fa c to rily  e x p la in  the d isc u rs iv e  in te ra c tio n  re v e a le d  in  th is  study  ab o u t c o m m u n ity  
d isc o u rse  in  the  c o n s tru c tio n  o f  p u b lic  o p in io n  ab o u t the  H m o n g  w o u ld  n e e d  to  in c lu d e  
the  c o m p o n e n ts  d isc u sse d  b e lo w :
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1. T he g en e ra l a s su m p tio n s  a ris in g  from  the  r itu a l and d isc u rs iv e  
m o d e ls  o f  p u b lic  o p in io n  fo rm a tio n  th a t soc ia l re a lity  is p ro d u c e d , 
m a in ta in e d , re p a ire d  and tra n sfo rm e d  th ro u g h  the  sy m b o lic  p ro c e s s  
o f  c o m m u n ic a tio n  and  th a t p u b lic  o p in io n  a rises  from  the  c o lle c tiv e  
ac tiv ity  o f  m u tu a lly - in fo rm in g  c o m m u n ity  d isc o u rse s . (C arey , 
1975a; P r ic e , 1988)
2. T he a ssu m p tio n  th a t the  study o f p u b lic  o p in io n  m u s t in v o lv e  the 
study  o f th e  c o m m u n ic a tiv e  c o n te x t w ith in  w h ic h  in d iv id u a l 
o p in io n  d e v e lo p s ; the c a ta lo g  o f  id eas  a c c u m u la te d  w ith in  the  
p u b lic  d o m a in  ab o u t the is su e , e v en t, o r p e o p le  o f  in te re s t. (P rice , 
1988)
3. T he a ssu m p tio n  th a t the  study  o f  p u b lic  o p in io n  m u st fo cu s  on 
m u lti le v e le d  d isc o u rse s  (D u rh am , 1991) and p a ra lle l  sy s tem s  o f 
c o n s tru c tin g  m e a n in g  (G am so n  & M o d ig lia n i, 1989) and  th a t th e se  
d is c o u rse s  are u se fu lly  c o n c e p tu a liz e d  in  the  c a te g o rie s  o f  p e rso n a l, 
in te rp e rso n a l, and m e d ia  c o m m u n ic a tiv e  e x p e rie n c e s . (L a so rsa  & 
W an ta , 1990)
4. T he a ssu m p tio n  th a t sm all g roup  in flu e n c e  is an im p o rta n t 
c o n tr ib u tin g  fa c to r to  (if n o t the  p rim a ry  p ro c e s s  in ) the  
d e v e lo p m e n t o f  p u b lic  o p in io n . (P rice  & A llen , 1990)
5. T he a ssu m p tio n s  o f  the  u ses  and d e p e n d e n c y  m o d e l o f  m ass  
c o m m u n ic a tio n  w h ic h  acco u n t (am o n g  o th e r im p o r ta n t is su e s)  for 
d iffe re n c es  in  the  c o m m u n ic a tio n  c h a n n e ls  th a t are a v a ila b le  fo r 
d iffe ren t is su e s  abo u t w h ic h  o p in io n s  are b e in g  fo rm ed ; d iffe re n c es  
am o n g  in d iv id u a ls  in  see k in g  and u s in g  c o m m u n ic a tio n  
a lte rn a tiv e s ; and the  d y n a m ic s  by w h ic h  p e o p le  tu rn  to  v a r io u s  
a lte rn a tiv e  so u rces  o f  c o m m u n ic a tio n  to  m e e t p e rso n a l and 
in fo rm a tio n a l n eed s . (R u b in  & W in d a h l, 1986)
6. T he a ssu m p tio n  th a t p e o p le  are se lec tiv e  am o n g  c o m m u n ic a tio n  
c h a n n e ls  and  to p ic s  and  th a t they  ac tiv e ly  c o n s tru c t the  in fo rm a tio n  
w o rld s  in  w h ich  they  ch o o se  to  live. (S h aw , 1991)
7. T he a ssu m p tio n  th a t in d iv id u a ls  do n o t m e e t n ew  is su e s , e v e n ts , or 
p e o p le  in  an in te lle c tu a l and  e m o tio n a l v a c u u m ; th a t th ey  a lw ay s  
h av e  a sc h e m a ta  o f  in te rn a l p re c o n c e p tio n s  (a c q u ire d  from  p re v io u s  
re la te d  d isc o u rse s )  th a t p re in fo rm  th e ir  o p in io n  fo rm atio n . 
(L ip p m a n n , 1941)
A m o d e l b a se d  in  th e se  a ssu m p tio n s  w o u ld  c o n c e p tu a liz e  p u b lic  o p in io n  as b e in g  
c o m p rise d  o f  and p ro d u c e d  by the  a c c u m u la ted  re su lt  o f  d is c u rs iv e  p a r tic ip a tio n  in  the 
m u tu a lly  in fo rm in g  and  in te rse c tin g  d isc o u rse  sy s tem s o f  in te rp e rso n a l c o m m u n ic a tio n  
w ith in  sm a ll-sc a le  in te rp e rso n a l p u b lic s , m e d ia  d is c o u rse , and d ire c t p e rs o n a l e x p e rie n c e  
w ith  th e  ev en t, is su e , o r p e o p le  ab o u t w h o m  o p in io n s  are b e in g  fo rm ed . T he im p o rta n c e  
o f  each  o f  th e se  d isc o u rse  sy s tem s to  o p in io n  fo rm a tio n  w o u ld  be u n d e rs to o d  by th is  
m o d e l to  v a ry  w id e ly  a c c o rd in g  to  is su e s , c irc u m s ta n c e s , and  in d iv id u a ls .
A d d itio n a lly , th e se  d isc o u rse  sy stem s w o u ld  be u n d e rs to o d  to  o c c u r  w ith in  a 
c o n te x t th a t b o th  sh ap es and  c o n tr ib u te s  to  them . T h is  c o n te x t w o u ld  in c lu d e  the p e rso n a l 
p sy c h o lo g ic a l e n v iro n m e n t o f  p re e x is tin g  p e rso n a l a ttitu d e s  re la te d  to  the  c la ss  or ty p e  o f 
e v en t, is su e , o r p e o p le  ab o u t w h o m  o p in io n s  are b e in g  fo rm ed , as w e ll as p e rso n a l n e e d s , 
m o tiv e s , and  s tra te g ie s  fo r seek in g  v a r io u s  d isc o u rse s  and  in fo rm a tio n  so u rces . F u rth e r, 
th e  m o d e l w o u ld  acco u n t fo r the  socia l e n v iro n m e n ta l c o n te x t th a t in c lu d e s  the 
av a ila b ility  o f  c o m m u n ic a tio n  and d isc o u rse  sy s tem s as w ell as the  g e n e ra l c a ta lo g  o f  
id e a s  th a t e x is ts  in  th e  p u b lic  d o m a in  ab o u t the  e v e n ts , is su e s , o r p e o p le  th a t are the  focus 
o f  th e  o p in io n  fo rm a tio n .
E v e n  th o u g h  it is b e y o n d  th e  sco p e  o f  th is  study  to  fully  d e v e lo p  such  a m o d e l, 
th is  p ro file  o f  a m o d e l th a t w o u ld  sa tis fac to rily  e x p lic a te  th e  f in d in g s  o f th is  study  are 
su g g e s te d  h e re  as a b a s is  fo r fu tu re  w o rk  and d e v e lo p m e n t in  re sp o n se  to  V in c e n t P r ic e 's  
(1 9 8 8 ) s ta te m e n t th a t the  th ru s t o f  fu tu re  o p in io n  re se a rc h  w ill be "to c o n s tru c t th e o re tic a l 
m o d e ls  o f  the  w ay  p u b lic  o p in io n  is c re a te d , m a in ta in e d , and a lte re d  o v e r tim e  th ro u g h  
in d iv id u a l- le v e l c o g n itio n  and so c ia l- le v e l c o m m u n ic a tio n "  (p. 660).
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C o n c lu s io n
C o m m u n ic a tio n  th eo ry  h as  b een  usefu l in  e x p lic a tin g  th e  f in d in g s  o f  th is  in q u iry  
in to  th e  p ro d u c tio n  o f  p u b lic  o p in io n  ab o u t the  H m o n g  th ro u g h  c o m m u n ity  d isc o u rse  and 
in  p ro v id in g  c o n c e p tu a liz a tio n s  and v o c a b u la r ie s  fo r d e sc r ib in g  and e x p la in in g  the  socia l 
p ro c e s s e s  id e n tif ie d  by the  study. C o n v e rse ly , the  fin d in g s  o f  the  study  h av e  b een  usefu l 
in  e lu c id a tin g  th eo ry  and  in  id e n tify in g  b o th  the s tre n g th s  and th e  w e a k n e sse s  in 
c o m m u n ic a tio n  p u b lic  o p in io n  th eo ry  in  d e sc r ib in g  the  p ro c e s s  o f  o p in io n  fo rm a tio n  in 
th is  case .
F in a lly , th is  c ase  study o f  c o m m u n ity  d isc o u rse  w ith  its  fo cu s  on m u ltip le  lev e ls  
o f  c o m m u n ic a tiv e  e x p e r ie n c e  has led  to  a fu rth e r u n d e rs ta n d in g  o f  "the d y n a m ic  p ro c e ss  
o f  p u b lic  o p in io n  by w h ich  soc ie ty  ta lk s  to  itse lf  and  in te ra c tio n s  ac ro ss  d iffe ren t le v e ls  
occu r" (D u rh am , 1991 , p. 4) and has p ro v id e d  fu rth e r  e v id e n c e  fo r the  v iew  th a t p u b lic  
o p in io n  a rise s  from  th e  c o lle c tiv e  ac tiv ity  o f  m u tu a lly  in fo rm in g  c o m m u n ity  d isc o u rse s .
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A P P E N D IX  A
N E W S P A P E R  T E X T : S E L E C T IO N  OF S O U R C E S
SELECTION OF SOURCES
A RTICLE #1
Hmong Women Are In Business; 
Big Market For Their Handiwork
ARTICLE #2
Teachers Who Speak SE Asian 
Languages Desperately Needed
1. Manager of the Hmong Arts shop (female, Hmong)
2. Former manager of Hmong Arts shop (female, non-Hmong)
Total Sources: 2
Institutional Sources: 1 Hmong Sources: 1
Individual Sources: 1 Non-Hmong Sources: 1
1. California State Department of Education
2. Director of Fresno Unified's multilingual and multicultural education
3. Executive Director of Lao Family Community Inc.
4. Superintendent, Fresno Unified School District
5. Dean, School of Education and Human Development, Fresno State University
6. Santa Ana Unified School District
7. Supervisor, Santa-Ana District Indochinese Program (Khamchong Luangpraseut)
8. St. Paul, Minnesota public schools
9. Consultant, St Paul's bilingual program
10. Consultant, bilingual office, California State Department of Education
11. Two Hmong cousins, students at Fresno State University (2)
Total Sources: 12
Institutional Sources: 10 Hmong Sources: 3
Individual Sources: 2 Non-Hmong Sources: 9
NOTE: Institutional sources include governmental, business, and/or organizational sources. Individual sources include sources not identified 
representatives of institutional affiliations. Each entry is counted as one source unless otherwise indicated in parentheses.
SELECTION OF SOURCES
A RTICLE #3
Southeast Asian Groups Are At 
Odds
1. President, Vietnamese Association (first woman refugee leader in Fresno)
2. Cambodian leaders
3. Head, translation and advocacy program steering committee
4. Director and associate directors, Lao Family Community
5. Lowland Lao community leader
6. Refugee employment counselor, Catholic Charities
7. County Board of Supervisors
8. Department of Social Services
9. Fresno City Manager
10. Deputy County Counsel
11. Cambodian, Lowland Lao, Vietnamese and Hmong association members
12. County social worker
Total Sources: 12 
Institutional Sources: 12 
Individual Sources: 0
Hmong Sources: 1 
Non-Hmong Sources: 11
A RTICLE #4
Confined Without A Country; 1. Camp doctor
Waiting In Thailand In Hmong 2. Director, Lao Family Community Inc. in Fresno
Refugee Camp, Fresno Means 3. Hmong woman in camp with severely ill son; and her brother in Fresno (2)
New Life 4. Hmong janitor in Fresno schools, formerly radio operator for CIA in Laos during Vietnam War
5. Hmong practical nurse (male) in camp; and his brother in Fresno (2)
6. United Nations reports
7. Applications for immigration interviews
8. 67- and 59-year-old male Hmong residents of Ban Vinai (2)
9. Hmong immigrants in Fresno
10. Hmong camp internees
11. U.N. High Commissioner for Refugees
12. Camp nurse
13. Hmong camp midwife
14. Thai government officials
SELECTION OF SOURCES
A RTICLE #4 - Continued
A RTICLE #5 
Sudden Deaths Of Refugees 
Declining; But Most Recent 
Occurred In San Joaquin Valley
15. Head of the Thai National Security Council
16. U.N. and U.S. Embassy officials
17. Anonymous refugee officials
18. Refugee affairs counselor for the U.S. Embassy in Bangkok
19. Food for the Hungry (voluntary agency)
20. U.N. spokesman in Bangkok
21. Thai military commander
22. Bangkok jewelry salesman
23. Taxi driver in Udon, Thailand
24. Los Angeles Times story
25. Bangkok Post article
26. Lao resistance movement
27. U.S. Embassy counselor in Bangkok
Total Sources: 30
Institutional Sources: 16 Hmong Sources: 12
Individual Sources: 14 Non-Hmong Sources: 18
1. Medical epidemiologist, U.S. Centers for Disease Control, Atlanta, Georgia
2. CDC officials
3. Medical researchers
4. University of Minnesota researcher
5. Postdoctoral fellow, School of Public Health, University of Minnesota
6. Resettlement Director, Lao Family Community of Fresno Inc.
7. Manager, University of California Cooperative Extension's expanded food nutrition education program for 
refugees
Total Sources: 7
Institutional Sources: 7 Hmong Sources: 1





Translators Aid Treatment At 
Hospitals; Both The Medical Staff, 
Patients Gain From Insight Of 
Interpreters
A RTICLE #7
Volunteer Suddenly An Alien In 
All Worlds
ARTICLE #8
Vang Pao And The CIA: A
W arrior's Rise To Power
1. Hmong translator, Valley Medical Center, Fresno
2. Hmong patient
3. Associate Chief of Emergency Medicine, Valley Medical Center
4. Hmong interpreter and student at Fresno State University
5. Coordinator, Emergency Department, Valley Medical Center
6. Spanish interpreter
7. Medical student, University of California, San Francisco
8. Physician's assistant
9. Registered nurse
10. Officials at Fresno Community Hospital and St Agnes Medical Center
11. Unit director of St. Agnes emergency department
12. Doctor of pharmacology
Total Sources: 12
Institutional Sources: 11 Hmong Sources: 3
Individual Sources: 1 Non-Hmong Sources: 9
1. Writer who lives in Fresno 
Total Sources: 1
Institutional Sources: 0 Hmong Sources: 0
Individual Sources: 1 Non-Hmong Sources: 1
1. Hmong educator
2. Former Laotian government official
3. Numerous histories of the era (late 1800s onward) about Laos
4. The Ravens by Christopher Robbins
5. The Politics of Heroin in Southeast Asia by Alfred W. McCoy
6. Former Vang Pao associates
7. Hamilton County, Montana, land records
SELECTION OF SOURCES
A RTICLE #8 - Continued
ARTICLE m
Refugee Leader Fuels A Futile 
Dream
8. Divorce records
9. Friends and relatives of Vang Pao
10. Former Green Beret LL Colonel
Total Sources: 10
Institutional Sources: 7 Hmong Sources: 3
Individual Sources: 3 Non-Hmong Sources: 7
1. Vang Pao and other California-based collectors for Neo Horn, the United Front of National Liberation of 
Laos or "the resistance"
2. Official and unofficial sources in Southeast Asia*
3. Many Hmong refugees and leaders across the United States
4. One of Vang Pao's sons and other Hmong leaders
5. Santa Ana resident (one of the highest ranking Neo Horn officials, and spokesman for Neo Horn)
6. Radio broadcasts by the Laotian government
7. California man who maintains close contact with Hmong in Laos
8. Fresno County Welfare Director
9. 1985 Vang Pao letter to Hmong leaders in the United States
10. One Vang Pao supporter
11. Vang Pao's men
12. An American who has spent considerable time in the large Ban Vinai camp
13. Numerous Hmong leaders
14. A number of refugees; several refugees
15. Letter circulated in Hmong communities in the U.S., Thailand, France and Australia
16. One Hmong family that has cousins in Thailand
17. Confidential sources*
18. A Minnesota man aligned with Vang Pao (Hmong)
19. Close associates of Vang Pao
20. A top adviser to Vang Pao
21. Others not as close to the general
22. One of the general's 20 children born to Vang Pao's six wives
* Entry not counted in totals. A
o
SELECTION OF SOURCES
23. Former Hmong military officers
24. Retired American Lt. Colonel
25. Influential Hmong in Fresno
26. Divorce papers in Montana
27. Another Hmong leader in Fresno
28. St. Paul, Minnesota Hmong leader and Neo Horn activist
29. Santa Ana man who was a high-ranking officer in Vang Pao's command
30. Former key figure in Vang Pao's resistance
31. U.S. government and social service agencies
32. Lao Family officials in Santa Ana, Fresno, and Minnesota
33. Director, Federal Office of Refugee Resettlement
34. One Federal agent
35. FBI agents
36. Director, Kansas agency that distributes funds for refugee programs
37. FBI spokesman in Kansas City
38. Spokesman for Democratic California senator
39. Office of Republican California senator
40. Democratic congressman
41. Republican congressman
42. Hmong leader whose name is on the hit list
43. Vang Pao speeches
44. Video tapes of Neo Horn soldiers
45. Hmong dissidents, former U.S. military officials and others who have studied the subject*
46. Cambodian general (leader of a legitimate resistance force on the border of Cambodia and Laos)
47. Retired American Major General, head of the World Anti-Communist League
48. State Department spokesman on Southeast Asian affairs
Total Sources: 45
Institutional Sources: 23 Hmong Sources: 27
Individual Sources: 22 Non-Hmong Sources: 18
* Entry not counted in totals.
SELECTION OF SOURCES
ARTICLE #10
Barriers Keep Hmong In Culture 
Trap
ARTICLE #11
Refugees Wait In Vain To Return 
Home; Hmong Of Banning Live 
Hand-To-Mouth Existence
1. Director, County Department of Social Services
2. Hmong community leader
3. Hmong university professor
4. Hmong farmer, former army captain
5. Federal Study by the Office of Refugee Resettlement
6. Hmong Specialist, Office of Refugee Resettlement
7. Unemployed Hmong man
8. Executive Director, Lao Family Community Inc. of Fresno
9. Female Hmong
Total Sources: 9
Institutional Sources: 4 Hmong Sources: 6
Individual Sources: 5 Non-Hmong Sources: 3
1. Director, Bilingual Programs, Santa Ana Unified School District (former Laotian government information 
minister)
2. Hmong man who does odd jobs
3. Orange County man who was among the founders of Lao Family Community
4. "Others interviewed for the article"*
5. Van Pao's sons and other Hmong leaders
6. A Hmong contributor to Neo Horn (the resistance movement), and his neighbor (2)
7. Critics of Neo Horn*
8. A leader of the Hmong community in Fresno
9. Officials of Lao Family Community Inc.
10. Two former officers in the Laotian army, who worked for Lao Family (2)
11. First executive director of the Lao Family in Santa Ana
12. Receptionist at the Lao Family Community office in Santa Ana
13. Neo Horn official and others interviewed in Fresno and Minnesota*
14. Alleged overseer of Neo Horn collections in Santa Ana
15. Neo Horn propaganda videotape
* Entry not counted in totals. to
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SELECTION OF SOURCES
A RTICLE #11 - Continued
A RTICLE #12
Bound by Love; Learn U.S. Ways, 
Get Involved, Experts Urge
A RTICLE #13
A Tough Row To Hoe; SE Asian 
Farmers Struggling
16. Los Angeles attorney for bank that has sued Vang Pao
17. Santa Ana businessman and investor in United Lao Development, and his fellow investor (2)
18. "Several sources, including high-ranking officials in Lao Family"*
19. Nephew of the important adviser to Vang Pao
20. Hmong and Americans who have spent time in refugee camps (2)
21. A Fresno man who has relatives in Thailand
Total Sources: 21
Institutional Sources: 6 Hmong Sources: 14
Individual Sources: 15 Non-Hmong Sources: 7
Entry not counted in totals.
1. Academic Counselor for Southeast Asian students at the University of Minnesota in Minneapolis
2. Director of multilingual and multicultural education for Fresno Unified School District
3. Associate Dean of Students, Fresno City College
4. Coordinator of Southeast Asian students at Fresno State University
Total Sources: 4
Institutional Sources: 4 Hmong Sources: 0
Individual Sources: 0 Non-Hmong Sources: 4
1. Buyer at a produce shipping business
2. 35-year-old Hmong, farmer, former soldier
3. Director, Fresno's Lao Family Community
4. A 30-year-old Hmong who used to farm in Clovis
5. A 45-year-old Hmong farmer
6. American Farm Advisers
7. President, Laotian Chamber of Commerce
8. General Manager, Cherta Farms (a Southeast Asian-owned grower and shipper)
9. Cherta Farms owner
10. Deputy Agricultural Commissioner Standards Specialist
A RTICLE #13 - Continued
A RTICLE #14 
Bound For The Spirit World; 
Hmong Healers In U.S.: A 
Cultural Clash
SELECTION OF SOURCES
11. Commissioner, County Department of Agriculture
12. Field representative, Selma-based Sunny side Packing Co.
13. Laotian who farms in Fresno
14. A non-Hmong farmer in Clovis
15. A non-Hmong farmer in Fresno
16. A farmer in Del Rey
17. Director, Fresno County Social Services
18. Current statistics
19. IRS officer based in Fresno
Total Sources: 19
Institutional Sources: 11 Hmong Sources: 6
Individual Sources: 8 Non-Hmong Sources: 13
1. Hmong father of sick child
2. Hmong physician
3. Hmong woman
4. Hmong shaman - male
5. Hmong shaman - female
6. Another Hmong woman
7. Another Hmong physician
8. Fresno pediatrician
9. Hmong hospital interpreter
10. Doctors at medical society meeting
11. Public health nurse
12. Another Hmong father of sick child
Total Sources: 12
Institutional Sources: 3 Hmong Sources: 9
Individual Sources: 9 Non-Hmong Sources: 3
SELECTION OF SOURCES
ARTICLE #15 
New Home, New Hardships; 
Hmong Seeking Solutions. Job 
Plan Could Improve Future
A RTICLE #16
Tenants Say They're Victims Of 
An Uncaring Landlord; Despair 
And Disrepair
1. Hmong teenager
2. Fresno County Office of Refugee Resettlement
3. Administrator of GAIN, a workforce program, and refugee coordinator for Merced County's Human 
Services Agency
4. Head of the Lao (lowland Laotian) Community Development Association
5. Director, Fresno County Social Services Department
6. Hmong graduate student and oriental market manager
Total Sources: 7
Institutional Sources: 5 Hmong Sources: 2
Individual Sources: 2 Non-Hmong Sources: 5
1. Hmong married couple (2)
2. Hmong apartment building manager
3. Building inspector
4. Hmong apartment tenants
5. Attorneys for Hmong family
6. Apartment owners' insurance company
7. Court deposition of property manager
8. Chief of Housing Standards, City of Fresno
9. Fresno county health officials
Total Sources: 10
Institutional Sources: 5 Hmong Sources: 4
Individual Sources: 5 Non-Hmong Sources: 6
A P P E N D IX  B 











#1 Hmong Women Are In Business; Big Market For Their Handiwork 2 1 1 1 1
#2 Teachers Who Speak SE Asian Languages Desperately Needed 12 10 2 3 9
#3 Southeast Asian Groups Are At Odds 12 12 0 1 11
#4 Confined Without A Country; Waiting In Thailand In Hmong Refugee 
Camp, Fresno Means New Life
30 16 14 12 18
#5 Sudden Deaths of Refugees Declining; But Most Recent Occurred In 
San Joaquin Valley
7 7 0 1 6
#6 Translators Aid Treatment At Hospitals; Both The Medical Staff, 
Patients Gain From Insight Of Interpreters
12 11 1 3 9
#7 Volunteer Suddenly An Alien In All Wolds 1 0 1 0 1
#8 Vang Pao And The CIA: A Warrior's Rise To Power 10 7 3 3 7
#9 Refugee Leader Fuels A Futile Dream 45 23 22 27 18
#10 Barriers Keep Hmong In Culture Trap 9 4 5 6 3
#11 Refugees Wait In Vain To Return Home; Hmong Of Banning Live 
Hand-To-Mouth Existence
21 6 15 14 7
#12 Bound By Love; Learn Us Ways, Get Involved, Experts Urge 4 4 0 0 4
#13 A Tough Row To Hoe; SE Asian Farmers Struggling 19 11 8 6 13
#14 Bound For The Spirit World; Hmong Healers In US: A Cultural Clash 12 3 9 9 3
#15 New Home, New Hardships. Suddenly An Alien In All Worlds 7 5 2 2 5
#16 Tenants Say They're Victims Of An Uncaring Landlord Despair And 
Disrepair
10 5 5 4 6
TOTALS 213 125 88 92 121
A P P E N D IX  C
N E W S P A P E R  T E X T : P H O T O  C A P T I O N S
249
ARTICLE CAPTION
#1 1. Shoua Cha, Cher Lee and Jou Vang with a pan dau quilt that is for sale at the Hmcng Arts Shop.
#2 No caption.
#3 No caption.
#4 1. The lack of plumbing at the camp means bathing in ofen-stagnant water fom reservoirs.
2. Pa Xiong with her son, Seng, who died two days later.
#5 No caption.
#6 1. Hmong translator Bershoua Yang with nurse Michelle Jett and patient Siane Sengaloune.
#7 No caption.
#8 1. Gen. Vang Pao salutes a student military group during a 1986 visit to a Hmong New Year celebration in 
Fresno.
#9 1. Gen. Van Pao.
2. Life for Fresno's Hmong often means a odd clash of old and new — such as a visit to a laundromat, baby 
in tow in a traditionally embroidered sling.
3. Hmong homeland.
#10 1. At Fresno housing project, Lee Pao Moua prepares to take a picture of his mother, Yeng Ziong, to send to 
relatives in Milwaukee. Hmong leaders say the elderly are having a particularly hard time acculturating to 
the United States.
#11 1. Fund-raising videotape.
2. Above, a woman whose husband was supposedly killed by communists weeps in a scene fom a videotape 
used by the Neo Horn for fund-raising. Below, the videotape shows a column of about 100 men, 
purportedly marching from Thailand to Laos.
#12 1. Dr. Dao Yang, Ruth L. Home, Deborah Tkeda, Katsuyo Howard.
#13 1. Leng Lee, manager of Cherta Farms, displays sugar peas while a Cherta Farms' worker marks boxes for 
shipment
2. Choua Moua Thao weeds snow peas on an early winter afternoon on the 14-acre farm she and her husband 
Vang Houa Thao own in Clovis.
#14 1. A rope tied loosely around Chia Mee Her and her son, Cha Yee Yang, connects them to two pigs, not in 
photo, behind them.
2. Chia Mee Her looks on as friends and relatives move her sofa fom the living room. The room has to be 
cleared to allow for room for a shaman ceremony, which Her hopes will free her from aches and pains and 
counteract the bad omen of a bird's having flown into her house.
3. Above, shaman Chia Yee Vang bangs a metal drum as part of the ceremony. Her's son, Cha Yee Yang, is 
seated on the shaman's table. The shaman will ask the soul of the pig to guard Yang's soul in the spirit 
world. At left, Zong Chai Yang totes the live pig into the living room at the beginning of the ceremony.
4. Vang Tou Xiong, left, hasn't practiced as a shaman since a car accident. At right are his wife, Xe Vue, 
and child, Yeng Xiong.
#15 1. Hurt by lack of job skills, Cha Xiong is learning English in hopes of eventually finding employment. His 
wife Yer Yant is at right.
2. Tom Her, manager of A&H Oriental Market, says Hmong face great obstacles in America.
#16 1. Bee Yang's landing into his second-story apartment is rotted away. Yang keeps a piece of wood over the 
hole. His wife tries to keep the children inside.
2. From left, Tang, 6, David, 5, mother May Yang, and Nou Chi, 1, peer through twine that Mrs. Yang 
strung up.
3. David Hovannisian's Fresno properties houses, apartments.
A P P E N D I X  D
N E W S P A P E R  T E X T :  L E A D S  A N D  C O N C L U D I N G  S T A T E M E N T S
LEADS
ARTICLE #1
For centuries, the Hmong women of Southeast Asia made applique 
pieces called pandau for their everyday and ceremonial clothing and for 
household use.
Today, as refugees transplanted in Fresno, some of them have turned 
their handicraft into a "cottage industry" that could go nationwide.
ARTICLE #2
Fresno schools, responsible for teaching English to at least 5,300 
Southeast Asian children, have not one teacher fluent in a Southeast Asian 
language.
In California, the state that wants everyone to know that English is its 
official language, that might not seem unusual. But state laws requires 
bilingual instruction when the number of limited-English speakers in a 
certain language reaches levels of 10 pupils or more per grade at any school.
This is happening at Fresno schools like Hidalgo and Wolters 
elementaries, where at least half the pupils are Asian. A number of aides 
and a handful of interpreters are being used, but no teachers are credentialed 




She said that the shop's customers are curious about the efforts involved 
in producing the stitchery and about the Hmong themselves.
"American people ask how long it takes to make" the items and what the 
designs mean, Moua said. "Some Americans don't understand about the 
Hmong. They ask what country w e're from, why we're here."
So along with taking care of business and preserving Hmong culture, 
Moua and the two American volunteers fulfill the shop's other purpose: 
educating the public about a people who befriended the American military 
during the Vietnam War and then were forced to flee Communist 
persecution after the fall of Saigon.
ARTICLE #2
In the meantime, some Southeast Asians say they want to get into 
teaching but have been discouraged because they don't speak English as if 
they had been bom in Beverly Hills.
Cousins Xai Her and Neng Her were studying mathematics at Fresno 
State University in the spring of 1985 when they went to see an adviser 
about studying for a secondary teaching credential. The Hers said the 
adviser told them their English was poor, that they would not pass the 
CBEST, and that they would be better off looking into a different line of 
work.
"Because we are yellow people he thinks we are stupid," Xai Her said.
Nevertheless, Xai Her, who has since transferred to Fresno City College, 
and Neng Her, who is still at FSU, intend to become math teachers.
"I want to have the opportunity to encourage our generation, especially 
my clan," Xai Her said. "I know that I have limited English; that's why I 
chose math for a major.




For the first time since they began arriving in Fresno County more than 
a decade ago, there is public unrest among Southeast Asian ethnic groups.
At the conflict's core is $296,041 awarded to the county last year for a 
one-year program of translation and advocacy services to help refugees 
adjust to life here.
After lengthy discussions nearly a year ago, members of the four refugee 
races-the Hmong, Lowland Lao, Cambodians and Vietnamese - agreed to 
plan the project together and allow the Hmong-run association Lao Family 
Community to handle the money as official fiscal agent
Now representatives of the Vietnamese community are angry. They 
believe Lao Family has tried to control the program's planning through 
underhanded and unscrupulous means. In protest they have stopped 
attending the planning meetings and are trying to pull out of the program 
altogether, with the Cambodian community not far behind.
ARTICLE #4
To the Hmong people, the monotonous boom of the medicine man's 
drums means death is near.
In the refugee camp near the Thai border, the drums are never silent.
Ban Vinai is the only city in the world with more Hmong than Fresno. 
Forty-three thousand people, roughly the population of Clovis, live in an 
area one-third the size of Bulldog Stadium. (The football stadium of 
California State University, Fresno).
CONCLUDING STATEMENTS
ARTICLE #3
But the Vietnamese Association has effectively pulled out anyway. 
Chau has not attended planning meetings since the end of October and the 
Vietnamese Association says a Vietnamese person temporarily sitting in on 
the meetings does not represent their organization.
Chau believed she had reached a dead end in her efforts until heated 
complaints about the project began to dominate a Dec. 11 public meeting of 
Vietnamese regarding use of another government grant.
To bring the meeting back on track, county social worker Cathi Huerta 
offered to set up a separate meeting with Chau to discuss her concerns. 
That meeting has since been scheduled for Thursday.
ARTICLE #4
Far from the din of politics in Pa Xiong's hut, women gather around 
Seng's corpse: a small cylinder wrapped in a burlap sack. They sing a 
Hmong chant that follows the pitch and pace of sobbing. They roll the body 
back and forth.
For three days, the mourning will continue. Then Seng will be buried 
at the edge of camp.
Pa breaks away from the group long enough to ask a friend to address 
a letter to her brother in Fresno.






Although fewer cases of "sudden unexpected death syndrome" are 
occurring among Southeast Asian refugees since the mysterious condition 
peaked in 1982, all of the recent deaths in California have occurred in the 
San Joaquin Valley.
"In the San Joaquin, Merced and Fresno area, we've had more recent 
cases," said Dr. Gib Parrish, a medical epidemiologist at the U.S. Centers 
for Disease Control in Atlanta, Ga.
CDC officials say 117 men and one woman have died in their sleep 
without warning since reports of the mysterious condition first appeared in 
1981. Of the 36 deaths reported in California, the five most recent victims 
were Hmong men living in the central San Joaquin Valley.
ARTICLE #6
Bershoua Yang, a Hmong translator at Valley Medical Center, leaned 
over a patient in the intensive care ward and spoke to the woman in her 
native language.
"Kuv yog txais lus. Kuv pab kojpuastaus?" he said. "I am the 
interpreter. May I help you?" The woman smiled. "Kojmob qhovtwg?" 
he said. "Where is the pain?"
The woman responded, and Yang translated her words into English for 
the nurse, who was able to provide the proper care with certainty.
Nearly half the patients at VMC in Fresno, the major trauma center for 
the San Joaquin Valley, speak English as a second language - or do not 
speak English at all. Translators in Hmong, Spanish and a range of 
languages such as Arabic, Cambodian, Chinese, Hindustani, Farsi, Punjabi, 




The initial report suggesting a link between the mysterious deaths and 
a diet high in white rice prompted concern among refugees about the quality 
of the rice sold in the United States, Vang said.
Although most white rice sold here has vitamins added to it, refugees 
generally wash the rice before cooking it and consequently wind up losing 
the added vitamins.
"When you rinse it, the little white water that comes out is part of the 
enrichment," said Penny Elek, manager of the University of California 
Cooperative Extension's expanded food nutrition education program for 
refugees.
Elek said efforts are being made to teach refugees to prepare the rice 
without washing it to avoid the loss of vitamins.
ARTICLE #6
In addition to staff members, Fresno Community Hospital offers 
translation for 130 languages through the Regional Poison Center. The 
seven-county system provides a phone hookup with Emergency Translation 
Service in Monterey, which provides immediate translation of 30 languages 
and on-call service for an additional 100 languages.
"We're very happy with the service," said Brent Ekins, a doctor of 





I was late to work but the red light caught me at Olive and Chestnut. 
A young Asian woman in a long cotton skirt and head scarf crossed the 
street, holding her little boy by the hand. He was jumping along, swinging 
a bookpack and wearing a yellow Garfield T-shirt and new white Nikes. As 
they passed in front of my car, the woman turned her head and we looked 
at each other. Then they were on the other curb.
I had never seen her before, and I didn't know if she was Hmong or 
Laotian or Vietnamese, or what hardships had brought her here. Her 
expression was cautious and unreadable. But I felt a sudden painful 
empathy.
A RTICLE #8
The Hmong educator was explaining to an American just how powerful 
and important Gen. Vang Pao is to the Hmong refugees.
On a napkin he wrote "Ronald Reagan," who was president at the time.
Several inches above that, he wrote, "God."
Halfway in between, he wrote "Vang Pao."
He was not exaggerating. Vang Pao is king, president, general, father 
figure and near-god to many of the 105,000 Hmong refugees in the United 
States.
To his many followers, Vang Pao is the ultimate freedom fighter, a man 
who has devoted his life to battling communism.
To his many detractors, however, he is a symbol of political corruption, 
a tool of the CIA and, at bottom, a glorified opium trafficker.
CONCLUDING STATEMENTS
ARTICLE #7
I stood at the baggage claims, barelegged and shivering. The motel and 
the bathtub were waiting, but I felt dazed. Instead of coming home, I 
seemed to be going farther away than ever. In Paulau I had been a 
foreigner, but for a few hours at the L.A. airport in October 1969,1 was 
truly displaced. I was a refugee.
I'll never forget it.
ARTICLE #8
In 1981, Vang Pao became involved with the privately funded efforts of 
former Green Beret LL Col. James "Bo" Gritz to find U.S. servicemen 
missing in action in Laos.
The general provided two groups of Thailand-based soldiers to Gritz at 
the request of U.S. Rep. Robert Doman, R-Garden Grove.
The mission was unsuccessful and Gritz later charged, again and again, 
that his efforts had been sabotaged by U.S. intelligence agents concerned 
that he would uncover evidence of U.S. involvement in drug trafficking.
LEADS
ARTICLE #9
The war is not over for the Hmong of America.
Jilted by the U. S. government and betrayed by the general who led them 
into battle, they have no real home.
They have been in exile in America for 15 years but they live like fresh 
refugees in the cheap apartments and stark projects of Fresno and other 
cities.
Rather than build new lives, many wait for Gen. Vang Pao to take them 
back to Laos.
They wait, in vain, while Gen. Vang Pao and associates high in the rigid 
Hmong hierarchy extract their money by exploiting their homesickness.
In 1981, Vang Pao became involved with the privately funded efforts of 
former Green Beret Lt. Col. James "Bo" Gritz to find U.S. servicemen 
missing in action in Laos.
The general provided two groups of Thailand-based soldiers to Gritz at 
the request of U.S. Rep. Robert Doman, R-Garden Grove.
The mission was unsuccessful and Gritz later charged, again and again, 
that his efforts had been sabotaged by U.S. intelligence agents concerned 
that he would uncover evidence of U.S. involvement in drug trafficking.
The so-called resistance "is holding on to the illusion of the past," the 




The so-called resistance "is holding on to the illusion of the past," the 
official said. "As far as individuals making money for this, that is morally 
wrong.
"The war is over. The people who won the war are running the country 
now."
Before the U.S. involvement in Laos, before Vang Pao was a general, 
the most important Hmong leader was Touby Lyfoung. He once said of the 
young Vang Pao: "He is a pure military officer who doesn't understand that 




Nearly two out of every three Hmong in Fresno County are on welfare.
It's a statistic that would alarm most people. But Ernest Velasquez, 
director of the County's Department of Social Services, finds it encouraging.
After all, he says, a few years ago, the figure was four out of five.
The numbers pointedly illustrate what the experts already know: The 
acculturation of the 105,000 Hmong in the United States is disturbingly 
slow, and in some areas there are few signs that it is getting any better.
A RTICLE #11
Banning is a gritty truck-stop town on the highway between Los Angeles 
and Indio. Not really in the mountains, not quite in the desert, it is no one's 
idea of the promised land. It is home to 800 Hmong refugees who are 
beginning to wonder why they are there.
The Hmong of Banning are living remnants of a decade-old plan to 




"Sia Mone Xiong said the most difficult part about coming to America 
was learning English. Her first ride on a bus here turned into unplanned 
sightseeing tour of Long Beach because she didn't know how to stop the 
bus.
"I heard the 'tinging' (to stop the bus), but I couldn't see how it was 
made," she said recently from her Tulare duplex. "I couldn't speak English, 
so I couldn't ask anyone."
She took the advice of a friend and began watching "The Big Valley" 
and "Bonanza" on television. She picked up the rest of her English by 
listening to people and going to school. It took her five years to become 
fluent enough to carry on a conversation with people.
A RTICLE #11
Half a world from Ban Vinai, a large apartment complex near the 
southeast Fresno intersection of Willow and Kings Canyon avenues is 
occupied almost exclusively by Hmong refugees.
It is a modern, landscaped complex of two-story buildings. It is clean 
and it has a swimming pool and laundry rooms.
The complex is within walking distance of a supermarket. But when a 
produce truck rolls through with fresh fruits or vegetables for sale, the 
residents stream out of the apartments. There is grass but no place for 
gardens like home.
The Hmong of Fresno call the complex Ban Vinai. They are, after all 






A Hmong teen-ager tells his parents he's doing fine in school, then fakes 
a signature on a report card that is filled with poor grades.
A Cambodian girl tells her family that she needs money for school, then 
uses it to buy makeup and new clothes.
A Vietnamese boy tells his parents he is studying at the library and, 
instead, meets a gang to prowl the streets.
In all of these instances, the Southeast Asian parents are easily deceived 
because they don't know enough about the school system in America.
ARTICLE #13
Hmong farmer selling his Chinese long beans to a local produce shipper 
a few years ago got a quick lesson in American business etiquette.
The buyer threw the crate of beans to the floor after weighing it. The 
crate smashed, beans spilling from it.
"Take the crate home and repack it, or leave it here and we'll see what 
we can get for it," he told the farmer.
The buyer was showing the farmer that the crate weighed too much. 
The farmer who spoke no English left, upset and confused.
Although such hostile misunderstandings occur far less often these days, 
refugees still find Fresno County agriculture a tough row to hoe.
CONCLUDING STATEMENTS
ARTICLE #12
The community should hire more advisers, counselors and teachers.
Howard: "These kids have a real identity crisis. There's a lot of cultural 
pressure at home and yet they are trying to fit into the American way of 
living. Their own psychological progress is very chaotic and they don't 
have enough skill to cope with this."
Yang: "Parents should meet together and share experiences about the 
education of their children. They should share ideas about how to support 
their children with more efficiency."
Parents should allow students to dress so they fit in.
Yang: " Southeast Asian teen-agers want to be Americanized. They want 
to look like the other teen-agers. It helps them feel comfortable at school."
Home: "It would be wonderful if they could focus on fine American 
qualities, but they want to be like their American peers and get into their 
styles, hairdos, makeup, dating practices. Clothing especially helps the 
student feel part of his peer group."
ARTICLE #13
Tony Vang, Lao Family Community director, believes the only farmers 
who will succeed are those who are skilled and have equipment.
And most of the farmers interviewed say they want their children to do 
other work.
"Teen-agers don't want to farm. The parents had no choice. They had 
no education so they had to farm," said Leng Lee of Cherta Farms.
LEADS
ARTICLE #14
The path from Ka Ker Cha's Fresno home to the spirit world is traced 
upon his ceiling.
A pattern of strings and bamboo represent the paths and bridges traveled 
by the soul of Cha, a Hmong shaman, or spiritual healer. He crosses these 
bridges while searching for the lost soul of his sick patient; his task is to 
restore it
But the shaman's path, as the Hmong of Laos have become exposed to 
Western medical practices since Saigon fell in 1975, increasingly crosses the 
road traveled by American physicians.
A RTICLE #15
Two years ago, leaders of this country's 110,000 Hmong met in Atlanta 
to discuss the future of the Hmong in America.
Although scattered in communities of various sizes from Providence, 
R.I., to Santa Ana, the leaders - especially in larger population centers -- 
agreed that getting off welfare and finding a job  was the single biggest 
hurdle facing the heads of many Hmong families.
Numerous possible solutions were discussed. Now government agencies 




"Chai Xiong's young son has a problem with his skull, and doctors have 
had to insert shunts to drain fluid.
They have suggested operations to repair the situation. Chai Xiong, who 
is familiar with the court fight over young Kou Xiong's clubfeet, expects 
that he, too, will somehow be backed into a comer.
Yet he is adamant: There will be no operation.
He talks of moving to another city. Or of a mysterious black magic that 
can kill a m an's enemy from miles away by transporting a rock into his 
body.
'I 'd  rather die than let them operate on my son," he said. Then
again, maybe the doctor will die first, he says. Maybe he or she will 
develop a tumor the size of a stone and try to assault it with chemotherapy.
How foolish. Chai Xiong knows that such a stone can only be removed 
by a shaman."
ARTICLE #15
Agricultural practices are so different from the slash-and-bum practices 
of Laos that Hmong have difficulty succeeding in the one job they know, 
Her said. And the high concentrations of Hmong in Fresno are keeping the 
Hmong from assimilating and acquiring English.
Nevertheless, Her said, the project can succeed if two things happen: 
If Hmong, from elders to children, believe that the project is well-designed 
and can serve them, and if the type of light industry that pays well but 





The first baby fell in March 1988. Shong Yang, 2, passed through a 7- 
inch gap in the apartment's railing and landed on the asphalt 9 1/2 feet 
below.
Her brother, Tou Lue, fell from the same second floor last July. Then 
18 months old, he crawled under a bottom rail and plunged to the pavement, 
his parents said through an interpreter.
His sister was only bruised and scraped. But Tou Lue lost 
consciousness, and doctors told his parents that it might take years to 
determine whether the bump on his head would become something more 
serious.
For Ker Yang and Mai Lee of Fresno, parents of the two, there is more 
to wonder about than the bump on the boy's head. They wonder whether 
it will happen again.
They are among the tenants who accuse their landlord of neglecting their 
apartments ~ neglect that has caused fear and concern among Southeast 
Asians, the majority of the tenants in Fresno apartment complexes belonging 
to John and David Bruce Hovannisian.
CONCLUDING STATEMENTS
ARTICLE #16
The pool had been cited three separate times since the girl's death of 
being dirty or green with algae.
Each time the county gave the Hovannisians five days to clean it Each 
time they complied. Last December, the pool was given a passing grade at 
its initial inspection
Because ofM elia 's death, the Hmong residents who watched her being 




A P P E N D I X  E
N E W S P A P E R  T E X T :  S T A T I S T I C S  A N D  
N U M E R I C A L  I N F O R M A T I O N
STATISTICS AND NUM ERICAL INFORM ATION
* 400 Hmong women display handiwork in Hmong Arts shop.
* 20% of sales price used to pay shop expenses.
* Hmong Arts shop has doubled its sales up to about $50,000 in the last two years.
* Top sellers make a couple hundred dollars a month, but most earn only $10-$ 15 monthly.
* Hmong Arts applied for a $10,000 federal grant, which is administered by the state.
* The highest-priced item sold by the shop was a $400 bedspread that represented hundreds of hours of handiwork.
* Fresno schools, responsible for teaching English to at least 5,300 Southeast Asian children, have not one teacher fluent in a Southeast Asian 
language.
* State law requires bilingual instruction when the number of limited-English speakers in a certain language reaches levels of 10 pupils or 
more per grade at any school.
* The district employs about 90 bilingual Spanish teachers for 3,500 pupils. Only 300 fewer pupils have been identified in Hmong alone 
as having limited English skills.
* According to the state Department of Education, California has a need for 338 bilingual teachers in Hmong, Lao and Cambodian. There 
are two.
* "Any class more than 50 percent refugee should have a bilingual instructor."
* The district employs 23 Asians in classroom aide positions, five as bilingual liaisons between home and school and six as cultural 
specialists.
* Thirteen teachers of Asian descent were hired, but none speak the Southeast Asian languages.
* Asian children make up 13 percent of the city's pupils.
* Asian enrollment within the school (Fresno State School of Education) stands at 85, or 3.6 percent.
* Two school districts (Santa Ana and St. Paul) have seen their refugee student populations grow from nothing to more than 10 percent in 
the last decade.
* The Santa Ana Unified School District has hired six Vietnamese teachers with credentials and employs about 70 Southeast Asian 
instructional assistants.
* More than 80 percent of funding (in Santa Ana) comes from district general funds.
* St. Paul, Minnesota, public schools have hired seven Hmong and three Cambodian teachers for bilingual classrooms, but all but one are 
not fully licensed. "Our kindergartens are about 20 percent Asian. We can see the handwriting on the wall. This will be our district in 
20 years."
ON
STATISTICS AND NUM ERICAL INFORM ATION
A RTICLE #3
ARTICLE #4
* $296,041 awarded to the county last year for a one-year program of translation and advocacy services.
* Of an estimated 30,000 Southeast Asian refugees in Fresno County, more than half are Hmong.
* There are about 6,000 Lowland Lao, about 2,000 Vietnamese and nearly 2,000 Cambodians.
* Up to 85 percent of them (Hmong) are on welfare.
* Fewer than a quarter of the Vietnamese are on welfare.
* 90 percent of the Lowland Lao are on welfare and particularly needy of the project's help.
* Forty-three thousand people (Hmong in the refugee camp) live in an area one-third the size of Bulldog Stadium (the football stadium of 
California State University, Fresno).
* Fresno, a place where 18,000 relatives and friends have found new life.
* A recent camp wide rodent-trapping competition netted 9,000 rat tails in two months.
* Only about half of those (people who have applied to resettle overseas) will qualify and be flown to a new home by a sponsoring agency 
or a benevolent church or family.
* Records show that fewer than half of the camp's children-mostly boys-attend school.
* 14 voluntary agencies provide camp services.
* One hundred Hmong now are trained nurses and medics. Infant mortality has dropped from 32 to 28 per 1,000. By contrast, Fresno's 
rate is about nine per 1,000.
* Last year, more than half the Ban Vinai children younger than 5 had received a measles vaccine and about a fifth had gotten a DPT 
(diphtheria, pertussis and tetanus) vaccination.
* Ban Vinai mothers gave birth to nearly 3,000 children. A third of the camp population now is younger than 5.
* The camp population would double by the year 2001.
* Last year, more than 4,000 hill tribe Lao-m ostly Hmong-made the journey into Thailand. At least 700 of those sneaked into Ban Vinai.
* In mid-February, 16 Hmong were killed, 70 more injured.
* 22,000 Cambodian refugees still live in Khao-I-Dang, a camp near the Thai-Cambodian border.
* Chiang-Kham (a U.N.-supported camp) is temporary home to about 12,000 newly arrived Hmong and Lao.
* Letting the Hmong become Thai residents might mean also welcoming 84,000 Lowland Lao, 26,000 Cambodians and 7,000 Vietnamese. 
3,066 refugees sent back to Laos during the past six years are safe and happy. Of those, less than a third were from the hill tribes, some 
of them Hmong.
. . . estimated the (resistance) troop census at 10,000.
On a per-capita population scale, the United States ranks fifth in number of admissions (of refugees), while Norway and Japan come in 
first and second.
This year, the ceiling for Southeast Asian admissions to the United States will be 32,000, down from 72,000 in 1982.





* CDC (U.S. Center for Disease Control in Atlanta, GA) officials say 117 men and one woman have died in their sleep without warning 
since reports of the mysterious condition first appeared in 1981. Of the 36 deaths reported in California, the five most recent victims were 
Hmong men living in the central San Joaquin Valley.
* The most recent of four deaths reported in Fresno County occurred in 1987. Other valley deaths include two in Merced County and three 
in San Joaquin.
* The Ban Vinai refugee camp is home to 43,000 Hmong refugees in Thailand.
* The rate of sudden death among refugees was 92 deaths per 100,000 refugees. At one camp outside Bangkok, the death rate was seven 
times as high as that reported by the CDC.
* Nearly half the patients at VMC (Valley Medical Center) in Fresno speak English as a second language or do not speak English as all.
* Spanish translators are available around the clock and Hmong translators are on duty 16 hours a day Monday through Friday.
* About 90 percent of the translators are excellent, but the skill of the remaining 10 percent ranges from good to poor.
* At St. Agnes (hospital), about 170 people who speak more than 30 languages, including Dutch, Hebrew, Hindu, Russian, Persian, Swedish 
and Turkish, are available.
* Fresno Community Hospital offers translation for 130 languages through the Regional Poison Center.
* We get about 10 calls a month (at the Regional Poison Center) and the service has been excellent.
No statistics.
* 105,000 Hmong refugees in the United States.
* He (Vang Pao) and a group of 2,000 Hmong leaders were airlifted out first
* The ranch cost $360,000, and the large, rundown house he moved his relatives into cost $50,000 more.
* Vang Pao said his salary from 1960 to 1975 had been 100,000 Laotian kip a month or roughly $200.
toas
STATISTICS AND NUMERICAL INFORM ATION
A RTICLE #9 * They (the Hmong) have been in exile in America for 15 years.
* Fifty-thousand Hmong were killed (in Vietnam War)--10% of the Hmong population.
* "I cannot say if it is half (of collected resistance money) or more than half (that makes it)."
* There are 105,000 Hmong in the United States~26,000 of them in Fresno County, the largest settlement outside of Southeast Asia.
* Their nearly primitive society had no written language until 40 years ago.
* The annual total (collected for the resistance) topped $1 million in the peak years of 1984 and 1985.
* Neo Horn needed $60,000 for medicine and the money to buy 4,000 guns, 20,000 uniforms, 60,000 pairs of shoes, 20,000 pairs of socks 
and 20 handheld radios.
* 80 percent (of Hmong immigrants) regularly contribute.
* One letter circulated in Hmong communities in the U.S., Thailand, France and Australia contains a 63-name hit list.
* Cha Vang is one of more than 20 children bom to Vang Pao's six wives.
* His highest pay as a general was the equivalent of $200 per month.
* Vang Pao said he was living on $1,500 per month and, from that amount, was helping to support 18 relatives.
* Roughly one-third, or 100,000, of the Hmong in Laos and China remained neutral during the Vietnam conflict and the secret spinoff wars 
in Cambodia and Laos. A like number fought with the Communists. The remaining third served under Vang Pao's command as contract 
soldiers for the CIA.
* 80 percent of the refugees in the U.S. regularly pay Neo Horn because of their disenchantment with the United States.
* The federal government spends $200 million annually on welfare and other programs for the Hmong.
to
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STATISTICS AND NUM ERICAL INFORM ATION
A RTICLE #10
ARTICLE #11
* Nearly 2 out of 3 Hmong are on welfare.
* 4 out of 5 Hmong were on welfare a few years ago.
* 105,000 Hmong in U.S.
* 1/2 of old Hmong want to return to Laos.
* One man knows about 10 people who committed suicide in eight years due to pressures of living here.
* San Joaquin Valley home to more Hmong than anywhere in the world outside of Southeast Asia.
* In 1981, there were fewer than 500 Hmong in Fresno County. The big influx began in 1982. Today, there are an estimated 25,000 in 
Fresno and 7,500 in Merced.
* In places like Fresno County, where the unemployment rate is 10.7 percent-w ell above the national average~(finding a job) becomes nearly 
impossible.
* Of the 26,000 Southeast Asians receiving public assistance, 15,482 are Hmong. The other groups represented are Vietnamese, Lowland 
Lao and Cambodian.
* Hmong leaders received $80,000 in seed money from the federal government for another (networking) session this year to discuss high 
welfare dependency.
* Only 10 percent of the Hmong received any education in Laos. Until 40 years ago, they didn't have a written language.
* Banning is home to 800 Hmong refugees.
* The women sew or travel 20 miles in vans to Palm Springs to work as hotel maids, also at minimum wage.
* With 10,000 families participating, the resistance would have a cash flow of $1 million a month from the start.
* They make monthly payments of $10 to $20 (to the resistance).
* Some relatively affluent and influential Hmong make regular payments of $500 to $1,000 to Vang Pao.
* On one block of the subdivision, three families each paid $500 to Vang Pao 's resistance in April.
* It is a government-in-exile founded in 1982 in Paris by eight men who had been officials of the Lao government before 1975.
* He lives with his wife and her family in a $270,000 split-level house. His wife's part-time factory job  pays less than $7 per hour.
* A hundred men or so walk in single file across an airstrip.
* The lawsuit is over a $140,000 loan from Thai Farmers to United Lao Development.
* In 1981, United Lao Development invested approximately $750,000 in a small Garden Grove grocery store.
* A Santa Ana businessman acquired 6,335 shares of United Lao Development stock in December 1981.
* He and his wife paid $84,000 for their home at 2333 N. Price Ave.
* The largest Hmong refugee camp in Thailand is Ban Vinai. The camp is home to more than 40,000 Hmong refugees living almost on 
top of each other. The State Department notified 7,000 this spring that they were eligible to settle in the United States. Only 300 came.
to
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* "It costs $200 for the (land) lease. If I grow sugar peas, I get $1 or $2 an hour." Elsewhere, "I make $4 an hour.".
* They pay inflated land rental rates»$250-$300 an acre--on land that typically would lie vacant
* They're told they'll get $10 a box, no problem, only to get that for just one or two boxes, earning $6 or $7 on the rest
* Between 250 and 375 Southeast Asian farmers-Hmong, Laotian, Vietnamese, Cambodian and Thai-are estimated to make their living 
off farms or gardens of between one and 10 acres in Fresno County. A few farm 15 or more acres.
* Early in the 1980s, several programs helped Southeast Asian refugees who wanted to farm, including the Lao Family Agricultural Training 
Program, federally funded at $900,000 in 1984.
* The market price was $10 a box, but when the check for his 100 boxes sent to the packinghouse came, only 10 boxes had sold for $10 
and the other 90 for $6.
* In a good year, he made $3,000 to $5,000 an acre profit but other years, there was no profit. "I spent $5,000 on cherry tomatoes (one 
year) and only got $5,000 back.
* He works 12 hours a day, seven days a week.
* He's paying $150 an acre rent and an additional $300 a month for irrigation water.
* 15-20 percent of the vegetables are sold through Cherta Farms.
* In 1982, 50 percent of the sugar pea crop rotted in the field because there was no market.
* We sometimes ended up paying for the boxes and ended up losing 50 cents a pound.
* SK (grower/shipper) provides Southeast Asian farmers land, water, seed and boxes in exchange for buying the growers' vegetables at a 
commission of between 10 and 20 percent. SK vegetables are grown on about 160 acres in Fresno County.
* In 1986 county ag investigators recorded six violations (of chemical misuse).
* Records from 1984-1989 reveal that Southeast Asian farmers are by far in the minority when it comes to pesticide violations. For example, 
of the 88 violators in 1988, just one was a Southeast Asian; in 1987, refugee farmers accounted for nine of 115 violations.
* It takes 15 people to pick one acre.





STATISTICS AND NUM ERICAL INFORM ATION
A RTICLE #15
ARTICLE #16
* Two years ago, leaders of this country's 110,000 Hmong met in Atlanta to discuss the future of the Hmong in America.
* Fresno County estimates that it is home to 29,500 Hmong refugees; about 7,500 live in Merced. About 65 percent of the valley's Hmong 
remain on welfare.
* Each county would earmark $250,000 of federal refugee money. The Refugee Resettlement office would add $200,000 in Fresno County 
and $100,000 in Merced County during the coming fiscal year.
* The first baby fell in March 1988. Shong Yang, 2, passed through a 7-inch gap in the apartment's railing and landed on the asphalt 9-1/2 
feet below.
* David Hovannisian's houses and apartments bring in about $2 million in rent every year. The Hovannisians and their wives own about 
650 rental units in and around Fresno. The estimate assumes 90 percent occupancy and an average rent of $285 per month.
* They have suffered 2-1/2 years without heat
* The Hovannisians' insurance company, without admitting liability, agreed on Jan. 14 this year to pay $150,000 to M elia's family.
* A bank statement John Hovannisian provided for a lawsuit in 1976 showed his net worth to be $2.26 million. Property records show that 
he now owns just over 1,000 parcels of land in the valley, including more than 460 houses and apartment buildings.
* His acquisitions now house about 500 families.
* Within three days the 20 vacant units in the complex were filled.
* "We cater to them (the Southeast Asians). We have thousands of them as tenants."
* His wife and five children have waited 2-1/2 years for the heater in their apartment to be repaired.
* The rent averages about $285 for two bedrooms.
3
A P P E N D I X  F
N E W S P A P E R  T E X T :  S E L E C T I O N  OF Q U O T E S
SOURCES SELECTION OF QUOTES
ARTICLE #1
1) Manager, Hmong Arts 
shop in Fresno
2) Former manager, Hmong 
Arts shop
A RTICLE #2




2) Executive Director, Lao 
Family Community Inc.
3) Consultant, Bilingual 
Program, St. Paul, 
Minnesota
4) Superintendent, Fresno 
Unified School District
1. (Hmong women) "are happy that Hmong are running the shop and can talk in their own language."
2. "I kept telling that ladies that I'll try to do as good as Elaine. Now the shop is still running."
3. "American people ask how long it takes to make" (the items and what the designs mean). "Some Americans don't 
understand about the Hmong. They ask what country we're from, why we're here."
1. "After the article in Quilt magazine, we got letters from all over the country, so we set up a small price list But 
people wanted more than a price list, they wanted to see examples, so we thought a catalog was in order."
2. "They've gone into earth tones and pastels because that is what Americans like. There's not much point in making 
them if they don't sell."
1. "This is a concern not just of this district but statewide. W e're all having difficulty in finding Lao, Cambodian and 
Hmong teachers."
1. "Any class more than 50 percent refugee should have a bilingual instructor. So many kids walk into classes blind and 
struggle for six months."
2. "Very soon you're going to see the Asian children .. . pregnant at 12 or 14. Asian parents aren't getting the right 
information about year-round schools. Overcrowding does not just concern the (white) parents. It concerns the refugee 
parents as well."
3. "If we don't say anything (district administrators) will keep doing what they're doing and think everything is fine."
1. "Our kindergartens are about 20 percent Asian. We can see the handwriting on the wall. This will be our district in 20 
years."
1. "We have an asinine law. The law doesn't recognize the problem we face."
to
SOURCES SELECTION OF QUOTES
5) Consultant, Bilingual 
Office, California State 
Department of Education




1) President, Vietnamese 
Association





3) Chairwoman, translation 
and advocacy program 
steering committee
4) Associate Director, Lao 
Family Community, Inc.
1. "Since they are in an impacted language they are not even required to take a language course. A lot of teachers don't 
mind going on a waiver for Hmong because they don't have to do anything."
1. "Because we are yellow people he thinks we are stupid."
2. "I want to have the opportunity encourage our generation, especially my clan. I know that I have limited English; 
that's why I chose math for a major. I want a degree. I want to teach math."
1. "They just do whatever they want to do--it's a dirty game. I won't go back (to the meetings) unless I see something 
more fair."
2. "He needed a translator. He doesn't even speak English. Now what does that tell you?"
1. "They say they are only fiscal agent, but they want to have power to do more."
2. (Lao Family staff were giving) "advice about who to choose, who not to choose."
3. "It's a big mess."
1. "My sense is there's a lot of personal kinds of stuff (between them) that tended to color whole committee meetings."
2. "Lao Family has taken a more active leadership role in the project than the other (refugee groups), mainly because of 
their capability. Being fiscal agent gave them more responsibility and they are the only ones who have the staff to get 
materials out, type things up and so on."
3. ".. . the majority of people who work with refugees here have some contact with Lao Family."
1. (The President of the Vietnamese Association) "had a problem with majority rule. I think Chinh has a personal 
problem with the fact that there are so many Hmong, and Lao Family carries a lot of weight."
2. "It was real frustrating. Everyone was under a time crunch-the county wanted this project going."
3. "Let's just say it takes a lot to get me that angry. There are two sides to the story. . . . When someone makes 
accusations, you have to look at the source."
SOURCES SELECTION OF QUOTES
5) Refugee employment 
counselor with Catholic 
Charities
6) Leader, Lowland Lao 
refugees
7) Deputy County Counsel. 
Fresno County
ARTICLE #3 - Continued
8) Fresno City Manager
ARTICLE #4
1) Refugee camp resident, 
Thailand
2) Hmong resident of 
Fresno, brother of Thai 
refugee camp resident, 
who was relocated in 
U.S. by CIA
3) Hmong janitor, Fresno 
schools
1. (The Director of Lao Family Community, Inc.) "has hired onto the staff people who are the heads of the different 
associations-that puts him in this power position . . . . "
1. "I am working there now. I don't see any problem with Lao Family. It's confusing for Chinh, maybe."
2. "I don't want to see the agencies fighting (but) in my opinion, no one's thinking about how much problem the refugees 
have."
1. "Absent some kind of proof, I don't want people coming in and calling each other names. When I didn't have 
anything to go on, what was I supposed to do?"
2. "We agreed to contract with the four groups and the four groups agreed to provide the services. Any one group can't 
pull out, at least as far as we're concerned."
1. "I would like to straighten out the problems. I'm not going to recommend any more money if we can't sort things 
out--if people can't get along."
1. "He went to the hospital once for trouble with his eye. It did not help."
2. "Tell my brother I will try to come. Tell him my son is dead."
1. "When I left, I left very early. She had gone out to do some farming. When she came back, I was gone. She cried a 
lot."
2. "I just do not care anymore. I told her it was not healthy there, that there is disease . . . .  I told her to come over 
here."
1. "I worked as a radio operator for the CIA. A colonel said, 'If you can help us, you can save your country and stay 
here. If we lose the war, we can help you and get your people out of the country.' He told me, 'Don't worry about 
that.'"
SOURCES SELECTION OF QUOTES
4) Hmong practical nurse at 
Thai refugee camp 
hospital
5) 67-year old Hmong Thai 
refugee camp resident
ARTICLE #4 - Continued
6) 59-year old Hmong Thai 
refugee camp resident
7) Son of 67-year-old 
Hmong Thai refugee 
camp resident (above)
8) 22-year-old Hmong, 
resident of Thai refugee 
camp for 12 years
9) Thai refugee camp 
Hmong resistance chief, 
formerly a major in 
Laos' Royal Army
10) Executive Director, Lao 
Family Community Inc., 
Fresno
1. "Oh yes, Fresno. My brother lives in Fresno."
2. "I tell my brother we want to go, but people here are my people, too. We work very hard here. We try to help them."
1. "I don't know what to do. I do not want to live here (in Ban Vinai), but there's no place else to live. I want to go to 
Laos, but I don't want to live with the Vietnamese. In the future, if I die, (my son who lives in Fresno and I) will not 
see each other."
1. "I don't decide where to go. Maybe I stay here. . . .  I'm a really old man."
1. "It's very complicated here (in Fresno). You start life like a baby again. When you look for a job, they say, 'Can you 
speak English?' They say, 'Get out of here. We don't want people like you here.'"
1. "The young people, they don't think the camp is very good."
2. "When people are sick, they sometimes won't go to the hospital. They only go when the shaman is busy."
1. (The stragglers) "cannot do anything" (for themselves).
2. "At the camp, there were many other officers, but they all left for a third country. My goal is to stay here and help all 
the refugees get out of the camp."
3. "We're using American ammunition and now everything's breaking down."
1. "They see the families split-brother here, father there-that causes more mental problems. So the family decides not to 
do anything. I tell them to make a choice. For your children's sake, for their education, you should go (to the United 
States). But for you . . .  it will be very different. You will face a lot of culture shock."
to
SOURCES SELECTION OF QUOTES
11) Brother of Executive 
Director, Lao Family 
Community Inc., and 
resident of Thai refugee 
camp
12) Doctor, Thai refugee 
camp
ARTICLE #4 - Continued
13) Hmong midwife at Thai 
refugee camp
14) American cousin of 
Hmong leader in 
Thailand who assists 
Hmong in escaping from 
Laos
15) Head, Refugee Division, 
Thai National Security 
Council
1. (He kept hoping) "some country will rescue me. W e've been waiting a long time."
1. "These are diseases from 100 years ago . .. and then only in the poor areas."
2. "We can make a beautiful hospital in this camp and we will save some TB cases. But the real problem is the 
education and the public health, the ditches of stagnant water."
3. "This year is not going so good, is it?"
4. "I think you can see an attitude transfer directly from Ban Vinai (the Thai refugee camp) to America. How do you 
make people who were 12 years holding out their hands independent?"
1. "I would rather have waited (to quit my job). I am tired a lot. I like my job. But is was impossible."
1. "Even if you stay with them (Lao communist rulers) 20, 30 years, they'll still not trust you (if you are Hmong)."
1. "We cannot say it's going to close right now. That still stays as a rumor right now. We know the local area wants to 
close the camp, but it's a (national) government decision, not a local decision."
2. "If we open that door, who will help Thailand support those people?"
SOURCES SELECTION OF QUOTES
16) Refugee Affairs 
Counselor, U.S. 
Embassy in Bangkok
ARTICLE #4 - Continued
17) Half-brother of 22-year- 
old quoted above, Thai 
refugee camp resident
18) Thai refugee camp 
resident
19) Thai military commander
20) Bangkok jewelry 
salesman





Centers for Disease 
Control, Adanta, GA
1. "It's certainly possible that the Thai are thinking about that-they are groping around for a way to end this."
2. "Some individuals might be able to go back, but they fear given the group they are associated with they could face 
problems. It presents a big dilemma."
3. (No money goes to the Lao resistance.) "That is not at all our policy. I really want to emphasize that because some 
people think it is."
1. "It's the Thai government's idea to get rid of the refugees. They don't want us here. They say if we are comfortable, 
we stay."
2. "Most who left (the refugee camp) had to leave. They were very poor or they smoked opium. They have troubles 
here. When back in Laos, the government put them on the radio. They said it was very good. . . .  I don't think so."
1. "They (the Thai) should let them (the Hmong) stay and spread out"
1. "I think you have enough pictures."
1. (The refugees are) "a big burden."
2. "So many refugees-too many refugees."
1. "In the San Joaquin, Merced and Fresno area, we've had more recent cases (of 'sudden unexpected death syndrome')."
2. "It's very fortunate that the number has declined dramatically. It remains a mystery to us, however, as to exactly why 
that has occurred."
SOURCES SELECTION OF QUOTES
2) Postdoctoral fellow, 
School of Public Health, 
University of Minnesota
ARTICLE #5 - Continued
3) Resettlement director, 
Lao Family Community 
of Fresno Inc.
4) Manager, University of 
California Cooperative 
Extension's expanded 
food nutrition education 
program for refugees
A RTICLE #6
1) Hmong translator at 
Valley Medical Center
1. "There's nothing wrong with white rice if one has a balanced diet, and I am in no way saying the refugees here in the 
U.S. should change their diet. But when a large amount of the calories come from white rice, and there are few other 
sources of calories, that's a problem."
2. "The intake of thiamine (at the Ban Vinai refugee camp) is about half the World Health Organization's standard."
3. "The picture that emerges from this is that the refugees are suffering from this much more in Thailand, and that they 
most likely bring with them a susceptibility when they come to the U.S. That's consistent with the idea that there's 
some susceptibility that acquired in those camps, but then goes away as people's environment improves."
4. "These are preliminary findings, but I think that they point the way to a hypothesis that should be further explored."
1. "I'm not a doctor or a researcher, but if you go way back in generations, all of the Hmong have been eating white 
rice."
2. "People who have lots of worries may have this problem."
1. "When you rinse (white rice), the little white water that comes out is part of the enrichment"
1. "Kuv Yog Txais Lus. Kuv pab kojpuastaus? I am the interpreter. May I help you? Kojmob qhovtwg? Where is the 
pain?"
2. "I came as a refugee. I learned English here. It's not difficult to translate-normally, it's easy-but there are some 
words about the human body that I don't know so I just find a word to compare."
3. "I introduce myself and tell them this is the doctor. I tell them, this is the hospital and don't get nervous, and I say 
you must answer the questions, tell me what you need~if pain, tell me exactly so I can tell doctor and he help."
4. (Older women are) "very shy .. .."
5. "I tell her hospital good, doctor won't hurt you; doctor won't do anything to you except help, so don't be shy. I say 
things different in different cultures and this is American culture, so don't be shy."
SOURCES SELECTION OF QUOTES
2) Associate Chief of 
Emergency Medicine, 
Valley Medical Center
ARTICLE #6 - Continued
3) Coordinator, Emergency 
Department, Valley 
Medical Center
4) Spanish interpreter at 
Valley Medical Center
5) Fourth-year medical 
student University of 
California at San 
Francisco
1. "The basis of a correct diagnosis will come from taking a good medical history. We have to ask the right questions 
and get the right answers to make the right diagnosis. If the patient doesn't speak English and if you don't speak the 
patient's language, you need a good interpreter."
2. "The interpreter who starts filling in the patient's medical history, adding things, synthesizing, or summarizing without 
knowing the medical points the doctor is looking for can drastically alter the meaning of the patient's w ords-and 
sometimes the doctor's conclusion."
3. "You convey confidence in your manner and you make lots of eye contact and give pats on the hand-things like that. 
In a life-threatening situation where strange people are doing sometimes painful procedures, one can easily imagine 
what the patient might think. Reassuring nods, or simply holding the patient's hand, can calm the patient In a 
situation like that, we always scramble to get an interpreter as quickly as possible."
1. (Staff members can make themselves understood in Spanish), "but you can't fake Hmong, Cambodian or Vietnamese."
2. "For planned visits, many refugees will come to the hospital with a family member or someone who speaks English. 
But what's frustrating-and nerve-wracking~are the emergency situations such as a motor vehicle accident"
"When I walk into a room with a doctor, I introduce myself and the doctor. Some of them are very nervous, so I 
usually try to put them at ease. I tell the patient that we do this every day and we're here to help. That seems to put 
them at ease a little bit."
"They get upset if they are not treated the way they feel they should be treated. And sometimes it's frustrating when 
people have been waiting a long time-especially when they have young children. We relay this to the staff.
3. "Sometimes we don't get a clear history and that makes it difficult for us to translate for the doctor."
"We're told that we should think of the interpreter as a representative of the patient's culture as well as language. It's 
very important for the doctor to be respectful toward the interpreter because the patients often look at our interaction 
with the interpreter closely, and if we're rude or inconsiderate then patients may construe that as our attitude toward 
them."
"Whenever possible it's better to work through an interpreter who is not related to the patient There are certain issues 
that a family member would not be comfortable asking and I think an unrelated person can communicate those private 
issues more easily."
CN
SOURCES SELECTION OF QUOTES
ARTICLE #6 - Continued
6) Physician's assistant who 
speaks fluent Spanish
"When speaking with a Hispanic patient, you deal not only with them, but with their significant others. They are part 
of the family and are included in the treatment For the Anglo patient it's usually based more one-on-one. When 
dealing with a Hispanic female, you have to show extreme respect-they are very conservative and traditional especially 
if they are coming directly from Mexico."
"With some patients, you just have to dig more to get a good medical history. You have to be more like a private 
eye-just keeping asking questions and re-asking them, if necessary. Sometimes they will say 'no' to a question the 
first time it's asked, but will be able to respond at the end of the interview."
7) Registered nurse "Our interpreters are experienced enough that we're able to talk to the patients and get the information we need. When 
they are not translating, they help us with a lot of other things."
Unit director, St. Agnes 
Hospital Emergency 
Department
1. "That seldom happens (that the hospital will call in an outside translator); I could almost say rarely."
9) Doctor of 
pharmacology
1. "We are very happy with the (Regional Poison Center Emergency Translation) service. 
and the service has been excellent"
We get about 10 calls a month
1
ARTICLE n
1) . 1. No quotations. Whole article is first person account of author's living in another country and of feeling like a refugee
upon return to the United States.
ARTICLE #8
1) Former Laotian official 1. "I lay him down and chop him in pieces. There are good parts and there are bad."
SOURCES SELECTION OF QUOTES
2) Book about Southeast 
Asia during Vietnam 
War era
ARTICLE #8 - Continued
3) Book about Southeast 
Asia during World War 
II era
ARTICLE #9
1) One of the highest 
ranking Neo Horn 
(resistance) officials
2) A California man who 
maintains close contact 
with other former Vang 
Pao loyalists in 
Southeast Asia
3) Fresno County Welfare 
Director
1. "The CIS wanted a real slugger who would take casualties, and in a young Meo officer named Vang Pao they found 
him." (Meo is the Chinese word for Hmong.)
2. "To build up his army, Vang Pao's officers and the CIA operatives . .. flew to scattered Meo villages in 
helicopters .. . offering guns, rice and money in exchange for recruits, they leapfrogged from village to village."
3. "After three years of nearly constant retreat, Vang Pao's Meo followers were at the end of the line .. .Most of the Meo 
men have no desire to continue fighting for Gen. Vang Pao. They bitterly resent his most flamboyant excesses."
1. "Vang Pao nodded to an aide, who immediately had the men taken outside and shot. The CIA man took the point (and 
said), 'What I meant to say, general, is that I would appreciate it if you allow us to interrogate the prisoners, please.'"
2. "Personal gain was not a priority for Vang Pao, who put what he perceived to be the best interests of his people first. 
Besides, his ability to enrich himself was admired by his followers, and the exterior signs of his advancement merely 
proved to the Meo the high regard in which he was held by the Laotian leadership and the United States."
1. (Referring to money collected for the resistance.) "I cannot say if it is half or more than half (that makes it)." "There 
is corruption everywhere, but that cannot stop what is right."
2. "People are killed for different reasons."
3. "For the people born in this country, probably they don't want to go back to Laos. But for the old people, it's hard for 
them to assimilate to this culture, so if there is even a slight chance, they want to go back."
1. "The resistance is nothing. The people report from Laos: no money, no food, no shoes, no resistance."
1. "They have this tremendous feeling that their country's there and they will go back. At least, they're being told by 
their leader that they will go back."
00
SOURCES SELECTION OF QUOTES
4) Letter to Hmong leaders 
in the United States from 
Vang Pao
5) An American who has 
spent considerable time 
in the Ban Vinai refugee 
camp
6) Letter circulated in 
Hmong communities 
(written in Lao)
7) Hmong family with a 
relative they believe was 
murdered by Vang Pao 
loyalists
8) St, Paul, Minnesota, 
Hmong leader and Neo 
Horn activist
ARTICLE #9 - Continued
9) One of Vang Pao's sons
10) Head of social service 
agency in Fresno 
founded by Vang Pao
1. "If it's delayed or not coming at all, the resistance will die."
1. "There is a joke. Out of one dollar, we only receive a cent"
1. "This letter would like to warn you to be aware and be prepared at all times. Otherwise, you will be killed by Gen. 
Vang Pao's men. The news from this letter is real, reasonable and there is a plan."
1. "We have cousins in Thailand who were Neo Horn guerrillas who say they didn't receive anything. The people that 
collected money bought new cars and new houses. They got richer. They realized the money wasn't used for what 
they said. They told us the money we are donating to them was being used to buy supplies for the Neo Horn in 
Thailand. But that was a lie. They just lie to us."
1. "We wanted to kill her" (referring to a female writer in Minneapolis).
2. "The government let us down from the promise made to us in the 1960s. We were promised that we'd be taken care 
of. Now, we still believe it's a good cause to fight for freedom and democracy in Laos. The idea of returning is not a 
fantasy."
1. "Basically, he's dedicated his life to the Hmong people."
2. "My father is not rich. I don't see anybody rich right now. What I see as rich is people driving around in fancy cars I 
don't see that here."
1. "When any Americans see how Vang Pao sleeps, how Vang Pao eats, they would feel sorry for him. H e's a good 
person. He feels sorry for the poor. His purpose is basically to have Laos become free for itself~for the people.
That's all he wants."
SOURCES SELECTION OF QUOTES
11) A former key figure in 
Vang Pao's resistance
12) Director, Federal Office 
of Refugee Resettlement
ARTICLE #9 - Continued
13) Retired Army colonel 
who worked with the 
CIA in Southeast Asia
14) Head of the Fresno FBI 
office
15) Director, Kanses agency 
that distributed funds for 
refugee programs
16) FBI spokesman in 
Kansas City




1. "It was probably his life savings" (referring to an old refugee who gave $600 in small bills wrapped in a red 
handkerchief to Vang Pao). "What he did not know is that the money was used for luxury hotel rooms for the 
visitors."
1. (Hmong refugees had told his agency) "that Lao Family encouraged people to stay on welfare because it maximized the 
support for the resistance."
2. "I turned it over to the U.S. attorney in Los Angeles. I wrote letters to them explaining how I came by the 
information. I never heard anything back."
1. "The agency still wants him in their back pocket just in case things collapse (in Laos) and they need instant stability 
with the Hmong. So, there probably are still some little retainers and still some promises. If they are not paying him, 
they will want to remain on good terms and one way is to allow his scams to remain uninterrupted."
1. "We hear things but you can't prosecute without someone willing to come forward as a victim."
1. "It got real rough out here" (referring to bomb threats and allegations of brake lines being cut).
1. (Vang Pao told Hmong leaders money was being used) "for the eventual overthrow of the communist government 
controlling Laos."
1. "We don't have any ability to get the Justice Department or anyone else to investigate anything. If we think there is a 
violation of the law, we would report it just like anyone else would."





SOURCES SELECTION OF QUOTES
19) A Hmong leader whose 
name is on the hit lists
20) Leader of legitimate 
resistance force on 
border of Cambodia and 
Laos
21) Head of the World Anti­
Communist League
22) A State Department 
spokesman on Southeast 
Asian affairs
ARTICLE #9 - Continued
23) Most important Hmong 
leader before U.S. 
involvement in Laos
ARTICLE #10
1) A Hmong community 
leader in Fresno
1. "It looks like he's got more power than an American. One person can make a lot of trouble for the whole community. 
I don't know why the State Department or anyone else doesn't protect our people. We have suffered enough."
1. "Vang Pao was an important man in Southeast Asia until 1975 but since then, he's no big deal. The Vang Pao group 
is not important."
1. "Unfortunately, Vang Pao has used his former position and the respect he had from foreign countries to run a great big 
scam."
1. "The U.S. government does not support or condone the so-called resistance and, in fact, is against it. We recognize the 
Lao Peoples Democratic Republic."
2. (The so-called resistance) "is holding on to the illusion of the past. As far as individuals making money for this, that is 
morally wrong. The war is over. The people who won the war are running the country now."
1. "He (Vang Pao) is a pure military officer who doesn't understand that after the war there is a peace."
1. "It's easy to make a living (in L aos).. .. Here, you know nothing about the American culture. Nothing about the 
American skill. How can you make a living? That's the trouble."
2. "If we put too much pressure on them they say: 'Now we have no land. Now we have no home. We are better off 
dead.'"
tooo
SOURCES SELECTION OF QUOTES
2) A University of 
Minnesota professor who 
is considered an 
intellectual leader of the 
Hmong worldwide
3) Hmong man (67 years 
old) had been a farmer 
before 1947 . . .  for the 
next 28 years war was 
the only life he knew; 
was a captain when his 
country, Laos, fell to the 
communists in 1975
4) The Hmong specialist 
for the Office of 
Refugee Resettlement
ARTICLE #10 - Continued
5) Director, Fresno County 
Department of Social 
Services
6) 45-year-old male 
Hmong, unemployed 
head of family of 11
1. "The Hmong in Fresno live as a very big concentration, and when a group lives like this they have very little 
opportunity to learn from the existing local population. They are too isolated."
1. "I was sad to leave Laos. I wasn't ready to move. But we lost the war, so we had to leave."
1. (With reference to the Hmong in Wisconsin who were once welfare-dependent are now becoming self-sufficient.) "If 
you compare how they are doing now to how they were doing in 1983,1 think there has been progress."
2. (With reference to communities without jobs.) "If the job market is limited in those communities, how are people 
ultimately going to get off welfare even with the best of training?"
1. "Refugees don't want to be on aid. You talk to them, and they really don't want to. I think their leaders are seeing 
the evils of welfare dependency."
1. "We don't want to stay home and support the family (with welfare). But we have big family and can't support them. 
We are very ashamed of that"
SOURCES
ARTICLE #10 - Continued
SELECTION OF QUOTES
7) Hmong female who 
came to the United 
States and took five 
years to become fluent 
enough in English to 
carry on a conversation 
with people
1. T heard the 'tinging' (to stop the bus), but I couldn't see how it was made. I couldn't speak English, so I couldn't ask 
anyone."
ARTICLE #11
1) Former (non-Hmong) 
government information 
officer, Laos. Current 
Director of Bilingual 
Programs, Santa Ana 
Unified School District, 
Orange County
2) California man who 
refused to pay
3) Hmong neighbor of a 
contributor to resistance
4) Leader of the Hmong 
community in Fresno
1. "That's the only part of the plan (gathering money from Hmong families) that Vang Pao ever used."
2. "You have to keep paying even if you doubt him. If you stop paying you lose it (the government job). It's sort of like 
annual membership dues."
3. "We had a lot of dreams. We were going to fight to go back."
4. "If the clan leader says pay, you pay."
1. "Myself, they came to my house and said you must pay $100 or when we get the country back you cannot go. I said, 
'Why you talk like that? Laos is my country. I will not pay to go back to my country. When you go back, I go 
back.'"
2. "The people are nervous, afraid they (the certificates) will get taken away."
1. "I wish I had the power to snap my fingers and make Vang Pao go away. He has stolen so much money from poor 
ignorant people. I hate him."
1. "The records are in the trash."
tooo
SOURCES SELECTION OF QUOTES
5) Former Lao Family 
employee
6) Orange County man 
(Hmong) who oversees 
collections for the 
resistance
7) Neo Horn (resistance) 
official of Santa Ana
ARTICLE #11 - Continued
8) Neo Horn videotape
9) Santa Ana 
businessman
10) Lao Family Community 
employee in Riverside
11) A Fresno man with 
many relatives in 
Thailand
1. "In a meeting with us he said everything would be under the table and only he would decide how the money would be 
spent."
1. "Sometimes I follow the money to Thailand."
2. "Tell me who says I collect for Vang Pao. Tell me who say I keep the money. Bring me names."
3. "See, no proof."
1. "I cannot say if it is half or more than half (of the money that makes it). There is corruption everywhere, but that 
cannot stop what is right. Vang Fong is Vang Fong. He care about money. I do not."
2. "Neo Horn will live or die depending on the will of the people. A lot of people in this country have a lot of people 
fighting for them inside Laos. If the people here give up the donations, the people there will give up the fighting."
3. "You will have to ask him (Vang Pao) yourself (if he cares more about money or the resistance)."
1. "Please bring this picture to the Laotian and Hmong people in the United States, France, Australia and Thailand and 
also to the world community, especially to the U.S. government. Ask them to go to the United Nations and condemn 
the Vietnamese."
1. (My investment was) "gone, gone, gone.. .. "
2. "Vang Pao could not look me in the eye after that"
3. "It was all a cheat."
1. "We cannot ask anything like that of the boss. He's the big guy. He is General Vang Pao."
1. "The leaders over there don't want those people to come to this country. If they come here, they don't have any 
people left to fight."
to
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SOURCES SELECTION OF QUOTES
A RTICLE #12
1) Academic counselor for 
Southeast Asian students 
at the University of 
Minnesota
1. "These parents need to be clever."
2. "Their teen-agers are able to deceive them because they don't understand how it is in America. Parents don't know 
enough about the school system to expect report cards or to realize when money is needed, like for gym clothes."
3. "Parents should learn as much as they can. They must put more effort into learning the American system of education. 
They should attend parent-teacher conferences and workshops. Then they would be able to guide and advise and give 
some orientation to their children in this country."
4. "When parents can't speak English, they must ask their children to interpret for them. The children then feel they have 
a more important role in the family. If the parents are illiterate, children lose respect for them."
5. "I have visited Asian families in Fresno and parents are very worried about their children. After school is over, the 
children have nothing to do except watch television all the time. Parents have no idea either and can't advise them to 
go outside and play or study. They watch television and see robberies and try the same thing. Theft was not a 
problem in Laos. A father would go to rice fields to work and he never locked the door. In America, when teen-agers 
have time on their hands, they get into trouble. That's when they get involved with gangs and steal radios, steal cars 
and run away. That never happened in Laos."
6. "Parents used to beat their children. They can't do that in the United States, but they don't know alternative methods 
of discipline. Parents also must learn to inform or warn their children about social changes first and not just blame 
them when they make a mistake. Too often, parents blame the children for making mistakes they didn't know anything 
about"
7. "Parents once guided their children through life and prepared them for social changes. In America, they feel they have 
no role in their children's lives."
8. "Parents should meet together and share experiences about the education of their children. They should share ideas 
about how to support their children with more efficiency."
9. "Southeast Asian teen-agers want to be Americanized. They want to look like the other teen-agers. It helps them feel 
comfortable at school."
tooo
SOURCES SELECTION OF QUOTES
2) Director of multilingual 
and multicultural 
education for Fresno 
Unified School District
ARTICLE #12 - Continued
3) A Fresno City Police 
Detective
1. "If the youngster see the parent and teacher working hand-in-hand, he sees them working as a team. Then he can't 
play one against the other."
2. "The children become Americanized much more rapidly than their parents. This creates a generational gap and put 
children in a leadership position in the home. Parents must learn to speak English."
3. "Television influences a great many children, but the Southeast Asian refugees see it and they are vulnerable. They are 
gullible. I believe they are patterning attitudes and practices after what they see on TV. As an example, a young 
teen-age girl saw a shampoo commercial showing a girl using the shampoo and then having curly hair with more body. 
The Southeast Asian girl didn't understand that her hair was different and wouldn't look like that if she used that 
shampoo."
4. "In their home country, schooling is left to the teachers and administrators. Parents aren't supposed to be involved at 
all; it's left to the experts. But here, it's really the opposite. We encourage the parents to be involved and do all we 
can to get them in to parent-teacher conferences. W e'll get interpreters for the conferences, if needed."
5. "It would be wonderful if they could focus on fine American qualities, but they want to be like their American peers 
and get into their styles, hairdos, makeup, dating practices. Clothing especially helps the student feel part of his peer 
group."
1. "Crime involving Southeast Asian teen-agers has drastically increased in the last year. It started with theft, then vehicle 
theft, and increased to residential robberies and extortion."
2. "Now they are getting involved in rock cocaine, so they have to steal to support their habit. Gangs have increased 
significantly in the last year, but it's a slower process in identifying them because they are so close-mouthed in their 
culture."
3. "A lot if this stems from the breakdown in the family unit Those parents don't have control any more. The roles 




SOURCES SELECTION OF QUOTES
4) Coordinator of Southeast 
Asian students at Fresno 
State University
ARTICLE #12 - Continued
5) Associate Dean of 
Students at Fresno City 
College, who counsels 
Southeast Asian students
A RTICLE #13




3) Director of Fresno's Lao 
Family Community
4) 30-year-old Hmong who 
used to farm in Clovis
5) 45-year-old Hmong 
farmer
1. "Parents aren't equipped to handle rebellion. When the teen-agers challenge the parents' authority, the parents don't 
know what to do. They say, This is not my boy. This is not my girl.' And they blame America for changing their 
children."
2. "Parents feel frustrated with what's happening to their kids. They don't have enough information about the American 
system. This culture has a system of peer pressure that is in a completely different dimension than their own culture. 
In fact, the (family) values conflict."
3. "These kids have a real identity crisis. There's a lot of cultural pressure at home and yet they are trying to fit into the 
American way of living. Their own psychological progress is very chaotic and they don't have enough skill to cope 
with this."
1. "When we have to get information home, we mail it directly to the parents in their language. Being in college is seen 
as very honorable. The students here now are serving as role models for the younger students."
1. "Farming's too expensive. It costs $200 for the (land) lease, I have to buy chemicals. It's too hard, too expensive. If 
I grow sugar peas, I get $1 or $2 an hour. (Elsewhere) I make $4 an hour."
1. "Take the crate home and repack it, or leave it here and we'll see what we can get for it."
1. "Back in Laos, we didn't have pesticides. We grew things naturally."
1. "I didn't like to spray chemicals, and I didn't make much money."
2. "I spent $5,000 on cherry tomatoes (one year) and only got $5,000 back. I broke even."
1. "No Saturday, no Sunday, no holy day."
2. "I know a little about chemicals, pesticides. . . .  I know a little about microbiology." to
-oJo
ARTICLE #13 - Continued 




8) General manager, Cherta 
Farms
9) Owner, Cherta Farms




11) County agricultural 
investigator
12) Farm adviser #2
SELECTION OF QUOTES
1. "They work together socially and politically, but when it comers to economic cooperation, I can 't get to first base with 
them."
2. "You see the husband holding the spray hose in one hand, applying Lannate, with his wife carrying the hose along 
behind him."
1. "They want to process the whole thing as one person. But it w on't work. They know they can't do it (marketing) 
alone any longer."
2. "People don't understand the idea of co-op. They don't feel comfortable with it. It's been talked about for a long 
time, but not a success yet"
1. "Farmers ask about how to plan-w hat kind of produce people (will) buy."
2. "We felt like we needed to have our own shipping and farm. When we shipped through other places we sometimes 
ended up paying for the boxes and ended up losing 50 cents a pound."
3. "But if we pack, we can control the price better. W e're trying to control the quality and freshness of the product. 
That's the key w e're maintaining. Some of our customers praise that."
4. "Sometimes we tell them the quality's not good enough. We throw out the bad quality."
5. "The teen-agers don't want to farm. The parents had no choice. They had no education so they had to farm."
1. "But we told them w e'd take the least commission, and try to be faithful to them, build trust And now, some growers 
don't even want to take the money, wanting us to survive."
1. in some cases we chose to educate rather than write a violation."
1. (It was a) "nightmare. They'd shake their heads yes, but they didn't understand."
2. "Things are looking brighter. I don't hear that much about (pesticide misuse) cases anymore."
1. "They make appointments, and then they don't show up."
SOURCES SELECTION OF QUOTES
13) Field representative, 
Selma-based packing 
company
ARTICLE #13 - Continued
14) A Laotian who farms 
west of Highway 99
15) A non-Hmong farmer in 
Clovis
16) A non-Hmong farmer in 
Fresno
17) A Del Rey farmer
18) County Social Services 
Director
19) IRS Officer based in 
Fresno
1. "People have the wrong impression that they're (the farmers) doing everything wrong. But they aren't."
2. "You really should plow that land to bring the fertilizer to the top." "We can't afford that" (said one of the men).
3. "These things are drenched in water. We tell them to just irrigate every other day. The people making money here are 
the seed companies."
4. "We're trying to get them to plant in stages so they can keep up (with the picking)."
1. "Family and friends help."
1. "Prior to the Southeast Asians getting into the market, one out of three or four years would be quite good market-wise."
1. "A lot are still farming slash and burn style (that they used in their homelands). They leave trash, garbage and vines 
around. A lot are not very neat."
1. "They can raise things cheaper and get by."
2. "I can't see how (those other farmers) can't see themselves mirrored in the refugees. There is a type of resentment, but 
aren't they just doing it the American way?"
1. "We pursued it and found that quite a few were on public assistance and a few weren't reporting income. It's hard for 
us to keep track of who's working and who's not. Our perception is they drop off aid."
1. (IRS efforts now are) "just to get them (southeast Asian refugees) to understand we have a tax system."
2. (This Aear> the IRS is holding fashion shows) "just to get people in."
3. "It will take years to bring everyone into the tax system. If someone contacts IRS and says there's a person making a 
lot of money without reporting, we can send someone out to contact him. It doesn't happen a lot"
tooo
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A RTICLE #14
1) A Hmong physician in 
his first year of 
residency in Providence, 
R.I.
2) Hmong shaman (male) 
in Fresno
3) Female shaman, wife of 
male shaman above
1. "I've been to the shaman many, many, many times, with headaches, stomachaches, vomiting .. . with my soul lost and 
my father calling. He still calls my soul, even after my long internship."
2. "A placebo only works if you believe in it"
3. "That's only a dream. It will never come true, because . .. who cares?"
1. "We can't learn it (shamanism) like we learn English. This is something that is a gift from God. If the spirit gets in 
you it just uses your body and your mouth."
1. "If a person has cancer or some other diseases we can't help them."
4) A Hmong resident 
physician in Merced
5) Hmong on-staff 
interpreter for Valley 
Children's hospital
6) A non-Hmong Fresno 
pediatrician
7) Public health nurse
8) Father of young son who 
has a problem with his 
skull
1. "A lot of (Hmong patients) have diseases that are not serious and will go away whether you treat them or not 
Sometimes they ask me to do cupping or coining, and I tell them I don't do that, but I refer them out."
1. "If you go fast, try to force them to do things, they will take the child away."
1. "If it takes very long to cure someone, your medicine is not very powerful."
1. "I think it's really pitiful that (Southeast Asians) are not better represented in our hospitals. 
1. "I'd rather die than let them operate on my son."
to
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ARTICLE #15
1) 17-year-old employed 
son of unemployed 
father





1) Manager, apartment 
building
2) Court deposition
3) Chief, Housing 
Standards, City of 
Fresno
1. "They're used to being the leader. But here they can't find a job, and so it's hard for them."
1. "A lot of people are interested why the government does this only for Hmong. Because Lao have the same problems 
as Hmong."
1. "He (the owner) knows that they (the Hmong) don't complain or take him to the Health Department or call lawyers."
1. "We cater to them (Southeast Asians). We have thousands of them as tenants."
2. "Without exception, no one spends John or David Hovannisian's money except John and David Hovannisian."
1. "I will tell you that (David) Hovannisian takes care of his business when we have a complaint"
to
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1. Hmong came to America fiom 
underprivileged, third-world conditions
#4 12. Doctor, Thai refugee camp 1. "These are diseases from 100 years ago . . . and then only in the poor areas."
2. "We can make a beautiful hospital in this camp and we will save some TB 
cases. But the real problem is the education and the public health, the ditches 
of stagnant water."
2. Victimization by American 
government
#4 3. Hmong janitor, Fresno schools 1. "I worked as a radio operator for the CIA. A colonel said, 'If you can help us, 
you can save your country and stay here. If we lose the war, we can help you 
and get your people out of the country.' He told me, 'Don't worry about that,"'
#9
8. St. Paul, Minnesota, Hmong leader 
and Neo Horn activist
2. "The government let us down from the promise made to us in the 1960s. We 
were promised that we'd be taken care of. . . ."
3. Difficulty of Hmong acculturation in 
America
#4 7. Son of 67-year-old Hmong Thai 
refugee camp resident (above)
1. "It's very complicated here (in Fresno). You start life like a baby again. 
When you look for a job, they say, 'Can you speak English?' They say, 'Get 
out of here. We don't want people like you here.'"
#9 1. One of the highest ranking Neo Horn 
(resistance) officials
3. "For the people bom in this country, probably they don't want to go back to 
Laos. But for the old people, it's hard for them to assimilate to this culture, so 
if there is even a slight chance, they want to go back."
#12
4. Coordinator of Southeast Asian 
Students at Fresno State University
3. "These kids have a real identity crisis. There's a lot of cultural pressure at 
home and yet they are trying to fit into the American way of living. Their 
own psychological progress is very chaotic and they don't have enough skill to 
cope with this."
4. Hmong drive to return home #9 3. Fresno County Welfare Director 1. "They have this tremendous feeling that their country's there and they will go 
back. At least, they're being told by their leader that they will go back."
#9
8. St. Paul, Minnesota, Hmong leader 
and Neo Horn activist
2. ". . . Now, we still believe it's a good cause to fight for freedom and 
democracy in Laos. The idea of returning is not a fantasy."
to





5. Hmong victimization by Hmcng 
leaders
#9 6. Letter circulated in Hmong 
communities (written in Lao)
1. "This letter would like to warn you to be aware and be prepared at all times. 
Otherwise, you will be killed by Gen. Vang Pao's men. The news fam this 
letter is real, reasonable and there is a plan."
#9 11. A former key figure in Vang Pao's 
resistance
1. "It was probably his life savings" (referring to an old refugee who gave $600 
in small bills wrapped in a red handkerchief to Vang Pao.) "What he did not 
know is that the money was used for luxury hotel rooms for the visitors."
6. Hmong drain on public resources #4 12. Doctor, Thai refugee camp 4. "I think you can see an attitude transfer directly fom Ban Vinai (the Thai 
refugee camp) to America. How do you make people who were 12 years 
holding out their hands independent?"
#9 12. Director, Federal Office of Refugee 
Resettlement
1. (Hmong refugees had told his agency) "that Lao Family encouraged people to 
stay on welfare because it maximized the support for the resistance."
7. Shamanistic religious/medical 
practices
#4 8. 22-year-old Hmong, resident of Thai 
refugee camp for 12 years
2. "When people are sick, they sometimes won't go to the hospital. They only 
go when the shaman is busy."
#14 2. Hmong shaman (male) in Fresno 1. "We can't learn it (shamanism) like we learn English. This is something that 
is a gift from God. If the spirit gets in you it just uses your body and your 
mouth."
#14 8. Father of young son who has a 
problem with his skull
1. "I'd rather die than let them operate on my son."
8. Intergroup conflict with other SE 
Asians
#15 2. Head of Lao Community 
Development Association
1. "A lot of people are interested why the government does this only for Hmong 
Because Lao have the same problems as Hmong."
4O
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#2 2. Executive Director, Lao Family 
Community Inc.
2. "Very soon you're going to see the Asian 
children . . . pregnant at 12 or 14. Asian 
parents aren't getting the right information 
about year-round schools. Overcrowding does 
not just concern the (white) parents. It 
concerns the refugee parents as well."
#2 3. Consultant, Bilingual Program, 
St. Paul, Minnesota
1. "Our kindergartens are about 20 percent 
Asian. We can see the handwriting on the 
wall. This will be our district in 20 years."
#2 4. Superintendent, Fresno Unified 
School District
1. "We have an asinine law. The law doesn't 
recognize the problem we face."
#3 7. Deputy County Counsel, Fresno 
Couniy
1. "Absent some kind of proof, I don't want 
people coming in and calling each other 
names, When I didn't have anything to go 
on, what was I suppose to do?"
2. "We agreed to contract with the four groups 
and the four groups agreed to provide the 
services. Any one group can't pull out, at 
least as far as we're concerned."
#3 8. Fresno City Manager 1. "I would like to straighten out the problems. 
I'm not going to recommend any more money 
if we can't sort things out—if people can't get 
along."
#9 14. Head of the Fresno FBI office 1. "We hear things but you can't prosecute 
without someone willing to come forward as a 
victim."
#9 21. Head of the World Anti-Communist 
League
1. "Unfortunately, Vang Pao has used his former 
position and the respect he had from foreign 
countries to run a great big scam."
#13 10. Deputy Agricultural Commissioner 
Standards Specialist, Fresno County
1. "... in some cases we chose to educate rather 
than write a violation."
#13 11. County Agricultural Investigator 1. (It was a) "nightmare. They'd shake their 
heads yes, but they didn't understand."
#13 19. IRS Officer based in Fresno 1. (IRS efforts now are) "just to get them 
(southeast Asian refugees) to understand we 
have a tax system."
2. (This year, the IRS is holding fashion shows) 
"just to get people in."
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#2 2. Executive Director, Lao Family Community Inc. 2. "Very soon you're going to see the Asian children . . . pregnant at 12 or 14. . . ."
#2 3. Consultant, Bilingual Program, St. Paul, 
Minnesota
1. "Our kindergartens are about 20 percent Asian. We can see the handwriting on the wall. This will 
be our district in 20 years."
#3 1. President, Vietnamese Association 1. "They just do whatever they want to do~it's a dirty game. I won't go back (to the meetings) unless 
I see something more fair."
2. "He needed a translator. He doesn't even speak English. Now what does that tell you?"
#3 3. Chairwoman, translation and advocacy program 
steering committee
2. "Lao Family has taken a more active leadership role in the project than the other (refugee 
groups), mainly because of their capability. Being fiscal agent gave them more responsibility and 
they are the only ones who have the staff to get materials out, type things up and so on."
#3 4. Associate Director, Lao Family Community, Inc. 1. (The President of the Vietnamese Association) "had a problem with majority rule. I think Chinh has 
a personal problem with the fact that there are so many Hmong, and Lao Family carries a lot of 
weight"
2. "It was real frustrating. Everyone was under a time crunch—the county wanted this project going."
3. "Let's just say it takes a lot to get me angry. There are two sides to the story. . . . When someone 
makes accusations, you have to look at the source."
#9 10. Head of social service agency in Fresno founded 
by Vang Pao
1. "When any Americans see how Vang Pao sleeps, how Vang Pao eats, they would feel sorry for him. 
He's a good person. He feels sorry for the poor. His purpose is basically to have Laos become fee 
for itsef—fcr the people. That's all he wants."
#10 1. A Hmong community leader in Fresno 1. "It's easy to make a living (in Laos). . . . Here, you know nothing about the American culture. 
Nothing about the American skill. How can you make a living? That's the trouble."
2. "If we put too much pressure on them they say: Now we have no land. New we have no home. 
We are better d f dead.'"
#10 3. Hmong man (67 years old) had been a farmer 
before 1947 ... for the next 28 years war was 
the only life he knew, was a captain when his 
country, Laos, fell to the communists in 1975
1. "I was sad to leave Laos. I wasn't ready to move. But we lost the war, so we had to leave."
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#10 7. Hmong female who came to the United States 
and took five years to become fluent enough in 
English to cany on a conversation with people
1. "I heard the tinging (to stop the bus), but I couldnt see how it was made. I couldn't speak 
English, so I couldn't ask anyone."
#11 3. Hmong neighbor of a contributor to resistance 1. "I wish I had the power to snap my fingers and make Vang Pao go away. He has stolen so much 
money fom poor ignorant people. I hate him."
#12 1. Academic counselor for Southeast Asian students 
at the University of Minnesota
5. "I have visited Asian families in Fresno and parents are very worried about their children. After 
school is over, the children have nothing to do except watch television all the time. Parents have no 
idea either and can't advise them to go outside and play or study. They watch television and see 
robberies and try the same thing. Theft was not a problem in Laos. A father would go to rice fields 
to work and he never locked the door. In America, when teenagers have time on their hands, they 
get into trouble. That's when they get involved with gangs and steal radios, steal cars and run away.
That never happened in Laos."
6. "Parents used to beat their children. They can't do that in the United States, but they don't know 
alternative methods of discipline. . . ."
9. "Southeast Asian teenagers want to be Americanized. They want to look like the other teenagers. It 
helps them feel comfortable at school."
#12 2. Director of multilingual and multicultural 
education for Fresno Unified School District
3. "Television influences a great many children, but the Southeast Asian refugees see it and they are 
vulnerable. They are gullible. I believe they are patterning attitudes and practices after what they 
see on TV. As an example, a young teenage girl saw a shampoo commercial showing a girl using 
the shampoo and then having curly hair with more body. The Southeast Asian girl didn't understand 
that her hair was different and wouldn't look like that if she used that shampoo."
#12 3. A Fresno City police detective 1. "Crime involving Southeast Asian teenagers has drastically increased in the last year. It started with 
theft, then vehicle theft, and increased to residential robberies and extortion."
2. "Now they are getting involved in rock cocaine, so they have to steal to support their habit. Gangs 
have increased significantly in the last year, but it's a slower process in identifying them because 
they are so close-mouthed in their culture."
3. "A lot of this slems fom the breakdown in the family unit. Those parents don't have control any 
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#12 4. Coordinator of Southeast Asian students at 
Fresno State University
1. "Parents aren't equipped to handle rebellion. When the teenagers challenge the parents' authority, 
the parents don't krc>w what to do. They say, 'This is not my boy. This is not by girl.' And they 
blame America for changing their children."
2. "Parents feel frustrated with what's happening to their kids. They don't have enough information 
about the American system. This culture has a system of peer pressure that is in a completely 
different dimension than their own culture. In fact, the (family) values conflict."
#13 16. A ncn-Hmcng farmer in Fresno 1. "A lot are still farming slash and bum style (that they used in their homelands). They leave trash, 
garbage and vines around. A lot are not very neat."
#13 17. A Del Rey farmer 2. "I can't see how (those other farmers) can't see themselves mirrored in the refugees. There is a type 
of resentment, but aren't they just doing it the American way?"
8
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5. Please tell about the first story that comes to mind that has been covered in the broadcast media
about the Hmong. (You will be asked to m ention at least three as the questionnaire proceeds.)
BROADCAST RESPONDENT
#1 The Hmong were "Hill" people who fought on our side in the Vietnam War and deserve our 
support because they have been driven from their homeland because of that support.
#2 For years, we have been covering the dilemma of gaining federal funds to cover the cost of helping 
refugees assimilate into the western culture. The first stories dealt with Fresno supervisors making 
trips to Washington to lobby for more money, especially since there are so many refugees who 
have come to fresno in a second migration but are NOT being counted as far as federal dollars go. 
Also, the government has regularly trimmed back the time period for which federal money is 
available for the assimilation process.
#3 I saw part of a story dealing with a radio station that was devoting a portion of air time to Hmong 
listeners. It consisted of news and info, read in Hmong rather than music.
#4 The first story that comes to mind is a series a stories I did in a reporter's capacity, They were on 
the assimilation of the Hmong into the San Joaquin Valley.
#5 A story we did on a club foot boy whose parents didn't want to have surgery done cause it was 
against their faith.
#6 A murder-suicide. A man killed his wife and child and then himself in a church two years ago. 
It sticks out in my mind because of the tragedy. Experts say it was caused by culture shock.
6. W hat im ages/perceptions of Hmongs do you think this story projected to the listeners/viewers? 
BROADCAST RESPONDENT
#1 They were loyal to America in the war and have had a tough time putting their lives back together 
in this country after being forced to leave their own country.
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#2 That the refugees were more trouble than they were worth. Maybe even that they were too stupid 
to assimilate in a reasonable amount of time.
#3 This story addressed Hmongs as an overlooked minority within the community and identified the 
station as a positive step for the Hmong community.
#4 I hope the stories conveyed just how difficult a process their assimilation is, and how their efforts 
at 'fitting in' can sometimes be misunderstood.
#5 Proud yet uneducated.
#6 One of sympathy and possibly the realization that the Hmong culture is a mystery to westerners.
7. Did you personally think those im ages/perceptions were valid? W hy or why not?
BROADCAST RESPONDENT
#1 Yes. It appears to be well documented that they were on our side and paid dearly for that support 
after our withdrawal. It was presented that they need some help in coming to terms with life in 
the U.S.
#2 No. By talking with people who are working directly with the Hmong, I have learned of their 
desire to make a life for themselves. I have also learned about the horrible hardships they faced 
in the homeland and have empathy for them.
#3 Yes. They definitely are a minority, and their needs and rights are often overlooked.
#4 I think most of the younger Hmong do try to assimilate, however the older generations really do 
not care to fit in better.
#5 Yes. I see that Hmong have a sence of pride in themself for themself. Yet an educated one might 
see things different.
#6 Yes. I believe the general public doesn't understand the Hmong culture at all. I've had more 
contact with the Hmong, and I'm still confused. I am very intrigued though by the culture and the 
customs and by the effort o f the Hmong (especially those who are older) to hold onto their 
heritage.
8. Please tell about another story that was covered in the broadcast  media about the Hmong.
BROADCAST RESPONDENT
#1 They have gathered in the Valley because of agriculture and climatic similarities to their home.
#2 There have been a variety of stories done on the growth of southeast asian gangs. They specialize 
in car theft and sometimes prey upon their own people using extortion techniques to get money. 
Fresno police are working to help control the situation but because the Hmong are terribly 
frightened of police, they are reluctant to talk to officers. Recently, a refugee has been sworn in 
as a police officer and the hope is he will be able to help reduce the fear of authority.
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#3 The only other story that comes to mind dealt with some Hmong families who were living all 
together in only a small home. It focussed on their hardships of making ends meet in the US.
#4 Two young Hmong men were charged with the drive-by shooting (and subsequent death) of 
another Hmong youth. We covered the shooting and the resulting court case.
#5 A Hmong boy was caught running the street with a gun and got caught.
#6 Hmong New Year. This annual celebration is always covered in this community. We usually 
show the costumes, the games, sometimes the food. A member of the Hmong community explains 
the customs and the holiday.
9. W hat im ages/perceptions of Hmongs do you th ink this story projected to the listeners/viewers? 
BROADCAST RESPONDENT
#1 1 think the perception would be of farmers/field workers.
#2 That they may be a bit weak minded and easily intimidated. Also some sympathy that they can 
NOT even trust law enforcement because of the experiences in their homeland.
#3 They were poor, minority, determined, alienated, but strong people.
#4 As it turned out the two suspects shot the youth because he was involved with one of their sisters. 
I think the stories aired conveyed a sense that life was not particularly sacred, and could be taken 
for a less-than-good reason.
#5 That force and guns is what Hmongs understand.
#6 I think the story projected a positive image. It may have given a little more understanding of the 
culture.
10. Did you personally think those im ages/perceptions were valid? Why or why not?
BROADCAST RESPONDENT
#11 have no first hand validity of their agricultural expertise. I think they are valid.
#2 Yes.
#3 It was obvious by the video that they were struggling together but hard to tell just how they felt 
about it. This could be a step up for them in their struggles.
#4 Yes, to an extent. I am sorry I feel the way I do, but I have found that many shootings seem 
incredibly unjustied; more so than shootings in the general population. They seem to have no 
deeply-ingrained value of the human life.
#5 Only to hear stories from Hmong acquaintances of the horror of Vietnam.
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#6 Yes. There was nothing negative about the story and I think the differences between the Hmong 
and American cultures drew the attention of our viewers.
11. Please tell about another story that was covered in the broadcast m edia about the Hmong.
BROADCAST RESPONDENT
#1 Some Hmong have discovered that they can work in the fields for cash "under the table" and still 
collect their financial assistence from the county.
#2 There have been a few stories recently about the need for bilingual teachers who can help the 
Hmong children in school. There are so few who can pass the difficult state tests to get accredited 
but there is such a great need.
#3 I did see a story concerning a sting of auto thefts. Although the story was not about Hmong's it 
did point to some Hmong youth gangs who had been suspect.
#4 We covered the annual Hmong New Year celebration, which was different this year, because many 
successful Hmong came to the gathering to "network."
#5 In Sacramento the man who come in to the school yard and shot kids in playing some were 
Hmong.
#6 South East Asian Council. Members of the Hmong, Laos and Vietnamese communities got 
together to work on goals and communication within the communities. The effort was focused on 
self-sufficiency. The conference was well attended by more than 150 people.
12. What  im ages/perceptions of Hmongs do you th ink this story projected to the listeners/viewers?
BROADCAST RESPONDENT
#1 It conflicted with the loyal American ally and hard working farmer. It made them look like they 
were using the system and taking advantage of it I think it made them look bad.
#2 This story might have left a feeling that the Hmong people are coming in in such great numbers 
that they are unfairly overburdening our school system.
#3 It projected negative perceptions, no one wants their car stolen.
#4 I think it showed off their culture in a good light because of the festive celebration, and the 
'networking' angle showed people they are trying to fit in.
#5 Tragedy holds no race.
#6 Positive image.
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13. Did you personally th ink those im ages/perceptions were valid? Why or why not?
BROADCAST RESPONDENT
#1 1 think it is like other stories that are about some individuals in a group. People might project the 
image to the entire group. A Mexican on welfare might represent all Mexicans to some. A lazy 
black might represent all blacks as being lazy to some. When this Hmong story came out I hears 
the com m ent. . ."it didn't take them long to find out how to use the system." I do not think the 
images are valid.
#2 Yes in a way because there is a great deal of money that is being spent to help these people catch 
up with other children. But it's important to realize that there is a great desire within many to 
succeed and the children seem to be more flexible than the older generation.
#3 I think there are good and bad in all races. This story did point out the bad and could raise some 
anger or prejudice.
#4 Yes, I think those perceptions are valid.
#5 Death and killing hits anyone as tragedy.
#6 I think the images/perceptions were valid because it showed the effort being made by the Hmong 
and other communities to become self-reliant I think the perception by many people in this 
community is that the Southeast Asians do nothing but eat up welfare. This story showed the pride 
and independence of the people and showed how important it is to them that they are self­
sufficient.
14. In general, w hat images do you think the broadcast m edia have projected about the Hmong?
BROADCAST RESPONDENT
#1 They were loyal to our side in the war. That loyalty forced them out of their homeland. They had 
difficulty assimilating into our culture. They have come to agricultural areas with climatic 
similarities. They have gathered where other Hmongs have gathered, banded together.
#2 In most cases, there is preception the Hmong are rather helpless and lost in this culture and NOT 
bright enough to learn the benefits of western culture. This is a rather narrow interpretation from 
people who have no idea about the history of these people.
#3 They are underpriviledged, poor, minority. In thinking about stories very few came to mind. This 
tells me they are not in the public eye and are often overlooked.
#4 Most of the stories, regardless of their focus, have probably ended up giving the impression of how 
poorly these people are assimilating into our culture. That is never (?) the intent, but I think it is 
often the result
#5 Equal share, in the good and bad about a new life in U.S.A.
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#6 In general I think the images are more on the negative side than the positive. The above stories 
came to mind for me because I covered them. But I think in general the Hmong is known for 
cultural problems, gang problems and unemployment
15. What  positive images have been projected?
BROADCAST RESPONDENT
#1 Loyal/Hard Working/Family.
#2 There have been a few stories about individuals, usually young students, who have excelled beyond 
expectations.
#3 They are trying to come together and become "good" citizens, ie. (education, more wealthy, 
honest, hardworking)
#4 Many of the Hmong, most in fact, are very, very hard workers. I think that comes across as well.
#5 There is a better life when looked for.
#6 That of a unique and mysterious culture. I think the people are seen as hard working by some 
people.
16. W hat negative images have been projected?
BROADCAST RESPONDENT
#1 Primitive family attitudes, use the system, illiterate.
#2 See #14.
#3 They can be lumped together as thieves, lazy, etc.
#4 Despite their hard work, many Hmong are on public assistance, which causes a lot o f resentment 
in the population not on public assistance. So they are often viewed as welfare-dependent and, by 
some, as lazy.
#5 Customs and traits sometimes damper ones life style in U.S.A.
#6 Hmong gangs is probably one of the most negative images. Also the number of people on federal 
assistance is often criticized by the local community. The living conditions are horrible for many 
of the Hmong families, and this too is projected, although I don't know whether this is a negative 
image.
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17. Do you th ink broadcast coverage of the Hm ongs has had any effect on public perceptions of
them ? If  so, w hat has been the effect, and w hat makes you perceive that there has been an
effect?
BROADCAST RESPONDENT
#11 think broadcast coverage has been the major creator of perceptions unless someone has direct 
contact, something I don't think most people have. The effect has been that very generic traits are 
applied to individuals and certain individual actions are assumed to be representative of the whole 
group. They have not yet achieved the perception of true individuality.
#2 I think the media has played a role in the preceptions because the Hmong people are such a tight 
community, they rarely expose themselves to the general public. There are, therefore, few direct 
confrontations with the Hmong people.
#3 Any story does create perceptions, like it or not. Depending on the amount and type could govern 
the otherwise uninformed viewer to develop opinions based on their viewing.
#4 First of all, I don't know if there has been an effect, but I think just by nature of the stories 
covered (often crime/court stories) there is a negative slant put on the culture. However, that could 
be said about any_ culture, since everyday, doing oJc. stories aren't news . . . it's the out-of-the 
ordinary story that gets attention. So if most stories people see about Hmong are a shooting, or 
another such negative story, of course the effect will be to view the entire culture negatively.
#5 Being a minority myself any plus or negative effects changes one preseption of other.
#6 If anything, I think the media has been able to help dispel some of the mystery, but I can't say 
what the effect has been.
18. Do you th ink broadcast coverage of the Hmongs has had any effect on public policy about 
Hmongs? (Political policy, welfare policy, school policy, etc.) W hat has been the effect, and why 
do you think there has been an effect?
BROADCAST RESPONDENT
#1 1 don't know.
#2 About the only case in which I believe there has been any official notice of the media coverage 
involves a small Hmong boy in need of corrective surgery. The family fought the case all the way 
to the US Supreme Court. Because of the intense coverage from the family's standpoint, I believe 
the official players were able to view this from a broader standing and NOT by simply believing 
the Hmongs are stupid and Americans know what is best
#3 I honestly don't have much insight into what changes or effect has taken place if any. I would 
hope their would be an effect. I'm afraid that Hmong voters are an even smaller minority and 
would not pose an influence to policy makers.
#4 I do not think the coverage has effected policy-making decisions. By and large, we report on the 
policies and their effects, not the other way around (we report, policies are made).
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#5 No. the Hmong population has no word in the political arena. 
#6 I don't know.
19. Do you th ink broadcast coverage of the Hmong im m igrants in Fresno has helped or hindered
community acceptance of the Hmong? W hy? In w hat way?
BROADCAST RESPONDENT
#11 think in some ways it has helped. I had a sense of similar values because of their loyalty during 
the war. But in the American spirit of things it is still up to them to make it here.
#2 I believe KMJ has probably done a good job  in covering the news but the news in NOT always 
beneficial to the image for the Hmong people. It's a difficult thing to explain but more often the 
trouble facing these people and the difficulty in getting money to help them assimilate are 
newsworthy. Certainly the positive stories are newsworthy; there're just not as many of those.
#3 I think it helps them to become recognized as a part of the community. If a person can relate to 
a media image which is presented, they may change or create a positive attitude.
#4 Despite the negative news stories, I hope we have balanced them with features on how hard the 
Hmong are working to fit in. In that, I hope we have helped. But feature stories, by nature, don't 
get the 'play' hard and 'sexy' news stories do.
#5 Helped, yes still hindered due to cut backs and the fast population growth of other groups in the 
valley.
#6 I thinked it may have helped community acceptance, although I don't believe the hmong has been 
fully accepted. I think the reason is just the exposure and the fact that some of the questions about 
difference in culture are being answered.
20. Have the stories that have been broadcast reflect images about the Hm ong that are consistent 
w ith broadcasters ' true feelings/attitudes about Hmongs? If not, w hat m ight be some true 
feelings or attitudes about Hmongs tha t are not necessarily projected in b roadcast stories about 
them?
BROADCAST RESPONDENT
#11 think people need to "pigeon-hole" things in their mind. Not much was known about them and 
people take the broadcast information and try to compile a picture in their mind. It takes time and 
a lot of information to stop projecting group images on to individuals. I don't think I've seen 
much in the way of true feelings and attitudes. News is most often facts and stories. We avoid 
what we really think and feel.
#2 No response.
#3 In my role in Television I seldom get out of the station to see the story first hand and then see the 
final product. Without this insight I am much like any other viewer in that I only see the final 
product. This causes me to create attitudes just like any other.
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#4 Personally, the stories I have seen broadcast reflect my feelings. Whether good or bad, the stories 
do shed light on the culture. As I've already stated, I know for the most part that the Hmong are 
hard-working people trying to fit in and make a better life for themselves. I also know that there 
is a part of the population that can be just as dangerous as any part of our culture.
#5 None, maybe there religious feeling.
#6 Some of the stories have reflected feelings/attitudes consistent with the reporters', but I don't think 
the sensitivity and intelligence of these people is accurately projected.
21. Has there been m anagem ent direction (direct or implied) at your broadcast outlet, or at any that
you know of, that advises broadcast professionals w hat approach or slant to take tow ard Hmong
stories? If so, what has it been?
BROADCAST RESPONDENT
#1 No. We try to get both sides or more sides to all stories.
#2 No response.




22. Do broadcast stories about the Hm ong trea t Hm ong men differently from Hm ong women? Is
there a different angle to the stories? W hat is the difference, if any?
BROADCAST RESPONDENT
#11 can't recall any such differences.
#2 No response.
#3 I have not seen any.
#4 Yes, we have done such stories. There is really no "angle" to it. Their culture is even more sexist 
than ours is. That's a fact, and it's been reported. But to my knowledge there has been no finger- 
pointing about how liberated Americans in general are, and how Hmong have so much catching-up 
to do.
#5 D on't know.
#6 No.
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23. W hat kinds of stories about the Hm ong are most often broadcast? (For example: crim e, cultural 
difference, Hmong achievement, etc.)
BROADCAST RESPONDENT
#11 think cultural differences. I haven't really tabulated.
#2 No response.
#3 Cultural differences and crime.
#4 Crime stories are probably covered most often, then cultural differences, and then Hmong 
achievement.
#5 Crime cultural differences.
#6 Whatever happens that we find out about. Usually crime and cultural difference. Sometimes 
issues that are important in the Hmong community.
24. Are there any differences among the local broadcast m edia in the way Hm ong stories are 
handled or in the kinds o f images o f the Hmongs that are projected?
BROADCAST RESPONDENT
#1 1 have not noticed.
#2 No response.
#3 I have not noticed any.
#4 I don't think so.
#5 D on't know have not compared.
#6 No.
25. Do you th ink the Hm ong community has been happy about the images that have been projected 
about them  by the broadcast m edia? Do they th ink the images are fair and valid? On w hat do 
you base your perceptions? (Assumption? Conversation with Hmongs? etc.)
BROADCAST RESPONDENT
#1 D on't know.
#2 No response.
#3 I personally only know one Hmong. We unfortunately have not discussed racial perceptions. I'm 
not sure how fair or valid the Hmong feel they are being portrayed. Being in the media I know 
that stories are not approached with pre-dispositioned biasis (sic), even though the reporter may 
inherintly (sic) have some. I feel we do our best to be fair.
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#4 The Hmong I have talked to indicate they are not completely happy with the coverage. They say 
we (Americans, the media) don't understand them, and the stories we do make them look bad. I 
think that's true where some crime stories are concerned, but they've made themselves look bad 
in breaking the law. I don't think it's true when w e're covering other types of stories.
#5 Basic conversation could not really give good answer but, Hmong people sometimes feel 
intimidated through, language and custom difference.
#6 I think the Hmong community has been happy with the stories. I base this on conversations with 
Hmong Leaders. I've never asked them directly, but the rapport is good and we get along well. 
I believe we have established a degree of trust. They are not afraid to participate in our stories, 
and they go out of their way to help us and get the information that we need.
Is there anything you could tell me about broadcasting and the Hmongs that has not been
addressed in this questionnaire? Any insights you can give me will be appreciated.
BROADCAST RESPONDENT
#1 You have given this a lot more thought than I have. Good questions. It has made me think about 
how were covering these and other stories.
#2 No response.
#3 Conserning media coverage I have found that news directors look for angles or slants to the norm. 
This helps them come up with original stories. W hat's news to some is not news to others. This 
causes some good stories or need stories, (for humanitarian (sic) purposes etc), to go uncovered. 
The struggle of all minorities to become an integral part of each society is important. We should 
do all we can to help them. Unfortunately television is a business and business decisions are made 
which are not in direct parallel with a community and their needs.
#4 I don't think the Hmong understand the basis of American news. (Dog bites man is not news, man 
bites dog is.) They need to realize that reporters aren't out to get them. They should also try to 
be more accessible to the media, so that misperceptions could be disspelled.
#5 This could be applyed to any minority group. Good luck, sorry its late.
#6 I think if anything more stories need to be done on the Hmong. I think the community is more 
less ignored unless we receive a press release or something tragic happens.
A P P E N D I X  K
B R O A D C A S T  T E X T :  B R O A D C A S T  R E S P O N D E N T  N A R R A T I V E S
315
I am a 44 year old male radio program director.
The first story that comes to mind that has been covered in the broadcast media about the Hmong was 
about how the Hmong were "Hill" people who fought on our side in the Vietnam War and deserve our 
support because they have been driven from their homeland because of that support.
I think this story projected the images/perceptions of Hmongs that they were loyal to America in the 
war and have had a tough time putting their lives back together in this country after being forced to leave 
their own country.
I personally think these images/perceptions are valid because it appears to be well documented that 
they were on our side and paid dearly for that support after our withdrawal. It was presented that they need 
some help in coming to terms with life in the U.S.
Another story I recall was that they have gathered in the Valley because of agriculture and climatic 
similarities to their home. I think the perception from this story would be of farmers/field workers. I have 
no first hand validity of their agricultural expertise. I think they are valid.
Another story I recall is that some Hmong have discovered that they can work in the fields for cash 
"under the table" and still collect their financial assistance from the county. The images/perceptions of the 
Hmongs from this story conflicted with the loyal American ally and hard working farmer. It made them 
look like they were using the system and taking advantage of it. I think it made them look bad. I think 
it is like other stories that are about some individuals in a group. People might project the image to the 
entire group. A Mexican on welfare might represent all Mexicans to some. A lazy black might represent 
all blacks as being lazy to some. When this Hmong story came out I heard the com me n t" . . .  it didn't take 
them long to find out how to use the system." I do not think the images are valid.
In general, the images I think the broadcast media have projected about the Hmong are that they were 
loyal to our side in the war. That loyalty forced them out of their homeland. They had difficulty 
assimilating into our culture. They have come to agricultural areas with climatic similarities. They have 
gathered where other Hmongs have gathered, banded together.
The positive images that have been projected about the Hmongs are: Loyal/Hard Working/Family. 
The negative images that have been projected are: Primitive family attitudes, use the system, illiterate.
I think broadcast coverage has been the major creator of public perceptions about the Hmongs unless 
someone has direct contact, something I don't think most people have. The effect has been that very 
generic traits are applied to individuals and certain individual actions are assumed to be representative of 
the whole group. They have not yet achieved the perception of true individuality. I don't know if broadcast 
coverage of the Hmongs has had any effect on public policy.
I think in some ways broadcast coverage of the Hmong immigrants in Fresno has helped community 
acceptance of the Hmongs. I had a sense of similar values because of their loyalty during the war. But 
in the American spirit of things it is still up to them to make it here.
I think people need to "pigeon-hole" things in their mind. Not much was known about them and 
people take the broadcast information and try to compile a picture in their mind. It takes time and a lot of 
information to stop projecting group images on to individuals.
I don't think I've seen much in the way of true feelings and attitudes. News is most often facts and 
stories. We avoid what we really think and feel. We try to get both sides or more sides to all stories.
I can't recall any differences in the way broadcast stories have treated Hmong men and Hmong 
women.
I think cultural differences are the kinds of stories about the Hmong that are most often broadcast. 
I haven't really tabulated.
I haven't noticed any differences among the local broadcast media in the way Hmong stories are 
handled or in the kinds of images of the Hmongs that are projected.
I don't know if the Hmong community has been happy about the images that have been projected 
about them by the broadcast media.
Broadcast Respondent #1
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I am a 32-year-old female radio reporter/anchor/assignment editor.
The first story that comes to mind that has been covered in the broadcast media about the Hmong is 
that for years, we have been covering the dilemma of gaining federal funds to cover the cost of helping 
refugees assimilate into the western culture. The first stories dealt with Fresno supervisors making trips to 
Washington to lobby for more money, especially since there are so many refugees who have come to Fresno 
in a second migration but are NOT being counted as far as federal dollars go. Also, the government has 
regularly trimmed back the time period for which federal money is available for the assimilation process.
The images/perceptions of Hmongs I think this story projected is that the refugees were more trouble 
than they were worth. Maybe even that they were too stupid to assimilate in a reasonable amount of time. 
I personally do not think those images are valid. By talking with people who are working directly with the 
Hmong, I have learned of their desire to make a life for themselves. I have also learned about the horrible 
hardships they faced in the homeland and have empathy for them.
There have been a variety of stories done on the growth of Southeast Asian gangs. They specialize 
in car theft and sometimes prey upon their own people using extortion techniques to get money. Fresno 
police are working to help control the situation but because the Hmong are terribly frightened of police, they 
are reluctant to talk to officers. Recently, a refugee has been sworn in as a police officer and the hope is 
he will be able to help reduce the fear of authority.
The images/perceptions of Hmong this story projected is that they may be a bit weak minded and 
easily intimidated. Also some sympathy that they can NOT even trust law enforcement because of the 
experiences in their homeland. I 
personally think those images are valid.
There have been a few stories recently about the need for bilingual teachers who can help the Hmong 
children in school. There are so few who can pass the difficult state tests to get accredited but there is such 
a great need. This story might have left a feeling that the Hmong people are coming in in such great 
numbers that they are unfairly overburdening our school system. In a way I think these images are valid 
because there is a great deal of money that is being spent to help these people catch up with other children. 
But it's important to realize that there is a great desire within many to succeed and the children seem to 
be more flexible than the older generation.
In general, what images do I think the broadcast media have projected about the Hmong? In most 
cases, there is the perception that the Hmong are rather helpless and lost in this culture and NOT bright 
enough to learn the benefits of western culture. This is a rather narrow interpretation from people who have 
no idea about the history of these people.
There have been a few stories with positive images about the H m ong-about individuals, usually young 
students, who have excelled beyond expectations.
I think the media has played a role in public perceptions of the Hmong because the Hmong people are 
such a tight community, they rarely expose themselves to the general public. There are, therefore, few 
direct confrontations with the Hmong people.
About the only case in which I believe there has been any official notice of the media coverage about 
the Hmongs that may have had an effect on public policy involves a small Hmong boy in need of corrective 
surgery. The family fought the case all the way to the US Supreme Court. Because of the intense coverage 
from the family's standpoint, I believe the official players were able to view this from a broader standing 
and NOT by simply believing the Hmongs are stupid and Americans know what is best
I believe KMJ has probably done a good job in covering the news but the news in NOT always 
beneficial to the image for the Hmong people. It's a difficult thing to explain but more often the trouble 
facing these people and the difficulty in getting money to help them assimilate are newsworthy. Certainly 
the positive stories are newsworthy; there're just not as many of those.
Broadcast Respondent #2
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I am a 24-year-old male television production assistant/technician.
The first story that comes to mind that has been covered in the broadcast media about the Hmong is 
that I saw part of a story dealing with a radio station that was devoting a portion of air time to Hmong 
listeners. It consisted of news and info, read in Hmong rather than music. This story addressed Hmongs 
as an overlooked minority within the community and identified the station as a positive step for the Hmong 
community. They definitely are a minority, and their needs and rights are often overlooked.
The only other story that comes to mind dealt with some Hmong families who were living all together 
in only a small home. It focused on their hardships of making ends meet in the US. The image this story 
projected about the Hmong is that they were poor, minority, determined, alienated, but strong people. It 
was obvious by the video that they were struggling together but hard to tell just how they felt about it This 
could be a step up for them in their struggles.
I did see a story concerning a string of auto thefts. Although the story was not about Hmong*s it did 
point to some Hmong youth gangs who had been suspect. It projected negative perceptions, no one wants 
their car stolen. I think there are good and bad in all races. This story did point out the bad and could raise 
some anger or prejudice.
In general, the images I think the broadcast media have projected about the Hmong are that they are 
underprivileged, poor, minority. In thinking about stories very few came to mind. This tells me they are 
not in the public eye and are often overlooked.
The positive images have been projected are that they are trying to come together and become "good" 
citizens, ie. (education, more wealthy, honest, hardworking.) The negative images projected are that they 
can be lumped together as thieves, lazy, etc.
Any story does create perceptions, like it or not. Depending on the amount and type could govern the 
otherwise uninformed viewer to develop opinions based on their viewing.
I honestly don't have much insight into what public policy changes or effect has taken place if any. 
I would hope their would be an effect. I'm afraid that Hmong voters are an even smaller minority and 
would not pose an influence to policy makers.
I think broadcast coverage of the Hmongs helps them to become recognized as a part of the 
community. If a person can relate to a media image which is presented, they may change or create a 
positive attitude.
In my role in television I seldom get out of the station to see the story first hand and then see the final 
product. Without this insight I am much like any other viewer in that I only see the final product This 
causes me to create attitudes just like any other.
Cultural differences and crime are the kinds of stories about the Hmong most often broadcast.
I haven't noticed any differences among the local broadcast media in the way Hmong stories are 
handled or in the kinds of images of the Hmongs that are projected.
I personally only know one Hmong. We unfortunately have not discussed racial perceptions. I'm not 
sure how fair or valid the Hmong feel they are being portrayed by the broadcast media. Being in the media 
I know that stories are not approached with pre-dispositioned biases, even though the reporter may 
inherently have some. I feel we do our best to be fair.
Concerning media coverage, I have found that news directors look for angles or slants to the norm. 
This helps them come up with original stories. W hat's news to some is not news to others. This causes 
some good stories or need stories, (for humanitarian purposes etc), to go uncovered. The struggle of all 
minorities to become an integral part of each society is important We should do all we can to help them. 
Unfortunately television is a business and business decisions are made which are not in direct parallel with 
a community and their needs.
Broadcast Respondent #3
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I am a 26-year-old television news producer. [Respondent did not indicate gender.]
The first broadcast story about the Hmong that comes to mind is a series a stories I did in a reporter's 
capacity. They were on the assimilation of the Hmong into the San Joaquin Valley. I hope the stories 
conveyed just how difficult a process their assimilation is, and how their efforts at 'fitting in' can sometimes 
be misunderstood.
I think most of the younger Hmong do try to assimilate, however the older generations really do not 
care to fit in better.
Another story that was covered in the broadcast media about the Hmong was that two young Hmong 
men were charged with the drive-by shooting (and subsequent death) of another Hmong youth. We covered 
the shooting and the resulting court case. As it turned out the two suspects shot the youth because he was 
involved with one of their sisters. I think the stories aired conveyed a sense that life was not particularly 
sacred, and could be taken for a less-than-good reason.
To an extent I think those images are valid. I am sorry I feel the way I do, but I have found that 
many shootings seem incredibly unjustified; more so than shootings in the general population. They seem 
to have no deeply-ingrained value of the human life.
Another story was that we covered the annual Hmong New Year celebration, which was different this 
year, because many successful Hmong came to the gathering to "network." I think it showed off their 
culture in a good light because of the festive celebration, and the 'networking' angle showed people they 
are trying to fit in. I think those perceptions are valid.
In general, most of the stories in the broadcast media about the Hmong, regardless of their focus, have 
probably ended up giving the impression of how poorly these people are assimilating into our culture. That 
is never the intent, but I think it is often the result.
The positive images that have been projected are that many of the Hmong, most in fact, are very, very 
hard workers. I think that comes across as well.
The negative images are that despite their hard work, many Hmong are on public assistance, which 
causes a lot of resentment in the population not on public assistance. So they are often viewed as welfare- 
dependent and, by some, as lazy.
First of all, I don't know if there has been an effect on public perception as a result of broadcast 
coverage of the Hmong, but I think just by nature of the stories covered (often crime/court stories) there 
is a negative slant put on the culture. However, that could be said about any culture, since everyday, doing 
o.k. stories aren't news . . .  it's the out-of-the ordinary story that gets attention. So if most stories people 
see about Hmong are a shooting, or another such negative story, of course the effect will be to view the 
entire culture negatively.
I do not think the broadcast coverage has effected [sic] policy-making decisions. By and large, we 
report on the policies and their effects, not the other way around (we report, policies are made).
Despite the negative news stories about the Hmong, I hope we have balanced them with features on 
how hard the Hmong are working to fit in. In that, I hope we have helped in their acceptance in the 
community. But feature stories, by nature, don't get the 'play' hard and 'sexy' news stories do.
Personally, the stories I have seen broadcast reflect my feelings. Whether good or bad, the stories do 
shed light on the culture. As I've already stated, I know for the most part that the Hmong are hard-working 
people hying to fit in and make a better life for themselves. I also know that there is a part of the 
population that can be just as dangerous as any part of our culture.
Do broadcast stories about the Hmong treat Hmong men differently from Hmong women? Is there 
a different angle to the stories? Yes, we have done such stories. There is really no "angle" to it. Their 
culture is even more sexist than ours is. That's a fact, and it's been reported. But to my knowledge there 
has been no finger-pointing about how liberated Americans in general are, and how Hmong have so much 
catching-up to do.




The Hmong I have talked to indicate they are not completely happy with the coverage. They say we 
(Americans, the media) don't understand them, and the stories we do make them look bad. I think that's 
true where some crime stories are concerned, but they've made themselves look bad in breaking the law. 
I don't think it's true when w e're covering other types of stories.
I don't think the Hmong understand the basis of American news. (Dog bites man is not news, man 
bites dog is.) They need to realize that reporters aren't out to get them. They should also try to be more 
accessible to the media, so that misperceptions could be dispelled.
B roadcast Respondent #5
I am a 39-year-old male television director and announcer.
The first story that comes to mind that has been covered in the broadcast media about the Hmong is 
a story we did on a club foot boy whose parents didn't want to have surgery done cause it was against then- 
faith. This projected the image that the Hmongs are proud yet uneducated.
I see that Hmong have a sense of pride in themself for themself. Yet an educated one might see things 
different.
Another story was that a Hmong boy was caught running the street with a gun and got caught. This 
projected the image that force and guns is what Hmongs understand.
Do I you personally think those images/perceptions were valid? Only to hear stories from Hmong 
acquaintances of the horror of Vietnam.
Another story was that in Sacramento the man who come in to the school yard and shot kids in playing 
some were Hmong. This projects the image that tragedy holds no race. Death and killing hits anyone as 
tragedy.
In general, the images I think the broadcast media have projected about the Hmong are equal share, 
in the good and bad about a new life in U.S.A.
The positive images are that there is a better life when looked for. The negative images that have been 
projected are that customs and traits sometimes damper ones life style in U.S.A.
Do I think broadcast coverage of the Hmongs has had any effect on public perceptions of them? 
Being a minority myself any plus or negative effects changes one perception of other.
The Hmong population has no word in the political arena.
Broadcast coverage of the Hmong immigrants in Fresno has helped, yet still hindered due to cut backs 
and the fast population growth of other groups in the valley.
Crime and cultural differences are the kinds of stories about the Hmong are most often broadcast
Do I think the Hmong community has been happy about the images that have been projected about 
them by the broadcast media? Basic conversation could not really give good answer but, Hmong people 
sometimes feel intimidated through language and custom difference.
This could be applied to any minority group.
Broadcast  Respondent #6
I am a 31-year old female television reporter (general assignment and consumer).
The first story that comes to mind that has been covered in the broadcast media about the Hmong was 
a murder-suicide. A man killed his wife and child and then himself in a church two years ago. It sticks 
out in my mind because of the tragedy. Experts say it was caused by culture shock.
The images/perceptions of Hmongs this story projected was one of sympathy and possibly the 
realization that the Hmong culture is a mystery to westerners.
I think these images were valid. I believe the general public doesn't understand the Hmong culture 
at all. I've had more contact with the Hmong, and I'm still confused. I am very intrigued though by the
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culture and the customs and by the effort of the Hmong (especially those who are older) to hold onto their 
heritage.
Another story covered in the broadcast media about the Hmong was about the Hmong New Year. This 
annual celebration is always covered in this community. We usually show the costumes, the games, 
sometimes the food. A member of the Hmong community explains the customs and the holiday.
I think the story projected a positive image. It may have given a little more understanding of the 
culture. There was nothing negative about the story and I think the differences between the Hmong and 
American cultures drew the attention of our viewers.
Another story was about the South East Asian Council. Members of the Hmong, Laos and Vietnamese 
communities got together to work on goals and communication within the communities. The effort was 
focused on self-sufficiency. The conference was well attended by more than 150 people. The story 
projected a positive image.
I think the images/perceptions were valid because it showed the effort being made by the Hmong and 
other communities to become self-reliant I think the perception by many people in this community is that 
the Southeast Asians do nothing but eat up welfare. This story showed the pride and independence of the 
people and showed how important it is to them that they are self-sufficient.
In general I think the images the broadcast media have projected about the Hmong are more on the 
negative side than the positive. The above stories came to mind for me because I covered them. But I 
think in general the Hmong is known for cultural problems, gang problems and unemployment.
The positive images that have been projected are those of a unique and mysterious culture. I think 
the people are seen as hard working by some people.
Hmong gangs is probably one of the most negative images. Also the number of people on federal 
assistance is often criticized by the local community. The living conditions are horrible for many of the 
Hmong families, and this too is projected, although I don't know whether this is a negative image.
If anything, I think the media has been able to help dispel some of the mystery about the Hmong, but
I can't say what the effect has been. I think it may have helped community acceptance, although I don't 
believe the Hmong have been fully accepted. I think the reason is just the exposure and the fact that some 
of the questions about difference in culture are being answered.
Some of the stories have reflected feelings/attitudes consistent with those of broadcast reporters, but
I don't think the sensitivity and intelligence of these people is accurately projected.
The stories that are broadcast about the Hmong are whatever happens that we find out about. Usually 
crime and cultural difference. Sometimes issues that are important in the Hmong community.
I think the Hmong community has been happy with the stories. I base this on conversations with 
Hmong leaders. I've never asked them directly, but the rapport is good and we get along well. I believe 
we have established a degree of trust They are not afraid to participate in our stories, and they go out of 
their way to help us and get the information that we need.
I think if anything more stories need to be done on the Hmong. I think the community is more or less 
ignored unless we receive a press release or something tragic happens.
A P P E N D I X  L
E X P E R I E N T I A L  T E X T :  T R A N S C R I P T I O N  OF R E S P O N S E S  TO 
" P U B L I C  P E R C E P T I O N S  A B O U T  T H E  H M O N G  IN 
F R E S N O "  Q U E S T I O N N A I R E






#5 Secondary English Teacher.
#6 College student who works as a secretary. Major (Liberal Studies and Business)
#7 Salesman, Hardware - Sears.
#8 Housewife - school teacher.
#9 Student.
#10 Teacher.















































3. Stated briefly, w hat do you know about why the Hmongs have come to America?
RESPONDENT
#1 Factors dating to Vietnam War and Communist-they helped opposition and were greatly 
abused by them.
#2 Litde. I had two roommates that were Hmongs.
#3 Because they helped U.S. forces during Vietnam war, and they would probably be killed if 
they returned home.
#4 To start a new life. To escape persecution. As a payoff for assisting U.S. forces in 
Vietnam.
#5 My understanding is that at least the first wave on Hmong immigration was a result of 
agreements with Hmong tribes made during the Vietnam war which resulted in their 
endangerment in the region after our withdrawal. Subsequent immigration is from refugees 
and probably family members.
#6 I am not very familiar with Hmong heritage or status but I understand that there is an 
abundance here in Fresno and many family communities are flourishing.
#7 Kicked out of Laos because of their involvement with helping us fight Viet Cong. When 
communist came to Laos, we refused to help them, and then said they could come to U.S. if 
they could get here.
#8 The Hmongs assisted the U.S. CIA and U.S. war machine against the communist in the
Vietnam War. The U.S. promised asylum to the Hmong if political events transpired in such 
a way that it became necessary for the safety of the Hmongs involved with U.S.
#9 They are trying to escape real political oppression. They see America as a land of freedom 
and opportunity.
#10 Hmongs have come to America because of persecution in their homeland and because 
America has afforded them the opportunity to immigrate.
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#11 I understand that they resettled here due to the displacement caused by the Vietnam War.
#12 They are people who have fled from their country because of the oppression of their 
government They usually lived in the mountains and hills and they fled here seeking 
freedom.
#13 Only because of the war. They were treated so badly~in order to survive they had to leave 
their homeland.
#14 They came as an oppressed group from Vietnam and traveled by boat. They suffered many 
hardships along the way; and, if they were to return to their country, they would not be 
accepted back. They came from jungle territory and lived primitively.
#15 I know very little. They were under communist type situations and were being hunted if 
they tried to leave the country.
#16 My understanding is that they are escaping an oppressive regime.
#17 Because the U.S. did damage to their home country we gave them immigrant status.
#18 For a better life.
#19 To get away from political persecution.
#20 For freedom and advancement
#21 I believe they have come here because of political unrest in their home land and because 
they want a better life, free from persecution. They had a limited future and little hope of 
happiness.
#22 The reason the Hmong came to America, because they are running away from the 
communist hoping to find a better society, education and better living condition.
#23 They came to America in order to be free of situation in Vietnam.
#24 I would guess that they would come for freedom as well as a better lifestyle.
#25 As an aftermath of the Vietnam War.
#26 We fought them in Vietnam War. They are considered the Hill billies of Laos. We left 
without finishing the war. They had to leave their country or die from the Northern 
Vietnamese. Many went to Thailand to wait for family and as a sanctuary. They were then 
brought here.
#27 War in their country, poverty.


































#5 Now--work»school. Previously at Valley Children's Hospital.
#6 School.
















#21 At w ork-I help students who are attending college when they come to the library to do 
research, etc.






6. W hat personal experiences have you had w ith Hmongs?
RESPONDENT
#1 There is a congregation of about 60 at church. I have been to their meetings and
celebrations-eaten with them, had their grade school children in class. They are students at 
F.C.C. and come in library. I have visited in their hom es-taught Hmong in high school 
setting.
#2 I roomed with two Hmongs so we talked, had parties together, played tennis and fixed 
meals.
#3 (No Response.)
#4 Assisted in the development of a TV series helping Hmongs understand laws and regulations 
pertaining to the legal system, hunting and fishing, and driving regulations.
#5 I first had personal experiences with Hmongs while working at Valley Children's Hospital. I 
often was responsible for contacting translators for the doctors and nurses to communicate 
with parents and to obtain consents. Occasionally tribal customs came into conflict with 
hospital practices, ie. - FV's being started on babies heads, cutting off woven bracelets, etc. 
On one occasion the tribal shaman came in and started a small fire under the bed in Ped.
ICU. On the other hand Hmongs who had been in the U.S. for a time seemed to have made 
excellent progress in language acquisition and managing the balance of the old customs and 
the new country.
As a teacher I have been impressed with the effort my Hmong students put into their work. 
They are generally a delight to teach as they are respectful of teachers and learning. They 
tend to make excellent progress.
#6 Brief conversations about school. I've noticed they are quiet and keep to themselves.
#7 None really.
#8 Teaching-elementary school. (5 yrs. experience with Lao in church capacity.)
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#9 I have seen them around the school campus. They seem to keep to themselves for the most 
part. Some of them seem to try too hard to fit in with American culture as portrayed by the 
media, ie. smoking, partying. The Hmongs I've seen at church functions seem very humble 
and sweet
#10 Two years ago I taught summer school, and I had many Hmongs in my class. Also, my 
daughter, a sophomore in college, interviewed a Hmong college student for a paper my 
daughter wrote for a college class. She shared insight she received from the Hmong woman.
#11 I have provided them with information about educational opportunities at the Community 
College level.
#12 (No Response.)
#13 I worked for one half day at the rag picking factory and a Hmong was the supervisor. He 
was very nice-helpful and seemed pleasant. I was surprised at how small in size he was.
#14 While caring for their young children, I have observed primitive behaviors when dealing 
with medicine. They are not trust worthy in that area-afraid of modern medicine. They 
shook chickens over their children and had their own priest come in periodically. They are a 
close knit family, but are not outwardly affectionate with their children.
#15 I have served many students. The EOAS program deals with low income under-represented 
students. Southeast Asians are among the students. Most are soft spoken and very polite. 
Many come to the college to learn and better themselves. However, there are many who 
also abuse the system, do not want to do the required studies and tutorial hours, and are only 
interested in the funding we provide. Unfortunately this is the case in every race not just 
Southeast Asian. Most of my experience has been good. The only "handicap" is the 
language barrier. Many times it is difficult to understand students but the students are very 
patient in getting their message through and there is a Hmong Assist, on staff.
#16 Almost none.
#17 I know that they have a lot of children. They don't really believe in birth control. So they 
have upwards of 10-15 kids. They start having children at about age 15. During labor they 
are very stoic. The further dilated they are the quieter they get. They don't pay much 
attention to their babies immediately after their birth because they're afraid the spirits will 
take the baby away. They also wear some type of life bracelets that should not be cut off 
for whatever reason.
#18 None directly~at least that I know of.
#19 None.
#20 In school and at work I have dealt with Hmongs as they have attended school or tried to 
gain admittance to college.
#21 My contact and experiences have been limited. Several students attend the college where I 
work as a librarian. They sometimes ask for help in the library. I help them find books, use 
the card catalog, etc.
#22 I was once dated a Hmong guy.
#23 Supervised their work.
#24 None really. See them mostly on T.V.
#25 None.
#26 None.
#27 I've helped them at work.
W hat do you think or feel that is positive about the Hmongs? (W hat do you think is good
about the Hmongs?)
RESPONDENT
#1 They are hard-working, family oriented, law abiding, appreciative of help. Friendly when 
approached, humble in demeanor.
#2 (No Response.)
#3 Most are diligent, hard working.
#4 Good moral attitudes and positive work ethic. As they develop language skills they should 
become a major economic force.
#5 The Hmongs I have had contact with have had very strong family ties and support. They 
value education generally and are hard-working. They seem to maintain valuable tradition 
and arts.
#6 This question doesn't make sense to me. They seem normal like other foreign cultures that 
I've come into contact with.
#7 They are positive proof of the American Dream, they are definitely . . .
#8 Great patience, self-effacing. Parents strongly support a good education for their children, 
encourage completion of homework. Sibling children play together, with the eldest children 
responsible for younger children.
#9 They have had enough hard experiences in their country to give them humility, compassion 
and a want for better life of freedom.
#10 Their courage in leaving their homeland and attempting to adjust to a very different culture. 
Their stamina needed to survive horrendous conditions in their homeland and difficult 
conditions here.
#11 They are eager to learn about education and personal growth.
#12 The younger generation seems to be very ambitious.
#14 They are a courageous people. They are willing to work hard. I have heard a teacher say 
that Hmong children are her best students.
#15 Most are hard working. I mean this statement as educational they want to learn and work 
very hard to get good grades.
#16 By reputation as told to me by other teachers-eager, hardworking, wanting to learn.
#17 They are very family oriented.
#18 Close knit, determined to better themselves.
#19 Cultural aspects such as food, music, and history.
#20 Hard workers. Come together as group/family to get job  done.
#21 I have no feelings about th is-o r no basis to answer the question.
#22 Hmong people are very nice, they are not aggressive. They are friendly, nice to everyone.
#23 The ones I know are good workers, loyal people.
#24 They are hard workers-they have close knit families.
#25 Without any experience with Hmongs (see [question] 4 & 6), I have no opinion on 
(question) # 's 7-13.
#26 They are very good at survival skills. They work hard. They are overcoming a giant culture 
change.
#27 They are extremely persistent, determined and industrious.
8. W hat do you think or feel tha t is negative about the Hmongs? (W hat do you think is not-so- 
good about the Hmongs?)
RESPONDENT
#1 They have some difficulty adapting or accepting U.S. values in regard to personal hygiene 
and eating; time and schedules are meaningless.
#2 (No Response.)
#3 Some form gangs and prey on others.
#4 Slowness to adapt to the new culture. Control of the leadership over the group. 




#5 I have encountered some pretty bad drivers. My students sometimes complain that their
elders hang on too tightly to the old ways and still think in terms of going "home" while the 
U.S. is home to the younger generation. I fear that many Hmongs may fall victim to the 
negative aspects of American society and lose the strengths they brought.
#6 N/A.
#7 They are getting things for free, good cars. They are living off the government and are 
welshing on their debts.
#8 The welfare system is corrupting some fathers. They cannot find high paying jobs so some 
will not work. Too much free time for adults leads to gambling or drinking-
#9 They are too easily led into the bad things in American culture in their trying to fit in.
#10 None about Hmongs as a group.
#11 The Hmong with whom I come into contact are seeking to upgrade their communication 
skills and level of understanding as it relates to cultural differences/barriers. I have not 
experienced any negative feedback.
#12 Some of them have formed gangs and they are very violent. More so than other gangs.
Also it doesn't seem that some of them want to try to adapt to the American culture at all.
#13 I feel the same as other people-good and bad applies in all races and creeds.
#14 Nothing, other than it will take a while for them to adjust to modern ways.
#15 Many do not know or understand procedures such as knocking before entering an office.
#16 The numbers of people have impacted our schools and support services heavily.
#17 Very many are on Medi-Cal and Welfare.
#18 I've heard of some of the crime they're involved in (stealing cars, particularly).
#19 Other people's stereotypes. No so good that they have to leave their country.
#20 The stereotypes/there hasn 't been any response to them.
#21 I read articles in the local papers and I hear others talk about them. Most of this negative. 
They seem to be creating more negative news than positive.
#22 The only thing that is negative about the Hmongs is their culture. I hate when young 
teenager at the age of 15 get marry. They culture expect their children to marry early.
#23 No com m ent-do not know.
#24 They are on the lower end of the socio-economic scale and therefore considered less 
desirable.
#26 They need time to adapt Which isn't bad.
#27 I don't like to characterize groups negatively.
































#27 Mixed, like anyone else.
10. Briefly, give some examples of positive, negative, and/or mixed experiences.
RESPONDENT
#1 They have been friendly, affectionate in high school and church setting. They have been 
ready to assist in my work and appreciative of my help. They do not seem interested in 
getting to Sunday School on time and children disrupt coming in late.
#2 They would do nice little acts of service. But I had problems with some of their unsanitary 
culinary habits. I'm a health specialist to be and some of their practices made me sick.
#3 My wife works at a restaurant where several Hmongs are employed. She likes their work, 
the only problem is that they don't speak English very w ell-bu t some are taking classes to 
improve their English.
#4 Good workers—we hire lots of students. They tend to be highly motivated and willing to do 
a good job  if they understand.
#5 See (question) #6.
#6 Positive experience; capable of communication and concerned with their aspects in school.
#7 Negative— seeing them in big nice cars, driving.
#8 (No Response.)
#9 The positive things I've seen have been examples of their childlike humility in church 
settings.
#10 While teaching my summer school classes, I came into contact with Hmong students who 
were eager to learn. In fact, when the July 4 holiday rolled around, all of them wanted to 
meet rather than to take the holiday. (I wanted to take the holiday.)
#11 See (question) #8.
#12 (No Response.)
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#14 I admired the way they took turns as a family through the night to be at their children's 
bedsides.
#15 Positive: polite, patient, understanding.
Negative: Some are rude.
#16 Nothing specific-newspaper reading, teacher reports only.
#17 Positive because I have learned a lot about them. They also have exciting child labors
because they usually barely make it to the hospital in time to deliver. N egative-it makes me 
mad that they are saturating our welfare program and depriving some U.S. citizens from aid.
#18 (No Response.)
#19 Only interaction has been in the library and here they are like everyone else, looking for 
library info.
#20 The hard work put into school or attempting to gain education by asking!
#21 I haven't had any personal negative experiences but hear of others who have. I hear about 
Hmongs who have over crowded apartments with 12 or more family members in one 
apartment. They run down property values. D on't practice birth control-have more kids 
than they can afford. Get on welfare as soon as they arrive here. They roam neighborhoods 
at night in vans stealing from garages, like gypsies of old. They look for dogs and cats to 
cook for their dinner, etc. They have unsanitary health and personal habits. They don't do 
yard work and keep their yards up.
#22 Positive: They are friendly to be with. Negative: Marry too early.
#23 As stated in question #7.
#24 Positive. I saw on the news where the Hmongs broadcast their own radio station in their 
native tongue. They tell about current events in the area as well as world events, so that the 
elderly Hmongs can be well informed. The radio D J. expressed how concerned his people 
are for the older Hmongs simply because they never learn the English language and have a 
difficult time getting along.
#25 (No Response.)
#26 When I've asked them questions they take time to understand and answer me.
#27 Just like everyone else; some were nice, some were obnoxious.
#13 (No Response.)
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If you have had conversations about Hmongs with others, or have heard  others talk about
Hmongs, w hat kinds of comments have you heard  others m ake about them?
RESPONDENT
#1 "They are dirty." "Their houses smell funny."
#2 Usually heard derogatory statements. Usually they are from people with little if any contact 
with the Hmongs.
#3 See (question) #10.
#4 Much confusion between Southeast Asian cultures, i.e., Hmong, Vietnamese, Cambodian, 
etc. People tend to place them in one pot.
#5 Occasionally I have heard comments about Hmongs eating neighborhood pets or Hmong 
gangs but mostly my colleagues and friends have had the same kinds of experiences and 
impressions I have.
#6 I've heard that they have gone through really hard times, their culture relies on their God 
and that they don't believe in medication.
#7 Lowlifes, thieves, no goods, free loaders.
#8 Industrious. Loyal to friends and family. Love of family.
#9 The first generation ones are okay, but the ones that are born in America try to fit in with 
the "cool" crowd and get spoiled and "wild." I've also heard that they are living off welfare 
and are backward.
#10 They're dirty, they're lazy, they stay to themselves and make no effort to assimilate. They 
eat their pets.
#11 I've heard that they are unproductive members of society and unwilling to change their 
unproductive (as defined by our standards) behavior.
#12 Their gangs are violent, they're lazy people, they steal people's fruit from their trees, they'll 
try to eat your dogs or cats.
#13 One lady I talked to had a class of teenagers who were Hmongs and she said they were 
cooperative and appreciative.
#14 With fresh immigrants I have not been able to communicate directly. The second generation 
is more open to communication. Some people worry about their cleanliness and the fact that 
many children do not become immunized—but Fresno is working on that.
#15 Heard comments that they use the system, are automatically bad drivers, are dirty.
#16 I have heard typical American cycle of bigotry. Other minorities, blacks and Latinos talk 
about Hmongs being on welfare, having fancy cars and TV, and having lots of kids, etc.
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#17 (See negative [question] #10.)
#18 Negative—stealing cars, living together in great numbers and not taking good care of their 
living quarters, killing and eating people's pets.
#19 Some negative comments: get on welfare in this country, have lots of children, cohesive. 
Some positive comments: resourceful, industrious, hard-working.
#20 Negative, they eat cats, are pushy, always on welfare, etc.
#21 See (question) #10.
#22 N/A.
#23 They are considered lower status than Vietnamese and other SouthEast Asians.
#24 Have heard that education is the only way out of their economic system~so they drive their 
kids to do very well.
#25 (No Response.)
#26 They are a happy, kind, simple people.
#27 They don't speak English. They are hard to understand. Their culture is so different.
12. In general, would you say o ther people that you know have had positive, negative, or mixed
experiences w ith Hmongs? Why?
RESPONDENT
#1 Negative/Mixed. They make harsh judgements on people who have different values or they 
fail to have more experience with them.
#2 I believe there are negative attitudes and with experiences they are either greatened or 
completely thrown out
#3 See (question) #10.
#4 Most people I am associated with have had a similar experience.
#5 Generally positive. Most of the people I know are in education and their experiences have 
been like mine for the most part.
#6 I feel a lot of people have had mixed feelings cause different cultures (compared to
Americans) have different communication skills and may come off rather rude but Hmong 
probably, don't mean to be like that.
#7 Negative. Racism -people are against anything that is not like them. Fresno is the biggest 
racist area I have ever seen, or lived in.
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#9 Mixed. Some who work with them in church really love them. Others who don't know 
them feel they are unfriendly, backward, and lazy.
#10 The people I know have had positive experiences. These are teachers and my daughter. The 
teachers have had similar experiences to mine in (question) #6. Of course, some have 
experienced a small number of gang members~but that's in any culture. Other people who 
have not personally known the Fimong people, frequently feel negatively toward them.
#11 Mixed, because they have reached a broader representation of Hmong people.
#12 Positive. Most of the time it is with those who go to church and who are trying to follow a 
religious way of life.
#13 My grandson had a friend (Hmong) in school and he related that the boy was having a hard 
time because of the language difficulties and different background. Sometimes the child was 
hard to get along with.
#14 Positive within a hospital setting at "Children's." The nurses are oriented to their culture; 
however, some are impatient
#15 Mixed. Some say they work very well with them, others say they are lazy.
#16 Almost none.
#17 Negative see (question) #10.
#18 Mixed.
#19 Mixed. My friends are of mixed persuasion, some more conservative than others.
#20 Mixed. Some people are more understanding than others.
#21 Most have negative comments. See above. Some Hmongs grow and sell strawberries and 
vegetables at roadside stands. This appears to be a good thing.
#22 N/A.
#23 Positive.
#24 Negative: Police told me that the "bad" part of town, or the "criminals" consisted mainly of 
Hmongs.
#25 (No Response.)
#26 Positive - persons in the church. Books I read. Negative - fishermen that say that they 
don 't follow the fishing laws.
#27 Mixed experiences. Mostly people comment on their language and their children.
#8 Positive.
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Have you read new spaper stories about Hm ongs? If so, briefly m ention w hat kinds of things
you have read.
RESPONDENT
#1 I do not know if I have read of them in particular or of other SouthEast Asian people. One 
man committed suicide when arrested for some minor infraction. Their fear of police seems 
extraordinary.
#2 (No Response.)
#3 I don't take the paper.
#4 Much about their cultural celebration has been noted in the papers and T.V. It's  fascinating!
#5 I have read little about Hmongs.
#6 Yes, I have read a brief story in the library when they had Hmong month. The 2nd floor of 
the library provided framed pictures and backgrounds of Hmong students who attend CSU 
Fresno. You can see how far (poor-rich) the family unit has come since they've left their 
country. I guess it sort of shows how lucky most Americans are.
#7 Fresno P.D. Hmong gangs are stealing and destroying Fresno.
#8 Achievement of honors, awards, and recognition of excellence in scholastic achievement A 
few crime stories, a few suicides-
#9 I have read stories of the terrors they left behind, how they are establishing themselves here 
in America, and also about their distrust in the medical profession and in the police.




#13 Remember a story and picture of a family who were trying to cure their son of being very 
badly crippled by sacrificing a chicken and were upset when the county wanted to give him 
(the crippled boy) good sound medical help.
#14 No.
#15 No, not much of a paper reader. Sorry.
#16 Yes. A case in Fresno of a physically handicapped child for whom social agencies went to 
court for corrective surgery, but whose family felt for various cultural reasons, he should not 
have surgery. The family won, but much bitterness and lack of sensitivity to cultural 
difference were strong. Other stories-job getting, education, children adjusting, etc. have 
been mostly favorable.
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#18 Not anything lately that I can recall.
#19 Yes. About cultural events, about living in Fresno.
#20 Yes. Their living conditions where they are from. Going after an education.
#21 I have read about their rapid grow in the area and their increasing population. About their 
problems of not speaking English in the public elementary schools. I have read articles 
about their holidays and conventions, New Year Celebrations, etc. About the need for a 
Hmong officer on the police force who can speak their language and handle their cases.
#22 The only thing I heard about them in the newspaper was Hmong New Year.
#23 Articles about heritage and stitchery, etc. Cultural practices.
#24 No.
#25 (No Response.)
#26 No. I've read books about the war.
#27 I've read the story about the boy with club feet.
14. Have you heard  anything about Hmongs on radio or television? If so, briefly mention w hat 
kinds of things you have heard  or seen.
RESPONDENT
#1 I watch little TV or hear radio.
#2 (No Response.)
#3 Gang problems.
#4 Same as (question) #13.
#5 Very little.
#6 I've seen a story in the news on how Hmong children are represented in our schools (not a 
very nice sight).
#7 Same as newspaper. Mixed in negative and positive.
#8 Crimes against Hmongs by members of other ethnic minority groups. Their fear of getting 
in trouble with the U.S. legal system over child discipline, welfare, medical, authorities.
#9 I've seen television stories of a family who would not allow surgery on their son's club foot 
because they thought it was a payment for ancestral sins.
#17 No.
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#10 Same as (question) #13.
#11 (No Response.)
#12 Yes. That many were being denied entrance to some of the top universities in the country 
even though their scores rank amongst the highest in the country also.
#13 Littie.
#14 No.




#19 Info, about where Hmong can go for assistance with agencies.
#20 Same as in newspaper.
#21 See question #13.
#22 (See) Question #13.
#23 Cultural.
#24 Yes--again (as stated in [question] #10). This was on television.
#25 Yes - On local news broadcasts-that they are having the "usual" acculturation problems of 
any immigrant group.
#26 Just that the children are excelling in their studies by studying a lot.
#27 I've seen news stories about their cultural events and we have several government agencies 
in Fresno who report on Southeast Asian people.
15. W hen did you first begin to become aware of Hmongs as a group? (Or when did you first 
begin to notice their presence in Fresno?)
RESPONDENT
#1 In schools where I taught.
#2 Aug 91.
#3 Mid 1980's.
#5 Valley Children's Hospital as patients and in my neighborhood as my local grocery store 
began to adjust its merchandise to meet their needs.
#6 I've begun to become aware of Hmong my 2nd semester here in Fresno 1990.
#7 2-3 years ago when I lived in area west of C.S.UJ7.
#8 Church capacity.
#9 I first noticed in 1986.
#10 I'm not sure I can place a time.
#11 1986-87 when working to address educational needs in community.
#12 When I was in high school about 1981.
#13 (No Response.)
#14 At work at Childrens Hospital.
#15 When I went to high school 1983 as a freshman.
#16 A decade ago.
#17 In labor and deliver.
#18 3-4 years ago.
#19 When living in Stockton, CA.
#20 When I moved to Fresno in 1983 attending C.S.U. Fresno.
#21 Seeing them on the streets and seeing the older family members walking around in the native 
clothes. This was several years ago. Now I see grocery stores for them and neighborhoods 
where they live.
#22 When I first move to Fresno, and I attend High School.
#23 When I supervised them.
#24 3 years ago when I moved here.
#25 As they began entering the San Joaquin Valley--directly after the Vietnam War.
#26 I am not from Fresno. I'm from a farming town 1-1/2 [hours] away. They fish there at the 
lakes.
#27 About 1981 while a student at Fresno City College.
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#4 1981-82.
W hat were your initial perceptions or im pressions of them?
RESPONDENT
#1 That they were strangers in a strange land with a horrid background of unhappy experiences 
and great loss.
#2 I was worried. I didn't know what to expect.
#3 Just another S.E. Asian refugee group. (This is generally positive, because I have dealt 
personally with Cambodian and Laotian refugees.)
#4 Not very positive-assum ed they would be welfare recipients.
#5 I think variety is interesting and healthy for a neighborhood and a society. My impressions 
were as I previously indicated.
#6 There are a lot of them. They have a lot of children.
#7 Freeloaders, living off government.
#8 Another group of people admitted to the welfare system-burden on tax papers. Not as clean 
as Americans in general.
#9 My initial impression was one of compassion for them, and that they were a humble people.
#10 Foreign, different, timid.
#11 They were timid.
#12 That they were people who were coming to this country because of the opportunities here.
#13 They looked different than the Spanish.
#14 I had compassion for their innocence.
#15 None really, just that they seemed to come out of no where and there were a lot of them.
#16 Pleasant, unassuming, shy, eager to please, uncertain.
#17 They look like street people (mismatched clothes).
#18 Somewhat neutral—maybe at times negative.
#19 Independent, hard-working.
#20 Unsure.
#21 No particular feelings one way or the other.
#22 Lack of education. Most them tend not to work very hard.
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#24 Hard workers, lower-socio-economic status.
#25 Sympathy.
#26 They like to eat fish.
#27 They're very small people; very reticent at times.
#23 Good.
Have your perceptions/im pressions changed over time? If so, why and in w hat way?
RESPONDENT
#1 They are people like other people, making great strides in one generation in adjusting to a 
culture differing enormously from their own. They are to be commended, assisted, 
encouraged, enfolded.
#2 I discovered that they were warm and friendly however they would say what they wanted to 
or felt.
#3 Not really, perhaps disappointment that some joined gangs.
#4 Yes! See them one generation away from being very productive citizens.
#5 The only change is that I worry about stories I hear about Hmong youth gangs as gangs tend 
to occur when families are breaking down and the family unit is a critical part of what I 
have perceived as a Hmong strength.
#6 I feel sorry for a lot of the families who have big families. It's  hard to have a stable income 
when you have a lot of children.
#7 Yes, through learning about them and how they earned the money, through Vietnam war, 
and helping us there.
#8 90% change-Understanding what brought them to U.S. in the first place. Knowing they 
want to w ork-m ost can't find jobs because of A) not proficient in English, B) prejudice on 
the part of prospective employers, C) job  competition in a state highly populated with blacks 
and Hispanics.
#9 For the most part my impression have remained the same.
#10 Yes, the change mainly came via my teacher experience. I acquired a respect and 
compassion for them.
#11 Yes, because I have seen their confidence level increase as they attend school.
#12 Not really. I think they were seeking the opportunity for freedom.
#13 No.
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#20 Yes, I've learned and lived with Hmongs and I believe that has given me a better 
understanding.
#21 They seem to be more visible-m ore out in the open-m ore numerous. There are more 
articles in the paper about their culture and their needs.
#22 (No Response.)
#23 No, same.
#24 Now, that I have met and seen more H m ongs-m y perceptions are more positive.
#25 No.
#26 I have become more aware of the great cultural difference and the shocks and changes they 
must overcome.
#27 I think they are very industrious and diligent now.




#2 Yes. Many times they would leave messages and notes. The grammar was so poor 
sometimes that it required time to figure them out.
#3 No, but see (question) #10 regarding my wife.
#4 Very little.
#5 Yes, the kinds of difficulties one has when dying to communicate with someone who speaks 
a different language or when you have both not fully acquired the language of the other.
ESL type problems.
#6 Not really-only language difficulties.
#14 No.
#7 Language barriers, understanding them.
#8 (No Response.)
#9 Yes, some language barriers. I don't speak Hmong, and some of them don't speak English 
well.
#10 They have limited English skills - the one whom I taught
#11 Yes, the language/cultural differences.
#12 Yes. It is very hard to understand them when they try to speak English.
#13 H aven't tried except once and the Hmong gentleman spoke very acceptable broken English.
#14 See (question) #11.




#19 Some of Hmong are learning English.
#20 Very little.





#26 A little. The ones that I have talked to were able to communicate in English though.
#27 Yes, their English is a bit broken, but I have experience with that
19. O ther than language differences, have you encountered any difficulties in w orking or living 
w ith Hmongs? (If so, w hat are they?)
RESPONDENT
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#1 Their values as I mentioned in re to time and schedules.
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#2 They were clean and intense. I'm laid back and relaxed. They wanted things done that I 
felt were unnecessary.
#3 No or Not applicable.
#4 None.
#5 No, not really. There can be misunderstandings at first, but it only takes a little effort to 
clear them up if both parties have good will.
#6 No.





#12 Yes. I sometimes wonder if the stories are true about them eating dogs and I would never 





#17 They are not very sanitary when it comes to having babies. They try to squat on the ground 





#21 Not me personally. I have no close friends who are Hmong.




#26 No. My neighbors are fishermen. They do resent the lack of law enforcement by fish and 
game when they violate the laws at the lake.
#27 No.
Briefly, w hat do you know about Hm ong culture?
RESPONDENT
#1 They were considered backward even in that part of the world. They have interesting and 
colorful ceremonies and costumes.
#2 Learned cooking and eating habits, and found that they spoke strait forward, even crude at 
times.
#3 Agricultural based.
#4 Very little—know it's controlled by the family leader. Also they are very superstitious.
#5 Very little really. I have the impression that the tribal and family hierarchy is central. There 
are still fiercely held old traditions and even superstitions. I am extremely fond of the 
handicrafts-especially textiles.
#6 I only remember hearsay and that is not valid.
#7 Farmers in Laos, very family oriented.
#8 Hmongs are descendants of Chinese who invaded Laos highlands centuries ago. When
Chinese went home some troops were left behind. Mixed with local culture in the highlands 
of Laos.
#9 They are family-oriented and meek.
#10 The family ties are strong; the marriage-courting ritual is quite different than ours; they are 
farmers.
#11 They were farmers and village people in their homeland.
#12 They live together as large family units.
#13 Nothing except their religion is involved with animals in some way.
#14 Check (questions) #3 and #6.





#20 I know a bit about religion and dress but not enough to go into details.
#21 Very little. I enjoy their art work and hand crafted items. They make beautiful wall 
hangings, ties, etc.
#22 They could marry their own relative, but not anyone with the same last name.
#23 Basically farmer types, very little formal language training or history.
#24 Not much.
#25 LitUe.
#26 Everything has a spirit Superstitions come from this. Many Buddhists. Strange way of 
stealing their prospective wife from the family. Big generation gap.
#27 It is very family centered and male dominated.
21. How did you learn these things about Hm ong culture?
RESPONDENT
#1 From them and other Asians. I have attended their New Years celebration and weddings.
#2 By living with them for a time.
#3 Primarily by associations with other South-east Asian groups.
#4 Through contacts developing the T.V. series.
#5 Hearsay.
#6 N/A.
#7 Reading history books, and other books.
#8 Reading-conversation with Lao and other Asian people.
#9 By observation, and from those who work with them in church.





#13 A newspaper article-bad press.
#14 Nursing orientation class.
#15 Talking to our Hmong student personal services assistant.
#16 Only by reading-one seminar years ago in hospital setting. The thing I remember is being 
told not to clip off a woven bracelet from Hmong patients. It has something to do with 
afterlife.




#21 Reading articles in the paper or hearing others talk about them. One teacher at my college 
arranged an exhibit of their arts and crafts work in the library one time.
#22 My best friend nationally was Hmong.
#23 Read them and they told me.
#24 N/A.
#25 Conversation and via the news media.
#26 Books about war. Talking with people.
#27 From the newspaper and other school personnel.
22. Do you th ink the Hm ong have been stereotyped in any way? If so, w hat are some 
identifying characteristics of the stereotype?
RESPONDENT
#1 Their physical characteristics are unique, life and clothing styles are also different.
#2 Yes. By their physical characteristics. They are often thrown into the Asian mold or
stereotype. For example people say they are Japanese or Chinese without talking to them 
and finding out what they really are.
#3 I assume that this means stereotyped by others. I imagine that some others do stereotype 
them, but I don't really know in what way.
#12 By observation.
#4 Unusual food (eat dogs, etc.) Size-generally short people.
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#5 Unfortunately, most groups end up being stereotyped-especially the new immigrant on the 
block. Mine is probably positive for the most part-in  so far as any stereotyping can be 
considered positive.
#6 Yes, I feel they have been stereotyped: a lot of children; long clothes; mean (not happy); eat 
dogs and cats; very quiet; short-dark hair.
#7 Garbage diggers, poor looking clothes, lowly (holding heads low), population exploders.
#8 H eight-taller. W om en-known for beautiful needlework. Thrifty-in all things-especially 
food preparation.
#9 Yes. They are stereotyped as backwards, stupid, lazy, welfare-seekers. I think these ideas 
arise from fear of our own economy going bad and also from not getting to know and 
understand the Hmong people and their reasons for coming here.
#10 Yes. Same as (question) #11.
#11 Yes, lower economic status, not as bright
#12 Hum ble-Poor.
#13 Have no idea-not in my information bank.
#14 When people see them in American clothes, they expect them to be American cultured. The 
fact is that their dress was very different in the old country.
#15 Yes, such as dog and cat eaters, having 3 and 4 families in one room, etc.
#16 Yes. Small, uncertain, willing to settle for less, raise own food, eager to please, many 
children, crowded substandard housing, menial jobs.
#17 Yes-clothing, birthing process.
#18 (No Response.)
#19 Seek welfare.
#20 Yes, clothes, car purchases.




#24 Stereotyped as fieldworkers, poor.
#25 Probably.
#26 Yes. Oh, they get a free house and car. Everyone lives together. They are poachers.
#27 (No Response.)
Do you belong to community or religious groups that have rendered help or assistance to the 
Hmong? If so, w hat kind of help has the group given?
RESPONDENT
#1 Yes, Church-fmancial, educational, religious.
#2 (No Response.)
#3 No. But have helped other refugee groups with housing, clothing, sponsoring.
#4 Yes. We provided a Church building for their worship activities.
#5 No.
#6 Not sure if we helped Hmong in particular but I know w e've donated assistance to who asks. 
#7 No.
#8 Yes-food, clothing, occasional cash outlay for various things. Counseling and transportation 




#12 Welfare assistance in food, clothing, and help in transportation.
#13 (No Response.)









#23 Yes, Church. Help with garden, pre-school, reading, etc.
#24 ?
#25 No.
#26 Yes. Spiritual, welfare.
#27 No.
W hat is the nam e or affiliation of the group or church?
RESPONDENT
#1 College Church of Christ
#2 (No Response.)
#3 Christian Church (Disciples of Christ).
#4 Friends Community Church.
#5 N/A.
#6 Lions Club (Salinas), PSE (Pi Sigma Epsilon), Catholic Apostle Church (Madonna de Salso)
#7 N/A.
#8 Church of Jesus Christ of Latter Day Saints.
#9 The Church of Jesus Christ of Latter Day Saints teaches them English, helps them with food 
and clothing, and teaches them the gospel of Christ.
#10 (No Response.)
#11 None.



















25. Have you personally participated  in any such projects? If so, w hat have you done? 
RESPONDENT
#1 Yes, contributed money, visited, taught.
#2 (No Response.)
#3 Not pertaining to Hmongs.
#4 Dinner exchange-one time. My wife must eat very bland food.
#5 No.
#6 I've participated in many projects. For example: Bake sales, marathons, golf tournament, 
etc. We don't ask for nationalities or ethnic backgrounds. We just raise money and help 
those in financial disabilities.
#7 N/A.
#8 (No Response.)




















W hat descriptive w ords would you use to describe your attitudes or feelings about the 
Hmongs? (Use any descriptors you would like. Here are some to stim ulate your th ink ing : 
adm iration, disinterest, curiosity, dislike, etc.)
RESPONDENT
#1 They were refugees-I admire them for the changes they have been able to incorporate.
Their children are cooperative. They have never been discipline problems to me. They are 
eager; they respect authority. Our schools and communities benefit from people like that
#2 (No Response.)
#3 Open, respond to individual as an individual (not stereotype).
#4 I admire them. I am fascinated by their stories of escape and resettlement.
#5 I would like to learn more and really should have made more of an effort to do so. I admire 
the diligence of my Hmong students.
356
#6 Unsure how to describe Hmong generally-different people with different personalities. 
Curiosity of what most Hmong generally are feeling.
#7 Dislike, hatred, biased against, mistrust, uncaring.
#8 Admiration, curiosity. Religious-they are here according to the mercy of God. We have a 
responsibility to help and share what we have with them.
#9 Compassion, curiosity, fear, uncomfortable.
#10 Respect, admiration, curiosity, interest
#11 I have found these people to be survivors.
#12 Apathy, curiosity.
#13 Disinterest.
#14 Check all of the above.
#15 None. They are people just like us.
#16 Curiosity, encouragement, admiration.
#17 Interest intrigue, bitterness.
#18 Disinterested but a little curious at times.
#19 Empathetic, admire, curious.
#20 Hardworking/go getters.
#21 Sympathy, resentm ent curiosity, apathy, admiration-for their art work and desire to go to 
college.
#22 My descriptive about the Hmong the culture is that they are very friendly and well manner. 
The only thing that they need to change was their culture.
#23 Positive.
#24 Admiration, interested, pity.
#25 Sympathy.
#26 They have had many hardships. Many or all have lost family members. I feel sorrow for 
the pain and torture they must have went through. I admire their desire to go on living after 
all they have went through in Laos.
#27 Admiration, curiosity, sympathy.
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27. W hat descriptive w ords would you use to sum up your attitudes or feelings about w hat the 
Hm ongs are like? (Use any descriptors you would like. H ere are some to stim ulate your 
thinking: hard-w orking, lazy, odd, just-like-us, family-oriented, trouble-m akers, pleasant, 
hard  to get along with, nice, cruel, gentle, intelligent, unintelligent, hardsh ip  to our society, 
contribution to our society, shy, aggressive, etc.)
RESPONDENT
#1 Hardworking, family-oriented, gentle, contribution to our society.
#2 Probably the thing that bothered me most was sharing our kitchen. Many of their practices 
in the kitchen would be considered "cochino" (Spanish): Dirty compared to our standard and 
many times unsafe and unsanitary to the others in the apartment.
#3 Hard-working, having potential but sometimes lacking opportunity.
#4 Very family oriented, hard working, tough discipline-especially hard on females.
#5 While they undoubtedly represent the same range of human behaviors as any other group, 
my big generalization based on my experience would be: hardworking, family-oriented, 
tribal-centered, gentle and polite, and linguistically disadvantaged.
#6 Just like us, but hardship to our society if not stable; shy (girls are); family-oriented.
#7 Baby producers, hard working, freeloaders, family-oriented, problem makers, very different, 
shy.
#8 Hardworking, just-like-us, family-oriented, pleasant, nice, gentle, intelligent, shy. There is 
no doubt about the fact that the money from our tax-dollars goes to support them. Southeast 
Asians: They have a high birth rate. Costs astronomical here in Fresno for support of high- 
influx of Southeast Asians. Southeast Asians in general: some areas where they live 
become strewn with rubbish, sidewalks and walkways are heavily soiled. They have large 
families and often open their homes to relatives who need help-so—many people in small 
area.
#9 Ambitious, freedom-loving, kind, humble, family-oriented, scared, wanting to fit in.
#10 Family-oriented, pleasant, nice, gentle, intelligent, contribution to our society, shy.
#11 Hardworking, quiet, unassuming.
#12 Gentle people for the most part, survivors, shy.
#13 Before I saw Hmongs - in my mind I thought them huge people. I guess because I thought 
they were mountain men. I was surprised when I saw a group together how small in stature 
they were and how poor they looked but I felt them to be very intelligent
#14 Hardworking, family-oriented, non-affectionate, intelligent, innocently oppressed, a 
contribution to society.
#15 Very nice people.
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#16 Hardworking, family-oriented, pleasant, nice, gentle, intelligent, hardship to our society, shy. 
#17 Mellow, nonchalant, stoic, family oriented.
#18 Family-oriented.
#19 D on't really know what Hmong are like except human like all of us.
#20 Quiet. Clan or family oriented. Trying to make it here.
#21 Shy, hardship to our society, misfits in our culture, family oriented, a few are hard working, 
and industrious.
#22 I'm  more and happy to have a Hmong person as a friend.
#23 Hard-working-family oriented, loyal.
#24 Hard workers, some trouble-makers, family oriented, education oriented.
#25 Refugees who deserve patience, understanding and sympathy.
#26 Hardworking, gentle, helpful, intelligent.
#27 (No Response.)
Please relate anything else about your perceptions of the Hm ongs, about public perceptions 
tha t you are aware of, or about your thoughts and feelings about the H m ongs tha t have not 
been addressed by this questionnaire. (For exam ple: Do you feel the Hm ongs have a right to 
be here? Do you feel they have a fair claim to tax resources, w elfare, etc.? Do you feel 
public perceptions about the Hmongs are valid? Do you have opinions about how the 
Hm ongs are getting along in our culture? Please discuss anything tha t comes to mind.)
RESPONDENT
#1 They have as much right to be here as I. My ancestors crossed the Atlantic several
generations ago. In another couple of generations only their physical characteristics will 
distinguish them so quickly are they adapting. I always wonder, "How would it be if I were 
in their shoes? Could I do as well?" They seem to be less burdensome to our tax dollars 
than many others. I think we better learn to pronounce their names; they may be running 
this country. Let's hope they do a better job  than our current representatives. They appear 
to be far more honest, less deceitful, and hardworking.
#2 I don't really care if they are here. If they affect my life and bother me its just an individual 
not the culture.
#3 The biggest problem I see with the Hmongs and other SE. Asians is that our culture and 
programs do little to relate to their background and lifestyle. If they were given small plots 
of land instead of welfare apartments, I think they could actually fit in better with our culture 
and society because they would be able to maintain self-esteem and have something to do. 
More emphasis should also be placed on ESL programs.
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#4 Give them a few more years. They will become very productive citizens.
#5 Yes, they have a right to be here. Based upon my understanding, our agreements give them 
a fair claim to assistance. Public perception and mine too could undoubtedly be broadened 
with more accurate information and associations. My contacts have suggested that they are 
getting along pretty well but more understanding is needed and perhaps more effort to help 
them to successfully adapt in the U.S.
#6 Hmongs have a right to be in America but not Aliens they need to be recognized and added 
to the consensus. Public perceptions seem negative and a lot of Fresno communities don't 
want to deal with them so they are invisible. They are here but not recognized. Only time 
will tell how they will get along—I'm worried about the children. Hopefully they don't 
become criminals. We need to help these families if they are here to stay cause in the future 
they will be a bigger burden on our society. Education is a must!
#7 I belief [sic] we [sic] should be in America but I wouldn't want them in my area. I don't 
think they should be on welfare (ie. war chest). Some of the perception are correct but 
others are way off base. They are not assimilating into our society but they are keeping to 
themselves.
#8 They have the right to be here because-assisting U.S. in Vietnam caused their lives to be in 
jeopardy in their own country. I'm ambiguous about cost of supporting generations of 
burgeoning families forever. Sometimes I hate it—but sometimes I feel that Americans have 
far more than we need. We have not suffered war-devastation of our homeland like many 
countries. We are given m uch-w e should share what we have. We can learn much about 
loyalty, unselfishness, devoted families, sibling relationships where sisters and brothers in a 
family are best friend with each other.
#9 Yes, Hmongs have a right to be here. I have a hard time with this one. I think the welfare 
system should help them find work as fast as they are able to, because I do believe they are, 
for the most part, very willing to work and be self-sufficient.
#10 I feel they do have a right to be here and a fair claim to our resources. I don't feel public 
perceptions are accurate, mainly because of ignorance. It seems that it is very difficult for 
the Hmong to assimilate into our culture. The young people I have heard of who have been 
able to, for instance, go on to college have done so with a combination of sheer 
determination and the help of a mentor.
#11 Not having all the information about their migration to U.S. and the government's
involvement, it's difficult for me to criticize or make judgement calls. I believe everyone 
should contribute to our national well-being. Job training, education, mainstreaming 
activities are contributors to that wellness and an investment by our government. After the 
investment, the persons would have an obligation to contribute.
#12 Many people feel that they just leach off of our government for welfare assistance. But I 
feel that they deserve any help that we can give them. They've gone through a lot more 
than any of us will ever have to in order to gain their freedom.
#13 (No Response.)
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#14 I feel they are an attribute to our society. I watch them nurturing their crops and feel that 
they set an example for us. They are a blessing and their children are beautiful.
#15 Unfortunately, I think they need to adapt more to our way of living in order to "fit in." If 
possible, let me know of your outcome for the program.
#16 With a deep sigh~I do believe the Hmongs have a right to be here. Every new group in this 
country has taxed the resources-em otional, if not financial of the already established groups.
I feel that I, and probably most of the public, are ill-informed about the Hmong population 
in our community despite my awareness that there are organized and earnest efforts to 
educate us. I believe the Hmongs are establishing themselves, with help, as well as can be 
expected at this stage and in an alien culture.
#17 I really feel that we should stop allowing so many into our country and that it shouldn't be 
so easy for them to get aid.
#18 I feel they should be given a chance but should not continue to get public assistance after a 
time.
#19 Hmong have a right to be here and have access to services. Some of the public have warped 
perceptions since they don't know anything about the Hmong either. I sense that the Hmong 
are not truly happy here away from their country.
#20 (No Response.)
#21 I'm tired of so many foreigners coming into our country and getting on welfare. We have 
such limited resources for those who pay taxes let alone those who don't. They just arrive 
here and expect help and handouts.
#22 (No Response.)
#23 Everyone has a right to live in the USA.
#24 I feel Hmongs do have a right to be here in America, but do not have a right to public funds 
such as welfare. I doubt if the public really knows much about the Hmongs.
#25 (No Response.)
#26 I think that like all immigrants they need time to adapt The children are adapted very well. 
With new generations they will fit just fine here in America.
#27 Everyone has a right to be anywhere they choose to be.
A P P E N D IX  M
E X P E R IE N T IA L  T E X T : T A B L E S  OF A N A L Y S IS
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Tab le  M . l
D e p t h / D e t a i l  o f  R e s p o n d e n t  K n o w l e d g e
A b o u t  H m o n g  Hi s to ry  and Cu l tu re





SPECIFIC ANDOR EXTENSIVE AND 
ACCURATE KNOWLEDGE CF HMONG 
HISTORY 
(Question #3)
Respondent #: 1, 3, 4, 5, 7, 8, 11, 13, 22, 26 
Total = 10 1
SPECIFIC ANDOR EXTENSIVE KNOWLEDGE 
OF HMONG CULTURE 
(Question #20)
Respondent #: 1, 2, 4, 5, 7, 8, 10, 14, 22, 26, 27 
Total = 11 3
LIMITED, UNDETAILED, ANDOR INACCURATE 
KNOWLEDGE OF HMONG HISTORY 
(Question #3)
Respondent #: 2, 6, 9, 10, 12, 14, 15, 16, 17, 18, 19, 
20, 21, 23, 24, 25, 27
Total = 17 2
TITTLE OR NO KNOWLEDGE OF HMONG 
CULTURE 
(Qestion #20)
Respondent #: 3, 6, 9, 11, 12, 13, 15, 16, 19, 20,
2, 23, 24, 25
Total = 14 4
NO RESPONSE: 0 NO RESPONSE: R#: 17, 18
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Tabl e  M. 2
S u m m a r y  o f  R e s p o n d e n t s '  K n o w l e d g e
A b o u t  H m o n g  Cul ture
(Q u estio n  #20)
HMONG CULTURAL PRACTICES OF 
WHICH RESPONDENTS HAVE 
KNOWLEDGE
RESPONDENTS HAVING 
KNOWLEDGE IN THESE 




KNOWLEDGE IN THESE 
CATEGORIES
Marriage and family life: Controlled by family 
leader, tribal and family hierarchy is central; 
family-oriented; large family units; quite 
different marriage/courting rituals; can marry 
own relative but not remain with the same last 
name; male dominated; big generation gap
R#: 4, 5, 7, 9, 10, 12, 14, 22, 26, 27 10
Religious and medical practices: Superstitious; 
fiercely held old traditions; animistic religious 
practices; primitive medical behaviors
R#: 4, 5, 13, 14, 26 5
Farm-based culture R#: 3,7, 10, 11, 23 5
Beautiful handicrafts and textiles R#: 5, 21 2
Considered backward in their own part of the 
world
R#: 1 1
Cooking and eating habits R#: 2 1
Straight Forward; crude speech R#: 2 1
Interesting and colorful ceremonies and 
costumes
R#: 1 1
Little formal language training R#: 23 1
Not outwardly affectionate R#: 14 1
Don't like to be touched on head R#: 15 1
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Tabl e  M.3
R e s p o n d e n t  A t t r ib u t io n  of  Source  of
K n o w l e d g e  A b o u t  H m o n g  Cul ture



































First = First attribution of source of cultural knowledge 
Second = Second attribution of source of cultural knowledge
* = Cultural knowledge gained "by observation"
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First = First attribution of source of cultural knowledge 
Second = Second attribution of source of cultural knowledge
* = Cultural knowledge gained "by observation"
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S u m m ary  o f  T ab le  M .3 : R e sp o n d e n t A ttr ib u tio n  o f 
S o u rce  o f  K n o w le d g e  A b o u t H m o n g  C u ltu re
Tabl e  M. 4










First or Only Attribution: 7 
Second Attribution: 1
First or Only Attribution: 7 
Second Attribution: 9
First or Only Attribution: 5 
Second Attribution: 1
First or Only Attribution: 4 
Second Attribution: 0
TOTAL RESPONDENTS: 8 16 6 4
T ab le  M .5
D is tr ib u tio n  o f S o u rce  o f  K n o w le d g e  A ttr ib u tio n  
A b o u t H m o n g  C u ltu re  A m o n g  the  T w e lv e  
R e sp o n d e n ts  W ho C ite  O ne S ource
(Q u e s tio n  #2 1 )
PERSONAL EXPERIENCE INTERPERSONAL NEWSPAPER AND READING
WITH HMONG COMMUNICATION ABOUT BROADCAST MEDIA
HMCNG DISCOURSE
R#: 2, 12, 15, 22 4 R#:3,4, 5, 11,14, 17 6 R#: 13 1 R#:7 1
TOTAL RESPONDENTS: 4 6 1 1
367
T ab le  M .6
D is tr ib u tio n  o f  S ource  o f  K n o w le d g e  A ttr ib u tio n  
A b o u t H m o n g  C u ltu re  A m o n g  the  E le v e n  
R e sp o n d e n ts  W ho  C ite  T w o S o u rces
(Q u estio n  #21)












First Attribution R#: 1, 9, 10 R#:25 R#: 20, 21, 23, 27 R#: 8, 16, 26
3 1 4 3
Second Attribution R#: 23 R#: 1,8, 9, 10, 11, 
16,20,21,26,27
R#:25 R#: None
1 9 1 0
TOTAL RESPONDENTS 4 10 5 3
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T ab le  M .7
P a r tic ip a tio n  in  D is c o u rs e  S y stem s o f R e sp o n d e n ts  
w ith  S pec ific  a n d /o r  E x te n s iv e  K n o w le d g e









#1 Extensive Extensive Limited
#4 Limited Extensive Limited
#5 Extensive Extensive Limited
#7 Limited Extensive Limited
#8 Extensive Extensive Extensive
#22 Extensive Limited Limited
#26 None Extensive Limited
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C h a ra c te r iz a tio n  o f  E x p e r ie n c e  w ith  H m o n g  as P o s itiv e , 
N e g a tiv e , o r M ix e d  fo r R e sp o n d e n ts  and O th e rs
Tab le  M. 8




EXPERIENCE OF OTHERS 
(Question #12)
Pos. Neg. Mixed None; N/A; 
or No 
Response
Pos. Neg. Mixed None; N/A; 
or No 
Response













#14 X X X




* Respondents #1 and #15 reported their experiences in Question #9 as both mixed and mostly positive. Both responses are 
charted.
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EXPERIENCE OF OTHERS 
(Question #12)
Pos. Neg. Mixed None; N/A;
or No 
Response












TOTALS 21 0 6 2 8 6 12 3
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T ab le  M .9
S u m m ary  o f  R e s p o n d e n ts ' P e rso n a l C o n ta c t/ 
E x p e rie n c e  w ith  the H m o n g
(Q u estio n  #10)
posrrrvE EXPERIENCE NEGATIVE EXPERIENCE
Interpersonal Skills and Personal Characteristics
Friendly; affectionate; helpful; appreciative; thoughtful 
acts of service; polite; understanding; quiet; keep to 
themselves; childlike humility; patient; interested in 
upgrading communication skills and understanding of 
cultural differences and barriers.
Work Habits
Good/hard workers; highly motivated; willing to do a
good job; grow and sell strawberries and vegetables at 
roadside stands.
Orientation to Education
Concerned with school; eager to learn; hard work put 
into school.
Family Orientation
Took turns as family to be at children's bedsides 
throughout the night
Personal Habits
Consistently late to Sunday School, and disruptive upon 
arrival; unsanitary culinary habits; rude; marry too early.
Language Barrier
Don't speak English well.
Financial Affairs
Saturating welfare program and deprising U.S. citizens 
from aid; seeing them driving big, nice cars.
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T ab le  M .10
S u m m ary  o f  R e s p o n d e n ts ' D e s c r ip tio n s  o f  O th e rs ' 
C o n ta c t/E x p e rie n c e  w ith  the  H m o n g
(Q u es tio n  #12)




Rude; unfriendly; backward; lazy, poor language 
skills.
Lifestyle Characteristics
More children than they can afford; live in over­
crowded apartments; don't practice birth control; 
eat cats and dogs; unsanitary health and personal 
habits; don't keep their yards up.
Economic Issues
Drain on welfare system; they run down property 
values.
Law Enforcement Issues
Criminals; gangs; don't follow fishing laws; roam 
neighborhoods at night stealing from garages.
In itia l P e rc e p tio n s  o f  H m o n g  and C hange  O ver T im e
Table  M . l l








(Question #17) CHANGED PERCEPTIONS AND 
REASONS FOR CHANGE 
(Question #17)
Pos. Neg. Neu. Empathic Yes No Pos. Neg. Neu. Empathic
#1 X X X They are people like other people, making great strides in 
one generation in adjusting to a culture differing enormously 
fom their own. They are to be commended, assisted, 
encouraged, enfolded
#2 X X X I discovered that they were warm and friendly, however they 
would say what they wanted to or felt.
#3 X X X Not really, perhaps disappointment that some joined gangs.
#4 X X X Yes! See them one generation away fom being very 
productive citizens.
#5 X X X The only change is that I worry about stories I hear about 
Hmong youlh gangs as gangs tend to occur when families 
are breaking down and the family unit is a critical part of 
what I have perceived as a Hmong strength.
#6 X X X I feel sorry for a lot of the families who have big families. 
It's hard to have a stable income when you have a lot of 
children.
#7 X X X Yes, through learning about them and how they earned the 
money, through Vietnam war, and helping us there.
-J








(Question #17) CHANGED PERCEPTIONS AND 
REASONS FOR CHANGE 
(Question #17)
Pos. Neg. Neu. Empathic Yes No Pos. Neg. Neu. Empathic
#8 X X X 90% change—Understanding what brought them to U.S. in 
the first place. Knowing they want to wok—most can't find 
jobs because of A) not proficient in English, B) prejudice on 
the part of prospective employers, C) job competition in a 
state highly populated with blacks and Hispanics.
#9 X X X For the most part my impressions have remained the same.
#10 X X X Yes, the change mainly came via my teacher experience. I 
acquired a respect and compassion for them.
#11 X X X Yes, because I have seen their confidence level increase as 
they attend school.
#12 X X X Not really. I think they were seeking the opportunity for 
freedom.
#13 X X X No.
#14 X X X No.
#15 X X X Not really. I try not to be a judgmental person. I've never 
had a bad impression of them.
#16 X X X Not much.
#17 X X X Not really.
#18 X X X (No Response.)
#19 X X X Same.








(Question #17) CHANGED PERCEPTIONS AND 
REASONS FOR CHANGE 
(Question #17)
Pos. Neg. Neu. Empathic Yes No Pos. Neg. Neu. Empathic
#20 X X X Yes, I've learned and lived with Hmongs and I believe that 
has given me a better understanding.
#21 X X X They seem to be more visible-more out in the open—more 
numerous. There are more articles in the paper about their 
culture and their needs.
#22 X X X (No Response.)
#23 X X X No, same.
#24 X X X Now, that I have met and seen moie Hmongs—my 
perceptions are moie positive.
#25 X X X No.
#26 X X X I have become more aware of the great cultural difference 
and the shocks and changes they must overcome.
#27 X X X I think they are very industrious and diligent now.
TOTALS 4 6 13 4 14 13 13 3 5 6
Ta b le  M . 1 2
D i r e c t i o n  of  C h a n g e  for  R e s p o n d e n t s  w h o  E x p e r i e n c e d
C h an g es  in  P e rc e p tio n s  O v e r T im e 
(Q u es tio n  #17)
















Positive to Negative 1 (R# 5) Negative to Neutral 1 (R#: 18)
Neutral to Negative 1 (R#: 3) Negative to Positive 4 (R#: 4, 7, 8, 22)
Neutral to Empathic 1 (R#: 2 6 ) Neutral to Positive 6 (R#: 2, 10, 11, 20, 24, 27)
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T ab le  M .13  
C au ses  fo r C h an g e  in  P e rc e p tio n s
o f  H m o n g  O v er T im e 
(Q u es tio n  #17)
Personal experience with Hmong; getting to know them. R#: 2, 10, 11,20,24,27 6
Understanding the Hmong want to work; their ability to be productive citizens R#: 4,8 2
Disappointment/worry about Hmong gangs/crime ,53,R 2
Understanding of Hmcng involvement in Vietnam War R#: 7 1
Understanding of difficulty of Hmong acculturation (empathy) R#: 26 1
Respondents #18 and #22 did not tell why their impressions changed.
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